ORDER DEPARTMENT OF TRANSPORTATION
FEDERAL AVIATION ADMINISTRATION 4650.17C

1/5/82

GUIDE FOR NON-FAA ACTIVITIES WHICH RECEIVE SUPPLY SUPPORT AND
susJ: SERVICE FROM THE MIKE MONRONEY AERONAUTICAL CENTER (FAA DEPOT)

1. PURPOSE. This Order prescribes procedures for requesting supplies and
services from the FAA Depot by non-FAA activities. It also describes other
procedures and conditions pertinent to the ordering office(s) and FAA Depot
actions.

2. DISTRIBUTION. This Order is distributed in FAA headquarters to the
division level in Logisties Service, Flight Operations, Airway Facilities,
Management Systems and Budget; to division level at the Regions and
Centers; to the branch level at the Mike Monroney Aeronautical Center in
the FAA Depot and Accounting Division and applicable non~FAA activities.

3. CANCELLATION. Order 4650.17B dated August 7, 1974, is canceled.

4., MAJOR CHANGES. This change provides the procedures for acquiring

Repair and Return (R&R) service from the FAA Depot. It also provides
exhibits of new and/or revised forms used in the supply support processes.

5. BACKGROUND. Order 4250.7A International/Interagency Supply Support
prescribes or refers to policies, standards and procedures governing the
preparation and approval of agreements. It also specifies the use of this
guide by non~FAA activities.

6. ACTION PRELIMINARY TO SUPPORT.

a. Data Requirements. All requisitions processed by the FAA Depot
must carry a supply support code which provides for mechanical processing
and proper billings. A basic part of the supply support code is the six
place alpha-numeric GSA/DOD assigned activity address code. Upon execution
of an agreement, the supported activities will furnish the following
information to the FAA Depot:

(1) The GSA/DOD assigned activity address code if one has

previously been assigned to the receiving activity and is still active,
Also the related name and address(es) of the activity for postal, freight
and, if reimbursable, for billing purposes, as recorded with GSA or DOD.

(2) 1If the activity has not previously been assigned a GSA/DOD
activity address code, prepare a letter to: FAA, Mike Monroney
Aeronautical Center, FAA Depot, Attn: AAC-433, P.0. Box 25082, Oklahoma
City, Oklahoma 73125, requesting assignment of an Activity Address Code.
Include complete postal, freight and, if reimbursable, billing address(es).
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Each address must have a minimum of two lines and a maximum of four lines. Each

line is limited to a maximum of 35 characters, and the last line will contain the
City, State or Country and Zip Code ouly.

(3) Special shipping instructions as required.

b. Action by the FAA Depot. Provide the non-FAA activity to be supported
with the following data, as required: ‘

(1) Agreement number, when required.

(2) GSA Activity Address Code.

(3) Supply Support Code (SSC).

(4) Copy of this directive.

(5) 1Initial supply of requisition forms (FAA Form 4250-2.1).

(6) 1Initial supply of Requisition Follow-up forms (FAA Form 4250-6).

(7) 1Initial supply of Repair and Return (R&R) forms (FAA Form 4650-8).
7. CHANGES TO ACTIVITY ADDRESS CODES AND/OR ADDRESSES. The FAA Depot (AAC-433)
must be informed by the consignee of any changes to the assigned GSA/DOD activity

address code, special shipping instructions, postal, freight or billing
address(es) of the activity as they occur.

8. DEFINITIONS. The following definitions apply to this order.

a. Expendable Items. All items, except Exchange and Repair (E&R), in the FAA
Depot operating inventory. The items are so designated for FAA Depot inventory
management purposes and this designation does not necessarily refleect their
accountability status upon entry into another system. Expendable items include
reparables which, when unserviceable, are not returnable to the FAA Depot for E&R

or R&R processing. User repair, with parts requisitioned from the FAA Depot, or
purchased locally, is recommended.

b. Exchange and Repair (E&R) Items. A reparable item which, when
unserviceable and beyond the repair capabilities of the user, is returned to the
FAA Depot in exchange for a serviceable replacement. The designation of an item
of supply as "E&R” indicates the logistics status assigned for inventory

management purposes rather than the physical conditiom or accountability status of
an item.

c. Repair and Return (R&R) Items. Reparable items which, when unserviceable
and beyond the repair capabilities of the user, will be shipped to the FAA Depot,
repaired and returned to the user. Replacements are not available from central
distribution inventory and will not, or cannot, be obtained.
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9. PROCESSING DOCUMENTS.

a. Requisition FAA Form 4250-2.1. Requests for expendable and exchange and
repair (E&R) type items will be submitted on the two part carbon interleaved FAA
Form 4250-2.1. Appendix 1, page 1, illustrates the form and describes the
required ‘entries. ‘

b. Shipping Orders (Invoice). All routine shipments from FAA Depot stock are
documented on FAA Form 4250-4, Shipping Order, which is illustrated in
Appendix 1, pages 2 and 3. If shipped from the General Services Administration
(GSA) or the Department of Defense (DOD), the Shipping Order will be GSA/DOD
Form 1348~-1.

