PRD First Time User
Registration

Federal Aviation
Administration

The purpose of this document provides guidance on how to gain access to the FAA’s Internal Network.
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Getting Started

Note: Users must have a FAA MyAccess account in order to log into the PRD application. FAA MyAccess
manages user IDs and security questions to control access. In addition, external users must go through an
initial registration and approval process to be accorded an active role within the PRD External application. For
help with External MyAccess procedure please see the corresponding Job Aid.

First Time User Registration

To submit a PRD External application registration request complete the following steps.

1) From your web browser please type https://www.prd.faa.gov.

2) Select “Register as a New Pilot User”.
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https://www.prd.faa.gov

If You Do Not Have an FAA User Account

Note: If you do not have a FAA MyAccess user account, follow
the procedure in the External MyAccess Job Aid.

If You Have an FAA User Account

3) MyAccess page will appear.

a) For FAA Employees who have a PIV card, click “Agree & Continue” on the left side.

b) For external users, enter the email address that you gave when setting up your External MyAccess then click “Agree
and Continue” on the right side.

United States MyAccess
Department of Transportation pnatis MyAceess?

SignIn

By signing in here with MyAccess, you will have access to all participating MyAccess applications that you are authorized to use. By clicking Agree & Continue, you
accept the Government warning below.

DOT Employees and Contractors Use Your PIV Card Use Your Email Address™

—— DOT employees insert your PIV card into your

oCTH012
o smart card reader before attempting to login.

= |

* Federal personnel enter your Federal email address. External users
enter your email address you used to register with MyAccess

External Users - Don't have an account? Register here,

4) Confirm your account.
a) For FAA Employees that have a PIV card, select “Continue”.

b) For external users enter the temporary access code provided to you in the email you received and click “Continue”.

United States MyAccess <
Department of Transportation W NGar

Confirm Your Account
You need to rbgister with MyAccess before you Can &ign in. Thes is the only time you will bé adked 1o do this on Sigh n

To begin registration, plaase enter either the seeal numbes from the back of your PIV card or the access code you recerved via email

Help Desk Information
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5) Create a MyAccess PIN number by entering a 6-8 digit number. Confirm your MyAccess PIN number by re-entering it,
and clicking “Continue.”

Note:Your MyAccess PIN Number CAN be the same as your PIV
Card PIN number. However, your MyAccess PIN number is not
associated with your PIV Card PIN number.

MyAccess

United States
What is MyAccess?

Department of Transportation

MyAccess Sign In

MyAccess PIN

Zeess N
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[‘Ichange security settings after sign in

Settings inciude your MyAccess PIN and security questions

Il ——

6) Select a Security Question from each of the drop-down boxes and provide an answer to each question. Click “Save” to

proceed.

e Department of Transportation

Answer Security Questions

Wishn 14 your arvvosreiny? -
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MyAccess -

7) Once the information you provide is validated, you will receive the following confirmation. Select “Continue to
Website” to proceed.
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Registration Confirmation

Yiou have successhlly regatensd your Myhocass PN and your
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Continue o Website 3
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First Time Register For Roles

Note: First time users need to register and sign up for roles. There
are two roles: one for Airmen and one for Air Carriers. Below is

what will appear on the screen during this process.

1) Enter your First Name, Middle Name, Last Name, Certificate Number and Certificate Date of Issue EXACTLY as they
appear on your most recent certificate. Click the “Submit” button.

Note: Your FAA Access ID is displayed as Read Only.
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Pilot Records Database

Welcome 1o the Pilol Records Database Alrman First Tume User Registration.

Piaase erdor data EXACTLY a5 # 3ppears on your most recent cortc ate
* Fust Name:
Middie Name:
* Last Name:
* Certificate Number:
Certincate Date Of Issue
My Access UID : TSTHE1510813

S

2) The next page is displayed if the credentials entered are validated against the data in the Comprehensive Airman
Information System (CAIS) database.

Note: If the Pilot record is not found, a message is displayed
indicating that the data cannot be validated, please try again.
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3) Several fields on this page will be auto-populated based on the entries and the data in the CAIS database. Enter your
phone number, mobile number, and fax number in the appropriate fields. Select “Submit”.

Note: Only your primary phone number and email address are
required. The email address that is entered will be the one used for
all notifications from the PRD application.

Federal Aviation
Administration

Pilot Records Database

Welcome 10 the Pilol Records Database Airman First Teme User Registration

User Name: TSTE24291067 Role: AIRMAN
User Status:
* Fust Name: LS * Last Name SWANSON
* MiddelName O Name Sufix  -Selecl v
* Phone Mobile Phone:;
"Emall: [ TSTEZ429108 T@taa tes Faa
Subemit Cloas

4) If your registration data passes validation, the System Use Notice is displayed.

Warning - Warning -- Warning
Only Authorized Users May Use This System

System Use Notice

This is a Federal Aviation Administration (FAA) computer system. The FAA systems, including al
related equipment, networks, and network devices (e.g., specifically including Internet access) are
provided for the processing of official U.S. Government information. Intentionally accessing a
protected Government computer without authorization or in excess of authority and as a result
causing damage, recklessly or otherwise, will constitute a violation of Title 18, United States Code,
Section 1030, Computer Fraud and Abuse Act (CFAA), and may be referred to the Federal Bureau

f Investigation (FBI) for investigation and prosecution. Violations of the CFAA may also lead to
both civil and criminal liability, including seeking monetary relief for economic damage. The FAA
will monitor usage for violations of public laws, national information security policies, and agency
policy. The FAA will also intercept record, audit, read, copy, and disclose by and to authorized
personnel for official purposes, including administrative, civil, and/or criminal investigations
Access or use ofthis computer system by any person, whether authorized or unauthorized
constitutes consent to these terms. Continued use constitutes consent to monitonng for violation of
Federal laws, national security policy, and agency computer policy. If you are not an authorized
user of this system or do not consent to monitoring, exit this system now.

Accept | Exit

For Oficial Use Only, Public availability to be determined under 5 U.S.C, 552

5) You must read the Notice and select the Accept button to proceed.

6) You have now completed the First time Pilot User Registration and ready to log into the PRD.
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Support and Resources
L .
M IT (844) FAA-MYIT
y (844) (322-6948)

helpdesk@FAA.gov
Service Genter MyIT.faa.gov
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