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Complexity 
Consciousness
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Program A In Service
Management

Program B

Operational
Integration

= Total Benefit

Technologies, people, procedures, data

• the purposeful awareness 
of the intricacies of 
interrelated capabilities 
and systems

• the acute awareness of 
the operator’s role -- both 
present and future

• and the full understanding 
of the role, needs, and 
contributions of all 
stakeholders
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