U. S. DEPARTMENT OF TRANSPORTATION
ORDER FEDERAL AVIATION ADMINISTRATION 6000.52

1/6/00

SUBJ: PROCEDURES FOR SUBMITTING NATIONAL AOS REQUESTS (NAR)

1. PURPOSE. This order establishes the requirement for Operational Support Facility (OSF) software
support scrvices rcquests, gencrated by OSF supported Air Traffic Facilities, be made using the NAR
proccss. The NAR will not supplant the Program Technical Report or National Airspace System (NAS)
Changc Proposal vehicles for reporting "out of specification” conditions or requesting new functionality in
thc NAS.

2. DISTRIBUTION. This Order is distributed to Airway Facilities and Air Traffic in Washington, to
regional Airway Facilities and Air Traffic, and to all Airway Facilities and Air Traffic field organizations at
ARTS facilitics supported by AOS OSFs. '

3. BACKGROUND.

a. In an cffort to establish a standardized process to track and manage software support service requests
issucd to thc OSFs from Air Traffic Service Facilities, AOS issued internal Notice 6000.01, Procedures for
Utilization of National AOS Request Forms (NAR). The NAR process provides:

(1) A mcthod to cnsurc the OSF has the basic information needed to process the site's request.
(2) Traccability of a sit¢'s request for services.
(3) A quality control vehicle for the OSF's to trace the processing and outcomes of requests.

(4) A tool to help provide configuration management of the ARTS software.

b. Intcrnal Notice 6000.01 was to be replaced by an order but, due to delays in issuing a new order,
Internal Noticc 6000.01 has expired.

4. AUTHORITY TO CHANGE THIS ORDER. This order may be amended and re-distributed by
AO0OS-400 to permit incorporation and usage of future enhancements.

5. PROCEDURE.

a. Requesting service. All ARTS facilities supported by AOS OSFs shall complete Form 6000-14
National AOS Request (NAR), (Appendix 2) to request support service from the OSFs. The submitting
facility shall assign cach NAR a requested priority as follows:

(1) Priority 1. Immediate response. Work will begin immediately and continue until resolution.
Thesc requests resolve sitc problems that prevent a site from continuing automation operations in the system
version. This also includes the processing of information that affects safety critical areas of the operational
program.
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@) Priority 2. Up to 14 days to complete. These rcquests, while not critical in nature, require

minimal delay.
(3) Priority 3. Up to 90 days to complete unless othcrwise coordinated.
b. Submittine N Rs. The preferred method of submitting a NAR 1s via thc FAA's Intranct Web Page.
Th - ‘;mttu;g ‘A}:mitting a NAR "on-linc" arc containcd in Appendix 1, Instructions for Completing
El _e proce :I::; ;r SU 6000-14. Facilitics that arc unablc to submit NARs via the Intranct shall submit a
NZ‘;?;';:‘:“ 6000 OIT to the servicing OSF via elcctronic mail (cc:Mail), facsimile communications (FAX),
-14 . deli X ders.

U.S. Postal Service, o1 other delivery service providers
Acknowled ent of receipt of NAR. The servicing OSF shall acknowledge receipt of each NAR

bc. . cd nPwF:xA?eI;nm 6000-14 (Appendix 2) and provide the submitting organization the tracking
illlxmnt;let:eas:i:ned o t}?: NAR. NARs submitted "on-linc" will gencrate their own tracking number and will

{ .
th rting OSF.

not be acknowledged g the Supporting
ity changes. The servicing OSF shall coordinatc any change in status or priority with

d. Status or prior ..

the submitting organiz

uests. A NAR must be submitted for each spccific problem or service request.

e. Combining T€4-5blems shall not be combined.

Multiple requests or pi

L

Raymond‘M. Long ol
Program Director for P perational Support
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Appendix 1

APPENDIX 1. INSTRUCTIONS FOR COMPLETING ELECTRONIC
NAR FORM 6000-14

SUBMITTING AND REVIEWING NARS VIA THE WEB PAGE

Using your Internet Explorer type in the address below to access the web based NAR
Menu. \ http://intranet.aos.faa.gov/620/pcms/start.htm (NOTE: To use the web based
NAR, jaccess to the FAA's INTRANET is required.)

