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Access CARES Home Page and Sign Up

Type the URL https://cares.faa.gov into your web browser then press the ENTER key
on your keyboard:

C {d @ nttps//cares-uatfaa.gov/home

CARES URL: https://CARES.FAA.Gov

Managed bookmarks [ FAAResource Links i Home @) Hom

Google

Q. Search Google or type a URL

-

The CARES homepage appears. Select Sign in/Register:

@ United States Department of Transportation About DOT  OurActiviies Areas of Focus

Welcome, Guest

Civil Aviation Re?(ljs:ggsk)actronlc Services 8 s in megner (@ comtactus

HOW CAN WE HELP YOU TODAY?

FAA REGISTRY
AT YOUR FING ERTIPS REGISTEHR. UF"DdATEOR MANAGE

AIRCRAFT RECORDS
The CARES System for the FAA's Civil Aviation Registry gives you control over your FAA records,

increases the speed of the application processes, all while providing protection against fraud. SIGN IN / REGISTER >
Whether you need to register an aircraft, update information or request official copies of your LEARN MORE >
records, we've got you covered.

AIRMEN SERVICES
REGISTER, UPDATE OR MANAGE
AIRMEN INFORMATION

VISIT IACRA >

INFORMATION & RESOURCES FAA SOCIAL MEDIA

Civil Aviation Registry Aircraft Registration Visit the FAA Facebook Page Connect with FAA on Linkedin
User Guides & Resources Aimmen Certification Follow Us @FAANews Watch FAA's YouTube Channel

View FAA on Instagram
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The Welcome to FAA's MyAccess login message appears. To sign up for a new CARES
account, Select the Register for an external account button:

Welcome to the FAA's new MyAccess login
Federal PIVfCAC Holder? Proceed to sign-in below
First Time Here? Activate an existing external account

Mew User? Register for an external account

©

Sign in using MyAccess

Email Address

You can also select
the Don't have an
account? Sign up
button to create a

new CARES account.

Continue with DOT/FAA PIV

Continue with Federal CAC/PIV

Don't have an account? Sign up
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The MyAccess External User Registration page appears. Type your first and last
name, and your email address in the required fields:

MyAccess External User Registration

How we protect your privacy  Registration Help

© You are accessing a U.S. Goverment information system, which includes (1) this computer, (2) this computer network, (3) all computers.
connected to this network, and (4) all devices and storage media attached to this network or to a computer on this network. This information
system is provided for U.S. Government-authorized use only. Unauthorized or improper use of this system may result in disciplinary action, as
well as civil and criminal penalties. By using this information system, you understand and consent to the following. (1) You have no reasonable
expectation of privacy regarding any communication or data transting or stored on this information system. At any time, and for any lawful
government purpose, the government may monitor, intercept, and search and seize any communications or data transiting or stored on this
system. (2) Any communications or data transiting or stored on this information system may be disclosed or used for any lawful

government purpose:

I © Please do not proceed if you are a Federal credentialed employee or contractor.

© Law Enforcement and Applicants who have Opted out of the Public Data will not be able to validate their identity until they Opt in.

* You are registering for the access to the application

UAT- Civil Aviation Registry Eles v

'Tame Middle Name

* You are registering for the access to the application

Avia E e hd
— * First Name: Middle Name:
* Last Name: Suffix:
Select suffix v

* Email Address:

Select the option below for your Identity validation

@) Last 4 digits of your SSN

() Capture Government issued ID document using mobile phone

™

reCAPTCHA

Privacy - Terms

I'm not a robot
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Verify Identity - Last 4 of your Social Security Number

NOTE

The easiest and quickest way to verify your indentity is to use the last 4 digits of your Social Security
number (SSN). For instructions on verifying your identity with government issued ID and mobile phone,

follow the instructions on pages 9-17 of this guide.

