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The Cabin Safety Subject Index (CSSI) is a reference guide to Federal Regulations, FAA Orders, 
Advisory Circulars, Information for Operators (InFO), Safety Alerts for Operators (SAFO), legal 
interpretations, and other FAA related content related to cabin safety. 
 
Subscribe to updates 
If you would like to receive updates to the Cabin Safety Subject Index whenever it’s revised, click 
here: I want to subscribe and receive updates. This is a free service. You will receive an 
automated response acknowledging your request.  
 
You may unsubscribe at any time. 
 
Getting around within the CSSI 
The CSSI structure is arranged in alphabetical order by subject, and the document has direct links 
to the subject matter, as well as links within the document for ease of navigation. 
 
The Table of Contents contains a hyperlinked list of all subjects covered within the CSSI.  
 
• Clicking the topic brings you to the desired subject.  
• Clicking the subject brings you back to the Table of Contents. 
• Next to some subjects you will see (also see xxxxxxxx). These are related subjects. Click 

on the “also see” subject and it will bring you directly to that subject. 
• Clicking on hyperlinked content will bring you directly to the desired content. 
• Abbreviations & Main Directories brings you to the top level directory of content. 
 

Cross-reference 
At the end of 8900.1 references, there is a superscript number (e.g. 8900.1: Service of Alcoholic 
Beverages # 3-3546. 15). This number 15 corresponds to 8900.1 Cross Reference, the list at the 
end of the document. In the event the link does not work, the cross reference number tells you 
what Volume, Chapter, and Section the content comes from so it can be located inside the FAA 
Dynamic Regulatory System. 
 
Where do I find? 
At the end of the CSSI is a section called “Where do I find…” which is directory of questions with 
links to related material to answer the question. The questions have been organized and grouped 
into broad category subjects for ease of reference. Please note “Where do I find…” links connect 
within the CSSI, not to the document itself, as there may be additional information related to your 
question found within the searched section. 
 
Please note: 
There is a section towards the end of the CSSI called “Additional FAA, government Agencies, and 
Industry Resources.”  
 
The FAA does not endorse or recommend any of the non-FAA businesses or products 
listed within this section.  
 
The only purpose of providing this information is for operators to be able to acquire technical 
data/images as needed from these sources, and for operators to be aware of the existence of such 
products. 
 
 

mailto:subscribe.cssi@gmail.com?subject=Cabin%20Safety%20Subject%20Index%20subscription%20request%20
mailto:subscribe.cssi@gmail.com?subject=Unsubscribe%20from%20CSSI%20mailing%20list
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Revision 46 of the Cabin Safety Subject Index corrected numerous broken links from Order 
8900.1, switched links from RGL to DRS, and contains some new content, including:  

• FAA Policy vs Procedure Defined: FAA Air Carrier Airline Manual Requirements SAS DCT 
User Guide (DUG) (located under FAA Videos)  

• Department of Transportation CBD Usage policy, Warning Letters, and information about 
medical marijuana use. 

o Key takeaway: The Department of Transportation’s Drug and Alcohol Testing 
Regulation – 49 CFR Part 40, at 40.151(e) – does not authorize “medical marijuana” 
under a state law to be a valid medical explanation for a transportation employee’s 
positive drug test result. 

• Flight Attendant Duty Period Limitations and Rest Requirements Final Rule, 04 Oct 2022.  
• Added how to Petition for an Exemption, found under section “Different types of guidance.”  
• Added new section, “ATS/Instructor’s corner.” 

Identifying new content 
All new content has a change bar located on the left side. As each revision is issued, only the 
change bars applicable to that revision are present.  
 
Inside “Where do I find…” 
Towards the end of the CSSI is a section called “Where do I find…” which is directory of questions 
with links to related material to answer the question. The questions have been organized and 
grouped into broad category subjects for ease of reference.  
 
At the end of “Where do I find…” are active, but not presently published FSAT’s embedded in this 
document. Two FSATs are related to individuals with disabilities. The other is FSAT 97-06 
Passenger Information on Beechcraft 1900’s and Other Similar Airplanes. These documents 
should be released again in the future, to be found in FSIMS and accessible via hyperlink from the 
CSSI once released.  
 
Also, there is a regionally issued legal interpretation about fitness of pass riders occupying a flight 
attendant jumpseat. It cannot be found online at the legal interpretation website, thus embedded in 
the document itself. 
 
Looking for something and can’t find it?   
Do you have any questions or suggestions related to information difficult to find in the Cabin Safety 
Subject Index? Please send an email and your question/suggestion may be included in a 
subsequent revision of the CSSI. 
 
What is the Safety Assurance System? 
Safety Assurance System (SAS) is the FAA’s next evolution of a System Safety approach to 
oversight, and is a risk-based and data-supported approach to oversight. It’s a standardized 
process for certification and oversight that functions as a closed-loop business process that uses a 
proactive approach to safety and risk mitigation. If interested to learn more about SAS at a high 
level, read about the FAA’s SASO program office, and the overview of SAS from the SASO Library, 
and a broad description of SAS on the SAS homepage.  
 
 

https://www.youtube.com/watch?v=LjDJWVCP8tU
https://www.youtube.com/watch?v=LjDJWVCP8tU
mailto:subscribe.cssi@gmail.com?subject=CSSI%20question
https://www.faa.gov/about/initiatives/saso/
https://www.faa.gov/about/initiatives/saso/library/
https://www.faa.gov/about/initiatives/sas/
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Listed are aviation events around the world that include cabin safety. This section includes FAA 
sponsored, as well as other government and business sponsored events. The FAA does not 
endorse or recommend any of the non-FAA government or business events listed within this 
section. The listings are informational only should you be interested in attending a cabin safety 
event. After the FAA CAMI workshop listing, the events are listed in calendar sequence. 
 
 
FAA CAMI  
The Cabin Safety Workshops are sponsored by the FAA Civil Aerospace Medical Institute (CAMI), 
Aerospace Medical Research Division, Protection and Survival Research Lab, Cabin Safety 
Research Team. 
 
Read first: FAA CAMI workshop information  
To register: 2023 FAA CAMI  registration form 
Please email your completed registration form to Melissa.Beben@faa.gov. 
 
Each workshop accommodates up to 30 participants, with no more than 3 persons attending from 
any single organization. Because of the limited availability, we urge you to select attendees from 
your organization who are in a position to disseminate information to the greatest number of 
people, typically instructors, in-flight managers, or safety representatives. WE DO NOT RESERVE 
BLOCKS OF SEATS FOR ANY WORKSHOP - One Seat per Application. 
 
IMPORTANT: Assignments to the workshops are awarded in the order that registration 
forms are received. Since the workshops fill quite rapidly, it is important to submit a registration 
form as soon as possible. After we have received it, confirmation packages, which include 
additional information about the workshops, will be sent to the successful applicants. There are no 
fees for workshop attendance; however, participants are responsible for their own lodging and 
transportation, both to Oklahoma City for the workshop, as well as between the place of lodging, 
the Visitors Center, and CAMI. 
 

CAMI Schedule for 2023  
 

When:  April 10 - April 14, 2023  
Where:  Oklahoma City, Oklahoma  
Venue:  Mike Monroney Aeronautical Center  
Audience: Instructors, in-flight managers, or safety representatives 
 
 
When:  June 05 - June 09, 2023  
Where:  Oklahoma City, Oklahoma  
Venue:  Mike Monroney Aeronautical Center  
Audience: Instructors, in-flight managers, or safety representatives 
 
 
When:  September 25 - September 29, 2023  
Where:  Oklahoma City, Oklahoma  
Venue:  Mike Monroney Aeronautical Center  
Audience: Instructors, in-flight managers, or safety representatives  
 
 
Continued… 

https://www.faa.gov/data_research/research/med_humanfacs/aeromedical/cabinsafety/workshops/
https://www.faa.gov/data_research/research/med_humanfacs/aeromedical/cabinsafety/workshops/
https://www.faa.gov/sites/faa.gov/files/2023_CSRW_Registration_Pamphlet.pdf
https://www.faa.gov/data_research/research/med_humanfacs/aeromedical/cabinsafety/workshops/
https://www.faa.gov/data_research/research/med_humanfacs/aeromedical/cabinsafety/workshops/
https://www.faa.gov/data_research/research/med_humanfacs/aeromedical/cabinsafety/workshops/
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FAA Aircraft Materials Fire Test Meetings    Click link 
When:  Nothing scheduled as of 11/08/2022 for 2023   
Where:  Virtual Zoom Webinar  
Venue:      Online 
Audience: Anyone in the international community in industry, government, and academia with 
an interest in aircraft materials fire safety and testing 
 
 
FAA Triennial International Fire & Cabin Safety Research Conference    Click link 
When:  No events for 2023 
Where:  Atlantic City, New Jersey 
Venue:      Resorts Hotel and Casino 
Audience: This Conference is for anyone with an interest in aircraft fire and cabin safety 
research. Past attendees have included aviation safety professionals in the areas of engineering, 
design, airline operations, maintenance, and research. 
 
 
WATS World Aviation Training Conference and Tradeshow    Click link 
When:  April 18 – April 20, 2023      
Where:  Orlando, Florida USA  
Venue:  Rosen Shingle Creek Resort (Click WATS link for hotel reservations) 
Audience: Open to all 
 
 
Association of Aerospace Industries Singapore    Click link 
Aircraft Interior Design, Engineering, and Safety  
When:  To be advised for 2023. Check website for updates.      
Where:  Singapore  
Venue:  Seletar Aerospace Park  
Audience: Industry Aviation Production Managers, Aircraft Certification Engineers, Project 
Managers and Quality Assurance Staff. 
 
 
Asia Pacific Airline Training Symposium (APATS)    Click link 
Cabin Crew Conference 
When:  August 29 – August 31, 2023      
Where:  Singapore, Singapore    
Venue:  Marina Bay Sands  
Audience: Open to all (Pilots, Cabin Crew, Maintenance)  
 
 
European Airline Training Symposium (EATS)    Click link 
Conference by Civil Aviation Training (CAT)  
When:  November 8-9, 2022     
Where:  Berlin, Germany   
Venue:  Estrel Hotel, Berlin 
Audience: Open to all 
 
 
 

https://www.fire.tc.faa.gov/materials.asp
https://www.fire.tc.faa.gov/2022Conference/conference.asp
https://www.wats-event.com/
https://aais.org.sg/aircraft_interior/
https://apats-event.com/
https://www.eats-event.com/
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IATA Cabin Operations Safety Conference 2023    Click link 
When:  To be advised for 2023. Check website for updates.      
Where:  To be advised  
Venue:  To be advised 
Audience: Open to all 
 
 
Webinar-only Events  
  
  
Aircraft Cabin Air    Click link  
International Conference 2023  
When:  March 21 – March 23, 2023      
Where:  Online – Webinar with ZOOM  
Audience: Open to all  
  
  
Global Cabin Air Quality Executive    Click link 
Webinars – Many are held throughout the year. Check website for latest conferences  
When:  Nothing scheduled on website for 2022 as of 12/03/2021     
Where:  Online – Webinar with ZOOM   
Audience: Open to all  
 

https://www.iata.org/en/events/cabin-ops-safety-conference/
https://www.aircraftcabinair.com/
https://www.gcaqe.org/webinars
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The FAA issues a variety of documents in addition to Order 8900.1. The following describes 
the intent of each type of document. 
 
Safety Alert for Operators (SAFO) 
A Safety Alert for Operators (SAFO) is an information tool that alerts, educates, and makes 
recommendations to the aviation community. This community includes air carrier certificate 
holders, fractional ownership program managers, and 14 CFR Part 142 training centers.  
Each SAFO contains important safety information and may contain recommended actions. SAFO 
content should be especially valuable to air carriers in meeting their statutory duty to provide 
service with the highest possible degree of safety in the public interest. The information and 
recommendations in a SAFO are often time critical. 
Information for Operators (InFO) 
Much like a Safety Alert for Operators (SAFO), which contains critical safety information, an InFO 
message contains valuable information for operators that should help them meet administrative 
requirements or certain regulatory requirements with relatively low urgency or impact on safety. 
InFOs contain information or a combination of information and recommended action to be taken by 
the respective operators identified in each individual InFO.  
Air Carrier Operations Bulletin – (ACOB)  
An Air Carrier Operations Bulletin, or ACOB, is information that the FAA published years ago and 
their content has since been incorporated into the respective sections of Order 8900.1 under the 
same title. Throughout the CSSI, you will find numerous ACOBs listed with Order 8900.1 next to it 
using the same title. Technically, ACOBs are still active; they have not been cancelled or archived. 
When referencing information contained in an ACOB and Order 8900.1, the content within Order 
8900.1 is the most current and should be followed.  
Advisory Circular – (AC) 
An Advisory Circular is information that the FAA wants to get out to the aviation community.  ACs 
are used for information only, unless cited as a requirement in an Airworthiness Directive, which 
then requires compliance with the AC.  The FAA’s website www.faa.gov has a complete list of all 
current Advisory Circulars. They provide information about regulations and operations.  
Airworthiness Directives (ADs)  
Airworthiness Directives are legally enforceable regulations issued by the FAA in accordance with 
14 CFR part 39 to correct an unsafe condition in a product. Part 39 defines a product as an aircraft, 
engine, propeller, or appliance.  
Special Airworthiness Information Bulletins (SAIB) 
A Special Airworthiness Information Bulletin (SAIB) is an information tool that alerts, educates, and 
makes recommendations to the aviation community. SAIBs contain non-regulatory information and 
guidance that does not meet the criteria for an Airworthiness Directive (AD). Guidance on when to 
use an SAIB, and how to develop and issue an SAIB is provided in Order 8110.100B. 

To locate, view, and download individual bulletins, click here to search the SAIB database in the 
FAA Regulatory and Guidance Library. 
NOTE: Sometime In 2022, RGL, which contained the SAIB database, will be decommissioned. At 
that time, all SAIB documents must be referenced using the FAA Dynamic Regulatory System. To 
access the SAIB database, click on FAA Dynamic Regulatory System. Then, click on Aircraft 
Safety Alerts  Special Airworthiness Information Bulletins (SAIB).  

https://www.faa.gov/documentLibrary/media/Order/8110.100B.pdf
http://rgl.faa.gov/Regulatory_and_Guidance_Library/rgSAIB.nsf/MainFrame?OpenFrameSet
https://drs.faa.gov/browse/doctypeDetails
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Aviation Maintenance Alerts 
Aviation Maintenance Alerts provides a way to share information on aviation service experiences. 
This leads to improved aeronautical product durability, reliability, and safety. We use information 
sent to us by people who operate and maintain civil aeronautical products to prepare the Alerts. 
Notice to Air Missions (NOTAM)  
A Notice To Air Missions or NOTAM is a notice containing information (not known sufficiently in 
advance to publicize by other means) concerning the establishment, condition, or change in any 
component (facility, service, or procedure of, or hazard in the National Airspace System) the timely 
knowledge of which is essential to personnel concerned with flight operations. 
Orders and Notices  
Orders and Notices: FAA orders and notices are issued by the FAA as guidance material for FAA 
personnel. While FAA personnel are the primary audience for orders/notices, the aviation industry 
may use orders/notices as reference and the general public may find particular orders/notices of 
interest. The FAA maintains all of its current and updated orders and notices on a single database. 
All Orders and Notices are located on the FAA Dynamic Regulatory System (DRS). To access 
Orders and Notices, click on FAA Dynamic Regulatory System (DRS). Then, click on Orders, 
Notices, Technical Standard Orders (TSO), Handbooks, Bulletins and Manuals. You can then 
make your selection of type of document you are looking for.  
 
Petition for an exemption  
Petition for Exemption or Rulemaking | Federal Aviation Administration (faa.gov)   
  
If you are affected by a regulation in Title 14 of the Code of Federal Regulations (14 CFR), then 
you may petition for an exemption from any rule issued by FAA under its statutory authority. You  
may also petition the Administrator to issue, amend, or repeal a rule. You can find the regulations 
governing the rulemaking process in Part 11 of Title 14 CFR.  
  
You must send a petition for exemption 120 days before you need the exemption to take effect.  
Your petition for exemption must include:  
  

• Your name and mailing address. You may include other contact information such as a fax  
number, telephone number, or email address  

• The specific section or sections of Title 14 of the Code of Federal Regulations (CFR) from  
which you seek an exemption  

• The extent of relief you seek and the reason you seek the relief  
• How your request would benefit the public as a whole  
• Reasons why the exemption would not adversely affect safety, or how the exemption would  

provide a level of safety at least equal to the existing rule  
• A summary we can publish in the Federal Register stating:  
• The rule from which you seek the exemption  
• A brief description of the exemption you seek  
• Any additional information, views, or arguments available to support your request  
• If you want to exercise the privileges of your exemption outside the United States, you must 

state the reason.  

https://drs.faa.gov/browse
https://www.faa.gov/regulations_policies/rulemaking/petition#exemptions
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Data collection tools, also called DCTs, are used by the Federal Aviation Administration to validate 
the certificate holder’s manual system contains the appropriate required content, and operates per 
its system design. Many questions are based upon regulation, and some are based upon guidance 
and other resources to aid certificate holders to achieve and operate at a higher standard of safety. 
There is reason for validating existence of procedures for regulatory and non-regulatory guidance. 
In the United States, the following extract of a specific U.S. Code applies:  
  
49 U.S. Code 44702. Issuance of certificates. 
(b) Considerations.– When issuing a certificate under this chapter, the administrator shall–  
    (1) consider–     
        (A) the duty of an air carrier to provide service with the highest possible degree of safety in 
the public interest;”    
 
The Department of Transportation (DOT) is dedicated to, and the flying public expects, the highest 
degree of safety in air transportation and air commerce. Section 44702(b) of Title 49, United States 
Code, requires the Administrator to emphasize the role of safety in all air carrier operations. 
Accordingly, air carriers shall have as their highest priority the assignment and maintenance of 
safety.  
  
Regulations don’t address everything, and together with questions found in the data collection tools 
based upon the expansive guidance information, aids certificate holders in achieving the objective 
of 49 U.S. Code 44702. 
 
There are no safety secrets. These are the designed tools, called Data Collection Tools (DCT) that 
FAA inspectors use to perform oversight of their assigned certificate holders. They are used to 
ensure necessary policies and procedures are designed into the evaluated manual system to 
provide an increased level of safety above regulatory requirements. These tools are in three 
categories. They are:  

• ED, standing for Element Design, used to evaluate what is written in the manuals;  
• EP, standing for Element Performance, used to validate the certificate holder’s 

performance; and  
• SP, standing for System Performance, for performing wide evaluations. 

 
Tools that are “E,” or Element, are very specific, detailed questions and may have many sub-
questions. 
Tools that are “S,” or System, are high level, broad in scope. 
The abbreviation “OP” means Operations 
 
Why wait for an inspection to find out whether information is missing from the manual system? 
They can also be useful for certificate holders that perform audits on their own departments, as 
these are the same tools used by inspectors performing safety oversight. If a listed question cannot 
be found, the manual design may be missing important content. Using these tools proactively helps 
certificate holders stay at the forefront of safety. 
 
Use of these tools proactively does not guarantee full compliance with the questions asked, 
however, it is an excellent resource to use as the manual system is designed and maintained. 
Keep in mind, there are other considerations when evaluating manual content, including proper 
sequence of a procedure, depth of detail, possible required interfaces, etc. that are necessary in 
order to achieve a positive answer to a question.   
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Keep in mind, these DCTs are unscoped, meaning they contain all questions applicable to all types 
of operations and scenarios. For example, your airline may conduct Domestic and Flag operations, 
yet you will find questions related exclusively to Supplemental operations in the DCTs. You may 
not be extended overwater certified, yet you will find questions about rafts. Additionally, some 
certificate holder manual content is designed without the use of specific questions. Use good 
judgement as you determine applicability and design your procedures.   
 
For evaluation of commercial airline flight attendant manuals and operations, the following tools are 
used: Update by providing the parent link. These links are not correctly updated! 
 
5.0 Onboard Operations  
5.1 Training & Qualification 

• SP 5.1  121A OP Training & Qualification 
 
5.1.1 (OP) Training of Flight Attendants  

• ED 5.1.1  121A OP Training of Flight Attendants   
• EP 5.1.1  121A OP Training of Flight Attendants  

 
5.1.2 (OP) Flight Attendant Duty / Rest Time 

• ED 5.1.2  121A OP Flight Attendant Duty / Rest Time  
• EP 5.1.2  121A OP Flight Attendant Duty / Rest Time  

 
5.2 Cabin Operations 

• SP 5.2  121A OP Cabin Operations  
 
5.2.1 (OP) Crewmember Duties / Cabin Procedures 

• ED 5.2.1  121A OP Crewmember Duties / Cabin Procedures  
• EP 5.2.1  121A OP Crewmember Duties / Cabin Procedures  

 
5.2.2 (OP) Carry-On Baggage Program 

• ED 5.2.2  121A OP Carry-On Baggage Program  
• EP 5.2.2  121A OP Carry-On Baggage Program  

 
5.2.3 (OP) Exit Seat Program 

• ED 5.2.3  121A OP Exit Seating Program  
• EP 5.2.3  121A OP Exit Seating Program  

  
5.2.4 (OP) Passenger Handling 

• ED 5.2.4  121A OP Passenger Handling  
• EP 5.2.4  121A OP Passenger Handling 

  
 
There are also Custom Data Collection Tools (C DCT) that are used for inspection of a certificate 
holder’s operation 
 
Custom Data Collection Tool (C DCT) 

• En Route Inspection OP DCT  
 
 
 

https://drs.faa.gov/browse/excelExternalWindow/f3fb3c5e-3228-4a5c-8b4d-568bfad859e6
https://drs.faa.gov/browse/excelExternalWindow/AFF7D2BF6D93294E8625888700638658.0001
https://drs.faa.gov/browse/excelExternalWindow/CD594336B16D75058625888D0014BB21.0001
https://drs.faa.gov/browse/excelExternalWindow/DCED69AFE80B114D8625888700638DC8.0001
https://drs.faa.gov/browse/excelExternalWindow/6E38381AB5FC11A08625888D001530BB.0001
https://drs.faa.gov/browse/excelExternalWindow/35CAA970665707DF8625888B0060418A.0001
https://drs.faa.gov/browse/excelExternalWindow/57BAB378D1FAF1ED8625888700638F9A.0001
https://drs.faa.gov/browse/excelExternalWindow/1F8E8061A74D89E28625888D00159F3A.0001
https://drs.faa.gov/browse/excelExternalWindow/57DE31A0BF0F760D8625888700639814.0001
https://drs.faa.gov/browse/excelExternalWindow/FDCD117428640D198625888D0016187A.0001
https://drs.faa.gov/browse/excelExternalWindow/440322CA965A7BEC86258424004AAF64.0001
https://drs.faa.gov/browse/excelExternalWindow/50AAE1025917FE058625888D0016913F.0001
https://drs.faa.gov/browse/excelExternalWindow/A22259F08E4323A1862588870063A1FE.0001
https://drs.faa.gov/browse/excelExternalWindow/D9B34E4F1B6C3E838625888D0016D228.0001
https://drs.faa.gov/browse/excelExternalWindow/84DFDDD48D9A5883862586AF005D54C0.0001
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Safety Management System (SMS) Custom Data Collection Tool (C DCT) 
• Accountable Executive Review Design Demonstration (OP)   
• Audit Process Design Demonstration (OP)   
• Continuous Improvement Process Design Demonstration (OP)  
• Evaluation Process Design Demonstration (OP)  
• Emergency Preparedness Response Design Demonstration (OP)  
• Investigation Process Design Demonstration (OP)  
• Records Retention Process Design Demonstration (OP)  
• Safety Assurance Design Validation (OP)   
• Safety Communications Design Demonstration (OP)   
• Safety Policy Design Demonstration (OP)   
• Safety Promotion Design Validation (OP)   
• Safety Policy Design Validation (OP)   
• Safety Risk Management Design Validation (OP)   
• SRM (Organizational) Design Demonstration (OP)   
• SRM (Process Department Owner) Design Demonstration (OP)  

   
  
Primary SAS Data Collection Tool Link  
The top-level link to the Safety Assurance System (SAS) FS (Flight Standards) Data Collection 
Tools (DCT) is here:  
https://drs.faa.gov/browse/doctypeDetails  
  
Use the above, top-level link if any of the SAS Data Collection Tool links are not working.  To find 
the tools, click on: Safety Assurance System (SAS)  SAS FS Data Collection Tool (DCT). Then, 
use filter “System/Custom DCT,” then select Safety Management System (SMS) Custom Data 
Collection Tool (C DCT).  
 
 
Safety Attribute Videos  
To help with understanding of what’s being evaluated by the FAA and what’s expected of 
certificate holders, the FAA created Safety Attribute Videos to help everyone involved in operations 
and safety oversight. Please watch them – they really help provide greater understanding of the 
intent and what’s being evaluated!  
 
To watch the safety attribute video in your browser, click any of the topics. A new window will open. 
Click the desired topic and the video will play once loaded. The files may be large and take a few 
minutes to load, so please be patient.  
 

• Connecting the Safety Attributes: Technical and Managerial Processes in DCTs 
• Responsibility/Authority 
• Controls 
• Interfaces 
• Procedures 
• Process Measurement 
• Safety Ownership 
If you would like to save the video to your computer, right click on the video to save to your 
desktop. 

https://drs.faa.gov/browse/excelExternalWindow/d982df5c-8a16-4167-a20c-560ca86d6981
https://drs.faa.gov/browse/excelExternalWindow/e54d0e3b-dd96-4105-a12a-43a8d6adeefd
https://drs.faa.gov/browse/excelExternalWindow/22a9fb29-4ed0-4dc7-b308-8aa715b16f32
https://drs.faa.gov/browse/excelExternalWindow/a0aa4756-d7d5-4793-8709-8e5cec7678ef
https://drs.faa.gov/browse/excelExternalWindow/493348cf-4fc2-4fba-9006-106df67b5ab8
https://drs.faa.gov/browse/excelExternalWindow/900f6c57-5fbc-459f-8b28-6ef43b408106
https://drs.faa.gov/browse/excelExternalWindow/02a4db06-f191-41f0-b229-cf600c69ee05
https://drs.faa.gov/browse/excelExternalWindow/973ba50d-1d40-4880-8417-217a837e274f
https://drs.faa.gov/browse/excelExternalWindow/8e78060e-0f56-4b76-a5fc-aa59b0b43830
https://drs.faa.gov/browse/excelExternalWindow/8e6fc314-8ea9-48c8-a747-fd7b1a345fdc
https://drs.faa.gov/browse/excelExternalWindow/bfb433d3-479f-4437-83a8-e40e9b392b6c
https://drs.faa.gov/browse/excelExternalWindow/0f9171e4-0092-4a1d-b529-3c9df02c3862
https://drs.faa.gov/browse/excelExternalWindow/aff59859-b5cb-405d-ab15-ac0128df0ea7
https://drs.faa.gov/browse/excelExternalWindow/f5098e84-cef2-4617-9254-a807022cb176
https://drs.faa.gov/browse/excelExternalWindow/e71e166a-9d10-42dc-9753-9e5255098637
https://drs.faa.gov/browse/doctypeDetails
http://afsjit.faa.gov/SAS%20DUG/SA_Connecting.html
http://afsjit.faa.gov/SAS%20DUG/SA_Authority.html
http://afsjit.faa.gov/SAS%20DUG/SA_Controls.html
http://afsjit.faa.gov/SAS%20DUG/SA_Interfaces.html
http://afsjit.faa.gov/SAS%20DUG/SA_Procedures.html
http://afsjit.faa.gov/SAS%20DUG/SA_Process.html
http://afsjit.faa.gov/SAS%20DUG/video/SA_Safety.mp4
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Abbreviations & Main Directories 
14 CFR - Title 14 of the Code of Federal Regulations (Aeronautics and Space) 

49 CFR - Title 49 of the Code of Federal Regulations (Transportation) 

ACOB - Air Carrier Operations Bulletin 

AC - Advisory Circulars (All); Advisory Circulars (DRS) (open Advisory Circulars  Advisory Circulars (AC)) 

AD - Airworthiness Directives DRS ADs (open Regulations  Airworthiness Directives)  

CAMI - Civil Aerospace Medical Institute 

CFR - Code of Federal Regulations   

DRS - Dynamic Regulatory System   

Exemption Search - FAA Exemption Search  

FAA - AM - FAA Office of Aviation Medicine Reports  

FAA Registry - N-Number Inquiry 

INFO - Information For Operators 

MMEL - Master Minimum Equipment List (open Documents, MMELs, and Electronic Flight Bag) 

MMEL Policy Letters FSIMS MMEL Policy Letters (open Documents, MMELs, and Electronic Flight Bag) 

RGL - Regulatory Guidance Library and Regulatory Guidance Library (CFR Final Rules)  

SAFO - Safety Alerts For Operators 

SAS - Safety Assurance System data collection tools (open Safety Assurance System) 

SSI - Sensitive Security Information (Protection of – Part 15) (Protection of – Part 1520) 

STC - Supplemental Type Certificate or Supplemental Type Certificate on RGL 

TCDS - Type Certificate Data Sheets or Type Certificate Data Sheets (DRS) (Open Design and Production 
Approvals  Type Certificate Data Sheets) 

TSO - Technical Standard Order (DRS) or TSO’s on faa.gov or Cabin Safety Technical Standard Orders 

USC - United States Code (Titles) 

Special Studies - Historical NTSB files in PDF via Embry Riddle Jack R. Hunt Library 

NTSB Reports -  Access to various NTSB reports, some related to Cabin Safety 

DOT Industry Letters - Guidance Regarding Aviation Rules and Statutes    
 
 
 

https://www.ecfr.gov/current/title-14
https://www.ecfr.gov/current/title-49
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/
http://www.faa.gov/regulations_policies/advisory_circulars/
https://drs.faa.gov/browse
https://drs.faa.gov/browse/doctypeDetails
http://www.faa.gov/about/office_org/headquarters_offices/avs/offices/aam/cami/
https://www.ecfr.gov/current/title-14
https://drs.faa.gov/browse
https://aes.faa.gov/
https://www.faa.gov/data_research/research/med_humanfacs/oamtechreports
https://registry.faa.gov/aircraftinquiry/Search/NNumberInquiry
http://www.faa.gov/other_visit/aviation_industry/airline_operators/airline_safety/info/
https://drs.faa.gov/browse/doctypeDetails
https://drs.faa.gov/browse/doctypeDetails
http://rgl.faa.gov/Regulatory_and_Guidance_Library/rgWebcomponents.nsf/Homeframe?OpenFrameset
http://rgl.faa.gov/Regulatory_and_Guidance_Library/rgFinalRule.nsf/MainFrame?OpenFrameSet
http://www.faa.gov/other_visit/aviation_industry/airline_operators/airline_safety/safo/
https://drs.faa.gov/browse/doctypeDetails
https://www.ecfr.gov/current/title-49/subtitle-A/part-15?toc=1
https://www.ecfr.gov/current/title-49/subtitle-B/chapter-XII/subchapter-B/part-1520?toc=1
http://www.faa.gov/aircraft/air_cert/design_approvals/stc/
http://rgl.faa.gov/Regulatory_and_Guidance_Library/rgSTC.nsf/MainFrame?OpenFrameSet
http://rgl.faa.gov/Regulatory_and_Guidance_Library/rgMakeModel.nsf/MainFrame?OpenFrameSet
https://drs.faa.gov/browse
https://drs.faa.gov/browse
http://www.faa.gov/aircraft/air_cert/design_approvals/tso/
http://www.faa.gov/about/initiatives/cabin_safety/regs/tso/
https://www.ecfr.gov/
http://huntlibrary.erau.edu/collections/aerospace-and-aviation-reports/ntsb/aviation-special-studies
http://huntlibrary.erau.edu/collections/aerospace-and-aviation-reports
https://www.transportation.gov/airconsumer/guidance-aviation-rules-and-statutes
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Dynamic Regulatory System  
 
The Dynamic Regulatory System (DRS) is a comprehensive knowledge center that includes all 
regulatory guidance material from the Office of Aviation Safety —like google for aviation safety 
professionals. This online application puts regulations, policy and guidance at your fingertips. 
 
DRS combines 65-plus document types from a dozen repositories into a single searchable 
application. DRS contains more than 2 million regulatory guidance documents that can be browsed 
or searched. A complex search engine serves as the backbone of DRS and allows for basic or very 
advanced searches, while applying a variety of filters. The system includes pending, current and 
historical versions of all documents along with their revision history. DRS is updated every 24 
hours. Searches for aviation safety guidance that once took hours or days now can be 
accomplished in minutes. 
 
When on the DRS webpage, click on Search Tips to open a PDF document explaining the variety 
of ways you can search for documents. 
 
Searching the Dynamic Regulatory System 
Quick reference information: 

• Each term entered indicates that all terms must be present within the content of a 
document. 

• Quote terms with spaces for phrase match: “term1 term2”. 
• OR operator indicates one of the terms must be present: term1 OR term2. 
• - (minus) operator indicates a term cannot be present: term1 – term2. 
• * operator indicates wildcard searching (do not use single character wildcards). 
• By default, only documents with a Current status will be searched. To search for historical 

or pending documents, use Advanced Options 

https://drs.faa.gov/browse
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ADMISSION TO FLIGHT DECK (also see cockpit, pilots) 

14 CFR 121.542, 135.100:  Flight crewmember duties (sterile cockpit). 

14 CFR 121.547, 125.315: Admission to flight deck (persons who may be admitted to flight deck). 

14 CFR 121.548, 125.317, 135.75: Aviation safety inspector’s credentials: Admission to pilot’s compartment: 
Forward observer’s seat. 

14 CFR 121.581: Observer’s seat: En route inspections.  

14 CFR 135.76: DOD Commercial Air Carrier Evaluator's Credentials: Admission to pilots compartment: 
Forward observer's seat. 

14 CFR 121.548a: DOD Commercial Air Carrier Evaluator's Credential. 

14 CFR 121.550: Secret Service Agents: Admission to flight deck. 

14 CFR 121.582: Means to discreetly notify a flightcrew. 

14 CFR 121.584: Requirement to view the area outside the flightdeck door. 

14 CFR 121.587: Closing and locking of flight crew compartment door. 

14 CFR 135.113: Passenger occupancy of pilot seat. 

8900.1: SAS: Procedures for Opening, Closing, and Locking of Flightcrew Compartment Doors # 3-3492. 13 

8900.1: Procedures for Opening, Closing, and Locking of Flight Deck Doors #3-47. 51 

8900.1: Admission to Flight Deck - General #3-41. 51 

8900.1: Admission to Flight Deck – All-Cargo-Carrying Operations #3-44. 51 

8900.1: Verification of Personnel for Access to the Flight Deck. #3-46. 51 

8900.1: Access to Flight Deck for IOSA Audits #3-48. 51 

MMEL PL-112: Relief for 14 CFR 25.795 Compliant Flight Deck Doors. (Rev. 2: 01/18/2012)  

Legal interpretation: Request for clarification concerning PIC authority. 

 
ADVANCED QUALIFICATION PROGRAM 

14 CFR 121.901: Purpose and eligibility. 

14 CFR 121.903: General requirements for Advanced Qualification Programs. 

14 CFR 121.905: Confidential commercial information. 

https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-T/section-121.542
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-135/subpart-B/section-135.100
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-T/section-121.547
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-125/subpart-J/section-125.315
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-T/section-121.548
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-125/subpart-J/section-125.317
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-135/subpart-B/section-135.75
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-T/section-121.581
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-135/subpart-B/section-135.76
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-T/section-121.548a
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-T/section-121.550
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-T/section-121.582
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-T/section-121.584
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-T/section-121.587
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-135/subpart-B/section-135.113
https://drs.faa.gov/browse/excelExternalWindow/c7baa97e-6ec1-4e39-a1d4-3dde776a4384
https://drs.faa.gov/browse/excelExternalWindow/dbbf0bad-0e34-4c94-a50c-b0dc6ce5207b
https://drs.faa.gov/browse/excelExternalWindow/dbbf0bad-0e34-4c94-a50c-b0dc6ce5207b
https://drs.faa.gov/browse/excelExternalWindow/dbbf0bad-0e34-4c94-a50c-b0dc6ce5207b
https://drs.faa.gov/browse/excelExternalWindow/dbbf0bad-0e34-4c94-a50c-b0dc6ce5207b
https://drs.faa.gov/browse/excelExternalWindow/dbbf0bad-0e34-4c94-a50c-b0dc6ce5207b
https://drs.faa.gov/browse/excelExternalWindow/98162cdc-3da4-45ee-ab38-92a17ac5a07d
https://www.faa.gov/about/office_org/headquarters_offices/agc/practice_areas/regulations/interpretations/Data/interps/2002/J.Johnson_2002_Legal_Interpretation.pdf
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-Y/section-121.901
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-Y/section-121.901
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-Y/section-121.903
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-Y/section-121.905
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14 CFR 121.907: Definitions. 

14 CFR 121.909: Approval of Advanced Qualification Program. 

14 CFR 121.911: Indoctrination curriculum. 

14 CFR 121.913: Qualification curriculum. 

14 CFR 121.915: Continuing qualification curriculum. 

14 CFR 121.917: Other requirements. 

14 CFR 121.919: Certification. 

14 CFR 121.921: Training devices and simulators. 

14 CFR 121.923: Approval of training, qualification, or evaluation by a person who provides training by 
arrangement.  

14 CFR 121.925: Recordkeeping requirements. 

8900.1: SAS: Advanced Qualification Program – Scope, Concepts, and Definitions # 3-1496 – 3-1500. 32 

8900.1: SAS: Advanced Qualification Program – Surveillance # 3- 1526 – 3-1528. 33 

8900.1: Advanced Qualification Program: Instructors/Evaluators/Aircrew Program Designees # 3-1546. 34 

8900.1: SAS: Advanced Qualification Program Approval Process # 3-1566 – 3-1575. 35 

8900.1: SAS: Crew Resource Management (CRM) / Dispatch Resource Management (DRM) Integration and 
Assessment # 3-1591 – 3-1593. 30 

AC 120-54A: Advanced Qualification Program. 

Element Design 5.1.1: Training of Flight Attendants (Use Keyword Search: AQP for AQP questions). Click on 
Safety Assurance System (SAS)  SAS FS Data Collection Tool (DCT) and use the filters to find the most 
current ED 5.1.1. They are regularly updated, so check back to download the most current DCT. 

Element Performance 5.1.1: Training of Flight Attendants (Use Keyword Search: AQP for AQP questions). 
Click on Safety Assurance System (SAS)  SAS FS Data Collection Tool (DCT) and use the filters to find 
the most current EP 5.1.1. They are regularly updated, so check back to download the most current DCT. 

 
AISLES  

14 CFR 25.813: Emergency exit access (width).  

14 CFR 25.815: Width of aisle. 

14 CFR 121.310(f), 125 Appendix A, 135.178: Additional emergency equipment (for aircraft with more than 
19 passenger seats). 

https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-Y/section-121.907
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-Y/section-121.909
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-Y/section-121.911
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-Y/section-121.913
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-Y/section-121.915
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-Y/section-121.917
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-Y/section-121.919
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-Y/section-121.921
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-Y/section-121.923
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-Y/section-121.925
https://drs.faa.gov/browse/excelExternalWindow/DRSDOCID196113518320221004153821.0001
https://drs.faa.gov/browse/excelExternalWindow/4147BF6847D997A686257D1C0060E8CE.0001
https://drs.faa.gov/browse/excelExternalWindow/BC52BC9245F51C62862582C7005A9D05.0001
https://drs.faa.gov/browse/excelExternalWindow/2BFA5A473925D15386257CE80049612D.0001
https://drs.faa.gov/browse/excelExternalWindow/F927DEC6CC5E4C6986257ED000463C4D.0001
https://drs.faa.gov/browse/excelExternalWindow/d4589b81-e7bc-4a18-897b-9702a6618edd
https://drs.faa.gov/browse/doctypeDetails
https://drs.faa.gov/browse/doctypeDetails
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-C/part-25/subpart-D/subject-group-ECFR88992669bab3b52/section-25.813
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-C/part-25/subpart-D/subject-group-ECFR88992669bab3b52/section-25.815
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-K/section-121.310
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-125/appendix-Appendix%20A%20to%20Part%20125
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-135/subpart-C/section-135.178


Cabin Safety Subject Index by Topic 

 
Rev 046   Page 3 
Date: 12-07-2022   Rev. by Donald Wecklein, ASI-CS, PAC CMO 

14 CFR 121.310(f), 125 Appendix A, 135.178 (f): Additional emergency equipment (emergency exit access).  

ACOB 210: Protruding Passenger Seat Armrests. 

8900.1:  SAS: Protruding Passenger Seat Armrests # 3-3484. 13 

 
ALCOHOL (also see beverages, drug and alcohol testing) 

14 CFR 91.17: Alcohol or drugs. 

14 CFR 120.37: Misuse of alcohol.  

14 CFR 120.39: Testing for alcohol. 

14 CFR 121.575: Alcoholic beverages. 

14 CFR 135.1(a)(5): Misuse of alcohol. 

14 CFR 135.121: Alcoholic beverages (serving, drinking, and passenger boarding after use). 

49 CFR 1544.221: Carriage of passengers under the control of armed law enforcement escorts.  

8900.1: SAS: Service of Alcoholic Beverages # 3-3546. 15 

ACOB 202: Service of Alcoholic Beverages. 

8900.1: SAS: Potential Problems Associated with Food/Beverage Service # 3-3551. 15 

ACOB 213: Potential Problems Associated with Food and Beverage Service. 

InFO 13013: Enhanced Training for Flight Attendants (F/A). 

 
ALLERGIES  

AC 121-36: Management of Passengers who may be Sensitive to Allergens. 

 
ANNOUNCEMENTS  

14 CFR 121.317: Passenger information requirements, smoking prohibitions, and additional seat belt 
requirements. 

- 121.317(f): Passenger requirement to fasten seatbelt.   
- 121.317(g): Prohibition of smoking.   
- 121.317(h): Prohibition of smoking in a lavatory.   
- 121.317(k): Passenger compliance with crewmember instructions related to (f), (g), (h) and (l) of this  

section.   

14 CFR 121.571: Briefing passengers before takeoff.  

https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-K/section-121.310
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-125/appendix-Appendix%20A%20to%20Part%20125
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-135/subpart-C/section-135.178
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob210.pdf
https://drs.faa.gov/browse/excelExternalWindow/3B0AD998A5B799F88625883A004434F0.0001
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-F/part-91/subpart-A/section-91.17
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-120/subpart-D/section-120.37
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-120/subpart-D/section-120.39
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-T/section-121.575
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-135/subpart-A/section-135.1
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-135/subpart-B/section-135.121
https://www.ecfr.gov/current/title-49/subtitle-B/chapter-XII/subchapter-C/part-1544/subpart-C/section-1544.221
https://drs.faa.gov/browse/excelExternalWindow/1dd121dd-8224-4d7d-a511-d388edd2eed7
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob202.pdf
https://drs.faa.gov/browse/excelExternalWindow/1dd121dd-8224-4d7d-a511-d388edd2eed7
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob213.pdf
https://www.faa.gov/sites/faa.gov/files/other_visit/aviation_industry/airline_operators/airline_safety/InFO13013.pdf
https://drs.faa.gov/browse/excelExternalWindow/c794117b-c13c-4707-9e60-c755dd6c205e
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-K/section-121.317
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-T/section-121.571
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- 121.571: (a) Before each takeoff (requirements)  
- 121.571: (b) After each takeoff, immediately before or immediately after turning the seat belt sign 

off, an announcement shall be made that passengers should keep their seat belts fastened, while 
seated, even when the seat belt sign is off.  

8900.1: SAS: Passenger Seatbelt Discipline # 3-3561. 15  

8900.1: SAS: Policy for Passengers and Flight Attendants Use of Seatbelts During Turbulence # 3-3567. 15  

AC 121-24D: Passenger Safety Information Briefing and Briefing Cards.  

 
ARMING EMERGENCY SLIDE  

14 CFR 121.570: Airplane evacuation capability (emergency escape prior to movement on surface).  

8900.1: SAS: Door/Slide Arming # 3-3560. 15 

ACOB 219: Door/Slide Arming. 

 
ASHTRAYS (Also see lavatory) 

14 CFR 23.853(c): Passenger and crew compartment interiors (need). 

14 CFR 25.853(f)(g): Compartment interiors (requirement). 

14 CFR 121.215(d), 125.113: Cabin interiors (requirement).  

AD 74-08-09 R3: Various Transport Category Airplanes. 

STC Relief Approval Letter for Airworthy Cabin Solutions, LLC B737-800.  

 
AUTHORITY OF FLIGHT ATTENDANTS (DELEGATED) (also see authority of pilot in command, 
interference with crewmember) 

The delegated authority of flight attendants comes from the following regulatory citations:   

14 CFR 121.311: Seats, safety belts, and shoulder harnesses.  

- 121.311(e): Requirement to place seatback upright for takeoff and landing.   
 

14 CFR 121.317: Passenger information requirements, smoking prohibitions, and additional seat belt 
requirements.  

- 121.317(f): Passenger requirement to fasten seatbelt.  
- 121.317(g): Prohibition of smoking.  
- 121.317(h): Prohibition of smoking in a lavatory.  
- 121.317(k): Passenger compliance with crewmember instructions related to (f), (g), (h) and (l) of this 

section. 
  

https://drs.faa.gov/browse/excelExternalWindow/1dd121dd-8224-4d7d-a511-d388edd2eed7
https://drs.faa.gov/browse/excelExternalWindow/1dd121dd-8224-4d7d-a511-d388edd2eed7
https://drs.faa.gov/browse/excelExternalWindow/0ed4c754-4020-48ba-baeb-23a5827ef015
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-T/section-121.570
https://drs.faa.gov/browse/excelExternalWindow/1dd121dd-8224-4d7d-a511-d388edd2eed7
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob219.pdf
https://www.ecfr.gov/current/title-14/section-23.853
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-C/part-25/subpart-D/subject-group-ECFR1e1f52030ba4797/section-25.853
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-J/section-121.215
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-125/subpart-E/section-125.113
http://rgl.faa.gov/Regulatory_and_Guidance_Library/rgad.nsf/0/4F81F7ED5A921083862579AC005B367E?OpenDocument&Highlight=74-08-09
https://drs.faa.gov/browse/excelExternalWindow/2ef7f5ed-b225-43a9-b559-845b2070a898
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-K/section-121.311
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-K/section-121.317
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14 CFR 121.577: Stowage of food, beverage, and passenger service equipment during airplane movement 
on the surface, takeoff, and landing. 
 
14 CFR 121.580: Prohibition on interference with crewmembers.  
 
14 CFR 121.585: Exit Seating. 
  

- 121.585 (c) Each passenger shall comply with instructions given by a crewmember or other 
authorized employee of the certificate holder implementing exit-seating restrictions established in 
accordance with this section. 

 
14 CFR 121.589: Carry-on baggage.  
 

- 121.589(e): compliance with paragraphs (a), (b), (c), (d), and (g) of this section.  
 
 
AUTHORITY OF PILOT IN COMMAND  

14 CFR 1.1: General definitions. 

14 CFR 91.3: Responsibility and authority of pilot in command. 

14 CFR 121.421: Flight attendants: Initial and transition ground training (training requirement). 

14 CFR 121.533, 121.535, 121.537: Responsibility for operational control: Domestic operations, flag 
operations, supplemental operations (responsibility and authority).  

14 CFR 135.77: Responsibility for operational control. 

14 CFR 135.121(c): Alcoholic beverages (prohibition of those who may be intoxicated). 

49 CFR 1544.233: Security coordinators and crewmembers, training. 

49 CFR 1544.235: Training and knowledge for individuals with security-related duties. 

Legal Interpretation: Pilot in Command authority in the cabin. 

 
AVIATION SAFETY ACTION PROGRAM (ASAP)  

14 CFR 91.25: Aviation Safety Reporting Program: Prohibition against use of reports for enforcement 
purposes.  

8900.1: SAS: Aviation Safety Action Program (ASAP) # 11-35 – 11-48. 47 

8900.1: Events Excluded from an Aviation Safety Action Program. 43  

AC 00-46F: Aviation Safety Reporting Program.   

AC 120-66C: Aviation Safety Action Program (ASAP).  

AC 120-66C: ASAP Report Process Flowchart.  

https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-T/section-121.577
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-T/section-121.580
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-T/section-121.585
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-T/section-121.589
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-A/part-1/section-1.1
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-F/part-91/subpart-A/section-91.3
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-N/section-121.421
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-T/section-121.533
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-T/section-121.535
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-T/section-121.537
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-135/subpart-B/section-135.77
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-135/subpart-B/section-135.121
https://www.ecfr.gov/current/title-49/subtitle-B/chapter-XII/subchapter-C/part-1544/subpart-C/section-1544.233
https://www.ecfr.gov/current/title-49/subtitle-B/chapter-XII/subchapter-C/part-1544/subpart-C/section-1544.235
https://www.faa.gov/about/office_org/headquarters_offices/agc/practice_areas/regulations/interpretations/Data/interps/2002/J.Johnson_2002_Legal_Interpretation.pdf
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-F/part-91/subpart-A/section-91.25
https://drs.faa.gov/browse/excelExternalWindow/2cb8a0e2-6124-4fc9-b809-27296476fe45
https://drs.faa.gov/browse/excelExternalWindow/3ed8a86c-7a08-40c4-b48a-e999aae1172e
https://drs.faa.gov/browse/excelExternalWindow/b8b9aef8-1341-418e-97d1-de8591a12c14
https://drs.faa.gov/browse/excelExternalWindow/e3b0e8f0-6766-4034-83a9-503fdc89f34f
https://drs.faa.gov/browse/excelExternalWindow/e3b0e8f0-6766-4034-83a9-503fdc89f34f
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AC 120-92B: Introduction to Safety Management Systems for Air Operators. 

Order 8000.82: Designation of Aviation Safety Action Program (ASAP) Information as Protected from Public 
Disclosure Under 14 CFR Part 193. 

FAA ASAP Policy and Guidance  

Policy Updates  

Appendix B Acceptance Criteria  

Advance Distribution of Name-Redacted ASAP Reports to ERC Members  

Responsibilities for the FAA Member of an ASAP ERC  

Guides, Best Practices & Lessons Learned  

ASAP Interface with SMS Examples  

Best Practices for ASAP ERCs  

Lessons Learned and Best Practices for ERC Members  

Process and Procedures Manual Example  

ASAP Participants  

 
BAGGAGE (also see cargo, carry-on baggage, )   

8900.1: SAS: Carry-on baggage # 3-3547. 15 

ACOB 211: Carry-on baggage.  

AC 120-27F: Aircraft Weight and Balance Control.  

AC 121-29B: Carry-on Baggage (air carrier carry-on baggage Programs). 

InFO 17008: The Transportation of Portable Electronic Devices (PED) in Checked Baggage.  

 
BAGGAGE COMPARTMENT  

14 CFR 25.787: Stowage compartments.  

14 CFR 25.1557(a): Miscellaneous markings and placards (placards on compartments). 

14 CFR 121.215, 121.285, 125.113: Cabin interiors (requirements for cabin interiors). 

14 CFR 121.221: Fire precautions. 

https://drs.faa.gov/browse/excelExternalWindow/7d768ce7-f1e9-4ad1-b136-4dd76f6e6718
https://drs.faa.gov/browse/excelExternalWindow/a1b1d9fb-6fd3-48f7-8cfd-4531e202d819
https://www.faa.gov/about/initiatives/asap/policy/
https://www.faa.gov/about/initiatives/asap/policy/media/AC_120-66C_Appendix_B.pdf
https://www.faa.gov/about/initiatives/asap/policy/media/advancedistribution.pdf
https://www.faa.gov/about/initiatives/asap/policy/media/responsibilitiesfaamember.pdf
https://www.faa.gov/about/initiatives/asap/policy/media/ASAP_SMS_Interface.pdf
https://www.faa.gov/about/initiatives/asap/policy/media/Best_Practices_for_ERCs.pdf
https://www.faa.gov/about/initiatives/asap/policy/media/Lessons_Learned_Best_Practices.pdf
https://www.faa.gov/about/initiatives/asap/policy/media/ASAP_Process_Procedures_Manual_Example.pdf
https://www.faa.gov/about/initiatives/asap/media/asap_participants.pdf
https://drs.faa.gov/browse/excelExternalWindow/1dd121dd-8224-4d7d-a511-d388edd2eed7
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob211.pdf
https://drs.faa.gov/browse/excelExternalWindow/1596b09f-a7d7-4bef-909e-794171c8ac2e
https://drs.faa.gov/browse/excelExternalWindow/33598bcf-6158-4e1f-a2ea-3660f452ecdd
https://www.faa.gov/sites/faa.gov/files/other_visit/aviation_industry/airline_operators/airline_safety/InFO17008.pdf
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-C/part-25/subpart-D/subject-group-ECFR9bfdfe36b332e4a/section-25.787
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-C/part-25/subpart-G/subject-group-ECFR5e2d9256426c579/section-25.1557
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-J/section-121.215
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-J/section-121.285
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-125/subpart-E/section-125.113
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-J/section-121.221
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14 CFR 121.285: Carriage of cargo in passenger compartments (requirements).  

14 CFR 135.87: Carriage of cargo including carry-on baggage.  

8900.1: SAS: Carry-on baggage # 3-3547. 15 

ACOB 211: Carry-on Baggage.  

ACOB 915: Change to Federal Aviation Regulation Section 121.576 (restraint of all items of mass). 

8900.1: SAS: Retention of Items in Mass # 3-3550. 15 

ACOB 982: DHC-8 Closet Floor Loading Weight Limits. 

TSO-C1e: Cargo Compartment Fire Detection Instruments.   

SAFO 15003: Fire Risk of Electronic Cigarettes (e-cigarettes) in Checked Baggage.  

 
BARS (also see lounge areas) 

ACOB 215: Standup Bars.  

 
BATTERIES  

8900.1: Lithium Battery Fires # 3-1853. 29  

8900.1: Section 2 - Electronic Flight Bag (EFB) Program Checklist. # 4-1653 – 4-1654. 78   

TSO C97: Lithium Sulfur Dioxide Batteries. (Historical) 

TSO C142b:  Non-Rechargeable Lithium Cells and Batteries.  

InFO 07016: PHMSA Guidance on the Carriage of Batteries and Battery-Powered Devices.  

SAFO 15010: Carriage of Spare Lithium Batteries in Carry-on and Checked Baggage.  

SAFO 16011: Air Transport Restrictions for Recalled Lithium Batteries and Lithium Battery Powered Devices.  

FAA Lithium Battery Safety Resources. 

 
BEVERAGES (also see alcohol)  

14 CFR 121.575, 135.121: Alcoholic beverages. 

14 CFR 91.535, 121.577, 125.333, 135.122: Food/beverage service equipment (stowage). 

8900.1: SAS: Service of Alcoholic Beverages # 3-3546. 15 

https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-J/section-121.285
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-135/subpart-B/section-135.87
https://drs.faa.gov/browse/excelExternalWindow/1dd121dd-8224-4d7d-a511-d388edd2eed7
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob211.pdf
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob915.pdf
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-T/section-121.576
https://drs.faa.gov/browse/excelExternalWindow/1dd121dd-8224-4d7d-a511-d388edd2eed7
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob982.pdf
https://drs.faa.gov/browse/excelExternalWindow/e95a5816-c785-4761-bb9d-659958721315
https://www.faa.gov/sites/faa.gov/files/other_visit/aviation_industry/airline_operators/airline_safety/SAFO15003.pdf
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob215.pdf
https://drs.faa.gov/browse/excelExternalWindow/1a362660-dba7-448e-8414-6b7cd80b4915
https://drs.faa.gov/browse/excelExternalWindow/C11C5929434B8E448625886400651E87.0001
https://drs.faa.gov/browse/excelExternalWindow/f91d3e09-fd15-475a-b210-e259edd695cd
https://drs.faa.gov/browse/excelExternalWindow/ef353ea9-eb45-43f4-abd0-6b00b93146f2
https://www.faa.gov/sites/faa.gov/files/other_visit/aviation_industry/airline_operators/airline_safety/inFO07016.pdf
https://www.faa.gov/sites/faa.gov/files/other_visit/aviation_industry/airline_operators/airline_safety/SAFO15010.pdf
https://www.faa.gov/sites/faa.gov/files/other_visit/aviation_industry/airline_operators/airline_safety/SAFO16011.pdf
https://www.faa.gov/hazmat/resources/lithium_batteries/
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-T/section-121.575
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-135/subpart-B/section-135.121
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-F/part-91/subpart-F/section-91.535
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-T/section-121.577
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-125/subpart-J/section-125.333
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-135/subpart-B/section-135.122
https://drs.faa.gov/browse/excelExternalWindow/1dd121dd-8224-4d7d-a511-d388edd2eed7
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ACOB 202: Service of Alcoholic Beverages. 

8900.1: SAS: Stowage of Galley Service Items # 3-3549. 15 

ACOB 212: Stowage of Galley Service Items (service of food/beverages during surface movement). 

8900.1: SAS: Potential Problems Associated with Food/Beverage Service # 3-3551. 15 

ACOB 213: Potential Problems Associated with Food and Beverage Service. 

ACOB 217: Fire Prevention (plastic cups, glasses, etc.). 

 
BEVERAGE CART (also see carts, galley equipment)  

14 CFR 121.576: Retention of items of mass in passenger and crew compartments.  

14 CFR 91.535, 121.577, 125.333, 135.122: Stowage of food, beverage, and passenger service equipment 
during aircraft and movement on the surface, takeoff, and landing. 

ACOB 212: Stowage of Galley Service Items. 

8900.1: SAS: Stowage of Galley Service Items # 3-3549. 15 

ACOB 213: Potential Problems Associated with Food and Beverage Service (prohibition against leaving 
carts unattended). 

8900.1: SAS: Potential Problems Associated with Food/Beverage Service (prohibition against leaving carts 
unattended) # 3-3551. 15 

8900.1: SAS: Certificate Holder Food and Beverage Service Cart Safety and Serviceability. 74   

ACOB 915(c): Change to Federal Aviation Regulation Section 121.576 (stowage of galley items when not in 
use). 

 
BLANKETS  

DOT/FAA/AR-96/15: The Development of a Flammability Test Method for Aircraft Blankets, with findings. 

InFO 08055: Flammability of Airline Blankets. 

NAFEC 78-71-LR: Flammability tests of used aircraft interior materials.  

 
BLOODBORNE/AIRBORNE PATHOGENS  

AC 120-44A: Air Carrier First Aid Programs. 

