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1 System Identification 
The Safety Assurance System (SAS) is a tool used by the Federal Aviation Administration (FAA) Office of 
Flight Standards (AFS) to conduct initial certification and surveillance. AFS developed SAS to enhance and 
standardize certification and oversight of certificates by incorporating system safety principles, safety 
attributes, and risk management. 

Customer support is available: 

• My FAA IT: 

o Email: helpdesk@faa.gov 

o Phone: 1-844-FAA-MYIT (322-6948) 

2 Release Identification 
These release notes provide a summary of changes to existing functionality as well as new additions to 
functionality, and defects corrected by this release 

2.1 About this Release 
• Release Title: SAS 4.8 Release 

 
• Target Release: TBD 

 
• Release Version: 4.8 

 
• Preceding Release: SAS 4.7.3.32

mailto:helpdesk@faa.gov
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3 New Functionality  

3.1 Voluntary Self Disclosure Functionality in the External Portal 
Issue: Current SAS automation does not allow industry users to create and submit Voluntary Self Disclosure to 
FAA for any CH/A they are associated with. 
 
Changes: SAS external portal has been enhanced to allow industry users to create and submit Voluntary Self 
Disclosure records for CFR Part 121 CH/As that they are associated with, provided they have been provided 
with appropriate permission to access Voluntary Self Disclosure functionality by FAA. 
Steps to Access Voluntary Self Disclosure: 
1. Login (or register) to SAS External Portal using your existing Login.Gov credentials. 

 
 

2. SAS will display the landing page with existing CH/As that you are associated with. 
3. If you are associated with an existing CFR Part 121 CH/A, click on the hyperlink for the CH/A to access the 

information associated with it as shown below 
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4. SAS will navigate you to the home page for the CH/A in context of the accessed record. 
5. Click on the SAS fly-out menu and it will display a new menu item called “Voluntary Self Disclosure”. Note 

that this new menu item is only available for CFR Part 121 CH/A and if you have been given appropriate 
permission by FAA to access Voluntary Self Disclosure 

 
6. Click on the menu item for Voluntary Self Disclosure to access the functionality intended, including 

accessing any Voluntary Self Disclosure records created for the CH/A. 
 
Steps to Create and Submit Voluntary Self Disclosure: 
1. Once a Part 121 CH/A has been selected from the landing portal, industry users will be able to access the 

Voluntary Self Disclosure menu, if they have appropriate permission. Clicking on the menu item for 
Voluntary Self Disclosure will display a list page with existing Voluntary Self Disclosure records created for 
the CH/A by the industry user or FAA. SAS will also display an option to Add new Voluntary Self Disclosure. 
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2. Click on the Add new Voluntary Self Disclosure button. 
3. SAS will display a screen to create a VSD record. Collapse the left panel if expanded to have a better 

screen layout 
 

 
 

4. Enter appropriate data on the screen and click Next. 
5. SAS will display the next screen with key data for Voluntary Self Disclosure (VSD). If there were any errors 

in the previous screen, SAS will display error messages. E.g. VSD is not permitted in SAS, if non-compliance 
does not cease to exist after detection or if it is an apparent Hazmat Violation or if it is discovered during 
Certificate Holder Evaluation Program. 
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6. Once errors are corrected, SAS will allow you to proceed to the next screen. SAS also displays the data in 
the Details section as you keep on entering through various screens 

 
 

7. Enter appropriate dates and click Submit. 
8. SAS displays the Violation Details screen, if the date validation rules successfully pass. 
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9. Enter appropriate information and click Next. Alternatively, you can Save for Later by clicking on the Save 
for Later button. If you click Save for Later, SAS saves all the data entered and displays a Go button to take 
further action. 
 

 
 

10. If you navigate back to the list screen by clicking on the Voluntary Self Disclosure from SAS fly-out menu, 
SAS will display the newly created VSD record in “Draft” status. User can again click on hyperlink to access 
the record, which will display the same “Go” button to perform further action. 
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11. Once you click on the “Go” button, SAS will display the last saved screen for the record with all entered 

information retained. 
12. The Additional Documents screen allows you to attach relevant documents. Note that the document(s) 

are required if the 119 Official is different than the logged in user. Also, VSD record can be deleted by 
clicking on the action icon on the top right corner, if the record is in “Draft” or “Returned” status. 
 