Select the Last 4 digits of your SSN button, then select the I'm not a robot reCAPTCHA
check-box. When complete, selet the Submit button:

MyAccess External User Registration

How we protect your privacy  Registration Help

© You are accessing a U.S. Govemment information system, which includes (1) this computer, (2) this computer network, (3) all computers
connected 1o this network, and (4) all devices and storage media attached 1o this network or to a computer on this network. This information
system is provided for U.S. Government-authorized use only. Unauthorized or improper use of this system may result in disciplinary action, as
well as civil and criminal penalties. By using this information system, you understand and consent to the following. (1) You have no reasonable:
expectation of privacy regarding any communication or data transiting or stored on this information system. At any time, and for any lawful
govemment purpose, the government may monitor, intercept, and search and seize any communications or data transiting or stored on this
or data transiting or stored on this information system may be disclosed or used for any lawful

system. (2) Any communication:
govemment purpose:

I © Please do not proceed if you are a Federal credentialed employee or contractor.

© Law Enforcement and Applicants who have Opted out of the Public Data will not be able to validate their identity until they Opt in.

* You are registering for the access to the application

UAT- Civil Aviation Registry Eles v
*First Name: Middle Name:
John |
*Last Name * Email Address:
‘Smith | |ismim@gman com |

Select the option below for your Identity validation

f ‘4 digits of your SSN

* Email Address:

Select the option below for your Identity validation

@) Last 4 digits of your SSN

C) Capture Government issued ID document using mobile phone

™

reCAPTCHA

Privacy - Terms

I'm not a robot
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A popup appears, stating personal information will be collected to verify identity but will not be
stored. Select the Confirm button to continue:

In order to verify your identity, we must first collect and
validate some personal information about you. This data
will be processed by a third party in real time and will
not be kept or stored after the process is complete.
Typically, the whole process takes about 2 - 3 minutes.

Please click the Confirm button below to proceed.
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The idenitification validation window appears. Type your information into the required fields:
Full Name
Residential address
Mobile phone
Date of Birth
Last 4 Social Security Number

When complete, select the Confirm Information button:

In order to validate your identity, we need to collect some
information about you. This information will not be saved or
stored.

Full Name *

Residential Address *

Add Apt/Suite/P.O Box #

Enter address manually

Mobile phone *

=

Date of Birth *

Last 4 Social Security Number *

MESSEESS—S EEEEEE——— s, _—
|'?
. =

Confirm Information
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On the following screen, type your mobile phone number into the field provided, then select the
Confirm Information button to receive a pin number via text message:

Next, click confirm to send your personal phone number a
one-time pin. Once received, submit your 6-digit pin below.

Mobile phone *

|

esend PIN

Pin Delivery Preference *

Confirm Information
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When you receive the text message, type the PIN into the field provided, then select the Con-
firm Information button:

Next, click confirm to send your personal phone number a
one-time pin. Once received, submit your 6-digit pin below.

Mobile phone *

|

@send PIN

Pin Delivery Preference *

Confirm Information

NOTE

When the PIN is confirmed, a success message will appear, and you will receive an email with

steps to continue the sign up process. Refer to the CARES First Time Sign In and Complete
Profile user guide for more information.
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Verify Identity - Government ID and Mobile Phone

If you choose to use your Government identification (rather than the last 4 of your SSN), on the
MyAccess External User Registration page:

Select the Capture Governement issued ID document radio button
Select the I'm not a robot reCAPTCHA
Select the Submit button:

Government issued
ID types are: driver's
. . licence, passport, or
MyAccess External User Registration Government issued
identification card

How we protect your privacy  Registration Help

© You are accessing a U.S. Govemment information system, which includes (1) this computer, (2) this computer network, (3) all computers
connected 1o this network, and (4) all devices and storage media attached 1o this network or to @ computer on this network. This information
system is provided for U.S. Government-authorized use only. Unauthorized or improper use of this system may result in disciplinary action, as
well as civil and criminal penalties. By using this information system, you understand and consent to the following. (1) You have no reasonable:
expectation of privacy regarding any communication or data transiting or stored on this information system. At any time, and for any lawful
govemment purpose, the government may monitor, intercept, and search and seize any communications or data transiting or stored on this
system. (2) Any communications or data transiting or stored on this information system may be disclosed or used for any lawful

government purpose:

I © Please do not proceed if you are a Federal credentialed employee or contractor.