8900.1: SAS: Crewmember Protection from Bloodborne Pathogens # 3-3490. 13 

http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob202.pdf
https://drs.faa.gov/browse/excelExternalWindow/1dd121dd-8224-4d7d-a511-d388edd2eed7
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob212.pdf
https://drs.faa.gov/browse/excelExternalWindow/1dd121dd-8224-4d7d-a511-d388edd2eed7
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob213.pdf
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob217.pdf
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-T/section-121.576
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-F/part-91/subpart-F/section-91.535
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-T/section-121.577
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-125/subpart-J/section-125.333
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-135/subpart-B/section-135.122
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob212.pdf
https://drs.faa.gov/browse/excelExternalWindow/1dd121dd-8224-4d7d-a511-d388edd2eed7
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob213.pdf
https://drs.faa.gov/browse/excelExternalWindow/1dd121dd-8224-4d7d-a511-d388edd2eed7
https://drs.faa.gov/browse/excelExternalWindow/fb9b156d-1ed4-42ba-88d5-ef1d53ca1d66
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob915.pdf
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-T/section-121.576
http://www.tc.faa.gov/its/worldpac/techrpt/ar96-15.pdf
https://www.faa.gov/sites/faa.gov/files/other_visit/aviation_industry/airline_operators/airline_safety/inFO08055.pdf
http://www.fire.tc.faa.gov/pdf/na78-71lr.pdf
https://drs.faa.gov/browse/excelExternalWindow/207d45dc-a299-4b87-89c7-1d70afb84f1e
https://drs.faa.gov/browse/excelExternalWindow/3B0AD998A5B799F88625883A004434F0.0001
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FAA-AM-97-21: Bloodborne Pathogens in Aircraft Accident Investigation. 

SAFO 09009: Swine Flu Information from the Center for Disease Control and Prevention (CDC). 

Memorandum of Understanding between FAA and OSHA. Regarding bloodborne pathogens. 

 
BRACE FOR IMPACT POSITIONS  

ACOB 218: Brace for Impact Positions.  

8900.1: SAS: Brace for Impact Positions # 3-3563. 15 

ACOB 930: Addition of checklist Item (to prepare passengers).  

AC 121-24D: Passenger Safety Information Briefing and Briefing Cards.  

FAA-AM-15-17: Effect of Passenger Position on Crash Injury Risk in Transport-Category Aircraft.  

FAA/AM-17/2: Supplemental Injury Risk Considerations for Aircraft Side-Facing Seat Certification.  

 
BRIEFING (also see passenger information/signs, signs)  

14 CFR 91.519: Passenger briefing. 

14 CFR 121.333(f): Supplemental oxygen for emergency decent and for first aid; turbine engine powered 
airplanes with pressurized cabins (use of oxygen).  

14 CFR 121.571, 125.327: Briefing passengers before takeoff (requirement). 

14 CFR 121.573: Briefing passengers: extended overwater operations. 

14 CFR 121.583, 125.331: Carriage of persons without compliance with the passenger-carrying 
requirements of this part (briefing - ferry flights). 

14 CFR 135.85: Carriage of persons without compliance with the passenger-carrying provisions of this part. 

14 CFR 135.117: Briefing of passengers before flight. 

8900.1: SAS: Passenger Briefing on Floor Proximity Lighting # 3-3554. 15  

8900.1: SAS: Flight and Cabin Crewmember Coordination and Communication, and Safety During 
Potentially Hazardous Conditions of Flight # 3-3562. 15 

8900.1: SAS: Briefings on Individual Flotation Devices # 3-3575. 15   

8900.1: SAS: Brace for Impact Positions # 3-3563. 15 

ACOB 218: Brace for Impact Positions. 

http://www.faa.gov/data_research/research/med_humanfacs/oamtechreports/1990s/media/AM97-21.pdf
https://www.faa.gov/sites/faa.gov/files/other_visit/aviation_industry/airline_operators/airline_safety/SAFO09009.pdf
https://www.faa.gov/about/initiatives/ashp/media/FAA_OSHA_MOU_2014.pdf
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob218.pdf
https://drs.faa.gov/browse/excelExternalWindow/1dd121dd-8224-4d7d-a511-d388edd2eed7
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob930.pdf
https://drs.faa.gov/browse/excelExternalWindow/0ed4c754-4020-48ba-baeb-23a5827ef015
http://www.faa.gov/data_research/research/med_humanfacs/oamtechreports/2010s/media/201517.pdf
https://www.faa.gov/data_research/research/med_humanfacs/oamtechreports/2010s/media/201702.pdf
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-F/part-91/subpart-F/section-91.519
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-K/section-121.333
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-T/section-121.571
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-125/subpart-J/section-125.327
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-T/section-121.573
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-T/section-121.583
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-125/subpart-J/section-125.331
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-135/subpart-B/section-135.85
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-135/subpart-B/section-135.117
https://drs.faa.gov/browse/excelExternalWindow/1dd121dd-8224-4d7d-a511-d388edd2eed7
https://drs.faa.gov/browse/excelExternalWindow/1dd121dd-8224-4d7d-a511-d388edd2eed7
https://drs.faa.gov/browse/excelExternalWindow/1dd121dd-8224-4d7d-a511-d388edd2eed7
https://drs.faa.gov/browse/excelExternalWindow/1dd121dd-8224-4d7d-a511-d388edd2eed7
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob218.pdf
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8900.1: Training on the Chemically Generated Supplemental Oxygen System # 3-1855. 29  

ACOB 225: Training of Cockpit and Cabin Crewmembers on the Operational Characteristics of Chemically 
Generated Supplemental Oxygen System And Updating of Passenger Briefing Information. 

8900.1: SAS: Passenger Seatbelt Discipline # 3-3561. 15 

ACOB 228: Passenger Seatbelt Discipline.  

AC 121-24D: Passenger Safety Information Briefing and Briefing Card.  

AC 121-29B: Carry-On Baggage. 

AC 120-32: Air Transportation of Handicapped Persons (briefing of handicapped). 

ACOB 216: Flight and Cabin Crewmember Coordination and Communication, and Safety During Potentially 
Hazardous Conditions of Flight. 

InFO 11006: Inflatable Seat Belts. 

SAFO 11007: Preflight Communication and Checks after a Cabin Decompression Event. 

Final Rule: Aircraft Assembly Placard Requirements  

Legal Interpretation: Carriage of persons without compliance with the passenger-carrying requirements of 
121.583. 

 
CABIN AIR QUALITY  

AC 121-35: Management of Passengers during Ground Operations without Cabin Ventilation. 

AC 121-36: Management of Passengers who may be Sensitive to Allergens.  

InFO 21002: Cabin Air Quality Educational Materials.  

FAA-AM-15-20: Cabin Bleed Air Contaminants: A Review.  

 
CABIN EN ROUTE INSPECTION  

8900.1: Cabin En Route Inspection # 6-343 – 6-356. 16 

 
CABIN EQUIPMENT (also see emergency equipment, seatbelts, signs,)  

ACOB 211: Carry-on Baggage (co-mingling with emergency equipment). 

8900.1: SAS: Carry-on baggage # 3-3547. 15 

Federal Register Improved Flammability Standards for Materials Used in the Interiors of Airplane Cabins.  

https://drs.faa.gov/browse/excelExternalWindow/1a362660-dba7-448e-8414-6b7cd80b4915
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob225.pdf
https://drs.faa.gov/browse/excelExternalWindow/1dd121dd-8224-4d7d-a511-d388edd2eed7
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob228.pdf
https://drs.faa.gov/browse/excelExternalWindow/0ed4c754-4020-48ba-baeb-23a5827ef015
https://drs.faa.gov/browse/excelExternalWindow/33598bcf-6158-4e1f-a2ea-3660f452ecdd
https://drs.faa.gov/browse/excelExternalWindow/f5451d80-ddd9-4fa9-80b4-2a66e712ffbf
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob216.pdf
https://www.faa.gov/sites/faa.gov/files/other_visit/aviation_industry/airline_operators/airline_safety/InFO11006.pdf
https://www.faa.gov/sites/faa.gov/files/other_visit/aviation_industry/airline_operators/airline_safety/SAFO11007.pdf
http://www.gpo.gov/fdsys/pkg/FR-2004-06-29/pdf/04-14630.pdf
https://www.faa.gov/about/office_org/headquarters_offices/agc/practice_areas/regulations/interpretations/Data/interps/2011/Duncan-AFS-200-3_2011_Legal_Interpretation.pdf
https://www.faa.gov/about/office_org/headquarters_offices/agc/practice_areas/regulations/interpretations/Data/interps/2011/Duncan-AFS-200-3_2011_Legal_Interpretation.pdf
https://drs.faa.gov/browse/excelExternalWindow/6dd08bad-4ae9-4327-b1d2-98bc00510d08
https://drs.faa.gov/browse/excelExternalWindow/c794117b-c13c-4707-9e60-c755dd6c205e
https://www.faa.gov/sites/faa.gov/files/other_visit/aviation_industry/airline_operators/airline_safety/InFO21002.pdf
http://www.faa.gov/data_research/research/med_humanfacs/oamtechreports/2010s/2015/
https://drs.faa.gov/browse/excelExternalWindow/4035beef-f97b-40b7-81d5-f670fcb13806
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob211.pdf
https://drs.faa.gov/browse/excelExternalWindow/1dd121dd-8224-4d7d-a511-d388edd2eed7
http://www.fire.tc.faa.gov/pdf/waisgate.pdf
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CABIN MOCKUPS  

8900.1: SAS: Flight Attendants Operating Experience # 3-23-8-1. 2 

ACOB 907: Guidelines for Crewmember Training on Aircraft Tailcones and approval of Tailcone Training 
Devices. 

8900.1: Guidelines for Crewmember Training on Aircraft Tailcones and approval of Tailcone Training 
Devices # 3-1859. 29  

ACOB 947: Crewmember Emergency Training; Use of Mockups. 

8900.1: Use of Training Equipment in Crewmember Emergency Training # 3-1860. 29  

8900.1: SAS: Flight Attendant General Emergency Training – Guidelines for Training Flight Attendants 
Assigned to Open More Than One Door During an Aircraft Emergency Evacuation # 3-1802. 4 

8900.1: SAS: Evaluation of Cabin and Exit Mockups # 3-1806. 4 

 
CABIN MOCKUPS – APPROVAL  

14 CFR 121.407: Training program: Approval of airplane flight simulation devices.  

14 CFR 121.408: Training equipment other than flight simulation training devices. 

14 CFR 121.921: Training devices and simulators.   

8900.1: SAS: Flight Attendant Qualifications # 3-23-8-1 (K., L., Table 3-23-8A). 2  

8900.1: Use of Training Equipment in Crewmember Emergency Training # 3-1860. 29   

8900.1: SAS: Requests for Initial Approval—Phase Two # 3-1100(C.). 65  

8900.1: SAS: Flight Attendant General Emergency Training – Evaluation of Cabin and Exit Mockups # 3-
1806. 4  

 
CANES  

14 CFR 121.589: Carry-on baggage (stowage). 

FAA-AM-80-12: Considerations relative to the use of canes used by blind travelers.  

 
CARDS (also see passenger information)  

 
CARGO (also see carry-on baggage, passenger)  

https://drs.faa.gov/browse/excelExternalWindow/0c91ac14-706e-4665-8c34-e700d241bc5a
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob907.pdf
https://drs.faa.gov/browse/excelExternalWindow/1a362660-dba7-448e-8414-6b7cd80b4915
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob947.pdf
https://drs.faa.gov/browse/excelExternalWindow/1a362660-dba7-448e-8414-6b7cd80b4915
https://drs.faa.gov/browse/excelExternalWindow/0e75582a-23eb-4d20-ac96-a9ab28cee5f2
https://drs.faa.gov/browse/excelExternalWindow/0e75582a-23eb-4d20-ac96-a9ab28cee5f2
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-N/section-121.407
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-N/section-121.408
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-Y/section-121.921
https://drs.faa.gov/browse/excelExternalWindow/0c91ac14-706e-4665-8c34-e700d241bc5a
https://drs.faa.gov/browse/excelExternalWindow/1a362660-dba7-448e-8414-6b7cd80b4915
https://drs.faa.gov/browse/excelExternalWindow/954bf59d-3142-4a97-81f7-21b6150db7e0
https://drs.faa.gov/browse/excelExternalWindow/0e75582a-23eb-4d20-ac96-a9ab28cee5f2
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-T/section-121.589
http://www.faa.gov/data_research/research/med_humanfacs/oamtechreports/1980s/media/AM80-12.pdf
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14 CFR 25.787: Stowage compartments. 

14 CFR 25.855: Cargo or baggage compartments. 

14 CFR 25.857: Cargo compartment classification. 

14 CFR 25.1557: Miscellaneous markings and placards. 

14 CFR 91.525: Carriage of cargo. 

14 CFR 121.285, 125.183: Carriage of cargo in passenger compartments.  

14 CFR 121.287, 125.185: Carriage of cargo in cargo compartment.  

14 CFR 121.309(c): Emergency equipment (fire extinguisher).  

14 CFR 121.589: Carry-on baggage. 

14 CFR 135.87: Carriage of cargo including carry-on baggage.  

ACOB 211: Carry-on Baggage.  

8900.1: SAS: Carry-on baggage # 3-3547. 15 

SAFO 20008: Transporting Cargo on Transport-Category Airplanes Configured to Carry Passengers.  

 
CARRY-ON BAGGAGE (also see baggage, cargo, musical instruments, pets)   

14 CFR 91.523: Carry-on baggage. 

14 CFR 91.525: Carriage of cargo. 

14 CFR 121.285, 125.183: Carriage of cargo in passenger compartments.  

14 CFR 121.589: Carry-on baggage. 

14 CFR 135.87: Carriage of cargo including carry-on baggage. 

AC 121-29B: Carry-on Baggage (Air Carrier Programs). 

AC 120-27F: Aircraft Weight and Balance Control.  

ACOB 211: Carry-on baggage (co-mingling with emergency equipment). 

ACOB 915: Change To Federal Aviation Regulation Section 121.576 (restraint of all baggage). 

8900.1: SAS: Stowage of Non-Collapsible Flexible Travel canes # 3-3548. 15 

8900.1: SAS: Carry-on Baggage Programs # 3-3547. 15 

https://www.ecfr.gov/current/title-14/chapter-I/subchapter-C/part-25/subpart-D/subject-group-ECFR9bfdfe36b332e4a/section-25.787
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-C/part-25/subpart-D/subject-group-ECFR1e1f52030ba4797/section-25.855
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-C/part-25/subpart-D/subject-group-ECFR1e1f52030ba4797/section-25.857
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-C/part-25/subpart-G/subject-group-ECFR5e2d9256426c579/section-25.1557
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-F/part-91/subpart-F/section-91.525
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-J/section-121.285
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-125/subpart-E/section-125.183
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-J/section-121.287
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-125/subpart-E/section-125.185
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-K/section-121.309
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-T/section-121.589
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-135/subpart-B/section-135.87
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob211.pdf
https://drs.faa.gov/browse/excelExternalWindow/1dd121dd-8224-4d7d-a511-d388edd2eed7
https://www.faa.gov/sites/faa.gov/files/other_visit/aviation_industry/airline_operators/airline_safety/SAFO20008.pdf
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-F/part-91/subpart-F/section-91.523
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-F/part-91/subpart-F/section-91.525
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-J/section-121.285
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-125/subpart-E/section-125.183
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-T/section-121.589
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-135/subpart-B/section-135.87
https://drs.faa.gov/browse/excelExternalWindow/33598bcf-6158-4e1f-a2ea-3660f452ecdd
https://drs.faa.gov/browse/excelExternalWindow/1596b09f-a7d7-4bef-909e-794171c8ac2e
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob211.pdf
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob915.pdf
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-T/section-121.576
https://drs.faa.gov/browse/excelExternalWindow/1dd121dd-8224-4d7d-a511-d388edd2eed7
https://drs.faa.gov/browse/excelExternalWindow/1dd121dd-8224-4d7d-a511-d388edd2eed7
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8900.1: SAS: Carry-on Baggage Programs # 3-3547 (nothing stowed in seat back pockets or lavatories). 15 

DOT-OST-2014-0231: Carriage of Musical Instruments.  

InFO 09018: Stowage of Items in Seat Pockets. 

SAFO 15010: Carriage of Spare Lithium Batteries in Carry-on and Checked Baggage.  

SAFO 16011: Air Transport Restrictions for Recalled Lithium Batteries and Lithium Battery Powered Devices. 

MMEL PL-104: Storage Bins/Cabin, Galley and Lavatory Storage Compartments/Closets. (Rev. 7: 
06/24/2020)   

Legal Interpretation: Can carry-on baggage be moved within the passenger cabin after the main cabin door 
is closed but prior to movement of the aircraft.   

Legal Interpretation: Legal interpretation regarding 14 CFR 121.583, whether all persons other than those 
listed in 14 CFR 121.583 (a)(1) are identified as passengers.  

 
CARTS (also see beverage cart, galley equipment)  

14 CFR 121.576: Retention of items of mass in passenger and crew compartments. 

14 CFR 91.535, 121.577, 125.333, 135.122: Stowage of food, beverage, and passenger service equipment 
during aircraft and movement on the surface, takeoff, and landing. 

ACOB 212: Stowage of Galley Service Items. 

8900.1: SAS: Stowage of Galley Service Items # 3-3549. 15 

ACOB 213: Potential Problems Associated with Food and Beverage Service. 

8900.1: SAS: Potential Problems Associated with Food/Beverage Service # 3-3551. 15 

ACOB 915(c): Change to Federal Aviation Regulation Section 121.576 (stowage of galley items when not in 
use). 

8900.1: SAS: Galley Security # 3-3568. 15 

 
CBD USAGE (also see drug and alcohol testing, drugs, marijuana)  

DOT “CBD” Notice: DOT OFFICE OF DRUG AND ALCOHOL POLICY AND COMPLIANCE NOTICE.  

FDA Warning Letters and Test Results for Cannabidiol-Related Products.  

Drug testing: Controlled substances and CBD products.  

 
CERTIFICATION (also see demonstration evaluation, demonstrations) 

https://drs.faa.gov/browse/excelExternalWindow/1dd121dd-8224-4d7d-a511-d388edd2eed7
http://www.dot.gov/sites/dot.gov/files/docs/Final_%20Rule_%20Musical_Instruments.pdf
https://www.faa.gov/sites/faa.gov/files/other_visit/aviation_industry/airline_operators/airline_safety/InFO09018.pdf
https://www.faa.gov/sites/faa.gov/files/other_visit/aviation_industry/airline_operators/airline_safety/SAFO15010.pdf
https://www.faa.gov/sites/faa.gov/files/other_visit/aviation_industry/airline_operators/airline_safety/SAFO16011.pdf
https://drs.faa.gov/browse/excelExternalWindow/a7467b9a-472f-4377-bd31-64646b81616a
https://www.faa.gov/about/office_org/headquarters_offices/agc/practice_areas/regulations/interpretations/Data/interps/2011/Bedson-CompassAirlines_2011_Legal_Interpretation.pdf
https://www.faa.gov/about/office_org/headquarters_offices/agc/practice_areas/regulations/interpretations/Data/interps/2011/Bedson-CompassAirlines_2011_Legal_Interpretation.pdf
https://www.faa.gov/about/office_org/headquarters_offices/agc/practice_areas/regulations/interpretations/Data/interps/2011/Duncan-AFS-200-3_2011_Legal_Interpretation.pdf
https://www.faa.gov/about/office_org/headquarters_offices/agc/practice_areas/regulations/interpretations/Data/interps/2011/Duncan-AFS-200-3_2011_Legal_Interpretation.pdf
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-T/section-121.576
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-F/part-91/subpart-F/section-91.535
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-T/section-121.577
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-125/subpart-J/section-125.333
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-135/subpart-B/section-135.122
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob212.pdf
https://drs.faa.gov/browse/excelExternalWindow/1dd121dd-8224-4d7d-a511-d388edd2eed7
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob213.pdf
https://drs.faa.gov/browse/excelExternalWindow/1dd121dd-8224-4d7d-a511-d388edd2eed7
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob915.pdf
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-T/section-121.576
https://drs.faa.gov/browse/excelExternalWindow/1dd121dd-8224-4d7d-a511-d388edd2eed7
https://www.transportation.gov/odapc/cbd-notice
https://www.fda.gov/news-events/public-health-focus/warning-letters-and-test-results-cannabidiol-related-products
https://www.faa.gov/about/office_org/headquarters_offices/avs/offices/aam/ame/guide/media/Controlled_Substances_and_CBD_Products.pdf
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Part 25 - SFAR 109: Special Requirements for Private Use Transport Category Airplanes. 

Appendix J to Part 25: Emergency Evacuation. 

14 CFR 119: Certification: Air carriers and commercial operators. 

8900.1: Air Operator Certification – General # 2-101 – 2-108. 19 

8900.1: Air Operator Certification - Air Carrier Commercial Operator Certificate Determinations, Types of 
Certificates, and Applicable Rules # 2-126 – 2-133. 20 

8900.1: SAS: Air Operator Certification – Assignment of Safety Assurance System and Non-Safety 
Assurance System FAA Responsibilities # 2-26 – 2-30. 21 

8900.1: SAS: Air Operator Certification – Obtaining and Constructing Certificate/Designator Numbers # 2-46 
– 2-52. 22 

8900.1: Air Operator Certification – Hazardous Materials or Dangerous Goods # 2-246 – 2-254. 23 

8900.1: Air Operator Certification – International Civil Aviation Organization (ICAO) Company Designators 
and Telephony Designators (Call Signs) # 2-271 – 2-276. 24 

8900.1: SAS: Air Operator Certification – Part 121 Certification: General Information and Phase 1 – 
Preapplication Phase # 2-296 – 2-299. 25 

8900.1: SAS: Phase 2 – Formal Application. 26  

8900.1: SAS: Phase 3—Design Assessment. 80  

8900.1: SAS: Phase 4—Performance Assessment. 81  

8900.1: SAS: Phase 5—Administrative Functions. 82  

8900.1: SAS: Crewmember Training for Emergency Evacuation Demonstrations # 3-3461. 39  

8900.1: Major Change Process Document – General Information. 66 

8900.1: Major Change Process Document – Work Instructions. 67 

Data Collection Tools. To access the data Collection Tools, Click Safety Assurance System (SAS)  SAS 
FS Data Collection Tool (DCT). 

AC 120-49A: Parts 121 and 135 Certification.  

AC 135-44: Part 135 Operator Aircraft Configuration Inspection.  

8900.1: Flight Attendant Training Curriculums # 3-1726 – 3-1730. 17 

8900.1: The Aborted Takeoff Emergency Evacuation Demonstration – Phase One # 3-2481 – 3-2487. 54  

8900.1: SAS: Aborted Takeoff Demonstration Procedures # 3-2506 – 3-2516. 7 

https://www.ecfr.gov/current/title-14/chapter-I/subchapter-C/part-25/appendix-Special%20Federal%20Aviation%20Regulation%20No.%20109
https://www.ecfr.gov/current/title-14/part-25/appendix-Appendix%20J%20to%20Part%2025
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-119?toc=1
https://drs.faa.gov/browse/excelExternalWindow/d1bb9b77-1df3-4a82-9ba8-f2cc01d676ea
https://drs.faa.gov/browse/excelExternalWindow/bc539472-9353-4acb-aa8d-c6495a19a950
https://drs.faa.gov/browse/excelExternalWindow/dd7f0e90-2f22-4f68-8b42-ce6a5a7fb2aa
https://drs.faa.gov/browse/excelExternalWindow/7211f736-b983-4a24-b570-2930d5847549
https://drs.faa.gov/browse/excelExternalWindow/d363ebfd-2091-41ec-90c0-cc534a3660c2
https://drs.faa.gov/browse/excelExternalWindow/7a99a4c0-26b9-4da2-9686-30a8084a5321
https://drs.faa.gov/browse/excelExternalWindow/1db99152-314d-4b48-943f-b28e8c0dc77d
https://drs.faa.gov/browse/excelExternalWindow/7fb16e6c-34ad-4987-9b14-b3321791e0cc
https://drs.faa.gov/browse/excelExternalWindow/1c151822-97bd-45f3-92e2-c4196948d72e
https://drs.faa.gov/browse/excelExternalWindow/178ed153-2960-49ec-920c-9bcaf381aa75
https://drs.faa.gov/browse/excelExternalWindow/769b2e71-16bb-4029-9db7-eade38e63372
https://drs.faa.gov/browse/excelExternalWindow/44a707d3-c98e-4022-ab70-637350d603be
https://drs.faa.gov/browse/excelExternalWindow/032aa6a2-4e96-4c3e-b151-1331b8ce479b
https://drs.faa.gov/browse/excelExternalWindow/f8426390-b617-461b-8f3c-955e7868b0bf
https://drs.faa.gov/browse/doctypeDetails?close=true
https://drs.faa.gov/browse/excelExternalWindow/a8806f8d-d70b-4657-93e2-c7309d4ca223
https://drs.faa.gov/browse/excelExternalWindow/cbe48b9b-cee2-4867-b9ff-7a92eff900f8
https://drs.faa.gov/browse/excelExternalWindow/3a50737b-5551-4ddf-a3b5-493bb5995166
https://drs.faa.gov/browse/excelExternalWindow/5c6a3313-f4e5-4c3a-9542-b09e114441bf
https://drs.faa.gov/browse/excelExternalWindow/03441cc2-2140-4fa3-9751-0204e084226e
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8900.1: SAS: Flight Attendant Qualifications # 3-23-8-1. 2 

8900.1: SAS: Aircraft Configuration Control Document 14 CFR Part 121. 50 

8900.1: SAS: Aircraft Configuration Control Document 14 CFR Part 135. 85 

AC 120-92B: Introduction to Safety Management Systems for Air Operators. 

InFO 07020: Flight Attendant Certification. 

InFO 07006: Flight Attendant Certificate of Demonstrated Proficiency. 

InFO 08016: Flight Attendant Certificate of Demonstrated Proficiency: Information on the Web. 

InFO 08017: Compilation of…….. FSAT 96-02 and FSAT 96-06 (PDF). 

SAFO 05003: Flight Attendant Certification Notification by Fax. 

 
CERTIFICATION RULES FOR DOMESTIC AND FLAG CARRIERS 

Reserved 

 
CERTIFICATION RULES FOR SUPPLEMENTAL CARRIERS 

Reserved 

 
CHILD/INFANT RESTRAINT DEVICES  

14 CFR 91.107: Use of safety belts, shoulder harnesses, and child restraint systems. 

14 CFR 121.311: Seats, safety belts, and shoulder harnesses (use of seat/safety belts). 

14 CFR 121.311: Amendment: Seats, safety belts, and shoulder harnesses (use of seat/safety belts).  

14 CFR 125.211: Seat and safety belts (use of safety belts). 

14 CFR 135.128: Use of safety belts and child restraint systems. 

8900.1: SAS: Use of A Child/Infant Restraint System (CRS) in Aircraft # 3-3558. 15 

AC 120-87C: Use of Child Restraint Systems on Aircraft.   

8900.1: SAS: Use of Non-Approved Child/infant Restraint Systems In Aircraft # 3-3559. 15 

ACOB 218: Brace for Impact Positions. 

8900.1: SAS: Brace for Impact Positions # 3-3563. 15 

https://drs.faa.gov/browse/excelExternalWindow/0c91ac14-706e-4665-8c34-e700d241bc5a
https://drs.faa.gov/browse/excelExternalWindow/8af9e531-9303-49f3-9b86-e51dee367513
https://drs.faa.gov/browse/excelExternalWindow/B8DC117D30110BB2862585EC004224BD.0001
https://drs.faa.gov/browse/excelExternalWindow/7d768ce7-f1e9-4ad1-b136-4dd76f6e6718
https://www.faa.gov/sites/faa.gov/files/other_visit/aviation_industry/airline_operators/airline_safety/inFO07020.pdf
https://www.faa.gov/sites/faa.gov/files/other_visit/aviation_industry/airline_operators/airline_safety/inFO07006.pdf
https://www.faa.gov/sites/faa.gov/files/other_visit/aviation_industry/airline_operators/airline_safety/inFO08016.pdf
https://www.faa.gov/sites/faa.gov/files/other_visit/aviation_industry/airline_operators/airline_safety/inFO08017.pdf
http://www.faa.gov/other_visit/aviation_industry/airline_operators/airline_safety/info/all_infos/media/2008/FSAT9602.pdf
http://www.faa.gov/other_visit/aviation_industry/airline_operators/airline_safety/info/all_infos/media/2008/FSAT9606.pdf
https://www.faa.gov/sites/faa.gov/files/other_visit/aviation_industry/airline_operators/airline_safety/SAFO_05003.pdf
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-F/part-91/subpart-B/subject-group-ECFRe4c59b5f5506932/section-91.107
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-K/section-121.311
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-K/section-121.311
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-125/subpart-F/section-125.211
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-135/subpart-B/section-135.128
https://drs.faa.gov/browse/excelExternalWindow/1dd121dd-8224-4d7d-a511-d388edd2eed7
https://drs.faa.gov/browse/excelExternalWindow/68562da7-9f94-4a28-bfd0-64b6b6ca2c9d
https://drs.faa.gov/browse/excelExternalWindow/1dd121dd-8224-4d7d-a511-d388edd2eed7
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob218.pdf
https://drs.faa.gov/browse/excelExternalWindow/1dd121dd-8224-4d7d-a511-d388edd2eed7
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ACOB 949: Use of Child/Infant Restraint Systems. 

AC 91-62A: Use of Child Seats in Aircraft. 

8900.1: SAS: Ensuring children who have reached their 2nd birthday are properly restrained # 3-3569. 15 

FAA-AM-78-12: Child Restraint Systems for Civil Aircraft. 

FAA-AM-94-19: Performance of Child Restraint Devices in Transport Airplane Pax Seats. 

FAA-AM-11-3: Aviation Child Safety Device Performance Standards Review. 

TSO-C22g: Safety Belts.  

TSO C100c: Aviation Child Safety Device (ACSD).   

InFO 07012: Accommodating Approved Harness-type CRS. 

InFO 09002: Regulatory Requirements Regarding Accommodation of Child Restraint Systems.  

InFO 15013: Regulatory Requirements Regarding Accommodation of Child Restraint Systems.  

Legal Interpretation: Adult, section 121.311.  

Lap Kidz – AFS-200 Response 

 
CIRCUIT BREAKERS 

8900.1: SAS: Resetting Tripped Circuit Breakers # 3-3491. 13 

AC 120-80A: In-Flight Fires. 

 
CLASSROOM APPROVAL  

8900.1: SAS: Training Program Inspections for Parts 121 and 135 # 6-625: (D. Instructional Delivery 
Methods.) 57  

8900.1: Components Available for Evaluating Training and Qualification # 3-1109. 65 

 
CLOTHING  

8900.1: SAS: Flight Attendant Apparel While Performing Duties Associated with Flight # 3-3570. 15 

 
COCKPIT (also see admission to flight deck) 

14 CFR 25.1197(b)(2): Fire extinguishing agents. 

http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob949.pdf
https://drs.faa.gov/browse/excelExternalWindow/385ec3d6-b8da-4619-9d73-4932b119483c
https://drs.faa.gov/browse/excelExternalWindow/1dd121dd-8224-4d7d-a511-d388edd2eed7
http://www.faa.gov/data_research/research/med_humanfacs/oamtechreports/1970s/media/AM78-12.pdf
http://www.faa.gov/data_research/research/med_humanfacs/oamtechreports/1990s/media/AM94-19.pdf
http://www.faa.gov/data_research/research/med_humanfacs/oamtechreports/2010s/media/201103.pdf
https://drs.faa.gov/browse/excelExternalWindow/e390decd-3bbd-47d7-bd8a-e2dc61b8803a
https://drs.faa.gov/browse/excelExternalWindow/cc153562-2ed0-4326-9e2f-fc82f6e52c67
https://www.faa.gov/sites/faa.gov/files/other_visit/aviation_industry/airline_operators/airline_safety/inFO07012.pdf
https://www.faa.gov/sites/faa.gov/files/other_visit/aviation_industry/airline_operators/airline_safety/inFO09002.pdf
https://www.faa.gov/sites/faa.gov/files/other_visit/aviation_industry/airline_operators/airline_safety/InFO15013.pdf
https://www.faa.gov/sites/faa.gov/files/about/initiatives/cabin_safety/regs/age_adult.pdf
https://drs.faa.gov/browse/excelExternalWindow/3B0AD998A5B799F88625883A004434F0.0001
https://drs.faa.gov/browse/excelExternalWindow/ba4b663b-69b3-45cd-899c-7af4546f758d
http://fsims.faa.gov/wdocs/8900.1/v06%20surveillance/chapter%2002/s_06_002_021.pdf
https://drs.faa.gov/browse/excelExternalWindow/954bf59d-3142-4a97-81f7-21b6150db7e0
https://drs.faa.gov/browse/excelExternalWindow/1dd121dd-8224-4d7d-a511-d388edd2eed7
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-C/part-25/subpart-E/subject-group-ECFRee0f409daee8550/section-25.1197
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14 CFR 121.313(g): Miscellaneous equipment (requirement for key). 

14 CFR 121.584: Requirement to view the area outside the flightdeck door. 

14 CFR 121 SFAR 92-5: Flightcrew Compartment Access and Door Designs. 

49 CFR 1544.237: Flight deck privileges. 

8900.1: SAS: Procedures for Opening, Closing, and Locking of Flightcrew Compartment Doors # 3-3492. 13 

8900.1: Procedures for Opening, Closing, and Locking of Flight Deck Doors #3-47. 51 

8900.1: Admission to Flight Deck - General #3-41. 51 

8900.1: Admission to Flight Deck – All-Cargo-Carrying Operations #3-44. 51 

8900.1: Verification of Personnel for Access to the Flight Deck. #3-46. 51 

8900.1: Access to Flight Deck for IOSA Audits #3-48. 51 

AC 25.795-1A: Flight Deck Intrusion Resistance. 

AC 25.795-2A: Flight Deck Penetration Resistance. 

AC 120-110: Aircraft Secondary Barriers and Alternate Flight Deck Security Procedures.  

AC 25.795-3: Flightdeck Protection (Smoke and Fumes).  

InFO 19010: Flight Deck Door Opening Procedures While Inflight.  

SAFO 09003: Cellular Phone Usage on the Flight Deck.  

MMEL PL-112: Relief for 14 CFR 25.795 Compliant Flight Deck Doors. (Rev. 2: 01/18/2012)  

MMEL PL-122: Flight Deck Door Surveillance Systems. (Rev. 1 GC: 10/09/2012)  

Legal Interpretation: Pilot use of active noise reduction headsets requiring batteries. 

 
COMPARTMENTS (also see cargo, carry-on baggage)  

14 CFR 25.853, 121.312: Compartment interiors. 

ACOB 211: Carry-on Baggage. 

8900.1: SAS: Carry-on baggage # 3-3547. 15 

 
COMPLIANCE CHECKS  

https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-K/section-121.313
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-T/section-121.584
http://rgl.faa.gov/Regulatory_and_Guidance_Library%5CrgFinalRule.nsf/0/F8BE28B714FC90DB85256D0A0072CC35?OpenDocument
https://www.ecfr.gov/current/title-49/subtitle-B/chapter-XII/subchapter-C/part-1544/subpart-C/section-1544.237
https://drs.faa.gov/browse/excelExternalWindow/3B0AD998A5B799F88625883A004434F0.0001
https://drs.faa.gov/browse/excelExternalWindow/dbbf0bad-0e34-4c94-a50c-b0dc6ce5207b
https://drs.faa.gov/browse/excelExternalWindow/dbbf0bad-0e34-4c94-a50c-b0dc6ce5207b
https://drs.faa.gov/browse/excelExternalWindow/dbbf0bad-0e34-4c94-a50c-b0dc6ce5207b
https://drs.faa.gov/browse/excelExternalWindow/dbbf0bad-0e34-4c94-a50c-b0dc6ce5207b
https://drs.faa.gov/browse/excelExternalWindow/dbbf0bad-0e34-4c94-a50c-b0dc6ce5207b
https://drs.faa.gov/browse/excelExternalWindow/0450f7b4-7617-4bef-967c-6c1b2ae1224c
https://drs.faa.gov/browse/excelExternalWindow/03363668-1a34-449d-9007-6cc7d1aabf7c
https://drs.faa.gov/browse/excelExternalWindow/ba393e83-66fe-4604-a6ff-1ee9722472d8
https://drs.faa.gov/browse/excelExternalWindow/ef417bec-9b60-433e-8f65-5f8c55e3aaeb
https://www.faa.gov/sites/faa.gov/files/other_visit/aviation_industry/airline_operators/airline_safety/InFO19010.pdf
https://www.faa.gov/sites/faa.gov/files/other_visit/aviation_industry/airline_operators/airline_safety/SAFO09003.pdf
https://drs.faa.gov/browse/excelExternalWindow/98162cdc-3da4-45ee-ab38-92a17ac5a07d
https://drs.faa.gov/browse/excelExternalWindow/8ebffff1-865a-4440-9138-098a7b0e63e9
https://www.faa.gov/about/office_org/headquarters_offices/agc/practice_areas/regulations/interpretations/Data/interps/2007/Whatley_2007_Legal_Interpretation.pdf
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-C/part-25/subpart-D/subject-group-ECFR1e1f52030ba4797/section-25.853
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-K/section-121.312
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob211.pdf
https://drs.faa.gov/browse/excelExternalWindow/1dd121dd-8224-4d7d-a511-d388edd2eed7
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14 CFR 25.791, 121.317, 125.217, 135.127: Passenger information: signs and placards, requirements, 
smoking prohibitions, and additional seatbelt requirements.  

14 CFR 121.577: Stowage of food, beverage, and passenger service equipment during airplane movement 
on the surface, takeoff, and landing.  

ACOB 212: Stowage of Galley Service Items (prohibition against serving during surface movement).  

8900.1: SAS: Stowage of Galley Service Items # 3-3549. 15  

 
COMPLAINTS RESOLUTION OFFICIALS (also see exit seating, passengers with disabilities)  

14 CFR 121.585 (n)(1)(iv): Exit seating. 

14 CFR 382.141: What training are carriers required to provide for their personnel?  

14 CFR 382.143: When must carriers complete training for their personnel?  

14 CFR 382.145: What records concerning training must carriers retain?  

14 CFR 382.151:  What are the requirements for providing Complaints Resolution Officials? 

DOT Rule 14 CFR 382: Non-Discrimination on the basis of Disability in Air Travel.  

Nondiscrimination on the Basis of Disability in Air Travel – Final Rule: Effective May 13, 2009. 

Answers to Frequently Asked Questions Concerning Air Travel - Section 382.7, effective May 13, 2009.  

 
COMPUTER BASED TRAINING (also see home study) 

 
CORONAVIRUS/COVID-19  

SAFO 20008: Transporting Cargo on Transport-Category Airplanes Configured to Carry Passengers.  

SAFO 20017: Transportation of COVID-19 Vaccines Requiring Large Quantities of Dry Ice.  

AC 91-76A: Hazard Associated with Sublimation of Solid Carbon Dioxide (Dry Ice) Aboard Aircraft.  

Coronavirus (COVID-19) Information from the FAA.  

COVID-19 Relief For Certificate Holders: Policy Deviations, Exemptions, and Rule Changes.  

Also see International Air Transport Association for additional non-FAA, industry information.  

Also see Coronavirus/Covid-19 Resources for additional non-FAA, industry information.  

 
CRASH AXE  

https://www.ecfr.gov/current/title-14/chapter-I/subchapter-C/part-25/subpart-D/subject-group-ECFR9bfdfe36b332e4a/section-25.791
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-K/section-121.317
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-125/subpart-F/section-125.217
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-135/subpart-B/section-135.127
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-T/section-121.577
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob212.pdf
https://drs.faa.gov/browse/excelExternalWindow/1dd121dd-8224-4d7d-a511-d388edd2eed7
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-T/section-121.585
https://www.ecfr.gov/current/title-14/chapter-II/subchapter-D/part-382/subpart-J/section-382.141
https://www.ecfr.gov/current/title-14/chapter-II/subchapter-D/part-382/subpart-J/section-382.143
https://www.ecfr.gov/current/title-14/chapter-II/subchapter-D/part-382/subpart-J/section-382.145
https://www.ecfr.gov/current/title-14/chapter-II/subchapter-D/part-382/subpart-K/section-382.151
http://www.ecfr.gov/cgi-bin/text-idx?c=ecfr&SID=dcd156d37f84ba6d32f38752294677bb&tpl=/ecfrbrowse/Title14/14cfr382_main_02.tpl
https://www.transportation.gov/sites/dot.dev/files/docs/Part%20382-2008_0.pdf
https://www.transportation.gov/sites/dot.gov/files/docs/FAQ_5_13_09.pdf
https://www.faa.gov/sites/faa.gov/files/other_visit/aviation_industry/airline_operators/airline_safety/SAFO20008.pdf
https://www.faa.gov/sites/faa.gov/files/other_visit/aviation_industry/airline_operators/airline_safety/SAFO20017.pdf
https://www.faa.gov/regulations_policies/advisory_circulars/index.cfm/go/document.information/documentID/1028860
https://www.faa.gov/coronavirus/
https://fsims.faa.gov/Wdocs/AFS-1%20Memorandums/COVID-19/COVID-19.htm
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14 CFR 91.513: Emergency equipment [requirement (20 or more passenger seats)]. 

14 CFR 121.309(e), 125.207: Emergency equipment requirements. 

14 CFR 125.207, 135.177:  Emergency equipment requirements for aircraft having a passenger seating 
configuration of more than 19 passengers. 

 
CRASHWORTHINESS  

ACOB 223: Flight Attendant Training on Conditions of Aircraft Following Accident.  

8900.1: Training on Conditions of Aircraft Following an Accident. # 3-1854. 29  

AC 25-17A: Transport Airplane Cabin Interiors Crashworthiness Handbook.  

 
CREW  

14 CFR 1.1: General definitions (crewmember and flight crewmembers). 

14 CFR 121.397, 125.271: Emergency and emergency evacuation duties.  

14 CFR 121.417: Crewmember emergency training (training, coordination, responsibilities, and duties). 

14 CFR 121.683: Crewmember and dispatcher record. 

14 CFR 135.107: Flight attendant crewmember requirement. 

14 CFR 135.123: Emergency and emergency evacuation duties. 

ACOB 204: Distribution of Flight Attendants (change in assignment). 

8900.1: SAS: Distribution of Flight Attendants # 3-3512. 3 

ACOB 205: Duty Assignment of Required and Non-Required Flight Attendants. 

8900.1: SAS: Duty Assignment of Required and Non-Required Flight Attendants # 3-3513. 3  

ACOB 206: Use of Supernumerary Personnel in Aircraft Cabins.  

8900.1: SAS: Use of Non-Flight Attendant Personnel in Aircraft Cabins # 3-3514. 3 

ACOB 207: Pre-departure Cabin Equipment Checks by Flight Attendants. 

8900.1: SAS: Pre-departure Cabin Equipment Checks by Flight Attendants # 3-3553. 15 

ACOB 216: Flight and Cabin Crewmember Coordination and Communication, and Safety During Potentially 
Hazardous Conditions of Flight. 

https://www.ecfr.gov/current/title-14/chapter-I/subchapter-F/part-91/subpart-F/section-91.513
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-K/section-121.309
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-125/subpart-F/section-125.207
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-125/subpart-F/section-125.207
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-135/subpart-C/section-135.177
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob223.pdf
https://drs.faa.gov/browse/excelExternalWindow/1a362660-dba7-448e-8414-6b7cd80b4915
https://drs.faa.gov/browse/excelExternalWindow/d9c3c417-23c7-4672-bfe3-174600f0426d
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-A/part-1/section-1.1
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-M/section-121.397
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-125/subpart-H/section-125.271
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-N/section-121.417
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-V/section-121.683
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-135/subpart-B/section-135.107
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-135/subpart-B/section-135.123
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob204.pdf
https://drs.faa.gov/browse/excelExternalWindow/07FC063642DC28AF8625883A004436CD.0001
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob205.pdf
https://drs.faa.gov/browse/excelExternalWindow/07FC063642DC28AF8625883A004436CD.0001
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob206.pdf
https://drs.faa.gov/browse/excelExternalWindow/07FC063642DC28AF8625883A004436CD.0001
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob207.pdf
https://drs.faa.gov/browse/excelExternalWindow/1dd121dd-8224-4d7d-a511-d388edd2eed7
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob216.pdf
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8900.1: SAS: Flight and Cabin Crewmember Coordination and Communication, and Safety During 
Potentially Hazardous Conditions of Flight # 3-3562. 15 

ACOB 218: Brace for Impact Positions. 

8900.1: SAS: Brace for Impact Positions # 3-3563. 15 

ACOB 223: Flight Attendant Training on Conditions of Aircraft Following an Accident. 

8900.1: Training on Conditions of Aircraft Following an Accident. # 3-1854. 29  

ACOB 226: Emphasis on Time Management and Crew Coordination in Preparation of Cabin for Emergency 
Landing. 

8900.1: SAS: Emphasis on Time Management and Crew Coordination in Preparation of Cabin for Impending 
Emergency Landing # 3-3564. 15 

ACOB 928(b): Crewmembers Procedures for Assessing Damage to Aircraft In flight (F/A reporting hazardous 
conditions). 

ACOB 979: Require any Crewmember who Observes a Potential or Actual Emergency Situation to Verbally 
Call it to the Captain’s Attention. 

AC 120-48A: Communication and Coordination Between Flight Crewmembers and Flight Attendants.  

8900.1: Minimum Crew Requirements for Boarding and Presence of Federal Air Marshals # 9-20 – 22. 46 

InFO 21006: Flight Attendant (F/A) Communication Techniques and Onboard Procedures to De-escalate 
Cabin Misconduct.  

Legal Interpretation: Use of off duty flight attendants during boarding and deplaning. 

Legal Interpretation: Is a server a flight attendant on part 135 operations. 

Legal Interpretation: Applicability of 14 CFR §135.273, duty period limitations and rest time requirements, to 
voluntarily-assigned flight attendants.  

 
CREW BAGGAGE  

14 CFR 121.576: Retention of items of mass in passenger and crew compartments (stowage). 

8900.1: SAS: Retention of Items in Mass (crew baggage) # 3-3550. 15 

ACOB 211: Carryon Baggage.  

8900.1: SAS: Carry-on baggage (co-mingling with emergency equipment) # 3-3547. 15 

ACOB 915: Change to Federal Aviation Document Section 121.576 (restraint of crew baggage). 

AC 120-27F: Aircraft Weight and Balance Control.  

https://drs.faa.gov/browse/excelExternalWindow/1dd121dd-8224-4d7d-a511-d388edd2eed7
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob218.pdf
https://drs.faa.gov/browse/excelExternalWindow/1dd121dd-8224-4d7d-a511-d388edd2eed7
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob223.pdf
https://drs.faa.gov/browse/excelExternalWindow/1a362660-dba7-448e-8414-6b7cd80b4915
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob226.pdf
https://drs.faa.gov/browse/excelExternalWindow/1dd121dd-8224-4d7d-a511-d388edd2eed7
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob928.pdf
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob979.pdf
https://drs.faa.gov/browse/excelExternalWindow/b15be740-fbe3-4187-8a2f-6eedf74f178e
https://drs.faa.gov/browse/excelExternalWindow/b28f2b2d-6b6f-4bb3-91aa-c1dcc0751983
https://www.faa.gov/sites/faa.gov/files/other_visit/aviation_industry/airline_operators/airline_safety/InFO21006.pdf
https://www.faa.gov/about/office_org/headquarters_offices/agc/practice_areas/regulations/interpretations/Data/interps/2008/Harper-SWA_2008_Legal_Interpretation.pdf
https://www.faa.gov/about/office_org/headquarters_offices/agc/practice_areas/regulations/interpretations/Data/interps/2008/Schehr_2008_Legal_Interpretation.pdf
https://www.faa.gov/about/office_org/headquarters_offices/agc/practice_areas/regulations/interpretations/Data/interps/2017/Gardner-AGL-200_2017_Legal_Interpretation.pdf
https://www.faa.gov/about/office_org/headquarters_offices/agc/practice_areas/regulations/interpretations/Data/interps/2017/Gardner-AGL-200_2017_Legal_Interpretation.pdf
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-T/section-121.576
https://drs.faa.gov/browse/excelExternalWindow/1dd121dd-8224-4d7d-a511-d388edd2eed7
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob211.pdf
https://drs.faa.gov/browse/excelExternalWindow/1dd121dd-8224-4d7d-a511-d388edd2eed7
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob915.pdf
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-T/section-121.576
https://drs.faa.gov/browse/excelExternalWindow/1596b09f-a7d7-4bef-909e-794171c8ac2e
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CREW QUALIFICATIONS (also see operating experience, training - CFRs)  

14 CFR 121.415(g): Crewmember and dispatcher training requirements (ensures crewmember remains 
trained). 

14 CFR 121.432: General (competency). 

14 CFR 121.433: Training required.  

14 CFR 121.434(e): Operating experience, operating cycles, and consolidation of knowledge and skills.  

14 CFR 121.569: Equipment interchange: Domestic and flag operations. 

Final Rule: Amendment 121-350: Crewmember Requirements When Passengers Are Onboard. 

ACOB 205: Duty Assignment of Required and Non-Required Flight Attendants. 

8900.1: SAS: Duty Assignment of Required and Non-Required Flight Attendants # 3-3513. 3 

ACOB 220: Flight Attendant Operating Experience. 

8900.1: SAS: Flight Attendants Operating Experience # 3-23-8-1. 2 

Legal Interpretation: Conduct of competency checks – qualified instructors. 

 
CREW RESOURCE MANAGEMENT (also see crew) 

14 CFR 121.404: Compliance dates: crew and dispatcher resource management training. 

14 CFR 121.406: Credit for previous CRM/DRM training. 

14 CFR 121.421: Flight attendants: Initial and transitional ground training. 

14 CFR 135.330: Crew Resource Management Training. Effective March 22, 2011. 

AC 120-51E: Crew Resource Management Training. 

ACOB 216: Flight and Cabin Crewmember Coordination and Communication, and Safety During Potentially 
Hazardous Conditions of Flight. 

8900.1: SAS: Flight and Cabin Crewmember Coordination and Communication, and Safety During 
Potentially Hazardous Conditions of Flight # 3-3562. 15 

ACOB 218: Brace for Impact Positions. 

8900.1: SAS: Brace for Impact Positions # 3-3563. 15 

ACOB 226: Emphasis on Time Management and Crew Coordination in Preparation of Cabin for Emergency 
Landing. 

https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-N/section-121.415
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-O/section-121.432
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-O/section-121.433
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-O/section-121.434
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-T/section-121.569
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob205.pdf
https://drs.faa.gov/browse/excelExternalWindow/07FC063642DC28AF8625883A004436CD.0001
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob220.pdf
https://drs.faa.gov/browse/excelExternalWindow/0c91ac14-706e-4665-8c34-e700d241bc5a
https://www.faa.gov/about/office_org/headquarters_offices/agc/practice_areas/regulations/interpretations/Data/interps/2003/Plowman_2003_Legal_Interpretation.pdf
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-N/section-121.404
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-N/section-121.406
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-N/section-121.421
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-135/subpart-H/section-135.330
https://drs.faa.gov/browse/excelExternalWindow/e0678763-b962-4376-8478-344bc612b5d6
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob216.pdf
https://drs.faa.gov/browse/excelExternalWindow/1dd121dd-8224-4d7d-a511-d388edd2eed7
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob218.pdf
https://drs.faa.gov/browse/excelExternalWindow/1dd121dd-8224-4d7d-a511-d388edd2eed7
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob226.pdf
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8900.1: SAS: Emphasis on Time Management and Crew Coordination in Preparation of Cabin for Impending 
Emergency Landing # 3-3564. 15 

ACOB 928(b): Crewmembers Procedures for Assessing Damage to Aircraft In flight (F/A reporting hazardous 
conditions). 

ACOB 979: Require any Crewmember who Observes a Potential or Actual Emergency Situation to Verbally 
Call it to the Captain’s Attention. 

AC 120-48A: Communication and Coordination Between Flight Crewmembers and Flight Attendants.  

InFO 21006: Flight Attendant (F/A) Communication Techniques and Onboard Procedures to De-escalate 
Cabin Misconduct.  

 
DANGEROUS GOODS (see hazardous materials) 

 
DEADHEAD – EMPTY FLIGHT  

MMEL PL-125: Equipment Relief Without Passengers. (Rev. 1: 11/27/2012)   

 
DECOMPRESSION (also see hypoxia, oxygen, oxygen masks) 

14 CFR 121.417: Crewmember emergency training. 

SAFO 11007: Preflight Communication and Checks after a Cabin Decompression Event. 

 
DEFINITIONS  

14 CFR 1.1: General Definitions.  

14 CFR 1.3: Rules of construction.  

14 CFR 110.2: Definitions.  

14 CFR 117.3: Definitions.  

8900.1: “Training Aid” – see 2-1072  5)  a) thru e). 27 

Legal interpretation: “Readily accessible to the crew” and “conveniently located.” 

 
DEMONSTRATION EVALUATION (also see certification, demonstrations) 

General 

8900.1: SAS: General # 3-2461. 60 

https://drs.faa.gov/browse/excelExternalWindow/1dd121dd-8224-4d7d-a511-d388edd2eed7
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob928.pdf
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob979.pdf
https://drs.faa.gov/browse/excelExternalWindow/b15be740-fbe3-4187-8a2f-6eedf74f178e
https://www.faa.gov/sites/faa.gov/files/other_visit/aviation_industry/airline_operators/airline_safety/InFO21006.pdf
https://drs.faa.gov/browse/excelExternalWindow/da7c9f9e-0670-451a-9887-f2ca710abbaa
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-N/section-121.417
https://www.faa.gov/sites/faa.gov/files/other_visit/aviation_industry/airline_operators/airline_safety/SAFO11007.pdf
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-A/part-1/section-1.1
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-A/part-1/section-1.3
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-110/section-110.2
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-117/section-117.3
https://drs.faa.gov/browse/excelExternalWindow/DRSDOCID107503868420221205231517.0001
https://www.faa.gov/about/office_org/headquarters_offices/agc/practice_areas/regulations/interpretations/Data/interps/2011/Duncan-AFS-200-2_2011_Legal_Interpretation.pdf
https://drs.faa.gov/browse/excelExternalWindow/a12e8795-0817-4d23-9842-f070cf7be7c7


Cabin Safety Subject Index by Topic 

 
Rev 046   Page 23 
Date: 12-07-2022   Rev. by Donald Wecklein, ASI-CS, PAC CMO 

8900.1: SAS: Regulatory Requirements # 3-2462. 60 

8900.1: SAS: Increasing Seating Capacity by Analysis and Tests, 14 CFR Section 25.803(d) # 3-2463. 60 

Ditching Demonstration 

8900.1: SAS: General # 3-2531. 37 

8900.1: SAS: Crewmember Criteria # 3-2532. 37 

8900.1: SAS: Regulatory Requirements # 3-2533. 37 

8900.1: SAS: The Ditching Demonstration Plan # 3-2534. 37 

8900.1: SAS: Review of the Ditching Demonstration Plan # 3-2535. 37 

8900.1: SAS: Conduct of the Ditching Demonstration # 3-2536. 37 

Evaluate Airworthiness Issues for 14 CFR Part 121 Emergency Evacuation/Ditching 
Procedures/Demonstrations  

8900.1: SAS: Background # 3-2613. 62 

8900.1: SAS: Full Scale Emergency Evacuation Demonstration # 3-2614. 62 

8900.1: SAS: Partial Emergency Evacuation Demonstration # 3-2615. 62 

8900.1: SAS: Full-Scale Ditching Demonstration # 3-2616 # 2616. 62 

8900.1: SAS: Partial Ditching Demonstration # 3-2617. 62 

8900.1: SAS: Manufacturer-Conducted Demonstration # 3-2618. 62 

8900.1: SAS: Increasing Seating Capacity by Analyses and Tests, 14 CFR Section 25.803(d) # 3-2619. 62 

8900.1: SAS: Participants # 3-2620. 62 

8900.1: SAS: Selecting Exits # 3-2621. 62 

8900.1: SAS: Methods of Blocking Exits # 3-2622. 62 

8900.1: SAS: Initiation Signal # 3-2623. 62 

8900.1: SAS: Unsatisfactory Demonstrations # 3-2624. 62 

8900.1: SAS: Procedures for Emergency Evacuation Demonstration # 2627. 62 

8900.1: SAS: Procedures for Ditching Demonstrations # 2628. 62 

8900.1: SAS: Evaluating Emergency Evacuations and Ditching Demonstrations # 2629. 62 

https://drs.faa.gov/browse/excelExternalWindow/a12e8795-0817-4d23-9842-f070cf7be7c7
https://drs.faa.gov/browse/excelExternalWindow/a12e8795-0817-4d23-9842-f070cf7be7c7
https://drs.faa.gov/browse/excelExternalWindow/d09aed39-fe68-415e-92db-eb351f2befea
https://drs.faa.gov/browse/excelExternalWindow/d09aed39-fe68-415e-92db-eb351f2befea
https://drs.faa.gov/browse/excelExternalWindow/d09aed39-fe68-415e-92db-eb351f2befea
https://drs.faa.gov/browse/excelExternalWindow/d09aed39-fe68-415e-92db-eb351f2befea
https://drs.faa.gov/browse/excelExternalWindow/d09aed39-fe68-415e-92db-eb351f2befea
https://drs.faa.gov/browse/excelExternalWindow/d09aed39-fe68-415e-92db-eb351f2befea
https://drs.faa.gov/browse/excelExternalWindow/A6327F6C4B0958308625883A00443231.0001
https://drs.faa.gov/browse/excelExternalWindow/A6327F6C4B0958308625883A00443231.0001
https://drs.faa.gov/browse/excelExternalWindow/A6327F6C4B0958308625883A00443231.0001
https://drs.faa.gov/browse/excelExternalWindow/A6327F6C4B0958308625883A00443231.0001
https://drs.faa.gov/browse/excelExternalWindow/A6327F6C4B0958308625883A00443231.0001
https://drs.faa.gov/browse/excelExternalWindow/A6327F6C4B0958308625883A00443231.0001
https://drs.faa.gov/browse/excelExternalWindow/A6327F6C4B0958308625883A00443231.0001
https://drs.faa.gov/browse/excelExternalWindow/A6327F6C4B0958308625883A00443231.0001
https://drs.faa.gov/browse/excelExternalWindow/A6327F6C4B0958308625883A00443231.0001
https://drs.faa.gov/browse/excelExternalWindow/A6327F6C4B0958308625883A00443231.0001
https://drs.faa.gov/browse/excelExternalWindow/A6327F6C4B0958308625883A00443231.0001
https://drs.faa.gov/browse/excelExternalWindow/A6327F6C4B0958308625883A00443231.0001
https://drs.faa.gov/browse/excelExternalWindow/A6327F6C4B0958308625883A00443231.0001
https://drs.faa.gov/browse/excelExternalWindow/A6327F6C4B0958308625883A00443231.0001
https://drs.faa.gov/browse/excelExternalWindow/A6327F6C4B0958308625883A00443231.0001
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8900.1: Table of Maximum Demonstrated Seating Capacities # 2966. 59 

Evaluate part 125 Evacuation Demonstration  

8900.1: Evaluate 14 CFR Part 125 Emergency Evacuation/Ditching Demonstration/Procedures. 63  

 
DEMONSTRATIONS (also see certification, demonstration evaluation) 

14 CFR 25.801: Ditching. 

14 CFR 25.803: Emergency evacuation. 

Appendix J to Part 25: Emergency Evacuation. 