¢, Equipment Return Document, FAA Form 4250-5. This document, illustrated in
Appendix 1, page 4, is used to return unserviceable exchange and repair (E&R)
items to the FAA Depot. Its use is described in paragraph 1lld.

d. Requisition Follow-up, FAA Form 4250-6. This form is forwarded to the FAA
Depot when materiel ordered has not been received within the criteria outlined in
paragraph 17. Appendix 2, page 2, illustrates the form and describes the required
entries.

e. Repair and Return (R&R) FAA Form 4650-8., This form, shown in Appendix 1,
pages 8 and 9, will accompany items shipped to the FAA Depot when authorization
has been received from the FAA Depot to forward the item for R&R processing. Its
use 1s described in Paragraph 13.

f. Requisition/Follow-up/Shipping Invoice, AC Form 4650-39. This form, shown
in Appendix 1, page 5, accompanies shipments resulting from Priorities 1l and 2
requirements received by telephone or dispatch.

g. Initial Supplies of FAA Forms 4250-2.1, 4250-6 and 4650-8. These forms
will be furnished by the FAA Depot to the supported activity prior to the
effective date of the agreement., Subsequent replenishment by the user will be
accomplished by submitting a completed requisition (FAA Form 4250-2.1) to the FAA
Depot. The National Stock Number (NSN) and unit of issue of each of these forms
is as follows:

(1) FAA Form 4250-2.1, NSN 0052-00-695-0001, unit of issue, Hundred
(HD).

(2) FAA Form 4250-6, NSN 0052-00-660-8002, unit of issue, Each (EA).
(3) FAA Form 4650-8, NSN 0052-00-606-8001, unit of issue, Hundred (HD).

10. PRIORITIES. To permit the FAA Depot to respond in a timely manner to the
requisitioner's urgency of need, the requisitioner will assign one of the
following priority codes, as appropriate, to each requisition submitted:

a. Priority l. Extreme emergency condition due to an equipment outage at an
essential operating facility. Priority "1" requests will be submitted to the FAA
Depot by telephone or dispatch only. When a priority 1 request cannot be supplied

to meet the ordering office requirement, the ordering office will be notified by
phone.
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b, Priority 2. An essential facility is operating with substandard
equipment and an outage is imminent. Requests will be submitted by telephone or
dispatch. The Depot will notify the ordering office by telephone or dispatch, if
requested, of the status and shipping informatiom.

c. Priority 5. Routine supply action by supplier is acceptable.
Requisitions (FAA Form 4250-2.1) will be sent by mail to the FAA Depot. Back
order notifications by the FAA Depot will also be made by mail.,

11. EXCHANGE AND REPAIR (E&R) PROCESSING.

a. General. E&R items are a special group of reparable assets which rotate
through a cycle of: inventory, issue to use, ship to FAA Depot, repair and return
to inventory. Normally, unserviceable reparable units are returned to the FAA
Depot in exchange for serviceable units. Since in most cases these items are
critical supply items (i.e., high value and/or special manufacture) positive
control and follow-up on unserviceable E&R due-ins from requisitioners is main-
tained by the FAA Depot. This concept and the procedures described below are
based on direct one—for-one exchange between the FAA Depot and the requisitioning
activity with no intermediate processing or stock points. The request, issue and
return of the unserviceable items are processed as a single controlled
transaction. Any deviation from the prescribed procedures must be detailed in the
applicable support agreement.

b. To Order an Item When a Return Will be Made. Complete the requisition as
shown in Appendix 1, page l, except that Box "6", Block "11" (Exchange E&R) shall
be checked. If the support agreement does not identify E&R items or if the ordering
office is unsure of the FAA support designation of a reparable item, the desired
item will be ordered as an E&R item wherein an unserviceable return will be made.
If the item 1s designated as E&R, the Depot will forward FAA Form 4250-5 (see
Para. 9c) with the shipment. If FAA Form 4250-5 is not packaged with the
serviceable item, the item is expendable and is not to be returned (See Para. lle).

c. To Order an Item When a Return Will Not be Made. The FAA Depot stocks
and maintains a level for E&R items based on the concept of one-for-one exchanges.
Therefore, requests for a serviceable unit when an unserviceable unit will not be
returned, must be held to a minimum. This type of request shall be made only for
replacement of an item lost, stolen or obviously damaged beyond economical repair.
The FAA reserves the right to reject any requests where outright E&R issue action
jeopardizes its support capability. If it 1s necessary to make such a request,
complete the requisition as shown in Appendix 1, page 1, except that Box "7" of
Block "11" (Initial E&R) shall be checked.

d. Return of Unserviceable Reparable Item. FAA Form 4250-5, Equipment
Return Document, will accompany each FAA Depot shipment of a serviceable reparable

item. Unserviceable reparable items will be retained pending receipt of this form
which is illustrated in appendix 1, page 4.

(1) Upon receipt of the serviceable item and this form, the unserviceable
reparable item shall be returned as soon as possible and not later than 20 days
after receipt using the shipping container and packaging in which the serviceable
item was received., The six copies of FAA Form 4250-5 shall be distributed as
follows:

Page 4 Par 10



1/5/82 " 4650.17C

(a) Copies 1, 2, and 3. Place inside shipping container with the
unserviceable reparable item and ship to the FAA Depot. (These copies are used to
process certain credit for the returned item.)

