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Date: May 05, 2011
To: nircraft Accident File ZLA-ARTCC-0296
From: Los Angeles Air Route Traffic Control Center
Subject: INFORMATION: Partial Transcript
Aircraft Accident, SWARB1Z
Blythe, CR, Rpril 01, 2011
This transcription covers the Los Angeles Air Route Traffic Centrol Center
(ARTCC) R60 R position for the time peried from April 01, 2011, 2250 UTC,
April 01, 2011, 2311 UTC.
Agencies Making Transmissions Abbreviations

SOUTEWEST
SWAB1Z
LA ARTCC,
LA ARTCC,
Unknown

ATRLINES CO.

R60O
D31

I certify that the following is a
conversations pertaining te the

@@%@

True

John M. Schuster
Support CD':lalist
Los Angeles ARTCC
2250
(2251-2254)
2255
2255557 SWASB] southwest eight
level three six
2256:00 RGO southwest eight
2257
225747 SWRE12 center (unintell
2257:51 RED

SAN ANTONIO,

TE)
SWAB1Z
RE0
D31
UNK

transcription of the recorded

subject aircraft accident involving SWAB12.

twelve thirty two climbin to flight
Zero
twelve 1 a center roger

igikble) eight twelve

southwest uh i'm sorry whc was that
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SWARB1Z

R&60

SWAB12

R60

SWAS1Z

R&D

SWaglz

R0

SWaslz

RGO

RGO

D31

RED

D31

Twelve

i missed that last call who was that

twelve

southwest eight twelve uh was thal you

yes gir (unintelligible) declaring an emergency descent
declaring an emergency we lost the cabin

yeah southwest eight twelve i'm sorry i could not
understand that please say again

reguest an emergency descent we've lost the cabin we're
starting down

southwest elight twelve descend and maintain flight level
two four zero

two four zero scuthwest eight twelve

what altitude do you need

(unintelligible) we need uh ten thousand

understood

sector ten and thirty cne

yveah this is sector uh uh sixty southwest sight twelve
is a emergency decompression descent he'd like ten
thousand feet can you approve that

1uh

he's doin it anyway

yes yes approved
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2259:40
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2300:40

2300:43

2301

2301:06
2302

2302:07

RE0

UNK

RE0O

SWABL1Z

SWAB1Z

REO

SWagl2

SWAB12

RED

SWABL12

SWAB1Z2

UNK

UNK

SWAB12

SWAB12Z

he's descending to ten thousand (unintelligible) 1'll be
flashing him to you

you done good

socuthwesltl eight twelve descend and maintain one zero
thousand ten thousand i'll get back teo you with an
altimeter

ten thousand southwest eight twelwve

yeah 1 can hear ya

southwest eight twelve the blythe altimster Lwo niner
seven zero

Lwo niner seven zero southwest eight twelve

that's good

and southwest eight twelve when you get uh a chance
there's no hurry just uh let me know your intentions uh
once you get down to ten thousand

funintelligible) scuthwest eight twelve roger

ckay (unintelligikle) on a hundred percent clear
communiications established and uh engine bleed

switches———are on—---(unintelligible) try ancther
one-—--lost it---uh engine bleed switches on one at a
time---(unintelligible) switches auto one at a time

pressurization is not controllable pressurization
control to manual

on radio

(unintelligible)

it's not working

can we have the blythe altimeter again
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2302:11 R60
2302:18 SWREB12
2302:24 R60
2302:28 SWr812
22303

2303:41 R&0
2303:48 SWAB1Z
2303:56 RE0
2304:11 SWAB1Z2
2304:16 R60
2304:25 SWARL1Z
2305

2305:02 k&0
2305:18 SWRB1Z2
23053130 R60

southwest uh eight twelve can you maintain one one
thousand eleven thousand there's th one zero thousand
traffic uh

(unintelligible) one one thousand southwest eight twelve
request the altimeter

uk blythe altimeter two niner seven zerc and maintain
one one thousand

one one thousand two niner seven zero elght twelve

and southwest eight twelve uh it appears as if you're unh
deviating to the south is there anything uh that we can
do for ya

uh southwest eight twelve we're coming back on course uh
we uh probably gonna turn around and go kack to phoenix
uh (unintelligible) get right bkack to ya

southwest eight twelve under uh understood uh just let
me know uh you can make a a right turn back towards uh
uh uh bly uh back towards uh uh phoenix if you like