14 CFR 121.291, 125.189: Demonstration of emergency evacuation procedures (demonstration of 
evacuation. and ditching procedures).  

14 CFR 121.391, 125.269: Flight attendants (number of F/A's required).  

14 CFR 121.394: Flight attendant requirements during passenger boarding and deplaning. 

14 CFR 121.397: Emergency and emergency evacuation duties. 

14 CFR 121 Appendix D, 125 Appendix B: Criteria for Demonstration of Emergency Evacuation Procedures 
(evacuation/ditching demonstration procedures). 

8900.1: Table of Maximum Demonstrated Seating Capacities # 3-2966. 59  

ACOB 221: Procedures and Training for Emergency Evacuations. 

ACOB 222: Crewmember Training for Emergency Evacuation Demonstrations.  

8900.1: SAS: Crewmember Training for Emergency Evacuation Demonstrations # 3-3461. 39 

ACOB 913: Demonstrations of Portability of Automatic Slide/Raft Assemblies. 

AC 25.803-1A: Emergency Evacuation Demonstrations.  

8900.1: SAS: Emergency Evacuation Demonstration – General # 3-2461. 36  

8900.1: SAS: Emergency Evacuation Demonstration – Regulatory Requirements # 3-2462. 36  

8900.1: SAS: Increasing Seating Capacity by Analysis and tests, 14 CFR Section 25.803(d) # 3-2463. 36  

8900.1: SAS: Contents of this Chapter # 3-2464. 36  

AC 20-118A: Emergency Evacuation Demonstration (from small planes). 

8900.1: SAS: Ditching Demonstrations – General # 3-2531. 37 

https://drs.faa.gov/browse/excelExternalWindow/4da34a1e-31b4-4102-a116-d2d7f94a7f9f
https://drs.faa.gov/browse/excelExternalWindow/4e5e1fc4-0d9e-46ee-b80e-eb389e574217
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-C/part-25/subpart-D/subject-group-ECFR88992669bab3b52/section-25.801
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-C/part-25/subpart-D/subject-group-ECFR88992669bab3b52/section-25.803
https://www.ecfr.gov/current/title-14/part-25/appendix-Appendix%20J%20to%20Part%2025
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-J/section-121.291
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-125/subpart-E/section-125.189
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-M/section-121.391
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-125/subpart-H/section-125.269
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-M/section-121.394
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-M/section-121.397
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/appendix-Appendix%20D%20to%20Part%20121
https://www.ecfr.gov/current/title-14/part-125/appendix-Appendix%20B%20to%20Part%20125
https://drs.faa.gov/browse/excelExternalWindow/4da34a1e-31b4-4102-a116-d2d7f94a7f9f
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob221.pdf
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob222.pdf
https://drs.faa.gov/browse/excelExternalWindow/44a707d3-c98e-4022-ab70-637350d603be
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob913.pdf
https://drs.faa.gov/browse/excelExternalWindow/45f0dc7d-d57c-41e6-bb25-3f78a5253d48
https://drs.faa.gov/browse/excelExternalWindow/a12e8795-0817-4d23-9842-f070cf7be7c7
https://drs.faa.gov/browse/excelExternalWindow/a12e8795-0817-4d23-9842-f070cf7be7c7
https://drs.faa.gov/browse/excelExternalWindow/a12e8795-0817-4d23-9842-f070cf7be7c7
https://drs.faa.gov/browse/excelExternalWindow/a12e8795-0817-4d23-9842-f070cf7be7c7
https://drs.faa.gov/browse/excelExternalWindow/47d5c472-b265-47d0-abe4-3436632fd1be
https://drs.faa.gov/browse/excelExternalWindow/d09aed39-fe68-415e-92db-eb351f2befea
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8900.1: SAS: Ditching Demonstrations – Crewmember Criteria # 3-2532. 37 

8900.1: SAS: Ditching Demonstrations – Regulatory Requirements # 3-2533. 37 

8900.1: SAS: Ditching Demonstrations – The Ditching Demonstration Plan # 3-2534. 37 

8900.1: SAS: Ditching Demonstrations – Review of the Ditching Demonstration Plan # 3-2535. 37 

8900.1: SAS: Ditching Demonstrations – Conduct of the Ditching Demonstration # 3-2536. 37 

8900.1: Evaluating Evacuation and Ditching Demonstrations – Areas to be Evaluated # 3-2591. 38 

8900.1: Evaluating Evacuation and Ditching Demonstrations – Determining Results of Demonstrations # 3-
2592. 38 

8900.1: The Air Transportation Division (AFS-200) Coordination for Unsuccessful Attempts # 3-2593. 38 

8900.1: SAS: Processing Evacuation Demonstration Reports # 3-3462. 39 

Final Rule: Revision of Emergency Evacuation Demonstration Procedures to Improve Participant Safety 
Parts 25/121, Federal Register dated 11/17/04. 

 
DEVIATIONS/WAIVERS (also see exemptions) 

14 CFR 121.161: Airplane limitations: Type of route.  

14 CFR 121.163: Aircraft proving tests.  

14 CFR 121.339: Emergency equipment for extended overwater operations. 

14 CFR 121.557: Emergencies: Domestic and flag operations (waivers, general, and emergencies). 

14 CFR 121.559: Emergencies: Supplemental Operations. 

 
DISABILITIES (also see passengers with disabilities) 

All information on this topic is contained in subject passengers with disabilities 

 
DISTANCE LEARNING  

8900.1: SAS: Flight Attendant Aircraft Ground Training – Crediting Distance Learning as a Component of 
Ground Training for Flight Attendants # 3-1833. 6  

Legal Interpretation: Clarification of voluntary distance learning during a rest period under 14 CFR 117.25.  

 
DISTRIBUTION OF FLIGHT ATTENDANTS  

https://drs.faa.gov/browse/excelExternalWindow/d09aed39-fe68-415e-92db-eb351f2befea
https://drs.faa.gov/browse/excelExternalWindow/d09aed39-fe68-415e-92db-eb351f2befea
https://drs.faa.gov/browse/excelExternalWindow/d09aed39-fe68-415e-92db-eb351f2befea
https://drs.faa.gov/browse/excelExternalWindow/d09aed39-fe68-415e-92db-eb351f2befea
https://drs.faa.gov/browse/excelExternalWindow/d09aed39-fe68-415e-92db-eb351f2befea
https://drs.faa.gov/browse/excelExternalWindow/26481b4c-c44b-4fca-8a22-b5c36f8f2fff
https://drs.faa.gov/browse/excelExternalWindow/26481b4c-c44b-4fca-8a22-b5c36f8f2fff
https://drs.faa.gov/browse/excelExternalWindow/26481b4c-c44b-4fca-8a22-b5c36f8f2fff
https://drs.faa.gov/browse/excelExternalWindow/44a707d3-c98e-4022-ab70-637350d603be
https://www.federalregister.gov/articles/2004/11/17/04-25493/revision-of-emergency-evacuation-demonstration-procedures-to-improve-participant-safety
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-H/section-121.161
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-H/section-121.163
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-K/section-121.339
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-T/section-121.557
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-T/section-121.559
http://fsims.faa.gov/wdocs/8900.1/v03%20tech%20admin/chapter%2023/s_03_023_005.pdf
https://www.faa.gov/about/office_org/headquarters_offices/agc/practice_areas/regulations/interpretations/Data/interps/2017/Putek-Allied_Pilots_Association_Training_Committee_2017_Legal_Interpretation.pdf
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14 CFR 121.391(d), 125.269: Flight attendants (distribution). 

14 CFR 121.393(b)(1)(iii): Crewmember requirements at stops where passengers remain on board. 

14 CFR 121.394: Flight attendant requirements during passenger boarding and deplaning.  

ACOB 203: Number of Flight Attendants Required when Aircraft is Parked at the Gate. 

ACOB 204: Distribution of Flight Attendants. 

ACOB 205: Duty Assignment, non-required F/A’s. 

ACOB 206: Use of Supernumerary Personnel in Aircraft Cabins. 

8900.1: SAS: Use of Non-Flight Attendant Personnel in Aircraft Cabins # 3-3514. 3 

8900.1: SAS: Distribution of Flight Attendants # 3-3512. 3 

8900.1: SAS: Number of Flight Attendants Required at Stops where Passengers remain on Board #3-3511.3 

8900.1: Minimum Crew Requirements for Boarding and Presence of Federal Air Marshals # 9-20 – 22. 46 

Final Rule: Amendment 121-350: Crewmember Requirements When Passengers Are Onboard. 

Legal Interpretation: Required number of flight attendants for part 121 operations, section 121.393. 

Legal Interpretation: 121.391 intermediate stops. 

 
DITCHING (also see lifelines, liferaft/life vest, overwater operations)  

14 CFR 25.801: Ditching (emergency provisions).  

14 CFR 25.807: Emergency exits.  

14 CFR 25.1415: Ditching equipment. 

14 CFR 25.1561: Safety equipment.  

14 CFR 121.291: Demonstration of emergency evacuation procedures (requirement for demonstration of 
ditching procedures). 

14 CFR 121.417: Crewmember emergency training. 

14 CFR 121 Appendix D: Criteria for demonstration of emergency evacuation procedures 
(evacuation/ditching demonstration procedures).  

14 CFR 135.167: Emergency equipment: Extended overwater operations. 

ACOB 226: Emphasis on Time Management and Crew Coordination in Preparation for Impending 
Emergency Landing. 

https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-M/section-121.391
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-125/subpart-H/section-125.269
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-M/section-121.393
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-M/section-121.394
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob203.pdf
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob204.pdf
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob205.pdf
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob206.pdf
https://drs.faa.gov/browse/excelExternalWindow/07FC063642DC28AF8625883A004436CD.0001
https://drs.faa.gov/browse/excelExternalWindow/07FC063642DC28AF8625883A004436CD.0001
https://drs.faa.gov/browse/excelExternalWindow/07FC063642DC28AF8625883A004436CD.0001
https://drs.faa.gov/browse/excelExternalWindow/b28f2b2d-6b6f-4bb3-91aa-c1dcc0751983
https://www.faa.gov/sites/faa.gov/files/about/initiatives/cabin_safety/regs/interp.pdf
https://www.faa.gov/about/office_org/headquarters_offices/agc/practice_areas/regulations/interpretations/Data/interps/2008/Hedlund-SWA_2008_Legal_Interpretation.pdf
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-C/part-25/subpart-D/subject-group-ECFR88992669bab3b52/section-25.801
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-C/part-25/subpart-D/subject-group-ECFR88992669bab3b52/section-25.807
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-C/part-25/subpart-F/subject-group-ECFR3f07132c2c2d01e/section-25.1415
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-C/part-25/subpart-G/subject-group-ECFR5e2d9256426c579/section-25.1561
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-J/section-121.291
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-N/section-121.417
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/appendix-Appendix%20D%20to%20Part%20121
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-135/subpart-C/section-135.167
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob226.pdf
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8900.1: SAS: Emphasis on Time Management and Crew Coordination in Preparation of Cabin for Impending 
Emergency Landing # 3-3564. 15 

AC 120-47: Survival Equipment for Use In Overwater Operations. 

AC 91-58A: Use of Pyrotechnic Visual Distress Signaling Devices in Aviation. 

FAA-AM-98-19: Analysis of Ditching and Water Survival Training Programs. 

 
DOORS (also see emergency exit, exit markings) 

14 CFR 25.783: Doors. 

14 CFR 25.811: Emergency exit marking.  

14 CFR 25.813: Emergency exit access.  

14 CFR 25.1557(d): Miscellaneous markings and placards. 

14 CFR 121.313, 125.213: Miscellaneous equipment. 

14 CFR 121.570: Airplane evacuation capability (ready for emergency prior to movement on the surface).  

14 CFR 121.587: Closing and locking of flight crew compartment door (cockpit). 

14 CFR 125.115: Internal doors.  

ACOB 208: Routine Opening/Closing of Doors on Wide-Bodied Jets. 

8900.1: SAS: Routine Opening/Closing of Doors on Wide-Bodied Jets # 3-3482. 13 

8900.1: SAS: Cabin Door Operating Mechanisms # 3-3555. 15 

ACOB 219: Door/Slide Arming. 

8900.1: SAS: Door/Slide Arming # 3-3560. 15 

ACOB 305: Use of F-27 Forward Cargo Door for Emergency Evacuations. 

AC 25.783-1A: Fuselage Doors, Hatches and Exits. 

SAFO 12002: Painted-over Ball-lock Release Pins on Over-wing Escape Slide Doors. 

MMEL PL-099: Door/Slide Relief Policy. (Rev. 2: 02/26/2010)  

MMEL PL-001: Wide-Body Passenger Airplane Door/Slide Relief. (Rev. 4: 02/27/2010)   

Final Rule – Miscellaneous Cabin Safety Changes: (key information - Flight Attendant Assist Handles; 
Portable Oxygen Equipment)   

https://drs.faa.gov/browse/excelExternalWindow/1dd121dd-8224-4d7d-a511-d388edd2eed7
https://drs.faa.gov/browse/excelExternalWindow/8d5fb0ac-0315-4053-89ab-9695fb9c7c3d
https://drs.faa.gov/browse/excelExternalWindow/794e0e66-2e5a-49e5-ae3c-30fdf2aaa58c
http://www.faa.gov/data_research/research/med_humanfacs/oamtechreports/1990s/media/AM98-19.pdf
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-C/part-25/subpart-D/subject-group-ECFR9bfdfe36b332e4a/section-25.783
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-C/part-25/subpart-D/subject-group-ECFR88992669bab3b52/section-25.811
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-C/part-25/subpart-D/subject-group-ECFR88992669bab3b52/section-25.813
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-C/part-25/subpart-G/subject-group-ECFR5e2d9256426c579/section-25.1557
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-K/section-121.313
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-125/subpart-F/section-125.213
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-T/section-121.570
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-T/section-121.587
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-125/subpart-E/section-125.115
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob208.pdf
https://drs.faa.gov/browse/excelExternalWindow/3B0AD998A5B799F88625883A004434F0.0001
https://drs.faa.gov/browse/excelExternalWindow/1dd121dd-8224-4d7d-a511-d388edd2eed7
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob219.pdf
https://drs.faa.gov/browse/excelExternalWindow/1dd121dd-8224-4d7d-a511-d388edd2eed7
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob305.pdf
http://rgl.faa.gov/Regulatory_and_Guidance_Library/rgAdvisoryCircular.nsf/0/CD232D7C360E3B1D86256FF90066D3C8?OpenDocument&Highlight=25.783
https://www.faa.gov/sites/faa.gov/files/other_visit/aviation_industry/airline_operators/airline_safety/SAFO12002.pdf
https://drs.faa.gov/browse/excelExternalWindow/4ec02bfb-f7c6-4c71-877b-bc3b4fc92239
https://drs.faa.gov/browse/excelExternalWindow/2ef118ec-b92a-4498-8f5d-50caecee3f42
http://rgl.faa.gov/Regulatory_and_Guidance_Library/rgFinalRule.nsf/0/296a0c7db1f34bed86256f3a005f7bb3!OpenDocument
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Final Report: Access-to-Egress II: Subject Management and Injuries in a Study of Emergency Evacuation 
Through the Type III Exit (10/2003 Final Report). 

 
DRUG AND ALCOHOL TESTING (also see drugs) 

Subpart A—General  

14 CFR 120.1: Applicability.  

14 CFR 120.3: Purpose.  

14 CFR 120.5: Procedures.  

14 CFR 120.7: Definitions.  

Subpart D—Part 119 Certificate Holders Authorized to Conduct Operations Under Part 121 or Part 135 or 
Operations Under 91.147 of This Chapter and Safety-Sensitive Employees 

14 CFR 120.31: Prohibited drugs.  

14 CFR 120.33: Use of prohibited drugs.  

14 CFR 120.35: Testing for prohibited drugs.  

14 CFR 120.37: Misuse of alcohol.  

14 CFR 120.39: Testing for alcohol.  

Subpart E—Drug Testing Program Requirements 

14 CFR 120.101: Scope.  

14 CFR 120.103: General.  

14 CFR 120.105: Employees who must be tested.  

14 CFR 120.107: Substances for which testing must be conducted.  

14 CFR 120.109: Types of drug testing required. 

14 CFR 120.111: Administrative and other matters.  

14 CFR 120.113: Medical Review Officer, Substance Abuse Professional, and Employer Responsibilities.  

14 CFR 120.115: Employee Assistance Program (EAP).  

14 CFR 120.117: Implementing a drug testing program.  

14 CFR 120.119: Annual reports.  

http://www.faa.gov/data_research/research/med_humanfacs/oamtechreports/2000s/media/0315.pdf
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-120/subpart-A/section-120.1
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-120/subpart-A/section-120.3
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-120/subpart-A/section-120.5
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-120/subpart-A/section-120.7
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-120/subpart-D/section-120.31
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-120/subpart-D/section-120.33
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-120/subpart-D/section-120.35
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-120/subpart-D/section-120.37
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-120/subpart-D/section-120.39
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-120/subpart-E/section-120.101
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-120/subpart-E/section-120.103
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-120/subpart-E/section-120.105
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-120/subpart-E/section-120.107
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-120/subpart-E/section-120.109
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-120/subpart-E/section-120.111
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-120/subpart-E/section-120.113
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-120/subpart-E/section-120.115
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-120/subpart-E/section-120.117
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-120/subpart-E/section-120.119
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14 CFR 120.121: Preemption.  

14 CFR 120.123: Drug testing outside the territory of the United States.  

14 CFR 120.125: Waivers from 49 CFR 40.21  

Subpart F—Alcohol Testing Program Requirements  

14 CFR 120.201: Scope.  

14 CFR 120.203: General.  

14 CFR 120.205: Preemption of State and local laws.  

14 CFR 120.207: Other requirements imposed by employers.  

14 CFR 120.209: Requirement for notice.  

14 CFR 120.211: Applicable Federal regulations.  

14 CFR 120.213: Falsification.  

14 CFR 120.215: Covered employees.  

14 CFR 120.217: Tests required.  

14 CFR 120.219: Handling of test results, record retention, and confidentiality.  

14 CFR 120.221: Consequences for employees engaging in alcohol-related conduct.  

14 CFR 120.223: Alcohol misuse information, training, and substance abuse professionals.  

14 CFR 120.225: How to implement an alcohol testing program.  

14 CFR 120.227: Employees located outside the U.S. 

Legal Interpretation: Application of drug and alcohol program on foreign nationals employed by the carrier. 

Legal Interpretation: Return to duty drug testing. 

Legal Interpretation: Random drug testing when not performing safety sensitive job tasks. 

Legal Interpretation: Part 117 drug testing of pilots on long call reserve.  

 
DRUGS (also see drug and alcohol testing, marijuana, narcotic drugs)  

14 CFR 91.17: Alcohol or drugs (use). 

14 CFR 91.19: Carriage of narcotic drugs, marihuana, and depressant or stimulant drugs or substances. 

https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-120/subpart-E/section-120.121
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-120/subpart-E/section-120.123
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-120/subpart-E/section-120.125
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-120/subpart-F/section-120.201
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-120/subpart-F/section-120.203
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-120/subpart-F/section-120.205
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-120/subpart-F/section-120.207
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-120/subpart-F/section-120.209
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-120/subpart-F/section-120.211
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-120/subpart-F/section-120.213
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-120/subpart-F/section-120.215
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-120/subpart-F/section-120.217
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-120/subpart-F/section-120.219
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-120/subpart-F/section-120.221
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-120/subpart-F/section-120.223
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-120/subpart-F/section-120.225
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-120/subpart-F/section-120.227
https://www.faa.gov/about/office_org/headquarters_offices/agc/practice_areas/regulations/interpretations/Data/interps/2002/Haglund-WorldAirways_2002_Legal_Interpretation.pdf
https://www.faa.gov/about/office_org/headquarters_offices/agc/practice_areas/regulations/interpretations/Data/interps/2010/Fabian-ARSA_2010_Legal_Interpretation.pdf
https://www.faa.gov/about/office_org/headquarters_offices/agc/practice_areas/regulations/interpretations/Data/interps/2013/Pasternack_2013_Legal_Interpretation.pdf
https://www.faa.gov/about/office_org/headquarters_offices/agc/practice_areas/regulations/interpretations/Data/interps/2014/Rives-AmeristarAirCargo_2014_Legal_Interpretation.pdf
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-F/part-91/subpart-A/section-91.17
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-F/part-91/subpart-A/section-91.19
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14 CFR 121.15, 125.39, 135.41: Carriage of narcotic drugs, marihuana, and depressant or stimulant drugs or 
substances. 

AC 121-33B: Emergency Medical Equipment. 

AC 121-34B: Emergency Medical Equipment Training. 

 
DUTIES  

14 CFR 121.391: Flight attendants (duties). 

14 CFR 121.397, 125.271, 135.123: Emergency and emergency evacuation duties. 

ACOB 203: Number of Flight Attendants Required when Aircraft is Parked at the Gate. 

8900.1: SAS: Number of Flight Attendants Required at Stops where Passengers Remain On Board # 3-
3511. 3 

ACOB 205: Duty Assignment of Required and Non-Required Flight Attendants. 

8900.1: SAS: Duty Assignment of Required and Non-Required Flight Attendants # 3-3513. 3 

ACOB 206: Use of Supernumerary Personnel in Aircraft Cabins. 

8900.1: SAS: Use of Non Flight Attendant Personnel in Aircraft Cabins # 3-3514. 3 

ACOB 207: Pre-departure Cabin Equipment Checks by Flight Attendants. 

8900.1: SAS: Pre-departure Cabin Equipment Checks by Flight Attendants # 3-3553. 15 

ACOB 211: Carry-on Baggage (securing before doors closed). 

8900.1: SAS: Carry-on baggage # 3-3547. 15 

ACOB 219: Door/Slide Arming. 

8900.1: SAS: Door/Slide Arming # 3-3560. 15 

ACOB 226: Emphasis on Time Management and Crew Coordination in Preparation of Cabin for Impending 
Emergency Evacuation. 

8900.1: SAS: Emphasis on Time Management and Crew Coordination in Preparation of Cabin for Impending 
Emergency Landing # 3-3564. 15 

ACOB 227: Flight Attendant Restraint During a Crash and Emergency Evacuation Second Choice Exit 
Determination. 

8900.1: SAS: Flight Attendant Restraint During a Crash and Emergency Evacuation Second Choice Exit 
Determination # 3-3565. 15 

https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-A/section-121.15
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-125/subpart-B/section-125.39
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-135/subpart-A/section-135.41
https://drs.faa.gov/browse/excelExternalWindow/52c1a0c8-15bf-4fa9-a4b2-8c5ad67b914f
https://drs.faa.gov/browse/excelExternalWindow/9f266762-5c48-4482-8ac9-b7341e29cc6b
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-M/section-121.391
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-M/section-121.397
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-125/subpart-H/section-125.271
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-135/subpart-B/section-135.123
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob203.pdf
https://drs.faa.gov/browse/excelExternalWindow/07FC063642DC28AF8625883A004436CD.0001
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob205.pdf
https://drs.faa.gov/browse/excelExternalWindow/07FC063642DC28AF8625883A004436CD.0001
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob206.pdf
https://drs.faa.gov/browse/excelExternalWindow/07FC063642DC28AF8625883A004436CD.0001
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob207.pdf
https://drs.faa.gov/browse/excelExternalWindow/1dd121dd-8224-4d7d-a511-d388edd2eed7
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob211.pdf
https://drs.faa.gov/browse/excelExternalWindow/1dd121dd-8224-4d7d-a511-d388edd2eed7
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob219.pdf
https://drs.faa.gov/browse/excelExternalWindow/1dd121dd-8224-4d7d-a511-d388edd2eed7
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob226.pdf
https://drs.faa.gov/browse/excelExternalWindow/1dd121dd-8224-4d7d-a511-d388edd2eed7
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob227.pdf
https://drs.faa.gov/browse/excelExternalWindow/1dd121dd-8224-4d7d-a511-d388edd2eed7
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DUTY TIME (also see fatigue, rest facilities)  

14 CFR 121.9: Fraud and falsification.  

14 CFR 121.394(d): Flight attendant requirements during passenger boarding and deplaning. 

14 CFR 121.461(b): Applicability. 

14 CFR 121.467: Flight attendants duty period limitations and rest requirements: Domestic, flag, and 
supplemental operations. 

14 CFR 121.473: Fatigue risk management system.  

Duty Time Preamble: See Docket 27229 

Duty Time Final Rule 

Duty Time Final Rule (PRE 121-241 published in 59FR42974) (Includes deadhead transportation).  

Flight Attendant Duty Period Limitations and Rest Requirements Final Rule, 04 Oct 2022.  

14 CFR 125.37: Duty period limitations. 

14 CFR 135.261: Applicability (duty time). 

14 CFR 135.273: Duty period limitations and rest requirements. 

8900.1: SAS: Adoption of Flight Crewmember Flight Time Limitation Rules to Establish Flight Attendant Duty 
and Flight Time Limitations and Rest Restrictions # 3-3571. 15 

8900.1: Title 14 CFR Part 135 Flight and Rest Time Limitations for Certain Part 121 and Certain Part 135 
Operations, Operations Specifications Paragraph OPSPEC A033 # 3-737. 14 

MMEL PL-130: Flight Crew Rest Facilities (FCRF). (Rev. 2: 03/12/2021)   

Legal Interpretation: Flight attendant office duty and duty time, section 121.467. 

Legal Interpretation: 24 consecutive hours during any 7 consecutive calendar days, Section 121.467. 

Legal Interpretation: Flight attendant duty limitations and the “circumstances beyond the control of the 
certificate holder” exception in § 121.467(b)(14).   

Legal Interpretation: Definition of 24 consecutive hours. 

Legal Interpretation: Domestic flight time limitations and rest requirements, Section 121.471. 

Legal Interpretation: One phone call exception, Section 121.471.  

Legal Interpretation: Rest definition & contact by airline during rest period. 

https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-A/section-121.9
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-M/section-121.394
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-P/subject-group-ECFRb49759e744c709b/section-121.461
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-P/subject-group-ECFRb49759e744c709b/section-121.467
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-Q/section-121.473
http://www.gpo.gov/fdsys/pkg/FR-1995-10-10/pdf/FR-1995-10-10.pdf
http://rgl.faa.gov/Regulatory_and_Guidance_Library%5CrgFinalRule.nsf/0/2442167B90B638E786257230005BEBE2?OpenDocument
http://rgl.faa.gov/Regulatory_and_Guidance_Library/rgFinalRule.nsf/0/3FEE987E33DE1E598625722D0078909F?OpenDocument
https://www.faa.gov/newsroom/flight-attendant-duty-period-limitations-and-rest-requirements-final-rule
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-125/subpart-B/section-125.37
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-135/subpart-F/section-135.261
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-135/subpart-F/section-135.273
https://drs.faa.gov/browse/excelExternalWindow/1dd121dd-8224-4d7d-a511-d388edd2eed7
https://drs.faa.gov/browse/excelExternalWindow/70eda384-6e2a-4334-aaaf-80443942b4f9
https://drs.faa.gov/browse/excelExternalWindow/38544877-52c6-49a0-80b4-2a64840be4c9
https://www.faa.gov/about/office_org/headquarters_offices/agc/practice_areas/regulations/interpretations/Data/interps/2005/Morris_2005_Legal_Interpretation.pdf
https://www.faa.gov/sites/faa.gov/files/about/initiatives/cabin_safety/regs/24in7edwardscallisonfinal.pdf
https://www.faa.gov/about/office_org/headquarters_offices/agc/practice_areas/regulations/interpretations/Data/interps/2013/Smith-AFS-200-3_2013_Legal_Interpretation.pdf
https://www.faa.gov/about/office_org/headquarters_offices/agc/practice_areas/regulations/interpretations/Data/interps/2013/Smith-AFS-200-3_2013_Legal_Interpretation.pdf
https://www.faa.gov/about/office_org/headquarters_offices/agc/practice_areas/regulations/interpretations/Data/interps/2010/Stamper-COMAIR_2010_Legal_Interpretation.pdf
https://www.faa.gov/about/office_org/headquarters_offices/agc/practice_areas/regulations/interpretations/Data/interps/2005/Fell_2005_Legal_Interpretation.pdf
https://www.faa.gov/sites/faa.gov/files/about/initiatives/cabin_safety/regs/onephcallFAfinal.pdf
https://www.faa.gov/about/office_org/headquarters_offices/agc/practice_areas/regulations/interpretations/Data/interps/2005/Kolander_2005_Legal_Interpretation.pdf
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Legal Interpretation: Pilot in Command responsibility regarding duty and rest.  

Legal Interpretation: Re: Rest requirements under 14 C.F.R. § 117.25 and pilot-in-command (PIC) 
responsibility with regard to other crewmember violations.  

Legal Interpretation: Use of volunteer flight attendants during boarding and deplaning. 

Legal Interpretation: Exceeding duty time limits.  

Legal Interpretation: Use of hotel to extend duty time.  

Legal Interpretation: Duty time in a hotel.  

Legal Interpretation: Reserve time is not considered part of rest. 

Legal Interpretation: Duty time free from all duty and restraint. 

Legal Interpretation: Time spent in deadhead transportation.  

Legal Interpretation: Rest requirements under 14 CFR 121.485(b) (See: Whether flying on a company paid 
ticket qualifies as rest).     

Legal Interpretation: Defining “flight time” accrual. (related to FAs using pilot duty time)  

Legal Interpretation: Applicability of part 135 flight, duty, and rest rules to flight attendants assigned in 
addition to the minimally-required crew complement.   

Legal Interpretation: Re: Applicability of 14 CFR § 135.273, duty period limitations and rest time 
requirements, to voluntarily-assigned flight attendants.  

Legal Interpretation: Flight time policy guidance - scenarios.  

Legal Interpretation: Do all flight attendants, including the augmented crew need to be board during aircraft 
boarding and deplaning in order to be in compliance with duty and rest requirements.  

Legal Interpretation: Application of 14 C.F.R. §§ 135.273(a) to Non-Flying Duty Time.  

Legal Interpretation: Flight and duty time regulations relating to Supplemental Operations (Subpart S 14 CFR 
121.500 – 121.525).  

 
DUTY TIME – FAs USING PILOT DUTY TIME (also see duty time – part 117) 
(Application of flight crewmember flight time and duty limitations to flight attendants) 
FLAG OPS 
 
14 CFR 121.471: Flight time limitations and rest requirements: All flight crewmembers. 

14 CFR 121.481: Flight time limitations: One or two pilot crews.  

14 CFR 121.483: Flight time limitations: Two pilots and one additional flight crewmember.  

https://www.faa.gov/about/office_org/headquarters_offices/agc/practice_areas/regulations/interpretations/Data/interps/2016/Amaya_2016_Legal_Interpretation.pdf
https://www.faa.gov/about/office_org/headquarters_offices/agc/practice_areas/regulations/interpretations/Data/interps/2016/Amaya_2016_Legal_Interpretation.pdf
https://www.faa.gov/about/office_org/headquarters_offices/agc/practice_areas/regulations/interpretations/Data/interps/2016/Amaya_2016_Legal_Interpretation.pdf
https://www.faa.gov/about/office_org/headquarters_offices/agc/practice_areas/regulations/interpretations/Data/interps/2008/Harper-SWA_2008_Legal_Interpretation.pdf
https://www.faa.gov/about/office_org/headquarters_offices/agc/practice_areas/regulations/interpretations/Data/interps/2007/Drongosky_2007_Legal_Interpretation.pdf
https://www.faa.gov/about/office_org/headquarters_offices/agc/practice_areas/regulations/interpretations/Data/interps/2004/Treichler_2004_Legal_Interpretation.pdf
https://www.faa.gov/about/office_org/headquarters_offices/agc/practice_areas/regulations/interpretations/Data/interps/1991/Fortenberry_1991_Legal_Interpretation.pdf
https://www.faa.gov/about/office_org/headquarters_offices/agc/practice_areas/regulations/interpretations/Data/interps/2004/Marcum_2004_Legal_Interpretation.pdf
https://www.faa.gov/about/office_org/headquarters_offices/agc/practice_areas/regulations/interpretations/Data/interps/2000/J.Johnson_2000-2_Legal_Interpretation.pdf
https://www.faa.gov/about/office_org/headquarters_offices/agc/practice_areas/regulations/interpretations/Data/interps/1992/J.Johnson_1992_Legal_Interpretation.pdf
https://www.faa.gov/about/office_org/headquarters_offices/agc/practice_areas/regulations/interpretations/Data/interps/2011/McCabe-AtlasPilotsScheduling_2011_Legal_Interpretation.pdf
https://www.faa.gov/about/office_org/headquarters_offices/agc/practice_areas/regulations/interpretations/Data/interps/2011/McCabe-AtlasPilotsScheduling_2011_Legal_Interpretation.pdf
https://www.faa.gov/about/office_org/headquarters_offices/agc/practice_areas/regulations/interpretations/Data/interps/2004/Kania_2004_Legal_Interpretation.pdf
https://www.faa.gov/about/office_org/headquarters_offices/agc/practice_areas/regulations/interpretations/Data/interps/2014/Kalt-AFS-240_2014_Legal_Interpretation.pdf
https://www.faa.gov/about/office_org/headquarters_offices/agc/practice_areas/regulations/interpretations/Data/interps/2014/Kalt-AFS-240_2014_Legal_Interpretation.pdf
https://www.faa.gov/about/office_org/headquarters_offices/agc/practice_areas/regulations/interpretations/Data/interps/2017/Gardner-AGL-200_2017_Legal_Interpretation.pdf
https://www.faa.gov/about/office_org/headquarters_offices/agc/practice_areas/regulations/interpretations/Data/interps/2017/Gardner-AGL-200_2017_Legal_Interpretation.pdf
https://www.faa.gov/about/office_org/headquarters_offices/agc/practice_areas/regulations/interpretations/Data/interps/2016/Johnson-ALPA_2016_Legal_Interpretation.pdf
https://www.faa.gov/about/office_org/headquarters_offices/agc/practice_areas/regulations/interpretations/Data/interps/2011/Kolander-FlightAttendants_2011_Legal_Interpretation.pdf
https://www.faa.gov/about/office_org/headquarters_offices/agc/practice_areas/regulations/interpretations/Data/interps/2011/Kolander-FlightAttendants_2011_Legal_Interpretation.pdf
https://www.faa.gov/about/office_org/headquarters_offices/agc/practice_areas/regulations/interpretations/Data/interps/2013/French-ASO-007_2013_Legal_Interpretation.pdf
https://www.faa.gov/about/office_org/headquarters_offices/agc/practice_areas/regulations/interpretations/Data/interps/2005/Marcus_2005_Legal_Interpretation.pdf
https://www.faa.gov/about/office_org/headquarters_offices/agc/practice_areas/regulations/interpretations/Data/interps/2005/Marcus_2005_Legal_Interpretation.pdf
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-Q/section-121.471
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-R/section-121.481
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-R/section-121.483
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14 CFR 121.485: Flight time limitations: Three or more pilots and an additional flight crewmember.  

14 CFR 121.487: Flight time limitations: Pilots not regularly assigned.  

14 CFR 121.491: Flight time limitations: Deadhead transportation.  

SUPPLEMENTAL OPS 

14 CFR 121.503: Flight time limitations: Pilots: airplanes.  

14 CFR 121.505: Flight time limitations: Two pilot crews: airplanes.  

14 CFR 121.507: Flight time limitations: Three pilot crews: airplanes.  

14 CFR 121.509: Flight time limitations: Four pilot crews: airplanes.  

14 CFR 121.513: Flight time limitations: Overseas and international operations: airplanes.  

14 CFR 121.515: Flight time limitations: All airmen: airplanes.  

14 CFR 121.519: Flight time limitations: Deadhead transportation: airplanes.  

14 CFR 121.521: Flight time limitations: Crew of two pilots and one additional airman as required. 

Legal Interpretation: Pilot duty time. 

Legal Interpretation: Flight and duty time for supplemental operations – avoiding duty time compliance. 

Legal Interpretation: Maintaining compliance with rest and duty requirements. 

 
DUTY TIME – PART 117  

14 CFR 117.1: Applicability.  

14 CFR 117.3: Definitions.  

14 CFR 117.5: Fitness for duty.  

14 CFR 117.7: Fatigue risk management system.  

14 CFR 117.9: Fatigue education and awareness training program.  

14 CFR 117.11: Flight time limitation.  

14 CFR 117.13: Flight duty period: Unaugmented operations.  

14 CFR 117.15: Flight duty period: Split duty.   

14 CFR 117.17: Flight duty period: Augmented flightcrew.  

https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-R/section-121.485
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-R/section-121.487
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-R/section-121.491
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-S/section-121.503
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-S/section-121.505
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-S/section-121.507
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-S/section-121.509
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-S/section-121.513
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-S/section-121.515
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-S/section-121.519
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-S/section-121.521
https://www.faa.gov/about/office_org/headquarters_offices/agc/practice_areas/regulations/interpretations/Data/interps/2005/Johnson-ALPA-3_2005_Legal_Interpretation.pdf
https://www.faa.gov/about/office_org/headquarters_offices/agc/practice_areas/regulations/interpretations/Data/interps/2005/Marcus_2005_Legal_Interpretation.pdf
https://www.faa.gov/about/office_org/headquarters_offices/agc/practice_areas/regulations/interpretations/Data/interps/2006/Earnest-ALPA_2006_Legal_Interpretation.pdf
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-117/section-117.1
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-117/section-117.3
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-117/section-117.5
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-117/section-117.7
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-117/section-117.9
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-117/section-117.11
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-117/section-117.13
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-117/section-117.15
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-117/section-117.17
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14 CFR 117.19: Flight duty period extensions.  

14 CFR 117.21: Reserve status.  

14 CFR 117.23: Cumulative limitations.  

14 CFR 117.25: Rest period.  

14 CFR 117.27: Consecutive nighttime operations.  

14 CFR 117.29: Emergency and government sponsored operations.  

Table A to Part 117: Maximum Flight Time Limits for Unaugmented Operations Table.   

Table B to Part 117: Flight Duty Period: Unaugmented Operations.  

Table C to Part 117: Flight Duty Period: Augmented Operations.  

8900.1: Fatigue Education and Awareness Training (FEAT) Program Approvals and Updates #3-4647 – 3-
4653. 70  

8900.1: Guidance Evaluation and Qualification of Onboard Flightcrew Member Rest Facilities for Part 117 
Operations 3-4623 – 3-4630. 75   

AC 117-3: Fitness for Duty.  

AC 117-2: Fatigue Education Awareness Training Program.  

MMEL PL-130: Flight Crew Rest Facilities (FCRF). (Rev. 2: 03/12/2021)   

Legal Interpretation: What constitutes a diversion for applying the pertinent Flight Duty Period (FDP) limits in 
table B of part 117.  

Legal Interpretation: applicability of the consecutive-nighttime flight-duty-period (PDP) provisions of 14 
C.F.R. § 117.27.  

Legal Interpretation: Voluntary distance learning during a rest period under 14 CFR 117.25.   

Legal Interpretation: Clarification of voluntary distance learning during a rest period under 14 CFR 117.25.   

Legal Interpretation: Re: Rest requirements under 14 C.F.R. § 117.25 and pilot-in-command (PIC) 
responsibility with regard to other crewmember violations.  

 
ELECTRICAL WIRING INTERCONNECT SYSTEM (EWIS)  

AC 25.1701-1 Certification of Electrical Wiring Interconnection Systems on Transport Category Airplanes.  

120-94 - Aircraft Electrical Wiring Interconnection Systems Training Program.  

https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-117/section-117.19
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-117/section-117.21
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-117/section-117.23
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-117/section-117.25
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-117/section-117.27
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-117/section-117.29
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-117/appendix-Table%20A%20to%20Part%20117
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-117/appendix-Table%20B%20to%20Part%20117
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-117/appendix-Table%20C%20to%20Part%20117
https://drs.faa.gov/browse/excelExternalWindow/0e0902ca-1671-4d4d-8552-462463caf7ab
https://drs.faa.gov/browse/excelExternalWindow/cc0c5112-b459-4a9d-8767-25077e039c91
https://drs.faa.gov/browse/excelExternalWindow/4b8773bf-4259-424d-963e-5524aa3b9820
https://drs.faa.gov/browse/excelExternalWindow/d4bf7b1f-087f-4cbf-a0de-83b194eac015
https://drs.faa.gov/browse/excelExternalWindow/38544877-52c6-49a0-80b4-2a64840be4c9
https://www.faa.gov/about/office_org/headquarters_offices/agc/practice_areas/regulations/interpretations/Data/interps/2014/de_Cubas-ALPA_2014_Legal_Interpretation.pdf
https://www.faa.gov/about/office_org/headquarters_offices/agc/practice_areas/regulations/interpretations/Data/interps/2014/de_Cubas-ALPA_2014_Legal_Interpretation.pdf
https://www.faa.gov/about/office_org/headquarters_offices/agc/practice_areas/regulations/interpretations/Data/interps/2014/Edwards-USAPA_2014_Legal_Interpretation.pdf
https://www.faa.gov/about/office_org/headquarters_offices/agc/practice_areas/regulations/interpretations/Data/interps/2014/Edwards-USAPA_2014_Legal_Interpretation.pdf
https://www.faa.gov/about/office_org/headquarters_offices/agc/practice_areas/regulations/interpretations/Data/interps/2015/McEldowney_2015_Legal_Interpretation.pdf
https://www.faa.gov/about/office_org/headquarters_offices/agc/practice_areas/regulations/interpretations/Data/interps/2017/Putek-Allied_Pilots_Association_Training_Committee_2017_Legal_Interpretation.pdf
https://www.faa.gov/about/office_org/headquarters_offices/agc/practice_areas/regulations/interpretations/Data/interps/2016/Amaya_2016_Legal_Interpretation.pdf
https://www.faa.gov/about/office_org/headquarters_offices/agc/practice_areas/regulations/interpretations/Data/interps/2016/Amaya_2016_Legal_Interpretation.pdf
https://drs.faa.gov/browse/excelExternalWindow/904d3a34-2fc5-4cad-9261-052245992281
https://drs.faa.gov/browse/excelExternalWindow/c864db2d-9e43-4a6d-951c-37126227f273
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Aircraft Electrical Wiring Interconnect System (EWIS) Best Practices – Job Aid. Contains a few black and 
white photos of fire damage caused by electrical wiring problems.   

 
ELECTRONIC CIGARETTES  

8900.1: Expanded Use of Passenger PEDs for Aircraft Operations Conducted Under Parts 91 Subpart K 
(Part 91L), 121, 125 (Including A125 LODA holders) and 135. 40  

SAFO 15003: Fire Risk of Electronic Cigarettes (e-cigarettes) in Checked Baggage.   

DOT Final Rule: Use of Electronic Cigarettes on Aircraft.  

DOT Final Rule: Hazardous Materials: Carriage of Battery-Powered Electronic Smoking Devices in 
Passenger Baggage.  

 
ELECTRONIC DEVICES  

14 CFR 91.21, 121.306, 125.204, 135.144: Portable electronic devices. 

AC 91.21-1D: Use of Portable Electronic Devices Aboard Aircraft.   

8900.1: SAS: Use of Portable Electronic Devices # 3-3574. 15 

8900.1: PED Use Determination # 3-5222. 40  

8900.1: Guidance Documents for Operators # 3-5223. 40  

8900.1: Policy for Expansion of Passenger PED Use # 3-5225. 40  

InFO 07022: Cochlear Implants Exempt from Rules Regarding “Portable Electronic Devices.”  

SAFO 09003: Cellular Phone Usage on the Flight Deck.  

InFO 10009: Passenger Compliance with Crewmember Safety Instructions Regarding the Use of Portable 
Electronic Devices (PED).  

InFO 13010: Expanding Use of Passenger Portable Electronic Devices (PED). 

InFO 13010: Supplement, FAA Aid to Operators for the Expanded Use of Passenger PEDs.  

InFO 17008: The Transportation of Portable Electronic Devices (PED) in Checked Baggage.  

InFO 17020: Portable inflight entertainment systems.  

 
ELECTRONIC MANUALS (also see manuals) 

8900.1: Section 2 - Requirements for Approval, Acceptance, and Authorization # 3-2999 – 3-3015. 9  

https://www.faa.gov/training_testing/training/air_training_program/job_aids/media/EWIS_job-aid_2.0_Printable.pdf
https://drs.faa.gov/browse/excelExternalWindow/dfe94f13-0bfa-48a4-b27e-cf94fddce9fb
https://www.faa.gov/sites/faa.gov/files/other_visit/aviation_industry/airline_operators/airline_safety/SAFO15003.pdf
https://www.transportation.gov/airconsumer/E-Cigarette_Final_Rule
https://www.govinfo.gov/content/pkg/FR-2016-05-19/pdf/2016-11729.pdf
https://www.govinfo.gov/content/pkg/FR-2016-05-19/pdf/2016-11729.pdf
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-F/part-91/subpart-A/section-91.21
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-K/section-121.306
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-125/subpart-F/section-125.204
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-135/subpart-C/section-135.144
https://drs.faa.gov/browse/excelExternalWindow/be5ee480-5c5d-4178-9345-23a78004be59
https://drs.faa.gov/browse/excelExternalWindow/1dd121dd-8224-4d7d-a511-d388edd2eed7
https://drs.faa.gov/browse/excelExternalWindow/dfe94f13-0bfa-48a4-b27e-cf94fddce9fb
https://drs.faa.gov/browse/excelExternalWindow/dfe94f13-0bfa-48a4-b27e-cf94fddce9fb
https://drs.faa.gov/browse/excelExternalWindow/dfe94f13-0bfa-48a4-b27e-cf94fddce9fb
https://www.faa.gov/sites/faa.gov/files/other_visit/aviation_industry/airline_operators/airline_safety/inFO07022.pdf
https://www.faa.gov/sites/faa.gov/files/other_visit/aviation_industry/airline_operators/airline_safety/SAFO09003.pdf
https://www.faa.gov/sites/faa.gov/files/other_visit/aviation_industry/airline_operators/airline_safety/InFO10009.pdf
https://www.faa.gov/sites/faa.gov/files/other_visit/aviation_industry/airline_operators/airline_safety/InFO13010SUP.pdf
https://www.faa.gov/sites/faa.gov/files/other_visit/aviation_industry/airline_operators/airline_safety/InFO13010SUP.pdf
https://www.faa.gov/sites/faa.gov/files/other_visit/aviation_industry/airline_operators/airline_safety/InFO17008.pdf
https://www.faa.gov/sites/faa.gov/files/other_visit/aviation_industry/airline_operators/airline_safety/InFO17020.pdf
https://drs.faa.gov/browse/excelExternalWindow/4d40f80d-ff4d-4e1c-87ae-eb6c65bb3b9f
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8900.1: Section 1 - Evaluation and Authorization # 4-1641 – 4-1648. 77   

8900.1: Section 2 - Electronic Flight Bag (EFB) Program Checklist. # 4-1653 – 4-1654. 78   

8900.1: Section 3 – Part A Operations Specifications – General # 3-736 (search: OPSPEC/MSPEC/LOA 
A061—ELECTRONIC FLIGHT BAG (EFB) PROGRAM. 14   

AC 120-76D: Guidelines for the Certification, Airworthiness, and Operational Use of Electronic Flight Bags.  

AC 120-78A: Acceptance and Use of Electronic Signatures, Electronic Recordkeeping Systems, and 
Electronic Manuals.  

InFO 11011: The Apple iPad and Other Suitable Tablet Computing Devices as Electronic Flight Bags (EFB).  

InFO 13002: Crewmember Manuals.  

InFO 16010: Updated Standards for Electronic Signatures, Recordkeeping Systems and Electronic Manual 
Systems.  

InFO 17001: Updated Standards for Electronic Signatures, Recordkeeping Systems and Electronic Manual 
Systems.   

MMEL PL-121: (EFB) Electronic Flight Bag. (Rev. 0: 05/05/2021)   

MMEL PL-121 R0: Electronic Flight Bag (Rev. 0: 09/06/2007)  

FAA EFB Checklist: EFB Electromagnetic Compatibility (EMC) Assessment.   

Legal Interpretation: 14 CFR § 121.137(b) Distribution and availability of manuals. 

Legal Interpretation: Procedures relating to the requirement in 14 CFR 121.137 (b). 

 
ELECTRONIC RECORDKEEPING (also see Recordkeeping)  

8900.1: Section 2 - Requirements for Approval, Acceptance, and Authorization # 3-2999 – 3-3015. 9 

8900.1: Electronic Recordkeeping System Requirements # 3-3010. 9  

8900.1: Accept or Approve an Electronic Recordkeeping System # 3-3011. 9  

8900.1: Section 3 - Crewmember and Aircraft Dispatcher Records 3-3031 – 3-3033. 11  

AC 120-78A: Acceptance and Use of Electronic Signatures, Electronic Recordkeeping Systems, and 
Electronic Manuals.  

InFO 16010: Updated Standards for Electronic Signatures, Recordkeeping Systems and Electronic Manual 
Systems.  

InFO 17001: Updated Standards for Electronic Signatures, Recordkeeping Systems and Electronic Manual 
Systems. 

https://drs.faa.gov/browse/excelExternalWindow/2204F31258827C9C862581CA006BA439.0001
https://drs.faa.gov/browse/excelExternalWindow/C11C5929434B8E448625886400651E87.0001
https://drs.faa.gov/browse/excelExternalWindow/DRSDOCID170380747920220810172514.0001
https://drs.faa.gov/browse/excelExternalWindow/1c575b73-b126-427d-ba65-28532ad94ce1
https://drs.faa.gov/browse/excelExternalWindow/5a8ea85d-93a1-439d-9800-bc808d30cb3d
https://www.faa.gov/sites/faa.gov/files/other_visit/aviation_industry/airline_operators/airline_safety/InFO11011.pdf
https://www.faa.gov/sites/faa.gov/files/other_visit/aviation_industry/airline_operators/airline_safety/InFO13002.pdf
https://www.faa.gov/sites/faa.gov/files/other_visit/aviation_industry/airline_operators/airline_safety/InFO16010.pdf
https://www.faa.gov/sites/faa.gov/files/other_visit/aviation_industry/airline_operators/airline_safety/InFO17001.pdf
https://drs.faa.gov/browse/excelExternalWindow/534fda1d-b9b9-47ab-9630-0275b2df8080
https://drs.faa.gov/browse/excelExternalWindow/63afbf9d-f95b-4fe7-bdac-b3888200c0a7
https://drs.faa.gov/browse/excelExternalWindow/e2696283-ee2a-45ca-9896-274fb1483053
https://www.faa.gov/about/office_org/headquarters_offices/agc/practice_areas/regulations/interpretations/Data/interps/2012/Montigney-IndianapolisFSDO_2012_Legal_Interpretation.pdf
https://www.faa.gov/about/office_org/headquarters_offices/agc/practice_areas/regulations/interpretations/Data/interps/2012/Jaques-DombroffGilmoreJaquesFrench_2012_Legal_Interpretation.pdf
https://drs.faa.gov/browse/excelExternalWindow/4d40f80d-ff4d-4e1c-87ae-eb6c65bb3b9f
https://drs.faa.gov/browse/excelExternalWindow/4d40f80d-ff4d-4e1c-87ae-eb6c65bb3b9f
https://drs.faa.gov/browse/excelExternalWindow/4d40f80d-ff4d-4e1c-87ae-eb6c65bb3b9f
https://drs.faa.gov/browse/excelExternalWindow/8578523e-6ff0-4780-9b67-b661d8dbf35e
https://drs.faa.gov/browse/excelExternalWindow/5a8ea85d-93a1-439d-9800-bc808d30cb3d
https://www.faa.gov/sites/faa.gov/files/other_visit/aviation_industry/airline_operators/airline_safety/InFO16010.pdf
https://www.faa.gov/sites/faa.gov/files/other_visit/aviation_industry/airline_operators/airline_safety/InFO17001.pdf
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EMERGENCIES  

ACOB 226: Emphasis on Time Management and Crew Coordination In Preparation of Cabin for Impending 
Emergency Landing. 

8900.1: SAS: Emphasis on Time Management and Crew Coordination in Preparation of Cabin for Impending 
Emergency Landing # 3-3564. 15 

ACOB 227: Flight Attendant Restraint During a Crash and Emergency Evacuation Second Choice Exit 
Determination. 

8900.1: SAS: Flight Attendant Restraint During a Crash and Emergency Evacuation Second Choice Exit 
Determination # 3-3565. 15 

ACOB 979: Require any Crewmember who Observes a Potential or Actual Emergency Situation to Verbally 
call it to the Captain’s Attention. 

8900.1: SAS: Flight and Cabin Crewmember Coordination and Communication, and Safety During 
Potentially Hazardous Conditions of Flight # 3-3562. 15 

AC 120-80A: In-Flight Fires. 

8900.1: Fire Prevention # 3-1851. 29 

FAA-AM-91-3: Response Capability During Air Carrier Inflight Medical Emergencies. 

AC 121-33B: Emergency Medical Equipment. 

AC 121-34B: Emergency Medical Equipment Training. 

SAFO 05006: Avian Flu. 

SAFO 18003: Procedures for Addressing Odors, Smoke and/or Fumes in Flight.  

InFO 07016: PHMSA Guidance on the Carriage of Batteries and Battery-Powered Devices.  

InFO 07007: DOT Manual for Quarantinable Diseases. 

DOT Manual for Quarantinable Diseases. (Site is valid. Try different browser/computer if unable to open) 

 
EMERGENCY EQUIPMENT (also see First Aid Equipment, look under specific equipment)  

14 CFR 91.513: Emergency equipment (requirement). 

14 CFR 121.309, 125.207: Emergency Equipment (general). 

14 CFR 121.310, 125 Appendix A, 135.178: Additional emergency equipment.  

14 CFR 121.337: Protective breathing equipment (requirements). 

http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob226.pdf
https://drs.faa.gov/browse/excelExternalWindow/1dd121dd-8224-4d7d-a511-d388edd2eed7
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob227.pdf
https://drs.faa.gov/browse/excelExternalWindow/1dd121dd-8224-4d7d-a511-d388edd2eed7
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob979.pdf
https://drs.faa.gov/browse/excelExternalWindow/1dd121dd-8224-4d7d-a511-d388edd2eed7
https://drs.faa.gov/browse/excelExternalWindow/ba4b663b-69b3-45cd-899c-7af4546f758d
https://drs.faa.gov/browse/excelExternalWindow/1a362660-dba7-448e-8414-6b7cd80b4915
http://www.faa.gov/data_research/research/med_humanfacs/oamtechreports/1990s/media/AM91-03.pdf
https://drs.faa.gov/browse/excelExternalWindow/52c1a0c8-15bf-4fa9-a4b2-8c5ad67b914f
https://drs.faa.gov/browse/excelExternalWindow/9f266762-5c48-4482-8ac9-b7341e29cc6b
https://www.faa.gov/sites/faa.gov/files/other_visit/aviation_industry/airline_operators/airline_safety/safo_05006.pdf
https://www.faa.gov/sites/faa.gov/files/other_visit/aviation_industry/airline_operators/airline_safety/SAFO18003.pdf
https://www.faa.gov/sites/faa.gov/files/other_visit/aviation_industry/airline_operators/airline_safety/inFO07016.pdf
https://www.faa.gov/sites/faa.gov/files/other_visit/aviation_industry/airline_operators/airline_safety/inFO07007.pdf
http://isddc.dot.gov/OLPFiles/OST/013334.pdf
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-F/part-91/subpart-F/section-91.513
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-K/section-121.309
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-125/subpart-F/section-125.207
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-K/section-121.310
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-125/appendix-Appendix%20A%20to%20Part%20125
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-135/subpart-C/section-135.178
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-K/section-121.337
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14 CFR 121.339, 125.209: Emergency equipment for extended overwater operations. 

14 CFR 121.340: Emergency flotation means. 

14 CFR 121.353: Emergency equipment for operations over uninhabited terrain areas: Flag, supplemental, 
and certain domestic operations. 

14 CFR 121.803: Emergency medical equipment.  

14 CFR 121 Appendix A: – First Aid Kits and Emergency Medical Kits (need for protection from damaging 
temperatures – regulatory requirements). 

14 CFR 135.98: Operations in the North Polar Area.   

14 CFR 135.167: Emergency equipment: extended overwater operations. 

ACOB 207: Pre-departure Cabin Equipment Checks by Flight Attendants. 

8900.1: SAS: Pre-departure Cabin Equipment Checks by Flight Attendants # 3-3553. 15 

ACOB 211: Carry-on Baggage (commingling with emergency equipment). 

8900.1: SAS: Carry-on baggage # 3-3547. 15 

ACOB 229: Flight Attendant Training on the Use of Cockpit Emergency Equipment. 

8900.1: Flight Attendant Training on the Use of Flight Deck Emergency Equipment # 3-1856. 29  

8900.1: SAS: Differences in Aircraft Cabin Emergency Equipment # 3-3489. 13 

8900.1: SAS: Air Carrier Manual Instructions Concerning Minimum Equipment List Conditions and 
Limitations # 3-3463. 39 

8900.1: Operations without Certain Emergency Equipment (See OpSpec A013) # 3-736. 14 

8900.1: SAS: Air Carrier Manual Instructions Concerning Minimum Equipment List Conditions and 
Limitations # 3-3463. 39 

AC 121-33B: Emergency Medical Equipment. 

AC 121-34B: Emergency Medical Equipment Training. 

AC 91-58A: Use of Pyrotechnic Visual Distress Signaling Devices in Aviation. 

InFO 07013: Flotation Equipment for Inlap Children (Revised).  

InFO 20001: Emergency Medical Equipment on Passenger Aircraft.  

SAFO 05004: Portable oxygen for flight attendants must be connected by November 28, 2005. 

14 CFR 121 Appendix P: Requirements for ETOPS and Polar Operations. 

https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-K/section-121.339
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-125/subpart-F/section-125.209
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-K/section-121.340
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-K/section-121.353
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-X/section-121.803
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/appendix-Appendix%20A%20to%20Part%20121
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-135/subpart-B/section-135.98
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-135/subpart-C/section-135.167
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob207.pdf
https://drs.faa.gov/browse/excelExternalWindow/1dd121dd-8224-4d7d-a511-d388edd2eed7
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob211.pdf
https://drs.faa.gov/browse/excelExternalWindow/1dd121dd-8224-4d7d-a511-d388edd2eed7
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob229.pdf
https://drs.faa.gov/browse/excelExternalWindow/1a362660-dba7-448e-8414-6b7cd80b4915
https://drs.faa.gov/browse/excelExternalWindow/3B0AD998A5B799F88625883A004434F0.0001
https://drs.faa.gov/browse/excelExternalWindow/44a707d3-c98e-4022-ab70-637350d603be
https://drs.faa.gov/browse/excelExternalWindow/a5bf368e-2446-46ee-8dd1-96857dd6e424
https://drs.faa.gov/browse/excelExternalWindow/44a707d3-c98e-4022-ab70-637350d603be
https://drs.faa.gov/browse/excelExternalWindow/52c1a0c8-15bf-4fa9-a4b2-8c5ad67b914f
https://drs.faa.gov/browse/excelExternalWindow/9f266762-5c48-4482-8ac9-b7341e29cc6b
https://drs.faa.gov/browse/excelExternalWindow/794e0e66-2e5a-49e5-ae3c-30fdf2aaa58c
https://www.faa.gov/sites/faa.gov/files/other_visit/aviation_industry/airline_operators/airline_safety/inFO07013.pdf
https://www.faa.gov/sites/faa.gov/files/other_visit/aviation_industry/airline_operators/airline_safety/InFO20001.pdf
https://www.faa.gov/sites/faa.gov/files/other_visit/aviation_industry/airline_operators/airline_safety/SAFO_05004.pdf
https://www.ecfr.gov/cgi-bin/text-idx?SID=f0385da0088beabd7c1d37e48c1d8881&mc=true&node=ap14.3.121.0000_0nbspnbspnbsp.p&rgn=div9
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MMEL PL-120: Emergency Locator Transmitters (ELT). (Rev. 3 GC: 04/12/2019)  

MMEL PL-125: Equipment Relief without Passengers. (Rev. 1: 11/27/2012)  

MMEL PL-132: Portable Emergency Equipment. (Rev. 0: 5/03/2021)  

TSO – C126c: 406 MHz Emergency Locator Transmitters (ELTs).  

