'FEDERAL AVIATION ADMINISTRATION . GL 6030.26A

ORDER DEPARTMENT OF TRANSPORTATION
: | GREAT LAKES REGION

7/19/83

MAINTENANCE COORDINATION FOR AIR ROUTE TRAFFIC CONTROL CENTERS
supJ:  (ARTCC) | - | | o

1. _PURPOSE. This Order'assigns responsibility for maintenqnce codrdination
to the Airway Facilities Sector (AFS) at the Air Route Traffic Control Center .
and provides special procedures to be followed in carrying out the responsi--

bilities. -

2. DISTRIBUTION. This Order is distributed to the branch tevel in the
Airway Facilities, Air Traffic, and F1ight Standards Divisions, to all Flight
Inspection District Offices, and to all Airway Facilities and Air Traffic
field offices. ' . .

3. CANCELLATION. This Order cancels Order GL 6030.26 dated August 3, 1973.

4. GENERAL RESPONSIBILITIES. The Airway Facilities Sector Manager at the
- ARTCC Sector shall perform all 1iaison duties between the ARTCC Manager and
the respective Airway Facilities Sector Manager within the Center flight
advisory area. He shall serve as a technical advisor to the ARTCC Manager on
matters dealing with maintenance or continuity of facility technical opera-
tion. Systems Engineers (SE) shall be redelegated these responsibilities in
keeping with their training, experience, and grade level.

5. AUTHORITY.

_ a. The ARTCC Assistant Manager has final authority to approve or dis-
appove a maintenance shutdown or an extension of a shutdown of a navigational
‘aid. When a navigational aid serves more than one Center, the authority is
vested in the Center in which geographical area the facility is located.

~b. The SE is authorized to coordinate proposed shutdown of navigational
aids with adjacent ARTCC's, control towers, combined station/towers, and

flight service stations.

6. COORDINATION. The Systems Engineer (SE) shall contact the ARTCC Assist-
ant Manager when starting a shift of duty to see if any conditions exist that
would require any facilities to be left in service for which shutdown has
already been coordinated and approved. The ARTCC Assistant Manager shall be:
(1) reminded by the SE of any routine shutdown approval at least 30 minutes
prior to the shutdown; and (2) advised of requests for shutdown approval for
emergency or nonroutine reasons. ‘ S, ‘ '
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7. ARTCC CDNTROL AREA COORDINATION

a; Priorities. The fpl1ow1ng pr10r1taes sha11 be used by the SE in
processing facility shutdown requests e1ther 1n or adaacent to the Center
control area. ‘ .

: (1) Pr1er1ty I. A fac111ty or a co]gcated fac111ty fa11ure is jmmi-
nent. (For exampie: The main and standby equipments are defective and requ1rek
a shutdown for repair, or a TACAN antenna is defective and requires a VOR ~
shutdown to complete repairs or determine cayse of TACAN failure, Equ1pment
‘recertification tests and adjustments are Prlorlty I when requ1red by piiot
reports of malfunctioning,) : . . _

(2) Priority 11I. A f]]th gheck that requires 2 §hutgown

(3) P?igrity.iil. Fer schedu]ed ma1ntenance,

(4) Prior1ty 1v. For unscheduled rout1ne ma1ntenance ma1ntenance
1nspect1ons ecﬁn1c1an cert1f3cat1on exam1nat1ons etc, :

(5) Pr1ority V. For modif1cat1ons and. 1mprovements requ1r1ng a
shutdown. =~ . o o , )

: b. -Field Reguests. Termana1 and FS$ cgmmunlcatuon aids. and terminal radar,“_'

visual aid, and nav1$at1ona1 aid- shutdown requests require local Air Traffic

approval. This local coordination is the responsibility of the remote AFS

- maintaining the facility. Shutdown requests for ARTCC en route radar,‘

, nav1gat10na1 aid, and commun1cat1on fac111t1es requ1re approval of all ‘the
ARTCC's using the fac111t1es , :