!
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Appendix 1

APPENDIX 1. INSTRUCTIONS FOR COMPLETING ELECTRONIC
NAR FORM 6000-14 (CONTINUED)

Selecting VIEW by FACILITY allows you to view NARs by facility. Select the
desired options /followed by clicking on GET NARs with your mouse to display your
selections. /
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APPENDIX 1. INSTRUCTIONS FOR COMPLETING ELECTRONIC
NAR FORM 6000-14 * (CONTINUED)

Selecting View by OSF allows you to view NAR data by OSF. Select the desired
options followed/ by clicking on GET NARs with your mouse to display your
selections.

/
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APPENDIX 1. INSTRUCTIONS FOR COMPLETING ELECTRONIC
NAR FORM 6000-14 (CONTINUED)

Select SUBMIT to add a NAR to the system. Select or fill in the blocks below and when
satisfied with your input select SUBMIT the NAR. The NAR will be assigned a
number by/the PCMS database. The OSF Manager receives the NAR, and forwards it to
the OSF specialists for action.

Figure 4.
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APPENDIX 1. INSTRUCTIONS FOR COMPLETING ELECTRONIC
NAR FORM 6000-14 (CONTINUED)

Select SEARCH to display your NARs by keyword or NAR number. Select the desired
option followed by clicking on SEARCH NARs with your mouse to display your

selections. {

\
\

Figure 5. |

& o
3

Fre BRSO

1
Common ARTS
NAR|Search Utility
|

i
« Opel.NARs € Closed NARs
© All NARs

Ehtered Between:

Start Date: [N 237 {18595 Find Date: [JUN 7] {30 7] 7839 7]

Enter FTX.A("( Search String or NAR #
(e.g. ATP_DEFINE, auto aquive, NAR 118, cte)

Laet rovised Jun 01,1995,

RS Fiocere | gy Mermck Wrd [ g e NS e

Page 5






6000.52

1/6/00 Appendix 2
NATIONAL AOS REQUEST (NAR)
NAR #
1. Orginated By: 2. Facility:
3. Date of Request: 4. Requested Priority: (checkone) 1 [ | 2 [ | 3[]

5. Title of Problem:

6. Full Description of User Request or Problem:
(NOTE: List time, flight plan, or track specific information to inciude Date, Time (UTC), ACID, Beacon Code, Display Position, flight
strips, and any other data as appropriate. Attach additional pages if necessary)

7. Facility Manager Review: 8. Date:

9. Date Received: 10. Assigned to:

12. Action Taken: Attach additional pages if necessary

14. Date:

13. Completed by:

15. AOS Manager Review:
Form 6000-14 (1/00)

NSN 0052-00-922-5000
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APPENDIX 2. NATIONAL AOS REQUEST (NAR)
FORM 6000-14 AND INSTRUCTIONS (CONTINUED)

NOTE: The NAR number assigned to a NAR submitted on FAA Form 6000-14 will
be assigned by the supporting OSF.

ITEM 1. Originated By. Enter the Name, Title, or Routing symbol of the person
requesting service.

ITEM 2. Facility. Enter the facility of the submitter.

ITEM 3. Date of request. - Self explanatory.

ITEM 4. Requested Priority. - There are three priorities of service. They are:
1 - Immediate Response
2 - Up to 14 days to complete.
3 - Up to 90 days to complete.

(NOTE: reference Order 6000.52, paragraph Sa for complete description of each
priority)

Check the box associated with the appropriate priority.

ITEM S. Title of Problem - Self explanatory.

ITEM 6. Full Description of User Request or Problem - Self explanatory.
ITEM 7. Facility Manager Review - Self explanatory.

ITEM 8. Date - Self explanatory.

ITEM 9 through ITEM 15 are for AOS internal use.
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