Legal Interpretation: Inspection tags concerning crash axe and portable lights (e.g flashlights). 

Legal Interpretation of 121-340 (a)(b): infant life vests and overwater departures. 

Legal Interpretation: TSO tag legibility on seatbelts.  

 
EMERGENCY EXIT (also see doors, exits, exit markings, evacuation, transport canada)  

14 CFR 25.811: Emergency exit marking.  

14 CFR 25.813: Emergency exit access.   

14 CFR 25.1411: General (stowage provisions).  

14 CFR 91.607: Emergency exits for airplanes carrying passengers for hire. 

14 CFR 121.285: Carriage of cargo in passenger compartments.  

14 CFR 121.310, 125 Appendix A, 135.178: Additional emergency equipment (means for evacuation/escape 
route, exit marking). 

14 CFR 121.313(h), 125.213: Miscellaneous equipment (placards).  

14 CFR 121.391, 125.269: Flight attendants (seating).  

14 CFR 121.417: Crewmember emergency training.  

14 CFR 121.570: Airplane evacuation capability (ready for emergency prior to movement on the surface).   

14 CFR 121.571: Briefing passengers before takeoff.  

14 CFR 121.574(a)(7), 125.219, 135.91: Oxygen and portable oxygen concentrators for medical use by 
passengers (medicinal oxygen must not block access to aisle or any exit).  

ACOB 227: Flight Attendant Restraint During a Crash and Emergency Evacuation Second Choice Exit 
Determination. 

8900.1: SAS: Flight Attendant Restraint During a Crash and Emergency Evacuation Second Choice Exit 
Determination # 3-3565. 15 

ACOB 229: Flight Attendant Training on the Use of Cockpit Emergency Equipment. 

https://drs.faa.gov/browse/excelExternalWindow/2261c2bf-9a1b-458b-b494-bedaf1cb0b0a
https://drs.faa.gov/browse/excelExternalWindow/da7c9f9e-0670-451a-9887-f2ca710abbaa
https://drs.faa.gov/browse/excelExternalWindow/aa5101f7-2014-4712-9ad9-02fac010f1f0
https://drs.faa.gov/browse/excelExternalWindow/d07629b2-031e-4e77-89da-802411c2528d
https://www.faa.gov/about/office_org/headquarters_offices/agc/practice_areas/regulations/interpretations/Data/interps/2009/Schubkegel-Mesaba_2009_Legal_Interpretation.pdf
https://www.faa.gov/about/office_org/headquarters_offices/agc/practice_areas/regulations/interpretations/Data/interps/2008/Horton-AirTran_2008_Legal_Interpretation.pdf
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-C/part-25/subpart-D/subject-group-ECFR88992669bab3b52/section-25.811
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-C/part-25/subpart-D/subject-group-ECFR88992669bab3b52/section-25.813
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-C/part-25/subpart-F/subject-group-ECFR3f07132c2c2d01e/section-25.1411
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-F/part-91/subpart-G/section-91.607
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-J/section-121.285
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-K/section-121.310
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-125/appendix-Appendix%20A%20to%20Part%20125
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-135/subpart-C/section-135.178
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-K/section-121.313
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-125/subpart-F/section-125.213
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-M/section-121.391
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-125/subpart-H/section-125.269
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-N/section-121.417
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-T/section-121.570
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-T/section-121.571
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-T/section-121.574
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-125/subpart-F/section-125.219
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-135/subpart-B/section-135.91
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob227.pdf
https://drs.faa.gov/browse/excelExternalWindow/1dd121dd-8224-4d7d-a511-d388edd2eed7
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob229.pdf
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8900.1: Flight Attendant Training on the Use of Flight Deck Emergency Equipment # 3-1856. 29  

ACOB 508: DC-8-61 Life Lines. 

8900.1: SAS: McDonnel Douglas DC-8-61 Escape Tapes # 3-3487. 13 

8900.1: SAS: Boeing 747 Emergency Landing Considerations # 3-3488. 13 

AC 20-60: Accessibility to Excess Emergency Exits. 

ACOB 229: Flight Attendant Training on the Use of Cockpit Emergency Equipment.  

8900.1: Flight Attendant Training on the use of Flight Deck Emergency Equipment # 3-1856. 29  

FAA-AM-89-14: Influence of Adjacent Seating Configurations on Egress Through Type III Exit. 

AC 20-47: Exterior Colored Band around Exits on Transport Airplanes. 

MMEL PL-125: Equipment Relief without Passengers. (Rev. 1: 11/27/2012)  

 
EMERGENCY LIGHT OPERATION  

14 CFR 121.310(d): Additional emergency equipment (interior). 

8900.1: SAS: Passenger Briefing on Floor Proximity Lighting # 3-3554. 15 

 
EMOTIONAL SUPPORT SERVICE ANIMALS IN AIR TRANSPORTATION  (also see Passengers with 
Disabilities) 

See Service Animals. 

 
ENFORCEMENT  

14 CFR Part 13:  Investigative and Enforcement Procedures. 

8900.1: Voluntary Disclosure Reporting Program # 11-35 – 11-41. 47 

AC 00-58B: Voluntary Disclosure Reporting Program. 

8900.1: Air Carrier Management Effectiveness # 3-2261 – 3-2270. 41 

AC 120-59B: Air Carrier Internal Evaluation Programs.  

 
EVACUATION (also see demonstrations, emergency exit, evacuation slides)  

14 CFR 25.803: Emergency evacuation. 

https://drs.faa.gov/browse/excelExternalWindow/1a362660-dba7-448e-8414-6b7cd80b4915
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob508.pdf
https://drs.faa.gov/browse/excelExternalWindow/3B0AD998A5B799F88625883A004434F0.0001
https://drs.faa.gov/browse/excelExternalWindow/3B0AD998A5B799F88625883A004434F0.0001
http://rgl.faa.gov/Regulatory_and_Guidance_Library/rgAdvisoryCircular.nsf/0/AB1A49F0F72C9605862569AE006D3BBA?OpenDocument&Highlight=20-60
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob229.pdf
https://drs.faa.gov/browse/excelExternalWindow/1a362660-dba7-448e-8414-6b7cd80b4915
http://www.faa.gov/data_research/research/med_humanfacs/oamtechreports/1980s/media/am89-14.pdf
https://drs.faa.gov/browse/excelExternalWindow/bde6df6d-e736-4e12-b38c-47169615c696
https://drs.faa.gov/browse/excelExternalWindow/da7c9f9e-0670-451a-9887-f2ca710abbaa
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-K/section-121.310
https://drs.faa.gov/browse/excelExternalWindow/1dd121dd-8224-4d7d-a511-d388edd2eed7
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-B/part-13?toc=1
https://drs.faa.gov/browse/excelExternalWindow/2cb8a0e2-6124-4fc9-b809-27296476fe45
https://drs.faa.gov/browse/excelExternalWindow/8b889e14-f850-456a-a101-a67e8f52bd7c
https://drs.faa.gov/browse/excelExternalWindow/bbd033c9-8229-49b0-88e2-a6740c16be9b
https://drs.faa.gov/browse/excelExternalWindow/976920a9-9ee3-4fe9-b383-410beb407029
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-C/part-25/subpart-D/subject-group-ECFR88992669bab3b52/section-25.803
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14 CFR 25.810: Emergency egress assist means and escape routes. 

14 CFR 25.811: Emergency exit marking. 

14 CFR 25.812: Emergency lighting. 

Appendix J to Part 25: Emergency Evacuation. 

14 CFR 121.291, 125.189: Demonstrations of emergency evacuation procedures.  

14 CFR 121.310(f), 125 Appendix A, 135.178: Additional emergency equipment (seat/berth obstruction). 

14 CFR 121.311(i): Seats, safety belts, and shoulder harnesses (secure restraints avoid interference 
egress). 

14 CFR 121.391, 125.269: Flight attendants (duties). 

14 CFR 121.397, 125.271: Emergency and emergency evacuation duties. 

14 CFR 121.417: Crewmember emergency training. 

14 CFR 121.570: Airplane evacuation capability.  

14 CFR 121 Appendix D: Criteria for Demonstration of Emergency Evacuation Procedures 
(evacuation/ditching demonstration procedures). 

14 CFR 125 Appendix B: Criteria for Demonstration of Emergency Evacuation Procedures Under §125.189. 

14 CFR 135.178(a): Additional emergency equipment (means for emergency evacuation). 

8900.1: Emergency Evacuation and Ditching Demonstrations (see DEMONSTRATIONS). 

AC 91-58A: Use of Pyrotechnic Visual Distress Signaling Devices in Aviation. 

ACOB 204: Distribution of Flight Attendants. 

8900.1: SAS: Distribution of Flight Attendants # 3-3512. 3 

ACOB 205: Duty Assignment of Required and Non-Required Flight Attendants. 

8900.1: SAS: Duty Assignment of Required and Non-Required Flight Attendants # 3-3513. 3 

ACOB 209: Upright Position of Seat Backs for Takeoff and Landing. 

8900.1: SAS: Upright Position of Seat Backs for Takeoff and Landing # 3-3483. 13 

ACOB 210: Protruding Passenger Seat Armrests. 

8900.1:  SAS: Protruding Passenger Seat Armrests # 3-3484. 13 

ACOB 218: Brace for Impact Positions. 

https://www.ecfr.gov/current/title-14/chapter-I/subchapter-C/part-25/subpart-D/subject-group-ECFR88992669bab3b52/section-25.810
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-C/part-25/subpart-D/subject-group-ECFR88992669bab3b52/section-25.811
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-C/part-25/subpart-D/subject-group-ECFR88992669bab3b52/section-25.812
https://www.ecfr.gov/current/title-14/part-25/appendix-Appendix%20J%20to%20Part%2025
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-J/section-121.291
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-125/subpart-E/section-125.189
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-K/section-121.310
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-125/appendix-Appendix%20A%20to%20Part%20125
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-135/subpart-C/section-135.178
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-K/section-121.311
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-M/section-121.391
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-125/subpart-H/section-125.269
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-M/section-121.397
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-125/subpart-H/section-125.271
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-N/section-121.417
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-T/section-121.570
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/appendix-Appendix%20D%20to%20Part%20121
https://www.ecfr.gov/current/title-14/part-125/appendix-Appendix%20B%20to%20Part%20125
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-125/subpart-E/section-125.189
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-135/subpart-C/section-135.178
https://drs.faa.gov/browse/excelExternalWindow/794e0e66-2e5a-49e5-ae3c-30fdf2aaa58c
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob204.pdf
https://drs.faa.gov/browse/excelExternalWindow/07FC063642DC28AF8625883A004436CD.0001
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob205.pdf
https://drs.faa.gov/browse/excelExternalWindow/07FC063642DC28AF8625883A004436CD.0001
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob209.pdf
https://drs.faa.gov/browse/excelExternalWindow/3B0AD998A5B799F88625883A004434F0.0001
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob210.pdf
https://drs.faa.gov/browse/excelExternalWindow/3B0AD998A5B799F88625883A004434F0.0001
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob218.pdf
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8900.1: SAS: Brace for Impact Positions # 3-3563. 15 

ACOB 221: Procedures and Training for Emergency Evacuations. 

ACOB 222: Crewmember Training for Emergency Evacuation Demonstrations. 

8900.1: SAS: Crewmember Training for Emergency Evacuation Demonstrations # 3-3461. 39 

ACOB 226: Emphasis on Time Management and Crew Coordination in Preparation of Cabin for Impending 
Emergency.  

8900.1: SAS: Emphasis on Time Management and Crew Coordination in Preparation of Cabin for Impending 
Emergency Landing # 3-3564. 15 

ACOB 229: Flight Attendant Training on the Use of Cockpit Emergency Equipment. 

8900.1: Flight Attendant Training on the Use of Flight Deck Emergency Equipment # 3-1856. 29  

ACOB 404: Emergency Evacuation Escape Routes from Overwing Exit on DC 9-10 Aircraft. 

8900.1: SAS: Emergency Evacuation Escape Routes (Overwing Exit on DC-9-10 Aircraft) # 3-3486. 13 

ACOB 911: Procedures and Training for Emergency Evacuations. 

ACOB 930: Addition of Checklist Item (preparation for brace for impact; emergency checklist).  

AC 25.803-1A: Emergency Evacuation Demonstrations. 

8900.1: SAS: Emphasis on Time Management and Crew Coordination in Preparation of Cabin for Impending 
Emergency Landing # 3-3564. 15 

8900.1: SAS: Emergency Evacuations with Infants # 3-3573. 15 

8900.1: Evacuations # 3-1858. 29  

FAA-AM-78-3: Passenger Flow Rates Between Compartments. 

FAA-AM-79-6: Injuries in Air Transport Emergency Evacuations. 

FAA-AM-89-5: Operation Workload: A Study of Pax Energy Expenditure During an Evacuation. 

FAA-AM-96-18: Aircraft Evacuations onto Escape Slides and Platforms I: Effects of Pax Motivation. 

FAA-AM-97-20: Use of Object-Oriented Programming to Simulate Human Behavior in Emergency 
Evacuation of an Aircraft’s Passenger Cabin. 

FAA-AM-18/17: Evaluation of Egress From Side-Facing Seating With Deployed Inflatable Safety Equipment.  

FAA-AM-21/01: Effects of Airplane Cabin Interiors on Egress I: Assessment of Anthropometrics, Seat Pitch, 
and Seat Width on Egress.  

https://drs.faa.gov/browse/excelExternalWindow/1dd121dd-8224-4d7d-a511-d388edd2eed7
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob221.pdf
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob222.pdf
https://drs.faa.gov/browse/excelExternalWindow/44a707d3-c98e-4022-ab70-637350d603be
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob226.pdf
https://drs.faa.gov/browse/excelExternalWindow/1dd121dd-8224-4d7d-a511-d388edd2eed7
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob229.pdf
https://drs.faa.gov/browse/excelExternalWindow/1a362660-dba7-448e-8414-6b7cd80b4915
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob404.pdf
https://drs.faa.gov/browse/excelExternalWindow/3B0AD998A5B799F88625883A004434F0.0001
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob911.pdf
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob930.pdf
https://drs.faa.gov/browse/excelExternalWindow/45f0dc7d-d57c-41e6-bb25-3f78a5253d48
https://drs.faa.gov/browse/excelExternalWindow/1dd121dd-8224-4d7d-a511-d388edd2eed7
https://drs.faa.gov/browse/excelExternalWindow/1dd121dd-8224-4d7d-a511-d388edd2eed7
https://drs.faa.gov/browse/excelExternalWindow/1a362660-dba7-448e-8414-6b7cd80b4915
http://www.faa.gov/data_research/research/med_humanfacs/oamtechreports/1970s/media/AM78-03.pdf
http://www.faa.gov/data_research/research/med_humanfacs/oamtechreports/1970s/media/AM79-06.pdf
http://www.faa.gov/data_research/research/med_humanfacs/oamtechreports/1980s/media/AM89-05.pdf
http://www.faa.gov/data_research/research/med_humanfacs/oamtechreports/1990s/media/AM96-18.pdf
http://www.faa.gov/data_research/research/med_humanfacs/oamtechreports/1990s/media/AM97-20.pdf
https://www.faa.gov/data_research/research/med_humanfacs/oamtechreports/2010s/media/201817.pdf
https://www.faa.gov/sites/faa.gov/files/2022-04/Effects_of_Airplane_Cabin_Interiors_on_Egress_I.pdf
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EVACUATION SLIDES (also see slide /raft) 

14 CFR 121.309: Emergency Equipment (marking of slides). 

14 CFR 121.310, 125 Appendix A, 135.178: Additional emergency equipment (requirement; use of and 
arming/disarming).  

14 CFR 121.417: Crewmember emergency training. 

14 CFR 121.563: Reporting mechanical irregularities (mechanical reliability reporting).  

14 CFR 121.570: Airplane evacuation capability (ready for emergency prior to movement on the surface).  

ACOB 219: Door/Slide Arming. 

8900.1: SAS: Door/Slide Arming # 3-3560. 15 

ACOB 221: Procedures and Training for Emergency Evacuations. 

ACOB 227: Flight Attendant Restraint During a Crash and Emergency Evacuation Second Choice Exit 
Determination. 

8900.1: SAS: Flight Attendant Restraint During a Crash and Emergency Evacuation Second Choice Exit 
Determination # 3-3565. 15 

TSO-C69c: Emergency Evacuation slide, Ramps, and Slide/Raft Combinations (minimum performance). 

MMEL PL-125: Equipment Relief without Passengers. (Rev. 1: 11/27/2012)  

 
EXEMPTIONS (also see deviations) 

8900.1: Section 1 Exemptions, Deviations, Waivers, and Authorizations. 51 

InFO 16017: Authorization to Use Exemptions Issued to Industry Associations.  

FAA Regulation Exemption Search. 

 
EXITS (also see doors, emergency exit, exit markings)  

14 CFR 25.772: Pilot compartment doors. 

14 CFR 25.783: Doors. 

14 CFR 25.785(h): Seats, berths, safety belts, and harnesses (flight attendant seats). 

14 CFR 25.807: Emergency exits. 

14 CFR 25.809: Emergency exit arrangement. 

https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-K/section-121.309
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-K/section-121.310
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-125/appendix-Appendix%20A%20to%20Part%20125
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-135/subpart-C/section-135.178
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-N/section-121.417
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-T/section-121.563
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-T/section-121.570
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob219.pdf
https://drs.faa.gov/browse/excelExternalWindow/1dd121dd-8224-4d7d-a511-d388edd2eed7
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob221.pdf
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob227.pdf
https://drs.faa.gov/browse/excelExternalWindow/1dd121dd-8224-4d7d-a511-d388edd2eed7
https://drs.faa.gov/browse/excelExternalWindow/bc81a390-a575-4298-8da2-475527502907
https://drs.faa.gov/browse/excelExternalWindow/da7c9f9e-0670-451a-9887-f2ca710abbaa
https://drs.faa.gov/browse/excelExternalWindow/dbbf0bad-0e34-4c94-a50c-b0dc6ce5207b
https://www.faa.gov/sites/faa.gov/files/other_visit/aviation_industry/airline_operators/airline_safety/InFO16017.pdf
http://aes.faa.gov/
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-C/part-25/subpart-D/subject-group-ECFR9bfdfe36b332e4a/section-25.772
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-C/part-25/subpart-D/subject-group-ECFR9bfdfe36b332e4a/section-25.783
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-C/part-25/subpart-D/subject-group-ECFR9bfdfe36b332e4a/section-25.785
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-C/part-25/subpart-D/subject-group-ECFR88992669bab3b52/section-25.807
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-C/part-25/subpart-D/subject-group-ECFR88992669bab3b52/section-25.809
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14 CFR 25.813: Emergency exit access.   

14 CFR 91.607: Emergency exit for airplanes carrying passengers for hire. 

14 CFR 121.310(e): Additional emergency equipment (operating handles and access). 

ACOB 208: Routine Opening/Closing of Doors on Wide-bodied Jets. 

8900.1: SAS: Routine Opening/Closing of Doors on Wide-Bodied Jets # 3-3482. 13 

8900.1: SAS: Cabin Door Operating Mechanisms # 3-3555. 15 

ACOB 219: Door/Slide Arming. 

8900.1: SAS: Door/Slide Arming # 3-3560. 15 

ACOB 221: Procedures and Training for Emergency Evacuations. 

ACOB 227: Flight Attendant Restraint During a Crash and Emergency Evacuation Second Choice Exit 
Determination. 

8900.1: SAS: Flight Attendant Restraint During a Crash and Emergency Evacuation Second Choice Exit 
Determination # 3-3565. 15 

ACOB 229: Flight Attendant Training on the Use of Cockpit Emergency Equipment. 

8900.1: Flight Attendant Training on the Use of Flight Deck Emergency Equipment # 3-1856. 29  

AC 25.785-1B: Flight Attendant Seat and Torso Restraint System Installations. 

AC 25.807-1: Uniform Distribution of Exits.  

SAFO 12002: Painted-over Ball-lock Release Pins on Over-wing Escape Slide Doors. 

FAA-AM-92-27: Effects of Seating Configuration & Number of Type III Exits on Emergency Aircraft 
Evacuation. 

FAA-AM-95-22: Aircraft Evacuations Through Type III Exits I: Effects of Seat Placement at Exit. 

FAA-AM-95-25: Aircraft Evacuations Through Type III Exits II: Effects of Individual Subject Differences. 

 
EXIT MARKINGS (also see doors, emergency exit) 

14 CFR 121.310, 125 Appendix A, 135.178: Additional emergency equipment (interior, exterior).  

 
EXIT SEATING (also see complaints resolution officials, passengers with disabilities)   

14 CFR 121.585, 135.129: Exit seating. 

https://www.ecfr.gov/current/title-14/chapter-I/subchapter-C/part-25/subpart-D/subject-group-ECFR88992669bab3b52/section-25.813
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-F/part-91/subpart-G/section-91.607
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-K/section-121.310
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob208.pdf
https://drs.faa.gov/browse/excelExternalWindow/3B0AD998A5B799F88625883A004434F0.0001
https://drs.faa.gov/browse/excelExternalWindow/1dd121dd-8224-4d7d-a511-d388edd2eed7
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob219.pdf
https://drs.faa.gov/browse/excelExternalWindow/1dd121dd-8224-4d7d-a511-d388edd2eed7
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob221.pdf
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob227.pdf
https://drs.faa.gov/browse/excelExternalWindow/1dd121dd-8224-4d7d-a511-d388edd2eed7
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob229.pdf
https://drs.faa.gov/browse/excelExternalWindow/1a362660-dba7-448e-8414-6b7cd80b4915
https://drs.faa.gov/browse/excelExternalWindow/01e9afd4-3c02-402d-853e-12f76d6ceca3
https://drs.faa.gov/browse/excelExternalWindow/e563646f-f800-4cf4-bbef-3bd600cad5e1
https://www.faa.gov/sites/faa.gov/files/other_visit/aviation_industry/airline_operators/airline_safety/SAFO12002.pdf
http://www.faa.gov/data_research/research/med_humanfacs/oamtechreports/1990s/media/AM92-27.pdf
http://www.faa.gov/data_research/research/med_humanfacs/oamtechreports/1990s/media/AM95-22.pdf
http://www.faa.gov/data_research/research/med_humanfacs/oamtechreports/1990s/media/AM95-25.pdf
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-K/section-121.310
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-125/appendix-Appendix%20A%20to%20Part%20125
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-135/subpart-C/section-135.178
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-T/section-121.585
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-135/subpart-B/section-135.129
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14 CFR 382.151:  What are the requirements for providing Complaints Resolution Officials? 

8900.1: SAS: Exit Seating Program Job Aid (Figure 3-129). 15 

8900.1: SAS: Exit Seating Program # 3-3572. 15 

AC 121-24D: Passenger Safety Information Briefing and Briefing Cards.  

 
EXTENDED OVERWATER FLIGHT (also see overwater operations)  

14 CFR 1.1: General definition.  

AC 120-47: Survival Equipment for Use In Overwater Operations. 

AC 120-100: Basics of Aviation Fatigue.  

 
FATIGUE (also see duty time) 

14 CFR 121.473: Fatigue risk management system.  

14 CFR 121.495: Fatigue risk management system.  

FAA-AM-11-16: Flight Attendant Fatigue: A Quantitative Review of Flight Attendant Comments. 

FAA-AM-11-18: Evaluation of a Fatigue Countermeasures Training Program for Flight Attendants. 

FAA-AM-07-21: Flight attendant fatigue study (CAMI). 

FAA-AM-12-12: 12/12 Flight attendant work/rest patterns, alertness, and performance assessment: Field 
validation of biomathematical fatigue modeling. 

FAA-AM-12-14: Analysis of Commute Times and Neurobehavioral Performance Capacity in Aviation Cabin 
Crew. 

FAA/AM-13-19: Field Study Evaluation of Cepstrum Coefficient Speech Analysis for Fatigue in Aviation 
Cabin Crew.  

8900.1: Fatigue Education and Awareness Training (FEAT) Program Approvals and Updates #3-4647 – 3-
4653. 70  

8900.1: Clarifying Policy Regarding the Flight Time, Duty, and Rest Requirements of 14 CFR Parts 117, 121, 
and 135 # 3-4669 – 3-4671. 73  

AC 120-100: Basics of Aviation Fatigue.  

AC 120-103A: Fatigue Risk Management Systems for Aviation Safety.  

Related information about Fatigue Management included in IATA section.  

https://www.ecfr.gov/current/title-14/chapter-II/subchapter-D/part-382/subpart-K/section-382.151
https://drs.faa.gov/browse/excelExternalWindow/1dd121dd-8224-4d7d-a511-d388edd2eed7
https://drs.faa.gov/browse/excelExternalWindow/1dd121dd-8224-4d7d-a511-d388edd2eed7
https://drs.faa.gov/browse/excelExternalWindow/0ed4c754-4020-48ba-baeb-23a5827ef015
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-A/part-1/section-1.1
https://drs.faa.gov/browse/excelExternalWindow/8d5fb0ac-0315-4053-89ab-9695fb9c7c3d
https://drs.faa.gov/browse/excelExternalWindow/17d72ae4-de58-4eaf-bf18-02f025ccb1d9
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-Q/section-121.473
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-R/section-121.495
http://www.faa.gov/data_research/research/med_humanfacs/oamtechreports/2010s/media/201116.pdf
http://www.faa.gov/data_research/research/med_humanfacs/oamtechreports/2010s/media/201118.pdf
http://www.faa.gov/data_research/research/med_humanfacs/oamtechreports/2000s/media/200721.pdf
http://www.faa.gov/data_research/research/med_humanfacs/oamtechreports/2010s/media/201212.pdf
http://www.faa.gov/data_research/research/med_humanfacs/oamtechreports/2010s/media/201214.pdf
http://www.faa.gov/data_research/research/med_humanfacs/oamtechreports/2010s/media/201319.pdf
https://drs.faa.gov/browse/excelExternalWindow/0e0902ca-1671-4d4d-8552-462463caf7ab
https://drs.faa.gov/browse/excelExternalWindow/abf190ac-e425-4ef8-b5c6-07e4091810b9
https://drs.faa.gov/browse/excelExternalWindow/17d72ae4-de58-4eaf-bf18-02f025ccb1d9
https://drs.faa.gov/browse/excelExternalWindow/96cb2fb8-745a-49cf-8458-0ccc9e4d4d9c
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InFO 19007: Fatigue Risk Management Plans (FRMP) for flight attendants (F/A) of certificate holders 
operating under Title 14 of the Code of Federal Regulations part 121.  

 
FIRES  

14 CFR 121.221, 125.119: Fire precautions. 

14 CFR 121.417: Crewmember emergency training. 

ACOB 217: Fire Prevention. 

8900.1: Fire Prevention # 3-1851. 29 

ACOB 223: Flight Attendant Training on Conditions of Aircraft Following an Accident. 

8900.1: Training on Conditions of Aircraft Following an Accident. # 3-1854. 29  

ACOB 230: Training on Protective Breathing Equipment, other Fire Control Equipment, and Related Training. 
Drills. 

8900.1: Training in Fire Control Equipment and Related Training Drills # 3-1857. 29  

ACOB 966: Cabin Fluorescent Light Ballast Fires. 

8900.1: Cabin Fluorescent Light Ballast Fires # 3-1852. 29 

FSAW 96-04: Improved Flammability Standards for Thermal/Acoustic Insulation. 

AC 120-80A: In-Flight Fires. 

AC 20-42D: Hand Fire Extinguishers for use in Aircraft.  

InFO 09010: Availability of a Federal Aviation Administration (FAA) In-flight Firefighting Training Video.  

InFO 07016: PHMSA Guidance on the Carriage of Batteries and Battery-Powered Devices.  

InFO 11002: Smoke/Fumes in the Cabin/Cockpit of Transport Category Aircraft. 

InFO 17021: Risk Associated with the Use of Fire Containment Products by Title 14 of the Code of Federal 
Regulations (14 CFR) Part 91 subpart K (91K), 121, 125 and 135 Operators.  

SAFO 06008: Fire Hazard with flameless ration heaters (aka meals, read-to-eat MRE). 

SAFO 09013: Fighting Fires Caused By Lithium Type Batteries in Portable Electronic Devices. 

SAFO 18011: Fluorescent Luminaire Cabin Light Fixtures.  

TSO-C11e: Powerplant Fire Detection Instruments [fire detectors (thermal and flame contact types)]. 

TSO-C79: Fire detectors (radiation sensing type). 

https://www.faa.gov/sites/faa.gov/files/other_visit/aviation_industry/airline_operators/airline_safety/InFO19007.pdf
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-J/section-121.221
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-125/subpart-E/section-125.119
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-N/section-121.417
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob217.pdf
https://drs.faa.gov/browse/excelExternalWindow/1a362660-dba7-448e-8414-6b7cd80b4915
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob223.pdf
https://drs.faa.gov/browse/excelExternalWindow/1a362660-dba7-448e-8414-6b7cd80b4915
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob230.pdf
https://drs.faa.gov/browse/excelExternalWindow/1a362660-dba7-448e-8414-6b7cd80b4915
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob966.pdf
https://drs.faa.gov/browse/excelExternalWindow/1a362660-dba7-448e-8414-6b7cd80b4915
http://rgl.faa.gov/Regulatory_and_Guidance_Library/rgFinalRule.nsf/0/a797c2ac3bf07bdf86256d750055e8a4?OpenDocument
https://drs.faa.gov/browse/excelExternalWindow/ba4b663b-69b3-45cd-899c-7af4546f758d
https://drs.faa.gov/browse/excelExternalWindow/4b091025-0db5-411b-9caa-7cff9d0b7692
https://www.faa.gov/sites/faa.gov/files/other_visit/aviation_industry/airline_operators/airline_safety/inFO09010.pdf
https://www.faa.gov/sites/faa.gov/files/other_visit/aviation_industry/airline_operators/airline_safety/inFO07016.pdf
https://www.faa.gov/sites/faa.gov/files/other_visit/aviation_industry/airline_operators/airline_safety/InFO11002.pdf
https://www.faa.gov/sites/faa.gov/files/other_visit/aviation_industry/airline_operators/airline_safety/InFO17021.pdf
https://www.faa.gov/sites/faa.gov/files/other_visit/aviation_industry/airline_operators/airline_safety/safo06008.pdf
https://www.faa.gov/sites/faa.gov/files/other_visit/aviation_industry/airline_operators/airline_safety/SAFO09013.pdf
https://www.faa.gov/sites/faa.gov/files/other_visit/aviation_industry/airline_operators/airline_safety/SAFO18011.pdf
https://drs.faa.gov/browse/excelExternalWindow/64968926-3e21-4a73-8d89-ba85ac44ed8b
https://drs.faa.gov/browse/excelExternalWindow/6257d83c-8e36-4e86-a5cd-ddb6fbfe0e1b
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FAA-AM-95-8: Aircraft Fires, Smoke, Toxicity, and Survival. 

FAA-AM-17-11: Cabin Crew Fire Training Needs Analysis.  

NAS9-15591: Cabin Fire Simulator Lavatory Tests. 

DOT/FAA/CT -91/2: Development and Growth of Inaccessible Aircraft Fires Under Inflight Airflow Conditions. 

FAA Aircraft Materials Fire Test Handbook.  

 
FIRE EXTINGUISHER  

14 CFR 25.851: Fire extinguishers (number required).  

14 CFR 91.513(c): Emergency equipment (requirement). 

14 CFR 121.221: Fire precautions (requirement in compartments). 

14 CFR 121.309: Emergency equipment (requirements and number required).  

14 CFR 121.337: Protective breathing equipment (requirements). 

14 CFR 121.417: Crewmember emergency training. 

14 CFR 135.155: Fire extinguishers: Passenger-carrying aircraft. 

ACOB 230: Training on Protective Breathing Equipment, other Fire Control and Related Training Drills. 

8900.1: Training in Fire Control Equipment, and related training drills # 3-1857. 29  

AC 20-42D: Hand Fire Extinguishers for use in Aircraft.  

TSO-C19c: Portable water-solution type hand fire extinguisher.  

DOT/FAA/CT-82/42: Study of Hand Held Fire Extinguishers Aboard Civil Aviation Aircraft. 

DOT/FAA/CT-82-111: In-Flight Aircraft Seat Fire Extinguishing Tests. 

14 CFR 121 Amdt. 121-185: Airplane Cabin Fire Protection.  

InFO 18013: Hand-held/Portable Fire Extinguisher Maintenance and Inspection.  

MMEL PL-132: Portable Emergency Equipment. (Rev. 0: 5/03/2021)  

Legal Interpretation: 14 CFR 121.309 (c)(4) Location of Fire Extinguishers on Flight Deck – Requirements. 

Legal Interpretation: Fire extinguisher placement on the flight deck.  

 
FIRST AID EQUIPMENT (also see Emergency Equipment) 

http://www.faa.gov/data_research/research/med_humanfacs/oamtechreports/1990s/media/AM95-08.pdf
http://www.faa.gov/data_research/research/med_humanfacs/oamtechreports/2010s/media/201711.pdf
http://www.fire.tc.faa.gov/pdf/nas9-15591.pdf
http://www.fire.tc.faa.gov/pdf/ct91-2.pdf
https://www.fire.tc.faa.gov/Handbook
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-C/part-25/subpart-D/subject-group-ECFR1e1f52030ba4797/section-25.851
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-F/part-91/subpart-F/section-91.513
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-J/section-121.221
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-K/section-121.309
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-K/section-121.337
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-N/section-121.417
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-135/subpart-C/section-135.155
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob230.pdf
https://drs.faa.gov/browse/excelExternalWindow/1a362660-dba7-448e-8414-6b7cd80b4915
https://drs.faa.gov/browse/excelExternalWindow/4b091025-0db5-411b-9caa-7cff9d0b7692
https://drs.faa.gov/browse/excelExternalWindow/172d6918-de1a-449b-a102-173026e308fc
http://www.fire.tc.faa.gov/pdf/ct82-42.pdf
http://www.fire.tc.faa.gov/pdf/ct82-111.pdf
http://rgl.faa.gov/Regulatory_and_Guidance_Library/rgFinalRule.nsf/0/c04cf9a51998bb28862572450061a2b9/$FILE/Amendment%20121-185.pdf
https://www.faa.gov/sites/faa.gov/files/other_visit/aviation_industry/airline_operators/airline_safety/InFO18013.pdf
https://drs.faa.gov/browse/excelExternalWindow/aa5101f7-2014-4712-9ad9-02fac010f1f0
https://www.faa.gov/about/office_org/headquarters_offices/agc/practice_areas/regulations/interpretations/Data/interps/2008/Davis-AFS-201_2008_Legal_Interpretation.pdf
https://www.faa.gov/about/office_org/headquarters_offices/agc/practice_areas/regulations/interpretations/Data/interps/2011/Duncan-AFS-200-2_2011_Legal_Interpretation.pdf
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14 CFR 91.513: Emergency equipment (requirement). 

14 CFR 121.327: Supplemental oxygen: Reciprocating engine powered airplanes. 

14 CFR 121.329: Supplemental oxygen for sustenance: Turbine engine powered airplanes.  

14 CFR 121.331: Supplemental oxygen requirements for pressurized cabin airplanes: Reciprocating engine 
powered airplanes. 

14 CFR 121.333: Supplemental oxygen for emergency descent and for first aid; turbine engine powered 
airplanes with pressurized cabins. 

14 CFR 121.417: Crewmember emergency training. 

14 CFR 121.574: Oxygen and portable oxygen concentrators for medical use by passengers.  

14 CFR 121.801: Applicability. 

14 CFR 121.803: Emergency medical equipment. 

14 CFR 121.805: Crewmember Training for inflight medical events. 

14 CFR 121 Appendix A: First Aid Kits and Emergency Medical Kits (list of equipment). 

14 CFR 125.219, 135.91: Oxygen for medical use by passengers (requirement, contents). 

14 CFR 135.91: Oxygen for medical use by passengers. 

14 CFR 135.177: Emergency equipment requirements for aircraft having a passenger seating configuration 
of more than 19 passengers (first aid kit). 

ACOB 232: Emergency Medical Kits. 

8900.1: SAS: Emergency Medical Kits # 3-3485. 13 

ACOB 905: Approving Items for use in First Aid Kits. 

AC 120-44A: Air Carrier First Aid Programs.  

AC 121-33B: Emergency Medical Equipment. 

AC 121-34B: Emergency Medical Equipment Training. 

InFO 20001: Emergency Medical Equipment on Passenger Aircraft.  

MMEL PL-132: Portable Emergency Equipment. (Rev. 0: 5/03/2021)  

 
FIT FOR FLIGHT 

14 CFR 91.17: Alcohol or drugs (use). 

https://www.ecfr.gov/current/title-14/chapter-I/subchapter-F/part-91/subpart-F/section-91.513
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-K/section-121.327
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-K/section-121.329
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-K/section-121.331
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-K/section-121.333
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-N/section-121.417
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-T/section-121.574
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-X/section-121.801
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-X/section-121.803
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-X/section-121.805
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/appendix-Appendix%20A%20to%20Part%20121
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-125/subpart-F/section-125.219
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-135/subpart-B/section-135.91
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-135/subpart-B/section-135.91
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-135/subpart-C/section-135.177
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob232.pdf
https://drs.faa.gov/browse/excelExternalWindow/3B0AD998A5B799F88625883A004434F0.0001
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob905.pdf
https://drs.faa.gov/browse/excelExternalWindow/207d45dc-a299-4b87-89c7-1d70afb84f1e
https://drs.faa.gov/browse/excelExternalWindow/52c1a0c8-15bf-4fa9-a4b2-8c5ad67b914f
https://drs.faa.gov/browse/excelExternalWindow/9f266762-5c48-4482-8ac9-b7341e29cc6b
https://www.faa.gov/sites/faa.gov/files/other_visit/aviation_industry/airline_operators/airline_safety/InFO20001.pdf
https://drs.faa.gov/browse/excelExternalWindow/aa5101f7-2014-4712-9ad9-02fac010f1f0
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-F/part-91/subpart-A/section-91.17
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AC 91.11-1: Guide to Drug Hazards in Aviation Medicine. 

Legal Interpretation (Regionally issued): Fitness of Airline Pass Riders embedded at end of document. 
 
 
FLASHLIGHTS  

14 CFR 91.503: Flying equipment and operating information.  

14 CFR 121.310(n), 125 Appendix A, 135.178: Additional emergency equipment (stowage provisions; each 
flight attendant seat).  

14 CFR 121.549(b): Flying equipment (each crewmember must have flashlight). 

MMEL PL-132: Portable Emergency Equipment. (Rev. 0: 5/03/2021)  

 
FLIGHT ATTENDANTS  

14 CFR 91.533, 121.391, 125.269, 135.107, Flight attendant requirements. 

14 CFR 121.333: Supplemental oxygen for emergency descent and for first aid; turbine engine powered 
airplanes with pressurized cabins (oxygen requirements). 

14 CFR 121.391, 125.269: Flight attendants (location during taxi, takeoff, and landing).  

14 CFR 121.393: Crewmember requirements at stops where passengers remain on board. 

14 CFR 121.394: Flight attendant requirements during passenger boarding and deplaning.  

14 CFR 121.417: Crewmember emergency training. 

14 CFR 121.418: Differences training: Crewmembers and dispatchers. 

14 CFR 121.427: Recurrent training. 

14 CFR 121.432: General (qualifications).  

14 CFR 121.433: Training required.  

14 CFR 121.434(e): Operating experience, operating cycles, and consolidation of knowledge and skills. 

14 CFR 121.583, 125.331: Carriage of persons without compliance with the passenger-carrying 
requirements of this part (flight attendants). (also see legal interpretation concerning 121.583 under 
"Briefing") 

14 CFR 135.85: Carriage of persons without compliance with the passenger-carrying provisions of this part. 

Final Rule: Amendment 121-350: Crewmember Requirements When Passengers Are Onboard.  

ACOB 203: Number of Flight Attendants Required when Aircraft is Parked at the Gate. 

http://rgl.faa.gov/Regulatory_and_Guidance_Library/rgAdvisoryCircular.nsf/0/81B99ECC2016242B86256A8C00728EA6?OpenDocument&Highlight=91.11
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-F/part-91/subpart-F/section-91.503
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-K/section-121.310
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-125/appendix-Appendix%20A%20to%20Part%20125
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-135/subpart-C/section-135.178
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-T/section-121.549
https://drs.faa.gov/browse/excelExternalWindow/aa5101f7-2014-4712-9ad9-02fac010f1f0
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-F/part-91/subpart-F/section-91.533
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-M/section-121.391
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-125/subpart-H/section-125.269
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-135/subpart-B/section-135.107
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-K/section-121.333
http://www.ecfr.gov/cgi/t/text/text-idx?c=ecfr&SID=efdac582955a20efffb6f793dfbd19ef&rgn=div8&view=text&node=14:3.0.1.1.7.13.2.6&idno=14
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-125/subpart-H/section-125.269
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-M/section-121.393
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-M/section-121.394
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-N/section-121.417
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-N/section-121.418
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-N/section-121.427
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-O/section-121.432
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-O/section-121.433
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-O/section-121.434
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-T/section-121.583
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-125/subpart-J/section-125.331
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-135/subpart-B/section-135.85
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob203.pdf
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8900.1: SAS: Number of Flight Attendants Required at Stops where Passengers remain on Board #3-3511.3 

ACOB 204: Distribution of Flight Attendants. 

8900.1: SAS: Distribution of Flight Attendants # 3-3512. 3 

ACOB 205: Duty Assignment of Required and Non-Required Flight Attendants. 

8900.1: SAS: Duty Assignment of Required and Non-Required Flight Attendants # 3-3513. 3 

ACOB 206: Use of Supernumerary Personnel in Aircraft Cabins. 

8900.1: SAS: Use of Non-Flight Attendant Personnel in Aircraft Cabins # 3-3514. 3 

ACOB 207: Pre-departure Cabin Equipment Checks by Flight Attendants. 

8900.1: SAS: Pre-departure Cabin Equipment Checks by Flight Attendants # 3-3553. 15 

ACOB 218: Brace for Impact Positions. 

8900.1: SAS: Brace for Impact Positions # 3-3563. 15 

ACOB 220: Flight Attendant Operating Experience. 

8900.1: SAS: Flight Attendants Operating Experience # 3-23-8-1. 2 

ACOB 226: Emphasis on Time Management and Crew Coordination in Preparation of Cabin for Impending 
Emergency Landing. 

8900.1: SAS: Emphasis on Time Management and Crew Coordination in Preparation of Cabin for Impending 
Emergency Landing # 3-3564. 15 

ACOB 227: Flight Attendant Restraint During a Crash and Emergency Evacuation Second Exit 
Determination. 

8900.1: SAS: Flight Attendant Restraint During a Crash and Emergency Evacuation Second Choice Exit 
Determination # 3-3565. 15 

ACOB 229: Flight Attendant Training on the Use of Cockpit Emergency Equipment. 

8900.1: Flight Attendant Training on the Use of Flight Deck Emergency Equipment # 3-1856. 29  

8900.1: SAS: Flight Attendant Apparel While Performing Duties Associated with Flight # 3-3570. 15 

8900.1: SAS: Flight Attendant Evacuation Command # 3-1794. 4 

8900.1: SAS: Flight and Cabin Crewmember Coordination and Communication, and Safety During 
Potentially Hazardous Conditions of Flight # 3-3562. 15 

InFO 07020: Flight Attendant Certification.  

https://drs.faa.gov/browse/excelExternalWindow/07FC063642DC28AF8625883A004436CD.0001
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob204.pdf
https://drs.faa.gov/browse/excelExternalWindow/07FC063642DC28AF8625883A004436CD.0001
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob205.pdf
https://drs.faa.gov/browse/excelExternalWindow/07FC063642DC28AF8625883A004436CD.0001
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob206.pdf
https://drs.faa.gov/browse/excelExternalWindow/07FC063642DC28AF8625883A004436CD.0001
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob207.pdf
https://drs.faa.gov/browse/excelExternalWindow/1dd121dd-8224-4d7d-a511-d388edd2eed7
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob218.pdf
https://drs.faa.gov/browse/excelExternalWindow/1dd121dd-8224-4d7d-a511-d388edd2eed7
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob220.pdf
https://drs.faa.gov/browse/excelExternalWindow/0c91ac14-706e-4665-8c34-e700d241bc5a
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob226.pdf
https://drs.faa.gov/browse/excelExternalWindow/1dd121dd-8224-4d7d-a511-d388edd2eed7
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob227.pdf
https://drs.faa.gov/browse/excelExternalWindow/1dd121dd-8224-4d7d-a511-d388edd2eed7
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob229.pdf
https://drs.faa.gov/browse/excelExternalWindow/1a362660-dba7-448e-8414-6b7cd80b4915
https://drs.faa.gov/browse/excelExternalWindow/1dd121dd-8224-4d7d-a511-d388edd2eed7
https://drs.faa.gov/browse/excelExternalWindow/0e75582a-23eb-4d20-ac96-a9ab28cee5f2
https://drs.faa.gov/browse/excelExternalWindow/1dd121dd-8224-4d7d-a511-d388edd2eed7
https://www.faa.gov/sites/faa.gov/files/other_visit/aviation_industry/airline_operators/airline_safety/inFO07020.pdf
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InFO 07006: Flight Attendant Certificate of Demonstrated Proficiency. 

InFO 08016: Flight Attendant Certificate of Demonstrated Proficiency: Information on the Web.  

InFO 08014: Minimum Crew Requirements for Boarding and Presence of Federal Air Marshals. 

InFO 13014: English Proficiency Requirements for Flight Attendants (F/A).  

8900.1: Minimum Crew Requirements for Boarding and Presence of Federal Air Marshals # 9-20 – 22. 46 

Vision 100 – Century of Aviation Reauthorization Act – requirement for having a certificate issued. Sec. 814 

Flight Attendant Certificate of Demonstrated Proficiency. 

Legal Interpretation: Can employees of a part 125 operation work part time for a part 121 operation?  

Legal Interpretation: Applicability of 14 CFR§ 135.273, duty period limitations and rest time requirements, to 
voluntarily-assigned flight attendants.  

 
FLIGHT CREWMEMBER (also see admission to flight deck, pilots) 

14 CFR 1.1: General definitions. 

14 CFR 121.542, 135.100:  Flight crewmember duties (sterile cockpit).  

14 CFR 121.582: Means to discreetly notify a flightcrew. 

14 CFR 121.584: Requirement to view the area outside the flightdeck door. 

Legal Interpretation: Can employees of a part 125 operation work part time for a part 121 operation? 

 
FLOORS/SURFACES  

14 CFR 25.793: Floor surfaces (non-slip surfaces). 

14 CFR 25.853: Compartment interiors.  

 
FLOTATION MEANS (also see overwater operations)  

14 CFR 25.1415: Ditching equipment. 

14 CFR 121.339: Emergency equipment for overwater operations. 

14 CFR 121.340: Emergency flotation means. 

14 CFR 125.209, 135.167: Emergency equipment: Extended overwater operations. 

https://www.faa.gov/sites/faa.gov/files/other_visit/aviation_industry/airline_operators/airline_safety/inFO07006.pdf
https://www.faa.gov/sites/faa.gov/files/other_visit/aviation_industry/airline_operators/airline_safety/inFO08016.pdf
https://www.faa.gov/sites/faa.gov/files/other_visit/aviation_industry/airline_operators/airline_safety/inFO08014.pdf
https://www.faa.gov/sites/faa.gov/files/other_visit/aviation_industry/airline_operators/airline_safety/InFO13014.pdf
https://drs.faa.gov/browse/excelExternalWindow/b28f2b2d-6b6f-4bb3-91aa-c1dcc0751983
https://www.govinfo.gov/content/pkg/PLAW-108publ176/pdf/PLAW-108publ176.pdf
http://www.faa.gov/other_visit/aviation_industry/airline_operators/airline_safety/info/all_infos/media/2008/FACert.pdf
https://www.faa.gov/about/office_org/headquarters_offices/agc/practice_areas/regulations/interpretations/Data/interps/2011/Denning-ELANExpress_2011_Legal_Interpretation.pdf
https://www.faa.gov/about/office_org/headquarters_offices/agc/practice_areas/regulations/interpretations/Data/interps/2017/Gardner-AGL-200_2017_Legal_Interpretation.pdf
https://www.faa.gov/about/office_org/headquarters_offices/agc/practice_areas/regulations/interpretations/Data/interps/2017/Gardner-AGL-200_2017_Legal_Interpretation.pdf
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-A/part-1/section-1.1
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-T/section-121.542
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-135/subpart-B/section-135.100
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-T/section-121.582
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-T/section-121.584
https://www.faa.gov/about/office_org/headquarters_offices/agc/practice_areas/regulations/interpretations/Data/interps/2011/Denning-ELANExpress_2011_Legal_Interpretation.pdf
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-C/part-25/subpart-D/subject-group-ECFR9bfdfe36b332e4a/section-25.793
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-C/part-25/subpart-D/subject-group-ECFR1e1f52030ba4797/section-25.853
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-C/part-25/subpart-F/subject-group-ECFR3f07132c2c2d01e/section-25.1415
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-K/section-121.339
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-K/section-121.340
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-125/subpart-F/section-125.209
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-135/subpart-C/section-135.167
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ACOB 224: Training for Flight and Cabin Crewmembers on the Availability, Capabilities, Use of Emergency 
Flotation Equipment. 

AC 20-56A: Marking of TSO-C72b Individual Flotation Devices. 

8900.1: SAS: Briefings on Individual Flotation Devices # 3-3575. 15 

TSO-C72c: Individual Flotation Devices (flotation cushions). 

TSO-C85b: Survivor Locator Lights.   

FAA-AM-78-1: Flotation and Survival Equipment Studies. 

FAA-AM-91-6: Donning Times & Flotation Characteristics of Infant Life Preservers. 

FAA-AM-95-20: Alternative Methods for Flotation Seat Cushion Use. 

InFO 07013: Flotation Equipment for Inlap Children (Revised). 

Legal Interpretation of 121-340 (a)(b): infant life vests and overwater departures. 

 
FOOD  

ACOB 213: Potential Problems Associated with Food/Beverage Service.  

8900.1: SAS: Potential Problems Associated with Food/Beverage Service # 3-3551. 15 

AC 121-36: Management of Passengers who may be Sensitive to Allergens. 

 
FRACTIONAL OWNERSHIP OPERATIONS (also see large and turbine-powered multiengine aircraft) 

14 CFR 91.1001: Applicability.  

14 CFR 91.1002: Compliance date.  

14 CFR 91.1005: Prohibitions and limitations.  

14 CFR 91.1007: Flights conducted under part 121 or part 135 of this chapter.  

14 CFR 91.1019: Conducting tests and inspections.  

14 CFR 91.1021: Internal safety reporting and incident/accident response.  

14 CFR 91.1023: Program operating manual requirements.  

14 CFR 91.1025: Program operating manual contents.  

14 CFR 91.1027: Recordkeeping.  

http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob224.pdf
https://drs.faa.gov/browse/excelExternalWindow/1ffc41fd-0d1a-4efd-85e3-4c8a7a638a81
https://drs.faa.gov/browse/excelExternalWindow/1dd121dd-8224-4d7d-a511-d388edd2eed7
https://drs.faa.gov/browse/excelExternalWindow/8d3a96e4-701c-4590-9a2c-137ab527062c
https://drs.faa.gov/browse/excelExternalWindow/0b850b34-4b6b-409a-b921-12323700cfa0
http://www.faa.gov/data_research/research/med_humanfacs/oamtechreports/1970s/media/AM78-01.pdf
http://www.faa.gov/data_research/research/med_humanfacs/oamtechreports/1990s/media/AM91-06.pdf
http://www.faa.gov/data_research/research/med_humanfacs/oamtechreports/1990s/media/AM95-20.pdf
https://www.faa.gov/sites/faa.gov/files/other_visit/aviation_industry/airline_operators/airline_safety/inFO07013.pdf
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob213.pdf
https://drs.faa.gov/browse/excelExternalWindow/1dd121dd-8224-4d7d-a511-d388edd2eed7
https://drs.faa.gov/browse/excelExternalWindow/c794117b-c13c-4707-9e60-c755dd6c205e
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-F/part-91/subpart-K/section-91.1001
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-F/part-91/subpart-K/section-91.1002
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-F/part-91/subpart-K/section-91.1005
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-F/part-91/subpart-K/section-91.1007
http://www.ecfr.gov/cgi/t/text/text-idx?c=ecfr&SID=313c1ce63f7f415febaff9c00f8d619f&rgn=div8&view=text&node=14:2.0.1.3.10.11.8.12&idno=14
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-F/part-91/subpart-K/subject-group-ECFRc17623c0e0be17e/section-91.1021
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-F/part-91/subpart-K/subject-group-ECFRc17623c0e0be17e/section-91.1023
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-F/part-91/subpart-K/subject-group-ECFRc17623c0e0be17e/section-91.1025
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-F/part-91/subpart-K/subject-group-ECFRc17623c0e0be17e/section-91.1027
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14 CFR 91.1029: Flight scheduling and locating requirements.  

14 CFR 91.1035: Passenger awareness.  

14 CFR 91.1041: Aircraft proving and validation tests.  

14 CFR 91.1045: Additional equipment requirements.  

14 CFR 91.1047: Drug and alcohol misuse education program.  

14 CFR 91.1053: Crewmember experience.  

14 CFR 91.1057: Flight, duty and rest time requirements: All crewmembers.  

14 CFR 91.1062: Duty periods and rest requirements: Flight attendants.  

14 CFR 91.1063: Testing and training: Applicability and terms used.  

14 CFR 91.1067: Initial and recurrent flight attendant crewmember testing requirements.  

14 CFR 91.1071: Crewmember: Tests and checks, grace provisions, training to accepted standards.  

14 CFR 91.1073: Training program: General.  

14 CFR 91.1075: Training program: Special rules.  

14 CFR 91.1077: Training program and revision: Initial and final approval.  

14 CFR 91.1079: Training program: Curriculum.  

14 CFR 91.1081: Crewmember training requirements.  

14 CFR 91.1083: Crewmember emergency training.  

14 CFR 91.1085: Hazardous materials recognition training.  

14 CFR 91.1087: Approval of aircraft simulators and other training devices.  

14 CFR 91.1097: Pilot and flight attendant crewmember training programs.  

14 CFR 91.1099: Crewmember initial and recurrent training requirements.  

14 CFR 91.1105: Flight attendants: Initial and transition ground training.  

14 CFR 91.1107: Recurrent training. 

 
FUELING  

14 CFR 121.135: Manual Contents. 

https://www.ecfr.gov/current/title-14/chapter-I/subchapter-F/part-91/subpart-K/subject-group-ECFRc17623c0e0be17e/section-91.1029
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-F/part-91/subpart-K/subject-group-ECFRc17623c0e0be17e/section-91.1035
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-F/part-91/subpart-K/subject-group-ECFRc17623c0e0be17e/section-91.1041
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-F/part-91/subpart-K/subject-group-ECFRc17623c0e0be17e/section-91.1045
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-F/part-91/subpart-K/subject-group-ECFRc17623c0e0be17e/section-91.1047
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-F/part-91/subpart-K/subject-group-ECFRc17623c0e0be17e/section-91.1053
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-F/part-91/subpart-K/subject-group-ECFRc17623c0e0be17e/section-91.1057
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-F/part-91/subpart-K/subject-group-ECFRc17623c0e0be17e/section-91.1062
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-F/part-91/subpart-K/subject-group-ECFRc17623c0e0be17e/section-91.1063
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-F/part-91/subpart-K/subject-group-ECFRc17623c0e0be17e/section-91.1067
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-F/part-91/subpart-K/subject-group-ECFRc17623c0e0be17e/section-91.1071
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-F/part-91/subpart-K/subject-group-ECFRc17623c0e0be17e/section-91.1073
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-F/part-91/subpart-K/subject-group-ECFRc17623c0e0be17e/section-91.1075
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-F/part-91/subpart-K/subject-group-ECFRc17623c0e0be17e/section-91.1077
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-F/part-91/subpart-K/subject-group-ECFRc17623c0e0be17e/section-91.1079
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-F/part-91/subpart-K/subject-group-ECFRc17623c0e0be17e/section-91.1081
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-F/part-91/subpart-K/subject-group-ECFRc17623c0e0be17e/section-91.1083
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-F/part-91/subpart-K/subject-group-ECFRc17623c0e0be17e/section-91.1085
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-F/part-91/subpart-K/subject-group-ECFRc17623c0e0be17e/section-91.1087
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-F/part-91/subpart-K/subject-group-ECFRc17623c0e0be17e/section-91.1097
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-F/part-91/subpart-K/subject-group-ECFRc17623c0e0be17e/section-91.1099
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-F/part-91/subpart-K/subject-group-ECFRc17623c0e0be17e/section-91.1105
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-F/part-91/subpart-K/subject-group-ECFRc17623c0e0be17e/section-91.1107
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-G/section-121.135
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14 CFR 121.393(b)(1)(iii): Crewmember requirements at stops where passengers remain on board.  

8900.1: Line Station Operations #3-3212. 45 

 
FUMES   

AC 25.795-4: Passenger Cabin Smoke Protection.   

AC 25-9A: Smoke Detection, Penetration, and Evacuation Tests and Related Flight Manual Emergency 
Procedures. 

InFO 16009: Title 14 of the Code of Federal Regulations (14 CFR) Part 121, § 121.703 “Service Difficulty 
Reports (SDR)”  

SAFO 18003: Procedures for Addressing Odors, Smoke and/or Fumes in Flight.  

FAA-AM-15-20: Aircraft Cabin Bleed Air Contaminants: A Review.  

FAA Airliner Cabin Environment Research.  

