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The latest version of this document is available on
the “Technician of Record” page at www.FAA.gov/Go/NonFed

Who Should Read This Guide & Its Companion FAQ?

e FAA personnel involved with the Non-Federal Program;
e Non-Federally employed Technicians of Record (i.e. maintenance technicians); and

e FAA personnel who, during their off-duty time, work as non-Federal Technicians of Record.

Contact the Non-Federal Program Before Pursuing Verification Authority. Technicians
should contact their Non-Federal Program Liaison before investing time and resources
pursuing verification authority. The list can be accessed at https://www.faa.gov/airports/
planning capacity/non federal/media/nfp liaisons.pdf and on www.FAA.gov/Go/NonFed .

e Note to FAA Personnel: Within the FAA, “Non-Federal Program Liaisons” are referred to as
Non-Federal PIMs (or “Program Implementation Managers”).

What Is “Verification Authority?” The FAA has rigorous standards for the maintenance of
systems that are regulated by the Non-Federal Program. Thus the FAA must verify that Non-
Federal Technicians are competent to perform that maintenance. Once the Agency determines
that a technician is competent, it will issue a verification-authority letter. It will be specific to the
system type, make, and model. It will also be limited to the site at which maintenance is to occur.
(E.g., the FAA issues “Tony Technician” a verification-authority letter for the Thales Mk. 20 ILS
located at “Smith International Airport.”)

The Four Basic Requirements For Acquiring Verification Authority:

(1) Complete An FAA-Approved Training Course, & Theory-Of-Operations Exam.

¢ Non-Federal Technicians must successfully complete a training course administered
by either the FAA Academy or system manufacturer.

— The training must be specific to the system type, make, and model.
— Note that the FAA Academy does not offer courses for every system type.
o After successfully completing the course and exam, Non-Federal Technicians will

receive a certificate of completion, or similar documentation. It will be issued by either
the manufacturer that provided the training, or the FAA Academy.
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e Sometimes, neither an Academy nor a manufacturer’s course is available. In such case,
a theory-of-operations exam may be used, subject to two requirements:

— First, the theory-of-operations exam must be on the approved list in Appendix 3 to
FAA Order 3000.57, Air Traffic Organization Technical Operations Training and
Personnel Certification Programs.

— Second, the exam must be administered by FAA personnel certified on, or familiar
with, the system.

(2) Complete A “Hands-On” Performance Exam. A separate performance exam is required
on each type of system or sub-system for which a Technician seeks verification authority.

(3)  Acquire An FCC License. If the system transmits radio signals, the Non-Federal
Technician must hold a General Radio-Telephone Operator’s License (GROL). The FCC
will issue this license after a Technician passes the FCC-administered exam. Once a
Technician acquires a GROL, it is good for life, and is applicable to any non-Federal
system.

(4) Receive A Verification-Authority Letter.

e Reguirements. Before an FAA District Office will issue a verification authority letter
to a Non-Federal Technician, it must receive proof that the Technician has:

Completed the appropriate training course(s);

Passed the appropriate theory-of-operation exam(s);
— Passed the appropriate performance exam(s); and

Holds a GROL (if applicable).

Scope Of A Technician’s Verification Authority:

e Verification Authority Is Site Specific, For Single Type, Make, & Model. Technicians
may only maintain the system named in their verification-authority letter. The system will be
identified by the system type, make, model, and the site at which maintenance is to occur. In
order to maintain other systems, the Technician must obtain additional verification authority
letters.

o Verification Authority May Be Extended To Other Sites. A Technician that holds
verification authority for one site may want to maintain the same system type, make, and
model at multiple locations. In that case, the relevant District Office(s) that have jurisdiction
will usually issue the Technician a verification authority letter after receiving:




— The original verification authority letter, and
= Proof that the Technician:
o Completed the appropriate training course(s);
o Passed the appropriate theory-of-operation exam(s);
o Passed the appropriate performance exam(s); and

o Holds a GROL (if applicable).

FAQ

May Non-Federal Technicians substitute on-site exams for an existing training course?
(E.g., could the FAA administer an on-site theory-of-operation exam, and a performance
exam, in lieu of a training course?)

No. If an FAA-approved course exists, the Non-Federal Technician must take it.

. Are there FAA-approved concept-bypass exams for any non-Federal systems? (E.g.,
AWOS, NDB, ILS, VOR, etc.)

No. FAA-approved concept-bypass exams are no longer available for any non-Federal system.

All Non-Federal Technicians must complete the training and verification requirements described
in the guidance document that accompanies this FAQ.

. Are there apprenticeship programs for any non-Federal systems?

No.

Can “Brand X” non-Federal systems only be maintained by Brand X-employed
technicians?

No. You may hire anyone to maintain your system. However, they must complete the training
and verification requirements described in the guidance document that accompanies this FAQ.





