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NOTICE U.S. DEPARTMENT OF TRANSPORTATION 
FEDERAL AVIATION ADMINISTRATION N 8020.181 

 
National Policy 

Date 
12/09/09 

 Cancellation Date: 
12/09/10 

SUBJ: Completing FAA Form 8020-23, Accident/Incident Report 
 
1. Purpose of This Notice.  This notice provides new policy and procedures for the completion 
of FAA Form 8020-23, Accident/Incident Report, by Certificate-holding District Offices 
(CHDO), Flight Standards District Offices (FSDO), International Field Offices (IFO) and 
Certificate Management Offices (CMO) and authorized Headquarters personnel.  Effective 
January 1, 2010, all personnel responsible for completing FAA Form 8020-23 will begin using 
the electronic Air Traffic Quality Assurance (ATQA) database to capture information obtained 
while investigating aircraft accidents and incidents.  

2. Audience.  This notice is intended for Aviation Safety Inspectors and Air Safety 
Investigators who conduct aviation accident/incident investigations. 

3. Where Can I Find This Notice?  This notice is available on the MYFAA employee Web 
site at https://employees.faa.gov/tools_resources/orders_notices and through the Flight Standards 
Information Management System (FSIMS) at http://fsims.avs.faa.gov.   

4. Effective Date:  January 1, 2010. 

5. Background.  Quarterly audits conducted by the staff in AAI-200, Recommendation and 
Analysis Division, Office of Accident Investigation, have identified inconsistencies in the data 
provided on FAA Form 8020-23.  A review of the audit found that improvement in the area of 
data collection and transmission was needed.  The ATQA will provide users with a tool that 
allows them to create an accident and incident report, insert, review, and transmit the data 
electronically. 

6. Discussion.  We chose the ATQA data system to ensure that accident and incident 
information obtained is accurate.  The data will be electronically transmitted to the 
Accident/Incident Data System (AIDs) maintained by the Flight Standards Service, Regulatory 
Support Division, Aviation Data Systems Branch.  The Director of Flight Standards Service and 
a Professional Aviation Safety Specialists (PASS) representative have been informed of the 
intent to implement the ATQA data system beginning January 1, 2010.
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7. Inspector Authorization to Use the ATQA Database. Inspectors must complete the 
Web-based ATQA introductory training course, number FAA27100014 found on the Electronic 
Learning Management System (eLMS) employee training site.  To access the course, inspectors 
may have to contact the eLMS Help Desk (405-954-4568) and request that the course be added 
to their learning plan. 

a. To obtain a user ID and password to access the site, complete the following steps: 

(1) Complete the FAA eLMS training course; 

(2) From any AVS computer system, open the ATQA Web page, 
http://atqa.faa.gov/reportingsystem/logon.jsp; 

(3) Click on “Request An Account” from the top right of the screen; 

(4) Complete the registration form and click on “Submit” and select “FSDO Inspector” or 
administrative staff; 

(5) Look for your registration information found in your Lotus Notes account; and 

(6) Logon to:  http://atqa.faa.gov/reportingsystem/logon.jsp and change your password as 
requested. 

b. Helpdesk support is available 24 hours a day, 7 days a week to help users with 
application issues. Users can email their questions to: 9-AWA-ATQA-Helpdesk@faa.gov or call 
800-404-1159. 

8. Completion and Distribution of FAA Form 8020-23 Accident/Incident Report 
(Appendix A).  This notice amends the following guidance:  FAA Order 8020.11 Aircraft 
Accident and Incident Notification, Investigation and Reporting. 

9. Action.  All FAA Form 8020-23 Accident/Incident reports must be completed using ATQA 
in  accordance with guidance in this notice. The information collected will provide the FAA 
with vital information concerning accidents and incidents.  To create a report: 

a. Access http://atqa.faa.gov and complete the logon; 

b. Select the type of report you want to create:  FAA Form 8020-23, FAA Accident/Incident 
Report; 

c. Fill in all applicable data fields of FAA Form 8020-23; 

d. Complete the report and select save; 

e. Coordinate form through supervisory levels as required, and submit form to the regional 
point of contact who will then submit the report to FAA Headquarters; and 

f. Notify units that require knowledge of this event through Lotus Notes, available in 
ATQA.  
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10.  Disposition.  This information will be incorporated in the next change to FAA 
Order 8020.11, Aircraft Accident and Incident Notification, Investigation and Reporting, before 
this notice expires.  Please direct questions or comments regarding this information to the 
Accident Investigation Division, AAI-100, Office of Accident Investigation.   

11.   Distribution.  This notice is distributed to all Flight Standards Service field offices and 
appropriate Headquarters personnel 
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  Appendix A 

Appendix A.  FAA Form 8020-23, Accident/Incident Report 
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