 
GALLEY EQUIPMENT (also see beverage cart, carts, lower lobe, service items)  

14 CFR 25.789: Retention of items of mass in passenger and crew compartments and galleys. 

14 CFR 25.853: Compartment interiors. 

14 CFR 121.421: Flight attendants: Initial and transition ground training. 

14 CFR 121.576: Retention of items of mass in passenger and crew compartments. 

14 CFR 91.535, 121.577, 125.333, 135.122: Stowage of food, beverage, and passenger service equipment 
during aircraft and movement on the surface, takeoff, and landing. 

ACOB 212: Stowage of Galley Service Items (prohibition against serving during movement on the surface). 

8900.1: SAS: Stowage of Galley Service Items # 3-3549. 15 

ACOB 213: Potential Problems Associated with Food and Beverage Service. 

8900.1: SAS: Potential Problems Associated with Food/Beverage Service # 3-3551. 15 

ACOB 214: Problems with Lower Lobe Galleys. 

8900.1: SAS: Problems with Lower Lobe Galleys # 3-3552. 15 

ACOB 217: Fire Prevention (use of galley circuit breakers). 

8900.1: SAS: Resetting Tripped Circuit Breakers # 3-3491. 13 

https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-M/section-121.393
https://drs.faa.gov/browse/excelExternalWindow/d27d22a6-a48f-4c96-8871-6c7543e9e58a
https://drs.faa.gov/browse/excelExternalWindow/517a1502-1dea-4b28-99e8-5179932ea902
https://drs.faa.gov/browse/excelExternalWindow/f547a38f-559c-40c1-a0f4-c3e6e60d2722
https://www.faa.gov/sites/faa.gov/files/other_visit/aviation_industry/airline_operators/airline_safety/InFO16009.pdf
https://www.faa.gov/sites/faa.gov/files/other_visit/aviation_industry/airline_operators/airline_safety/SAFO18003.pdf
https://www.faa.gov/data_research/research/med_humanfacs/oamtechreports/2010s/media/201520.pdf
https://www.faa.gov/data_research/research/med_humanfacs/cer
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-C/part-25/subpart-D/subject-group-ECFR9bfdfe36b332e4a/section-25.789
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-C/part-25/subpart-D/subject-group-ECFR1e1f52030ba4797/section-25.853
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-N/section-121.421
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-T/section-121.576
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-F/part-91/subpart-F/section-91.535
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-T/section-121.577
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-125/subpart-J/section-125.333
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-135/subpart-B/section-135.122
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob212.pdf
https://drs.faa.gov/browse/excelExternalWindow/1dd121dd-8224-4d7d-a511-d388edd2eed7
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob213.pdf
https://drs.faa.gov/browse/excelExternalWindow/1dd121dd-8224-4d7d-a511-d388edd2eed7
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob214.pdf
https://drs.faa.gov/browse/excelExternalWindow/1dd121dd-8224-4d7d-a511-d388edd2eed7
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob217.pdf
https://drs.faa.gov/browse/excelExternalWindow/3B0AD998A5B799F88625883A004434F0.0001
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ACOB 915: Change to Federal Aviation Regulation Section 121.576 (restrained when not in use/being 
moved). 

8900.1: SAS: Galley Security # 3-3568. 15  

8900.1: SAS: Certificate Holder Food and Beverage Service Cart Safety and Serviceability. 74   

MMEL PL-096: Galley/Cabin Waste Receptacles Access Doors/Covers. (Rev. 2: 01/29/2010)  

MMEL PL-104: Storage Bins/Cabin, Galley and Lavatory Storage Compartments/Closets. (Rev. 7: 
06/24/2020)   

SAFO 12006: Possible Latch Failure on B/E Aerospace 64B Galleys of Boeing 737 Airplanes. 

SAFO 13001: Safety Hazard Concerning Bursting Coffee Filter Packages.  

TSO – C175: Galley Cart, Containers and Associated Components.  

TSO – C184: Airplane Galley Insert Equipment, Electrical/Pressurized.  

 
GOOD SAMARITAN  

49 U.S.C. 44944: Voluntary Provisions of Emergency Services.  

National Center for Biotechnology Information (NCBI) Good Samaritan Laws.  

 
GROUND OPERATIONS (also see overpressurized aircraft) 

SAFO 08007: Hazard Present on Airplanes Pressurized by an A/C Cart during Ground Operations. 

 
HANDICAPPED (also see complaints resolution officials, passengers with disabilities)   

All information on this topic is contained in subject passengers with disabilities. 

 
HAZARDOUS MATERIALS (also see manuals)  

14 CFR 121.401: Training.  

14 CFR 121.433(a): Training regarding handling.  

14 CFR 121.1001, 135.501: Hazardous Materials Training Program - Applicability and Definitions. 

14 CFR 121.1003, 135.503: Hazardous Materials Training Program – General. 

14 CFR 121.1005, 135.505: Hazardous Materials Training Program - Training Required. 

14 CFR 121.1007, 135.507: Hazardous Materials Training Program - Training Records. 

http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob915.pdf
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-T/section-121.576
https://drs.faa.gov/browse/excelExternalWindow/1dd121dd-8224-4d7d-a511-d388edd2eed7
https://drs.faa.gov/browse/excelExternalWindow/fb9b156d-1ed4-42ba-88d5-ef1d53ca1d66
https://drs.faa.gov/browse/excelExternalWindow/f01c7b1e-4289-4867-9227-9c0dfbcabc30
https://drs.faa.gov/browse/excelExternalWindow/a7467b9a-472f-4377-bd31-64646b81616a
https://www.faa.gov/sites/faa.gov/files/other_visit/aviation_industry/airline_operators/airline_safety/SAFO12006.pdf
https://www.faa.gov/sites/faa.gov/files/other_visit/aviation_industry/airline_operators/airline_safety/SAFO13001.pdf
https://drs.faa.gov/browse/excelExternalWindow/5a5a673e-e902-4de2-a2de-c9b20d2056de
https://drs.faa.gov/browse/excelExternalWindow/b4dcdb81-0a33-4946-b059-2ccd628f112f
https://www.gpo.gov/fdsys/pkg/USCODE-2011-title49/pdf/USCODE-2011-title49-subtitleVII-partA-subpartiii-chap449-subchapII-sec44944.pdf
https://www.ncbi.nlm.nih.gov/books/NBK542176/
https://www.faa.gov/sites/faa.gov/files/other_visit/aviation_industry/airline_operators/airline_safety/SAFO08007.pdf
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-N/section-121.401
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-O/section-121.433
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-Z/section-121.1001
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-135/subpart-K/section-135.501
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-Z/section-121.1003
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-135/subpart-K/section-135.503
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-Z/section-121.1005
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-135/subpart-K/section-135.505
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-Z/section-121.1007
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-135/subpart-K/section-135.507
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14 CFR 121 Appendix O: Hazardous Materials Training Requirements For Certificate Holders. 

49 CFR 105.20: Guidance and Interpretations. 

49 CFR 171.15: Immediate notice of certain hazardous materials incidents. 

49 CFR 171.16: Detailed hazardous materials incident reports. 

49 CFR 172.702: Applicability and responsibility for training and testing. 

49 CFR 172.704: Training Requirements. 

49 CFR 173.2: Hazardous materials classes and index to hazard class definitions.  

49 CFR 175.8: Exceptions for operator equipment and items of replacement (e.g. dry ice). 

49 CFR 175.9: Exceptions for special aircraft operations. 

49 CFR 175.10: Exceptions for passengers, crewmembers, and air operators.  

49 CFR 175.20: Compliance and training.  

49 CFR 175.25: Notification at air passenger facilities of hazardous materials restrictions. 

49 CFR 175.31: Reports of Discrepancies. 

49 CFR 175.33: Shipping paper and notification of pilot-in-command. 

49 CFR 175.900: Handling requirements for carbon dioxide, solid (dry ice). 

49 CFR Part 105: Hazardous Materials Program Definitions and General Procedures. 

49 CFR Part 107: Hazardous Materials Program Procedures. 

49 CFR Part 171: General Information, Regulations, and Definitions. 

49 CFR Part 172: Hazardous Materials Table, Special Provisions, Hazardous Materials Communications, 
Emergency Response Information, and Training Requirements. 

49 CFR Part 173: Shippers – General Requirements for Shipments and Packagings. 

49 CFR Part 175: Carriage by Aircraft. 

8900.1 Vol. 2: Hazardous Materials # 2-246 – 2-254. 23 

AC 91-76A: Hazard Associated with Sublimation of Solid Carbon Dioxide (Dry Ice) Aboard Aircraft.  

AC 121-37A: Voluntary Disclosure Reporting Programs - Hazardous Materials.  

AC 121-38: Reporting Hazardous Materials Discrepancies to the Federal Aviation Administration.  

https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/appendix-Appendix%20O%20to%20Part%20121
https://www.ecfr.gov/current/title-49/subtitle-B/chapter-I/subchapter-A/part-105/subpart-B/subject-group-ECFRbe0a5c3c8e066f9/section-105.20
https://www.ecfr.gov/current/title-49/subtitle-B/chapter-I/subchapter-C/part-171/subpart-B/section-171.15
https://www.ecfr.gov/current/title-49/subtitle-B/chapter-I/subchapter-C/part-171/subpart-B/section-171.16
https://www.ecfr.gov/current/title-49/subtitle-B/chapter-I/subchapter-C/part-172/subpart-H/section-172.702
https://www.ecfr.gov/current/title-49/subtitle-B/chapter-I/subchapter-C/part-172/subpart-H/section-172.704
https://www.ecfr.gov/current/title-49/subtitle-B/chapter-I/subchapter-C/part-173/subpart-A/section-173.2
https://www.ecfr.gov/current/title-49/subtitle-B/chapter-I/subchapter-C/part-175/subpart-A/section-175.8
https://www.ecfr.gov/current/title-49/subtitle-B/chapter-I/subchapter-C/part-175/subpart-A/section-175.9
https://www.ecfr.gov/current/title-49/subtitle-B/chapter-I/subchapter-C/part-175/subpart-A/section-175.10
https://www.ecfr.gov/current/title-49/subtitle-B/chapter-I/subchapter-C/part-175/subpart-A/section-175.20
https://www.ecfr.gov/current/title-49/subtitle-B/chapter-I/subchapter-C/part-175/subpart-A/section-175.25
https://www.ecfr.gov/current/title-49/subtitle-B/chapter-I/subchapter-C/part-175/subpart-A/section-175.31
https://www.ecfr.gov/current/title-49/subtitle-B/chapter-I/subchapter-C/part-175/subpart-A/section-175.33
https://www.ecfr.gov/current/title-49/subtitle-B/chapter-I/subchapter-C/part-175/subpart-C/section-175.900
https://www.ecfr.gov/current/title-49/part-105
https://www.ecfr.gov/current/title-49/subtitle-B/chapter-I/subchapter-A/part-107?toc=1
https://www.ecfr.gov/current/title-49/subtitle-B/chapter-I/subchapter-C/part-171?toc=1
https://www.ecfr.gov/current/title-49/subtitle-B/chapter-I/subchapter-C/part-172?toc=1
https://www.ecfr.gov/current/title-49/subtitle-B/chapter-I/subchapter-C/part-173?toc=1
https://www.ecfr.gov/current/title-49/subtitle-B/chapter-I/subchapter-C/part-175?toc=1
https://drs.faa.gov/browse/excelExternalWindow/d363ebfd-2091-41ec-90c0-cc534a3660c2
https://www.faa.gov/regulations_policies/advisory_circulars/index.cfm/go/document.information/documentID/1028860
https://www.faa.gov/regulations_policies/advisory_circulars/index.cfm/go/document.information/documentID/1031917
https://www.faa.gov/regulations_policies/advisory_circulars/index.cfm/go/document.information/documentID/74315
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AC 121-40: 14 CFR Part 121 and Part 135 Dangerous Goods Transportation Operations.  

InFO 08017: Compilation of…….. FSAT 99-12 (PDF), FSAT 96-06 (PDF). 

SAFO 15003: Fire Risk of Electronic Cigarettes (e-cigarettes) in Checked Baggage.  

SAFO 15010: Carriage of Spare Lithium Batteries in Carry-on and Checked Baggage.   

SAFO 16011: Air Transport Restrictions for Recalled Lithium Batteries and Lithium Battery Powered Devices.  

SAFO 20017: Transportation of COVID-19 Vaccines Requiring Large Quantities of Dry Ice.  

Hazardous Materials Carried by Passengers and Crew 

Final rule: Hazardous Materials Training requirements: Federal Register dated 10/7/05. 

Hazmat Resources for Air Carriers  

DGAB-00-01: Passenger Personal Liquid Oxygen Canister. 

PHMSA: Hazmat Interpretations by Regulations. 

DOT Safe Travel: additional hazmat requirements. 

FAA Pack Safe. Additional hazmat information.  

Also see Batteries 

DGAB-07-01: Batteries and Inaccurate MSDS Information.  

DGAB-00-02: Transportation of Lithium Batteries. 

DGAB-01-01: Transportation of Hydrogen Peroxide H202. 

DGAB-02-01: Transportation of Batteries and Devices That Contain Batteries. 

Legal Interpretation: Hazardous Materials Training Records. 

Legal Interpretation: Hazmat training requirements concerning loading & unloading. 

 
HEALTH  

Reserved 

 
HIJACKING  

14 CFR 121.417: Crewmember emergency training. 

14 CFR 121.421: Flight attendants: Initial and transition ground training. 

https://www.faa.gov/regulations_policies/advisory_circulars/index.cfm/go/document.information/documentid/1032386
https://www.faa.gov/sites/faa.gov/files/other_visit/aviation_industry/airline_operators/airline_safety/inFO08017.pdf
http://www.faa.gov/other_visit/aviation_industry/airline_operators/airline_safety/info/all_infos/media/2008/FSAT9602.pdf
http://www.faa.gov/other_visit/aviation_industry/airline_operators/airline_safety/info/all_infos/media/2008/FSAT9606.pdf
https://www.faa.gov/sites/faa.gov/files/other_visit/aviation_industry/airline_operators/airline_safety/SAFO15003.pdf
https://www.faa.gov/sites/faa.gov/files/other_visit/aviation_industry/airline_operators/airline_safety/SAFO15010.pdf
https://www.faa.gov/sites/faa.gov/files/other_visit/aviation_industry/airline_operators/airline_safety/SAFO16011.pdf
https://www.faa.gov/sites/faa.gov/files/other_visit/aviation_industry/airline_operators/airline_safety/SAFO20017.pdf
http://www.faa.gov/about/office_org/headquarters_offices/ash/ash_programs/hazmat/media/Hazardous_Materials_Carried_by_Passengers_and_Crew.pdf
http://www.faa.gov/about/office_org/headquarters_offices/ash/ash_programs/hazmat/media/Hazardous_Materials_Carried_by_Passengers_and_Crew.pdf
http://rgl.faa.gov/Regulatory_and_Guidance_Library/rgFinalRule.nsf/0/BB6A9A5A3854181B862570A5006D7663?OpenDocument&Highlight=hazardous
https://www.faa.gov/hazmat/air_carriers/resources/
http://www.faa.gov/about/office_org/headquarters_offices/ash/ash_programs/hazmat/regulation_policy/media/dgab-01a.pdf
http://www.phmsa.dot.gov/portal/site/PHMSA/menuitem.146906cb99fdf34f8113ae92e90d8789/?vgnextoid=56acd3c1af814110VgnVCM1000009ed07898RCRD&vgnextchannel=56acd3c1af814110VgnVCM1000009ed07898RCRD&vgnextfmt=Interpretations+by+Regulation
http://safetravel.dot.gov/
http://www.faa.gov/about/initiatives/hazmat_safety/
https://www.faa.gov/hazmat/resources/guidelines/media/DGAB07_01.pdf
https://www.faa.gov/hazmat/resources/guidelines/media/dgab-02a.pdf
https://www.faa.gov/hazmat/resources/guidelines/media/dgab-01-01.pdf
https://www.faa.gov/hazmat/resources/guidelines/media/dgab-02-01.pdf
https://www.faa.gov/about/office_org/headquarters_offices/agc/practice_areas/regulations/interpretations/Data/interps/2009/Reeves-ExpressJet_2009_Legal_Interpretation.pdf
https://www.faa.gov/about/office_org/headquarters_offices/agc/practice_areas/regulations/interpretations/Data/interps/2007/Atwood-SherBlackwell_2007_Legal_Interpretation.pdf
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-N/section-121.417
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-N/section-121.421
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FAA-AM-78-35: Task Force on Deterrence of Air Piracy. 

 
HOME STUDY (see distance learning) 

 
HUMAN TRAFFICKING (also see training-broad spectrum)  

InFO 19002: Human Trafficking Recognition and Response Training for Flight Attendants (F/A), Ticket 
Counter Agents, Gate Agents, and Certain Customer Service Personnel.   

Human Trafficking and the Department of Transportation.   

Transportation.gov: Blue Lightning Initiative.  

Transportation.gov listed resource: HumanTraffickingHotline.org-Resource Library-Training Video Human 
Trafficking 101.  

Department of Homeland Security – Blue Campaign. One Voice. One Mission. End Human Trafficking.  

Department of Homeland Security Blue Campaign Human Trafficking Awareness Videos.  

Department of Homeland Security Blue Campaign – Tools That Teach: What is Human Trafficking?  

Department of Homeland Security Blue Campaign Human Trafficking Document Library.  

Department of Homeland Security Human Trafficking Awareness Training. 

 
HYPOXIA (also see decompression)  

14 CFR 121.417: Crewmember emergency training. 

 
INJURIES IN CABIN  

FAA-AM-79-23: Cabin Safety Data Bank. 

FAA-AM-80-12: Cabin Safety Data Bank. 

FAA-AM-82-8: Flight Attendant Injuries. 

 
INOPERATIVE EQUIPMENT (also see placards - broken/inop items) 

 
 
INSTRUCTORS - CHECK AIRMAN, INSTRUCTOR, AND SUPERVISOR PROGRAMS  

14 CFR 121.401: Training program: General.  

http://www.faa.gov/data_research/research/med_humanfacs/oamtechreports/1970s/media/AM78-35.pdf
https://www.faa.gov/sites/faa.gov/files/other_visit/aviation_industry/airline_operators/airline_safety/InFO19002.pdf
https://www.transportation.gov/stophumantrafficking
https://www.transportation.gov/administrations/office-policy/blue-lightning-initiative
https://humantraffickinghotline.org/resources/human-trafficking-101
https://humantraffickinghotline.org/resources/human-trafficking-101
https://www.dhs.gov/blue-campaign/
https://www.dhs.gov/blue-campaign/videos
https://www.dhs.gov/blue-campaign/tools
https://www.dhs.gov/blue-campaign/library
https://www.dhs.gov/xlibrary/training/dhs_awareness_training_fy12/launchPage.htm
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-N/section-121.417
http://www.faa.gov/data_research/research/med_humanfacs/oamtechreports/1970s/media/AM79-23.pdf
http://www.faa.gov/data_research/research/med_humanfacs/oamtechreports/1980s/media/AM80-12.pdf
http://www.faa.gov/data_research/research/med_humanfacs/oamtechreports/1980s/media/AM82-08.pdf
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-N/section-121.401
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8900.1: SAS: Flight Attendant Basic Indoctrination Training – Curriculum Segment Completion Requirements 
# 3-1771. 5  

8900.1: SAS: Introduction # 3-1386. 31 

8900.1: SAS: Regulatory Requirements # 3-1387. 31 

8900.1: SAS: Definitions # 3-1388. 31 

8900.1: SAS: Air Transportation Ground Instructor # 3-1400. 31 

8900.1: SAS: Title 14 CFR Part 121 Surveillance of Air Transportation Instructors # 3-1401. 31   

8900.1: SAS: ATS - FA # 3-1402. 31  

8900.1: SAS: Training Program Inspections for Parts 121 and 135 # 6-625: (C. Courseware Inspection) 57 

8900.1: SAS: Training Program Inspections for Parts 121 and 135 # 6-625: (D. Instructional Delivery 
Methods.) 57 

8900.1: SAS: Training Program Inspections for Parts 121 and 135 # 6-625: (E. Training Aids and Equipment) 
57 

Legal Interpretation: Appropriate Supervisor or Ground Instructor administering competency checks. 

Aviation Instructor’s handbook. Link brings you to Additional FAA Resources.  

 
INTERCHANGE EQUIPMENT  

14 CFR 121.569: Equipment interchange: Domestic and flag operations. 

 
INTERFERENCE WITH CREWMEMBER  

14 CFR 91.11, 121.580, 125.328, 135.120: Prohibition of interference with crewmembers. 

Title 49 Sec. 46318: Interference with Cabin or Flight Crew. 

Title 49 Sec. 46504: Interference with flight crew members and attendants. 

Title 18 Part 1, Chapter 43 § 912: Officer or Employee of the United States (impersonation). 

2150.3(C): FAA Compliance and Enforcement Program (See Ch 4, #14, Violations by unruly passengers). 

9-63.110: Interference with Flight Crew Members and Attendants (United States Attorney’s Manual). 

InFO 13013: Enhanced Training for Flight Attendants (F/A).  

AC 120-65: Interference with crewmembers in the performance of their duties. 

https://drs.faa.gov/browse/excelExternalWindow/f81d10d6-6acf-44ba-b9ba-ee4447c83bf6
https://drs.faa.gov/browse/excelExternalWindow/08a51a4f-52e7-4dbf-a56f-bb7811e03e4a
https://drs.faa.gov/browse/excelExternalWindow/08a51a4f-52e7-4dbf-a56f-bb7811e03e4a
https://drs.faa.gov/browse/excelExternalWindow/08a51a4f-52e7-4dbf-a56f-bb7811e03e4a
https://drs.faa.gov/browse/excelExternalWindow/08a51a4f-52e7-4dbf-a56f-bb7811e03e4a
https://drs.faa.gov/browse/excelExternalWindow/08a51a4f-52e7-4dbf-a56f-bb7811e03e4a
https://drs.faa.gov/browse/excelExternalWindow/08a51a4f-52e7-4dbf-a56f-bb7811e03e4a
http://fsims.faa.gov/wdocs/8900.1/v06%20surveillance/chapter%2002/s_06_002_021.pdf
http://fsims.faa.gov/wdocs/8900.1/v06%20surveillance/chapter%2002/s_06_002_021.pdf
http://fsims.faa.gov/wdocs/8900.1/v06%20surveillance/chapter%2002/s_06_002_021.pdf
https://www.faa.gov/about/office_org/headquarters_offices/agc/practice_areas/regulations/interpretations/Data/interps/2003/Plowman_2003_Legal_Interpretation.pdf
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-T/section-121.569
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-F/part-91/subpart-A/section-91.11
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-T/section-121.580
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-125/subpart-J/section-125.328
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-135/subpart-B/section-135.120
http://www.gpo.gov/fdsys/pkg/USCODE-2011-title49/pdf/USCODE-2011-title49-subtitleVII-partA-subpartiv-chap463-sec46318.pdf
http://www.gpo.gov/fdsys/pkg/USCODE-2011-title49/pdf/USCODE-2011-title49-subtitleVII-partA-subpartiv-chap465-sec46504.pdf
http://www.gpo.gov/fdsys/pkg/USCODE-2011-title18/pdf/USCODE-2011-title18-partI-chap43-sec912.pdf
https://www.faa.gov/regulations_policies/orders_notices/index.cfm/go/document.information/documentID/1034329
https://www.justice.gov/jm/jm-9-63000-protection-public-order#9-63.110
https://www.faa.gov/sites/faa.gov/files/other_visit/aviation_industry/airline_operators/airline_safety/InFO13013.pdf
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INTERPHONE (also see Public Address System) 

14 CFR 121.318: Public address system. 

14 CFR 121.319: Crewmember interphone system (use). 

14 CFR 135.150: Public Address and crewmember interphone systems. 

MMEL PL-009: Public Address System, Crewmember Interphone and Alerting Systems. (Rev 12: 
10/23/2015)  

 
JUMPSEATS  

14 CFR 121.311, 125.211: Seats, safety belts, and shoulder harnesses (use and requirement; upright for 
takeoff and landing). 

14 CFR 121.391, 125.269: Flight attendant requirements. 

ACOB 227: Flight Attendant Restraint During a Crash and Emergency Evacuation Second Choice Exit 
Determination.  

8900.1: SAS: Flight Attendant Restraint During a Crash and Emergency Evacuation Second Choice Exit 
Determination # 3-3565. 15  

AC 25.785-1B: Flight Attendant Seat and Torso Restraint System Installations. (Direct view) 

InFO 10021:  Improved Seat Rule 14 CFR 121.311(j). 

MMEL PL-097: Flight Attendant Seats. (Rev 4: 09/06/2007)  

Legal Interpretation (Regionally issued): Fitness of Airline Pass Riders embedded at end of document. 

 
LARGE AND TURBINE-POWERED MULTIENGINE AIRPLANES AND FRACTIONAL OWNERSHIP 
PROGRAM AIRCRAFT (also see fractional ownership operations) 

14 CFR 91.501: Applicability.  

14 CFR 91.503: Flying equipment and operating information.  

14 CFR 91.505: Familiarity with operating limitations and emergency equipment.  

14 CFR 91.509: Survival equipment for overwater operations.  

14 CFR 91.513: Emergency equipment.  

14 CFR 91.517: Passenger information.  

14 CFR 91.519: Passenger briefing.  

https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-K/section-121.318
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-K/section-121.319
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-135/subpart-C/section-135.150
https://drs.faa.gov/browse/excelExternalWindow/dd23be62-6779-4484-8b9e-1bd5d774fe9a
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-K/section-121.311
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-125/subpart-F/section-125.211
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-M/section-121.391
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-125/subpart-H/section-125.269
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob227.pdf
https://drs.faa.gov/browse/excelExternalWindow/1dd121dd-8224-4d7d-a511-d388edd2eed7
https://drs.faa.gov/browse/excelExternalWindow/01e9afd4-3c02-402d-853e-12f76d6ceca3
https://www.faa.gov/sites/faa.gov/files/other_visit/aviation_industry/airline_operators/airline_safety/Info10021.pdf
https://drs.faa.gov/browse/excelExternalWindow/d53be4d6-7098-48c2-aa2b-bb1b711c67c7
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-F/part-91/subpart-F/section-91.501
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-F/part-91/subpart-F/section-91.503
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-F/part-91/subpart-F/section-91.505
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-F/part-91/subpart-F/section-91.509
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-F/part-91/subpart-F/section-91.513
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-F/part-91/subpart-F/section-91.517
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-F/part-91/subpart-F/section-91.519
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14 CFR 91.521: Shoulder harness.  

14 CFR 91.523: Carry-on baggage.  

14 CFR 91.525: Carriage of cargo.  

14 CFR 91.533: Flight attendant requirements.  

14 CFR 91.535: Stowage of food, beverage, and passenger service equipment during aircraft movement on 
the surface, takeoff, and landing.  

AC 125-1A: Operations of Large Airplanes Subject to 14 CFR Part 125. 

 
LAVATORY (Also see ashtrays) 

14 CFR 25.820: Lavatory doors. 

14 CFR 25.854: Lavatory fire protection. 

14 CFR 121.215(e), 125.113: Cabin interiors (requirements for towel and waste receptacles).  

14 CFR 121.308: Lavatory fire protection. 

14 CFR 121.317(h), 125.217, 135.127: Passenger information requirements and smoking prohibitions. 

14 CFR 121.1500: SFAR No. 111—Lavatory Oxygen Systems. 

ACOB 211: Carry-on Baggage (prohibition other articles in lavatory). 

ACOB 217: Fire Prevention. 

NAS9-15591: Cabin Fire Simulator Lavatory Tests. 

InFO 12013: Airworthiness Directive (AD) 2012-11-09 on Lavatory Oxygen Installation. (Cancelled by AFS-
300)  

MMEL PL-024: Lavatory Fire Protection. (Rev. 5: 10/23/2015) 

MMEL PL-083: Water and Waste Systems on Air Carrier Aircraft. (Rev. 8: 05/11/2015)  

MMEL PL-104: Storage Bins/Cabin, Galley and Lavatory Storage Compartments/Closets. (Rev. 7: 
06/24/2020)   

InFO 16014: Requirements of Title 14 of the Code of Federal Regulations Part 382, Subpart E, and Master 
Minimum Equipment List (MMEL) Relief.   

SAFO 21003: Inspection of Lavatory Fire Extinguishing Bottles on Aircraft Parked or Stored for a Prolonged 
Period of Time in a High-Temperature Environment.  

STC Relief Approval Letter for Airworthy Cabin Solutions, LLC B737-800.  

https://www.ecfr.gov/current/title-14/chapter-I/subchapter-F/part-91/subpart-F/section-91.521
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-F/part-91/subpart-F/section-91.523
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-F/part-91/subpart-F/section-91.525
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-F/part-91/subpart-F/section-91.533
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-F/part-91/subpart-F/section-91.535
https://drs.faa.gov/browse/excelExternalWindow/55585862-7b8d-4177-ac06-c57edf61a4ac
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-C/part-25/subpart-D/subject-group-ECFR88992669bab3b52/section-25.820
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-C/part-25/subpart-D/subject-group-ECFR1e1f52030ba4797/section-25.854
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-J/section-121.215
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-125/subpart-E/section-125.113
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-K/section-121.308
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-K/section-121.317
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-125/subpart-F/section-125.217
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-135/subpart-B/section-135.127
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-DD/section-121.1500
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob211.pdf
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob217.pdf
http://www.fire.tc.faa.gov/pdf/nas9-15591.pdf
https://drs.faa.gov/browse/excelExternalWindow/c8c307df-e40e-4e2a-8de4-f9206ee4409e
https://drs.faa.gov/browse/excelExternalWindow/33f7504e-96af-4bd9-931a-5d0ea0ccd767
https://drs.faa.gov/browse/excelExternalWindow/a7467b9a-472f-4377-bd31-64646b81616a
https://www.faa.gov/sites/faa.gov/files/other_visit/aviation_industry/airline_operators/airline_safety/InFO16014.pdf
https://www.faa.gov/sites/faa.gov/files/other_visit/aviation_industry/airline_operators/airline_safety/SAFO21003.pdf
https://drs.faa.gov/browse/excelExternalWindow/EFD6BACF63425D02862584BF0064E553.0001
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LEGAL INTERPRETATIONS  

Regulations: Legal interpretations and Chief Council’s opinions. 

Cabin Safety Legal Interpretations. 

Authority of Pilot in Command 

Legal Interpretation: Pilot in Command authority in the cabin. 

Briefing 

Legal Interpretation: Carriage of persons without compliance with the passenger-carrying requirements of 
121.583. 

Crew Qualifications 

Legal Interpretation: Conduct of competency checks – qualified instructors. 

Child Restraint  

Legal Interpretation: Adult. Section 121.311.  

Crew 

Legal Interpretation: Use of off duty flight attendants during boarding and deplaning. 

Legal Interpretation: Is a server a flight attendant on part 135 operations. 

Legal Interpretation: Briefing of passengers for part 121 & 135 operations. 

Distribution of Flight Attendants 

Legal Interpretation: Required number of flight attendants for part 121 operations, section 121.393. 

Legal Interpretation: 121.391 intermediate stops. 

Duty Time 

Legal Interpretation: Flight attendant office duty and duty time, section 121.467. 

Legal Interpretation: 24 consecutive hours during any 7 consecutive calendar days, Section 121.467 

Legal Interpretation: Flight attendant duty limitations and the "circumstances beyond the control of the 
certificate holder" exception in § 121.467(b)(14). 

Legal Interpretation: Domestic flight time limitations and rest requirements, Section 121.471 

Legal Interpretation: One phone call exception, Section 121.471.  

https://www.faa.gov/about/office_org/headquarters_offices/agc/practice_areas/regulations/interpretations/
http://www.faa.gov/about/initiatives/cabin_safety/regs/legal/
https://www.faa.gov/about/office_org/headquarters_offices/agc/practice_areas/regulations/interpretations/Data/interps/2002/J.Johnson_2002_Legal_Interpretation.pdf
https://www.faa.gov/about/office_org/headquarters_offices/agc/practice_areas/regulations/interpretations/Data/interps/2011/Duncan-AFS-200-3_2011_Legal_Interpretation.pdf
https://www.faa.gov/about/office_org/headquarters_offices/agc/practice_areas/regulations/interpretations/Data/interps/2011/Duncan-AFS-200-3_2011_Legal_Interpretation.pdf
https://www.faa.gov/about/office_org/headquarters_offices/agc/practice_areas/regulations/interpretations/Data/interps/2003/Plowman_2003_Legal_Interpretation.pdf
https://www.faa.gov/sites/faa.gov/files/about/initiatives/cabin_safety/regs/age_adult.pdf
https://www.faa.gov/about/office_org/headquarters_offices/agc/practice_areas/regulations/interpretations/Data/interps/2008/Harper-SWA_2008_Legal_Interpretation.pdf
https://www.faa.gov/about/office_org/headquarters_offices/agc/practice_areas/regulations/interpretations/Data/interps/2008/Schehr_2008_Legal_Interpretation.pdf
https://www.faa.gov/about/office_org/headquarters_offices/agc/practice_areas/regulations/interpretations/Data/interps/2011/Harris-AVP-100_2011_Legal_Interpretation.pdf
https://www.faa.gov/sites/faa.gov/files/about/initiatives/cabin_safety/regs/interp.pdf
https://www.faa.gov/about/office_org/headquarters_offices/agc/practice_areas/regulations/interpretations/Data/interps/2008/Hedlund-SWA_2008_Legal_Interpretation.pdf
https://www.faa.gov/about/office_org/headquarters_offices/agc/practice_areas/regulations/interpretations/Data/interps/2005/Morris_2005_Legal_Interpretation.pdf
https://www.faa.gov/sites/faa.gov/files/about/initiatives/cabin_safety/regs/24in7edwardscallisonfinal.pdf
https://www.faa.gov/sites/faa.gov/files/about/initiatives/cabin_safety/regs/24in7edwardscallisonfinal.pdf
https://www.faa.gov/about/office_org/headquarters_offices/agc/practice_areas/regulations/interpretations/Data/interps/2013/Smith-AFS-200-3_2013_Legal_Interpretation.pdf
https://www.faa.gov/about/office_org/headquarters_offices/agc/practice_areas/regulations/interpretations/Data/interps/2013/Smith-AFS-200-3_2013_Legal_Interpretation.pdf
https://www.faa.gov/about/office_org/headquarters_offices/agc/practice_areas/regulations/interpretations/Data/interps/2005/Fell_2005_Legal_Interpretation.pdf
https://www.faa.gov/about/office_org/headquarters_offices/agc/practice_areas/regulations/interpretations/Data/interps/2005/Fell_2005_Legal_Interpretation.pdf
https://www.faa.gov/sites/faa.gov/files/about/initiatives/cabin_safety/regs/onephcallFAfinal.pdf
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Legal Interpretation: Rest definition & contact by airline during rest period. 

Legal Interpretation: Pilot in Command responsibility regarding duty and rest.  

Legal Interpretation: Use of volunteer Flight Attendants during boarding and deplaning. 

Legal Interpretation: Augmented crew to be on board the aircraft during boarding and deplaning. 

Legal Interpretation: Exceeding duty time limits.  

Legal Interpretation: Use of hotel to extend duty time. 

Legal Interpretation: Reserve time is not considered part of rest. 

Legal Interpretation: Time spent in deadhead transportation.  

Legal Interpretation: One hour commute, company provided, is local in nature, with stipulations. 

Legal Interpretation: Duty time free from all duty and restraint. 

Legal Interpretation: Pilot duty time. 

Legal Interpretation: Defining “flight time” accrual. 

Legal Interpretation: Flight and duty time for supplemental operations – avoiding duty time compliance. 

Legal Interpretation: Maintaining compliance with rest and duty requirements. 

Legal Interpretation: Definition of 24 consecutive hours. 

Legal Interpretation: Rest requirements under 14 CFR 121.485(b) (See: Whether flying on a company paid 
ticket qualifies as rest).    

Emergency Equipment 

Legal Interpretation: Inspection tags concerning crash axe and portable lights (e.g flashlights). 

Legal Interpretation: 14 CFR 121.309 (c)(4) Location of Fire Extinguishers on Flight Deck – Requirements. 

Legal Interpretation: Fire Extinguisher Placement on the Flight Deck.   

Hazardous Materials 

Legal Interpretation: Hazardous materials training records. 

Legal Interpretation: Hazmat training requirements concerning loading & unloading. 

Instructors 

Legal Interpretation: Appropriate Supervisor or Ground Instructor administering competency checks. 

https://www.faa.gov/about/office_org/headquarters_offices/agc/practice_areas/regulations/interpretations/Data/interps/2005/Kolander_2005_Legal_Interpretation.pdf
https://www.faa.gov/about/office_org/headquarters_offices/agc/practice_areas/regulations/interpretations/Data/interps/2016/Amaya_2016_Legal_Interpretation.pdf
https://www.faa.gov/about/office_org/headquarters_offices/agc/practice_areas/regulations/interpretations/Data/interps/2008/Harper-SWA_2008_Legal_Interpretation.pdf
https://www.faa.gov/about/office_org/headquarters_offices/agc/practice_areas/regulations/interpretations/Data/interps/2011/Kolander-FlightAttendants_2011_Legal_Interpretation.pdf
https://www.faa.gov/about/office_org/headquarters_offices/agc/practice_areas/regulations/interpretations/Data/interps/2007/Drongosky_2007_Legal_Interpretation.pdf
https://www.faa.gov/about/office_org/headquarters_offices/agc/practice_areas/regulations/interpretations/Data/interps/2004/Treichler_2004_Legal_Interpretation.pdf
https://www.faa.gov/about/office_org/headquarters_offices/agc/practice_areas/regulations/interpretations/Data/interps/2004/Marcum_2004_Legal_Interpretation.pdf
https://www.faa.gov/about/office_org/headquarters_offices/agc/practice_areas/regulations/interpretations/Data/interps/1992/J.Johnson_1992_Legal_Interpretation.pdf
https://www.faa.gov/about/office_org/headquarters_offices/agc/practice_areas/regulations/interpretations/Data/interps/2011/Converse-RedWingAeroplane-2_2011_Legal_Interpretation.pdf
https://www.faa.gov/about/office_org/headquarters_offices/agc/practice_areas/regulations/interpretations/Data/interps/2000/J.Johnson_2000-2_Legal_Interpretation.pdf
https://www.faa.gov/about/office_org/headquarters_offices/agc/practice_areas/regulations/interpretations/Data/interps/2005/Johnson-ALPA-3_2005_Legal_Interpretation.pdf
https://www.faa.gov/about/office_org/headquarters_offices/agc/practice_areas/regulations/interpretations/Data/interps/2004/Kania_2004_Legal_Interpretation.pdf
https://www.faa.gov/about/office_org/headquarters_offices/agc/practice_areas/regulations/interpretations/Data/interps/2005/Marcus_2005_Legal_Interpretation.pdf
https://www.faa.gov/about/office_org/headquarters_offices/agc/practice_areas/regulations/interpretations/Data/interps/2006/Earnest-ALPA_2006_Legal_Interpretation.pdf
https://www.faa.gov/about/office_org/headquarters_offices/agc/practice_areas/regulations/interpretations/Data/interps/2010/Stamper-COMAIR_2010_Legal_Interpretation.pdf
https://www.faa.gov/about/office_org/headquarters_offices/agc/practice_areas/regulations/interpretations/Data/interps/2011/McCabe-AtlasPilotsScheduling_2011_Legal_Interpretation.pdf
https://www.faa.gov/about/office_org/headquarters_offices/agc/practice_areas/regulations/interpretations/Data/interps/2011/McCabe-AtlasPilotsScheduling_2011_Legal_Interpretation.pdf
https://www.faa.gov/about/office_org/headquarters_offices/agc/practice_areas/regulations/interpretations/Data/interps/2009/Schubkegel-Mesaba_2009_Legal_Interpretation.pdf
https://www.faa.gov/about/office_org/headquarters_offices/agc/practice_areas/regulations/interpretations/Data/interps/2008/Davis-AFS-201_2008_Legal_Interpretation.pdf
https://www.faa.gov/about/office_org/headquarters_offices/agc/practice_areas/regulations/interpretations/Data/interps/2011/Duncan-AFS-200-2_2011_Legal_Interpretation.pdf
https://www.faa.gov/about/office_org/headquarters_offices/agc/practice_areas/regulations/interpretations/Data/interps/2009/Reeves-ExpressJet_2009_Legal_Interpretation.pdf
https://www.faa.gov/about/office_org/headquarters_offices/agc/practice_areas/regulations/interpretations/Data/interps/2007/Atwood-SherBlackwell_2007_Legal_Interpretation.pdf
https://www.faa.gov/about/office_org/headquarters_offices/agc/practice_areas/regulations/interpretations/Data/interps/2003/Plowman_2003_Legal_Interpretation.pdf
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Jumpseat 

Legal Interpretation (Regionally issued): Fitness of Airline Pass Riders embedded at end of document. 

Manuals  

Legal Interpretation: Supplemental operations requirements carrying appropriate parts of its manual. 

Legal Interpretation: 14 CFR § 121.137(b) Distribution and availability of manuals. 

Passenger Manifest  

Legal Interpretation: Responsibility for passenger load manifest accuracy.  

Supernumerary Personnel  

Legal Interpretation: Is a server a flight attendant on part 135 operations. 

 
LIFELINES (also see ditching, liferaft/life vest, overwater operations) 

14 CFR 25.1411(g): General (stowage provisions). 

14 CFR 121.417: Crewmember emergency training. 

ACOB 508: DC-8-61 Lifelines (14 CFR 25.787: stowage compartments). 

ACOB 945: Lifeline Provisions for extended overwater operations. 

 
LIFE RAFT/LIFE VEST (also see ditching, lifelines, overwater operations)  

14 CFR 25.1411: General (safety equipment). 

14 CFR 25.1415: Ditching equipment. 

14 CFR 25.1561: Safety equipment. 

14 CFR 91.509: Survival equipment for overwater operations.  

14 CFR 121.339: Emergency equipment for extended overwater operations (requirements).  

14 CFR 121.340: Emergency flotation means (location and other requirements). 

14 CFR 121.417: Crewmember emergency training.  

14 CFR 121.573, 125.327: Briefing of passengers: Extended overwater operations, before flight. 

14 CFR 121.583, 125.331: Carriage of persons without compliance with the passenger-carrying 
requirements of this part. (also see legal interpretation concerning 121.583 under "Briefing")  

https://www.faa.gov/about/office_org/headquarters_offices/agc/practice_areas/regulations/interpretations/Data/interps/2011/Durrant-SPMI_2011_Legal_Interpretation.pdf
https://www.faa.gov/about/office_org/headquarters_offices/agc/practice_areas/regulations/interpretations/Data/interps/2012/Montigney-IndianapolisFSDO_2012_Legal_Interpretation.pdf
https://www.faa.gov/about/office_org/headquarters_offices/agc/practice_areas/regulations/interpretations/Data/interps/1999/J.Johnson_2-1999_Legal_Interpretation.pdf
https://www.faa.gov/about/office_org/headquarters_offices/agc/practice_areas/regulations/interpretations/Data/interps/2008/Schehr_2008_Legal_Interpretation.pdf
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-C/part-25/subpart-F/subject-group-ECFR3f07132c2c2d01e/section-25.1411
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-N/section-121.417
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob508.pdf
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-C/part-25/subpart-D/subject-group-ECFR9bfdfe36b332e4a/section-25.787
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob945.pdf
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-C/part-25/subpart-F/subject-group-ECFR3f07132c2c2d01e/section-25.1411
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-C/part-25/subpart-F/subject-group-ECFR3f07132c2c2d01e/section-25.1415
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-C/part-25/subpart-G/subject-group-ECFR5e2d9256426c579/section-25.1561
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-F/part-91/subpart-F/section-91.509
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-K/section-121.339
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-K/section-121.340
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-N/section-121.417
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-T/section-121.573
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-125/subpart-J/section-125.327
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-T/section-121.583
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-125/subpart-J/section-125.331
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14 CFR 135.85: Carriage of persons without compliance with the passenger-carrying provisions of this part. 

ACOB 224: Training for Flight and Cabin Crewmembers on the Availability, Capabilities, and Use of 
Emergency Flotation Equipment. 

InFO 07013: Flotation Equipment for Inlap Children (Revised).  

TSO-C70b: Life rafts (reversible and non-reversible). 

TSO-C13g: Life Preservers (minimum performance standards). 

TSO-C72c: Individual Flotation Devices. 

Legal Interpretation of 121-340 (a)(b): infant life vests and overwater departures. 

FAA-AM-14-14: Inflatable Emergency Equipment I: Evaluation of Individual Inflatable Aviation Life Preserver 
Donning Tests. 

 
LIGHTING SYSTEMS  

14 CFR 25.812: Emergency lighting. 

14 CFR 121.310(c)(3), 125 Appendix A, 135.178: Additional emergency equipment (floor proximity lighting). 

14 CFR 121.310, 125 Appendix A, 135.178: Additional emergency equipment (interior, exterior).  

14 CFR 121.310(d): Additional emergency equipment (operation). 

AC 25.812-1A: Floor Proximity Escape Path Marking. 

AC 25.812-2: Floor Proximity Escape Path Marking Systems Incorporating Photoluminescent Elements. 

SAFO 18011: Fluorescent Luminaire Cabin Light Fixtures.  

FAA-AM-98-2: Performance Demonstrations: Floor Proximity Escape Path Marking Systems. 

 
LIGHTS  

14 CFR 121.310(h), 125 Appendix A, 135.178: Additional emergency equipment (flashlight stowage 
provisions). 

14 CFR 121.339: Emergency equipment for extended overwater operations (lights on life vests).  

14 CFR 121.549(b): Flying equipment (flashlights). 

8900.1: SAS: Miscellaneous Operational Amendments, Air Carrier Cabin Safety Operations Provisions 
(illumination of passenger signs, movement on surface) # 3-3557. 15 

https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-135/subpart-B/section-135.85
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob224.pdf
https://www.faa.gov/sites/faa.gov/files/other_visit/aviation_industry/airline_operators/airline_safety/inFO07013.pdf
https://drs.faa.gov/browse/excelExternalWindow/6fb86f4e-744a-4819-90ee-19fc3aea096a
https://drs.faa.gov/browse/excelExternalWindow/83626bed-9286-435b-aabd-32363df1653e
https://drs.faa.gov/browse/excelExternalWindow/8d3a96e4-701c-4590-9a2c-137ab527062c
http://www.faa.gov/data_research/research/med_humanfacs/oamtechreports/2010s/media/201414.pdf
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-C/part-25/subpart-D/subject-group-ECFR88992669bab3b52/section-25.812
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-K/section-121.310
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-125/appendix-Appendix%20A%20to%20Part%20125
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-135/subpart-C/section-135.178
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-K/section-121.310
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-125/appendix-Appendix%20A%20to%20Part%20125
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-135/subpart-C/section-135.178
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-K/section-121.310
https://drs.faa.gov/browse/excelExternalWindow/88303f3f-44bc-4aaf-ba50-98f0a222637b
https://drs.faa.gov/browse/excelExternalWindow/8c30dd47-041f-4c1f-ad56-7e7ef54fa38a
https://www.faa.gov/sites/faa.gov/files/other_visit/aviation_industry/airline_operators/airline_safety/SAFO18011.pdf
http://www.faa.gov/data_research/research/med_humanfacs/oamtechreports/1990s/media/9802.pdf
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-K/section-121.310
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-125/appendix-Appendix%20A%20to%20Part%20125
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-135/subpart-C/section-135.178
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-K/section-121.339
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-T/section-121.549
https://drs.faa.gov/browse/excelExternalWindow/1dd121dd-8224-4d7d-a511-d388edd2eed7
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LOAD LIMIT  

14 CFR 25.787: Stowage compartments (placarded weight). 

14 CFR 121.285: Carriage of cargo in passenger compartment. 

ACOB 211: Carry-on Baggage. 

8900.1: SAS: Carry-on baggage # 3-3547. 15 

 
LOAD MANIFEST  

14 CFR 121.693(e), 125.383: Load manifest: All certificate holders. 

ACOB 992: Accident Notification and Manifest Accounting Procedures. 

8900.1: SAS: Accident Notification and Manifest Accounting Procedures # 3-3566. 15 

AC 120-27F: Aircraft Weight and Balance Control.  

 
LOUNGE AREAS (also see bars)   LOWER LOBE (also see galley equipment)  

14 CFR 25.785: Seats, berths, safety belts, and harnesses (padding, hand grips).  

14 CFR 25.803: Emergency evacuation. 

14 CFR 25.811: Emergency exit marking. 

14 CFR 25.812: Emergency lighting. 

14 CFR 25.819: Lower deck service compartments (including galleys). 

14 CFR 25.831: Ventilation.  

14 CFR 25.1439: Protective breathing equipment. 

ACOB 214: Problems with Lower Lobe Galleys. 

ACOB 217: Fire Prevention. 

 
MANAGEMENT EFFECTIVENESS  

8900.1: Air Carrier Management Effectiveness # 3-2261 – 3-2270. 83  

 
MANUALS (also see electronic manuals, training approval process) 

https://www.ecfr.gov/current/title-14/chapter-I/subchapter-C/part-25/subpart-D/subject-group-ECFR9bfdfe36b332e4a/section-25.787
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-J/section-121.285
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob211.pdf
https://drs.faa.gov/browse/excelExternalWindow/1dd121dd-8224-4d7d-a511-d388edd2eed7
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-V/section-121.693
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-125/subpart-K/section-125.383
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob992.pdf
https://drs.faa.gov/browse/excelExternalWindow/1dd121dd-8224-4d7d-a511-d388edd2eed7
https://drs.faa.gov/browse/excelExternalWindow/1596b09f-a7d7-4bef-909e-794171c8ac2e
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-C/part-25/subpart-D/subject-group-ECFR9bfdfe36b332e4a/section-25.785
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-C/part-25/subpart-D/subject-group-ECFR88992669bab3b52/section-25.803
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-C/part-25/subpart-D/subject-group-ECFR88992669bab3b52/section-25.811
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-C/part-25/subpart-D/subject-group-ECFR88992669bab3b52/section-25.812
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-C/part-25/subpart-D/subject-group-ECFR88992669bab3b52/section-25.819
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-C/part-25/subpart-D/subject-group-ECFR99abb8c7d4bf678/section-25.831
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-C/part-25/subpart-F/subject-group-ECFR73100783cc04b2d/section-25.1439
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob214.pdf
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob217.pdf
https://drs.faa.gov/browse/excelExternalWindow/bbd033c9-8229-49b0-88e2-a6740c16be9b
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14 CFR 119.43: Certificate Holder’s Duty to Maintain Operations Specifications. 

14 CFR 119.53: Wet leasing of aircraft and other arrangements for transportation by air. 

14 CFR 121.131: Applicability. 

14 CFR 121.133, 125.71: Preparation. 

14 CFR 121.135, 125.73: Contents. 

14 CFR 121.137: Distribution and availability. 

14 CFR 121.139: Requirements for manual aboard aircraft: Supplemental operations. 

14 CFR 121.369: Manual requirements (Maintenance).  

14 CFR 135.21: Manual requirements. 

14 CFR 135.23: Manual contents. 

14 CFR 1520.5: Sensitive security information.  

14 CFR 1520.7: Covered persons.  

14 CFR 1520.9: Restrictions on the disclosure of SSI. 

14 CFR 1520.11: Persons with a need to know.  

14 CFR 1520.13: Marking SSI.  

14 CFR 1520.15: SSI disclosed by TSA or the Coast Guard.  

14 CFR 1520.17: Consequences of unauthorized disclosure of SSI.  

14 CFR 1520.19: Destruction of SSI. 

8900.1: SAS: Availability of Ops Specs to Crewmembers and Other Employee Personnel # 3-681. 55 

8900.1: SAS: The General Process for Approval or Acceptance # 3-1 thru 3-7. 64  

8900.1: Overview of Manual Requirements # 3-3127. 56 

8900.1: Definitions # 3-3128. 56  

8900.1: Distributions and Availability of Manuals # 3-3129. 56 

8900.1: Review of Manuals # 3-3130. 56 

8900.1: Format and Style of Manuals # 3-3131. 56 

https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-119/subpart-C/section-119.43
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-119/subpart-C/section-119.53
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-G/section-121.131
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-G/section-121.133
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-125/subpart-C/section-125.71
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-G/section-121.135
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-125/subpart-C/section-125.73
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-G/section-121.137
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-G/section-121.139
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-L/section-121.369
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-135/subpart-A/section-135.21
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-135/subpart-A/section-135.23
https://www.ecfr.gov/current/title-49/subtitle-B/chapter-XII/subchapter-B/part-1520/section-1520.5
https://www.ecfr.gov/current/title-49/subtitle-B/chapter-XII/subchapter-B/part-1520/section-1520.7
https://www.ecfr.gov/current/title-49/subtitle-B/chapter-XII/subchapter-B/part-1520/section-1520.9
https://www.ecfr.gov/current/title-49/subtitle-B/chapter-XII/subchapter-B/part-1520/section-1520.11
https://www.ecfr.gov/current/title-49/subtitle-B/chapter-XII/subchapter-B/part-1520/section-1520.13
https://www.ecfr.gov/current/title-49/subtitle-B/chapter-XII/subchapter-B/part-1520/section-1520.15
https://www.ecfr.gov/current/title-49/subtitle-B/chapter-XII/subchapter-B/part-1520/section-1520.17
https://www.ecfr.gov/current/title-49/subtitle-B/chapter-XII/subchapter-B/part-1520/section-1520.19
https://drs.faa.gov/browse/excelExternalWindow/b40aaefe-2bf6-4145-a0f7-9f1c56217511
https://drs.faa.gov/browse/excelExternalWindow/23103d1f-62ac-40e1-9b9a-1544d97d48b6
https://drs.faa.gov/browse/excelExternalWindow/fafab0a0-4a72-4be1-ab62-d15e80ce9c69
https://drs.faa.gov/browse/excelExternalWindow/fafab0a0-4a72-4be1-ab62-d15e80ce9c69
https://drs.faa.gov/browse/excelExternalWindow/fafab0a0-4a72-4be1-ab62-d15e80ce9c69
https://drs.faa.gov/browse/excelExternalWindow/fafab0a0-4a72-4be1-ab62-d15e80ce9c69
https://drs.faa.gov/browse/excelExternalWindow/fafab0a0-4a72-4be1-ab62-d15e80ce9c69
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8900.1: SAS: Adequacy of Procedures # 3-3132. 56 

8900.1: SAS: Approval and Acceptance of Flight Attendant Manuals and Checklists # 3-3426. 1 

8900.1: Manuals, Procedures, and Checklists for 14 CFR Parts 91K, 121, 125, and 135 # 3-3151. 8 

8900.1: Manuals, Procedures, and Checklists – Phase One: Establishing a Framework for Review # 3-3152. 
8 

8900.1: Manuals, Procedures, and Checklists – Phase Two: Preliminary Review # 3-3153. 8 

8900.1: Phase Three: In-Depth Review # 3-3154. 8 

8900.1: Phase Four: Validation Tests # 3-3155. 8 

8900.1: Phase Five: Granting FAA Approval # 3-3156. 8 

8900.1: Notification of Deficiencies # 3-3157. 8 

8900.1: Emergency Revisions # 3-3158. 8 

ACOB 229: Flight Attendant Training on the Use of Cockpit Emergency Equipment. 

8900.1: Flight Attendant Training on the Use of Flight Deck Emergency Equipment # 3-1856. 29  

8900.1: Manuals, Procedures, and Checklists for Parts 91K, 121, 125, 135: Background and Definitions # 3-
3126 – 3-3132. 56 

8900.1: SAS: Manuals, Procedures, and Checklists for Parts 91K, 121, 125, 135: Procedures # 3-3286 – 3-
3287. 44 

AC 120-59B: Air Carrier Internal Evaluation Programs.   

AC 120-76D: Guidelines for the Certification, Airworthiness, and Operational Use of Electronic Flight Bags.  

AC 120-78A: Acceptance and Use of Electronic Signatures, Electronic Recordkeeping Systems, and 
Electronic Manuals.   

InFO 13002: Crewmember Manuals. 

SAFO 11007: Preflight Communication and Checks after a Cabin Decompression Event. 

MMEL PL-121: (EFB) Electronic Flight Bag. (Rev. 0: 05/05/2021)   

Legal Interpretation: 14 CFR § 121.137(b) Distribution and availability of manuals.  

 
MARIJUANA (also see cbd usage, drugs, narcotic drugs)   

14 CFR 91.15: Dropping objects. 

https://drs.faa.gov/browse/excelExternalWindow/fafab0a0-4a72-4be1-ab62-d15e80ce9c69
https://drs.faa.gov/browse/excelExternalWindow/c4eee324-a6cf-4ccb-bba3-5dc9e750a71e
https://drs.faa.gov/browse/excelExternalWindow/b79a5bac-41f8-4c1a-af90-fd1c672aff1f
https://drs.faa.gov/browse/excelExternalWindow/b79a5bac-41f8-4c1a-af90-fd1c672aff1f
https://drs.faa.gov/browse/excelExternalWindow/b79a5bac-41f8-4c1a-af90-fd1c672aff1f
https://drs.faa.gov/browse/excelExternalWindow/b79a5bac-41f8-4c1a-af90-fd1c672aff1f
https://drs.faa.gov/browse/excelExternalWindow/b79a5bac-41f8-4c1a-af90-fd1c672aff1f
https://drs.faa.gov/browse/excelExternalWindow/b79a5bac-41f8-4c1a-af90-fd1c672aff1f
https://drs.faa.gov/browse/excelExternalWindow/b79a5bac-41f8-4c1a-af90-fd1c672aff1f
https://drs.faa.gov/browse/excelExternalWindow/b79a5bac-41f8-4c1a-af90-fd1c672aff1f
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob229.pdf
https://drs.faa.gov/browse/excelExternalWindow/1a362660-dba7-448e-8414-6b7cd80b4915
https://drs.faa.gov/browse/excelExternalWindow/fafab0a0-4a72-4be1-ab62-d15e80ce9c69
https://drs.faa.gov/browse/excelExternalWindow/8730786d-c8a9-4012-8e4f-8d0bd5f4a687
https://drs.faa.gov/browse/excelExternalWindow/976920a9-9ee3-4fe9-b383-410beb407029
https://drs.faa.gov/browse/excelExternalWindow/1c575b73-b126-427d-ba65-28532ad94ce1
https://drs.faa.gov/browse/excelExternalWindow/5a8ea85d-93a1-439d-9800-bc808d30cb3d
https://www.faa.gov/sites/faa.gov/files/other_visit/aviation_industry/airline_operators/airline_safety/InFO13002.pdf
https://www.faa.gov/sites/faa.gov/files/other_visit/aviation_industry/airline_operators/airline_safety/SAFO11007.pdf
https://drs.faa.gov/browse/excelExternalWindow/534fda1d-b9b9-47ab-9630-0275b2df8080
https://www.faa.gov/about/office_org/headquarters_offices/agc/practice_areas/regulations/interpretations/Data/interps/2012/Montigney-IndianapolisFSDO_2012_Legal_Interpretation.pdf
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-F/part-91/subpart-A/section-91.15
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14 CFR 121.15, 135.41: Carriage of narcotic drugs, marihuana, and depressant or stimulant drugs or 
substances. 

