
JO 7210.55F U.S. DEPARTMENT OF TRANSPORTATION CHANGE CHG 3 FEDERAL AVIATION ADMIN ISTRATION 

EfTective Date: 
Air Traffic Organization Policy July 14, 2015 

SUBJ: Operational Data Reporting Requirements 

1. Purpose of this Change. This change transmits revised pages to Federal Aviation 
Administration (FAA) Order JO 7210.55F, Operational Data Reporting Requirements. System 
Operations, System Et1iciency replaces A TCSCC QC as the office of responsibility. 

2. Audience. This change applies to the following Air Trame Organization (ATO) service units: 
En Route and Oceanic, Terminal, and System Operations Services; service center offices; and all air 
traffic control (ATC) field facilities, excluding flight service stations (FSS). 

3. \Vhere Can I Find This Change? This change is available on the MYFAA employee Web site 
https: //emplovees.faa.gov/tools resources/orders notices/ and the air traf1ic publications Web site at 
http://www.f~m.gov/air traffic/pubications. 

4. Distribution. This change is distributed to the following A TO service units: Terminal, En 
Route and Oceanic, and System Operations Services, excluding FSSs; the ATO Office of Safety; 
service center offices; the Air Traffic Safety Oversight Service; the William J. Hughes Technical 
Center; and the Mike Monroney Aeronautical Center. 

5. Disposition of Transmittal. Retain this transmittal until superseded by a new basic order. 

6. Page Change Control Chart 

Remove Pa es Dated Insert Pa es Dated 

2-3 4/01/10 2-3 7/14/15 

5 4/01/10 5 7/14/15 

Vice President (A), System Operations Services 
Air Traffic Organization Date Signed 
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may be no earlier than 2200 local and no later than 0000 local for f~tcilities open 24 hours. or no earlier 
than 30 minutes before closure for facilities that operate less than 24 hours. 

c. Al l delay times are recorded in OPSNET as coordinated universal time (lJfC). 

7. System Description. 'There are four types of OPSNE·r activities : 

a. Data entry. ArC facilities, except FSSs, record OPSNET data and transmit the data to the ATO 
System Operations, System Efliciency of1ice at the David J. Hurley Air Traffic Control System 
Command Center (A TCSCC) daily. 

b. Data processing and storing. The System Efficiency personnel process the data from facilities 
and store them in the OPSNET database. 

c. Report preparation and distribution. The System Efficiency personnel produce reports on NAS 
performance. These reports are distributed electronically to managers at headquarters and are available 
for facilities to retrieve electronically from the System Efficiency office. 

d. Data use. Personnel of headquarters offices, ATO service center offices, A TC facilities, and the 
System Efficiency office analyze the OPSNET data to determine ways to improve NAS performance. 

8. Responsibilities. 

a. System Operations, System Efficiency. The System Efficiency personnel are responsible for: 

(1) Implementing and operating OPSNET. 

(2) Coordinating procedures with the ATO service centers for OPSNET implementation. 

(3) Providing support which will enable facilities to meet the OPSNET reporting 
requirements. 

(4) Establishing and amending, as necessary, OPSNET submission and transmission times. 

(5) Maintaining an OPSNET hotline, through the program office, designed to provide 
OPSNET support and instruction to facilities by telephone. 

(6) Providing quality assurance by contacting facilities when no data have been received or 
contacting A TO service centers to clarify or amend data. 

(7) Maintaining the official OPSNET database. 

(8) Analyzing OPSNET data for trends in system performance. 

(9) Responding to congressionally-mandated reporting requirements. 

(10) Producing and distributing daily and monthly reports, as well as producing ad hoc reports, 
as appropriate. 

(11) Making OPSNET data available electronically to other FAA programs, as appropriate. 

b. A TO service centers are responsible for: 

(1) Providing quality assurance by ensuring that fac ilities meet OPSNET reporting 
responsibilities, report data accurately, and amend reports as necessary. 

(2) Providing facilities with guidance and assistance in meeting reporting requirements. 

(3) Designating one person and an alternate at each OPSNET reporting facility as having the 
overall responsibility for meeting OPSNET requirements. 

(4) Ensuring the System Efficiency offi ce has a current list of names and telephone 
numbers of facility personnel responsible for OPSNET reporting. 
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(5) Using OPSNET data to produce and distribute reports intemally that analyze the 
performance of the A TO service center's ATC facilities. 

(6) Submitting recommended changes to the System Efficiency personnel f()r evaluation. 

(7) Providing an explanation to the System Effic iency personnel, as requested. electronic 
mail, for all non-reporting faciliti es by close of business the next administrative day. 

c. ATC reporting facilities are responsible for: 

(1) Recording and reporting the facility' s daily data in the OPSNET system. 

(2) Providing a copy of the OPSNET data to the System Efficiency contact by 
facsimile or telephone if an automated connection cannot be completed. 

(3) Providing an explanation to the OPSNET ATO service center contact, as requested, by 
close of business the next administrative day for the inability to report by the designated time. 

(4) Submitting recommended changes to OPSNET through their A TO service center for 
submission to the System Efficiency office. 

