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Title

ICAO Safety Management Manual
Doc 9859

Description

Provides States (Countries) with guidance to develop the regulatory framework and
the supporting guidance material for the implementation of Safety Management
Systems (SMS) by service providers; also provides guidance for the development of
a State Safety Programme (SSP)

Location

http://www.icao.int/anb/safetymanagement/DOC 98
59 FULL EN.pdf

ICAO Annex 1

Standards and Recommended Practices for the licensing of flight crew members
(pilots, flight engineers and flight navigators), air traffic controllers, aeronautical
station operators, maintenance technicians and flight dispatchers (for more
information: http://www.icao.int/eshop/pub/anx_info/an01 info_en.pdf)

ICAO Annex 6

Provides requirements for international air transport (for more information:
http://www.icao.int/eshop/pub/anx_info/an06 _info_en.pdf)

ICAO Annex 8

Provides broad standards which define requirements for airworthiness of aircraft in
that aircraft's State of Registry (for more information:
http://www.icao.int/eshop/pub/anx_info/an08 info_en.pdf)

ICAO Annex 13

Provides the international requirements for the investigation of aircraft accidents and
incidents (for more information:
http://www.icao.int/eshop/pub/anx_info/an13 info_en.pdf)

Available for purchase on the ICAO Web site:
http://storel.icao.int/mainpage.ch2

ICAO Safety Oversight Manual Doc
9734a

Safety Oversight Manual. (Doc 9734) Part A. - The Establishment and Management
of a State's Oversight System

Available for purchase on the ICAO Web site:
http://storel.icao.int/browse.ch2

ICAO State Letter AN 12/51-07/74
(December 2007)

FAA Flight Plan 2009 — 2013

A proposal for the amendment of Annex 1, Annex 6, Parts | and Ill, Annex 8, Annex
11, Annex 13, Annex 14 Vol. | to harmonize and extend provisions relating to safety
management

The Flight Plan is the strategic plan for the agency, the plan to help us prepare for the
future

http://www.icao.int/cqi/SLEDfile.pl?y=2007&f=074e.
pdf&w=dug&a=XZ013

http://www?2.faa.gov/about/plans_reports/media/fligh
t plan 2009-2013.pdf

FAA Order 8000.369 - Safety
Management System Guidance
September 2008

AIR ASKME Requirements

Provides guidance for implementing a common Safety Management System (SMS)
within the FAA

Describes the program that helps the FAA fulfill the mission of civil aviation safety

http://www.faa.gov/documentLibrary/media/Order/8
000.369.pdf

http://www.dot.gov/pia/faa_askme.htm# Toc82411
816

AVSSMS Requirements 8000.367
(May 2008)

Provides requirements to be met by AVS and AVS services/offices in support of the
Aviation Safety (AVS) Safety Management System

Ftp://rqI.faa.qov/requlatorv and_guidance_library/r
gorders.nsf/0/5a19082c48a817188625748d006530
49/$FILE/VS%208000.367.pdf

AVSSMS Mission Need Statement
(July 2008)

States the need for a comprehensive, integrated system safety approach

This item is still in development and not yet
available. Please check the SASO Web site for
updates.

Provided by System Approach for Safety Oversight (SASO) and the Safety Promotion Outreach Team (SPOT)
Current as of 10 March 2009. For the most recent version of this document, or for more information about SASO or the Safety Promotion Outreach Team, please visit
http://www.faa.gov/safety/programs _initiatives/oversight/saso/
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Operators
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Introduces the concept of a Safety Management System and provides guidance for
its development to aviation service providers

http://www.airweb.faa.gov/Requlatory and Guidan
ce_Library/rgAdvisoryCircular.nsf/0/6485143d5ec81
2ae8625719b0055¢c9e5/$FILE/AC%20120-92.pdf

SASO Concept of Operations
Version 4.0

Describes how Flight Standards Service (AFS) and the aviation industry might
operate after the successful completion of the System Approach for Safety Oversight
(SASO) Program

Please ask your SPOT member for a copy of this
document

SAS Functional Requirements
Document

ATOS

Defines what is necessary to: (1) meet the FAA's obligations as a member state of
the International Civil Aviation Organization (ICAQ); (2) execute its statutory authority
under Title 49, U.S. Code (49 USC); (3) comply with Aviation Safety (AVS) Safety
Management System (SMS) doctrine; and (4) comply with AFS Oversight Doctrine

An overview of Air Transportation Oversight System (ATOS) 1.2

Please ask your SPOT member for a copy of this
document

http://videoontheweb.faa.gov/aviation safety/atos/A
TOS-Partl-HS.asx
http://videoontheweb.faa.gov/aviation_safety/atos/A
TOS-Part2-HS.asx

Flight Standards Service System
Safety Video

System Safety Handbook

An overview of system safety in Flight Standards; used in the certification of new
entrant carriers

Handbook developed for FAA employees, supporting contractors and any other
entities that are involved in applying system safety policies and procedures
throughout FAA

http://www.faa.gov/safety/programs initiatives/over
sight/atos/library/media/systemsafety.wmyv

http://www.faa.gov/library/manuals/aviation/risk_ma
nagement/ss _handbook/

Managing the Risk of Organizational Accidents. Reason, James. Ashgate Publishing, 1997

ISBN: 13:9781840141047

System Approach for Safety Oversight (SASO)

Managing Maintenance Error. Reason, James. Ashgate Publishing, 2003

ISBN: 13:9780754615910

http://www.faa.gov/safety/programs initiatives/oversight/saso

AFS Safety Management System (SMS) Program Office

http://www.faa.gov/about/office org/headquarters offices/avs/offices/afs/afs900/sms/

FAA Safety Team (FAASTeam)

http://www.faasafety.gov/about/mission.aspx

International Civil Aviation Organization (ICAO)

www.icao.int/

Joint Planning and Development Office (JPDO)

www.jpdo.gov/

Points of Contact

System Approach for Safety Oversight (SASO) Program Office

Dennis Niemeier

Program Manager

dennis.niemeier@faa.gov

703-661-0548

Estrella Gonzales

Deputy Program Manager; Change Management and Implementation Lead

estrella.gonzales@faa.gov

703-661-0546

Richard Abbott

Business Process Reengineering Lead

richard.j.abbott@faa.gov

703-787-3931

Donna Hughes

AFS National Business and IT Lead

donna.hughes@faa.gov

202-493-5539

Regina Covington

Budget Analyst

regina.covington@faa.gov

202-385-4506

AFS Safety Management System (SMS) Program Office

Don Arendt |

Program Manager

| don.arendt@faa.gov

| 703-661-0516

Provided by System Approach for Safety Oversight (SASO) and the Safety Promotion Outreach Team (SPOT)
Current as of 10 March 2009. For the most recent version of this document, or for more information about SASO or the Safety Promotion Outreach Team, please visit
http://www.faa.gov/safety/programs _initiatives/oversight/saso/
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