(b) Shipping Label (Unnumbered Copy). Attach to the outside of the

container.

(¢) Copies 4, 5, and 6. Retain for ordering office use.

(2) 1f the FAA Form 4250-5, Equipment Return Document, provided with the
serviceable item, is not available (because of an accelerated return of the
unserviceable item or loss of the document), the unserviceable reparable item
shall be returned on a local form which must include the following:

(a) The outgoing voucher number shown on the Shipping Order (FAA

(b) The reference (requisition) number of the activity's request.
(c) The activity's supply support code number.

(d) The national stock number (NSN) and a brief description of the
item being returmned.

(e) Date of shipment.

(f) Known or suspected item defects which will assist the FAA Depot
in determining necessary repair actionm.

(g) Insert in the body of the form the statement, "Submitted in lieu
of FAA Form 4250-5."

(3) If the unserviceable reparable item cannot be returned within the
prescribed time, the requisitioner shall notify the FAA Depot of the estimated
shipping date. The notice shall be a communication attached to a copy of the FAA
Shipping Order, FAA Form 4250-4, on which the serviceable item was received.

e. FAA Depot Refusal or an Unserviceable Unit Return. When the FAA Depot
assets are equal to or greater than authorized stock levels, return of the unser-
viceable reparable unit will not be authorized. 1In this case, the Region Action
(Reg. Act.) column of the Shipping Order will be coded "2". The consignee will be
alerted to this action by the FAA Depot since an Equipment Return Document, FAA
Form 4250~5, will not accompany the shipment. The unserviceable item will be
disposed of by the requisitiomner.

12. BILLING ON EXCHANGE AND REPAIR ITEM TRANSACTIONS.

a. Exchange Transactions. Upon issue of an item on an exchange transaction,
the paying office will be billed at the repailr rate for the item shipped plus the
packing, shipping and current administrative service charge. If the unserviceable
item is found upon return to be not reparable, a billing shall be made for an
additional amount which, when added to the previously billed repair rate charge,
will equal the replacement unit cost.
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b. Outright Issues. When an unserviceable return will not be made, the
issue, if approved by the FAA Depot, will be billed at the replacement unit cost.

13. REPAIR AND RETURN (R&R). Repair services are intended for items which are
beyond the repair capabilities of the requisitiomer, or in the case of inter-
national agreements, beyond the capabilities of in-country repair. When an item
is found to fit this category, contact the FAA Depot by telephone (FTS 749-4421 or
commercial 405-686-4421), message or memorandum for authorization to ship the item
to the FAA Depot for repair and return to the user. 1In preparing the Repair and
Return/Special Transaction Requisition, FAA Form 4650-8, the ordering office shall
include, in addition to the information required by the instructions on the
reverse side of copy number seven (See appendix 1, pages 8 and 9), the following
data:

a. Block 2, = Reference the R&R authorization received from the Depot.

b. Block 33. - Insert item description and/or manufacturer, part number and
agreement number.

l4. BILLING ON REPAIR AND RETURN (R&R) ITEM. The paying office will be billed

for actual cost of repair services, material, packing and shipping, plus the
current administrative service charge.

15, ITEM SUBSTITUTION. In accordance with the agency's item reduction and
standardization program, the FAA Depot will make item substitutions when neither
an identical nor an interchangeable item is available. The requested item and the
item shipped will be listed on the Shipping Order, FAA Form 4250-4. When back
order action is necessary, the requested item will be "back ordered”; however, the
requisition will be filled by either the requested item or the substitute item,
whichever is available for issue first, I1f an item is substituted by the FAA
Depot and is not acceptable, the requisitioner shall notify the FAA Depot in
accordance with paragraph 18, Discrepant Shipments. In addition, a memorandum
will be submitted to the FAA Depot stating the reason why the substitute item is
not acceptable. The FAA Depot will take action to supply the requested item, if
it can be obtained, pending FAA Depot engineering evaluation.

16. SUPPLY AND SHIPMENT STATUS.

a. Emergency Requirements.

(1) Shipments originating from the FAA Depot Warehouse. The
requisitioning office is advised by telephone of shipment action taken on Priority
1 demands. This notification will be provided within 24 hours of receipt of the
requisition and will include the method of shipment, carrier routing, and time of
expected arrival at destination. The requisitioning office will not be advised of
shipment action on Priority 2 demands unless specifically requested at the time
the requisition is placed. Upon request, information of shipment action similar
to that provided for Priority 1 will be sent by dispatch or telephone within 48
hours of receipt of the requisition.
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(2) Delayed Shipments. The Depot will not normally back order Priority 1

and 2 requests, After all available sources of supply are screened, the Depot
will contact the requisitioning office and provide the ‘best delivery date

information in order to mutually agree on an action to be taken.

(3) Direct Shipments.

(a) Commercial Procurement. The requisitioning office is advised by
telephone or dispatch within 24 hours on Priority 1 and within 48 hours on
Priority 2, of action taken to satisfy demands. Information will include Purchase
Order (PO) number and a statement concerning anticipated delivery. Requisitioning
offices will also receive in the mail all documentation described in paragraphs
16b(1)(a) and 16b(2)(b).

