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What is it?

Accessing the SAS External Portal
• As a CH/A representative, you must have an FAA MyAccess account or create a new one if 

one does not already exist as part of the initial External Portal registration process 
• External Portal Users can request multiple registrations for the SAS External Portal

The External Portal Information User Guide is available for more information.

Anybody who has internet access can request access to the SAS External Portal. The 
Automation does not validate the association of the certificate with each individual requesting 
SAS External Portal access. To ensure only valid representatives are registered for the SAS 
External Portal, each office is responsible for authorizing and managing access.  The CH/A 
must develop a method to notify the responsible Flight Standards office when a user should no 
longer have access to the SAS External Portal.  

CAUTION

External Portal Information User Guide

Certificate Holder/Applicant (CH/A) Registration for the SAS External Portal

Note: The MyAccess Registration User Guide may be found here

Registering for the SAS 
External Portal

WHEN

sas.faa.gov

WHERE

To obtain access to a CH/A 
through the SAS External 
Portal

WHY

Authorized External Portal 
User representatives 
applying for SAS External 
Portal access

WHO

.

https://www.faa.gov/saso/sasdeployment/sas-external-portal-information/resources
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1. Navigate to sas.faa.gov.  Select the Create Account link.  

Note: It is recommended that you access the SAS External Portal training and resources on the SAS External Portal 
Information Guide before you Sign up for SAS.

1

Note
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2. Ensure you access the applicable resource links for information before proceeding.

3. Check the box to verify “I have made my initial inquiry with my local FAA FSDO/CMO/IFO” and “I have read and 
understood the certification process and the associated requirements, if applicable.”

4. Select a radio button for either New Operator or Existing Operator.

5. Select the Next button.

2

3

4

5
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6. Sign in using MyAccess if you already have a MyAccess account then select the Next button.

7. If you do not have an account, select the Don’t have an account? Sign up button.  Follow the prompts using the 
MyAccess External User Registration job aid.

6

7
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8. After completing the MyAccess process, select the applicable radio button option. 

9. Select the Next button.  

8 9
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10. Continue to enter the requested information.  Red asterisks indicate required fields.

11. Select the Next button.

10

11
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12. Verify all the information is correct.  If corrections are needed, select the Previous button.

13. Select the Submit button.

12

13
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14. You will receive a Confirmation message, “Your application for registration has been submitted.”

Note: You will receive an email once your registration has been approved.

14
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