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Alaska Airlines Certificate Management Team 
 

The Alaska Airlines Certificate Management Team oversees the 14 CFR Part 121 certificate 
for Alaska Airlines, which includes aircraft maintenance, aircrew training, and U.S. and 
international flight operations. 

 
Extensions fit the following format: 206-231-xxxx. 

 

Management Staff 
Name Title Phone # 
Andrew Ayers Office Manager 385-630-

8454 
 Tina Buskirk Assistant Office Manager (Acting) 602-312-
9013 

Bryan Evans Supervisory Principal Operations Inspector (A) 3838 
 
 

Andy Hooks Supervisory Principal Maintenance Inspector 3880 
Mike Althaus Supervisory Principal Avionics Inspector 3877 
Kurt Kramer Supervisory Aviation Safety Inspector- OPS 3847 
Richard Presley Supervisory Aviation Safety Inspector- MX 3865 

 
Operations Inspector Staff 
Name Title Phone # 
Sean Roukema Assistant Principal Operations Inspector 3845 
Abigail Wallace Assistant Principal Operations Inspector 812-837-

2654 
Gary Christensen Aviation Safety Inspector- Dispatch 3841 
Melanie Fishell Cabin Safety Inspector 3873 
Tom Holmes Aircrew Program Manager: Airbus 3846 
Dick Norat Aircrew Program Manager - Boeing 830-496-

1490 
Pete Wylie Assistant Aircrew Program Manager - Boeing 3850 
Gary Pitchord Assistant Aircrew Program Manager - Boeing 253-973-

5166 
Mike Blanchet Aviation Safety Action Program Manger 3954 
Eric Chayet Aviation Safety Inspector 424-405-

7028 
 

Maintenance Inspector Staff 
Name Title Phone # 
Pat Paden Assistant Principal Maintenance Inspector  3861 
Carl Carlson Assistant Principal Maintenance Inspector 3840 
Keith Chase Partial Program Manager: Boeing 206-653-

4658 
John Gilbert Partial Program Manager: Boeing Engines 3855 
Chad Ronnebaum Partial Program Manager: Airbus 3856 
Ralph Myers Partial Program Manager: Airbus Engines  3860 
William Henderson Assistant Partial Program Manager: Boeing 3859 
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Avionics Inspector Staff 
Name Title Phone # 
Mark Blom Assistant Principal Avionics Inspector 3867 
John Caulfield Partial Program Manager: Airbus 925-356-

1835 
Jesse Strowbridge Partial Program Manager: Boeing 3868 
Cris-Aron Voeuth Assistant Partial Program Manager: Boeing 3871 
Mike Sasse Aviation Safety Inspector 3866 
 
Administrative and Technical Staff 
Name Title Phone # 
Josie Spillman Administrative Officer 3836 
Pam Pennoyer Management and Program Assistant 3839 
Brandon Chappo Aviation Safety Technician 503-615-

3207 
Kristin Anderson Aviation Safety Assistant 503-615-

3217 
Nicole Tapplin Aviation Safety Assistant 503-615-

3209 
Michele Nelson Aviation Safety Assistant 541-219-

2078 
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