*eight twelve reguest (unintelligible) we're in a right
turn and uh heading or direct to blythe whatever you
need

southwest eight twelve you're cleared to the phoenix
airport via right turn proceed direct phoenix when able

(unintelligible) direct phoenix southwest eight twelve

and southwest uh eight twelwve uh no hurry uh when you
have z chance uh could you just uh advise uh uh souls on
board and fuel remaining in time and if you need any

special equipment or anything else from us please let us
lkknow

southwest eight twelve we'll uh turn to phoenix and um
we've got uh parently we've got a hole in the fuselage
in the back of the airplane

understood thank you for uh letting me know
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End of Transcript

*This portion of the copy of the recording is neot entirely clear, but this
represents the best interpretation possible under the circumstances.
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Memorandum

Date: May 05, 2011
Ta: Aircraft Accident File ZLA-ARTCC-0Z96
From: Los Angeles Air Route Traffic Control Center

Subject: INFORMATION: Partizl Transcript
bircraft Accldent, SWAB1Z
Blythe, CA, April 01, 2011

This transcription covers the Los Angeles Air Route Traffic Control Center
{ARTCC) D31 RA position for the time period from April 01, 2011, 2253 UTC,
Bpril 01, 2011, 2322 UTC.

Agencies Making Transmissions Abbreviations
LA ARTCC, D31 D31

L& BRRTCC, Re0 R60

LA ARTCC, D&C Ded

1A ARTCC, R31 R31

N528CS N528CS
SOUTHWEST AIRLINES CO. (SAN ANTONIO, TX),

SWAB1Z SWABL1Z
Albuquerque Center Sector 42 ZRBLZ
Yuma Approach Control A/C
NETJETS AVIATION, INC. (COLUMBUS, CH),

EJAS5B0 BEJAS80

I certify that the following is a true transcripticon of the recorded

conversations pertaining to the subject aircraft accident involving SWAB12.

John M. Schuster
Support Specialist
Los Angeles ARTCC

B

to

253

(2254-2257)

2258

2258:33 D31 sector ten and thirty one

2258135 R&0 yveah this is sector uh unh sixty scuthwest eight twelve

15 a emergency decompression descent he'd llkes ten
thousand feet can you approve tThat
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uh

he's doin it anyway

ves yes approved

he's descending to ten thousand (unintelligible) i'll be
flashing him to you

uh ten twelve or ten and thirty one

sector sixty southwest eight twelve is descending to ten
thousand as you know he has not given us his intentions
yvet he's a little busy

okay

so he has the blythe altimeter descending to ten
thousand and we don't know anything further than that

okay uh ship him over

okay here he comes r d

ten *and thirty cne

yeah we're going to hold on to southwest eight twelwve
he's having difficulties we're not sure what's going on
so I will uh let you know er um

okay are you aware that we're using uh twenty six
seventy seven *for the day

wa we can't ship him right now 1 don't think he can take
un that right now

okay
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D31

D31

N528CS

R31
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D31

D&0

D&l

D31

D&0

what's yer wa it's one two what

its one two six point seven seven (unintelligible)

(unintelligible) seven seven okay r d

put uh we'll keep everybody clear

thank you

november eight charlie slerra descend and maintain niner
thousand and 1 need you to start down right away for
traffic please

eight charlie sierra down to {unintelligible)

descent to nine

eight charlie sierra

sector sixty green

sector ten uh southwest eight twelve is he going
someplace different (unintelligible)

we don't know we're trying to get the information
(unintelligible) he can't gilve it to us

okay he has *the traffic there is that mooney eight
charlie sierra

veah we stoppsd him at elevan

okay bthanks

r {unintelligible)
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D31
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D31
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D31

