Date: March 19, 2026

To: External PRD API Client Users

From: PRD Application Support Team

Re: Pilot Records Database (PRD) Will Migrate API Client to Gravitee

This message is for Air Carrier and Operator using the FAA API Client in the Pilot Records Database (PRD).

Upcoming Changes to the FAA APl Management Platform

The Federal Aviation Administration (FAA) is updating its Application Programming Interface (APl) management
platform, transitioning from MuleSoft to Gravitee. Companies utilizing the FAA API Client should inform their API
Technical Teams about this transition.

Rollout Plan

The transition to Gravitee will commence on April 6, 2026. During this time, all existing user accounts will be migrated
from the MuleSoft platform to Gravitee. Please anticipate a temporary outage of the API client during the migration
process.

Impact on Companies Using the FAA API Client for PRD

Expect a brief outage during the migration. Your account information, including user details, Client ID, and Client secret,
will be seamlessly transferred from MuleSoft to Gravitee. Current APl endpoints will remain unchanged.

Post-Migration Expectations

Air carriers and operators using the FAA API Client should not experience any changes after the migration. If issues arise
following the temporary outage, please first consult your company's APl Technical Team. Should problems persist,
contact the FAA for further assistance.

Do you need assistance?

If you encounter issues after the migration, you can reach out to the PRD Support team at prdsupport@faa.gov.
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