DOT "Recreational Marijuana" Notice: DOT Office of Drug and Alcohol Policy and Compliance Notice.  

DOT "Medical Marijuana" Notice: DOT Office of Drug and Alcohol Policy and Compliance Notice.  

DOT “CBD” Notice: DOT OFFICE OF DRUG AND ALCOHOL POLICY AND COMPLIANCE NOTICE.  

FDA Warning Letters and Test Results for Cannabidiol-Related Products.  

Drug testing: Controlled substances and CBD products.  

 
MECHANICAL IRREGULARITIES  

14 CFR 121.563: Reporting mechanical irregularities. 

14 CFR 121.701: Maintenance log (aircraft). 

14 CFR 121.703: Mechanical reliability reports. 

14 CFR 135.65: Reporting mechanical irregularities. 

Legal Interpretation: Regarding 14 CFR 121.709 – does a non-routine card and other maintenance records 
such as cabin maintenance and non-essential furnishings records constitute an aircraft log.   

ACOB 928: Crewmember Procedures for assessing Damage to Aircraft Inflight (reporting potentially 
hazardous conditions. 

 
MEDICAL KITS  

14 CFR 121 Appendix A: First Aid Kits and Emergency Medical Kits (contents). 

ACOB 232: Emergency Medical Kits 

FAA-AM-91-2: Utilization of Emergency Kits by Air Carriers. 

FAA-AM-91-3: Response Capability During Civil Air Carrier Inflight Medical Emergencies. 

FAA-AM-97-2: In-flight Medical Care: An Update. 

AC 121-33B: Emergency Medical Equipment. 

AC 121-34B: Emergency Medical Equipment Training. 

 
MEGAPHONES  

14 CFR 25.1421: Megaphones. 

https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-A/section-121.15
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-135/subpart-A/section-135.41
https://www.transportation.gov/odapc/dot-recreational-marijuana-notice
https://www.transportation.gov/odapc/medical-marijuana-notice
https://www.transportation.gov/odapc/cbd-notice
https://www.fda.gov/news-events/public-health-focus/warning-letters-and-test-results-cannabidiol-related-products
https://www.faa.gov/about/office_org/headquarters_offices/avs/offices/aam/ame/guide/media/Controlled_Substances_and_CBD_Products.pdf
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-T/section-121.563
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-V/section-121.701
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-V/section-121.703
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-135/subpart-B/section-135.65
https://www.faa.gov/about/office_org/headquarters_offices/agc/practice_areas/regulations/interpretations/Data/interps/2010/Homan_2010_Legal_Interpretation.pdf
https://www.faa.gov/about/office_org/headquarters_offices/agc/practice_areas/regulations/interpretations/Data/interps/2010/Homan_2010_Legal_Interpretation.pdf
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob928.pdf
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/appendix-Appendix%20A%20to%20Part%20121
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob232.pdf
http://www.faa.gov/data_research/research/med_humanfacs/oamtechreports/1990s/media/AM91-02.pdf
http://www.faa.gov/data_research/research/med_humanfacs/oamtechreports/1990s/media/AM91-03.pdf
http://www.faa.gov/data_research/research/med_humanfacs/oamtechreports/1990s/media/AM97-02.pdf
https://drs.faa.gov/browse/excelExternalWindow/52c1a0c8-15bf-4fa9-a4b2-8c5ad67b914f
https://drs.faa.gov/browse/excelExternalWindow/9f266762-5c48-4482-8ac9-b7341e29cc6b
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-C/part-25/subpart-F/subject-group-ECFR3f07132c2c2d01e/section-25.1421
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14 CFR 91.513, 125.207: Emergency equipment requirements.  

14 CFR 121.309(f): Emergency equipment (requirement and location). 

AC 121-6: Portable Battery Powered Megaphones. 

TSO-C137a: Aircraft Portable Megaphones.  

MMEL PL-132: Portable Emergency Equipment. (Rev. 0: 5/03/2021)  

 
MILITARY CHARTER (also see public aircraft) 

Defense Transportation Regulation – Part III Mobility. Transporting Weapons, Ammunition, and Hazardous 
Materials (HAZMAT). (Stowage of weapons on board. See I. 3. c) ). 

Defense Transportation Regulation, Part II Cargo Movement, Chapter 204: Hazardous Material.  

Defense Transportation Regulation, Part III Mobility, Chapter 301: General Mobility Movement Provisions.  

USTRANSCOM – Mobility (Homepage of above regulations).  

 
MOVEMENT ON THE SURFACE  

14 CFR 121.577: Stowage of food, beverage, and passenger service equipment during airplane movement 
on the surface, takeoff, and landing surface movement. 

ACOB 212: Stowage of Galley Service Items. 

8900.1: SAS: Stowage of Galley Service Items # 3-3549. 15 

ACOB 216: Flight and Cabin crewmember coordination and communication, and safety during potentially 
hazardous condition of flight. 

8900.1: SAS: Flight and Cabin Crewmember Coordination and Communication, and Safety During 
Potentially Hazardous Conditions of Flight # 3-3562. 15 

ACOB 219: Door/Slide Arming. 

8900.1: SAS: Door/Slide Arming # 3-3560. 15 

ACOB 228: Passenger Seatbelt Discipline. 

8900.1: SAS: Passenger Seatbelt Discipline # 3-3561. 15 

 
MUSICAL INSTRUMENTS (also see carry-on baggage)  

Airlines for America Overview of Airline Policies  

https://www.ecfr.gov/current/title-14/chapter-I/subchapter-F/part-91/subpart-F/section-91.513
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-125/subpart-F/section-125.207
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-K/section-121.309
https://drs.faa.gov/browse/excelExternalWindow/79d2d8f6-5d9b-4cd1-b7a4-de4884c523b0
https://drs.faa.gov/browse/excelExternalWindow/3c54f9b2-c11e-4300-8a0d-c587db6d456d
https://drs.faa.gov/browse/excelExternalWindow/aa5101f7-2014-4712-9ad9-02fac010f1f0
https://www.ustranscom.mil/dtr/part-iii/dtr_part_iii_app_bb.pdf
https://www.ustranscom.mil/dtr/part-iii/dtr_part_iii_app_bb.pdf
https://www.ustranscom.mil/dtr/part-ii/dtr_part_ii_204.pdf
https://www.ustranscom.mil/dtr/part-iii/dtr_part_iii_301.pdf
https://www.ustranscom.mil/dtr/dtrp3.cfm
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-T/section-121.577
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob212.pdf
https://drs.faa.gov/browse/excelExternalWindow/1dd121dd-8224-4d7d-a511-d388edd2eed7
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob216.pdf
https://drs.faa.gov/browse/excelExternalWindow/1dd121dd-8224-4d7d-a511-d388edd2eed7
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob219.pdf
https://drs.faa.gov/browse/excelExternalWindow/1dd121dd-8224-4d7d-a511-d388edd2eed7
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob228.pdf
https://drs.faa.gov/browse/excelExternalWindow/1dd121dd-8224-4d7d-a511-d388edd2eed7
https://www.airlines.org/instrument-rated-air-travel-for-musicians/


Cabin Safety Subject Index by Topic 

 
Rev 046   Page 71 
Date: 12-07-2022   Rev. by Donald Wecklein, ASI-CS, PAC CMO 

TSA Tips for Flying with Musical Instruments (A phone app)  

DOT Flying with Musical Instruments  

American Federation of Musicians – Flying with Musical Instruments  

Filing a Complaint with an Airline  

 
NARCOTIC DRUGS (also see drugs, marijuana) 

14 CFR 91.15: Dropping objects. 

14 CFR 121.15, 135.41: Carriage of narcotic drugs, marihuana, and depressant or stimulant drugs or 
substances. 

 
NIGHT VISION  

Airplane Flying Handbook: Chapter 10 Night Flying Operations.  

 
NONDISCRIMINATION ON THE BASIS OF DISABILITY IN AIR TRAVEL (also see passengers with 
disabilities) 

14 CFR 382.1: What is the purpose of this part?  

14 CFR 382.3: What do the terms in this rule mean?  

14 CFR 382.5: When are U.S. and foreign carriers required to begin complying with the provisions of this 
Part?  

14 CFR 382.7: To whom do the provisions of this Part apply?  

14 CFR 382.9: What may foreign carriers do if they believe a provision of a foreign nation's law conflicts with 
compliance with a provision of this part?  

14 CFR 382.10: How does a U.S. or foreign carrier obtain a determination that it is providing an equivalent 
alternative to passengers with disabilities?  

Nondiscrimination and access to services and information 

14 CFR 382.11: What is the general nondiscrimination requirement of this Part?  

14 CFR 382.13: Do carriers have to modify policies, practices, and facilities to ensure nondiscrimination?  

14 CFR 382.15: Do carriers have to make sure that contractors comply with the requirements of this Part?  

14 CFR 382.17: May carriers limit the number of passengers with a disability on a flight?  

14 CFR 382.19: May carriers refuse to provide transportation on the basis of disability?  

http://apps.tsa.dhs.gov/mytsa/cib_results.aspx?src=tsawebsite
https://www.transportation.gov/airconsumer/air-travel-musical-instruments
https://www.chamber-music.org/pdf/Flying-with-Musical-Instruments.pdf
https://www.transportation.gov/airconsumer/file-consumer-complaint
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-F/part-91/subpart-A/section-91.15
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-A/section-121.15
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-135/subpart-A/section-135.41
https://www.faa.gov/regulations_policies/handbooks_manuals/aviation/airplane_handbook/media/12_afh_ch10.pdf
https://www.ecfr.gov/current/title-14/chapter-II/subchapter-D/part-382/subpart-A/section-382.1
https://www.ecfr.gov/current/title-14/chapter-II/subchapter-D/part-382/subpart-A/section-382.3
https://www.ecfr.gov/current/title-14/chapter-II/subchapter-D/part-382/subpart-A/section-382.5
https://www.ecfr.gov/current/title-14/chapter-II/subchapter-D/part-382/subpart-A/section-382.7
https://www.ecfr.gov/current/title-14/chapter-II/subchapter-D/part-382/subpart-A/section-382.9
https://www.ecfr.gov/current/title-14/chapter-II/subchapter-D/part-382/subpart-A/section-382.10
https://www.ecfr.gov/current/title-14/chapter-II/subchapter-D/part-382/subpart-B/section-382.11
https://www.ecfr.gov/current/title-14/chapter-II/subchapter-D/part-382/subpart-B/section-382.13
https://www.ecfr.gov/current/title-14/chapter-II/subchapter-D/part-382/subpart-B/section-382.15
https://www.ecfr.gov/current/title-14/chapter-II/subchapter-D/part-382/subpart-B/section-382.17
https://www.ecfr.gov/current/title-14/chapter-II/subchapter-D/part-382/subpart-B/section-382.19
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14 CFR 382.21: May carriers limit access to transportation on the basis that a passenger has a 
communicable disease or other medical condition?  

14 CFR 382.23: May carriers require a passenger with a disability to provide a medical certificate?  

14 CFR 382.25: May a carrier require a passenger with a disability to provide advance notice that he or she 
is traveling on a flight?  

14 CFR 382.27: May a carrier require a passenger with a disability to provide advance notice in order to 
obtain certain specific services in connection with a flight?  

14 CFR 382.29: May a carrier require a passenger with a disability to travel with a safety assistant?  

14 CFR 382.31: May carriers impose special charges on passengers with a disability for providing services 
and accommodations required by this rule?  

14 CFR 382.33: May carriers impose other restrictions on passengers with a disability that they do not 
impose on other passengers?  

14 CFR 382.35: May carriers require passengers with a disability to sign waivers or releases?  

Information for passengers 

14 CFR 382.41: What flight-related information must carriers provide to qualified individuals with a disability? 

14 CFR 382.43: Must information and reservation services of carriers be accessible to individuals with visual, 
hearing, and other disabilities?   

14 CFR 382.45: Must carriers make copies of this Part available to passengers?  

14 CFR 382.53: What information must carriers give individuals with a vision or hearing impairment at 
airports?  

Accessibility of aircraft 

14 CFR 382.61: What are the requirements for movable aisle armrests?  

14 CFR 382.63: What are the requirements for accessible lavatories?  

14 CFR 382.65: What are the requirements concerning on-board wheelchairs?  

14 CFR 382.67: What is the requirement for priority space in the cabin to store passengers' wheelchairs?  

14 CFR 382.69: What requirements must carriers meet concerning the accessibility of videos, DVDs, and 
other audio-visual presentations shown on-aircraft to individuals who are deaf or hard of hearing?  

14 CFR 382.71: What other aircraft accessibility requirements apply to carriers?  

14 CFR 382.72: Must carriers allow a service animal to accompany a passenger with a disability?  

https://www.ecfr.gov/current/title-14/chapter-II/subchapter-D/part-382/subpart-B/section-382.21
https://www.ecfr.gov/current/title-14/chapter-II/subchapter-D/part-382/subpart-B/section-382.23
https://www.ecfr.gov/current/title-14/chapter-II/subchapter-D/part-382/subpart-B/section-382.25
https://www.ecfr.gov/current/title-14/chapter-II/subchapter-D/part-382/subpart-B/section-382.27
https://www.ecfr.gov/current/title-14/chapter-II/subchapter-D/part-382/subpart-B/section-382.29
https://www.ecfr.gov/current/title-14/chapter-II/subchapter-D/part-382/subpart-B/section-382.31
https://www.ecfr.gov/current/title-14/chapter-II/subchapter-D/part-382/subpart-B/section-382.33
https://www.ecfr.gov/current/title-14/chapter-II/subchapter-D/part-382/subpart-B/section-382.35
https://www.ecfr.gov/current/title-14/chapter-II/subchapter-D/part-382/subpart-C/section-382.41
https://www.ecfr.gov/current/title-14/chapter-II/subchapter-D/part-382/subpart-C/section-382.43
https://www.ecfr.gov/current/title-14/chapter-II/subchapter-D/part-382/subpart-C/section-382.45
https://www.ecfr.gov/current/title-14/chapter-II/subchapter-D/part-382/subpart-D/section-382.53
https://www.ecfr.gov/current/title-14/chapter-II/subchapter-D/part-382/subpart-E/section-382.61
https://www.ecfr.gov/current/title-14/chapter-II/subchapter-D/part-382/subpart-E/section-382.63
https://www.ecfr.gov/current/title-14/chapter-II/subchapter-D/part-382/subpart-E/section-382.65
https://www.ecfr.gov/current/title-14/chapter-II/subchapter-D/part-382/subpart-E/section-382.67
https://www.ecfr.gov/current/title-14/chapter-II/subchapter-D/part-382/subpart-E/section-382.69
https://www.ecfr.gov/current/title-14/chapter-II/subchapter-D/part-382/subpart-E/section-382.71
https://www.ecfr.gov/current/title-14/chapter-II/subchapter-D/part-382/subpart-E/section-382.72
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14 CFR 382.73: How do carriers determine if an animal is a service animal that must be accepted for 
transport? May a carrier require that a service animal be under the control of the service animal user or 
handler?  

14 CFR 382.74: How many service animals must a carrier transport in the cabin of aircraft?  

14 CFR 382.75: May a carrier require documentation from passengers with disabilities seeking to travel with 
a service animal?  

14 CFR 382.77: May carriers restrict the location and placement of service animals on aircraft?  

14 CFR 382.79: Under what other circumstances may carriers refuse to provide transportation to a service 
animal traveling with a passenger with a disability?  

14 CFR 382.80: May carriers impose additional restrictions on the transport of service animals?  

Seating accommodations 

14 CFR 382.81: For which passengers must carriers make seating accommodations?  

14 CFR 382.83: Through what mechanisms do carriers make seating accommodations?  

14 CFR 382.85: What seating accommodations must carriers make to passengers in circumstances not 
covered by 382.81 (a) through (d)?  

14 CFR 382.87: What other requirements pertain to seating for passengers with a disability? 

Boarding, deplaning, and connecting assistance  

14 CFR 382.91: What assistance must carriers provide to passengers with a disability in moving within the 
terminal?  

14 CFR 382.93: Must carriers offer preboarding to passengers with a disability?  

14 CFR 382.95: What are carriers' general obligations with respect to boarding and deplaning assistance?  

14 CFR 382.97: To which aircraft does the requirement to provide boarding and deplaning assistance 
through the use of lifts apply?  

14 CFR 382.99: What agreements must carriers have with the airports they serve?  

14 CFR 382.101: What other boarding and deplaning assistance must carriers provide?  

14 CFR 382.103: May a carrier leave a passenger unattended in a wheelchair or other device?  

14 CFR 382.105: What is the responsibility of carriers at foreign airports at which airport operators have 
responsibility for enplaning, deplaning, and connecting assistance?  

Services on aircraft 

14 CFR 382.111: What services must carriers provide to passengers with a disability on board the aircraft?  

https://www.ecfr.gov/current/title-14/chapter-II/subchapter-D/part-382/subpart-E/section-382.73
https://www.ecfr.gov/current/title-14/chapter-II/subchapter-D/part-382/subpart-E/section-382.74
https://www.ecfr.gov/current/title-14/chapter-II/subchapter-D/part-382/subpart-E/section-382.75
https://www.ecfr.gov/current/title-14/chapter-II/subchapter-D/part-382/subpart-E/section-382.77
https://www.ecfr.gov/current/title-14/chapter-II/subchapter-D/part-382/subpart-E/section-382.79
https://www.ecfr.gov/current/title-14/chapter-II/subchapter-D/part-382/subpart-E/section-382.80
https://www.ecfr.gov/current/title-14/chapter-II/subchapter-D/part-382/subpart-F/section-382.81
https://www.ecfr.gov/current/title-14/chapter-II/subchapter-D/part-382/subpart-F/section-382.83
https://www.ecfr.gov/current/title-14/chapter-II/subchapter-D/part-382/subpart-F/section-382.85
https://www.ecfr.gov/current/title-14/chapter-II/subchapter-D/part-382/subpart-F/section-382.87
https://www.ecfr.gov/current/title-14/chapter-II/subchapter-D/part-382/subpart-G/section-382.91
https://www.ecfr.gov/current/title-14/chapter-II/subchapter-D/part-382/subpart-G/section-382.93
https://www.ecfr.gov/current/title-14/chapter-II/subchapter-D/part-382/subpart-G/section-382.95
https://www.ecfr.gov/current/title-14/chapter-II/subchapter-D/part-382/subpart-G/section-382.97
https://www.ecfr.gov/current/title-14/chapter-II/subchapter-D/part-382/subpart-G/section-382.99
https://www.ecfr.gov/current/title-14/chapter-II/subchapter-D/part-382/subpart-G/section-382.101
https://www.ecfr.gov/current/title-14/chapter-II/subchapter-D/part-382/subpart-G/section-382.103
https://www.ecfr.gov/current/title-14/chapter-II/subchapter-D/part-382/subpart-G/section-382.105
https://www.ecfr.gov/current/title-14/chapter-II/subchapter-D/part-382/subpart-H/section-382.111
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14 CFR 382.113: What services are carriers not required to provide to passengers with a disability on board 
the aircraft?  

14 CFR 382.115: What requirements apply to on-board safety briefings?  

14 CFR 382.119: What information must carriers give individuals with vision or hearing impairment on 
aircraft?  

Stowage of wheelchairs, other mobility aids, and assistive devices 

14 CFR 382.121: What mobility aids and other assistive devices may passengers with a disability bring into 
the aircraft cabin?  

14 CFR 382.123: What are the requirements concerning priority cabin stowage for wheelchairs and other 
assistive devices?  

14 CFR 382.125: What procedures do carriers follow when wheelchairs, other mobility aids, and other 
assistive devices must be stowed in the cargo compartment?  

14 CFR 382.127: What procedures apply to stowage of battery-powered mobility aids?  

14 CFR 382.129: What other requirements apply when passengers' wheelchairs, other mobility aids, and 
other assistive devices must be disassembled for stowage?  

14 CFR 382.131: Do baggage liability limits apply to mobility aids and other assistive devices?  

14 CFR 382.133: What are the requirements concerning the evaluation and use of passenger-supplied 
electronic devices that assist passengers with respiration in the cabin during flight?  

Training and administrative provisions 

14 CFR 382.141: What training are carriers required to provide for their personnel?  

14 CFR 382.143: When must carriers complete training for their personnel?  

14 CFR 382.145: What records concerning training must carriers retain?  

Complaints and enforcement procedures 

14 CFR 382.151: What are the requirements for providing Complaints Resolution Officials?  

14 CFR 382.153: What actions do CROs take on complaints?  

14 CFR 382.155: How must carriers respond to written complaints?  

14 CFR 382.157: What are carriers' obligations for recordkeeping and reporting on disability-related 
complaints?  

14 CFR 382.159: How are complaints filed with DOT?  

Appendix A to Part 382 - Report of Disability-Related Complaint Data.  

https://www.ecfr.gov/current/title-14/chapter-II/subchapter-D/part-382/subpart-H/section-382.113
https://www.ecfr.gov/current/title-14/chapter-II/subchapter-D/part-382/subpart-H/section-382.115
https://www.ecfr.gov/current/title-14/chapter-II/subchapter-D/part-382/subpart-H/section-382.119
https://www.ecfr.gov/current/title-14/chapter-II/subchapter-D/part-382/subpart-I/section-382.121
https://www.ecfr.gov/current/title-14/chapter-II/subchapter-D/part-382/subpart-I/section-382.123
https://www.ecfr.gov/current/title-14/chapter-II/subchapter-D/part-382/subpart-I/section-382.125
https://www.ecfr.gov/current/title-14/chapter-II/subchapter-D/part-382/subpart-I/section-382.127
https://www.ecfr.gov/current/title-14/chapter-II/subchapter-D/part-382/subpart-I/section-382.129
https://www.ecfr.gov/current/title-14/chapter-II/subchapter-D/part-382/subpart-I/section-382.131
https://www.ecfr.gov/current/title-14/chapter-II/subchapter-D/part-382/subpart-I/section-382.133
https://www.ecfr.gov/current/title-14/chapter-II/subchapter-D/part-382/subpart-J/section-382.141
https://www.ecfr.gov/current/title-14/chapter-II/subchapter-D/part-382/subpart-J/section-382.143
https://www.ecfr.gov/current/title-14/chapter-II/subchapter-D/part-382/subpart-J/section-382.145
https://www.ecfr.gov/current/title-14/chapter-II/subchapter-D/part-382/subpart-K/section-382.151
https://www.ecfr.gov/current/title-14/chapter-II/subchapter-D/part-382/subpart-K/section-382.153
https://www.ecfr.gov/current/title-14/chapter-II/subchapter-D/part-382/subpart-K/section-382.155
https://www.ecfr.gov/current/title-14/chapter-II/subchapter-D/part-382/subpart-K/section-382.157
https://www.ecfr.gov/current/title-14/chapter-II/subchapter-D/part-382/subpart-K/section-382.159
https://www.ecfr.gov/current/title-14/chapter-II/subchapter-D/part-382/appendix-Appendix%20A%20to%20Part%20382
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Appendix B to Part 382 - Cross-Reference Table. 

 
NON-FLIGHT ATTENDANT PERSONNEL (see supernumerary personnel) 

 
NUMBER OF PASSENGER SEATS (also see seats/safety belts) 

Determined accordance with 14 CFR 25.803 and 121.291. 

Listed in the OpSpecs/Type Certificate Data Sheets. In DRS, click Design and Production Approvals  
Type Certficate Data Sheets. 

 
ODORS (see fumes)  

 
OFFICE OF AVIATION MEDICINE (OAM)  

Aerospace Medicine Technical Reports 

 
OPERATING EXPERIENCE (also see crew qualifications, training - CFRs,  training - broad spectrum) 

14 CFR 121.392: Personnel identified as flight attendants.  

14 CFR 121.434: Operating experience, operating cycles, and consolidation of knowledge and skills (flight 
attendant). 

8900.1: SAS: Flight Attendants Operating Experience # 3-23-8-1. 2 

 
OPERATIONAL CONTROL  

14 CFR 121.533, 121.535, 121.537: Responsibility for operational control: Domestic operations, flag 
operations, supplemental operations (responsibility and authority).  

8900.1: Training, Qualifications and Operational Control of Flight Attendants Who have Served or May be 
Serving at more than One Air Carrier # 3-1862. 29  

AC 120-101: Part 121 Air Carrier Operational Control.  

InFO 08005: Part 135 Operational Control Questions & Answers (Q&As). 

Legal Interpretation: “Wet Lease” Arrangements Proposed in US/EU Air Service Negotiations (Wet Lease, 
Dry Lease, and Charter defined)  

 
OPERATIONS SPECIFICATIONS 

14 CFR 1.1: General Definitions. 

https://www.ecfr.gov/current/title-14/chapter-II/subchapter-D/part-382/appendix-Appendix%20B%20to%20Part%20382
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-C/part-25/subpart-D/subject-group-ECFR88992669bab3b52/section-25.803
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-J/section-121.291
https://drs.faa.gov/browse/doctypeDetails
http://www.faa.gov/data_research/research/med_humanfacs/oamtechreports/
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-M/section-121.392
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-O/section-121.434
https://drs.faa.gov/browse/excelExternalWindow/0c91ac14-706e-4665-8c34-e700d241bc5a
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-T/section-121.533
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-T/section-121.535
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-T/section-121.537
https://drs.faa.gov/browse/excelExternalWindow/1a362660-dba7-448e-8414-6b7cd80b4915
https://drs.faa.gov/browse/excelExternalWindow/f20336c0-7946-4d2b-9780-3ddb332367ee
https://www.faa.gov/sites/faa.gov/files/other_visit/aviation_industry/airline_operators/airline_safety/inFO08005.pdf
https://www.faa.gov/about/office_org/headquarters_offices/agc/practice_areas/regulations/interpretations/data/interps/2004/rosen%20-%20(2004)%20legal%20interpretation.pdf
https://www.faa.gov/about/office_org/headquarters_offices/agc/practice_areas/regulations/interpretations/data/interps/2004/rosen%20-%20(2004)%20legal%20interpretation.pdf
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-A/part-1/section-1.1
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14 CFR 119.9: Use of business names. 

14 CFR 119.33: General requirements. 

14 CFR 119.36: Additional certificate application requirements for commercial operators. 

14 CFR 119.37: Contents of an Air Carrier Certificate or Operating Certificate. 

14 CFR 119.43: Certificate holder's duty to maintain operations specifications. 

14 CFR 119.47: Maintaining a principal base of operations, main operations base, and main maintenance 
base; change of address. 

14 CFR 119.49: Contents of operations specifications. 

14 CFR 119.53: Wet leasing of aircraft and other arrangements for transportation by air. 

14 CFR 119.59: Conducting tests and inspections. 

14 CFR 119.63: Recency of operation. 

14 CFR 119.65: Management personnel required for operations conducted under part 121 of this chapter. 

14 CFR 119.67: Management personnel: Qualifications for operations conducted under part 121 of this 
chapter. 

14 CFR 119.69: Management personnel required for operations conducted under part 135 of this chapter. 

14 CFR 119.71: Management personnel: Qualifications for operations conducted under part 135 of this 
chapter. 

8900.1: SAS: Availability of Ops Specs to Crewmembers and Other Employee Personnel # 3-681. 55 

 
OVERPRESSURIZED AIRCRAFT  

8900.1: SAS: Over-pressurized Airplanes # 3-3464. 39 

SAFO 08007: Hazard Present on Airplanes Pressurized by an A/C Cart during Ground Operations. 

A-07-96: NTSB Safety Recommendation concerning aircraft pressurized on the ground with air conditioning 
cart attached.  

A-02-26 through -32: NTSB Safety recommendation concerning overpressurized A300 aircraft and lavatory 
smoke detectors. 

 
OVERWATER OPERATIONS (also see ditching, lifelines, liferaft/life vest)  

14 CFR 1.1: General definitions (extended overwater flight). 

https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-119/subpart-A/section-119.9
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-119/subpart-C/section-119.33
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-119/subpart-C/section-119.36
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-119/subpart-C/section-119.37
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-119/subpart-C/section-119.43
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-119/subpart-C/section-119.47
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-119/subpart-C/section-119.49
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-119/subpart-C/section-119.53
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-119/subpart-C/section-119.59
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-119/subpart-C/section-119.63
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-119/subpart-C/section-119.65
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-119/subpart-C/section-119.67
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-119/subpart-C/section-119.69
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-119/subpart-C/section-119.71
https://drs.faa.gov/browse/excelExternalWindow/b40aaefe-2bf6-4145-a0f7-9f1c56217511
https://drs.faa.gov/browse/excelExternalWindow/44a707d3-c98e-4022-ab70-637350d603be
https://www.faa.gov/sites/faa.gov/files/other_visit/aviation_industry/airline_operators/airline_safety/SAFO08007.pdf
http://www.ntsb.gov/safety/safety-recs/RecLetters/A07_96.pdf
http://www.ntsb.gov/safety/safety-recs/recletters/A02_26_32.pdf
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-A/part-1/section-1.1
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14 CFR 91.509: Survival equipment for overwater operations. 

14 CFR 121.161: Airplane limitations: Type of route. 

14 CFR 121.339: Emergency equipment for extended overwater operations. 

14 CFR 121.340: Emergency flotation means. 

14 CFR 121.573: Briefing passengers: extended overwater operations. 

14 CFR 121.583, 125.331: Carriage of persons without compliance with the passenger-carrying 
requirements of this part. (also see legal interpretation concerning 121.583 under "Briefing")  

14 CFR 135.85: Carriage of persons without compliance with the passenger-carrying provisions of this part. 

14 CFR 125.209: Emergency equipment: Extended overwater operations. 

14 CFR 125.327(a) (6): Briefing of passengers before flight. 

14 CFR 135.167: Emergency equipment (extended overwater operations). 

AC 120-47: Survival Equipment for Use In Overwater Operations. 

8900.1: SAS: Briefings on Individual Flotation Devices # 3575. 15 

TSO-C13g: Life Preservers (minimum performance standards). 

TSO-C91a: Emergency Locator Transmitters (ELT) Equipment. (Historical) 

InFO 07003: Emergency Locator Transmitter (ELT) Accessibility and Carriage.  

Legal Interpretation: Carriage of persons without compliance with the passenger-carrying requirements of 
121.583. 

Legal Interpretation of 121-340 (a)(b): infant life vests and overwater departures. 

 
OXYGEN (also see decompression, oxygen masks, portable oxygen concentrators)  

14 CFR 25.1439: Protective breathing equipment [separate compartments (lower lobe)].  

14 CFR 25.1441: Oxygen equipment and supply.  

14 CFR 25.1443: Minimum mass flow of supplemental oxygen. 

14 CFR 25.1445: Equipment standards for the oxygen distributing system.  

14 CFR 25.1447: Equipment standards for oxygen dispensing units. 

14 CFR 25.1449: Means for determining use of oxygen. 

https://www.ecfr.gov/current/title-14/chapter-I/subchapter-F/part-91/subpart-F/section-91.509
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-H/section-121.161
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-K/section-121.339
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-K/section-121.340
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-T/section-121.573
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-T/section-121.583
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-125/subpart-J/section-125.331
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-135/subpart-B/section-135.85
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-125/subpart-F/section-125.209
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-125/subpart-J/section-125.327
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-135/subpart-C/section-135.167
https://drs.faa.gov/browse/excelExternalWindow/8d5fb0ac-0315-4053-89ab-9695fb9c7c3d
https://drs.faa.gov/browse/excelExternalWindow/1dd121dd-8224-4d7d-a511-d388edd2eed7
https://drs.faa.gov/browse/excelExternalWindow/83626bed-9286-435b-aabd-32363df1653e
https://drs.faa.gov/browse/excelExternalWindow/f5b8c62e-8132-40f6-b0cd-a09930635c89
https://www.faa.gov/sites/faa.gov/files/other_visit/aviation_industry/airline_operators/airline_safety/inFO07003.pdf
https://www.faa.gov/about/office_org/headquarters_offices/agc/practice_areas/regulations/interpretations/Data/interps/2011/Duncan-AFS-200-3_2011_Legal_Interpretation.pdf
https://www.faa.gov/about/office_org/headquarters_offices/agc/practice_areas/regulations/interpretations/Data/interps/2011/Duncan-AFS-200-3_2011_Legal_Interpretation.pdf
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-C/part-25/subpart-F/subject-group-ECFR73100783cc04b2d/section-25.1439
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-C/part-25/subpart-F/subject-group-ECFR73100783cc04b2d/section-25.1441
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-C/part-25/subpart-F/subject-group-ECFR73100783cc04b2d/section-25.1443
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-C/part-25/subpart-F/subject-group-ECFR73100783cc04b2d/section-25.1445
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-C/part-25/subpart-F/subject-group-ECFR73100783cc04b2d/section-25.1447
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-C/part-25/subpart-F/subject-group-ECFR73100783cc04b2d/section-25.1449
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14 CFR 25.1450: Chemical oxygen generators.  

14 CFR 25.1453: Protection of oxygen equipment from rupture. 

14 CFR 91.211: Supplemental oxygen. 

14 CFR 121.327: Supplemental oxygen: Reciprocating engine powered airplanes. 

14 CFR 121.329: Supplemental oxygen for sustenance: Turbine engine powered airplanes. 

14 CFR 121.331: Supplemental oxygen requirements for pressurized cabin airplanes: Reciprocating engine 
powered airplanes. 

14 CFR 121.333: Supplemental oxygen for emergency descent and for first aid; turbine engine powered 
airplanes with pressurized cabins. 

14 CFR 121.417: Crewmember emergency training.  

14 CFR 121.574, 125.219, 135.91: Oxygen and portable oxygen concentrators for medical use by 
passengers.  

14 CFR 121.1500: SFAR No. 111—Lavatory Oxygen Systems. 

14 CFR 135.89: Pilot requirements: Use of oxygen. 

14 CFR 135.157: Oxygen equipment requirements. 

ACOB 225: Training of Cockpit and Cabin Crewmembers on the Operational Characteristics of Chemically 
Generated Supplemental Oxygen System and Updating of Passenger Briefing Information. 

8900.1: Transportation of Oxygen Generators (Chemical) 6-2151. 42 

AC 120-95A: Portable Oxygen Concentrators.  

FAA-AM-98-27: Performance of a Portable Oxygen Breathing System at 25,000 Feet Altitude. 

SAFO 05004: Portable Oxygen for Flight Attendants must be Connected. 

Final Rule: Use of Certain Portable Oxygen Concentrator Devices Onboard Aircraft. 

Final Rule: Acceptance Criteria for Portable Oxygen Concentrators Used On Board Aircraft.  

InFO 09006: Department of Transportation (DOT) Final Rule “Nondiscrimination on the Basis of Disability in 
Air Travel” and the Use of Respiratory Assistive Devices on Aircraft. 

InFO 13005: Acceptance of Passenger Supplied Medical Oxygen Onboard Aircraft. 

MMEL PL-132: Portable Emergency Equipment. (Rev. 0: 5/03/2021)  

DOT/FAA/AR-TN99/9 Activation of Oxygen Generators in Proximity to Combustible Materials.  

https://www.ecfr.gov/current/title-14/chapter-I/subchapter-C/part-25/subpart-F/subject-group-ECFR73100783cc04b2d/section-25.1450
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-C/part-25/subpart-F/subject-group-ECFR73100783cc04b2d/section-25.1453
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-F/part-91/subpart-C/section-91.211
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-K/section-121.327
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-K/section-121.329
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-K/section-121.331
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-K/section-121.333
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-N/section-121.417
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-T/section-121.574
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-125/subpart-F/section-125.219
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-135/subpart-B/section-135.91
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-DD/section-121.1500
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-135/subpart-B/section-135.89
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-135/subpart-C/section-135.157
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob225.pdf
https://drs.faa.gov/browse/excelExternalWindow/6ecc4987-c3ff-45bf-8f84-cef15f9ccf6b
https://drs.faa.gov/browse/excelExternalWindow/76c61dc7-75b8-4674-8d06-024da8dde076
http://www.faa.gov/data_research/research/med_humanfacs/oamtechreports/1990s/media/AM98-27.pdf
https://www.faa.gov/sites/faa.gov/files/other_visit/aviation_industry/airline_operators/airline_safety/SAFO_05004.pdf
http://rgl.faa.gov/Regulatory_and_Guidance_Library/rgFinalRule.nsf/0/A151092A12C84ABC862572610062559C?OpenDocument&Highlight=portable%20oxygen
https://www.gpo.gov/fdsys/pkg/FR-2016-05-24/pdf/2016-11918.pdf
https://www.faa.gov/sites/faa.gov/files/other_visit/aviation_industry/airline_operators/airline_safety/inFO09006.pdf
https://www.faa.gov/sites/faa.gov/files/other_visit/aviation_industry/airline_operators/airline_safety/InFO13005.pdf
https://drs.faa.gov/browse/excelExternalWindow/aa5101f7-2014-4712-9ad9-02fac010f1f0
http://www.fire.tc.faa.gov/pdf/tn99-9.pdf
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FAA Approved Portable Oxygen Concentrators - Positive Testing Results. 

 
OXYGEN MASKS (also see decompression, protective breathing equipment)  

14 CFR 25.1439: Protective breathing equipment (lower lobe).  

14 CFR 121.333: Supplemental oxygen for emergency descent and for first aid: turbine engine powered 
airplanes with pressurized cabins (use of).  

AC 120-43: The Influence of Beards on Oxygen Mask Efficiency. 

TSO-C99: Protective Breathing Equipment. (Historical) 

TSO-C99A: Flight Deck (Sedentary) Crewmember Protective Breathing Equipment.  

TSO-C64b: Passenger Oxygen Mask Assembly, Continuous Flow.  

TSO-C116a: Crewmember Portable Protective Breathing Equipment.  

TSO-C103: Continuous Flow Oxygen Mask Assembly (for non-transport category aircraft). 

FAA-AM-80-18: Evaluation of the Protective Efficiency of a New Oxygen Mask for Aircraft Passenger Use to 
40,000 Feet. 

FAA Approved Portable Oxygen Concentrators (POC). (Testing results) 

EASA – Drop down masks provided with oxygen clip/retainers.  

 
OZONE  

14 CFR 121.578: Cabin ozone concentration (amount oxygen permissible in cabin, testing requirements). 

AC 120-38: Transport Category Airplanes Cabin Ozone Concentrations (method of compliance with 
121.578). 

FAA-AM-79-20: Effects of Ozone on Exercising & Sedentary Adult Men & Women Representative of the 
Flight Attendant Population. 

 
P.A. SYSTEM (see public address system)  

 
PART 125 AIRCRAFT 

AC 125-1A: Operations of Large Airplanes Subject to 14 CFR Part 125.  

 
PASSENGER (also see briefing)  

http://www.faa.gov/about/initiatives/cabin_safety/portable_oxygen/
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-C/part-25/subpart-F/subject-group-ECFR73100783cc04b2d/section-25.1439
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-K/section-121.333
https://drs.faa.gov/browse/excelExternalWindow/26ea7d17-ab0f-4407-aff0-f84a47b01b85
https://drs.faa.gov/browse/excelExternalWindow/4afafa29-ca5d-44a9-800f-8a33e3fbc8c1
https://drs.faa.gov/browse/excelExternalWindow/99b5a2c9-0b73-4bdf-aa25-dc2dc527211d
https://drs.faa.gov/browse/excelExternalWindow/1f0e50c7-b9fa-44b4-be74-c4a45d886f00
https://drs.faa.gov/browse/excelExternalWindow/11390d9a-7194-463b-b041-1dcfa1153799
https://drs.faa.gov/browse/excelExternalWindow/6a94976d-802f-4a77-bc8d-b497398f5ecf
http://www.faa.gov/data_research/research/med_humanfacs/oamtechreports/1980s/media/AM80-18.pdf
https://www.faa.gov/about/initiatives/cabin_safety/portable_oxygen
https://www.easa.europa.eu/sites/default/files/dfu/certification-flight-standards-doc-oeb-supporting-documents-sic-SIC-No1-Info-on-O2-drop-down-masks.pdf
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-T/section-121.578
https://drs.faa.gov/browse/excelExternalWindow/fe2ce8dd-176f-49b1-ab47-000695eb87e4
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-T/section-121.578
http://www.faa.gov/data_research/research/med_humanfacs/oamtechreports/1970s/media/AM79-20.pdf
https://drs.faa.gov/browse/excelExternalWindow/55585862-7b8d-4177-ac06-c57edf61a4ac
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14 CFR 121.333: Supplemental oxygen for emergency descent and for first aid; turbine engine powered 
airplanes with pressurized cabins.  

14 CFR 121.417: Crewmember emergency training.  

14 CFR 121.571: Briefing passengers before takeoff.  

14 CFR 121.573: Briefing passengers: Extended overwater operations. 

14 CFR 121.585, 135.129: Exit seating. 

14 CFR 125.327 (a) (6): Briefing of passengers before flight. 

49 CFR 1544.207: Screening of individuals and property. 

ACOB 216: Flight and Cabin Crewmember Coordination and Communication, and Safety During Potentially 
Hazardous Conditions of Flight. 

8900.1: SAS: Flight and Cabin Crewmember Coordination and Communication, and Safety During 
Potentially Hazardous Conditions of Flight # 3-3562. 15 

ACOB 217: Fire Prevention. 

8900.1: Fire Prevention # 3-1851. 29 

ACOB 218: Brace for Impact Positions. 

8900.1: SAS: Brace for Impact Positions # 3-3563. 15 

ACOB 225: Training of Cabin and Cockpit Crewmembers on the Operational Characteristics of Chemically 
Generated Supplemental Oxygen System and Updating of Passenger Briefing Information.  

8900.1: Training on the Chemically Generated Supplemental Oxygen System # 3-1855. 29  

ACOB 228: Passenger Seatbelt Discipline. 

8900.1: SAS: Passenger Seatbelt Discipline # 3-3561. 15 

ACOB 824: Actions Relative to Turbulence Encounters (illumination of seat discipline sign). 

8900.1: SAS: Policy for Passengers and Flight Attendants Use of Seatbelts During Turbulence # 3-3567. 15 

8900.1: Passenger Briefing Procedures #3-3213. 45 

AC 121-24D: Passenger Safety Information Briefing and Briefing Cards.  

InFO 07007: DOT Manual for Quarantinable Diseases. 

InFO 11001:  Seat Belt Use and Passenger Injuries in Turbulence.  

TSA: Permitted and Prohibited Items.  

https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-K/section-121.333
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-N/section-121.417
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-T/section-121.571
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-T/section-121.573
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-T/section-121.585
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-135/subpart-B/section-135.129
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-125/subpart-J/section-125.327
https://www.ecfr.gov/current/title-49/subtitle-B/chapter-XII/subchapter-C/part-1544/subpart-C/section-1544.207
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob216.pdf
https://drs.faa.gov/browse/excelExternalWindow/1dd121dd-8224-4d7d-a511-d388edd2eed7
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob217.pdf
https://drs.faa.gov/browse/excelExternalWindow/1a362660-dba7-448e-8414-6b7cd80b4915
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob218.pdf
https://drs.faa.gov/browse/excelExternalWindow/1dd121dd-8224-4d7d-a511-d388edd2eed7
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob225.pdf
https://drs.faa.gov/browse/excelExternalWindow/1a362660-dba7-448e-8414-6b7cd80b4915
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob228.pdf
https://drs.faa.gov/browse/excelExternalWindow/1dd121dd-8224-4d7d-a511-d388edd2eed7
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob824.pdf
https://drs.faa.gov/browse/excelExternalWindow/1dd121dd-8224-4d7d-a511-d388edd2eed7
https://drs.faa.gov/browse/excelExternalWindow/d27d22a6-a48f-4c96-8871-6c7543e9e58a
https://drs.faa.gov/browse/excelExternalWindow/0ed4c754-4020-48ba-baeb-23a5827ef015
https://www.faa.gov/sites/faa.gov/files/other_visit/aviation_industry/airline_operators/airline_safety/inFO07007.pdf
https://www.faa.gov/sites/faa.gov/files/other_visit/aviation_industry/airline_operators/airline_safety/InFO11001.pdf
https://www.tsa.gov/travel/security-screening/whatcanibring/all
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Formerly referred to as “Supernumerary Personnel.” Supernumerary personnel are passengers.  

8900.1: Carriage of Passengers Specified in Part 121, § 121.583(a), Part 125, § 125.331 and Part 135, § 
135.85 # 6-271 L. 68 (“Supernumerary personnel” are defined as passengers)   

ACOB 206: Use of Supernumerary Personnel in Aircraft Cabins.  

8900.1: SAS: Use of Non-Flight Attendant Personnel in Aircraft Cabins # 3-3514. 3  

InFO 21006: Flight Attendant (F/A) Communication Techniques and Onboard Procedures to De-escalate 
Cabin Misconduct.  

SAFO 08010: Accomplishing safety-related functions in Part 135 operations.   

SAFO 08010: Expanded information for SAFO 08010 Use of Non-Safety Personnel Onboard an Aircraft 
During Operations (Applicable to part 121 and 135).  See Where do I find… embedded PDFs.  

Legal Interpretation: Is a server a flight attendant on part 135 operations. 

Legal Interpretation: 14 CFR§§ 25.855(a), 25.857(e), and 121.583 (Cargo handlers).  

Legal Interpretation: Legal interpretation regarding 14 CFR 121.583, whether all persons other than those 
listed in 14 CFR 121.583 (a)(1) are identified as passengers.  

 
PASSENGER INFORMATION/SIGNS (also see briefing, signs)  

14 CFR 91.517: Passenger information (smoking and safety belt signs). 

14 CFR 125.207: Emergency equipment requirements (smoking and safety belt signs). 

14 CFR 25.791, 121.317, 125.217, 135.127: Passenger information: signs and placards, requirements, 
smoking prohibitions, and additional seatbelt requirements.  

14 CFR 121.571, 125.327, 135.117: Briefing passengers before takeoff (information cards). 

14 CFR 135.127: Passenger information requirements and smoking prohibitions (information cards). 

ACOB 228: Passenger Seatbelt Discipline. 

ACOB 404(a): Emergency escape routes from Overwing Exit on DC-9-10 Aircraft. 

8900.1: SAS: Emergency Evacuation Escape Routes (Overwing Exit on DC-9-10 Aircraft) # 3-3486. 13 

AC 121-24D: Passenger Safety Information Briefing and Briefing Cards.  

8900.1: SAS: Fokker 28-4000 Passenger Safety Information Cards # 3-3556. 15 

FSAT 97-06: Passenger Information on Beechcraft 1900’s and Other Similar Airplanes. See “where do I 
find?”  

https://drs.faa.gov/browse/excelExternalWindow/6abd5e7e-ecd7-4683-a5b9-2351868fceaf
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob206.pdf
https://drs.faa.gov/browse/excelExternalWindow/07FC063642DC28AF8625883A004436CD.0001
https://www.faa.gov/sites/faa.gov/files/other_visit/aviation_industry/airline_operators/airline_safety/InFO21006.pdf
https://www.faa.gov/sites/faa.gov/files/other_visit/aviation_industry/airline_operators/airline_safety/SAFO08010.pdf
https://www.faa.gov/about/office_org/headquarters_offices/agc/practice_areas/regulations/interpretations/Data/interps/2008/Schehr_2008_Legal_Interpretation.pdf
https://www.faa.gov/about/office_org/headquarters_offices/agc/practice_areas/regulations/interpretations/Data/interps/2016/MacPherson-Jones_Day_2016_Legal_Interpretation.pdf
https://www.faa.gov/about/office_org/headquarters_offices/agc/practice_areas/regulations/interpretations/Data/interps/2011/Duncan-AFS-200-3_2011_Legal_Interpretation.pdf
https://www.faa.gov/about/office_org/headquarters_offices/agc/practice_areas/regulations/interpretations/Data/interps/2011/Duncan-AFS-200-3_2011_Legal_Interpretation.pdf
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-F/part-91/subpart-F/section-91.517
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-125/subpart-F/section-125.207
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-C/part-25/subpart-D/subject-group-ECFR9bfdfe36b332e4a/section-25.791
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-K/section-121.317
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-125/subpart-F/section-125.217
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-135/subpart-B/section-135.127
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-T/section-121.571
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-125/subpart-J/section-125.327
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-135/subpart-B/section-135.117
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-135/subpart-B/section-135.127
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob228.pdf
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob404.pdf
https://drs.faa.gov/browse/excelExternalWindow/3B0AD998A5B799F88625883A004434F0.0001
https://drs.faa.gov/browse/excelExternalWindow/0ed4c754-4020-48ba-baeb-23a5827ef015
https://drs.faa.gov/browse/excelExternalWindow/1dd121dd-8224-4d7d-a511-d388edd2eed7
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InFO 11006: Inflatable Seat Belts. 

MMEL PL-123: Passenger Notice System (Lighted Information Signs). (Rev. 1: 04/30/2010) 

 
PASSENGERS WITH DISABILITIES (also see complaints resolution officials, service animals)  

14 CFR 121.417: Crewmember emergency training (evacuation training). 

14 CFR 121.571, 121.573, 125.327: Briefing passengers: Before takeoff, extended overwater operations, 
before flight. 

14 CFR 121.585, 135.129: Exit seating. 

14 CFR 121.586: Authority to refuse transportation. 

14 CFR 121.589: Carry-on baggage (canes). 

DOT Rule 14 CFR 382: Non-Discrimination on the basis of Disability in Air Travel.  

AC 120-32: Air Transportation of Handicapped Persons. 

AC 121-24D: Passenger Safety Information Briefing and Briefing Cards (of handicapped).  

FAA-AM-77-11: Emergency Escape of Handicapped Air Travelers. 

AC 121-36: Management of Passengers who may be Sensitive to Allergens. 

8900.1: SAS: Location and Placement of Service Animals on Aircraft # 3-3576. 15  

8900.1: SAS: Use of Orthotic Positioning Devices (OPD) by People With Disabilities in Aircraft Seats # 3-
3577. 15  

8900.1: SAS: Exit Seating Program # 3-3572. 15 (See 3572 C. Selection Criteria) 

Information for passengers with disabilities. 

U.S. D.O.T. Air Travel – Civil Rights.  

14 CFR Part 382 Non-Discrimination.  

Nondiscrimination on the Basis of Disability in Air Travel – Final Rule. 

Nondiscrimination on the Basis of Disability in Air Travel: “Seat Strapping” of Passenger Wheelchairs in the 
Aircraft Cabin (Part 382). (PDF version) 

Nondiscrimination on the Basis of Disability in Air Travel: “Seat Strapping” of Passenger Wheelchairs in the 
Aircraft Cabin (Part 382). (MS Word version) 

Nondiscrimination on the Basis of Disability in Air Travel – Final Rule: Effective May 13, 2009. 

https://www.faa.gov/sites/faa.gov/files/other_visit/aviation_industry/airline_operators/airline_safety/InFO11006.pdf
https://drs.faa.gov/browse/excelExternalWindow/bb62844c-580f-4ea7-a679-c088660e9ea3
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-N/section-121.417
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-T/section-121.571
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-T/section-121.573
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-125/subpart-J/section-125.327
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-T/section-121.585
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-135/subpart-B/section-135.129
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-T/section-121.586
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-T/section-121.589
https://www.ecfr.gov/current/title-14/chapter-II/subchapter-D/part-382?toc=1
https://drs.faa.gov/browse/excelExternalWindow/f5451d80-ddd9-4fa9-80b4-2a66e712ffbf
https://drs.faa.gov/browse/excelExternalWindow/0ed4c754-4020-48ba-baeb-23a5827ef015
http://www.faa.gov/data_research/research/med_humanfacs/oamtechreports/1970s/media/AM77-11.pdf
https://drs.faa.gov/browse/excelExternalWindow/c794117b-c13c-4707-9e60-c755dd6c205e
https://drs.faa.gov/browse/excelExternalWindow/1dd121dd-8224-4d7d-a511-d388edd2eed7
https://drs.faa.gov/browse/excelExternalWindow/1dd121dd-8224-4d7d-a511-d388edd2eed7
https://drs.faa.gov/browse/excelExternalWindow/1dd121dd-8224-4d7d-a511-d388edd2eed7
http://www.faa.gov/about/initiatives/cabin_safety/
https://www.civilrights.dot.gov/civil-rights-awareness-enforcement/accessibility/air-travel
http://www.ecfr.gov/cgi-bin/text-idx?c=ecfr&sid=fa4ff7d1610b34a4891bfc5dbcde5601&tpl=/ecfrbrowse/Title14/14cfr382_main_02.tpl
https://www.transportation.gov/sites/dot.gov/files/docs/382short.pdf
https://www.transportation.gov/airconsumer/seat-strapping-wheelchairs-2013-pdf
https://www.transportation.gov/airconsumer/seat-strapping-wheelchairs-2013-pdf
http://www.dot.gov/airconsumer/seat-strapping-wheelchairs-2013-word
http://www.dot.gov/airconsumer/seat-strapping-wheelchairs-2013-word
https://www.transportation.gov/sites/dot.dev/files/docs/Part%20382-2008_0.pdf
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Answers to Frequently Asked Questions Concerning Air Travel - Section 382.7, effective May 13, 2009.  

Nondiscrimination on the Basis of Disability in Air Travel; Accessibility of Aircraft and Stowage of 
Wheelchairs. 

New Horizons, Information for the Air Traveler with a Disability.  

Air Travel – Your Rights as a Passenger with a Disability. 

DOT – Passengers with Disabilities. (About the Air Carrier Access Act)  

DOT – Disability. A compilation of rules, guidance, enforcement orders and publications on disability issues 
in aviation. (Lots of links to information on this page)  

DOT – Traveling with a Disability.  

DOT – General Travel Tips for Persons with Disabilities.  

DOT – Wheelchairs and Other Assistive Devices.  

DOT – Wheelchair and Guided Assistance.  

DOT – Seating Accommodations.  

Service Animals – Final Rule. (Issued 12/02/2020)  

Service Animals – Notice-Corrections to the Final Rule. (Issued 12/17/2020)  

Air Travelers With Developmental Disabilities. (Issued 07/29/2015)  

Guidance on transport of portable dialysis machines by air travelers with disabilities. (Issued 06/03/2013)  

Additional Guidance: Preboarding of Air Travelers With Disabilities. (Issued 05/29/2013)  

Guidance on reporting disability-related complaints. (Issued 12/22/2004)   

Reporting of Disability-Related Air Travel Complaints. (Issued 07/08/2003)  

DOT – What to Do If You Have a Problem.  

DOT – Disability Training Materials and Helpful Information.   

DOT - Steps Taken to Ensure New Security Requirements Preserve and Respect the Civil Rights of People 
with Disabilities   

FAA: Flying with Children/ Child Restraint Systems/Children & Adults with Special Needs.  

InFO 09006: Department of Transportation (DOT) Final Rule “Nondiscrimination on the Basis of Disability in 
Air Travel” and the Use of Respiratory Assistive Devices on Aircraft. 

https://www.transportation.gov/sites/dot.gov/files/docs/FAQ_5_13_09.pdf
https://www.federalregister.gov/articles/2013/11/12/2013-26743/nondiscrimination-on-the-basis-of-disability-in-air-travel-accessibility-of-aircraft-and-stowage-of
https://www.federalregister.gov/articles/2013/11/12/2013-26743/nondiscrimination-on-the-basis-of-disability-in-air-travel-accessibility-of-aircraft-and-stowage-of
https://www.transportation.gov/airconsumer/new-horizons-information-air-traveler-disability
https://www.civilrights.dot.gov/civil-rights-awareness-enforcement/accessibility/air-travel
https://www.transportation.gov/airconsumer/passengers-disabilities
https://www.transportation.gov/airconsumer/disability
https://www.transportation.gov/airconsumer/disability
https://www.transportation.gov/individuals/aviation-consumer-protection/traveling-disability
https://www.transportation.gov/individuals/aviation-consumer-protection/general-travel-tips-persons-disabilities
https://www.transportation.gov/individuals/aviation-consumer-protection/wheelchairs-and-other-assistive-devices
https://www.transportation.gov/individuals/aviation-consumer-protection/wheelchair-and-guided-assistance
https://www.transportation.gov/individuals/aviation-consumer-protection/seating-accommodations
https://www.transportation.gov/individuals/aviation-consumer-protection/final-rule-traveling-air-service-animals
https://www.transportation.gov/individuals/aviation-consumer-protection/traveling-air-service-animals-correction-notice
https://www.transportation.gov/airconsumer/guidance-developmental-disabilities
https://www.transportation.gov/airconsumer/notice-portable-dialysis-machine
https://www.transportation.gov/airconsumer/preboarding-notice-final
https://www.transportation.gov/airconsumer/federal-register-december-22-2004
https://www.transportation.gov/airconsumer/federal-register-july-7-2008
https://www.transportation.gov/individuals/aviation-consumer-protection/what-do-if-you-have-problem
https://www.transportation.gov/airconsumer/disability-training
https://www.transportation.gov/sites/dot.gov/files/docs/20011029.pdf
https://www.transportation.gov/sites/dot.gov/files/docs/20011029.pdf
https://www.faa.gov/travelers/fly_children/
https://www.faa.gov/sites/faa.gov/files/other_visit/aviation_industry/airline_operators/airline_safety/inFO09006.pdf
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InFO 16014: Requirements of Title 14 of the Code of Federal Regulations Part 382, Subpart E, and Master 
Minimum Equipment List (MMEL) Relief (Relates to Part 382 Air Carrier Access Act).  

DOT Air Carrier Access Act. 

What Airline Employees, Airline Contractors, and Air Travelers with Disabilities Need to Know About Access 
to Air Travel for Persons with Disabilities: A Guide to the Air Carrier Access Act (ACAA) and its implementing 
regulations, 14 CFR Part 382 (Part 382) 

Accessible Seating Accommodations in Air Travel  

FAA Resource Guide-Use of Restraint Systems on Aircraft by People with Disabilities v 3-16-17  

FAA Resource 
Guide-Use of Restrai          
Click paperclip symbol on left side of screen to read document.  
 
PASSENGER RECOVERY 

14 CFR 121.135: Manual Contents.  

14 CFR 121.415: Crewmember and Dispatcher Training Requirements. 

AC 120-42B: Extended Operations (ETOPS and Polar Operations). 

AC 135-42: Extended Operations (ETOPS) and Operations in the North Polar Area. 

 
PETS (also see carry-on baggage, passengers with disabilities) 

AC 121-36: Management of Passengers who may be Sensitive to Allergens. 

 
PILOTS (also see admission to flight deck, flight crewmember) 

14 CFR 1.1: General definitions (of pilot-in-command).  

14 CFR 121.337: Protective breathing equipment. ( (c) Responsibility for PBE inspection in flight deck)  

14 CFR 121.533, 121.535, 121.537: Responsibility for operational control: Domestic operations, flag 
operations, supplemental operations (responsibility and authority).  