D6l

D&l

D31

D60

wdis

ten and thirty one

sector sixty southwest eight twelve's uh diverting to
phoenix he's in a right hand turn procseding diresct
phoenix

okay uh your control (unintelligible) to albugusrgue i
a3sume ar

um 1 den't know we may ship him cover to you 1i'l11l let you
know mementarily

okay uh all right (unintelligible)

sector ten and thirty one

sector uh sixty southwest eight twelve's on his way over
now ne wants lower

okay

and um he's in a right hand turn direct phoenix

ckay

he has a hele in the fuselage

(unintelligible)

uh it looks like they have uh everything under control
at the moment and we will get the further well you're
geing te have to get the souls and fuel we asked for it
but he hasn't given it to us yet

cxay no problem *ship him again twenty six seventy ssven

ven should be on his way now
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2306:07 p31
2306312 SwWaBl2
230610 R31
2306:20 SwWaglz
2306:21 R31
2306:27 SWAB1Z
2306:43 D31
2306:47 ZRB42
2306:48 D31
2306:54 ZREB42
2306:55 D31
2307:30 ZABA4Z
2307:30 D31

okay thanks (unintelligible)

southwest eight twelve one cone theousand

southwest eicght twelve los angeles center descend and
maintain niner thousand

southwest eight twelve down Lo nine thousand

southwest elght twelve blythe altimeter two niner seven
Z2ero

southwest eight twelve two nine seven zero

albuguerque forty two 1 & ten on the cne

four two

py the way (unintelligible) um scuthwest eight Lwelve is
coming to you he's an emergency have you do you have any
information about him

negative

okay he's uh ten miles to the north of blythe leaving
one zero thousand five hundred for nine thousand he's an
emergency he has a hole in his fuselage uh they lost
cabin pressure un they lost uh pressurization obviously
he is uh direct phoenix at this time right now he's
descending to nine thousand he did say he wanted lower
but we're not able to talk to him too much
funintelligible) they're real busy cbvicusly uh but the
last secteor said that he has a hole in the fuselage that
the problem is contained and uh like i said right now
descending to nine direct phoenix that's all we have so
far we don't have the fuel or souls or anything else but
if we get it here in a moment i'll pass it on to you but
if not you may have to get it

roger g n

ockay and he'll be uh your control znd uh
(unintelligible) if 1 get any more informaticn i'll let
yvou know
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D31

SWAB1Z2

R31
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R31

SWAB12

R31

D31

B/C

D31

A/C

D31

r/C

D31

A/C

D31

all right thanks *g n

dm

yean we need the nearest airport

ch southwest eight twelve are you able to uh land at
blythe or would you want to go to palm springs

ah lets make a turn and go uh---how far away is yuma
from us now

eh yuma is at uh your three o clock position and five
zero miles

we'll take yuma

southwest

yuma approach sector nine emergency uh arrival info

yuma

okay just north of blythe is southwest eight twelve

he 1s coming okay

he is coming to you *they'we uh trying to get the flight

plan here as 1 speak to you

{unintelligible) twenty sixz forty code

affirmative twenty six forty beeing seven thirty seven
un southwest eight twelve he's at nine thousand feet
ne's {unintelligible) lands immediately cbvicusly

radar contact

hole in the fuselage
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2308:24 A/C
2308:25 D31
2308:37 A/C
2308:37 D31
2308:38 A/C
2308:39 EJA580
2308:40 R31
2308:42 EJASB0
2308:44 R31
2309

2309:10 D31
2309:26 D31
2309537 ZRB42
2309:32 D31
2309:3% ZRAB42
2309:35 D31
2309:36 ZAB4Z

hole in the fuse ckay

Lhey've lost uh cabin (unintelligible) all
pressurizaticon they said they have the problem under
control uh however they just declared that they want to
go to the nearest airport now which is gonna be you guys
uh they're down to nine thousand and uh they're gonna be
your control

thank vyou

all right d m

b dub

yeah we'll get cver it see ya later

yeah roger i had an emergency we were working with

veah thought so

southwest eight twelve contact yuma approach on

he was going to divert to phoenix now they can't even
make phoenix now they're goin to yuma and now yuma
Lhey're talkin to him now so he's gone ten thirty one

albuguerque forty two 1 a ten on the one

forty two

okay change of plans uh scuthwest eight twelve's going
teo yuma now he cculdn't make phoenix

ne's goin to yuma

yeah

okay thanks
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2309:37 D31
2310