© Law Enforcement and Applicants who have Opted out of the Public Data will not be able to validate their identity until they Opt in.

% You are registering for the access to the application

Select the option below for your Identity validation

(") Last 4 digits of your SSN

@ Capture Government issued ID document using mobile phone

™

reCAPTCHA

Privacy - Terms

s I'm not a robot
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In the popup that appears, select your country from the drop-down menu, then select the Confirm
Information button:

In arder to verify your identity, we must first collect and
validate some personal information about you. This data will
be processed by a third party in real time and will not be kept
or stored after the process is complete. Typically, the whole
process takes about 2 - 3 minutes.

Please select your country below to begin the identity
proofing process.

Country *

United States X ~

Confirm Information
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A popup appears, stating personal information will be collected to verify identity but will not be
stored. Select the Confirm button to continue:

In order to verify your identity, we must first collect and
validate some personal information about you. This data
will be processed by a third party in real time and will
not be kept or stored after the process is complete.
Typically, the whole process takes about 2 - 3 minutes.

Please click the Confirm button below to proceed.

In the drop-down menu that appears, select the type of ID you will be using, then select the
Confirm button:

Next, we will check your government issued |D to prove your
identity. Please select from the list below, and click confirm.

Government Issued Photo Identification *

Which type of ID would you like to use?
It needs to be an official government I1D. Use the drop-down
menu to select

= Valid Driver's License

= Valid Passport
= Valid Identification Card

Driver's License -

Driver's License
Passport
Identification Card
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You will be asked to provide pictures of your ID and a Facial Similarity Snapshot. Type your
Mobile phone number in the required field, then select the Continue on Mobile button:

Next, we will send you a text message to take pictures of
your government issued |D from your phone. When you
are ready, click "Continue on Mobile" below.

DO NOT CLOSE THIS BROWSER SESSIOMN UNTIL
IDENTITY WVERIFICATION PROCESS COMPLETES

Full Name *

JrEr [yeskkkak

Mobile phone *

=

Drivers License *

D Please capture via mobile flevice

Status: Incomplete

Facial Similarity Snapshot *

D Please capture via mobile flevice

Status: Incomplete

Continue on Mobile
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Open the messaging app on your mobile phone, then select the link in the message from CARES
to capture documents:

Click the LAL below to capture documents:

01 Sign Up for Individual CARES Account




The Capture & Compare screen appears. Select the Start button:

q

~\

Capture & Compare

We need to capture snapshots of your document and face,
which we'll compare in real-time.

By continuing, you are agreeing to allow a third party to process
your snapshots and information without saving them. Your
device may ask permission to temporarily access the camera,
click 'Allow" to continue.

Front of Driver's License
Back of Driver's License

Facial Snapshot

—_—————
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Follow the instructions to take a clear photo of the front side of your ID, then select the Capture
Using Your Phone Camera button:

f_\
Front of Driver's License

Capture a clear snapshot of the front of your valid

Driver's License.
Try cleaning off your phone's camera lens if you have

any trouble.

DRIVER LICENSE

Capture Using Your Phone Camera

Please 'Allow' camera permissions when prompted.

w0 <
—_—————
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Continue to capture the backside of your ID, and a selfie using your phone's camera. When com-
plete, select the Confirm Information button:

r N
DO NOT CLOSE THIS BROWSER SESSION UNTIL IDENTITY
VERIFICATION PROCESS COMPLETES

Full Name *

)
.
:
w
i
-

Mobile phone *

[ =

Drivers License *

If the photo verification
process fails, you will
be instructed how to
proceed in CARES.

Facial Similarity Snapshot *

Confirm Information

[ ottt
o <
—_—————

NOTE

When your ID and photos are confirmed, a success message will appear, and you will receive

an email with steps to continue the sign up process. Refer to the CARES First Time Sign In
and Complete Profile user guide for more information.
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