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AOA AOA Deborah Lee-Urquhart AOA-2 (202) 267-8022 Office of the Administrator
AST AST pending Commercial Space Transportation
APL APL pending Aviation Policy Planning and Environment
ASH ASH Colleen Buchanan AEC-1 (202) 493-5390 Security and Hazardous Materials Safety
AGC AGC Paula Thomas AGC-700 (202) 267-7739 Chief Counsel
ACR ACR Virginia Perez ACR-10 (202) 267-7551 Civil Rights
AOC AOC Denise Donohue AOC-1 (202) 267-9126 Communications
AGI AGI Bob Cripe AGI-5 (202) 267-8211 Government and Industry Affairs
ARP ARP Brenda Wilder ARP-10 (202) 267-5877 Sabreenah Key (202) 267-8389 Airports

AVS Kelly Batherwich AQS-510 (781) 238-7192 Mariola Rodriguez (202) 493-4093 Aviation Safety
AVP Kim Burtch AVP-100 (202) 493-4812 Accident Investigation
AAM Shirlene Wilson AAM-120 (202) 267-3694 Kirsten Byerts (202) 267-3266 Civil Aerospace Medical Institute (CAMI)
AFS Troyce Taylor AFS-140 (202) 267-7912 Flight Standards Service
AQS Kelly Batherwich AQS-510 (781) 238-7192 Mariola Rodriguez (202) 493-4093 Quality Integration & Exec Svc.

AIR AIR Kimberly Troxler AIR-530 (202) 267-8447 James Hansen (202) 267-5517 Aircraft Certification
AJO Tonya Trice AJG-B41 (202) 385-5847 Air Traffic Organization (ATO)
AJA Jackie Starr AJA-B (202) 267-9990 ATO Acquisition & Business
AJG Vera Edwards AJG-B22 (202) 267-8334 ATO Strategy & Performance Bus.
AJT Patrice High-LeGrand AJT-0 (202) 385-8616 Laura Zimmermann (202) 385-6196 ATO Terminal Services
AJW Sarah Pekich AJW-8 (202) 267-8399 David Strand (202) 493-4441 ATO Technical Operations
ABA Monica Wheeler ABA-10 (202) 267-8949 Financial Services
AFR Sharon Kent AFR-100 (202) 267-8939 Reporting/Accounting

AHR AHR Jose Cuevas AHR-10 (202) 267-3795 Yvette Clinton (202) 267-3395 Human Resource Management
ARC ARC Kenneth Jones ARC-22 (816) 329-2430 Staff backup (816) 329-2430 Regions and Center Operations

AVS
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AMC Edie Cohen AMC-3 (405) 954-8358 Brenda Bandy (405) 954-5096 Mike Monroney Aeronautical Center (AMC)
AAL Tony Sepulveda AAL-31 (907) 271-5171 Marian Pound (907) 271-5767 Alaska (AAL)
ACE Nichole Smith ACE-31 (816) 329-3019 Chuck Basye (816) 329-3016 Central (ACE)
AEA Trina Hankerson AEA-31 (718) 553-3361 Donna Harze (718) 553-3368 Eastern (AEA)
AGL Mary Howlett AGL-4 (847) 294-7324 Great Lakes (AGL)
ANE Allan Goldsher ANE-31 (781) 238-7375 Joanne Bessom (781) 238-7382 New England (ANE)
ANM Mark T. Collins ANM-31 (425) 227-2929 Connie Lacadie (425) 227-2065 Northwest Mountain (ANM)
ASO Cheryl Lee ASO-31 (404) 305-5085 Ashley Hale (404) 305-5868 Southern (ASO)
ASW Stacie Wooten ASO-31 (817) 222-5422 Southwest (ASW)
AWP Debbie Evains AWP-30 (310) 725-7303 Western Pacific (AWP)
ACT Gayle Martin-Taylor ANGE (609) 485-9333 William J. Hughes Technical Center (ACT)

LOB = Line of Business: ARP, ATO, AVS, AST

Regions 
and 

Centers

FAA Logistics Center Forms Item Manager: Mary Buffington, Item Manager 34, Product Services Material Management Branch (AML-4060), (405)954-7491. POC for 
stocks of non-electronic forms to be shipped to customers.

SO = Staff Office: AGC, ACR, AOC, ABA, AGI, AHR, AIO/CIO, APL, ARC, ASH

Regions and Centers = Alaska, Central, Eastern, Great Lakes, New England, Northwest Mountain, Southern, Southwest, Western-Pacific, Mike Monroney Aeronautical 
Center (includes Center for Management and Executive Leadership/CMEL), and William J. Hughes Technical Center
OPR = Office of Primary Responsibility. An office within a Line of Business (LOB), Staff Office (SO), Region or Center that is responsible for creation, management and 
distribution of the form throughout its lifecycle in the Forms Management Program. May also be informally referred to as the form creator or owner.
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