
U.S. DEPARTMENT OF TRANSPORTATION ORDER 
vs 8000.366 FEDERAL AVIATION ADMINISTRATION 

Aviation Safety Policy 

Effective Date: 
03/14/08 

SUBJ: Facility Access Identification Credentials For Air Traffic Safety Inspectors 

1. Purpose of This Order. This order establishes policy for the Air Traffic Safety Oversight Service 
(AOV) to issue facility access identification credentials. AOV, through the Office of Security and 
Hazardous Materials (ASH), will issue credentials to Air Traffic Safety Inspectors. Inspectors will use 
these credentials to gain access to Federal Aviation Administration (FAA) facilities during audits, 
inspections and evaluations ofFAA air traffic service provisions. 

2. Audience. This order applies to employees within AOV, the Office ofSecurity and Hazardous 
Materials (ASH) and indirectly to the Air Traffic Organization (ATO). 

3. Where Can I Find This Order? This order is available on "MYF AAEmployeeSite" 
electronically at "https://employees.faa.gov/tools _resources/orders_ notices/". 

4. Air Traffic Safety Inspector (ATSI). ATSI's are AOV employees that perform oversight ofthe 
Air Traffic Organization's (ATO) compliance to the ATO Safety Management System, other FAA 
directives, procedures and safety standards. Oversight is performed in accordance with the policy and 
guidance referenced in Order 1100.161, Air Traffic Safety Oversight Service and Order 8000.86, Air 
Traffic Safety Oversight Compliance Process. 

5. FAA Form 8000-49, Air Traffic Safety Inspector (ATSI) Credential. Under provisions of49 
USC 40113, an A TSI on official duty must carry FAA Form 8000-49 and is authorized to perform 
inspections, investigations, and audits to determine compliance with FAA Orders. In the performance 
ofofficial duties, an A TSI must be provided free and uninterrupted access to FAA facilities, records, 
data and restricted areas governed by the Federal Aviation Regulations. Once the ATSI Credential 
ha,;; been issued, ATSI' s must follow the basic guidance on the use ofcredentials referenced in Order 
1600 .25, FAA Identification Media, Official Credentials, Passport, and Vehicle Identification Media. 

NOTE: It is understood that escorts may be required in some areas of the facility as designated 
by the facility management. These escorts will be provided by ATO. Further, AOV coordination 
with ATO facility management will be in accordance with (IA W) the latest versions ofAOV 
Audit Process/AOV-001-TOl and AOV Investigation Process/AOV-001-TOS. 

6. Eligibility Criteria for Receiving An A TSI Credential. The eligibility criteria for issuing and 
renewing FAA Form 8000.49, ATSI Credential is provided within this order. In addition to meeting 
these requirements, AOV employees designated to become ATSI's must satisfactorily complete the 
training referenced below prior to being issued a credential and prior to renewal ofcredentials. The 
completion of training will be documented electronically and can be validated through the FAA 
Enterprise Learning Management System (ELMS). 
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a. Initial Training Requirements. 
• 	 Air Traffic Safety Oversight formal audit training 
• 	 Quality Management System (QMS) Training 

b. Recurring Training Requirements. The following recurrent ATSI training must be 
completed every 24-calendar months. 

• Review ofprevious audits, investigations inspections, results, recommendations, and 
documentation procedures. 

• 	 Review ofAOV compliance process as it pertains to findings during an audit, investigation, 
and inspection. 

• 	 Review of this directive. 

7. Application Procedures. AOV Division managers will determine when an FAA Form 8000-49, 
A TSI Credential can be issued to an ATSI. The A TSI Credential Program Manager will follow basic 
guidance for issuing new or replacement ofAir Traffic Safety Inspector Credentials referenced in 
Order 1600.25, FAA Identification Media, Official Credentials, Passport, and Vehicle Identification 
Media. (The sample ofthe ATS! Credential/FAA Form 8000-49 is referenced in Appendix A) 

8. AOV Responsibilities. AOV accomplishes independent oversight ofATO by applying a systems 
safety approach to the operations ofATO. This approach requires safety to be an inherent part of the 
operational system, dictating continual improvement and requiring a closed loop system for 
monitoring and corrective action. During the provision ofAir Traffic Services, AOV may inspect, 
observe, capture and evaluate safety related data. Safety related data will be analyzed for trends and 
or hazards as a means to measure ATO's continuous improvement. Some system changes when 
initiated can reduce or eliminate risks that have a potential adverse impact on safety. 

a. AOV Operations Oversight Division Responsibilities. The Air Traflic Operations Oversight 
Division (AOV-100) is the focal point for the overall management and issuance ofFAA Form 
8000-49, A TSI Credentials. This includes maintaining training documentation, an internal AOV 
credentialing database, other credentialing records and the loss or theft ofcredentials. 

(1) Training Records Management. AOV is responsible for the management oftraining 
and qualification (see paragraph 6), credential requests, and internal AOV documentation and records 
ofcurrent and qualified AOV ATSis. 

(2) AOV Database. AOV will maintain a database ofAOV credential holders. AOV will 
record the ATSI name, date ofissuance, and expiration date on the list ofFAA Air Traflic Safety 
Inspectors. 

(3) List of Authorized ATSI's. AOV will forward the most current listing ofauthorized 
ATSI credential holders to the Office oflntemal Security (AIN). AIN enters the names into the 
Credential Verification System which will be used by FAA ATO Field Facilities to verify the status of 
an ATSI Credential. When additional ATSI's are trained and need to be added to the list, AOV will 
send an updated list to AIN. 
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(4) Records. Records including AOV credential files, receipts, listings and any others that 
are applicable will be stored in a GSA approved secured file cabinet or in a locked room and 
maintained in accordance with Order 1350.1SC, Records Organization, Transfer, and Destruction 
Standards, Chapter 4, General Management and Administration and Series 1600.9 Credentials Files; 
Identification credentials and related papers; and FAA Order 1600.25D, FAA Identification Media, 
Official Credentials, Passp01ts, and Vehicle Identification Media. 

