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CARES URL: https://CARES.FAA.Gov
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The CARES homepage appears. Select Sign in/Register:

Type the URL https://cares.faa.gov into your web browser then press the ENTER key 
on your keyboard:
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Access CARES Home Page and Sign Up
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You can also select 
the Don't have an 
account? Sign up 
button to create a 
new CARES account.

NOTE

The Welcome to FAA's MyAccess login message appears. To sign up for a new CARES 
account, Select the Register for an external account button:
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The MyAccess External User Registration page appears. Type your first and last 
name, and your email address in the required fields:
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The easiest and quickest way to verify your indentity is to use the last 4 digits of your Social Security 
number (SSN). For instructions on verifying your identity with government issued ID and mobile phone, 
follow the instructions on pages 9-17 of this guide.

Verify Identity - Last 4 of your Social Security Number

Select the Last 4 digits of your SSN button, then select the I'm not a robot reCAPTCHA 
check-box. When complete, selet the Submit button:
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NOTE
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6 A popup appears, stating personal information will be collected to verify identity but will not be 
stored. Select the Confirm button to continue:
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a

b

c

d

7 The idenitification validation window appears. Type your information into the required fields:
a  Full Name
b  Residential address
c  Mobile phone
d  Date of Birth
e  Last 4 Social Security Number

e

When complete, select the Confirm Information button:
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8 On the following screen, type your mobile phone number into the field provided, then select the 
Confirm Information button to receive a pin number via text message:
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9 When you receive the text message, type the PIN into the field provided, then select the Con-
firm Information button:

When the PIN is confirmed, a success message will appear, and you will receive an email with 
steps to continue the sign up process. Refer to the CARES First Time Sign In and Complete 
Profile user guide for more information.

NOTE
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Verify Identity - Government ID and Mobile Phone

Government issued 
ID types are: driver's 
licence, passport, or 
Government issued 
identification card

NOTE

1   If you choose to use your Government identification (rather than the last 4 of your SSN), on the 
MyAccess External User Registration page:

a  Select the Capture Governement issued ID document radio button
b  Select the I'm not a robot reCAPTCHA
c  Select the Submit button:

a

b

c
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2   In the popup that appears, select your country from the drop-down menu, then select the Confirm 
Information button:
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3   A popup appears, stating personal information will be collected to verify identity but will not be 
stored. Select the Confirm button to continue:

4   In the drop-down menu that appears, select the type of ID you will be using, then select the 
Confirm button:
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5  You will be asked to provide pictures of your ID and a Facial Similarity Snapshot. Type your 
Mobile phone number in the required field, then select the Continue on Mobile button:
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6   Open the messaging app on your mobile phone, then select the link in the message from CARES 
to capture documents:

9:41
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7   The Capture & Compare screen appears. Select the Start button:
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8  Follow the instructions to take a clear photo of the front side of your ID, then select the Capture 
Using Your Phone Camera button:
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9   Continue to capture the backside of your ID, and a selfie using your phone's camera. When com-
plete, select the Confirm Information button:

If the photo verification 
process fails, you will 
be instructed how to 
proceed in CARES.

NOTE

When your ID and photos are confirmed, a success message will appear, and you will receive 
an email with steps to continue the sign up process. Refer to the CARES First Time Sign In 
and Complete Profile user guide for more information.

NOTE