(b) GSA/DOD Sources. The requisitioning office is advised by
telephone or dispatch within 24 hours on a Priority 1 request and within 48 hours
on a Priority 2 request that the requisition has been submitted to GSA or DOD for
direct delivery and is also advised of the FEDSTRIP/MILSTRIP voucher number to
facilitate matching when the materiel is received. Specific shipping information,
such as mode of shipment and date shipped, usually is not available until the
response time in appendix 2, page 6, has passed. The requisitioning office will
receive in the mail all the documentation described in paragraphs 16b(1)(a) and
16b(2)(b).

b. Routine Requirements.

(1) Depot Record Items. Regardless of whether or not the item is
physically maintained in inventory at the FAA Depot, the Depot maintains a record
indicating FAA requirements and the source. Upon receipt of a requisition, if the
Depot determines it cannot ship the item, the ordering office is notified by means
of AC Form 4250-29, Requisition Status (appendix 2, pages 4 and 5, lists the clear
text of statements shown on AC Form 4250-29). 1In addition, in the event a multi-
line Shipping Order, FAA Form 4250-4, is forwarded to the ordering office, the
status of the items not shipped will be indicated by use of the unshipped codes
printed on the form and listed on the reverse of the Shipping Order. These codes
are defined in appendix 1, page 7.

(2) Depot No-Record Item. Items for which the Depot does not maintain a
unit record and there is no known FAA recurring requirement. The item required
may be either cataloged or non-cataloged. These requirements will normally be

provided directly from the supplier to the requisitioner. Notification actionms
are as follows:

(a) Support from Commercial Sources. The FAA Depot prepares a
Purchase Request (PR) for AAC-70 to procure the item for direct delivery to the
requisitioner. The requisitioner is furnished AC Form 4250~29, Requisition
Status, reflecting the PR number to facilitate matching the due-in to the materiel
when it is received. The requisitioner subsequently will receive FAA Form 4415-3,
Order for Supplies or Services/Award, reflecting the Purchase Order and PR number
and planned delivery date. Revised delivery date will be furnished by change
order when the vendor cannot ship within 30 days of the delivery date.
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(b) Support from GSA/DOD. When a FEDSTRIP/MILSTRIP requisition is
prepared by the FAA Depot and sent to GSA or DOD, FAA Forms 4250-2 and 4250-3 will
be provided to the requisitiomer by the Depot with source code 1 for shipments
from GSA or 3 for shipment from DOD. When additional status of an exceptional
nature is recelved at the Aeromautical Center, the information will be forwarded
to the requisitioner on AC Form 4250-~29, (appendix 2, pages 3, 4, and 5).

17. FIELD FOLLOW-UP ACTION.

a. General. Follow-up action should be taken only when an actual need or
other conditions exist as specified in the following paragraphs. Priority 1 or 2
conditions will justify follow-up by telephone (FTS 749-2553 or commercial
405-686-2553), dispatch (reference appendix 2, page 1) or memo. For routine
requirements (Priority-5) follow-up will be handled by FAA Form 4250-6,
Requisition Follow-up (reference appendix 2 page 2). All follow-up actions will
be directed to the FAA Depot, attention AAC-482C, except when a purchase order has
been received in which case the follow-up is to be directed to the Contracting
Officer, AAC~70.

b. Emergency Requirements. Follow-up if:

(1) Priority 1 or 2 and the Depot has not provided status as specified
in paragraph 16,

(2) The estimated or firm receipt date furnished by the Depot has passed
and the emergency has not been otherwise relieved.

c. Routine Requirements (Priority 5). Follow-up when:

(1) Thirty-five (35) days from the request date have passed and materiel
has not been received and supply status, e.g., back ordered, direct ship, has not

been received from the Depot.

(2) The average replenishment lead time applicable to the ordering
office and source of materiel (appendix 2, page 6), has passed and it is evident
that the stock on hand will be depleted within a few days.

d. Materiel on Order for Direct Shipment.

(1) When follow-up on commercial direct ship items is required, insert
the FAA Depot Purchase Request or Purchase Order number in block 12 of the Follow-
up Card, FAA Form 4250-6 (reference appendix 2, page 2). This data is found on
FAA Form 4415-3, Order for Supplies/Award, the Stock Selection/Field Requisition
Suspense Card, FAA Form 4250-3 or the Requisition Status, AC Form 4250-29,
whichever is applicable. The follow-up may be directed to the FAA contracting
officer (AAC-70) when the purchase order number is avallable. For fast pay follow
instructions on reverse of the purchase order.

(2) vhen follow-up on GSA/DOD direct ship items is required, insert the

voucher number in block 4 and the latest status received in block 15" of FAA
Form 4250-6.
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e. Replies by the FAA Depot to FAA Form 4250-6, Requisition Follow-up. The
FAA Depot reply will be handscribed, stamped, or typed in the REPLY block of FAA
Form 4250-6, except for certain FEDSTRIP/MILSTRIP direct shipments. These are
answered mechanically via AC Form 4250-29 when the mode of shipment, shipping
date, GBL number, etc., are available. The message, "Reply to field follow-up”,
is printed prominently on the AC Form 4250-29. FAA Forms 4250-6 answered
mechanically are not returned to the requisitioner.”

