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FIGURE 1 Responses to "How well informed do you feel that you are about unmanned aircraft?"
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FIGURE 2 Responses to “Where have you seen or heard about unmanned aircraft (select any that apply)?”
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Most unmanned
aircraft currently
in use are capable
of operating
completely
autonomously,
without any
human controller.

Mot Sure

Unmanned
aircraft are being
used outside the
United States in

civilian
applications such
as tending crops
and search and
rescue.

MNot Sure

False

The first
unmanned aircraft
was invented in
the 1990s.

MNot Sure

Special approval
from the FAA is
required in order
to legally operate
an unmanned
aircraft for
commercial
purposes in the
United States.

Not Sure

False

Unmanned
aircraft can range
in cost from
several hundred
dollars to several
million dollars.
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Field Dates: June 9 — June 19, 2016

Total Respondents: 1465
- National Sample: 1207
Oversample of residents from Rural or Remote

areas: 258
Note: This oversample was excluded from all analyses except
those comparing Urban, “Suburban or Small Town,” and

“Rural or Remote” groups

Median Interview Length: 9 minutes 59 seconds

95% confidence interval (National Sample): +/- 2.8%"




NATIONAL SAMPLE FINDINGS
=

» Drones are on the horizon: The American public anticipates that drone delivery will be offered within the
next 5 to 10 years.

2026 | 2027 {11+ Years)
Expect drone delivery by 2021 (5 years) (10 Years)| or Never
75% 9% 16% /

» An ambiguous reception: More Americans like the concept of drone delivery than dislike it, but a large
number have yet to decide.




NATIONAL SAMPLE FINDINGS
=

» Americans do not yet trust drone technology: Drone malfunction is the public’s primary concern — far

more than fears about intentional misuse.
Primary Drone Delivery Concern’ Drone Delivery Would Be Safe

Selected a "Malfunction” item
46%

Kys( Agree

- Neither
Other Theft P20 Agree nor
% W 7 16% Disagree

Drone

damaged I:ny’
others
7%

Misdelivery Selecleti an “lr:denhunu[
8% Misuse  item

14%

Disagree




NATIONAL SAMPLE FINDINGS
.

+ Different groups have notably different perspectives on the concept of drone delivery.

. Generations Gender ' : Key Customers
National Rural or Ecommerce
Sample Milennials  Baby Boomers Males Females Urban Remote West Midwest | PostalRegulars  Frequents
[n=1207) [n=392) (n=459) (n=500) fn=617) (nef3) [n=32) [r=285) [n=256] [r=535) [n=308)
Like the
ideq
Dislike
the idea

* Knowledge drives enthusiasm: Exposure to information about drone delivery correlates with greater
interest in the idea.



NATIONAL SAMPLE FINDINGS
-, 4

+ Speedy delivery piques the public’s interest: One-hour delivery is the public's most interesting application,
and delivery speed is the technology’s most believable benefit. Emergency delivery also garners interest.

Ranked Interest in Drone Delivery Applications

1. One-hour delivery — Top Ranked

2. Delivery in cases of emergency

3. Delivery to hard to reach locations (mountains, islands, etc )

4. Delivery to wherever | am, not just my home

5. Delivery to remote locations where few people live

6. Sunday delivery

7. Evening delivery — Bottom Ranked

Believability of Drone Delivery Benefits
% Agree

Deliveries would be fast

Deliveries would be environmentally friendly -
Increased control over where package is delivered -
Increased control over when package is delivered -
Deliveries would cost less -
Deliveries would be safe -



NATIONAL SAMPLE FINDINGS
T e ——

» Too soon to launch: It may be too soon for any organization to offer drone delivery — the public would
view each company included in the survey less positively if they were to offer the service today.

Effect of Drone Delivery on Brand Positivity

B % Posifive Towards Brand Initially ~ W% Positive In the Context of Drone Delivery

-26 pts
P -28 Pts L/ Ptﬁ

% Positive
Towards
Brand:

maonon — Googe @ fedix. e



Amazon is overwhelmingly associated with drone delivery by the two in three that had previously seen or heard
something about the concept.