14 CFR 121.542, 135.100:  Flight crewmember duties (sterile cockpit).  

14 CFR 121.543: Flight Crewmember at Controls. 

14 CFR 121.545, 135.115: Manipulation of controls. 

14 CFR 125.313: Manipulation of controls when carrying passengers. 

https://www.faa.gov/sites/faa.gov/files/other_visit/aviation_industry/airline_operators/airline_safety/InFO16014.pdf
https://www.transportation.gov/tags/air-carrier-access-act
https://www.transportation.gov/sites/dot.dev/files/docs/TAM-07-15-05.pdf
https://www.transportation.gov/sites/dot.dev/files/docs/TAM-07-15-05.pdf
https://www.transportation.gov/sites/dot.gov/files/docs/Accessible_Seating_Accommodations_in_Air_Travel-Pamphlet.pdf
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-G/section-121.135
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-N/section-121.415
https://drs.faa.gov/browse/excelExternalWindow/fa9c71de-2895-4638-b88c-7c619eabc5f2
https://drs.faa.gov/browse/excelExternalWindow/3f740383-8de8-4b29-9575-47c2c023fd73
https://drs.faa.gov/browse/excelExternalWindow/c794117b-c13c-4707-9e60-c755dd6c205e
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-A/part-1/section-1.1
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-K/section-121.337
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-T/section-121.533
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-T/section-121.535
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-T/section-121.537
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-T/section-121.542
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-135/subpart-B/section-135.100
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-T/section-121.543
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-T/section-121.545
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-135/subpart-B/section-135.115
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-125/subpart-J/section-125.313
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14 CFR 121.557, 121.559, 125.319, 135.19: Emergencies: Domestic and flag operations, supplemental 
operations. 

14 CFR 121.563, 125.323, 135.65: Reporting mechanical irregularities. 

14 CFR 135.77: Responsibility for operational control. 

AC 00-70: Flightcrew Member Certificate Verification Plan (When a pilot’s airman or medical certificate(s) 
have been lost, stolen, or destroyed, or are otherwise missing.  

 
PLACARDS (also see signs)  

14 CFR 25.787: Stowage compartments. 

14 CFR 25.811: Emergency exit marking.  

14 CFR 25.1557: Miscellaneous markings and placards. (weight limitation placard requirements) 

14 CFR 25.1561: Safety equipment (marking). 

Requirements for Placards on Compartments: 

14 CFR 121.215: Cabin interiors.  

14 CFR 121.285: Carriage of cargo in passenger compartments. 

14 CFR 121.309: Emergency equipment. 

14 CFR 121.317: Passenger information requirements, smoking prohibitions, and additional seatbelt 
requirements. 

14 CFR 121.589: Carry-on baggage. 

14 CFR 121.313, 125.213: Miscellaneous equipment. 

TC6918SE-T-CS-12: Part 21, Part 25 - Equivalent Level of Safety – no smoking placards. 

ANM-115-05-001: Part 25 - Installation of "No Stowage" Placards on Surfaces Not Designed or Intended To 
Be Used for Stowage. 

MMEL PL-089: Fasten Seat Belt While Seated Signs or Placards. (Rev 2: 01/31/2009)  

MMEL PL-123: Passenger Notice System (Lighted Information Signs). (Rev. 1: 04/30/2010)  

 
PLACARDS – BROKEN/INOP ITEMS   

MMEL PL-001: Wide-Body Passenger Airplane Door/Slide Relief. (Rev 4: 02/27/2010)  

MMEL PL-024: Lavatory Fire Protection. (Rev 5: 10/23/2015)   

https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-T/section-121.557
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-T/section-121.559
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-125/subpart-J/section-125.319
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-135/subpart-A/section-135.19
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-T/section-121.563
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-125/subpart-J/section-125.323
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-135/subpart-B/section-135.65
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-135/subpart-B/section-135.77
https://drs.faa.gov/browse/excelExternalWindow/0ad0c6df-5b90-4124-819f-a17a23f6e16c
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-C/part-25/subpart-D/subject-group-ECFR9bfdfe36b332e4a/section-25.787
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-C/part-25/subpart-D/subject-group-ECFR88992669bab3b52/section-25.811
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-C/part-25/subpart-G/subject-group-ECFR5e2d9256426c579/section-25.1557
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-C/part-25/subpart-G/subject-group-ECFR5e2d9256426c579/section-25.1561
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-J/section-121.215
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-J/section-121.285
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-K/section-121.309
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-K/section-121.317
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-T/section-121.589
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-K/section-121.313
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-125/subpart-F/section-125.213
https://drs.faa.gov/browse/excelExternalWindow/1d7dc774-260b-4464-9629-e29b0a247167
http://rgl.faa.gov/Regulatory_and_Guidance_Library/rgELOS.nsf/0/A1B522C9A756DEDD86256F3F00695E7F?OpenDocument&Highlight=121
https://drs.faa.gov/browse/excelExternalWindow/fb1f1a53-6d1c-41b0-bedf-ee2da76bdf25
https://drs.faa.gov/browse/excelExternalWindow/bb62844c-580f-4ea7-a679-c088660e9ea3
https://drs.faa.gov/browse/excelExternalWindow/2ef118ec-b92a-4498-8f5d-50caecee3f42
https://drs.faa.gov/browse/excelExternalWindow/c8c307df-e40e-4e2a-8de4-f9206ee4409e
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MMEL PL-025: MMEL and MEL Definitions (MMEL= Master Minimum Equipment List. MEL= Minimum 
Equipment List). Please Read: Important information regarding terminology. (Rev. 21GC: 05/11/2015)    

MMEL PL-031: MMEL Format Specification. (Rev. 3 CG 171: 01/20/2011)  

MMEL PL-079: Passenger Seat Relief. (Rev. 9: 12/05/2017)  

MMEL PL-097: Flight Attendant Seats. (Rev. 4: 09/06/2007)  

Master Minimum Equipment List by Model. (open AEG Guidance Documents, MMELs and Electronic Flight 
Bag) 

 
PORTABLE OXYGEN CONCENTRATORS (also see oxygen)   

14 CFR 121.574(a)(7), 125.219, 135.91: Oxygen and portable oxygen concentrators for medical use by 
passengers (medicinal oxygen must not block access to aisle or any exit).  

AC 120-95A: Portable Oxygen Concentrators.  

FAA Approved Portable Oxygen Concentrators - Positive Testing Results.  

Final Rule: Use of Additional Portable Oxygen Concentrators on Board Aircraft.  

 

 
PRISONER (also see security, weapons)  

49 CFR 1544.221: Carriage of passengers under the control of armed law enforcement escorts.  

 
PROBLEM PASSENGER  

14 CFR 121.575: Alcoholic beverages. 

49 CFR 1544.219: Carriage accessible of weapons.  

49 CFR 1544.221: Carriage of passengers under the control of armed law enforcement escorts (prisoner). 

ACOB 202: Service of Alcoholic Beverages. 

8900.1: SAS: Service of Alcoholic Beverages # 3-3546. 15 

 
PROTECTIVE BREATHING EQUIPMENT (also see oxygen masks)  

14 CFR 25.1439: Protective breathing equipment [lower lobe galley (a/c under 14 CFR Part 25)]. 

14 CFR 121.337: Protective breathing equipment. ( (c) Flight crew preflight; (c) (ii)(2) Crewmember)       

https://drs.faa.gov/browse/excelExternalWindow/faa8898a-d81c-4a16-bc52-6b77b240f9f1
https://drs.faa.gov/browse/excelExternalWindow/4a8fa79c-fca4-4d7c-8611-896632613be0
https://drs.faa.gov/browse/excelExternalWindow/d0a4e8dc-c7ea-4a3c-96fe-2c3e1efa299e
https://drs.faa.gov/browse/excelExternalWindow/d53be4d6-7098-48c2-aa2b-bb1b711c67c7
https://drs.faa.gov/browse/doctypeDetails
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-T/section-121.574
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-125/subpart-F/section-125.219
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-135/subpart-B/section-135.91
https://drs.faa.gov/browse/excelExternalWindow/76c61dc7-75b8-4674-8d06-024da8dde076
https://www.faa.gov/about/initiatives/cabin_safety/portable_oxygen/
https://www.federalregister.gov/documents/2014/02/03/2014-02121/use-of-additional-portable-oxygen-concentrators-on-board-aircraft
https://www.ecfr.gov/current/title-49/subtitle-B/chapter-XII/subchapter-C/part-1544/subpart-C/section-1544.221
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-T/section-121.575
https://www.ecfr.gov/current/title-49/subtitle-B/chapter-XII/subchapter-C/part-1544/subpart-C/section-1544.219
https://www.ecfr.gov/current/title-49/subtitle-B/chapter-XII/subchapter-C/part-1544/subpart-C/section-1544.221
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob202.pdf
https://drs.faa.gov/browse/excelExternalWindow/1dd121dd-8224-4d7d-a511-d388edd2eed7
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-C/part-25/subpart-F/subject-group-ECFR73100783cc04b2d/section-25.1439
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-K/section-121.337
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14 CFR 121.417: Crewmember emergency training. 

ACOB 230: Training on Protective Breathing Equipment and other Fire Control Equipment, and Related 
training Drills. 

8900.1: Fire Control Equipment, and Related training Drills # 3-1857. 29  

AC 120-43: The Influence of Beards on Oxygen Mask Efficiency. 

TSO-C78a: Crewmember Demand Oxygen Mask.  

TSO-C89a: Crewmember Oxygen Regulators, Demand.  

TSO-C116a: Crewmember Portable Protective Breathing Equipment.  

FAA-AM-83-10: An Analysis of Potential PBE Devices Intended for Use by Aircraft Pax. 

FAA-AM-87-5: Evaluation of Providing Smoke/Fume PBE for Airline Passenger Use. 

FAA-AM-89-8: Performance Evaluation of the Puritan-Bennett Crewmember PBE. 

FAA-AM-89-10: Comparison of PBE Performance at Ground Level and 8,000 Feet. 

FAA-AM-89-12: Effects of Wearing Pax PBE on Evacuation Through Type III and IV Exits in Clear Air and 
Smoke. 

FAA-AM-93-6: Comparison of Portable Crewmember PBE (CPBE) Designs. 

MMEL PL-132: Portable Emergency Equipment. (Rev. 0: 5/03/2021)  

 
PROVING AND VALIDATION TESTS  

14 CFR 121.163, 135.145: Aircraft proving tests. 

8900.1: Phase Four: Validation Tests # 3-3155. 8 

8900.1: General Information (Section 1). 48 

8900.1: SAS: The Proving and Validation Test Process (Section 2). 48 

8900.1: SAS: Proving Test Requirements (Section 3). 48 

8900.1: SAS: Planning the Proving Test (Section 4). 48 

8900.1: Proving tests: The Demonstration Phase (Section 5). 48 

8900.1: SAS: Reporting Procedures (Section 6). 48 

8900.1: Request for Deviation of Proving Test Hours (Section 7). 48 

https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-N/section-121.417
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob230.pdf
https://drs.faa.gov/browse/excelExternalWindow/1a362660-dba7-448e-8414-6b7cd80b4915
https://drs.faa.gov/browse/excelExternalWindow/26ea7d17-ab0f-4407-aff0-f84a47b01b85
https://drs.faa.gov/browse/excelExternalWindow/98874aea-c9c1-4952-8630-1215b1454d37
https://drs.faa.gov/browse/excelExternalWindow/0509bf25-28df-480c-ad6c-0fea3d44a7b5
https://drs.faa.gov/browse/excelExternalWindow/11390d9a-7194-463b-b041-1dcfa1153799
http://www.faa.gov/data_research/research/med_humanfacs/oamtechreports/1980s/media/AM83-10.pdf
http://www.faa.gov/data_research/research/med_humanfacs/oamtechreports/1980s/media/AM87-05.pdf
http://www.faa.gov/data_research/research/med_humanfacs/oamtechreports/1980s/media/AM89-08.pdf
http://www.faa.gov/data_research/research/med_humanfacs/oamtechreports/1980s/media/AM89-10.pdf
http://www.faa.gov/data_research/research/med_humanfacs/oamtechreports/1980s/media/AM89-12.pdf
http://www.faa.gov/data_research/research/med_humanfacs/oamtechreports/1990s/media/AM93-06.pdf
https://drs.faa.gov/browse/excelExternalWindow/aa5101f7-2014-4712-9ad9-02fac010f1f0
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-H/section-121.163
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-135/subpart-C/section-135.145
https://drs.faa.gov/browse/excelExternalWindow/8730786d-c8a9-4012-8e4f-8d0bd5f4a687
https://drs.faa.gov/browse/excelExternalWindow/3644BAB1A93F5148862586310062AE7A.0001
https://drs.faa.gov/browse/excelExternalWindow/C2BA83E5BF93CDE4862586310062AE9D.0001
https://drs.faa.gov/browse/excelExternalWindow/F0E4A99F3F4A61F4862586310062AEA6.0001
https://drs.faa.gov/browse/excelExternalWindow/72E896CA1585E17C862586310062AEB0.0001
https://drs.faa.gov/browse/excelExternalWindow/4AE81A79976E919C8625880D005D076A.0001
https://drs.faa.gov/browse/excelExternalWindow/B734F449B7A0FC96862586310062AEC2.0001
https://drs.faa.gov/browse/excelExternalWindow/E24F052630CAAC2B862586310062AECC.0001
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8900.1: Validation Test Requirements (Section 8). 48 

 
PUBLIC ADDRESS / P.A. SYSTEM (also see interphone) 

14 CFR 25.1307: Miscellaneous equipment. 

14 CFR 25.1423: Public address system. 

14 CFR 121.318: Public address system (requires independent power source aircraft manufactured after 
specific date). 

14 CFR 121.319: Crewmember interphone system. 

14 CFR 121.421: Flight attendants: Initial and transition ground training.  

14 CFR 135.150: Public address and crewmember interphone systems. 

MMEL PL-009: Public Address System, Crewmember Interphone and Alerting Systems. (Rev. 12: 
10/23/2015)  

 
PUBLIC AIRCRAFT  

8900.1: General Information on Public Aircraft Operations #3-526 – 3-539. 71  

8900.1: Public Aircraft Operations and Surveillance Government Aircraft Operations Versus Civil Aircraft 
Operations # 3-558 – 3-566. 72  

AC 00-1.1B: Public Aircraft Operations – Manned and Unmanned.  

AC 91-91: Maintaining Public Aircraft.  

Defense Transportation Regulation – Part III Mobility. Transporting Weapons, Ammunition, and Hazardous 
Materials (HAZMAT).  

 
RADIATION (also see centers for disease control) 

FAA-AM-92-2: Radiation Exposure of Air Carrier Crewmembers II. 

AC 120-61B: Crewmember Training on In-Flight Radiation Exposure. 

DOT-FAA-AM-03/16: What Aircrews Should Know About Their Occupational Exposure to Ionizing Radiation. 

 
RECORDKEEPING (also see electronic recordkeeping)  

14 CFR 121.9: Fraud and falsification.  

14 CFR 119.59: Conducting tests and inspections. 

https://drs.faa.gov/browse/excelExternalWindow/1506C442B20B5BB0862586730060E7BD.0001
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-C/part-25/subpart-F/subject-group-ECFR9f24bf451b0d2b1/section-25.1307
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-C/part-25/subpart-F/subject-group-ECFR3f07132c2c2d01e/section-25.1423
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-K/section-121.318
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-K/section-121.319
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-N/section-121.421
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-135/subpart-C/section-135.150
https://drs.faa.gov/browse/excelExternalWindow/dd23be62-6779-4484-8b9e-1bd5d774fe9a
https://drs.faa.gov/browse/excelExternalWindow/11b14bfc-b4c1-44c5-ba79-f3f37e722b73
https://drs.faa.gov/browse/excelExternalWindow/caf10b82-c575-4d45-a0db-0983242fc642
https://drs.faa.gov/browse/excelExternalWindow/8c54baca-dc69-4ceb-9715-3a0f1fbf44db
https://drs.faa.gov/browse/excelExternalWindow/819b1954-67cf-4686-a164-fe84d570eae6
http://www.ustranscom.mil/dtr/part-iii/dtr_part_iii_app_bb.pdf
http://www.ustranscom.mil/dtr/part-iii/dtr_part_iii_app_bb.pdf
http://www.faa.gov/data_research/research/med_humanfacs/oamtechreports/1990s/media/AM92-02.pdf
https://drs.faa.gov/browse/excelExternalWindow/bbcaf6e1-0edf-4682-ab0e-3e14a2b9345a
http://www.faa.gov/data_research/research/med_humanfacs/oamtechreports/2000s/media/0316.pdf
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-A/section-121.9
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-119/subpart-C/section-119.59
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14 CFR 121.683, 125.401: Crewmember and dispatcher record (recordkeeping). 

14 CFR 135.63: Recordkeeping requirements. 

8900.1: Requirements for Approval, Acceptance and Authorization # 3-3000 – 3-3004. 9 

8900.1: Crewmember and Aircraft Dispatcher Records: Currency Periods for Records # 3-3031 – 3-3033. 11   

8900.1: Operator Recordkeeping, Air Carrier: General # 3-2981 – 3-2983. 12 

8900.1: Advanced Qualification Program (AQP) Recordkeeping Requirements # 3-3033. 11 See V3 Ch 21 for more 

8900.1: Recordkeeping Systems # 3-2267. 41  

AC 120-78A: Acceptance and Use of Electronic Signatures, Electronic Recordkeeping Systems, and 
Electronic Manuals.   

InFO 17001: Updated Standards for Electronic Signatures, Recordkeeping Systems and Electronic Manual 
Systems. 

 
REFUSING PASSENGER TRANSPORTATION (also see nondiscrimination on the basis of disability in 
air travel) 
 
49 CFR 1544.207: Screening of individuals and property.  

14 CFR 121.575: Alcoholic beverages. 

14 CFR 121.585: Exit seating.  

14 CFR 121.586: Authority to refuse transportation. 

 
REPORTABLE EVENTS 

14 CFR 121.703: Mechanical reliability reports. 

14 CFR 171.15: Immediate notice of certain hazardous materials incidents. (Usually flight crew) 

8900.1: SAS: Service of Alcoholic Beverages # 3-3546. 15 

8900.1: Noncompliance with In-Flight Smoking Regulations # 14-3-10-1. 18  

 
RESPONSIBILITY FOR OPERATIONAL CONTROL  

14 CFR 121.533, 121.535, 121.537: Responsibility for operational control: Domestic operations, flag 
operations, supplemental operations (responsibility and authority).  

 
REST (see duty time)  

https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-V/section-121.683
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-125/subpart-L/section-125.401
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-135/subpart-B/section-135.63
https://drs.faa.gov/browse/excelExternalWindow/4d40f80d-ff4d-4e1c-87ae-eb6c65bb3b9f
https://drs.faa.gov/browse/excelExternalWindow/8578523e-6ff0-4780-9b67-b661d8dbf35e
https://drs.faa.gov/browse/excelExternalWindow/e6c631cd-2503-4b6b-9ab6-079c72399a1d
https://drs.faa.gov/browse/excelExternalWindow/E641BA6B97B08E8A862585B9005A5AFA.0001
https://drs.faa.gov/browse/excelExternalWindow/bbd033c9-8229-49b0-88e2-a6740c16be9b
https://drs.faa.gov/browse/excelExternalWindow/5a8ea85d-93a1-439d-9800-bc808d30cb3d
https://www.faa.gov/sites/faa.gov/files/other_visit/aviation_industry/airline_operators/airline_safety/InFO17001.pdf
https://www.ecfr.gov/current/title-49/subtitle-B/chapter-XII/subchapter-C/part-1544/subpart-C/section-1544.207
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-T/section-121.575
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-T/section-121.585
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-T/section-121.586
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-V/section-121.703
https://www.ecfr.gov/current/title-49/subtitle-B/chapter-I/subchapter-C/part-171/subpart-B/section-171.15
https://drs.faa.gov/browse/excelExternalWindow/1dd121dd-8224-4d7d-a511-d388edd2eed7
https://drs.faa.gov/browse/excelExternalWindow/37e5bdbb-4c36-473d-b588-cf499086c25d
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-T/section-121.533
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-T/section-121.535
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-T/section-121.537
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REST FACILITIES  

8900.1: Guidance Evaluation and Qualification of Onboard Flightcrew Member Rest Facilities for Part 117 
Operations 3-4623 – 3-4630. 75  

MMEL PL-130: Flight Crew Rest Facilities (FCRF). (Rev 2: 03/12/2021)  

 
RULES GOVERNING ALL CERTIFICATE HOLDERS UNDER THIS PART (121) 

Reserved 

 
SAFETY EQUIPMENT (also see emergency equipment) 

14 CFR 25.1411: General. 

 
SAFETY MANAGEMENT SYSTEMS (also see safety risk management, system safety) 

Subpart A—GENERAL  

14 CFR 5.1: Applicability.  

14 CFR 5.3: General requirements.  

14 CFR 5.5: Definitions.   

Subpart B—SAFETY POLICY  

14 CFR 5.21: Safety policy.   

14 CFR 5.23: Safety accountability and authority.  

14 CFR 5.25: Designation and responsibilities of required safety management personnel.  

14 CFR 5.27: Coordination of emergency response planning.  

Subpart C—SAFETY RISK MANAGEMENT  

14 CFR 5.51: Applicability.  

14 CFR 5.53: System analysis and hazard identification.  

14 CFR 5.55: Safety risk assessment and control.  

Subpart D—SAFETY ASSURANCE  

14 CFR 5.71: Safety performance monitoring and measurement.  

https://drs.faa.gov/browse/excelExternalWindow/cc0c5112-b459-4a9d-8767-25077e039c91
https://drs.faa.gov/browse/excelExternalWindow/38544877-52c6-49a0-80b4-2a64840be4c9
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-C/part-25/subpart-F/subject-group-ECFR3f07132c2c2d01e/section-25.1411
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-A/part-5/subpart-A/section-5.1
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-A/part-5/subpart-A/section-5.3
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-A/part-5/subpart-A/section-5.5
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-A/part-5/subpart-B/section-5.21
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-A/part-5/subpart-B/section-5.23
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-A/part-5/subpart-B/section-5.25
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-A/part-5/subpart-B/section-5.27
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-A/part-5/subpart-C/section-5.51
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-A/part-5/subpart-C/section-5.53
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-A/part-5/subpart-C/section-5.55
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-A/part-5/subpart-D/section-5.71


Cabin Safety Subject Index by Topic 

 
Rev 046   Page 91 
Date: 12-07-2022   Rev. by Donald Wecklein, ASI-CS, PAC CMO 

14 CFR 5.73: Safety performance assessment.  

14 CFR 5.75: Continuous improvement.  

Subpart E—SAFETY PROMOTION  

14 CFR 5.91: Competencies and training.  

14 CFR 5.93: Safety communication.  

Subpart F—SMS DOCUMENTATION AND RECORDKEEPING  

14 CFR 5.95: SMS documentation.  

14 CFR 5.97: SMS records.  

SMS – Chapter 1 General 

8900.1: SMS Fundamentals # 17-1-1-5. 61 

8900.1: Conceptual Overview of SRM and SA. # 17-1-1-7. 61 

8900.1: SMS Support (Interface Considerations) # 17-1-1-9. 61 

8900.1: General Considerations During SMS Implementation # 17-1-1-11. 61 

8900.1: Integration of Existing Programs # 17-1-1-13. 61 

Additional SMS content 

Order VS 8000.367B: Aviation Safety (AVS) Safety Management System Requirements.  

Order 8000.369C: Safety Management System.  

AC 120-92B: Introduction to Safety Management Systems for Air Operators.  

AC 120-59B: Air Carrier Internal Evaluation Programs.   

8740.1E: Safety Management Systems – Background (See Chapter 13).  

InFO 08022: FAA Safety Management System (SMS) developments – No. 1.  

InFO 08053: FAA Safety Management System (SMS) developments – No. 2.  

Legal Interpretation: 49 USC§ 44735(b)(4)- Limitation on disclosure of safety information related to safety 
management systems.  

 
SAFETY RISK MANAGEMENT (also see safety management systems, system safety)  

Order 8040.4B: Safety Risk Management Policy.  

https://www.ecfr.gov/current/title-14/chapter-I/subchapter-A/part-5/subpart-D/section-5.73
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-A/part-5/subpart-D/section-5.75http:/www.ecfr.gov/cgi-bin/text-idx?SID=8277d820fc58aa67894e22a4176e201f&mc=true&node=se14.1.5_175&rgn=div8
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-A/part-5/subpart-E/section-5.91
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-A/part-5/subpart-E/section-5.93
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-A/part-5/subpart-F/section-5.95
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-A/part-5/subpart-F/section-5.97
https://drs.faa.gov/browse/excelExternalWindow/8517659EE59341278625883A0044435D.0001
https://drs.faa.gov/browse/excelExternalWindow/8517659EE59341278625883A0044435D.0001
https://drs.faa.gov/browse/excelExternalWindow/8517659EE59341278625883A0044435D.0001
https://drs.faa.gov/browse/excelExternalWindow/8517659EE59341278625883A0044435D.0001
https://drs.faa.gov/browse/excelExternalWindow/8517659EE59341278625883A0044435D.0001
https://drs.faa.gov/browse/excelExternalWindow/976afd2f-0eac-4674-8c2e-f40ca44554ae
https://drs.faa.gov/browse/excelExternalWindow/0f40fccc-7903-4f00-a96e-48e40f6572e7
https://drs.faa.gov/browse/excelExternalWindow/7d768ce7-f1e9-4ad1-b136-4dd76f6e6718
https://drs.faa.gov/browse/excelExternalWindow/976920a9-9ee3-4fe9-b383-410beb407029
https://drs.faa.gov/browse/excelExternalWindow/c232da09-20dc-484d-9210-77f6b02e3fa7
https://www.faa.gov/sites/faa.gov/files/other_visit/aviation_industry/airline_operators/airline_safety/inFO08022.pdf
https://www.faa.gov/sites/faa.gov/files/other_visit/aviation_industry/airline_operators/airline_safety/inFO08053.pdf
https://www.faa.gov/about/office_org/headquarters_offices/agc/practice_areas/regulations/interpretations/Data/interps/2018/Duncan-AFX-1-2_2018_Legal_Interpretation.pdf
https://www.faa.gov/about/office_org/headquarters_offices/agc/practice_areas/regulations/interpretations/Data/interps/2018/Duncan-AFX-1-2_2018_Legal_Interpretation.pdf
https://drs.faa.gov/browse/excelExternalWindow/FC13C99EA6085AE98625818A00467F1D.0001
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FAA Risk Management Handbook: Change 2 (2022).  

• Chapter 1: Introduction to Risk Management.  
• Chapter 2: Personal Minimums.  
• Chapter 3: Identifying Hazards & Associated Risks.  
• Chapter 4: Assessing Risk.  
• Chapter 5: Mitigating Risk.  
• Chapter 6: Threat and Error Management.  
• Chapter 7: Automation & Flight Path Management.  
• Chapter 8: Aeronautical Decision-making in Flight.  
• Appendix A: Risk Management Training.  
• Appendix B: Risk Management Tools.  
• Appendix C: Accident Case Studies.  
• Appendix D: Risk Management Exercises.  

 
SAS EXTERNAL PORTAL For United States Registered Certificate Holders Only.  

SAS External Portal Login  

SAS External Portal User Guide  

SAS External Portal Release Notes  

Safety Assurance System (SAS) External Portal Training  
 
 
SEATBELT DISCIPLINE (also see turbulence) 

AC 120-88A: Preventing Injuries Caused by Turbulence. 

AC 120-88A CHG 1: Preventing Injuries Caused by Turbulence.  

ACOB 228: Passenger Seatbelt Discipline. 

8900.1: SAS: Passenger Seatbelt Discipline # 3-3561. 15 

ACOB 216: Flight and Cabin Crewmember Coordination and Communication, and Safety During Potentially 
Hazardous Conditions of Flight. 

8900.1: SAS: Flight and Cabin Crewmember Coordination and Communication, and Safety During 
Potentially Hazardous Conditions of Flight # 3-3562. 15 

InFO 11001:  Seat Belt Use and Passenger Injuries in Turbulence.  

 
SEATS/SAFETY BELTS (also see number of passenger seats, shoulder harness) 

14 CFR 25.785: Seats, berths, safety belts and harnesses. 

14 CFR 25.817: Maximum number of seats abreast. 

https://www.faa.gov/sites/faa.gov/files/2022-06/risk_management_handbook_2A.pdf
https://sas.faa.gov/sas.external.portal/ext/accounts
http://fsims.faa.gov/wdocs/sas/portal/sas%20external%20portal%20automation%20user%20guide.pdf
http://fsims.faa.gov/wdocs/sas/portal/sas%20external%20portal%20release%20notes.pdf
https://fsims.faa.gov/wdocs/SAS/Guide/Training/story.html
https://drs.faa.gov/browse/excelExternalWindow/cc99e769-05d1-4946-ae63-311c0fa71b17
https://drs.faa.gov/browse/excelExternalWindow/3d6f89a1-4f11-466a-a769-c43ae96f050a
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob228.pdf
https://drs.faa.gov/browse/excelExternalWindow/1dd121dd-8224-4d7d-a511-d388edd2eed7
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob216.pdf
https://drs.faa.gov/browse/excelExternalWindow/1dd121dd-8224-4d7d-a511-d388edd2eed7
https://www.faa.gov/sites/faa.gov/files/other_visit/aviation_industry/airline_operators/airline_safety/InFO11001.pdf
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-C/part-25/subpart-D/subject-group-ECFR9bfdfe36b332e4a/section-25.785
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-C/part-25/subpart-D/subject-group-ECFR88992669bab3b52/section-25.817
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14 CFR 91.107: Use of safety belts, shoulder harnesses, and child restraint systems. 

14 CFR 121.285: Carriage of cargo in passenger compartments.  

14 CFR 121.311, 125.211: Seats, safety belts, and shoulder harnesses (use and requirement; upright for 
takeoff and landing). 

14 CFR 135.127: Passenger information requirements and smoking prohibitions. 

14 CFR 121.317, 125.217, 135.127: Passenger information requirements, smoking prohibitions, and 
additional seatbelt requirements. 

14 CFR 121.571: Briefing passengers before takeoff. 

14 CFR 135.128: Use of safety belts and child restraint systems. 

14 CFR 382.61: What are the requirements for movable aisle armrests? 

ACOB 209: Upright Position of Seat Backs for Takeoff and Landing. 

8900.1: SAS: Upright Position of Seat Backs for Takeoff and Landing # 3-3483. 13 

AC 25.562-1B: Dynamic Evaluation of Seat Restraint Systems & Occupant Protection on Transport Category 
Airplanes.  

AC 25.785-1B: Flight Attendant Seat and Torso Restraint System Installations. 

AC 21-25B: Approval of Modified Seats and Berths Initially Approved Under a Technical Standard Order.  

AC 25.853-1: Flammability Requirements for Aircraft Seat Cushions. 

8900.1: SAS: Protruding Passenger Seat Armrests # 3-3484. 13 

8900.1: SAS: Policy for Passengers and Flight Attendants Use of Seatbelts During Turbulence # 3-3567. 15 

8900.1: SAS: Seat Back Break-Over # 6-356. 16 

AC 21-34: Shoulder Harness – Safety Belt Installations.  

TSO-C25a: Aircraft Seats and Berths (Type I transport, 6g forward load).  

TSO-C39b: Aircraft Seats and Berths.  

TSO-C39c: 9g Transport Airplane Seats Certified by Static Testing.  

TSO-C22g: Safety Belts. 

TSO-C114: Torso Restraint Systems. 

TSO-C127c: Rotorcraft, Transport Airplane, and Small Airplane Seating Systems.  

https://www.ecfr.gov/current/title-14/chapter-I/subchapter-F/part-91/subpart-B/subject-group-ECFRe4c59b5f5506932/section-91.107
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-J/section-121.285
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-K/section-121.311
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-125/subpart-F/section-125.211
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-135/subpart-B/section-135.127
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-K/section-121.317
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-125/subpart-F/section-125.217
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-135/subpart-B/section-135.127
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-T/section-121.571
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-135/subpart-B/section-135.128
https://www.ecfr.gov/current/title-14/chapter-II/subchapter-D/part-382/subpart-E/section-382.61
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob209.pdf
https://drs.faa.gov/browse/excelExternalWindow/3B0AD998A5B799F88625883A004434F0.0001
https://drs.faa.gov/browse/excelExternalWindow/a47bd2d1-7744-419f-a272-1e4e35af45dc
https://drs.faa.gov/browse/excelExternalWindow/01e9afd4-3c02-402d-853e-12f76d6ceca3
https://drs.faa.gov/browse/excelExternalWindow/535fc8eb-663d-4d0f-9cb5-dcef44d726c1
https://drs.faa.gov/browse/excelExternalWindow/87c992c9-5525-4968-a3e3-521765777d96
https://drs.faa.gov/browse/excelExternalWindow/3B0AD998A5B799F88625883A004434F0.0001
https://drs.faa.gov/browse/excelExternalWindow/1dd121dd-8224-4d7d-a511-d388edd2eed7
https://drs.faa.gov/browse/excelExternalWindow/DRSDOCID172329588620220830191901.0001
https://drs.faa.gov/browse/excelExternalWindow/0b341841-6b0f-43f7-aab0-f5b80a3d7b13
https://drs.faa.gov/browse/excelExternalWindow/ac78a13e-a669-45fc-ac9b-9491805e3920
https://drs.faa.gov/browse/excelExternalWindow/971b941b-c769-4b91-9e54-fe60db0322b8
https://drs.faa.gov/browse/excelExternalWindow/b0b42126-fea3-46de-86ef-4081ac301f7c
https://drs.faa.gov/browse/excelExternalWindow/e390decd-3bbd-47d7-bd8a-e2dc61b8803a
https://drs.faa.gov/browse/excelExternalWindow/13d3a42a-7f3c-4b5e-9ff4-e4775a0b2254
https://drs.faa.gov/browse/excelExternalWindow/c45e5688-5d06-4a3f-b148-c0da9d91ba7a
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FAA-AM-95-30: Experimental Abdominal Pressure Measurement Device for Child ATDs. 

SAFO 08004: Visibility and accessibility of seatbelts for Title 14 Code of Federal Regulations (14 CFR) Part 
121 and Part 135 certificate holders.  

InFO 09018: Stowage of Items in Seat Pockets. 

InFO 10021:  Improved Seat Rule 14 CFR 121.311(j). 

InFO 11006: Inflatable Seat Belts. 

InFO 12012: Use of Passenger-Provided Seat Belt Extenders. 

InFO 17004: Seat Belt Repairs and Alterations.  

Final Rule: Improved Seats in Air Carrier Transport Category Airplanes (air bags). (Federal Register 
09/27/2005) 

MMEL PL-079: Passenger Seat Relief. (Rev. 9: 12/05/2017)   

Legal Interpretation: TSO tag legibility on seatbelts.   

DOT/FAA/AR-00/13: Benefit Analysis for Aircraft 16-g Dynamic Seats.  

DOT/FAA/21/07: Simulation of Oblique Loading Configurations Using an FAA Hybrid III Virtual 
Anthropomorphic Test Device.  

 
SECURITY (also see prisoner, weapons) 

14 CFR 121.295: Location for a suspect device. 

49 CFR 1544: Aircraft Operator Security: Air Carriers and Commercial Operators.   

AC 108-1: Air Carrier Security (14 CFR 121.538, 135.125: Aircraft Security).  

108-2: Transportation of Federal Air Marshals. 

108-3: Aviation Security – Coordination on Training (crewmember currency requirements). 

108-6: Security Directives and Information Circulars. 

108-9: Flight and cabin crew notification – Final Rule. 

108-14: Falsification of Security Records. 

108-15: Sensitive Security Information (see 191-7 in document). 

49 CFR 1544.303: Bomb or air piracy threats. 

AC 90-103: Reporting of Threats in Accordance with the Common Strategy. 

http://www.faa.gov/data_research/research/med_humanfacs/oamtechreports/1990s/media/AM95-30.pdf
https://www.faa.gov/sites/faa.gov/files/other_visit/aviation_industry/airline_operators/airline_safety/SAFO08004.pdf
https://www.faa.gov/sites/faa.gov/files/other_visit/aviation_industry/airline_operators/airline_safety/InFO09018.pdf
https://www.faa.gov/sites/faa.gov/files/other_visit/aviation_industry/airline_operators/airline_safety/Info10021.pdf
https://www.faa.gov/sites/faa.gov/files/other_visit/aviation_industry/airline_operators/airline_safety/InFO11006.pdf
https://www.faa.gov/sites/faa.gov/files/other_visit/aviation_industry/airline_operators/airline_safety/InFO12012.pdf
https://www.faa.gov/sites/faa.gov/files/other_visit/aviation_industry/airline_operators/airline_safety/InFO17004.pdf
http://rgl.faa.gov/Regulatory_and_Guidance_Library/rgFinalRule.nsf/0/df02e83a968757e68625708a00714f48!OpenDocument
https://drs.faa.gov/browse/excelExternalWindow/d0a4e8dc-c7ea-4a3c-96fe-2c3e1efa299e
https://www.faa.gov/about/office_org/headquarters_offices/agc/practice_areas/regulations/interpretations/Data/interps/2008/Horton-AirTran_2008_Legal_Interpretation.pdf
https://www.fire.tc.faa.gov/pdf/00-13.pdf
https://www.faa.gov/data_research/research/med_humanfacs/oamtechreports/2020s/media/202107.pdf
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-J/section-121.295
https://www.ecfr.gov/current/title-49/subtitle-B/chapter-XII/subchapter-C/part-1544?toc=1
https://drs.faa.gov/browse/excelExternalWindow/c5dbd3bf-c46f-4e74-993d-0763793e7824
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-T/section-121.538
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-135/subpart-B/section-135.125
http://rgl.faa.gov/Regulatory_and_Guidance_Library/rgFinalRule.nsf/0/136FBFB826F97BDD862572450061A029?OpenDocument&Highlight=108
http://rgl.faa.gov/Regulatory_and_Guidance_Library/rgFinalRule.nsf/0/4A1B3AB9C592F331862572450061A05E?OpenDocument&Highlight=108
http://rgl.faa.gov/Regulatory_and_Guidance_Library/rgFinalRule.nsf/0/FCBE6E6A9D815BBD862572A5006BA81E?OpenDocument&Highlight=108
http://rgl.faa.gov/Regulatory_and_Guidance_Library/rgFinalRule.nsf/0/D6092EF0570BBF7786257235006B11A7?OpenDocument&Highlight=108
http://rgl.faa.gov/Regulatory_and_Guidance_Library/rgFinalRule.nsf/0/C5C3050BA04967C98625720A006D4D3A?OpenDocument&Highlight=107
http://rgl.faa.gov/Regulatory_and_Guidance_Library/rgFinalRule.nsf/0/71500D5ECFF759FD8625721A00621A4E?OpenDocument&Highlight=108
https://www.ecfr.gov/current/title-49/subtitle-B/chapter-XII/subchapter-C/part-1544/subpart-D/section-1544.303
https://drs.faa.gov/browse/excelExternalWindow/a56eb042-abbe-44d1-853d-258e26510e9c
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AC 120-110: Aircraft Secondary Barriers and Alternate Flight Deck Security Procedures.  

8900.1: Minimum Crew Requirements for Boarding and Presence of Federal Air Marshals # 9-20 – 22. 46 

InFO 08014: Minimum Crew Requirements for Boarding and Presence of Federal Air Marshals. 

InFO 19010: Flight Deck Door Opening Procedures While Inflight.  

Vision-100 Century of Aviation Reauthorization Act  

AC 25.795-6: Least Risk Bomb Location.  

 
SERVICE ANIMALS IN AIR TRANSPORTATION (also see passengers with disabilities)  

Federal Register Guidance Concerning Service Animals in Air Transportation.  (.doc version)  

Policy Guidance Concerning Service Animals in Air Transportation.  

DOT Service Animals (Including Emotional Support Animals) Things to Know.  

DOT Air Travel With Service Animals Brochure – Important Things To Know Before You Go.   

Final Statement of Enforcement Priorities Regarding Service Animals (Original).  

8900.1: SAS: Location and Placement of Service Animals on Aircraft # 3-3576. 15   

DOT Final Rule: Traveling by Air with Service Animals.  

Service Animals – Final Rule. (Issued 12/2/2020)  

 
SERVICE ITEMS (also see galley equipment)  

14 CFR 91.535, 121.577, 125.333, 135.122: Stowage of food, beverage, and passenger service equipment 
during aircraft and movement on the surface, takeoff, and landing. 

ACOB 212: Stowage of Galley Service Items. 

8900.1: SAS: Stowage of Galley Service Items # 3-3549. 15 

ACOB 213: Potential Problems Associated with Food and Beverage Service.  

8900.1: SAS: Potential Problems Associated with Food/Beverage Service # 3-3551. 15 

ACOB 915: Change to Federal Aviation Regulation Section 121.576 (restraint of serving carts when not in 
use). 

8900.1: SAS: Miscellaneous Operational Amendments, Air Carrier Cabin Safety Operations, Compliance # 
3-3557. 15  

https://drs.faa.gov/browse/excelExternalWindow/ba393e83-66fe-4604-a6ff-1ee9722472d8
https://drs.faa.gov/browse/excelExternalWindow/b28f2b2d-6b6f-4bb3-91aa-c1dcc0751983
https://www.faa.gov/sites/faa.gov/files/other_visit/aviation_industry/airline_operators/airline_safety/inFO08014.pdf
https://www.faa.gov/sites/faa.gov/files/other_visit/aviation_industry/airline_operators/airline_safety/InFO19010.pdf
https://www.govinfo.gov/content/pkg/PLAW-108publ176/pdf/PLAW-108publ176.pdf
https://drs.faa.gov/browse/excelExternalWindow/30923378-3573-4ced-8231-15f1dd7bc6d7
https://www.gpo.gov/fdsys/pkg/FR-2003-05-09/pdf/03-11452.pdf
https://www.federalregister.gov/documents/2003/05/09/03-11452/guidance-concerning-service-animals-in-air-transportation
https://www.transportation.gov/sites/dot.dev/files/docs/20030509.pdf
https://www.transportation.gov/individuals/aviation-consumer-protection/service-animals
https://www.transportation.gov/sites/dot.gov/files/docs/AirTravel_with_ServiceAnimals-Digital_Brochure_0.pdf
https://www.regulations.gov/document?D=DOT-OST-2018-0067-0099
https://drs.faa.gov/browse/excelExternalWindow/1dd121dd-8224-4d7d-a511-d388edd2eed7
https://www.regulations.gov/document?D=DOT-OST-2018-0068-32398
https://www.transportation.gov/individuals/aviation-consumer-protection/final-rule-traveling-air-service-animals
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-F/part-91/subpart-F/section-91.535
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-T/section-121.577
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-125/subpart-J/section-125.333
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-135/subpart-B/section-135.122
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob212.pdf
https://drs.faa.gov/browse/excelExternalWindow/1dd121dd-8224-4d7d-a511-d388edd2eed7
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob213.pdf
https://drs.faa.gov/browse/excelExternalWindow/1dd121dd-8224-4d7d-a511-d388edd2eed7
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob915.pdf
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-T/section-121.576
https://drs.faa.gov/browse/excelExternalWindow/1dd121dd-8224-4d7d-a511-d388edd2eed7
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SAFO 13001: Safety Hazard Concerning Bursting Coffee Filter Packages.  

TSO-C184: Airplane Galley Insert Equipment, Electrical/Pressurized.  

 
SHOULDER HARNESS (also see seats/safety belts)  

14 CFR 91.521: Shoulder harness (use and requirement).  

14 CFR 121.311: Seats, safety belts, and shoulder harnesses (use and requirement).  

ACOB 227: Flight Attendant restraint During a Crash and Emergency Evacuation Second Choice Exit 
Determination. 

8900.1: SAS: Flight Attendant Restraint During a Crash and Emergency Evacuation Second Choice Exit 
Determination # 3-3565. 15 

TSO-C114: Torso Restraint Systems. 

 
SIGNIFICANT CHANGE 

8900.1: SAS: Evaluation of a Certificate Holder’s Management of Significant Changes Parts 121, 135, and 
91 Subpart K.  

 
SIGNS (also see passenger information, placards)  

14 CFR 25.791: Passenger information signs and placards. 

14 CFR 91.517: Passenger information (smoking and safety belt signs). 

14 CFR 121.317: Passenger information requirements, smoking prohibitions, and additional seatbelt 
requirements (signs). 

14 CFR 135.177: Emergency equipment requirements for aircraft having a passenger seating configuration 
of more than 19 passengers (signs). 

MMEL PL-089: Fasten Seatbelt While Seated Signs or Placards. (Rev. 2: 01/31/2009)  

MMEL PL-123: Passenger Notice System (Lighted Information Signs). (Rev. 1: 04/30/2010)  

 
SLIDE / RAFT (also see evacuation, evacuation slides)  

14 CFR 121.417: Crewmember emergency training. 

ACOB 913: Demonstration of Portability of Automatic Slide/Raft Assemblies. 

TSO-C69c: Emergency Evacuation Slides, Ramps, Ramp/Slides, and Slide/Raft Combinations.  

https://www.faa.gov/sites/faa.gov/files/other_visit/aviation_industry/airline_operators/airline_safety/SAFO13001.pdf
https://drs.faa.gov/browse/excelExternalWindow/b4dcdb81-0a33-4946-b059-2ccd628f112f
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-F/part-91/subpart-F/section-91.521
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-K/section-121.311
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob227.pdf
https://drs.faa.gov/browse/excelExternalWindow/1dd121dd-8224-4d7d-a511-d388edd2eed7
https://drs.faa.gov/browse/excelExternalWindow/13d3a42a-7f3c-4b5e-9ff4-e4775a0b2254
https://drs.faa.gov/browse/excelExternalWindow/DRSDOCID180386307420220831120956.0001
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-C/part-25/subpart-D/subject-group-ECFR9bfdfe36b332e4a/section-25.791
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-F/part-91/subpart-F/section-91.517
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-K/section-121.317
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-135/subpart-C/section-135.177
https://drs.faa.gov/browse/excelExternalWindow/fb1f1a53-6d1c-41b0-bedf-ee2da76bdf25
https://drs.faa.gov/browse/excelExternalWindow/bb62844c-580f-4ea7-a679-c088660e9ea3
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-N/section-121.417
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob913.pdf
https://drs.faa.gov/browse/excelExternalWindow/bc81a390-a575-4298-8da2-475527502907
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FAA-AM-98-3: Inflatable Escape Slide Beam & Girt Strength Tests. 

MMEL PL-099: Door/Slide Relief Policy. (Rev. 2: 02/26/2010)  

 
SMOKE (see fumes) 
 
 
SMOKING  

14 CFR 25.791: Passenger information signs and placards. 

14 CFR 121.285: Carriage of cargo in passenger compartments (obstruction of no smoking sign).  

14 CFR 121.317, 125.217, 135.127: Passenger information requirements, smoking prohibitions, and 
additional seatbelt requirements. 

14 CFR 121.317(h), 125.217, 135.127: Passenger information requirements, smoking prohibitions, and 
additional seatbelt requirements (prohibition against smoking in lavatory). 

14 CFR 121.571, 125.327: Briefing passengers before takeoff.  

14 CFR 252: Smoking Aboard Aircraft (prohibition against smoking on certain flights). 

49 USC 41706: Prohibitions against smoking on scheduled flights. 

8900.1: Noncompliance with In-Flight Smoking Regulations # 14-3-10-1. 18  

FAA-AM-80-11: The Effects of Tobacco on Aviation Safety. 

DOT Part 252: Smoking Aboard Aircraft. 

TC6918SE-T-CS-12: Equivalent Level of Safety – no smoking placards. 

InFO 13010: Supplement – FAA Aid to Operators for the Expanded Use of Passenger PEDS.  

DOT Final Rule: Hazardous Materials: Carriage of Battery-Powered Electronic Smoking Devices in 
Passenger Baggage.  

 
STERILE COCKPIT  

14 CFR 121.542, 135.100:  Flight crewmember duties (sterile cockpit).  

InFO 10003: Cockpit distractions.  

SAFO 09003: Cellular Phone Usage on the Flight Deck.  

 

http://www.faa.gov/data_research/research/med_humanfacs/oamtechreports/1990s/media/9803.pdf
https://drs.faa.gov/browse/excelExternalWindow/4ec02bfb-f7c6-4c71-877b-bc3b4fc92239
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-C/part-25/subpart-D/subject-group-ECFR9bfdfe36b332e4a/section-25.791
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-J/section-121.285
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-K/section-121.317
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-125/subpart-F/section-125.217
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-135/subpart-B/section-135.127
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-K/section-121.317
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-125/subpart-F/section-125.217
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-135/subpart-B/section-135.127
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-T/section-121.571
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-125/subpart-J/section-125.327
https://www.ecfr.gov/current/title-14/chapter-II/subchapter-A/part-252?toc=1
http://www.gpo.gov/fdsys/pkg/USCODE-2009-title49/pdf/USCODE-2009-title49-subtitleVII-partA-subpartii-chap417-subchapI-sec41706.pdf
https://drs.faa.gov/browse/excelExternalWindow/37e5bdbb-4c36-473d-b588-cf499086c25d
http://www.faa.gov/data_research/research/med_humanfacs/oamtechreports/1980s/media/AM80-11.pdf
https://www.govinfo.gov/content/pkg/CFR-2004-title14-vol4/pdf/CFR-2004-title14-vol4-sec252-7.pdf
https://drs.faa.gov/browse/excelExternalWindow/FB7F7E4A8E28A83386257076006288F4.0001
https://www.faa.gov/sites/faa.gov/files/other_visit/aviation_industry/airline_operators/airline_safety/InFO13010SUP.pdf
https://www.govinfo.gov/content/pkg/FR-2016-05-19/pdf/2016-11729.pdf
https://www.govinfo.gov/content/pkg/FR-2016-05-19/pdf/2016-11729.pdf
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-T/section-121.542
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-135/subpart-B/section-135.100
https://www.faa.gov/sites/faa.gov/files/other_visit/aviation_industry/airline_operators/airline_safety/InFO10003.pdf
https://www.faa.gov/sites/faa.gov/files/other_visit/aviation_industry/airline_operators/airline_safety/SAFO09003.pdf
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SUPERNUMERARY PERSONNEL  (See Passenger and scroll down to “Formerly referred to as 
“Supernumerary Personnel.” The category of persons “supernumerary personnel” does not exist. 
They are passengers.)  
 
SURVIVAL TRAINING/SURVIVING PASSENGERS  

14 CFR 121.339: Emergency equipment for extended overwater operations (survival kit).  

14 CFR 121.353: Emergency equipment for operations over uninhabited terrain areas: Flag, supplemental, 
and certain domestic operations.  

ACOB 959: Crewmember Survival Training. 

ACOB 940: Care of Passengers Following Air Carrier Accidents. 

AC 91-58A: Use of Pyrotechnic Visual Distress Signaling Devices in Aviation. 

FAA-AM-70-16: Survival in Emergency Escape From Passenger Aircraft. 

FAA-AM-94-10: Effects of Cold Exposure on Wet Aircraft Passengers. 

 
SYSTEM SAFETY (see safety management systems, safety risk management)  

 
TAILCONE  

ACOB 907: Guidelines for Crewmember Training on Aircraft Tailcones and approval of Tailcone Training 
Devices (DC-9 approval). 

8900.1: Guidelines for Crewmember Training on Aircraft Tailcones and approval of Tailcone Training 
Devices # 3-1859. 29  

 
TAXI  

14 CFR 121.391(d): Flight attendants (seated during taxi). 

ACOB 205: Duty Assignment of Required and Non-Required Flight Attendants. 

8900.1: SAS: Duty Assignment of Required and Non-Required Flight Attendants # 3-3513. 3 

ACOB 206: Use of Supernumerary Personnel in Aircraft Cabins. 

8900.1: SAS: Use of Non-Flight Attendant Personnel in Aircraft Cabins # 3-3514. 3 

ACOB 212: Stowage of Galley Service Items. 

8900.1: SAS: Stowage of Galley Service Items # 3-3549. 15 

ACOB 219: Door/Slide Arming. 

https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-K/section-121.339
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-K/section-121.353
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob959.pdf
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob940.pdf
https://drs.faa.gov/browse/excelExternalWindow/794e0e66-2e5a-49e5-ae3c-30fdf2aaa58c
http://www.faa.gov/data_research/research/med_humanfacs/oamtechreports/1970s/media/AM70-16.pdf
http://www.faa.gov/data_research/research/med_humanfacs/oamtechreports/1990s/media/AM94-10.pdf
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob907.pdf
https://drs.faa.gov/browse/excelExternalWindow/1a362660-dba7-448e-8414-6b7cd80b4915
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-M/section-121.391
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob205.pdf
https://drs.faa.gov/browse/excelExternalWindow/07FC063642DC28AF8625883A004436CD.0001
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob206.pdf
https://drs.faa.gov/browse/excelExternalWindow/07FC063642DC28AF8625883A004436CD.0001
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob212.pdf
https://drs.faa.gov/browse/excelExternalWindow/1dd121dd-8224-4d7d-a511-d388edd2eed7
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob219.pdf
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8900.1: SAS: Door/Slide Arming # 3-3560. 15 

 
TECHNICAL STANDARD ORDERS (TSO)  

AC 21-46A: Technical Standard Order Program.  

 
TRAINING - CFRs (also see complaints resolution officials, crew qualifications, crew resource 
management, hazardous materials, operating experience)  

14 CFR 119.53: Wet leasing of aircraft and other arrangements for transportation by air. 

14 CFR 121.400, 135.321: Applicability and terms used. 

14 CFR 121.401, 135.323: Training program: General.  

14 CFR 121.403, 135.327: Training program: Curriculum.  

14 CFR 121.404: Compliance dates: Crew and dispatcher resource management training.  

14 CFR 121.405, 135.325: Training program and revision: Initial and final approval. 

14 CFR 121.408: Training equipment other than flight simulation training devices.   

14 CFR 121.415, 135.329: Crewmember and dispatcher training requirements.  

14 CFR 121.417, 135.331: Crewmember emergency training. 

14 CFR 121.418: Differences training: Crewmembers and dispatchers. 

14 CFR 121.421, 135.349: Flight attendants: Initial and transition ground training.  

14 CFR 121.427, 135.351: Recurrent training. 

14 CFR 121.432: General (crewmember qualifications). 

14 CFR 121.433(c) ii: Training required. 

14 CFR 121.434: Operating experience, operating cycles, and consolidation of knowledge and skills.  

14 CFR 121.569: Equipment interchange: Domestic and flag operations. 

14 CFR 121.801: Applicability. (Emergency Medical Equipment and Training) 

14 CFR 121.803: Emergency medical equipment. 

14 CFR 121.805: Crewmember Training for inflight medical events. 

14 CFR 125.289, 135.295: Initial and recurrent flight attendant crewmember testing requirements. 

https://drs.faa.gov/browse/excelExternalWindow/1dd121dd-8224-4d7d-a511-d388edd2eed7
https://drs.faa.gov/browse/excelExternalWindow/c4a5ad9a-4f64-4e0d-8ffb-9cb38021a4da
http://rgl.faa.gov/Regulatory_and_Guidance_Library/rgtso.nsf/MainFrame?OpenFrameSet
http://rgl.faa.gov/Regulatory_and_Guidance_Library/rgtso.nsf/MainFrame?OpenFrameSet
http://rgl.faa.gov/Regulatory_and_Guidance_Library/rgtso.nsf/MainFrame?OpenFrameSet
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-119/subpart-C/section-119.53
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-N/section-121.400
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-135/subpart-H/section-135.321
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-N/section-121.401
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-135/subpart-H/section-135.323
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-N/section-121.403
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-135/subpart-H/section-135.327
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-N/section-121.404
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-N/section-121.405
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-135/subpart-H/section-135.325
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-N/section-121.408
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-N/section-121.415
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-135/subpart-H/section-135.329
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-N/section-121.417
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-135/subpart-H/section-135.331
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-N/section-121.418
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-N/section-121.421
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-135/subpart-H/section-135.349
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-N/section-121.427
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-135/subpart-H/section-135.351
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-O/section-121.432
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-O/section-121.433
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-O/section-121.434
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-T/section-121.569
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-X/section-121.801
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-X/section-121.803
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-X/section-121.805
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-125/subpart-I/section-125.289
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-135/subpart-G/section-135.295
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14 CFR 125.293, 135.301: Crewmember: Tests and checks, grace provisions, training to accepted 
standards. 

49 CFR 172: Training requirements: Handling and carriage of hazardous materials. 

14 CFR 135.341: Pilot and flight attendant crewmember training programs. 

14 CFR 135.343: Crewmember initial and recurrent training requirements. 

49 CFR 1544.233: Security coordinators and crewmembers, training. 

49 CFR 1544.235: Training and knowledge for individuals with security-related duties. 

49 CFR 1544.303: Bomb or air piracy threats. 

 
TRAINING – BROAD SPECTRUM  

AC 120-88A: Preventing Injuries Caused by Turbulence. 

AC 120-88A CHG 1: Preventing Injuries Caused by Turbulence.  

ACOB 205: Duty Assignment of Required and Non-Required Flight Attendant (info regarding trainees 
meeting qualification requirements). 

8900.1: SAS: Duty Assignment of Required and Non-Required Flight Attendants (info regarding trainees 
meeting qualification requirements) # 3-3513. 3 

ACOB 206: Use of Supernumerary Personnel in Aircraft Cabins. 

8900.1: SAS: Use of Non-Flight Attendant Personnel in Aircraft Cabins # 3-3514. 3 

ACOB 207: Pre-departure Cabin Equipment Checks by Flight Attendants. 

8900.1: SAS: Pre-departure Cabin Equipment Checks by Flight Attendants # 3-3553. 15 

ACOB 216: Flight and Cabin Crewmember Coordination and Communication, and safety During Potentially 
Hazardous Conditions of Flight. 

8900.1: SAS: Flight and Cabin Crewmember Coordination and Communication, and Safety During 
Potentially Hazardous Conditions of Flight # 3-3562. 15 

ACOB 217: Fire Prevention. 

8900.1: Fire Prevention # 3-1851. 29 

ACOB 219: Door/Slide Arming. 

8900.1: SAS: Door/Slide Arming # 3-3560. 15 

ACOB 220: Flight Attendant Operating Experience. 

https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-125/subpart-I/section-125.293
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-135/subpart-G/section-135.301
https://www.ecfr.gov/current/title-49/subtitle-B/chapter-I/subchapter-C/part-172?toc=1
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-135/subpart-H/section-135.341
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-135/subpart-H/section-135.343
https://www.ecfr.gov/current/title-49/subtitle-B/chapter-XII/subchapter-C/part-1544/subpart-C/section-1544.233
https://www.ecfr.gov/current/title-49/subtitle-B/chapter-XII/subchapter-C/part-1544/subpart-C/section-1544.235
https://www.ecfr.gov/current/title-49/subtitle-B/chapter-XII/subchapter-C/part-1544/subpart-D/section-1544.303
https://drs.faa.gov/browse/excelExternalWindow/cc99e769-05d1-4946-ae63-311c0fa71b17
https://drs.faa.gov/browse/excelExternalWindow/3d6f89a1-4f11-466a-a769-c43ae96f050a
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob205.pdf
https://drs.faa.gov/browse/excelExternalWindow/07FC063642DC28AF8625883A004436CD.0001
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob206.pdf
https://drs.faa.gov/browse/excelExternalWindow/07FC063642DC28AF8625883A004436CD.0001
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob207.pdf
https://drs.faa.gov/browse/excelExternalWindow/1dd121dd-8224-4d7d-a511-d388edd2eed7
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob216.pdf
https://drs.faa.gov/browse/excelExternalWindow/1dd121dd-8224-4d7d-a511-d388edd2eed7
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob217.pdf
https://drs.faa.gov/browse/excelExternalWindow/1a362660-dba7-448e-8414-6b7cd80b4915
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob219.pdf
https://drs.faa.gov/browse/excelExternalWindow/1dd121dd-8224-4d7d-a511-d388edd2eed7
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob220.pdf
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8900.1: SAS: Flight Attendants Operating Experience # 3-23-8-1. 2 

8900.1: SAS: Flight Attendants Operating Experience (reduction of OE hours on an aircraft) # 3-23-8-1 (K). 2 

ACOB 221: Procedures and Training for Emergency Evacuations. 