2311

2311+33 R31
2312

(2313-2314)
2315

2315:07 B3l
2316

(2317-2321})
2228

thank you d m

here we go---this is released one zero thousand and
above gladden and bagdad hot hot hot hot hot and hot
expeditionary two eight (unintelligible) i'm from the d
side oh oh it's you everything's the same cept this is
now hot all right not released two four zero
(unintelligible) flashing on at twe four o climbing to
two nine © non radar at thirty and thirty eight have not
called that one's a point ocut cne zero thousand flashin
that was our emergency went to yuma talkin to yuma he
has not checked on i don't believe that one is gone on
at flight level one niner zero v £ r on v £ r on banshe
is that i r route guy and flashing at you there and a
point out there that's it we've got those two have not
called (unintelligible) okay all right thanks

anyway he's flashin here we go okay good uh flashin at
nine so that's traffic so radar s'gone america's talking
cope and alaska 1 don't think have talked yet southwest
eleven forty is stopped for alaska nen radar the two
thermal transitions continental and southwest are both
point cuts Lo us we're not gonna talk hmm good southwest
two forty one is uh not talking that's deadwood point
out over thermal cne kiloc hotel is talking banshe two
you saw see him there eight charlie sierra is off victor
four sixty golng to palomar so he's flashing at nine
southwest eight twelve is deadwood emergency zeroc golf
hotel lands parker in the middle of the scope there nine
bravo hotel uh bravo whiskey is parker as well so you
got a parker (unintelligible) and uh six zero sierra is
going to thirty nine seven kilo gelf is landing at uh
palomar (unintelligible) sixteen okay six juliet juliet
(unintelligible) is un looks like he's just on our scope
already radar with ferty three five seven golf can go to
uh or is gone (unintelligible) cocol zero five xray is a
point out again all right *guestions no questions
(unintelligible)

End of Transcript

*This portion of the copy of the recording is not entirely clear, but this
represents tne best interpretation possible under the circumstances.



Federal Aviation
Administration

Date: May 05, 2011
Tos Alrcraft Accident File ZLA-ARTCC-0296
From: Los Angeles Air Route Traffic Control Center

Subject: INFORMATION: Partial Transcript
Aircraft Acclident, SWAB1Z
Blythe, C&, April 01, 2011

This transcription covers the Los Angeles Alir Route Traffic Control Center
(ARTCC) DGO RA position for the time period from April 01, 2011, 2253 UTC, to
April 01, 2011, 2312 UTC.

ARgencies Making Transmissions Lbbreviations
LA ARTCC, R&0 RE&D

LA ARTCC, D31 D31

Unknown UNK

SOUTHWEST AIRLINES CO. (SAN ANTONIC, TX),

SwWAaB12 SWAB1Z
LA ARTCC, Ds0 D&l
Yumz Approach Control B/C

I certify that the following is a true transcription of the recorded
conversations pertaining te the subject alrcraft accident involving SWAS1Z.

John M. Schuster
Support Specialist
Los Angeles ARTCC

2253

(2254-2257)

2258

2258:35 RED *emergency decompression descent he'd like ten thousand
feet can you approve that

2258145 D31 uh

2258:45 REO he's doin it anyway

2258:47 D31 yes yes apoproved
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SWAB12

SWAB1Z

R60

SWaB12

SwWaBlz2

R60

SWAB1Z

D&l

D31

Deo

Deo

he's descending to ten thousand {(unintelligible) 1'll be
flashing him to you

you done good

southwest eight Lwelve descend and maintain one zerc
thousand ten thousand 1'11 get kack to you with an
altimeter

ten thousand southwest eight twelve

yeah i can hear ya

southwest eight twelve the blythe altimeter two niner
seven zero

two niner seven zero southwest eight twelve

that's good

and southwest eight twelve when you get uh a chance
there's no hurry just uh let me know your intentions uh
once you get down te ten thousand