(1) Commun1cation Media Preference. Requests for shutdown, extens1ens
of shutdown, -and fac111ty restoration netitications should be made us1ng commy -
nication fac111t1es in-the fol]ow1ng order of preference:

(a) For requests for shutdown

fr*

Te]etype
2 Interphone
§f Telephone ‘_ ‘ ‘
' {(5)_,For extgns1ons of shutdown and fac111ty restorat1on
: 1 Interphone |
2 ‘Telephone
, §A Te]étypé

" (2) Deadline for Requests Routine shutdown requests shall be sent.in
time to be avaiTable to the SE 1o later than 0600Z on the day the shutdown is

desired.
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(3) Scheduled Ma1ntenance Shutdowns.; Requests must be made for a
- facility maintenance shutdown even though it is the fac1l1ty s scheduled
shutdown date. _

: (4) Changes to Planned Shutdowns.‘ If c1rcum$tanceshchange the Airway
,Fac1l1t1es Sector shutdown plans, the SE: must be adv1sed 1mmed1ately.u

_ (5) Extensions. If additional shutdown time is requ1red a request for
an extension must be sent to the SE w1th as much lTead t1me as poss1ble prior to
the approved restorat1on t1me. -

(6). Data Requ1red. All requests for shutdowns shall 1nclude the
following: N . ,

 (a) 'Facillty°location andvfac1lity type,
o (b) Outage time desired and estimated-restorationrtlme._
(c).*Pr1or1ty (see paragraph 7 above)

" (d) Emergency restorat1on time. (Example Emergency restoration
30 mlnutes ) : : ‘

(e) The reason for the shutdown 1f unscheduled. -

(7) Emergency Shutdowns. Emergency shutdowns shall be coord1nated with
the SE prior to the shutdown when possible. The avoidance of “imminent danger or
damage to a fac1l1ty w1ll preclude any need for prior coord1nat1on in emergency:
cases. . o c _

(8) Project Shutdowns’and ShutdoWn ExténsionSap/“

(a) Shutdown Notices. Shutdown notices and extensions to
shutdowns for SMP, F&E, and similar ‘projects will be initiated by the office
controll1ng the work (Reglon) Notification of facility shutdown should be in.

writing, allowing sufficient time for advance ARTCC coordination. A copy of the
" notification should be sent to AGL 430 for incorporation into the monthly
Fac1llty Shutdown Schedule.

- (b) Restoral Not1ces -and Estimates. Restoral of a facility after
a progect will be reported by the AF Sector maintaining the facility. SE's .
shall query the remote AFS near the end of the estimated shutdown_perlod to
determine if service will be restored or to ‘get a revised estimate of return to
service. The AT Assistant Manager shall be kept informed of the current
estimate of return to service for all such projects in process w1th1n that
Center s boundar1es. A .

c. SE Act1on on Shutdown Requests. A1l requests will be processed
promptly. : : : :

(1) Approval. Notiffcation,of.approval must be sent to the_requesting
Sector in sufficient time to issue a Notice-to Airmen (normally 5 hours).
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isappfovals If it is necessary to- d1sapprove a. request,
not1f1cat1on wt]] be sent: to the orig1nat1ng Sector. prior to the time a-
Notice to ‘Airinen would have to be published. Reason for disapproval and
suggested alternative time( ) shou]d be furn1shed if appropr1ate. e

(3) - CBHCE]T&t]Oﬂa Approva] for a. fac1l1ty Shutdown may be cah£e11ed :
‘whenever an emergency exists or there are unusual- traffic conditions. - Reason
for cancel1at1on and suggested a]ternate t1me(s) should be furn1shed 1f
appropr1ate. ,

d. Pr1or1ty Restorat1on. When two or more navigational aids’become n
inoperative and it 15 not possible to repair them simultaneously, the SE. shall
ask the Airway Facilities personnel to furnish an estimate of the time requ1red
to restore each facility to operation. The ARTCC Ass1stant Manager sha]] ‘
establish & priority of restoration. : _ :

e. Adjacent’ARTCClCoordination.