(5) Editing and amending, as necessary, previously submitted reports . 

9. Procedures. 

a. Reporting traffic/operations counts and delays. OPSNET is the official data reporting system for 
the FAA 

b. Submitting traffic/operations counts. 

(1) All air traffic facilities, except FSSs, must report daily and monthly traffic information 
through OPSNET following FAA Order JO 7210.3. 

(2) OPSNET software contains the appropriate user entry screens for the different kinds of 
reporting facilities. Facilities unable to comply with the requirement to provide traffic information must 
relay just cause through the ATO service center contact. This information will be forwarded by the 
A TO service center contact to the Manager, System Efficiency by electronic mail. 

c. Submitting delay reports. 

(1) All air traffic facilities, except FSSs, must submit OPSNET delay reports daily. In the 
event of a computer or OPSNET telecommunications failure, OPSNET data must be sent by telephone 
or facsimile. Once the computer or telecommunications problem has been fixed, the facility must 
resubmit the data using the OPSNET system. 

(2) Reportable delays. Delays to instrument flight rules (IFR) traffic of 15 minutes or more, 
which result from the A TC system detaining an aircraft at the gate, short of the runway, on the runway, 
on a taxiway, or in a holding configuration anywhere en route must be reported. The IFR controlling 
faci lity must ensure delay reports are received and entered into OPSNET. 

NOTE-
Effective October 1, 2007, all EDCT delays for AFP, GDP, and GS delays are reported using automation through the 
ATCSCC. Effective October 1, 2008, all airborne holding delays are reported by the ATCSCC using automation. All 
en route and arrival delays are combined and reported as "Airborne" delays. Airborne delays are reported for all 
aircraft which incur 15 minutes or more ofcumulative airborne delay throughout the route of.flight. 

(3) Nonreportable delays. These are delays which are incurred by IFR traffic, but which 
should not be reported in OPSNET. Nonreportable delays are as follows: 

3 




NOTE-

starts or 
to depart at 1 

delay is 

NOTE-
average tax:i time 

or 



07/14/15 JO 7210. 55F 
CHG 3 

entered as the time must manually calculated entered. 15 mi nutes \Vithout 
delays attributed to the group. the group must be concluded. 

(g) Charge to. TMI delays must be charged to the facility that bears the originating cause 
of the delay. The facili ty may be an airport, termi nal radar approach control , or en route center and is 
identified by the facility 's official three-character identifier. For example. if a departure delay is 
incurred because of an MIT restriction due to sector volume within Kansas City Air Route Traffic 
Control Center (ZKC}, then ZKC is to be entered into the "Charge to" field. 

(h) Aircraft delay type. Effective October 1, 2008, facilities can only report departure 
delays. Departure delays occur when an aircraft is delayed at the origination airport before departure. 
regardless of where the impacting condition originates . 

(i) Remarks. The "Remarks'' field should be used when additional comments would be 
helpful to explain the conditions or causes associated with the delay. The "Remarks" field becomes 
mandatory when "other" is selected as an impacting condition. 

d. Amended delay reports. When necessary, submit an amended delay report. A team of the 
System Efficiency analysts review OPSNET data daily. Facilities may be contacted by their ATO 
service center contact for discrepancies or for verification purposes. When corrections are believed 
necessary, they must be entered in the OPSNET system by the 15th day ofthe following reporting 
month. For detailed instructions, refer to the OPSNET User's Guide or contact the OPSNET Hotline for 
assistance. 

e. How to determine a reportable departure delay. 

(1) Aircraft not included in a GDP, AFP, or GS. Start the clock when the aircraft enters FAA 
jurisdiction (calls ready); stop the clock on takeoff. Subtract normal taxi time for the runway 
configuration in use. If the result is 15 minutes or more, a reportable delay has occurred. The number 
of minutes an aircraft is held by ATC (for example, gate hold, interim taxi hold, departure sequencing, 
etc.) is factored into the delay calculation. Each facility must determine how to calculate accurate ATC 
hold times based on procedures used at that facility. The calculated time is the number of minutes 
between when the aircraft enters FAA jurisdiction and the actual departure time. 

EXAMPLE-
Aircraft calls ready, but is held at the gate because ofDSP 2000 UTC 
Aircraft began taxiing 2020 UTC 
Takeoff time 2030 UTC 
Normal tCL'ii time 5 minutes (example) 
Minutes ofdelay 25 minutes 

NOTE-
Facilities may determine normal ramp times for aircraft that push back on non-FAA controlled ramps. The ramp 
time should not be calculated as part ofan ATC-imposed delay. 

(2) Aircraft included in a GDP, AFP, or GS. The ATCSCC wm be the reporting facility for 
aircraft delayed in a GDP, AFP, or GS. These delays will be reported and entered in OPSNET through 
automation. 

f. Determining the impacting condition. Whenever there is a constraint to the t1ow of traffic, 
whether at an airport or within an en route facility, the cause of the constraint is referred to as an 
impacting condition. An impacting condition must be identified for each delay reported through the 
OPSNET system. The OPSNET software has been developed to automatically route each impacting 
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