 
13. Once you enter appropriate information, click on “Submit”. 
14. SAS will submit the record for review to the FAA and make it read-only. 

 
 

15. If the FAA user returns the Voluntary Self Disclosure record to you, a notification will be sent to the 
external portal with the return message. 
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16. Navigate to the Voluntary Self Disclosure menu to find the record, which should be displayed in 
“Returned” status. 

17. Click on the hyperlink for the returned item. 
18. SAS will display the record with a “Go” button enabled under Assignments section. 

 
 

19. Click on the “Go” button. 
20. SAS will display the record in edit mode. 
21. Make any changes to the record as needed and follow through the screens to resubmit the record. 
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Steps to perform Regulations & Self Audit: 
1. Once the authorized FAA user concurs with the submitted Voluntary Self Disclosure record for your CH/A, 

a notification will be sent to the SAS external portal. 

 
 

2. Navigate to the Voluntary Self Disclosure from the SAS fly-out menu. 
3. The FAA concurred record is displayed in “Open” status. 
4. Click on the hyperlink for the “Open” status record and then click on the “Go” button under Assignments 

section. 
5. SAS should display the “Regulations & Self Audit” page in edit mode 

 
 

6. Search for appropriate References by entering any keyword in the Reference textbox and then clicking 
Search, which should display the matching References in a grid 
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7. Select checkbox(es) against appropriate References from the search result, then select appropriate radio 
button option under the Decision section, attach any document if you wish (optional) and then click 
Submit. 

 
8. SAS changes the status based on the selection of the decision and makes the screen read-only. 
9. Once FAA concurs with the decision, a notification is sent to the external portal user, and the status of the 

record is changed to “Closed”. 
 
Accessing Voluntary Self Disclosures folder in Document Management: 
1. Navigate to Document Management from SAS fly-out menu. 
2. SAS will display various folder structures for the CH/A in context. SAS will also display a new folder called 

“Voluntary Self Disclosures”. This folder and the contents of it are only visible for CFR Part 121 CH/A and if 
the logged in user has been given access to Voluntary Self Disclosure by FAA. 

3. Click on the folder. 
4. SAS will display various attachments that have been added to the Voluntary Self Disclosure record by 

Industry user and FAA. 
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Impacts: Industry users in SAS will now be able to access Voluntary Self Disclosure functionality for CFR Part 
121 CH/As, once appropriate authorization is provided by FAA. 
 

3.2 Enhanced External Portal UI in the External Portal 
Issue: Current SAS automation has a legacy version of the external portal in the UI, which requires sign-up 
every time, if the industry user is not already associated with a CH/A. The portal also does not provide an 
enhanced modern look and feel for the industry user. 
 
Changes: SAS external portal has been given a modern look and feel for the industry user with various tiles 
and frequently used links rendered on the page. The portal also allows users to login to SAS landing page with 
their existing Login.Gov ID, even if they are not associated with a CH/A. From the landing portal users can 
either submit a new Preapplication Information or associate themselves with an existing CH/A. 
 
External Portal Login Page for an unauthenticated user: 
• The unauthenticated page for SAS external portal has various tiles to earn your air carrier or air agency 

certificate, Safety Assurance System Hub and Resource Center, Important Legal Information. Also, on 
the top of the page there are various links to access Home, Resources, Start New Application, Register, 
Sign In etc. 
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• Users must have a valid Login.Gov account, if they want to submit a new application for an applicant. 
Once user clicks on Start New Application and then select a CFR Part, SAS will navigate user to the 
Login.Gov page to login or register for an account. 

 
SAS External Portal Landing Page for an authenticated user: 
• Once a user logs into SAS with a valid credential a landing page is displayed with option to submit a new 

application or get associated with a CH/A. SAS also displays a grid with a list of CH/A that the user is 
associated with. The grid will be empty if the user is not associated with any CH/A. SAS also displays a 
list of frequently used links on top of the page, including option to maintain profile or Sign Out from the 
Accounts dropdown. 

 
• The Certificate Status column on the above grid for an existing CH/A is a hyperlink. Clicking on it displays 

a progress bar based on the status of the CH/A on where in the process the CH/A is. A sample is 
displayed below for an Active status certificate. 
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• Clicking on the New Application option from the landing portal displays a page with various CFR Parts 

for which an industry user can submit a Preapplication. 
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• Once user selects a CFR Part from the list, SAS displays the contact information page. 
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• Once user enters the contact information and clicks “Next”, the review page is displayed. Once user 
reviews and clicks “Next” again, the Preapplication Information page for the selected CFR is displayed 
with the Type of Certificate Applied For dropdown is pre-filled and read-only based on the selection 
made by the user in the previous pages. In the sample screenshot below, CFR Part 135 was selected 
earlier. 
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Impacts: Industry users in SAS will now have access to the modernized SAS external portal. 
 