(1), Requests to ARTCC s, The SE shall coord1nate a]l shutdown requests
with the Centers ‘that have fac1]1t1es adJacent to ‘the- fac111ty be1ng proposed
for shutdowh,

- (2) Reguests from other ARTCC s. When a request for shutdown is
rece1ved from an-adjacent” Center “the SE shall check facility shutdown requests
and fac1l1ty outages to see if there is any conflict with adgacent ‘facility .
shutdowns and honor the rEquest w1th h1ghest pr10r1ty as. out11ned 1n panagraph 7
above. ‘i

(3) ‘Status Changes. The SE shall advise the appropr1ate adjacent

Center when a scheduled shutdown of an adJacent faC111ty is changed, returned to "

service, or when a fac1]1ty has failed.

(4) Access ‘to Interphone Circuits. The SE_Sha]1‘héue accessito |
1nterpnone circuits to adjacent Centérs, Corniversations shall be kept brief and
are subject to AT interruptions. ' B ' . CEU

8. ALERT BULLETINS.

a.. Alert" Type Informat1on. Alert 1tems should be of the cr1t1cal type B
which have management, political, of public interest 1mpact generated during the
preceding 24 houfrs. ‘The objective of alert bulTetins is to keep the Director
and the Adm1n1strator currently aware of situations which might result in - o
inquiries that day from officials of the Wnhite ‘House, Congress, Bureau of the
Budget, embass1es, the av1at1on 1ndustry, aviation. un1ons, and’ the press.

b. Failure of FaC111t1es. Fa1]ures of fac1]1t1es that resu]t in traff1c o
flow problems and unanticipated Great Lakes Region facility outages of more than
24 hours are to be reported by the SE to the Regional Communications Contro]
Center (RCCC) and AGL-430. The ARTCC AF Sector shall maintain a list of o
telephone numbers and persons (see paragraph 8c belew) to notify concern1ng L
extended outages. ﬂ copy of th1s 11st sha]] be ava11ab]e to- the SE in the '
control room. = : .
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. Report1ng Procedures. “The SE shall report alert items to ‘the Great
.Lakes Regional- Communications Control Center by the most exped1t1ous method
possible.  Members of the Airway Facilities Division staff shali be notified in
accordance with Order GL 8020,19B. The fo]]owing 1nformat1on shall be furnished
‘when report1ng an, alert Item _

(1) Est1mated ‘time the fac1l1ty w11l be restored
(2) Equipment involved. |

(3) - A brief description of the cause, e. g., power TELCO equ1pment
failure, weather, f]ood1ng, earthquake etc. , . , «

: (4) Time out and restored | |
' kS) If not restored, state the correct1ve act1on be1ng taken.
.d.  Adjacent Reg1ons. Alert items within a part1cu1ar Center area but in a

d1fferent region shall be reported to the' region in which the fac111ty 1s.
Tocated in accordance. w1th 1nstruct1ons 1ssued by that region.

9.  IN-FLIGHT PILOT REPORTS.

a. QOut-of-Tolerance Conditions. The SE is responsible for determining

. whether or not In-F1ight Pilot Reports received in the Center indicate a
_possible out-of-tolerance condition of facility. operat1on. The SE will initiate:
- the necessary notification to assure 1nvest1gat1on and poss1b1e corrective
action. . v

b. Publications. The fo]low1ng related publ1cat10ns prov1de background
1nformat1on for fulfillment of these respons1b111t1es

(1) Order OA p 8200 1. Cond1t1ons described in two success1ve «
In-Flight Pilot Reports must exceed tolerances permitted oy th1s handbook before'
fac111ty shutdown and recertification is requ1red. ‘

(2) Airman's InfOrmat1on Manual (AIM) Restrictions to use of certain
navigdtional aids are published -in the AIM.  “The SE shall cons1der these
‘restrictions when deciding if recertification is required. “Take no further
actlon if the .condition reported is carr1ed in the current 1ssue of the . AIM

