
LOB / SO OPR Forms Management 
Officer

FMO 
Office

FMO Phone Alternate Alternate 
Phone

Area of Operation

AFN Willie Ferguson AFN-113 (202) 267-3734 Elizabeth Willet (202) 267-7913 Finance and Management 

ABA Willie Ferguson AFN-113 (202) 267-3734 Elizabeth Willet (202) 267-7913 Financial Services

AIT Willie Ferguson AFN-113 (202) 267-3734 Elizabeth Willet (202) 267-7913 Information & Tevchnology Services

ACQ Willie Ferguson AFN-113 (202) 267-3734 Elizabeth Willet (202) 267-7913 Office of Acquisition and Business

ARC Willie Ferguson AFN-113 (202) 267-3734 Elizabeth Willet (202) 267-7913 Regions and Center Operations

AMC Onekia Smallwood AMC-3 (405) 954-8358 Mike Monroney Aeronautical Center

AAL pending hire Alaska Region

AEA Trina Hankerson AEA-1 (718) 553-3361 Joann Brown (718) 553-4538 Eastern Region

AVS Claudia Arnold AQS-510 (202) 267-3984 Aviation Safety

AVP Joan Pollitt AVP-100 (202) 267-8190 Accident Investigation

AOV Julie Kirby AOV-20 (202) 202-1190 Air Traffic Safety Oversight Service

AAM Renolder Cotton AAM-120 (202) 267-3099 Erin McManus (405) 954-1005 Civil Aerospace Medical Institute (CAMI)

AFS Derek Honda AFS-140 (202) 267-4190 Troyce Taylor (202) 267-7912 Flight Standards Service

AIR Joy Wolf AIR-100 (202) 267-4524 Aircraft Certification

AQS Claudia Arnold AQS-510 (202) 267-3984   Quality Integration & Exec Svc.

AJO Teresa Mapp, Acting AJG-P33 (202) 267-6635 Jessica Johnson 
and/or Patrice High (202) 267-6241 Air Traffic Organization (ATO)

AJG Teresa Mapp, Acting AJG-P33 (202) 267-6635 Jessica Johnson 
and/or Patrice High (202) 267-6241 Management Services

AJI Ann Moore AJI-15 (202) 267-9271 Elaine Winterland (202) 267-8644 Safety & Technical Training

AJM Scott Speed AJM-0 (202) 267-4670 Tev Hatcher (202) 267-0653 Program Management Organization (PMO)

AJR Angella Martin AJR-0 (202) 267-6634 Tiffany Byrd (202) 267-0556 System Operations

AJT Patrice High AJG-P32 (202) 267-0803 Air Traffic Services

AJV Shawn Lovett AJV-81 (202) 267-0916 Corrie Swenson (202) 267-0717 Mission Support

AJW Sarah Pekich AJG-P11 (202) 267-8399 Jackie White (202) 267-8399 Technical Operations

ARP (LOB) ARP Sabreenah Key ARP-10 (202) 267-8389 Airports

FAA Forms Management Officers (FMO)

AJO (LOB)

AVS (LOB)

AFN (SO)



AHR (SO) AHR Beth Mathison AHP-100 (425) 227-2070 Human Resource Management

ASH (SO) ASH Kurt Owermohle ASH-2 (202) 267-7775 Security & Hazardous Materials Safety

ANG (SO) ANG David Strand ANG-A2 (202) 267-9458 Andrea Abramowitz (609) 485-4024 NextGen

APL (SO) APL Almaria Lee APL-10R (202) 267-0971 Almaria Lee (202) 267-0971 Policy, International Affairs & Environment

ACR (SO) ACR Alana Horne ACR-3 (202) 267-3253 Civil Rights

LOB = Line of Business: ARP, ATO, AVS  /  SO = Staff Office: AFN, ACR, AHR, ANG, APL, ASH

FMOs:  LOB/SO FMOs are the primary Points of Contact (poc) and the default Alternates for their component organizations, unless an Alternate POC is listed.

OPR = Office of Primary Responsibility. An office within a Line of Business (LOB), Staff Office (SO), Region, or Center that is responsible for the creation, 
development, management, prescription, and distribution of the form throughout its lifecycle in the Forms Management Program. 

FAA Logistics Center (FAALC), Stocked/Printed Forms. Call the Customer Care Center (CCC) at 405-954-3793 to order stocked hardcopy forms and provide 
the following information: 1) Form Number, 2) Form Title, 3) NSN, 4) Supply Support Code, 5) Facility Type, 6) Location ID (routing symbol, bldg, room), and 7) a 
point-of-contact (name & telephone number). The preceeding information should be posted on the FAA Forms Document Information Page for every non-electronic 
form, so customers know the process to order them.
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