
Technology for today.  Innovation for tomorrow.  We make IT work. 
 
. 

 
 
 
 
 
 
 
 
 
What inspires you?  
 
 Do you enjoy working with innovative technology? 

 
 Are you interested in aviation and/or the travel industry? 

 
 Would you like to be part of a team whose mission is focused on safety and saving lives? 

 
The FAA’s Information Technology (AIT) team offers all of these things and more!  
 
 Dynamic and exciting projects that you won’t find anywhere else 

 
 A variety of career tracks with opportunities for growth 

 
 An extensive array of federal benefits, including work life-balance and a retirement pension 

 
AIT Identity Managers have a positive impact on critical initiatives at the FAA. 

 
 Collaborate with AIT and FAA Lines of Business (LOBs) to manage on premise and in cloud Microsoft 

Identity Providers to ensure uninterrupted authentication to all customers. 
 

 Utilize Microsoft Active Directory (AD) administration tools, Windows Servers management and 
monitoring tools, scripts, and Azure Cloud administration consoles to manage, troubleshoot, and 
monitor Microsoft Windows Active Directory (AD), Domain Controllers (DC), Windows Member Servers 
and Cloud Environments. 
 

 Provide subject matter expertise in Microsoft Windows Server (2016 or newer) AD administration, 
Domain Name System (DNS), Dynamic Host Configuration Protocol (DHCP), Distributed File System 
(DFS), Group Policy Objects (GPO), Azure Active Directory Connect (AADC), Active Directory 
Federation Services (ADFS), Web Application Proxy (WAP), Public Key Infrastructure (PKI), Multi 
Factor Authentication (MFA) and System Center Operations Manager (SCOM) administration. 
 

 Apply knowledge of PowerShell scripting, networking, firewalls, security protocols, server backups, 
server patching and windows server security scan remediation. 
 

Would you like to explore Identity Management or other AIT careers? 
 
 IT Careers at the FAA: https://www.faa.gov/jobs/career_fields/IT_careers 

 
 What the FAA Offers to Employees: https://www.faa.gov/jobs 

 
 Search Job Openings and/or Apply: https://www.faa.gov/jobs/search_jobs  
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