
  
  

  
 
 

 
 

 

   

 

  
 

 

 

  

 
  

 

 

 

NOTICE U.S. DEPARTMENT OF TRANSPORTATION N JO 7110.634
FEDERAL AVIATION ADMINISTRATION 

Air Traffic Organization Policy 
Effective Date: 
August 19, 2013 

Cancellation Date: 
February 6, 2014 

SUBJ: ATC Service 

1. Purpose of This Notice. This notice amends procedures contained within Federal Aviation 
Administration (FAA) Order JO 7110.65, Air Traffic Control.  

2. Explanation of Change. This notice updates the order to include core values of the air traffic 
controller. 

3. Audience. This notice applies to the following Air Traffic Organization (ATO) service units:  
En Route and Oceanic, Terminal, Mission Support, and System Operations; and all associated air traffic 
control facilities. 

4. Where Can I Find This Notice?  This notice is available on the MyFAA employee Web site at 
https://employees.faa.gov/tools_resources/orders_notices/ and on the air traffic publications Web site at 
http://www.faa.gov/air_traffic/publications/. 

5. Procedures. Amend the following paragraphs in FAA Order JO 7110.65, to read as follows: 

     2-1-1. ATC SERVICE 

The primary purpose of the ATC system is to prevent a collision between aircraft operating in the system and 
to provide a safe, orderly and expeditious flow of traffic, and to provide support for National Security and 
Homeland Defense.  In addition to its primary function, the ATC system has the capability to provide (with 
certain limitations) additional services.  The ability to provide additional services is limited by many factors, 
such as the volume of traffic, frequency congestion, quality of radar, controller workload, higher priority 
duties, and the pure physical inability to scan and detect those situations that fall in this category.  It is 
recognized that these services cannot be provided in cases in which the provision of services is precluded by 
the above factors. Consistent with the aforementioned conditions, controllers must provide additional service 
procedures to the extent permitted by higher priority duties and other circumstances.  The provision of 
additional services is not optional on the part of the controller, but rather is required when the work situation 
permits.  Provide air traffic control service in accordance with the procedures and minima in this order 
except when: 

6. Distribution. This notice is distributed to the following ATO service units:  Terminal, En Route 
and Oceanic, System Operations, and Mission Support; the Office of ATO Safety and Technical 
Training; the Air Traffic Safety Oversight Service; the William J. Hughes Technical Center; and the 
Mike Monroney Aeronautical Center. 

Distribution:  ZAT-721; ZAT-464 Initiated By: AJE-3 
En Route and Oceanic Operations Support 

http://www.faa.gov/air_traffic/publications
https://employees.faa.gov/tools_resources/orders_notices


 

   
 

 
 
 
 

 

Elizabeth L. Ray 

08/19/2013 N JO 7110.634
 

7. Background. These changes to FAA Order JO 7110.65 are in response to a request from the ATC 
handbook rewrite committee.  One of the hallmark core values of the ATC system is to provide a safe, 
orderly and expeditious flow of traffic.  The workforce has requested the additional verbiage be added to 
this paragraph to reflect the core values of the controller. 

Vice President, Mission Support Services 
Air Traffic Organization Date Signed 
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