
UNITED STATES DEPARTMENT OF HOMELAND SECURITY 
 

TRANSPORTATION SECURITY ADMINISTRATION 
 

WASHINGTON, DC 
_______________________________________________ 
ORDER 
  
Matter:  Protest of Glock, Inc. 
   Under Solicitation No. DTSA-20-03-R-00932 
 
Docket No.:  03-TSA-003 
 
Date Served:  January 19, 2004 
_______________________________________________ 
ORDER 
 

On October 20, 2003, Glock, Inc. (“Glock”) filed the above referenced protest (“Protest”) 
challenging the award of a contract to Heckler & Koch, Inc. (“H&K”) under Solicitation 
No. DTSA-20-03-R-00932 issued by the Transportation Security Administration 
(“TSA”) for the purchase of pistols associated with the Federal Flight Deck Officer 
program. 
 
The attached Office of Dispute Resolution for Acquisition (“ODRA”) Findings and 
Recommendations conclude that Glock failed to show TSA’s award to H&K was 
arbitrary and capricious, lacked a rational basis, or reflected an abuse of discretion.  
Furthermore, Glock failed to show it was prejudiced by TSA’s evaluation process.  For 
these reasons, I hereby deny the Glock Protest in its entirety. 
 
This is the final Agency order in this matter.  To the extent this discretion is subject to 
review, such review shall be sought in accordance with 49 U.S.C. § 46110 and the 
ODRA Procedural Rule, 14 C.F.R. § 17.33, within sixty (60) days of the issuance of this 
Order. 
 
        /s/   
      David M. Stone 
      Acting Administrator 
 
Issued this 19th day of January 2004 
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