18, DISCREPANT SHIPMENTS. These are categorized as overages, shortages,
incorrect or defective items, and misdirected and damaged shipments.

a. Action by Requisition Office. Discrepancies will be reported to the FAA
Depot using Copy 5 of the Shipping Order, FAA Form 4250-4, State om Copy 5 the
type of discrepancey, all the particulars applicable thereto and requested action.
Under agreements specifying FOB destination where damage is apparently due to
* handling in transit is involved, enclose a copy of the carrier's Inspection
Report. In the case of International Agreements the terms of the agreement will
determine corrective measures necessary to resolve individual cases.

b. Action by the FAA Depot. The FAA Depot will take the necessary
corrective action on the discrepancy; will give the requisitioning office materiel
disposition instructions as required; and will initiate financial adjustment, if
applicable.

* 19, BILLING AND PAYMENT. Supply support and related services agreements will
include specific billing and payment provisions. Emergency and other one time
requests for materiel, not covered by a supply support agreement, must include
appropriation data in block "13" of FAA Form 4250-2.1 and the paying office
address in block "19". Unless otherwise specified in the agreement, the billing
office for all reimbursable support provided by the FAA Depot is as follows:

FAA, Mike Monroney Aeronautical Center
FAA Depot, ATTN: AAC-20

P.O. Box 25082

Oklahoma City, Oklahoma 73125

3Frank L. Frisb;é

Director, Logistics Service
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Appendix 1. . 1/5/82
JQUTRENT KETURS DOCIMINT, PAA PORM 42503
- @ 24 @ CD n
L EQUIPMENT RETURN DOQUMENT //// 111\ \
‘.“ 14
PAA ATLANTA P90 81
1119 TRUCK RD/ATL ARPY
0 XX 20722
ATIANTA GA 30120 /
; i / —— 15
B :::g-::'uaiu ALROHAUTICAL CENTER — . /@
~~ a0 SO MACATYR D TI00 e Sl /@
@\ OTY. oxaaoua 128 o -
@)\ ‘ )
@3) Y3 Yy —— - Ay
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tap drwali bats wit s tan
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Itens vusbered 1 through 13 will be f£1illed im by the Dupot, These will mstch dats on the Bhipping Order,
DPEFORMATION 70 BE FURNISKED ¥Y PUELD OYFICE

16, Shipping Deca. © All dats conceraing sctusl shipment fres f1eld to Depot contained in 9 blocks.
18, k 4

L

Yield, = Check proper bleck for serviceability snd imdicate if werrenty or shelf 1ife.
16, Pyuipment Seriel Number, o Taken from equipment deing returned, required for Depot repeir program.

17. Defects and Repairs Attempred. o Rasson for exclunge, defects, Tepeirs ssde or sttempted, and houre
in service to be annetsted by fleld sctivity, Decs to be stilised by repair source,

18, Yoneldentica) NSK, o To be f£1110d in by field sctivity when ites being Teturned has d1fferent RSN
then {tem zeceived. Bncircle is ved,

Items musbered 19 threugh 2% sre for Depot wse suly, mmy be blank or contain data, These ore of mo
significance to the f1ield office.

-
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-— . QUANTITY UNIT PACK

This is the code of Warehouse packaging information. In those instances
where quantity unit pack has been established, the computed (EOQ) ship
quantity or the customer’s requested ship quantity will be adjusted to the
quantity unit pack.

Code Quantity Unit Pack Code ntity Unit Pack
1l ’ 1 G 24
2 2 H 25
3 3 J 32
4 4 K 36
5 S5 L 48
6 6 M 50
7 7 Z 60
8 8 N 72
9 9 P 75
A 10 Q 100
B 12 R 120
C 15 s 144
D 16 T 200
E 18 ) 500

W 1000

REGION ACTION CODE

This code is the FAA Depot instruction to the Requisitioning Office
pertaining to a specific line item.

" Code Region Action Indicated

) § Return project excess to FAA Depot. Transportation
paid by FAA Depot.

2 Do not return reparable unit(s) to FAA Depot.
Dispose locally. :

3 Recoverable, non-E&R Item. Return reparable unit(s)
to FAA Depot, transportation paid by Depot.

&4 Critical Item. Return discrepant shipments (over-
ages) to the FAA Depot.

-] Kon-mailable materiel.

A FAA Depot non-support item.

B Discontinued order alternate item.

Page 6
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UNSRIPPED CODE .

Tﬁis code provides status on an individual line ftem basis for items not
being shipped on the Shipping Order.

Code Definition Explanation
1 Back Order Signifies the ftem requested was back

ordered and the estimated back order
release date (Julian) is shown
immediately to the right of the un-
shipped code column,

2 Direct Ship, GSA/DOD Signifi{es that the {tem ordered {is
being purchased from GSA or DOD for
direct shipment to the ordering office.
Subsequent documentation will be pro-
vided advising the ordering office
with the GSA/DOD document (purchase)

number.,
3 Direct Ship, Commercial Signifies that the item ordered is
Vendor being purchased from a commercial

vendor for direct shipment to the
otdering office.

