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EODS Access with Login.gov Overview
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 Login.gov is the new secure way to sign into the Entrance on Duty System (EODS), the system New Hires 
use to complete required onboarding forms

 You will receive an EODS Access email with the subject line Welcome to the Entrance on Duty System 
(EODS)!

 Review the contents of the email closely.  To begin the EODS Login process, click the EODS Web Link
located at the bottom of the email, then select "Sign in with Login.gov" which loads the Login.gov sign-in 
page.  Important! You must use the EODS Web Link from the most recent EODS Access email to log into 
EODS.  If you do not currently have a Login.gov account, you will need to set up a new Login.gov account.  

NOTE:  For EODS users who have been using the system prior to the Login.gov implementation, the EODS 
Web Link sent in previous EODS Access emails will now be invalid and will not work.  You need to click on 
the EODS Web Link in the most recent EODS Access Email sent to you.

(Details on the above are included on the next slide)



EODS Access with Login.gov Overview
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 You can either create a new Login.gov account or reuse an existing Login.gov account
 In all scenarios, the email address your EODS Access Email was sent to must be registered with Login.gov or 

you will not be able to access the EODS.  If you have any questions, please contact your HR Specialist. You 
can also refer to the Login.gov Help Center for questions about Login.gov.

 Important!
1) If you are creating a new Login.gov account, you must register the email address your EODS Access 

Email was sent to in Login.gov in order to access the EODS (i.e., the email address on file in WTTS)
2) Special Scenario:  Login.gov accounts can have multiple email addresses associated with a given 

Login.gov account. If you already have a Login.gov account that uses a different email address than 
where your EODS Access Email was sent and you want to use this Login.gov account to access 
EODS, you will need to launch the Login.gov URL directly (https://login.gov/) and ADD the EODS 
Access email address to your existing Login.gov account.  Otherwise, you will need to setup a new 
Login.gov account.  (For more information, See slides 24-27)

https://www.login.gov/help/
https://login.gov/


EODS Login.gov Sign-in Process

Stage Process Details

1 [Email] New Hire receives EODS Access Email Subject Line: 
Welcome to the Entrance on Duty System (EODS)!

2 [Email] New Hire Clicks the EODS Web Link located at 
the bottom of the EODS Access Email

Important:  Use the EODS Web Link from the most recent “Welcome to the 
Entrance on Duty System (EODS)!” email received as any previous EODS Web 
Links will now be invalid

3 [Email] Select "Sign in with Login.gov" which loads the 
Login.gov Sign-on page

Note: The Sign-on page will log out due to inactivity after 7 minutes. If this 
happens, refresh the page.

4a [Login.gov] New Hire creates a new Login.gov account 
with the email address the EODS Access Email was sent 
to

Follow the steps in Stage 4a, Then Proceed to Stage 5.

The email address that you use to create a new Login.gov account MUST be 
the same email address the 'Welcome to the Entrance on Duty System 
(EODS)!' was sent to. This email is what your hiring agency has on file.  If you 
experience issues, please contact your HR Specialist
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EODS Login.gov Sign-in Process (cont’d)

Stage Process Details

4b [Login.gov] New Hire leverages an existing Login.gov 
account that was setup using the email address the EODS 
Access Email was sent to

Follow the steps in Stage 4b, then Proceed to Stage 10.

Click on the EODS web link, Enter previously created login information at 
the Login.gov 

5 [Email] Check your inbox and select the “Confirm email 
address” button contained in the Login.gov email

Subject: Confirm your email

6 [Login.gov] You will be directed to the Login.gov site.  
Once your email is confirmed, you will be asked to Create a 
strong password.

Provide a strong password and continue.

7 [Login.gov] The Authentication method setup page 
appears; Select the authentication method of your choice.

For our basic EODS log-in instructions, we will assume the Text 
Message (SMS) or Phone is being selected as the base authentication 
method. 
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EODS Login.gov Sign-in Process (cont’d)

Stage Process Details

8 [Login.gov] Enter the phone number to receive your security 
code via text message (SMS) or phone call and select “Send 
code”.  Once the code arrives, enter your security code on 
Login.gov and the phone number will be added to your 
account.

This will add your first Login.gov authentication method.  You will be 
prompted to add a second method as a backup.  We will be skipping this 
step, but you can always return to Login.gov to add additional 
authentication methods in the future 

(NOTE: If adding additional authentication mechanisms, you will need to 
access Login.gov directly, and not use the EODS Web Link in order to 
access your Login.gov profile to set them up).  