(unintelligible) southwest sight twelve roger

uh ten twelve or ten and thirty one

sector sizxty scouthwest eight twelve is descending to ten
thousand as you know he has not given us his intentions
yvet he's a little busy

okay

so ne has the blythe altimeter descending to ten
thousand and we don't know anything further than that

ckay uh ship him over

okay here he comes r d



ZLA-RRTCC-029¢6

SWAB1Z

—
L

age

300:17

B3

2300:22

2300:40

2300:44

2300:45

2300:53

2300:55

2301:00

2301:01

2301:02

2301:04

6]
d
o
=
o
n

2301:07

2301:08

2301:57

2302
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SWAB1Z

UNK

D&0

D31

D60

031

DED

D31

Del

D31

D60

D31

D60

L/C

D&o

try another ocne---lost it---uh engine bleed switches on
ona at a time---{unintelligible) switches auto one at a
time pressurization is not controllable pressurization
control to manual

on radio

ten *and thirty one

yeah we're going to hold on Lo southwest eight twelve
he's having difficulties we're not sure what's going on
sc 1 will uh let vou know er um

okay are you aware that we're using uh twenty six
seventy seven *for the cay

wa we can't ship him right now 1 don't think he can take
uh that right now

ckay

what's yer wa its one two what

its cne two six point seven seven (unintelligible)

(unintelligible) seven seven okay r d

but uh we'll keep everypbody clear

thank you

yuma approach sector sizty

yuma

i nave a just north of blythe southwest sight twelve
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De0

D31

peo

D31

DED
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he's uh declared an emergency because of um beczuse of a
rap er um explosive decompression he's uh i'm not
certain where he's maneuvering to but i just want to
make a point cut just in case it's code cf-——eight
twelve here---on a code of twenty six forty yeah he's
descending to ten right now we're not certain what he's
doing as far as turning but he's heading towards you so
1 wanna mzke you aware of him he's an emergency
descending ta i think we're steopping him at eleven now
but

ckay twenty six forty's point out approved and i'll let
range know

okay and 1'11 let you know if there's i don't think he's
going to gitch you but if we hear anything 1'11 call vou

okay thanks

*b dub

sector sixty green

sector ten uh southwest eight twelve is he going
someplace different now (unintelligible)

we don't know we're trying to get the information
(unintelligible) he can't give it to us

okay he has *the traffic there is that mooney eight
charlie sierra

yealhh we stopped him at eleven

ckay thanks

r (unintelligible)

d m
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D31
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A/C

and southwest elght twelve uh it appears as i{f you're uh
deviating to the south is there anything uh that we can
do for ya

uh southwest eight twelve we're coming back on course uh
we uh probably genna turn around and go back te phoenix
uh (unintelligible] get right back to ya

southwest eight twelve under uh understood uh just let
me know uh you can make a a right turn back towards uh
ubk vh bly uh back towards uh uh phoenix if you like

*eight twelve request (unintelligible) we're in a right
turn and uh heading or direct Lo blythe whatever you
need

southwest eight twelve you're cleared to the pheenix
airport wia right turn proceed

ten and thirty one

sector sixty southwest eight twelve's uh diverting back
to phoenix he's in a right hand turn proceeding direct
phoenix

okay uh your control (unintelligible) to albuquerque i
assume. er

um I don't know we may ship him over to you 1i'l1l let you
know meomentarily

ckay uh all right (unintelligible)

yuma range or actually yuma approach sector uh sixty

approach is on

yean reference that southwest eight twelwve
(unintelligible) he's in a right hand turn now going
back to phoenix so he shouldn't be an issue for you
thank you

okay *p e
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D&l

RED

SWAB1Z2

R60

SWAs1Z

D31

D60

Ded

D31

D60

D31

D31

D&C

D31

twelve uh no hurry uh when you have a chance uh could
you just uh advise uh uh souls on board and fuel
remaining in time and i1f you need any special eguipment
or anything else from us please let us know

southwest eight twelve we'll uh turn to phoenix and um
we've got uh parently we've got a hole in the fuselage
in the back of the airplane

understood thank you for uh letting me know

and we need lower for southwest eight twelve

sector ten and thirty cne

sector uh sixty southwest eight twelve's on his way over
now he wants lower

okay

and um he's in a right hand turn direct phoenix

okay

ne has a hole in his fuselacge

(unintelligible)

uh it scunds like they have uh everything under control
at the moment and we will get the further well you're
going to have to get the souls and fuel we asked for it
but he hasn't given it to us yet

okay no problem *ship him again twenty six seventy seven

vep should be on his way ncow

okay thanks (unintelligible)
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End of Transcript

*This portion of the copy of the recording is not entirely clear, but this
represents the best interpretation possible under the circumstances.
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Administration

Memorandum

Date: May 03, 2011
To: Bircraft Rccident File ZLA-ARTCC-0296
From: Los Angeles Air Route Traffic Control Center

Supject: INFORMATION: FPartial Transcript
Aircraft Accident, SWAB1Z
Blythe, CA, April 01, 2011

This transcription covers the Los Angeles Air Route Traffic Control Center
(ARTCC) R31 R position for the time period from April 01, 2011, 2255 UTC, to
April 01, 2011, 2318 UTC.