3.3 OAPS 3rd Party Access for Industry users 
Issue 
Currently, industry users can access all functional areas in the SAS External Portal. SAS does not allow access 
to only the OAPS module for Industry/3rd Party users who use the system to only submit/track Operations 
Approval applications.  
 
Change 
This enhancement enables industry users to have 3rd party access to SAS External Portal. 3rd party access 
allows the External Portal users to only access the OAPS module and nothing else. Industry/3rd Party users 
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will now have access to only the OAPS module in SAS external portal if they have been given only the Update 
Access to OAPS. Industry users with both Update Access to OAPS and Update Access to Operator Record (SAS 
& OPSS) will see OAPS and all other menu items associated with Operator Configuration. 
 
If the Industry user only has Update Access to OAPS in the SAS External Portal,  

• Only the Operations Approval OAPS flyout-menu item will be displayed. No other fly-out menu 
items will be available. 

 
 

• Notifications screen for the operator will be displayed. 
• The user will have full access to the OAPS module. Users will be able to access Operations Approval 

screen, grid, application detail tabs and will have the ability to create, submit and edit applications 
for the operator. 

• If an application is Returned to CH/A by the PI, the user will be able to Edit/Resubmit or Withdraw 
application on behalf of the CH/A. 

• Users will have the ability to view the status of the application through its lifecycle.  
 
 
If the SAS External Portal user has both Update Access to OAPS and Update Access to Operator Record (SAS & 
OPSS), the industry user will see OAPS, and all other menu items associated with Operator Configuration. The 
user will have full access to OAPS, and all screens associated with operator data. 
 

 
• Note: The SAS External Portal fly-out menu options are displayed based on the status/type of the CH/A. E.g. 

for CH/A with status “Initial-Cert” or “Pre-Cert” may see Preapp/CSOP menu item. Similarly, the industry 
user may see the menu items such as Non-Certificated, Test Operators etc. 

 
Impacts: This approach allows FAA to have flexibility and control over external portal users’ access.  
 

4 Defects Resolved in This Release 
The following defects reported to the SAS Help Desk have been fixed in this release. The table below 
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lists these Help Desk issues and their associated software defects. The columns and their descriptions 
are as follows: 

• Project: The project under which the defect was reported.  

• Office: The FAA office who reported the defect to the SAS Help Desk. 

• Help Desk ID: The ID of the SAS Help Desk ticket for the defect. 

• Issue: A short description of the reported defect. 

• Defect ID: The ID of the software defect causing the issue. 

• Fix Applied: A short description of how the defect was resolved. 

• Remedy: The reference number of the associated FAA Help Desk ticket, if applicable 

 

Summary of tickets: 

  

SAS Help 
Desk ID 

Issue SAS Defect ID Fix Applied FAA IT ID 

SAS-18161 (EXP) (OPPS/CFG) CFR141/A006 User is trying to 
add a CR Flight Instructors and it is Checking all the 
boxes instead of just the Flight Instructor. 
 

SASD-45955 Code is fixed when editing the Check 
Instructor, not all 3 selections to be 
checked.  
 

INC3427030 
 

SAS-19901 
 

(EXT) External Portal Users cannot use their ".gov" 
emails to create SAS accounts. 
 

SASD-45897 
 

Code is fixed for External users with FAA 
email addresses to access the external 
portal using their email addresses.  

INC3557676 
 

SAS-20427 
 

OPSS - Exporting Workspace to PDF Issue. 
 

SASD-47053 
 

Code is fixed to include both Signed and 
Unassigned Paragraphs when exporting 
PDF from Workspace. 
 

 

SAS-21161 
 

(EXP) External Portal user submitted 
preapplication but found the "Passengers and 
Cargo" radio button was deselected after 
submitting. 
 

SASD-47884 
 

Code is fixed when submitting a new 
preapplication, the "Passengers and 
Cargo" radio button to be selected upon 
submitting or saving as a draft. 

INC3748461 
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