(5) Loss or Theft. If the ATSI Credential is lost or stolen, the ATSI must immediately notify 
his or her manager ofthe incident. The safety inspector must file an incident report with FAA security 
describing the incident. FAA Order 1600.69, Facility Security Management Program, Facility 
Security Incident Report form contained within Appendix B, must be sent to the Director, Office of 
Internal Security (AIN-1 ). AOV must maintain a copy ofall incident reports. Ifan A TSI is suspected 
ofnegligence or misconduct in the loss, theft, or destruction ofan A TSI credential, the manager will 
take appropriate action in accordance with FAA Human Resources Policy Manual, Standards of 
Conduct (ER-4.1) and FAA Order 3750.7, Ethical Conduct and Financial Disclosure. 

b. AOV Individual ATSI Responsibilities. 

(1) Become familiar with this document and AOV policy and guidance concerning the 
authorization and conduct of inspections, audits and investigations. 

(2) Complete required ATSI training referenced in paragraph 6. 

(3) Verify that FAA Form 8000.49, ATSI credential issued contains the correct 
information and ensure a copy of the credential has been provided to the AOV ATSI Program 
Manager. 

9. Office of Security and Hazardous Materials (ASH) Responsibilities. 

a. Establishing standards and procedures for issuing, renewing and safeguarding credentials, 
badges, forms, and materials used in support ofthe credentials and badges program. 

b. Maintaining a record ofall applications and transactions concerning credentials and badges. 

c. Approving and validating existing credential programs and the overall management and 

issuance ofAOV Credentials. 


d. Ensuring that procedures exist for the immediate return ofcredentials and badges when the 
bearer no longer has an operational need for them or no longer has authority to perform investigative 
activities. 

c. Reporting lost or stolen credentials to the Director, Office ofInternal Security (AIN-1) who 

determines iffurther investigation is required. 


f. Ensuring the information about A TSI Credentials and the authority for usage is included into 
applicable (ASH) directives. 
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10. Information Currency. When deficiencies are found, more clarification is needed, or when 
there arc recommended improvements to be made regarding the content of this policy, written 
comments should be forwarded to the Air Traffic Safety Oversight Service, Air Traffic Operations 
Oversight Division, AOV-100 for consideration. rAA Form 1320-19, the Directives Feedback 
Information form, Appendix C of this order provides options to address procedural or typographical 
errors, recommended paragraph changes or additions and other comment~. However, as a follow-up 
to any conversations, FAA Form 1320-19 must be submitted to document the conversation and the 
request for interpretation. 

11. Distribution. This document is distributed to the Associate Administrator for Aviation Safety 
(AVS-1); to the Chief Operating Officer of the Air Traffic Organization (ATO) and the Vice 
Presidents for ATO Safety Services, En Route and Oceanic Services, Terminal Services, System 
Operations Services and Technical Operations Services; to the division level in the Office ofSecurity 
and Hazardous Materials (ASH-1); and to the Regulatory Standards and Compliance Division (AMA­
200) at the Mike Monroney Aeronautical Center. 

12. Background. 

a. The 1997 National Civil Aviation Review Commission recommended the air traffic service 
provider in the FAA be subject to oversight from a separate part ofthe FAA to provide independent 
safety oversight. 

b. On November 1, 2001, the International Civil Aviation Organization adopted an amendment 
requiring States to implement formal safety management procedures for air traffic services and 
systems by November 2003. In November 2003 the FAA reorganized and established the Air Traffic 
Organization (ATO) as a performance-based organization. 

13. Delegation ofAuthority. In recognition of the ATO mission, "to provide the safest, securest and 
most efficient air traffic services in the world", the FAA Administrator created AOV within the Office 
ofAviation Safety (A VS) and delegated AOV the responsibility for independent safety oversight of 
air traffic services. This was deemed necessary to ensure a commensurate level ofemphasis be placed 
on safety. This oversight includes auditing, inspecting, evaluating and the need for gaining access to 
Air Traffic Organization (ATO) facilities with proper identification credentials . 

.~ ..S:,~c :::­N1X~~A Sabatini 
Associate Administrator for Aviation Safety 
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APPENDIX A - Air Traffic Safety Inspector Credential 
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Sample of FAA Form 8000-49 
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APPENDIX B- FAA Facility Security Incident Report 
(Front of Form) 
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APPENDIX 8- FAA Facility Security Incident Report 
(Back of Form) 
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APPENDIX C - Directive Feedback Information Form 

u.s. 1::>eporn-nem 
et Ttt4ns.pcrt0lio;) 

Feoerol Aviation 
Administration 

.Directive Feedback Information 

Please submit any written comments or recommendations for impr(wing this tike<;iive, or suggest new 
item~ or subjects to be added to it. Al$O. ifyou find an error, please 1e!! us about it. 

Subjeci: 

To: 

(Plea.•e check oil oppropri(lle line items) 

D An error {procedural or typographical) bas been noted in paragraph ____ on page - --···· 

D Recommend paragraph .....on page .. ··- be changed as follows: 
(n11acl1 s~/Juratt: shc:er i./necessary) 

D In ,t future change to this directive, pleas(' include coverage on the followini:; subject: 
{briefly d,·~·cri/1£• what you wa,11 added): 

D Other comments: 

D I would like to dis.:us, the above. Pkase contnct me. 

Submiued by: Date: -----···-·---······ 

FTS Telephone 1'umbcr: ······- ------- __ __ Routing Symhol: 

FM Form 1320, 19 (8-89) 
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