Agencies Making Transmissions Abbreviations
LA ARTCC, R31 R31
N531TS N531TS
N538Cs Nb528CS
SOUTHWEST AIRLINES CO. (SAN ANTONIO, T,

SWAB12Z SWAB1Z
NETJETS AVIATION, INC., (COLUMBUS, CH),

EJAS80 EJAS580

T certify that the following is a true transcription of the recorded
conversations pertaining to the subject aircraft accident involving SWAB12.

John M. Schuster

Suppert Specialist

Los Angeles ARTCC

2255

(2256-2259)

2300

2300:07 R31 november one tango sierra i'm unna need to leave ya on
this heading tor probably aboul another twenty miles
have an aircraft on an emergency descent uh gunna wait
til we see exactly where he is headed

300:17 N5E31TS okay sir we understand one tango sierra

2301

2301 « 5T R31 november eight charlie sierra descend and maintsin niner

thousand and i1 need you to start down right away for
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2301:57 N528CS
2302

2302:10 R31
2302:20 NS2BCS
2303

(2304-2305)

2306

2306:12 SWAS1Z
23086:15 R31
2306:20 SWAB12
2306:21 R31
2306:27 SWAB1Z2
2307

2307:33 SWAB12
2307:36 R31
2307:37 SWAR1Z
2307:41 R31
2307:46 SWAB12
2307:53 R31
2307:58 SWAB1Z

traffic please

eight charlie sierra down to (unintelligible]

november eight charlie sierra traffic at your four o
clock and seven miles westbound seven Lhirty seven in an
emergency de emergency descent out of one Two thousand
for one zero thousand expedite your descent to nine

eight charlie sierra

southwest eight twelwve one one thousand

southwest eight twelve los angeles center descend and

maintain niner thousand

scuthwest eight twelve down te nine thousand

southwest eight twelve blythe altimeter two niner seven
Z2ro

southwest eight twelve two nine seven zero

center southwest eight twelwve

southwest eight twelwve go ahead

yeah we need the nearest airport

oh southwest eight twelwve are wyou able to uh land at
blythe cor would you want to go to palm springs

ah lets maxke a turn and go uh---how far away is yuma
from us now

eh yuma is at uh your three ¢ clock position and five
zero miles

we'll take yuma
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2307:59 R31
2308:10 SWAB12
2308: 30 R31
2308:37 EJA580
2308:40 R31
2308:42 EJRE80
2308:44 R31
2308:51 SWAB1Z2
2309

2310

2311

2311:38 R31
2313

{2314-2317)

2318

southwest eight twelve roger you are cleared to the yuma
airpert via direct bard that's bravo zulu alpha and then
irect maintain niner thousand

brave zulu alpha direct nine thousand scuthwest eight
twelve

execjet five eighty thanks for your help sorry about
that spin and contact socal approach now cne two six
point seven you have a gooad day

twenty six seven yeah we'll get over it see ya later

yeah roger 1 had an emergency we were working with

veah thought so

southwest eight twelve contact yuma approach on one two
four point seven twenty four point sewven

twenty four seven southwest eight twelve

here we go-—-—this is released one zero thousand and
above gladden and bagdad hot hot hot hot hot and hot
expeditionary two eight (unintelligibkle) i'm from the d
side oh oh it's you everything's the same cept this is
now het all right not released two four zero
(unintelligible) flashing on at two four o climbing to
two nine c non radar at thirty and thirty eight have not
called that one's a point out one zero thousand flashin
that was our emergency went to yvuma talkin to yuma he
nas not checked on 1 don't believe that one is gone on
at flight level cone niner zere v £ r on v f r on banshe
is that 1 r route guy and flashing at you there and a
peint out there that's it we've got those twe have not
called {unintelligible) okay all right thanks
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