10. FLIGHT CHECK.

a.. Advance Notice. F]1ght Check Spec1a11sts (pw]ots) ‘who will have a
requirement for participation’ of electronic technicians ahd/or- traffic :
controllers at the Center during f11ght checks shall give the ARTCC AFS at least
2 hours advance not1ce. _

. ba Act1on by ARTCC AFS. | Upon rece1pt of notification of the requ1rement
for electronic techn1c1ans and/or traff1c contro]]ers for f11ght checks, the SE
shall: ; ‘ :
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(1) Request that Sites be Manned. Assure that personnel are ava11ab1e

at the local-and remote facilities.to make- adJustments as may "be requ1red. All;\,“

necessary. equ1pment checks - and ca11brat1ons should be accomp11shed before the-
flight check beg1ns. - . L , , _ ,

(2) Arrange for Commun1catvons and’ ARTCC Part1c1pat1on. Prov1de the
necessary video monitoring :and p1lot*controller commun1cat1ons capab111ty for
part1c1pat1ng personnel ‘ _ , :

_ (3) Arrange with A1r Traff1c ASS1stant Manager so he may schedule
“sufficient- part1c1pat1on by. contro]ler personneT : _

E 11. ACCIDENT/INCIDENT PROCEDURES.

a. Airway Fac111t1es Res ons1b111ty. The respon51b111t1es of the A1rway
~ Facilities service and Airway Facilities personnel are conta1ned in paragraphs
135 and 153 1n Order. 8020.11 and its reglonal supplements. .

b, Acc1dents. when not1f1cat1on of an a1rcraft acc1dent 1s rece1ved the
ARTCC SE shall: . , o . , ,

(1) ‘Assist Air. Traff1c PersonneT ' Help t0o determ1ne if performance of
a facility or fac1\1t1es may have been a factor. : -

(2) Not1fy AFS Concerned If fac111t1es may be 1nv01ved, 1nform the,
'respons1ble Airway Factlities Sector Manager 1mmed1ately and carry out the .
instructions conta1ned in Qrder 8020 11 and its reg1onaT suppTements. -

: (3) Not1fy AF Dwv1sron Acc1dent Representat1ve. Not1fy the AF'Divisionf'"
~as instructed by Order GO 85'6 198, IS o

C. Inc1dents. Nhen an 1nc1dent report 1s recelved the SE w111, upon the
" recommendation of. Air Trafftc personne], carry out the pertlnent 1nstruct1ons
" contained in Order 8020 11 dnd its. regaonal supp]ements._"*

'12. DEFENSE PREPAREDNESS..

a. DefenSe Postures. Defense preparedness is ma1nta1ned through f1ve N
~different deéfense readiness: postures. Each defense readiress posture, nunbered
five through one, represents a posture 1n whlch preparat1ons for emergency
action are progress1ve1y advanceo

D Coord1nat1on. The SE will be the coord1nator for. a]T defense read1ness
actions. for the Center AFS as. prescr1beﬂ in the predetermined emergepcy
readiness procedures.t.Emergency act1ons w11] be coord1nated w1th the ARTCC ,
Assistant - Manager .. ‘

13. FACILITY STATUS REPORTS.

The Nat1ona1 A1rspace System (NAS) is. an 1ntr1cate system wh1ch 1nc1udes more
than 19,000 facilities. To better manage this complex system, FAA management .
personne] requ1re current and accurate data that reflects the condition of the =~
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NAS and the effects on the safe movement of air traffic. The- Da11y NAS Status
Report provides this information. Order 6040.15, National Airspace Performance
Reporting System, will serve as the source for def1n1t1ons, procedures, and
requxrements for report1ng air trafflc de]ays and 1nterrupt1ons to fac1]1t1es
and services in the NAS.- : -

P K Bohr -
' Dlrector
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