5 Pending Initial Distribution 1ldentifies ftems that will be used
: (Requisition Cancelled) under the initial distribution system
to insure proper distribution of
stock,
6 Disposition Pending The Depot has received the requisition,

but data contained in {t was incompat-
ible for processing or that conditions
were encountered which prevented ship-
ment without management review and/or
additional action by the Depot., Ship-
ment will be made at a later date
either from Depot stock or ordered

for direct shipment. 1If additional
information is required from the
ordering office, the Depot will so
advise,
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| e TRAMSACTION RESUITION
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DEPARTIENT OF TRANINORTATION
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REPAIR AND RETURN ~ SPECIAL TRANSACTION REOUTTION
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REPAIR AND RETURN, PAA PORM 4650+8

INSTRUCTIONS FOR ORDERING OFFICE PREPARATION OF THIS FORM

P i» o UNSHADED items on this form as spplicable. DO NOT PILL IN ANY SHADED ITEN. the shaded items are for the wee
of Repeir Activity. Most of the itams which you will fill is sre mifexplanatory; the following require fartber explanstion:

ITEM 1 — (The Form Title) If your request i for the repair and return of equipments or parts, place s check mark is the box ad-
peent 1o “Repeir and Return Tranmetion™, this service thould be requested caly when exchange and repair service for
squipments of parts needed is a0t available from the Opersting Materia® lavemiory.

)i g uest is {or spevisl sho; uding sound film), place o check mark in the box adjacent o “Special Trans-
Lxeﬁa..un 1:‘o.uw. :Mmfnﬁn Fn{mﬁﬂﬁsnfgu&;ici{!!agls

]! . For req
smple perts shipped, ot stiach sufficient fabrication details.

ITEM S~ I s shipment to the FAA Depot is made on o commercial bill of lading in lieu of 3 Government bill of lading, insert the
word “Commercisl” and the bill of lading sumber in the spece provided for this Kem. (In an emergency, o.d.a.au
Offices are suthorized to make repair return, or special transsction shipments to the FAA Depot on a uniform
commercial bill of lading. These forms sre svailsble from the carrier. Ou such bill of lading, show the requisition eontrol
sumber (RRO000}, 2lso place the following statement on the bill of hading. “To be converted to Government bill of

leding at destinstion.*) Attach the originai copy of the bill of lading (G or cial) 10 the requisition
copies mailed 10 AAC4E0.

ITEM 7 = If parcel post ov mail is nead, 30 state.
ITEM $1~ See Paragraph 17, Handbook 4250.9A, for Priority Code definition.
TTEM 323-- Use the following numerical eodes to indicate Rapair Souree Code.

REPAIR SOURCE CODE
291 « Antennas, RADAR 281 = TACAN or ILS Equipment 222 = Cabinet Work
212 -~ Antennas, TACAN 232 = VOR Egquipment 333 « Elsctroplating .
213 «» Antenmas ATCBl or 261 = Pezoelectric Crystals 324 = Plastic Molding or Repair
Communication 282 = Test Equipments 33t « Moton, Generstors,
214 = Antennas DF or VOR 371 = Machine Shop Work $Synchros & Transiormers
221 ~ Voice Transmitiers or 312 = Sheet Metal Work 332 = Engine Generstors and
- Recrivers 313 « Framework or Casting acoessOties
22% « Augic or Control devices Welding 421 « Printed Circuit Boards

u»uoa.&!qéu uzlgg.‘ﬁo‘.;
241 = RADAR ot RML Equipment 32t - ?&guﬁi

MAILING AND SHIPPING INETRUCTIONS

POR SHIPMENT OF ITEMS TO FAA DEPOT. After the preparation of this form, remove the first stub at the first perforation at

the 1op of the form set. this separaies the form st into two separate parts of seta-the first part consisting of Copies 1, 2, and 3 and

the second pert cunsisting of Copies 4,5, 8, and 7. Fold and mail the first part (Copies 1, 2, and 3} in & small letter size or $%™ 3 117 -
enveiope 10 AAC-460. (DO NOT REMOVE THE S5TUBS THAT ARE AT THE TOP AND BOTTOM OF THIS PART). Remowe

Copy 7 from the second part (Copies 4, 5, 6, snd 7] for your suspense file; use the shipping labe! st the bottom of Copy 7 for

stiaching to the %!2_ you ship Lo the FAA Depot, sttach or enclosw the remainder of this part as » packing notice 1o the shipment.

(DO NOT REMOVE THE STUBS THAT ARE AT THE TOP AND BOTTOM OF THIS PART.)

¥ defective or damaged items are sent to the FAA Denot for rensir he sure to attach & Repairable Part Tag, AC Form 4700-49, to

eoch unit.
Mark the shipping container with an encircling band of red or orange in nt, or other marking materisl. (Mark oaly when this
form s used »
FORM COPY DISTRIBUTION
Mailed a8 & unit eet gul!ﬂ.ﬁb»{.’vf?.
*.P"n COFY 2 ~ FAA Depot wee.
COPY 3 — FAA Depot notice to pertinent Regiona! Office of Services performed;
mailed 1o Regionat Office vis Ordering Office.
COPY 4 — Packing siip from station 1o FAA Depot
n.uccﬂn.&d COPY 8 ~ Packing slip from FAA Depot 10 Ordering Office of returned item.
l-'-.«!.a_ COPY 6 — FAA Depot os other Repair Activity work order file.
FAA Depat

COPY 7 ~ Retsined byy Ordering Office in suspenm file

Page 9
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JELEPIOIT OR DISPATCH MESSAGE FOLLOW-UP

To assure positive identification of a demand previously placed with
the Depot, accurate ernd corplete inforrmation must be furnished by
the ordering office whea the urgency of a situation requires a follcw-up.

