TELEGRAPHIC MESSAGE

PRECEDENCE: SECURITY CLASSIFICATION
Federal Aviation Administration PRIORITY
800 Independence Avenue, SW ACTION: UNCLASSIFIED
Washington, DC 20591 PRIORITY
ACCOUNTING CLASSIFICATION DATE PREPARED: FILE:
March 26, 2014

FOR INFORMATION CALL
NAME PHONE NUMBER TYPE OF MESSAGE

HEATHER HEMDAL (202) 385-8936 __ SINGLE _ BOOK X MULTI ADDRESS

MESSAGE TO BE TRANSMITTED (Use double spacing and all capital letters)

TO:

KRWA NOUS2 280400

GENOT RWA 14/10

N JO 7110.668

FF ALRGNS 1/500/530 AMC-1 AMA-500 ACT-1 ALATFO XVM
EFFECTIVE: 04/03/2014

CANCELLATION: 07/24/2014

SUBJECT: EXTENSION OF FAA NOTICE JO 7110.634, PARAGRAPH 2-1-1,

ATC SERVICE.

ON AUGUST 19, 2013, N JO 7210.634 BECAME EFFECTIVE AND AMENDED
THE PARAGRAPH TO INCLUDE THE PHRASE “PROVIDE A SAFE, -
ORDERLY, AND EXPEDITIOUS”. THIS CHANGE WAS RECOMMENDED BY
THE ATC STEERING COMMITTEE AND BASED ON THE CORE VALUES OF
AIR TRAFFIC CONTROLLERS.

THE PROCEDURES IDENTIFIED IN THIS NOTICE WERE INADVERTENTLY
OMITTED FROM THE PUBLICATION EFFECTIVE ON APRIL 3, 2014 AND

THE FOLLOWING MUST BE COMPLETED:
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AMEND FAA ORDER JO 7110.65, PARAGRAPH 2-1-1, ATC SERVICE, TO

READ AS FOLLOWS:

2-1-1. ATC SERVICE

THE PRIMARY PURPOSE OF THE ATC SYSTEM IS TO PREVENT A
COLLISION BETWEEN AIRCRAFT OPERATING IN THE SYSTEM AND TO :
PROVIDE A SAFE, ORDERLY AND EXPEDITIOUS FLOW OF TRAFFIC, AND
TO PROVIDE SUPPORT FOR NATIONAL SECURITY AND HOMELAND -
DEFENSE. IN ADDITION TO ITS PRIMARY FUNCTION, THE ATC SYSTEM
HAS THE CAPABILITY TO PROVIDE (WITH CERTAIN LIMITATIONS)
ADDITIONAL SERVICES. THE ABILITY TO PROVIDE ADDITIONAL
SERVICES IS LIMITED BY MANY FACTORS, SUCH AS THE VOLUME OF
TRAFFIC, FREQUENCY CONGESTION, QUALITY OF RADAR,

CONTROLLER WORKLOAD, HIGHER PRIORITY DUTIES, AND THE PURE
PHYSICAL INABILITY TO SCAN AND DETECT THOSE SITUATIONS THAT
FALL IN THIS CATEGORY. IT IS RECOGNIZED THAT THESE SERVICES
CANNOT BE PROVIDED IN CASES IN WHICH THE PROVISION OF
SERVICES IS PRECLUDED BY THE ABOVE FACTORS. CONSISTENT

WITH THE AFOREMENTIONED CONDITIONS, CONTROLLERS MUST
PROVIDE ADDITIONAL SERVICE PROCEDURES TO THE EXTENT
PERMITTED BY HIGHER PRIORITY DUTIES AND OTHER

CIRCUMSTANCES.
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THE PROVISION OF ADDITIONAL SERVICES IS NOT OPTIONAL ON THE

PART OF THE CONTROLLER, BUT RATHER IS REQUIRED WHEN THE

WORK SITUATION PERMITS. PROVIDE AIR TRAFFIC CONTROL SERVICE

IN ACCORDANCE WITH THE PROCEDURES AND MINIMA IN THIS ORDER

EXCEPT WHEN:

NO FURTHER CHANGES TO PARAGRAPH.

FACILITIES THAT HAVE COMMENTS, QUESTIONS, OR CONCERNS,

PLEASE CONTACT ROBERT LAW, TERMINAL PROCEDURES SPECIALIST

(AJV-822), AT (202) 385-8793.

Original S/ Heather Hemdal
HEATHER HEMDAL

DIRECTOR, AIR TRAFFIC PROCEDURES (AJV-8)
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