Awareness of Drone Delivery Concept Among Previously Aware:

National Sample Brand Association with Drone Delivery
(n=1207)

Aware of Concept
{n=801)

Amazon m
‘ Google | %;

United States Postal Service (USPS) [11%
Previously o
~ Aware: ; United Parcel Service (UPS) [ 11%

66% Federal Express (FedEx) %

y DHL Express %

Other [Please specify): | 1%

| don't recall any specific companies -

No, | have | don't recall hearing about this | 3%
not seen
or heard
anything
about this
34%




While more than eight in 10 feel that drone delivery is coming in the next decade, the public has mixed feelings

about the concept.

Expected Drone Delivery Timeline
National Sample
{n=1207)

20+ Years 20 | :
—

11-20 Years 2% - T,
%

4-5 Years
20%

Next 10
— Years

Nextd| 84%
—Years

75%

Within the Mext
Year

23%

Drone Concept Liking
National Sample
(n=1207)

4%
Like =
the iden

34%
= Dislike
the Idea




The more that members of the public have heard about drone delivery, the more they report liking the idea.

Awareness of Drone Delivery Concept

National Sample
(n=1207)
Yes, | have seen
or heard a lot
about this

"

18%

=

Mo, | have
not seen

or heard

anything

-

about this
34%

Drone Concept Liking
H Dislike the idea B Neither M Like the idea

4% 1% 75%BCD Seen/Heard Lot (4]
(n=222)

Seen/Heard
Something (B)
(n=304)

Seen/Heard A Little (€)
(n=275)

31%A 30%A 39%D

Have Not Seen/Heard

52%ABC /LU Anything (D)
(n=406)




Amazon is by far the most trusted brand for drone delivery, likely due to their strong association with the concept.

Ranking as Trusted Brand for Making Drone Deliveries

National Sample
JA_VE (n=1207]
Ranking B Top Ranked M Ranked Second © Ranked Third M Ranked Fourth M Bottom Ranked
Top Ranked - ﬂ@;ﬂﬂ.com' %_3& Top Ranked

46%

20%

¢ -
FedEx.

UNITED STATES 329
POSTALSERVICEw ~ —

=
:

I I |

1%

Bottom Ranked - Googlg 13.33




The public does not yet trust drone technology: about three in four respondents selected some form of malfunction
as one of their concerns, and nearly half cited malfunction as their primary concern.

All Drone Delivery Concerns
National Sample (Select All That Agply)
(n=1207)

Selected Any Malfinciion” rem [NET]

might malfunction and damage the package it's carrying
might malfunction and damage property

might malfunction and injure someane

eeced o o M o €T

might be usad to transport illidt goods
might not be used in a way that respects my privacy

might be intentionally used to injure people or property

and or the package it's carrying might be stolen

might deliver my package to a different address

might be damaged by others

would have no place to land of my residence &R
might make the sky less pleasant to look ot
Other [Please spedify):

| am not concemned about any of these II 11%

B |

Primary Drone Delivery Concerns
Among Respondents Who Reported At Least One Concern
fn=1080]

g1
might malfunction and damage the package it's carrying | 22%
might malfunction and injure someone

might malfunction and damage property Q’u

might be used to fransport illict goods
might be intentionally used to injure people or property

might not be used in a way that respects my privacy

and/or the package it's carrying might be sfolen
might deliver my packoge to a different address IB%
might be damaged by others 7%

might make the sky less pleasant fo look ot | 3%
would have no place fo land at my residence IE%

Other (Please specify): | 3%



Americans find one-hour delivery and delivery in cases of emergency to be the most interesting applications of
drone technology. There is least interest in Sunday and evening delivery.

Ranking of Most Interesting Applications for Drone Delivery
National Sample
Avg (n=1207)

Rankin B Top Ranked B Ranked Second ¥ Ranked Third © Ranked Fourth MRanked Fifth M Ranked Sixth B Bottom Ranked
Top Ranked
One-hour delivery -Top Ronked 3,39 Wm;:;_‘.

Delivery in cases of emergency 3.42 18%

Delivery to hard to reach locations

(mountains, islands, etc ) S
Delivery to wherever | am, not just
3.95

my home
Delivery to remote locations

. 4.06
where few people live
Sunday delivery 4.55

Evening delivery - Bottom Ranked 4,70




The public's expected timeline for drone delivery is consistent among residents of Suburban/Small Town and
Rural/Remote areas. Urban residents are divided; however, they are the most likely to believe that delivery will never
occur and also that it will begin to be offered within the next year.