The data listed below arc the minimum clements of information regquired
by the Depot to make positive identification of a demand in process:

1, Priority code and ewergency conditiom, -

2. Supply Support Code.

3. National Stock Number, ~

4. Unit of Issue and quantity requistioned. ’
S. Advice Code. '

6. - Method and Date requisition transmitted.

a. If the requisition was transmitted by telephone or dispatch,
specify method of transmission and date.

b. If the requisition card was mailed to the Depot, gpecify the
ordering office requisition number as shown on field requisition suspense.

7. Accountability Code.
8. Ordering Office Reference Number.

) ' : : * page 1l
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3. TSR (RSNW)

4. VOUCHER FO,

6. DATE RQN, SUBMITIED

7. SBIF QUY/AD

8. UKIT OF ISSUE

9. PART WRGER

10. MWANUTACTURER OB COTE

11. BOQUIMENT TT?E

12. VAILURE UNDER WARRANTY

FAA P0KM 419 WO,

13. PUR RQST/FUR ORDER ¥O.

14, SICRATURE OF PERSON
SUBMITTING
¥1S/AUTOVOR 0.
DATE SUBMITIED

22QUL ON_poLLOMI? INE
CLEAR SUSPENST FIIE FOR ALL COMPLETED RECXISITIONS
IxrORWTION
CRITICAL. Ezact as orig. Tqo.

CRITICAL

As giwn on orig. Tqn. or as wpdated
by info. from Despot for faster answer
from Depot.

Por fastsr suswer fros Depot
As given on orig. rqn
CRITICAL. Dute rqn. fid. to Depot

As given oo orig. run. or as updated
by info. from Depot. .

by B g e e
As given on orig. Ten.

As given on orig. tyn.

&s given on orig. ryn.

If applicadle

Purchase Requast Mumber (PR-ND)
Purchase Order Fo. & Cestractor

CRITICAL, Coordination requirement

Suspense file (FAA Forms 4230-3 &
4250-2.1.

Suspense file (PAA Porms 4250-3 &
4250-

Suspense file (PAA Porms 42503
4250+2.1, 425004, 4il5ed, AC ToTm
4250-29)

PAA Torms 4250-4, 4250-2, ot 42503 for
GSA or DOD, AC Form 4250-29

Suspanse file (FAA Yorms 4250-3 &
4250-2,1)

Suspense file (FAA Forms 4250-3
& 4250-2.1)

Suspense file (PAA Torms 42503
4250=2.1, 42%0«4, 44151, AC Form
4250-29) -

Suspense file (FAA Porms &4250-3
4250-2.1, 4250+4 AC Forn 4250-29)

Suspense file (PAA Yorms 4250-2.1)
Suspanse file (FAA Porms 4250-2.1)
Suspense file (FAA Fora 4250-2.1)
Control no. of failure under
warranty report (New FAA Form
4650-10)

AC Porm 4250-29

Order No. PAA Porm &415-3, Blk 6
& 10

Complate phone mmber FTS (or commarcial) = epecify which

Date followsp forwarded to Depot
Additienal info. to idantify vyn.

NOTE: Automstic and unnecassary foump action 1
the Depot. It should, thersafore, bs limitad to instances Uhtn there {3 & definite nsed for the {tew, and then

enly after normsl ludti- or delivery date has slapsed.
researched befors submitting followup.

Any information previously received
on AC Form 4250-29, Raquisition
Status = should be included en
followup.

d wvorkload for both the order office snd

If avziladle, Requisition Register should be
Requisition Status, AC Fora 4250-29 should be filed with dus~in when

received. This form is also used for Cancellation of Requisitions formerly submitted (See Chapter 2, parae

sroph 18).

Page 2
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e - @ _.Appendix 2
RECISTTION STATUS AC JORN 4250-29
Otechenscally Prapesad)
DEPARTHENT OF TRANSPORTATION ‘
PEOCRAL AVIATION ADMINISTRATION
[ 4 2908, OBTALE ANt WS YA
:
PxLANDSA :”:‘“w‘ ™mas [T ‘ﬂ'g‘w"
SFriag BusinEse
Puasste Pen Pumare Ues. B39O
DATE DOC WM EEQN  ORIC MW
@S $350-4756 E380  3942-00-197-2361
QT 38 QXE  § DESCRIP/IEY EEX lemmnmmrmsl
00001 §-69RA00- J 5962-00-274-0200 RATE s e s
0 AMERICAR CONSULATE GENEZRAL
U1 E5T $3 SUBSIIIUTE REN SUPFLIED APO 03057 WOV YORX WDV YORK
TA 0000 J l 09057 l .
\ REQUISITIONISTAT
AC “““T*” N
—

EPARFMENT JOF TRANSPORTATION

FEOER AL AVIETION MINETRATION 1

Ageegovrigar[Caures
P Bes -s::'::-mm von
SNOMA FTY. OALANOMA FIIES ”or 13 iis—u;