9 [Login.gov] Once your Login.gov account setup is complete, 
you will be presented with a message that you’ve 
successfully created an account with Login.gov.  Select 
“Agree and continue” to be sent back to EODS.

10 [EODS] You will be re-directed to EODS and will be 
presented with the Rules of Behavior page for the first time.  

Read the verbiage carefully on the EODS screens, click ‘Acknowledge and 
Continue’. You have now successfully entered the EODS System!
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EODS Login.gov Sign-in Process (cont’d)

Stage Process Details

11 [EODS] Verify your personal information is correct, 
complete all required fields

NOTE: If the email address in EODS needs to be changed, please contact 
your HR Representative which can be found at the bottom of the 
‘Welcome to the Entrance on Duty System (EODS) email

12 [EODS] Your Forms will now appear. Open/review/complete 
each form and submit 

Select ‘Open Form’, complete your New Hire Forms, then click Submit.

NOTE: EODS times out after 30 minutes
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Detailed Process (Stage #1)
Stage #1: New Hire receives EODS Access Email
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Detailed Process (Stage #2)
Stage #2: New Hire Clicks the EODS Web Link, located at the bottom of the email
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Detailed Process (Stage #3)
Stage #3: The Login.gov Sign in Page appears; Click the Sign in Login.gov button

10D O I . G O V / I B C



Detailed Process (Stage #4a)
Stage #4a. Create a new Login.gov account (if you already have an account skip this step and 
proceed to Stage 4b)
Step 1:  Click on the EODS web link (Note: Do not create a new Login.gov account via the Login.gov URL directly)

Step 2: Click on the Login.gov Sign-on Button
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Detailed Process (Stage #4a)
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Step 4: Enter the SAME email address as the address your EODS Access email was 
sent to; click Submit, then proceed to STAGE 5 

Stage 4a. Create a new Login.gov account (cont’d) 

Step 3:  Select Create an Account



Detailed Process (Stage #4b)
Stage 4b. Sign into an existing Login.gov account (using the email address the EODS Access 
Email was sent to)
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Step 1:  Click on the EODS web link 
(Note: Do not access Login.gov URL directly)   

Step 2: Enter your existing Login.gov email address and password, click Sign In



Detailed Process (Stage #4b)
Stage 4b. Sign into an existing Login.gov account
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Step 3: Click the ‘Agree and Continue’ Button Step 4:  You will then be directed into the EODS system! The 
EODS Security Caution page appears.  Proceed to Stage 9  



Detailed Process (Stage #5)
5. Check your inbox and ‘select the confirm your email address’ button contained in 

the Login.gov email
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Detailed Process (Stage #6)
6. Click on the EODS web link contained in the Login.gov email and log-in with your 

email address and password

16D O I . G O V / I B C



Detailed Process (Stage #7)
7. The Authentication method setup page appears; Select the authentication 

method of your choice
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Detailed Process (Stage #8)
8. Once your Login.gov account is complete, retrieve the initial EODS Login email 

and click on the EODS Web Link
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Detailed Process (Stage #9)
9. Congratulations, you have now successfully entered the EODS System!  
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Detailed Process (Stage #10)
10. Verify your personal information is correct, complete all required fields (Note: If your 

email address needs to be corrected, please contact your HR Representative listed at the bottom of the EODS Access 
Email)
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Detailed Process (Stage #11)
11. Your assigned Forms page will appear, open/review/complete each form and 

submit   
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Questions/Help?

Please contact your Human Resources Specialist if you have any 
questions.  
Your HR Specialist can be located at the bottom of your EODS Access Email, 
underneath your EODS Access Link.
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You ‘Securely’ did it!!

Welcome Aboard!!
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Special Scenario
*Sign into an existing Login.gov account using an email address which is different 
than the email address the EODS Access email was sent to
Step 1:  Visit the Login.gov URL directly, click the Login.gov Sign-on button

Step 2: Enter your existing Login.gov email address and password, click Sign In
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Special Scenario (cont’d)
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Step 3: Log in using your unique Authentication Method   Step 4:  Select Add new email



Special Scenario (cont’d)

26D O I . G O V / I B C

Step 6: Enter the same email address as the 
EODS Access Email was sent to; click Submit  

Step 7:  Check your email and confirm your 
email address  



Special Scenario (cont’d)
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Step 8: Your Login.gov account should now list 
both email addresses linked in your account

Step 9:  Click on the EODS web link in your ‘Welcome to the Entrance 
on Duty System (EODS)” and sign in with your new added email 
address 
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