Urban
A
(n=d4&3)
20+ Yoars ; Iﬂ
3UC N |
-20Yoor e
1% 6-10 Years 8%

4-5 Years
13%

2-3 Years Next 10
20% Next5 | yaars
—Years | g%
74%

Within the
Mext Year

33%BC

Expected Drone Delivery Timeline

%

Suburban/Small Town
B
(=350
v i M 1)
20+ Yoars 205 | Never
|I ﬁ

|
(™

11-20 Yaars
1%

2-3 Years
J7Y6A

Within the
Hext Year
19%

Mext 10
— Years

Rural/Remote
C

[n=432)

20+ Yoars 1% m

11-20 Years / —_—
M 6-10 Years 8%

4.5
Years
24%A
Next 5
—Years
2-3 Years 76%

36%A

Mext 10
—Years




Millennials expect to start seeing drone delivery sooner than Generation X, who expect the service sooner than

Boomers.

A

20+ Yoars 0% (=32

2-3 Years
35%

Within the
Mext Year
J1%BC

Millennials

Mext 10
—Years

Mext 5 Q4%LBC
—Years

B5%EC

Expected Drone Delivery Timeline

20+ Yoars 18 - ]iﬁm
|I Lo
11-20 Yeors / e
- —
4%0AC 4-10 Yoars
10% iy

Next 10
Years
2-3 Years Next3| 81%
2% [
! %

Baby Boomers
C
(=283

20+ Years_ 17%A

5%AB

11-20 Years /
1%

Within the
Hext Year

17%

Next 5
— Years

MNext 10
—Years
76%




Millennials tend to like the idea of drone delivery, while Generation X has mixed feelings; and Boomers strongly
dislike the concept.

Drone Delivery Concept Liking

46%C
Like=
65%BC :
UkE’—t ﬂ]E IdEﬂ
the idea

A8%AB
=[ljslike
31%A .
20% - Dislike the ideg
Dislike the idea
the ideg




Men and women report similar expectations about the long-term timing of the drone delivery concept, though men
are more likely than women to believe that the service will be offered within the next year.

Expected Drone Delivery Timeline

Males Females
{n=550) (n=517)
Mever Mever
20+ Yoars 2% —~_ 12 20+ Yoors 3% -, 13%

p*

11-20 Yoors 1% = AT Ty 11-20 Yoars 244 -~ EE—— .
’ —
Th 6-10 Yoars
1%

Next 10 Next 10
—Years —Years
Mext 5
85%  Years B2%
72%

Within the
Mext Year
28%

1'i"u'riﬂ"l'n 1|‘rE
Mext Year
18%




As is the case with other high-awareness groups, Postal Regulars and Ecommerce Frequents believe the drone delivery
concept will come to fruition sooner than the general population.

National Sample
(n=1207)

12%

1
11-20 Yoors 2% - —
&10 Yoars

“ Yy
45

Years

20%

2-3 Years

;
32%

20+ Yoars 2%

-

Next 5
—'fears
5%

Within the
Mext Year
23%

Next 10
—Years
4%

Expected Drone Delivery Timeline

Postal Regulars
(=333

20+ Yoors 2% ",II }&‘Iﬂ'n'}

—
11-20 Yoars 1% -

2-3 Years
33%

Within the
Mext Year

30%*

Mext 5
—Years

Mext 10
—Years
9%

Ecommerce Frequents

(n=35)
20+ Ymars 1% -
 Mever 4%

11-20 Years 1% - R r—
o

2-3 Years Next 10
J6% —Years
—Years
855, ™




USPS finds its best ranking as a trusted brand for drone delivery in the Northeast, where it was ranked third by respondents.
In contrast, USPS was ranked 5™ in both the West and Midwest.
Rankings: Trusted Brand for Drone Delivery
Rank Within Group [Averoge Ronk)
'wﬁ
*’”35-’ (=455) [n=256) -
Top Ranked \‘*
g ety ampe OMAZONCOM 71.(2.32) = CUN 1(2.33)
‘W 4(3.27) 2 (2.95) 2 (2.89) 2(2.89)
FGCEX 209%) 3 (3.0 3(3.11) 13.23)
UNITEDSTATES
POSTAL SERVICE s 5(3.30) 4 (3.36) 5(3.30) 3(3.11)
Bottom Ranked .
woonmmined (300gle 3620 5(3.37) 4329 (344
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