OFFiEraL BRNINESS

oI W
6051 ? 7920-00-281-5895
QY | S3{O0E 'S DESCRIP/WEN WER ]mm PEDERAL AVIATIOR ADMIN/XXSS

ATRA-22C TIC SUPYPLY SUPPORT UNIT
£/0 AMERICAR CONSULATE GENERAL n
U1 257 s8/ ITEM DELAYED APO 09037 XEW YORK MWV YORK

TA 6063 3> CEECX BST. AVAIL. DATE. l 09057 - l |

REQUISITION STATUS

ACPORM 479029 5731 VORI W)
—— R

A. Bstimsted Shipping Dute. A oumeric code indicating the Juliso day the meterfsl will be shipped.

} 8 Status Coda. An alphabetic code asesigned by CSA/DOD as notification te the ordering
fice the supply status of the ites requisitioned: (BB) Back Ordered. Check estimaced
swilsble date; (BC) Seck Ordered. long delsy snticipated; (BD) Item Delayed. Check
:uut:d‘mt“ h::;‘:::i N Ites Proutl ad, Direct ship consignes; (BG) NSX chenged
requisition; titute supplied (C5) Quantity Appesrs Pxcessiwe, Partial
quartity being supplied. X =
C. Source Code. A mumeric cude assigned by che Depot as notification to the ordering office
the supply sowvcs of the {tem requisitioned: (1) Item being supplied by GRA; {2) Item baing
supplisd by & commrcial vendor; (3) Item befng supplied by Departasnt of Defenss.

D. 1y Status. Inethe-clear text describing the supply ststus of the item requisitioned.
e pages 4 and 5 of this sppendix for definition of etatus. -

Page 3
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CLEAR TEXT STATEMENTS PROVIDED
ON _REQUISITION STATUS (AC FORM 6250-39!

STATEMENT

“FAA Depot Nonsupport Item"

"Discontinued by GSA, order
alternate item"

“The current date is IXXX
Unit back ordered
Estimated release date is XXX

"The current date is XIXXX
Not stocked FAA
Obtain from GSA/DOD"

"Back drdered. Check estimated
available date"

"Back ordéred. Long delsy
anticipated”

"Item delayed

Check estimated available date.”

"Item procured.
Direct ship to consignee"

“Requisition NSN changed"

Page &4

DEFINITION/REASON

The item requisitioned does not meet the
support criterias.

The item requisitioned meets the
criteria for support by GSA, but has
been discontinued from GSA stores
support.

The item requisitioned {s stocked at
the Depot but the current onhand
quantity was not sufficient to satisfy
the requisitioned quantity, resulting
4in & back order. Release date is
based on stock due-in or leadtime (if
no stock is due-in).

The item requisitioned by a non-FAA
sctivity (Region Code Y) is obtained
from GSA or Department of Defense
sources.

Item requisitioned transmitted to
GSA/DOD for direct shipment, but stock
position not adequate to furnish
quantity requested. (Supply status
codes BB and BO.)

Same as previous definition, except
long lead time item. (Supply status
code BC.)

Similar to a back order at supply
source, but could also be a processing
exception for reinput after correction
It)lupply source. (Supply status code
BD) .

Item requisitioned being direct shipped
from commercial source by GSA/DOD.
(Supply status codes BE and BV.)

Stock number changed or NSN now assigned
te part number submitted. (Supply
status code 3G.)



[N A A

L]
[

R

1/5/82

STATEMENT
"Substitute RSN Supplied”

"Quantity appears excessive.
Partial supplied"

‘\

4650.17C
Appendix 2

. e e - dm———

DEFINITION/REASON

Substitute/interchangesble item being
supplied by GSA/DOD source. (Supply
status code BH.)

Partial cancellation has been made by
the supply source as indicated on the
AC rm ‘250‘290

ROTE: The FAA Depot will take
action to satisfy the remaining
requirement by commercial direct
ship or resubmission to GSA/DOD.

Page 5
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. in days '
PRIORTTY CODES DOMESTIC OVERSEAS

YA FEDSTRIP/MTLSTRIF| FAA Dop GSA FAA Do G3SA

1 03 3.5 9.6 9.6 10.5 16.5 16.5

2 0 6.1 9.6 9.6 10.5 16.3 16.3

S 15 29.3 20.0 36.7 8.7 A1.3 | 8.6

_— ===—_.-_—-_.J====l .
Priority 5 standards used
by FAA for determining ve-{| 30 1] AS 60 60 | 60
. ordar level

.

Response times shown on this chart are agency-wide averages as of the date of the last field sutvey
(Priority'l and 2 ~ July 1977 = Priority 5 -~ April 1979). They are not standards, Dus to the
broad differences represented in the figures from which these averages were developed, it 1s
suggested that local experience regarding response tima for various priorities be used as a guids.
These times represent averages from the time a requisition is mailed, dispatched, or telephoned to
the FAA Depot by the ordering office until the itewm is received by that office. One day mesans the
item fs received the same day it {s Mcnd. 2 days means ugctgtt!u day ggm.ou?nltul.

;o an

T xppusddy -,

28{ s/t

- oLt 0s9Y
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