ACOB 222: Crewmember Training for Emergency Evacuation Demonstrations. 

8900.1: Crewmember Training for Emergency Evacuation Demonstrations # 3-3461. 39 

ACOB 223: Flight Attendant Training on Conditions of Aircraft Following an Accident. 

8900.1: Training on Conditions of Aircraft Following an Accident. # 3-1854. 29  

ACOB 224: Training for Flight and Cabin Crewmembers on the Availability, Capability, and Use of 
Emergency Flotation Equipment. 

ACOB 225: Training of Cockpit and Cabin Crewmembers on the Operational Characteristics of Chemically 
Generated Supplemental Oxygen System and Updating of Passenger Briefing Information. 

8900.1: Training on the Chemically Generated Supplemental Oxygen System # 3-1855. 29  

ACOB 226: Emphasis on Time Management and Crew Coordination in Preparation of Cabin for Impending 
Emergency Landing. 

8900.1: SAS: Emphasis on Time Management and Crew Coordination in Preparation of Cabin for Impending 
Emergency Landing # 3-3564. 15 

ACOB 227: Flight Attendant Restraint During a Crash and Emergency Evacuation Second Exit 
Determination. 

8900.1: SAS: Flight Attendant Restraint During a Crash and Emergency Evacuation Second Choice Exit 
Determination # 3-3565. 15 

ACOB 229: Flight Attendant Training on the Use of Cockpit Emergency Equipment. 

8900.1: Flight Attendant Training on the Use of Flight Deck Emergency Equipment # 3-1856. 29  

ACOB 230: Training on Protective Breathing Equipment, and other Fire Control Equipment, and Related 
Training Drills. 

8900.1: Training in Fire Control Equipment and Related Training Drills # 3-1857. 29  

ACOB 231: Crewmember Cabin Safety Training. 

ACOB 907: Guidelines for Crewmember Training on Aircraft Tailcones and Approval of Tailcone Training 
Devices (DC-9). 

8900.1: Guidelines for Crewmember Training on Aircraft Tailcones and approval of Tailcone Training 
Devices # 3-1859. 29  

https://drs.faa.gov/browse/excelExternalWindow/0c91ac14-706e-4665-8c34-e700d241bc5a
https://drs.faa.gov/browse/excelExternalWindow/0c91ac14-706e-4665-8c34-e700d241bc5a
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob221.pdf
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob222.pdf
https://drs.faa.gov/browse/excelExternalWindow/44a707d3-c98e-4022-ab70-637350d603be
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob223.pdf
https://drs.faa.gov/browse/excelExternalWindow/1a362660-dba7-448e-8414-6b7cd80b4915
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob224.pdf
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob225.pdf
https://drs.faa.gov/browse/excelExternalWindow/1a362660-dba7-448e-8414-6b7cd80b4915
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob226.pdf
https://drs.faa.gov/browse/excelExternalWindow/1dd121dd-8224-4d7d-a511-d388edd2eed7
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob227.pdf
https://drs.faa.gov/browse/excelExternalWindow/1dd121dd-8224-4d7d-a511-d388edd2eed7
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob229.pdf
https://drs.faa.gov/browse/excelExternalWindow/1a362660-dba7-448e-8414-6b7cd80b4915
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob230.pdf
https://drs.faa.gov/browse/excelExternalWindow/1a362660-dba7-448e-8414-6b7cd80b4915
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob231.pdf
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob907.pdf
https://drs.faa.gov/browse/excelExternalWindow/1a362660-dba7-448e-8414-6b7cd80b4915
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ACOB 911: Procedures and Training for Emergency Evacuation. 

ACOB 928: Crewmembers Procedures for Assessing Damage To Aircraft Inflight (reporting equipment and 
threatening situations). 

ACOB 940: Care of Surviving Passengers Following Air Carrier Accidents. 

ACOB 947: Crewmember Emergency Training; Use of Mockups (Policy). 

8900.1: Use of Training Equipment in Crewmember Emergency Training # 3-1860. 29  

ACOB 959: Crewmember Survival Training. 

ACOB 966: Cabin Fluorescent Light Ballast Fires. 

8900.1: Cabin Fluorescent Light Ballast Fires # 3-1852. 29 

AC 120-61B: Crewmember Training on In-flight Radiation Exposure.  

AC 120-44A: Air Carrier First Aid Programs. 

8900.1: Guidelines for Crewmember Training on Aircraft Tailcones and Approval of Tailcone Training 
Devices # 3-1859. 29  

8900.1: Part 121 F/A Indoctrination Training # 3-1861. 29   

8900.1: Training, Qualifications and Operational Control of Flight Attendants Who have served or May be 
Serving at more than One Air Carrier # 3-1862. 29  

InFO 13013: Enhanced Training for Flight Attendants (F/A). 

SAFO 18011: Fluorescent Luminaire Cabin Light Fixtures.  

 
TRAINING – APPROVAL PROCESS (also see manuals) 

14 CFR 121.408: Training equipment other than flight simulation training devices.  

8900.1: SAS: General # 3-1096. 65  

8900.1: SAS: Operations Conducted Under Both Parts 121 and 135 # 3-1097. 65   

8900.1: SAS: Initiating the Approval Process—Phase One # 3-1098. 65 

8900.1: SAS: FAA Involvement in Phase One # 3-1099. 65 

8900.1: SAS: Requests for Initial Approval—Phase Two # 3-1100. 65 

8900.1: SAS: Additional Relevant Supporting Information—Phase Two # 3-1101. 65 

8900.1: SAS: Initial Review of Requests for Approval—Phase Two # 3-1102. 65 

http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob911.pdf
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob928.pdf
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob940.pdf
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob947.pdf
https://drs.faa.gov/browse/excelExternalWindow/1a362660-dba7-448e-8414-6b7cd80b4915
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob959.pdf
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob966.pdf
https://drs.faa.gov/browse/excelExternalWindow/1a362660-dba7-448e-8414-6b7cd80b4915
https://drs.faa.gov/browse/excelExternalWindow/bbcaf6e1-0edf-4682-ab0e-3e14a2b9345a
https://drs.faa.gov/browse/excelExternalWindow/207d45dc-a299-4b87-89c7-1d70afb84f1e
https://drs.faa.gov/browse/excelExternalWindow/1a362660-dba7-448e-8414-6b7cd80b4915
https://drs.faa.gov/browse/excelExternalWindow/1a362660-dba7-448e-8414-6b7cd80b4915
https://drs.faa.gov/browse/excelExternalWindow/1a362660-dba7-448e-8414-6b7cd80b4915
https://www.faa.gov/sites/faa.gov/files/other_visit/aviation_industry/airline_operators/airline_safety/InFO13013.pdf
https://www.faa.gov/sites/faa.gov/files/other_visit/aviation_industry/airline_operators/airline_safety/SAFO18011.pdf
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-N/section-121.408
https://drs.faa.gov/browse/excelExternalWindow/954bf59d-3142-4a97-81f7-21b6150db7e0
https://drs.faa.gov/browse/excelExternalWindow/954bf59d-3142-4a97-81f7-21b6150db7e0
https://drs.faa.gov/browse/excelExternalWindow/954bf59d-3142-4a97-81f7-21b6150db7e0
https://drs.faa.gov/browse/excelExternalWindow/954bf59d-3142-4a97-81f7-21b6150db7e0
https://drs.faa.gov/browse/excelExternalWindow/954bf59d-3142-4a97-81f7-21b6150db7e0
https://drs.faa.gov/browse/excelExternalWindow/954bf59d-3142-4a97-81f7-21b6150db7e0
https://drs.faa.gov/browse/excelExternalWindow/954bf59d-3142-4a97-81f7-21b6150db7e0


Cabin Safety Subject Index by Topic 

 
Rev 046   Page 103 
Date: 12-07-2022   Rev. by Donald Wecklein, ASI-CS, PAC CMO 

8900.1: SAS: Training Curriculums Submitted With Air Operator Certificate Applications # 3-1103. 65 

8900.1: SAS: In-depth Review of Submitted Curriculums—Phase Three # 3-1104. 65 

8900.1: SAS: Expiration Dates for Initial Approvals  # 3-1105. 65 

8900.1: SAS: Method of Granting Initial Approval  # 3-1106. 65 

8900.1: SAS: Method of Denying Initial Approval  # 3-1107. 65 

8900.1: SAS: Evaluating Initially Approved Training Curriculums—Phase Four # 3-1108. 65 

8900.1: SAS: Elements Available for Evaluating Training—Phase Four # 3-1109. 65 

8900.1: SAS: Method for Granting Final Approval—Phase Five # 3-1110. 65 

8900.1: SAS: Revisions to Training Curriculums # 3-1111. 65 

8900.1: SAS: Withdrawing Approval of Training Curriculums # 3-1112. 65 

8900.1: SAS: Expired Training Curriculums # 3-1113. 65 

8900.1: SAS: Withdrawal of Initial Approval of Training Curriculums # 3-1114. 65 

8900.1: SAS: Withdrawal of Final Approval of Training Curriculums # 3-1115. 65 

DRS Flight Standardization Board (FSB) Reports. To access the reports, click on the link to go to the DRS.  
Click on AEG Guidance Documents, MMELs and Electronic Flight Bag. You will see Flight  
Standardization Board Reports (FSBR). Narrow your search as applicable, based on aircraft Make/Model  
using the Keyword Search.  

 
TRAINING – APPROVAL/EVALUATION  

8900.1: SAS: The General Process for Approval or Acceptance # 3-1 thru 3-7. 64  

8900.1: Flight Attendant Training Curriculums # 3-1726 – 3-1730. 17 

8900.1: SAS: Flight Attendant Training Approval Process # 3-1746 – 3-1747. 28 

8900.1: SAS: Flight Attendant Training Approval Process – Job Aid Figure 3-107. 28 

8900.1: Cabin Safety and Flight Attendant Training # 3-1851 – 3-1862. 29   

8900.1: SAS: Training Program Inspections for Parts 121 and 135 # 6-625: (D. Instructional Delivery 
Methods.) 57  

8900.1: Training Program Overview # 3-1071. 58  

8900.1: Definitions 3-1072. 58  

https://drs.faa.gov/browse/excelExternalWindow/954bf59d-3142-4a97-81f7-21b6150db7e0
https://drs.faa.gov/browse/excelExternalWindow/954bf59d-3142-4a97-81f7-21b6150db7e0
https://drs.faa.gov/browse/excelExternalWindow/954bf59d-3142-4a97-81f7-21b6150db7e0
https://drs.faa.gov/browse/excelExternalWindow/954bf59d-3142-4a97-81f7-21b6150db7e0
https://drs.faa.gov/browse/excelExternalWindow/954bf59d-3142-4a97-81f7-21b6150db7e0
https://drs.faa.gov/browse/excelExternalWindow/954bf59d-3142-4a97-81f7-21b6150db7e0
https://drs.faa.gov/browse/excelExternalWindow/954bf59d-3142-4a97-81f7-21b6150db7e0
https://drs.faa.gov/browse/excelExternalWindow/954bf59d-3142-4a97-81f7-21b6150db7e0
https://drs.faa.gov/browse/excelExternalWindow/954bf59d-3142-4a97-81f7-21b6150db7e0
https://drs.faa.gov/browse/excelExternalWindow/954bf59d-3142-4a97-81f7-21b6150db7e0
https://drs.faa.gov/browse/excelExternalWindow/954bf59d-3142-4a97-81f7-21b6150db7e0
https://drs.faa.gov/browse/excelExternalWindow/954bf59d-3142-4a97-81f7-21b6150db7e0
https://drs.faa.gov/browse/excelExternalWindow/954bf59d-3142-4a97-81f7-21b6150db7e0
https://drs.faa.gov/browse/excelExternalWindow/88cec1c2-ca2b-4a0e-8960-0cae6276a09f
https://drs.faa.gov/browse/excelExternalWindow/23103d1f-62ac-40e1-9b9a-1544d97d48b6
https://drs.faa.gov/browse/excelExternalWindow/3a50737b-5551-4ddf-a3b5-493bb5995166
https://drs.faa.gov/browse/excelExternalWindow/e23936ab-bc3a-444f-8e0e-716a0f0a2d8a
https://drs.faa.gov/browse/excelExternalWindow/e23936ab-bc3a-444f-8e0e-716a0f0a2d8a
https://drs.faa.gov/browse/excelExternalWindow/1a362660-dba7-448e-8414-6b7cd80b4915
http://fsims.faa.gov/wdocs/8900.1/v06%20surveillance/chapter%2002/s_06_002_021.pdf
https://drs.faa.gov/browse/excelExternalWindow/c17d27ff-3ada-4549-8139-cbda900e1395
https://drs.faa.gov/browse/excelExternalWindow/c17d27ff-3ada-4549-8139-cbda900e1395


Cabin Safety Subject Index by Topic 

 
Rev 046   Page 104 
Date: 12-07-2022   Rev. by Donald Wecklein, ASI-CS, PAC CMO 

8900.1: Training Programs: A Schematic Depiction # 3-1074. 58  

8900.1: Categories of Training # 3-1075. 58  

8900.1: Curriculum Development # 3-1077. 58  

8900.1: Curriculum Segments # 3-1078. 58  

8900.1: Training Module Construction # 3-1079. 58  

8900.1: FAA Form 8410-1, Airman Proficiency/Qualification Check (Sample competency check form design) 
Figure 5-21. 53 

FAA-AM-98-19: Analysis of Ditching & Water Survival Training Programs of Major Airframe Manufacturers 
and Airlines. 

AC 121-34B: Emergency Medical Equipment Training. 

InFO 09010: Availability of a Federal Aviation Administration (FAA) In-flight Firefighting Training Video. 

DRS Flight Standardization Board (FSB) Reports. To access the reports, click on the link to go to the DRS.  
Click on AEG Guidance Documents, MMELs and Electronic Flight Bag. You will see Flight   
Standardization Board Reports (FSBR). Narrow your search as applicable, based on aircraft Make/Model  
using the Keyword Search.   

Legal Interpretation: Hazardous materials training records. 

 
TRAINING – AIRCRAFT GROUND  

8900.1: SAS: Flight Attendant Aircraft Ground Training – General # 3-1826. 6 

8900.1: SAS: Flight Attendant Aircraft Ground Training – Aircraft Ground Training Curriculum Segment # 3-
1827. 6 

8900.1: SAS: Flight Attendant Aircraft Ground Training – General Operational Subjects Training Modules # 
3-1828. 6 

8900.1: SAS: Flight Attendant Aircraft Ground Training – Aircraft-Specific Emergency Subjects Training 
Modules # 3-1829. 6 

8900.1: SAS: Flight Attendant Aircraft Ground Training – Adaptation of Flight Attendant Aircraft Ground 
training Curriculum Segment to the Various Categories of Training # 3-1830. 6 

8900.1: SAS: Flight Attendant Aircraft Ground Training – Curriculum Segment Completion Requirements # 3-
1831. 6 

8900.1: SAS: Flight Attendant Aircraft Ground Training – Evaluation of Training Hours # 3-1832. 6 

8900.1: SAS: Flight Attendant Aircraft Ground Training – Crediting Distance Learning as a Component of 
Ground Training for Flight Attendants # 3-1833. 6 

https://drs.faa.gov/browse/excelExternalWindow/c17d27ff-3ada-4549-8139-cbda900e1395
https://drs.faa.gov/browse/excelExternalWindow/c17d27ff-3ada-4549-8139-cbda900e1395
https://drs.faa.gov/browse/excelExternalWindow/c17d27ff-3ada-4549-8139-cbda900e1395
https://drs.faa.gov/browse/excelExternalWindow/c17d27ff-3ada-4549-8139-cbda900e1395
https://drs.faa.gov/browse/excelExternalWindow/c17d27ff-3ada-4549-8139-cbda900e1395
https://drs.faa.gov/browse/excelExternalWindow/f3001366-cd1b-41dc-8228-53a78b1e4f31
http://www.faa.gov/data_research/research/med_humanfacs/oamtechreports/1990s/media/AM98-19.pdf
https://drs.faa.gov/browse/excelExternalWindow/9f266762-5c48-4482-8ac9-b7341e29cc6b
https://www.faa.gov/sites/faa.gov/files/other_visit/aviation_industry/airline_operators/airline_safety/inFO09010.pdf
https://drs.faa.gov/browse/doctypeDetails
https://www.faa.gov/about/office_org/headquarters_offices/agc/practice_areas/regulations/interpretations/Data/interps/2009/Reeves-ExpressJet_2009_Legal_Interpretation.pdf
https://drs.faa.gov/browse/excelExternalWindow/af5cefc9-71d5-447b-bd61-92f8c67948d5
https://drs.faa.gov/browse/excelExternalWindow/af5cefc9-71d5-447b-bd61-92f8c67948d5
https://drs.faa.gov/browse/excelExternalWindow/af5cefc9-71d5-447b-bd61-92f8c67948d5
https://drs.faa.gov/browse/excelExternalWindow/af5cefc9-71d5-447b-bd61-92f8c67948d5
https://drs.faa.gov/browse/excelExternalWindow/af5cefc9-71d5-447b-bd61-92f8c67948d5
https://drs.faa.gov/browse/excelExternalWindow/af5cefc9-71d5-447b-bd61-92f8c67948d5
https://drs.faa.gov/browse/excelExternalWindow/af5cefc9-71d5-447b-bd61-92f8c67948d5
https://drs.faa.gov/browse/excelExternalWindow/af5cefc9-71d5-447b-bd61-92f8c67948d5
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8900.1: SAS: Flight Attendant Aircraft Ground Training – Evaluation of Flight Attendant Aircraft Ground 
Training Curriculum Segment Outline for Initial Approval # 3-1834. 6 

 
TRAINING – BASIC INDOC  

8900.1: SAS: Flight Attendant Basic Indoctrination Training – General # 3-1766. 5 

8900.1: SAS: Flight Attendant Basic Indoctrination Training – Basic Indoctrination Subject Areas # 3-1767. 5 

8900.1: SAS: Flight Attendant Basic Indoctrination Training – Flight Attendant Basic Indoctrination Training 
Modules # 3-1768. 5 

8900.1: SAS: Flight Attendant Basic Indoctrination Training – Operator-Specific Training Modules # 3-1769. 5 

8900.1: SAS: Flight Attendant Basic Indoctrination Training – Flight Attendant-Specific Training Modules # 3-
1770. 5 

8900.1: SAS: Flight Attendant Basic Indoctrination Training – Curriculum Segment Completion Requirements 
# 3-1771. 5 

8900.1: SAS: Flight Attendant Basic Indoctrination Training – Evaluation of Training Hours # 3-1772. 5 

8900.1: SAS: Flight Attendant Basic Indoctrination Training – Evaluation of a Flight Attendant Basic 
Indoctrination Curriculum Segment Outline for Initial Approval # 3-1773. 5 

8900.1: SAS: Flight Attendant Basic Indoctrination Training – Flight Attendant Basic Indoctrination 
Curriculum Segment Job Aid # 3-1774. 5 

 
TRAINING – EMERGENCY TRAINING  

8900.1: SAS: Flight Attendant General Emergency Training – General # 3-1791. 4 

8900.1: SAS: Flight Attendant General Emergency Training – Joint Pilot/Flight Attendant Evacuation Training 
# 3-1792. 4 

8900.1: SAS: Flight Attendant General Emergency Training – General Emergency Training Subject Areas # 
3-1793. 4 

8900.1: SAS: Flight Attendant General Emergency Training – Flight Attendant Evacuation Command # 3-
1794. 4 

8900.1: SAS: Flight Attendant General Emergency Training – Content of F/A General Emergency Training 
Curriculum Segment Outline # #-1795. 4 

8900.1: SAS: Flight Attendant General Emergency Training – General Emergency Training Modules # 3-
1796. 4 

8900.1: SAS: Flight Attendant General Emergency Training – Emergency Equipment Training Modules # 3-
1797. 4 

https://drs.faa.gov/browse/excelExternalWindow/af5cefc9-71d5-447b-bd61-92f8c67948d5
https://drs.faa.gov/browse/excelExternalWindow/f81d10d6-6acf-44ba-b9ba-ee4447c83bf6
https://drs.faa.gov/browse/excelExternalWindow/f81d10d6-6acf-44ba-b9ba-ee4447c83bf6
https://drs.faa.gov/browse/excelExternalWindow/f81d10d6-6acf-44ba-b9ba-ee4447c83bf6
https://drs.faa.gov/browse/excelExternalWindow/f81d10d6-6acf-44ba-b9ba-ee4447c83bf6
https://drs.faa.gov/browse/excelExternalWindow/f81d10d6-6acf-44ba-b9ba-ee4447c83bf6
https://drs.faa.gov/browse/excelExternalWindow/f81d10d6-6acf-44ba-b9ba-ee4447c83bf6
https://drs.faa.gov/browse/excelExternalWindow/f81d10d6-6acf-44ba-b9ba-ee4447c83bf6
https://drs.faa.gov/browse/excelExternalWindow/f81d10d6-6acf-44ba-b9ba-ee4447c83bf6
https://drs.faa.gov/browse/excelExternalWindow/f81d10d6-6acf-44ba-b9ba-ee4447c83bf6
https://drs.faa.gov/browse/excelExternalWindow/0e75582a-23eb-4d20-ac96-a9ab28cee5f2
https://drs.faa.gov/browse/excelExternalWindow/0e75582a-23eb-4d20-ac96-a9ab28cee5f2
https://drs.faa.gov/browse/excelExternalWindow/0e75582a-23eb-4d20-ac96-a9ab28cee5f2
https://drs.faa.gov/browse/excelExternalWindow/0e75582a-23eb-4d20-ac96-a9ab28cee5f2
https://drs.faa.gov/browse/excelExternalWindow/0e75582a-23eb-4d20-ac96-a9ab28cee5f2
https://drs.faa.gov/browse/excelExternalWindow/0e75582a-23eb-4d20-ac96-a9ab28cee5f2
https://drs.faa.gov/browse/excelExternalWindow/0e75582a-23eb-4d20-ac96-a9ab28cee5f2
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8900.1: SAS: Flight Attendant General Emergency Training – Emergency Situation Training Modules # 3-
1798. 4 

8900.1: SAS: Flight Attendant General Emergency Training – Handling of Carry-on Baggage During an 
Aircraft Accident # 3-1799. 4 

8900.1: SAS: Flight Attendant General Emergency Training – Emergency Drill Training Modules # 3-1800. 4 

8900.1: SAS: Flight Attendant General Emergency Training – Emergency Drills # 3-1801. 4 

8900.1: SAS: Flight Attendant General Emergency Training – Guidelines for Training Flight Attendants 
Assigned to Open More Than One Door During an Aircraft Emergency Evacuation # 3-1802. 4 

8900.1: SAS: Flight Attendant General Emergency Training – Adaptation of General Emergency Training 
Curriculum Segments to the Various Categories of Training # 3-1803. 4 

8900.1: SAS: Flight Attendant General Emergency Training – Curriculum Segment Completion 
Requirements # 3-1804. 4 

8900.1: SAS: Flight Attendant General Emergency Training – Evaluation of Training Hours # 3-1805. 4 

8900.1: SAS: Flight Attendant General Emergency Training – Evaluation of Cabin and Exit Mockups # 3-
1806. 4 

8900.1: SAS: Flight Attendant General Emergency Training – Evaluation of F/A General Emergency Training 
Curriculum Segment Outline for Initial Approval # 3-1807. 4 

8900.1: SAS: Flight Attendant General Emergency Training – F/A General Emergency Curriculum Segment 
Job Aid # 3-1808. 4 

 
TRAINING – EQUIPMENT APPROVAL  

8900.1: SAS: General # 3-23-7-3. 84 

8900.1: SAS: Training equipment requirements # 3-23-7-5. 84 

8900.1: SAS: Record of discrepancies # 3-23-7-7. 84 

8900.1: SAS: Operability requirement # 3-23-7-9. 84 

8900.1: SAS: Approval # 3-23-7-11. 84 

8900.1: SAS: Specific types of training equipment # 3-23-7-13. 84  

 
TRAINING – RECORDKEEPING (see recordkeeping) 

 
TRAINING – REQUALIFICATION 

8900.1: SAS: Flightcrew Requalification Training Curriculum definition # 3-1362. 52 

https://drs.faa.gov/browse/excelExternalWindow/0e75582a-23eb-4d20-ac96-a9ab28cee5f2
https://drs.faa.gov/browse/excelExternalWindow/0e75582a-23eb-4d20-ac96-a9ab28cee5f2
https://drs.faa.gov/browse/excelExternalWindow/0e75582a-23eb-4d20-ac96-a9ab28cee5f2
https://drs.faa.gov/browse/excelExternalWindow/0e75582a-23eb-4d20-ac96-a9ab28cee5f2
https://drs.faa.gov/browse/excelExternalWindow/0e75582a-23eb-4d20-ac96-a9ab28cee5f2
https://drs.faa.gov/browse/excelExternalWindow/0e75582a-23eb-4d20-ac96-a9ab28cee5f2
https://drs.faa.gov/browse/excelExternalWindow/0e75582a-23eb-4d20-ac96-a9ab28cee5f2
https://drs.faa.gov/browse/excelExternalWindow/0e75582a-23eb-4d20-ac96-a9ab28cee5f2
https://drs.faa.gov/browse/excelExternalWindow/0e75582a-23eb-4d20-ac96-a9ab28cee5f2
https://drs.faa.gov/browse/excelExternalWindow/0e75582a-23eb-4d20-ac96-a9ab28cee5f2
https://drs.faa.gov/browse/excelExternalWindow/0e75582a-23eb-4d20-ac96-a9ab28cee5f2
https://drs.faa.gov/browse/excelExternalWindow/27a2ca5f-76ba-4f0a-bc19-5c52faa75194
https://drs.faa.gov/browse/excelExternalWindow/27a2ca5f-76ba-4f0a-bc19-5c52faa75194
https://drs.faa.gov/browse/excelExternalWindow/27a2ca5f-76ba-4f0a-bc19-5c52faa75194
https://drs.faa.gov/browse/excelExternalWindow/27a2ca5f-76ba-4f0a-bc19-5c52faa75194
https://drs.faa.gov/browse/excelExternalWindow/27a2ca5f-76ba-4f0a-bc19-5c52faa75194
https://drs.faa.gov/browse/excelExternalWindow/27a2ca5f-76ba-4f0a-bc19-5c52faa75194
https://drs.faa.gov/browse/excelExternalWindow/1fe04376-e891-4198-93f2-bfd7d08e3b0f
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8900.1: SAS: Requalification for failure to complete recurrent training during the eligibility period # 3-1362. 52 

8900.1: SAS: Part 121 Requalification Curriculum Flight Crewmember Overdue Training, table 3-75. 52 

 
TRANSIT STOPS (see distribution of flight attendants) 

 
TRAYS  

14 CFR 121.577: Stowage of food, beverage, and passenger service equipment during airplane movement 
on the surface, takeoff, and landing. 

ACOB 212: Stowage of Galley Service Items (prohibition against serving during surface movement). 

8900.1: SAS: Stowage of Galley Service Items # 3-3549. 15 

ACOB 213: Potential Problems Associated with Food and Beverage Service. 

8900.1: SAS: Potential Problems Associated with Food/Beverage Service # 3-3551. 15 

8900.1: SAS: Galley Security # 3-3568. 15 

 
TURBULENCE (also see seatbelt discipline) 

14 CFR 121.317, 125.217, 135.127: Passenger information requirements, smoking prohibitions, and 
additional seatbelt requirements (obeying seatbelt sign). 

ACOB 213: Potential Problems Associated with Food and Beverage Service. 

8900.1: SAS: Potential Problems Associated with Food/Beverage Service # 3-3551. 15 

ACOB 215: Standup Bars. 

ACOB 216: Flight and Cabin Crewmember Coordination and Communication, and Safety During Potential 
Hazardous Conditions of Flight. 

8900.1: SAS: Flight and Cabin Crewmember Coordination and Communication, and Safety During 
Potentially Hazardous Conditions of Flight # 3-3562. 15 

ACOB 228: Passenger Seatbelt Discipline. 

8900.1: SAS: Passenger Seatbelt Discipline # 3-3561. 15 

ACOB 824: Actions Relative to Turbulence Encounters. 

ACOB 915: Change to Federal Aviation Regulation Section 121.576 (restraint galley items during 
turbulence). 

8900.1: SAS: Policy for Passengers and Flight Attendants Use of Seatbelts During Turbulence # 3-3567. 15 

https://drs.faa.gov/browse/excelExternalWindow/1fe04376-e891-4198-93f2-bfd7d08e3b0f
https://drs.faa.gov/browse/excelExternalWindow/1fe04376-e891-4198-93f2-bfd7d08e3b0f
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-T/section-121.577
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob212.pdf
https://drs.faa.gov/browse/excelExternalWindow/1dd121dd-8224-4d7d-a511-d388edd2eed7
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob213.pdf
https://drs.faa.gov/browse/excelExternalWindow/1dd121dd-8224-4d7d-a511-d388edd2eed7
https://drs.faa.gov/browse/excelExternalWindow/1dd121dd-8224-4d7d-a511-d388edd2eed7
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-K/section-121.317
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-125/subpart-F/section-125.217
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-135/subpart-B/section-135.127
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob213.pdf
https://drs.faa.gov/browse/excelExternalWindow/1dd121dd-8224-4d7d-a511-d388edd2eed7
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob215.pdf
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob216.pdf
https://drs.faa.gov/browse/excelExternalWindow/1dd121dd-8224-4d7d-a511-d388edd2eed7
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob228.pdf
https://drs.faa.gov/browse/excelExternalWindow/1dd121dd-8224-4d7d-a511-d388edd2eed7
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob824.pdf
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob915.pdf
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-T/section-121.576
https://drs.faa.gov/browse/excelExternalWindow/1dd121dd-8224-4d7d-a511-d388edd2eed7
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AC 120-88A: Preventing Injuries Caused by Turbulence. 

AC 120-88A CHG 1: Preventing Injuries Caused by Turbulence.  

SAFO 05007: Announcing AC 120-88 Preventing Injuries Caused by Turbulence. 

InFO 11001:  Seat Belt Use and Passenger Injuries in Turbulence.  

 
VENTILATION  

14 CFR 25.831, 121.219, 125.117: Ventilation (standards for adequate ventilation).  

14 CFR 121.421: Flight attendants: Initial and transition ground training (ventilation controls). 

AC 121-35: Management of Passengers during Ground Operations without Cabin Ventilation. 

 
VOLUNTARY DISCLOSURE PROGRAMS 

AC 00-58B: Voluntary Disclosure Reporting Program. 

AC 121-37A: Voluntary Disclosure Reporting Program - Hazardous Materials.  

InFO 08021: New guidance for sign-off by part 119 designated management personnel for Voluntary 
Disclosure Reporting Program (VDRP) submissions. 

Order 8000.89: Designation of Voluntary Disclosure Reporting Program (VDRP) Information as Protected 
From Public Disclosure Under 14 CFR Part 193.  

 
WASTE_COMPARTMENTS  

14 CFR 25.791: Passenger information signs and placards.  

14 CFR 121.215(e), 125.113: Cabin interiors (requirements for towel and waste receptacles).  

ACOB 217: Fire Prevention.  

8900.1: Fire Prevention # 3-1851. 29  

MMEL PL-096: Galley/Cabin Waste Receptacles Access Doors/Covers. (Rev. 2: 01/29/2010)  

 
WEAPONS (also see military charter, security)  

49 CFR 1544.219: Carriage of accessible weapons.  

49 CFR 1544.221: Carriage of prisoners under the control of armed law enforcement officers. 

49 CFR 1544.223: Transportation of Federal Air Marshalls. 

https://drs.faa.gov/browse/excelExternalWindow/cc99e769-05d1-4946-ae63-311c0fa71b17
https://drs.faa.gov/browse/excelExternalWindow/3d6f89a1-4f11-466a-a769-c43ae96f050a
https://www.faa.gov/sites/faa.gov/files/other_visit/aviation_industry/airline_operators/airline_safety/SAFO_05007.pdf
https://www.faa.gov/sites/faa.gov/files/other_visit/aviation_industry/airline_operators/airline_safety/InFO11001.pdf
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-C/part-25/subpart-D/subject-group-ECFR99abb8c7d4bf678/section-25.831
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-J/section-121.219
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-125/subpart-E/section-125.117
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-N/section-121.421
https://drs.faa.gov/browse/excelExternalWindow/6dd08bad-4ae9-4327-b1d2-98bc00510d08
https://drs.faa.gov/browse/excelExternalWindow/8b889e14-f850-456a-a101-a67e8f52bd7c
https://www.faa.gov/regulations_policies/advisory_circulars/index.cfm/go/document.information/documentID/1031917
https://www.faa.gov/sites/faa.gov/files/other_visit/aviation_industry/airline_operators/airline_safety/inFO08021.pdf
https://drs.faa.gov/browse/excelExternalWindow/2893132c-0fa0-4551-916c-be4edcd0854d
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-C/part-25/subpart-D/subject-group-ECFR9bfdfe36b332e4a/section-25.791
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-J/section-121.215
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-125/subpart-E/section-125.113
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob217.pdf
https://drs.faa.gov/browse/excelExternalWindow/1a362660-dba7-448e-8414-6b7cd80b4915
https://drs.faa.gov/browse/excelExternalWindow/f01c7b1e-4289-4867-9227-9c0dfbcabc30
https://www.ecfr.gov/current/title-49/subtitle-B/chapter-XII/subchapter-C/part-1544/subpart-C/section-1544.219
https://www.ecfr.gov/current/title-49/subtitle-B/chapter-XII/subchapter-C/part-1544/subpart-C/section-1544.221
https://www.ecfr.gov/current/title-49/subtitle-B/chapter-XII/subchapter-C/part-1544/subpart-C/section-1544.223
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49 CFR 1540.111: Carriage of weapons, explosives, and incendiaries by individuals. 

14 CFR 121.575: Alcoholic beverages (no alcohol to someone with a deadly/dangerous weapon). 

14 CFR 135.119: Prohibition against carriage of weapons. 

AC 108-2: Security Rules - Carriage of Weapons and Escorted Persons.  

Defense Transportation Regulation – Part III Mobility. Transporting Weapons, Ammunition, and Hazardous 
Materials (HAZMAT).  

 
WEIGHT AND BALANCE  

AC 120-27F: Aircraft Weight and Balance Control.  

 
WIDE-BODIED AIRCRAFT (wide-bodied aircraft specifically mentioned)  

ACOB 208: Routine Opening/Closing of Doors on Wide-bodied Jets. 

8900.1: SAS: Routine Opening/Closing of Doors on Wide-Bodied Jets # 3-3482. 13 

ACOB 214: Problems with Lower Lobe Galleys. 

8900.1: SAS: Problems with Lower Lobe Galleys # 3-3552. 15 

ACOB 217: Fire Prevention. 

8900.1: Fire Prevention # 3-1851. 29 

ACOB 221: Procedures and training for Emergency Evacuations. 

MMEL PL-001: Wide-Body Passenger Airplane Door/Slide Relief. (Rev. 4 02/27/2010)   

https://www.ecfr.gov/current/title-49/subtitle-B/chapter-XII/subchapter-C/part-1540/subpart-B/section-1540.111
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-T/section-121.575
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-135/subpart-B/section-135.119
https://drs.faa.gov/browse/excelExternalWindow/c33d5619-7cc2-42c8-a88d-54991f480160
https://www.ustranscom.mil/dtr/part-iii/dtr_part_iii_app_bb.pdf
https://www.ustranscom.mil/dtr/part-iii/dtr_part_iii_app_bb.pdf
https://drs.faa.gov/browse/excelExternalWindow/1596b09f-a7d7-4bef-909e-794171c8ac2e
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob208.pdf
https://drs.faa.gov/browse/excelExternalWindow/3B0AD998A5B799F88625883A004434F0.0001
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob214.pdf
https://drs.faa.gov/browse/excelExternalWindow/1dd121dd-8224-4d7d-a511-d388edd2eed7
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob217.pdf
https://drs.faa.gov/browse/excelExternalWindow/1a362660-dba7-448e-8414-6b7cd80b4915
http://www.faa.gov/about/initiatives/cabin_safety/regs/acob/media/acob221.pdf
https://drs.faa.gov/browse/excelExternalWindow/2ef118ec-b92a-4498-8f5d-50caecee3f42
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FAA RESOURCES 

Aircraft Safety Alerts 

Airline Certificate Information  

Airline Certification 

Aviation Instructor’s Handbook  

Aviation Physiology (Hypoxia, Time of Useful Consciousness, Vision, Decompression, etc.)  

Aviation Safety Action Program (ASAP) 

Aviation Safety & Health Program (ASHP) 

Cabin Environmental Control Systems   

Cabin Safety 

Child Safety 

Civil Penalties 

Equivalent Levels of Safety Findings (On DRS, go to AIR Policy  Equivalent Levels of Safety (ELOS) 

Federal Register 

Final Rules (CFR) 

Fire and Cabin Safety Reports 

Fire and Cabin Safety Research 

Flight Delay Information 

Hazardous Materials – OperateSafe for Air Carriers  

Hazardous Materials – PackSafe for Passengers  

Hazardous Materials - Resources  

Hazardous materials – Safe Cargo   

Hazardous Materials – What are Dangerous Goods?   

Hazmat Resources for Air Carriers  

Historical FAA Regulations 

Legal Interpretations 

http://www.faa.gov/aircraft/safety/alerts/
http://av-info.faa.gov/OpCert.asp?SrchBy=Location
http://www.faa.gov/licenses_certificates/airline_certification/
https://www.faa.gov/regulations_policies/handbooks_manuals/aviation/aviation_instructors_handbook
https://www.faa.gov/pilots/training/airman_education/media/IntroAviationPhys.pdf
http://www.faa.gov/about/initiatives/asap/
http://www.faa.gov/about/initiatives/ashp/
https://www.faa.gov/regulations_policies/handbooks_manuals/aviation/phak/media/09_phak_ch7.pdf
http://www.faa.gov/about/initiatives/cabin_safety/
https://www.faa.gov/travelers/fly_children/
https://www.faa.gov/about/office_org/headquarters_offices/agc/practice_areas/adjudication/civil_penalty/
https://drs.faa.gov/browse
http://www.archives.gov/federal-register/index.html
http://rgl.faa.gov/Regulatory_and_Guidance_Library/rgFinalRule.nsf/Frameset?OpenPage
https://www.fire.tc.faa.gov/reports/reports.asp
https://www.fire.tc.faa.gov/Cabin
http://www.fly.faa.gov/flyfaa/usmap.jsp
https://www.faa.gov/hazmat/air_carriers/
https://www.faa.gov/hazmat/packsafe/
https://www.faa.gov/hazmat/resources/
https://www.faa.gov/hazmat/safecargo/
https://www.faa.gov/hazmat/what_is_hazmat/
https://www.faa.gov/hazmat/air_carriers/resources/
http://rgl.faa.gov/Regulatory_and_Guidance_Library/rgFAR.nsf/MainFrame?OpenFrameSet
https://www.faa.gov/about/office_org/headquarters_offices/agc/practice_areas/regulations/interpretations/
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Lithium Battery Safety Resources  

Master Minimum Equipment List (MMEL) (open Documents, MMELs, and Electronic Flight Bag) 

Master Minimum Equipment (MMEL) Policy Letters (open Documents, MMELs, and Electronic Flight Bag) 

Medical/Medicine questions  

Notices of Proposed Rulemaking (NPRM) 

NPRM – Proposed and Final Rules 

Passengers with disabilities (click on For Passengers  Passengers with Disabilities)  

Recently Published Rulemaking Documents  

Safety Assurance System  

Safety Assurance System Reference Library  

Safety Management Systems  

Safety Management Systems – Policy and Requirements  

Safety Management System – Training   

Supplemental Type Certificates 

Type Certificate Data Sheets 

Unruly Passenger Statistics 

 

FAA VIDEOS 

Aircrew Survival Videos 

FAA Computer simulation of an airplane in turbulence  

FAA Grounded – a story of fatigue  

FAA In-flight Firefighting Training Video 

FAA Installing a forward facing child restraint 

FAA Laptop Battery Fires Video 

FAA Policy vs Procedure Defined: FAA Air Carrier Airline Manual Requirements SAS DCT User Guide 
(DUG)  

https://www.faa.gov/hazmat/resources/lithium_batteries/
http://fsims.faa.gov/PICResults.aspx?mode=Publication&doctype=MMEL
http://fsims.faa.gov/PICResults.aspx?mode=Publication&doctype=MMEL%20Policy%20Letters
https://www.faa.gov/other_visit/aviation_industry/designees_delegations/designee_types/ame/amcs/phonenumbers/
http://rgl.faa.gov/Regulatory_and_Guidance_Library/rgNPRM.nsf/Frameset?OpenPage
http://www.faa.gov/regulations_policies/rulemaking/recently_published/
https://www.faa.gov/about/initiatives/cabin_safety
http://www.faa.gov/regulations_policies/rulemaking/recently_published/
https://www.faa.gov/about/initiatives/sas/
https://www.faa.gov/about/initiatives/sas/library/
http://www.faa.gov/about/initiatives/Sms/
https://www.faa.gov/about/initiatives/sms/reference_library/policy_and_requirements/
https://www.faa.gov/about/initiatives/sms/reference_library/training/
http://rgl.faa.gov/Regulatory_and_Guidance_Library/rgSTC.nsf/Frameset?OpenPage
http://rgl.faa.gov/Regulatory_and_Guidance_Library/rgMakeModel.nsf/MainFrame?OpenFrameSet
http://www.faa.gov/data_research/passengers_cargo/unruly_passengers/
https://www.faa.gov/about/office_org/headquarters_offices/avs/offices/aam/med_pilots/aircrew_videos
http://www.faa.gov/other_visit/aviation_industry/airline_operators/airline_safety/turbulence/media/cabin_turbulence.asx
http://www.faa.gov/tv/?mediaid=400
http://www.fire.tc.faa.gov/2007Conference/files/Training_Videos/ThursPM/Videos/BlakeFirefightingVideo1.wmv
http://www.faa.gov/tv/?mediaId=228
http://www.fire.tc.faa.gov/2007Conference/files/Training_Videos/ThursPM/Videos/Laptop_master.wmv
http://afsjit.faa.gov/SAS%20DUG/SA_Procedures.html
http://afsjit.faa.gov/SAS%20DUG/SA_Procedures.html
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Lithium Batteries: Guidance for Crew  

Physiology of Flight Videos  

Portable Electronic Device (PED) Fire Training – Cabin  

Portable Electronic Device (PED) Fire Training – Flight Deck  

Introduction to SMS Video (Flight Standards)  
 

OTHER FEDERAL AGENCIES 

Aviation Safety Reporting System (NASA) 

NTSB Safety Study: Emergency Evacuation of Commercial Airplanes  

PHMSA – Hazardous Materials Safety 

PHMSA – Hazmat Training Program Guide 

PHMSA – Training materials and Publications 

PHMSA – Hazardous Materials Emergency Response Guidebook (ERG) – Free PDF download!  

Transportation Security Administration (TSA) 

 

CENTERS FOR DISEASE CONTROL (CDC)  

Guidance for Airlines for Managing Sick Passengers/Crew  

Preventing Spread of Disease on Commercial Aircraft: Guidance for Cabin Crew  

Handwashing  

Reporting Deaths and Certain Illnesses to CDC   

Definitions of Symptoms for Reportable Illnesses  

Guidance for Airlines on Reporting Onboard Deaths or Illnesses to CDC  

CDC Death and Disease Reporting Tool for Cabin Crew  

CDC Death and Disease Reporting Tool for Pilots  

Health Information for International Travel 2016 (CDC Yellow Book)  

Travel Health Notices   

https://www.faa.gov/tv/?mediaId=1954
http://www.faa.gov/pilots/training/airman_education/physiologyvideos/
https://www.fire.tc.faa.gov/Training/PortableElectronicDeviceFireTrainingCabin
https://www.fire.tc.faa.gov/Training/PortableElectronicDeviceFireTrainingFlightDeck
https://www.faa.gov/about/initiatives/sms/media/AFS%20SMS%20Overview%20Part%201.wmv
http://asrs.arc.nasa.gov/
http://www.ntsb.gov/safety/safety-studies/Documents/SS0001.pdf
http://www.phmsa.dot.gov/hazmat
https://www.phmsa.dot.gov/training/hazmat/guide-developing-hazmat-training-program
https://www.phmsa.dot.gov/training/hazmat/publications
https://www.phmsa.dot.gov/hazmat/erg/emergency-response-guidebook-erg
http://www.tsa.gov/
https://www.cdc.gov/quarantine/air/index.html
https://www.cdc.gov/quarantine/air/managing-sick-travelers/commercial-aircraft/infection-control-cabin-crew.html
https://www.cdc.gov/handwashing/
https://www.cdc.gov/quarantine/pdf/cabin-crew.pdf
https://www.cdc.gov/quarantine/air/reporting-deaths-illness/definitions-symptoms-reportable-illnesses.html
https://www.cdc.gov/quarantine/air/reporting-deaths-illness/guidance-reporting-onboard-deaths-illnesses.html
https://www.cdc.gov/quarantine/air/reporting-deaths-illness/cabin-crew.html
https://www.cdc.gov/quarantine/air/reporting-deaths-illness/pilots.html
https://wwwnc.cdc.gov/travel/yellowbook/2018/table-of-contents
https://wwwnc.cdc.gov/travel/notices
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Travel Advice and Resources  

Aircrew Safety and Health: Communicable Diseases – what you need to know  

Aircrew Safety and Health: Cancer – what you need to know  

Aircrew Safety and Health: Circadian Rhythm Disruption (Jet Lag) – what you need to know  

Aircrew Safety and Health: Cosmic Ionizing Radiation – what you need to know  

Aircrew Safety and Health: Musculoskeletal Disorders – what you need to know  

Aircrew Safety and Health: Noise/Hearing Loss – what you need to know  

Aircrew Safety and Health: Exposure to Pesticides on Aircraft  

Aircrew Safety and Health: Respiratory Symptoms and Diseases – what you need to know  

Aircrew Safety and Health: Secondhand Smoke – what you need to know  

 

DEPARTMENT OF TRANSPORTATION  

Aircraft Disinsection Requirements (Spraying aircraft cabins with insecticide on international flights)  

 

EPA – AIRCRAFT DRINKING WATER   

Title 40 part 141 – National Primary Drinking Water Regulations   

EPA - Aircraft Drinking Water   

Aircraft Drinking Water Rule – A Quick Reference Guide   

EPA FACT SHEET: Final Rule – Aircraft Drinking Water   

Five-Year Self-Inspection Requirements under ADWR Memo   

Aircraft Drinking Water – Training Materials   

Aircraft Drinking Water Rule Training: Part 1: Introduction   

Aircraft Drinking Water Rule Training: Part 2: Coliform Monitoring and Sampling Plans   

Aircraft Drinking Water Rule Training: Part 3: Operations and Maintenance Plans   

Aircraft Drinking Water Rule Training: Part 4: Public Notification   

Aircraft Drinking Water Rule Training: Part 5: Reporting and Recordkeeping    

https://wwwnc.cdc.gov/travel/page/travel-information-centers
https://www.cdc.gov/niosh/topics/aircrew/communicablediseases.html
https://www.cdc.gov/niosh/topics/aircrew/cancer.html
https://www.cdc.gov/niosh/topics/aircrew/jetlag.html
https://www.cdc.gov/niosh/topics/aircrew/cosmicionizingradiation.html
https://www.cdc.gov/niosh/topics/aircrew/musculoskeletaldisorders.html
https://www.cdc.gov/niosh/topics/aircrew/noise.html
https://www.cdc.gov/niosh/topics/aircrew/pesticides.html
https://www.cdc.gov/niosh/topics/aircrew/respiratory.html
https://www.cdc.gov/niosh/topics/aircrew/secondhandsmoke.html
https://www.transportation.gov/airconsumer/spray
https://www.ecfr.gov/current/title-40/chapter-I/subchapter-D/part-141?toc=1
https://www.ecfr.gov/current/title-40/chapter-I/subchapter-D/part-141?toc=1
https://www.epa.gov/dwreginfo/aircraft-drinking-water-rule
http://nepis.epa.gov/Exe/ZyPdf.cgi?Dockey=P100GJOS.txt#_ga=1.19310973.472891366.1423060476
http://nepis.epa.gov/Exe/ZyPdf.cgi?Dockey=P100GJOS.txt#_ga=1.19310973.472891366.1423060476
http://nepis.epa.gov/Exe/ZyPdf.cgi?Dockey=P1005C21.txt
https://www.epa.gov/sites/production/files/2019-02/documents/wsg_206.pdf
https://www.epa.gov/sites/production/files/2019-02/documents/wsg_206.pdf
https://www.epa.gov/dwreginfo/aircraft-drinking-water-rule-adwr-training-materials
https://www.epa.gov/dwreginfo/aircraft-drinking-water-rule-adwr-training-materials
https://www.epa.gov/sites/production/files/2015-10/documents/aircraft_drinking_water_rule_training_part_1_introduction_pdf.pdf
https://www.epa.gov/sites/production/files/2015-10/documents/aircraft_drinking_water_rule_training_part_1_introduction_pdf.pdf
https://www.epa.gov/sites/production/files/2015-10/documents/aircraft_drinking_water_rule_training_part_2_coliform_monitoring_and_sampling_plans_pdf.pdf
https://www.epa.gov/sites/production/files/2015-10/documents/aircraft_drinking_water_rule_training_part_3_operations_and_maintenance_plans_pdf.pdf
https://www.epa.gov/sites/production/files/2015-10/documents/aircraft_drinking_water_rule_training_part_3_operations_and_maintenance_plans_pdf.pdf
https://www.epa.gov/sites/production/files/2015-10/documents/aircraft_drinking_water_rule_training_part_4_public_notification_pdf.pdf
https://www.epa.gov/sites/production/files/2015-10/documents/aircraft_drinking_water_rule_training_part_4_public_notification_pdf.pdf
https://www.epa.gov/sites/production/files/2015-10/documents/aircraft_drinking_water_rule_training_part_5_reporting_and_recordkeeping_pdf.pdf
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Aircraft Drinking Water Rule Training: Part 6: Violations of the Rule   

 

EQUIPMENT MANUFACTURER INFO 

ACR Electronics (Megaphone)  

Air Cruisers (Owned by Zodiac Aerospace)  

Air Liquide – Smoke hood  

Amerex – Halon 1211 Fire extinguisher  

Astronics – aircraft flashlights & lighting systems  

B&E Aerospace (Protective Breathing Equipment, Oxygen, Galley, Lighting, etc.)  

Bennett Safetywear (Firegloves) 

Eastern Aero Marine (life rafts, survival gear)  

EM-1A/1D Megaphone (ACR Electronics) 

Essex PBE 

Federal Signal Corporation – Voice Gun A12SA (Megaphone)  

Fire Fighting Enterprises (FFE) – Fire extinguishers  

Oxygen Systems (Safran: Formerly a Zodiac Aerospace company)   

Philips (AED Manufacturer)  

Safran Aerosystems (Formerly Zodiac Aerospace)  

Safran evacuation slide systems  

Safran life rafts  

Switlik (Life vests)  

ZEE Medical – First Aid and biohazard equipment  

Zodiac Aerospace (Now Safran Aerosystems)  

Zodiac Aerospace – Aviation Oxygen  

 

FIRE CONTAINMENT DEVICES FOR PEDs  

https://www.epa.gov/sites/production/files/2015-10/documents/aircraft_drinking_water_rule_training_part_6_violations_of_the_rule_pdf.pdf
https://www.epa.gov/sites/production/files/2015-10/documents/aircraft_drinking_water_rule_training_part_6_violations_of_the_rule_pdf.pdf
https://www.acrartex.com/product-category/aviation/?swoof=1&pa_product=megaphones&really_curr_tax=1172-product_cat
http://www.zodiacaerospace.com/en/products-services
https://advancedtech.airliquide.com/gas-generation-system
http://amerex-fire.com/products/halon-1211-extinguishers/
https://www.astronics.com/product-solutions
http://beaerospace.com/products/oxygen-systems/
http://bennettsafetywear.co.uk/fire/gloves/
https://www.inflatablesintl.com/category/aviation-products/aviation-life-rafts/eastern-aero-marine-liferafts/
https://www.acrartex.com/products/megaphone/
https://www.essexindustries.com/products/protective-breathing-equipment-pbe/
https://www.fedsig.com/product/voice-gun
http://www.ffeuk.com/other-products/aviation-fire-extinguishers
https://www.safran-aerosystems.com/safety-systems/oxygen-systems-0
https://www.usa.philips.com/healthcare/solutions/emergency-care-resuscitation/automated-external-defibrillators
https://www.safran-group.com/
https://www.safran-group.com/products-services/evacuation-slide-systems
https://www.safran-group.com/products-services/complete-range-life-rafts-commercial-regional-business-and-military-aircraft
https://switlik.com/collections/aviation
http://www.zeemedical.com/us/first-aid.html
https://www.safran-aerosystems.com/
http://www.aviationoxygen.com/
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Aviall PED Fire Safe  

AvSax  

Baker Aviation – Lithium Ion fire containment bag   

Brimstone  

Forfyre LithiumSafe Battery Bag  

Hot Stop “L” Fire containment Bag   

Innovint PED Containment Bag  

Lithium Fire Guard fire containment case (Formerly PlaneGard)  

Xbag   

Z-Block  

 

FIREFIGHTING TRAINING EQUIPMENT  

LION – Intelligent Training System (Formerly BullEx)  

LION – BullEx Laser Driven Fire Extinguisher Training System  

Flame Aviation – Next Generation Fire Trainers  

 

FIRST AID  

Red Cross Hands-only CPR  

 

OCCUPATIONAL SAFETY AND HEALTH ADMINISTRATION (OSHA)  

Memorandum of Understanding between FAA and OSHA. In regards to three OSHA standards concerning 
hazard communication, bloodborne pathogens and noise.  

Aviation Safety and Health Program.  

 

SEATBELT INFORMATION (AmSafe)  

AmSafe – Commercial Aircraft Air Bags 

https://shop.boeing.com/aviation-supply/p/FCCPFS20BK=8S
https://vikingpacking.com/2017/01/17/avsax-protects-passengers-crew-two-lithium-ion-battery-incidents/
https://www.hot-stopl.com/
https://brimstonefireprotection.com/
http://www.forfyre.com/the-lithium-safe-battery-bag-for-the-fire-protection-of-lithium-ion-batteries-that-catches-fire-due-to-thermal-runaway/?lang=en
https://www.allhandsfire.com/Fire-Containment-Bags-Zippwe
https://www.innovint.de/cabin-interior/ancillary-equipment/innobags/
https://www.lithiumfireguard.com/
https://www.xbag.aero/
https://www.newtex.com/nes/fire-containment-bags
https://www.lionprotects.com/fire-extinguisher-trainer-intelligent-training-system
https://www.lionprotects.com/news/bullex-introduces-new-updates-bullseye-laser-driven-fire-extinguisher-training-system
https://www.flame-aviation.com/
https://www.redcross.org/content/dam/redcross/atg/PDF_s/Preparedness___Disaster_Recovery/Disaster_Preparedness/Hands_Only_CPR/HandsOnlyCPRsheet.pdf
https://www.faa.gov/about/initiatives/ashp/media/FAA_OSHA_MOU_2014.pdf
https://www.faa.gov/about/initiatives/ashp
https://www.amsafe.com/airbag-systems/commercial-aircraft-2/
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AmSafe – Crew Restraints  

AmSafe – Frayed seatbelt defined 

AmSafe – Web fray with images  

AmSafe – General Information 

AmSafe – C.A.R.E.S. information  

AmSafe – Sanitized crew restraints  

AmSafe – Sanitized passenger seatbelts  

Kids Fly Safe (C.A.R.E.S. seat harness)  

The AmSafe Downloads page contains additional resources and information on:  

• Data Sheets  
• Videos: Side-facing Divan with and without airbags, airbag test, how they work, and TV interviews 
• Maintenance documents on seatbelts, cleaning procedures, webbing wear and fray, shipping 

information, service life, and approved repair stations  
• Technical Support Documents  
• Quality & Compliance documents  

o United States Facility  
o UK Facility  
o China Facility  
o All Facilities  

• Service Bulletins and Service Letters  

 

Worldwide industry happenings and cabin things 

CABIN GADGETS 

Bedbox (Toddler suitcase that opens to become a bed  

Cozigo  

Create a space  

Electronic cigarette - njoy 

Flyaway Kids Bed  

Flyebaby hammock 

Fly Legs Up   

Fly Tot 

https://www.amsafe.com/restraints/crew-restraints/
https://www.amsafe.com/wp-content/uploads/2016/02/Webbing-Wear.pdf
https://www.amsafe.com/wp-content/uploads/2017/02/Web-Fray.pdf
http://www.amsafe.com/
https://www.amsafe.com/restraints/child-aviation-restraint-system/
https://www.amsafe.com/restraints/sanitized-crew-restraints/
https://www.amsafe.com/restraints/anti-bacterial-seatbelt/
https://www.amsafe.com/kidsflysafe-com/
https://www.amsafe.com/downloads/
https://jet-kids.com/
https://cozigo.com/
http://createaspace.net/
http://www.njoy.com/
http://www.njoy.com/
https://www.flyawaydesigns.com/
http://flyebaby.com/
https://www.flylegsup.com/
http://www.fly-tot.com/
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Gizmodo 

Hot Logic Mini – meal heater  

JetKids – ride/sleep-on luggage for kids.  

Knee Defender  

Plane Pal  

 

CABIN CREW REPORTING SYSTEMS  

Aviation Safety Reporting System (ASRS) USA 

 

CORONAVIRUS/COVID-19 RESOURCES  

Boeing – Travel Confidently   

Center for Disease Control – Air Travel Toolkit for Airline Partners  

Center for Disease Control – Coronavirus-19  

Center for Disease Control – Travelers  

Department of Transportation – Coronavirus Resources  

Department of Transportation – Fly Healthy  

SAFO 20017: Transportation of COVID-19 Vaccines Requiring Large Quantities of Dry Ice.  

IATA COVID-19: Resources for Airlines & Air Transport Professionals  

IATA Travel and COVID-19  

ICAO – Aviation and COVID-19  

 

U.S.A. AND INTERNATIONAL CREWMEMBER EVENTS PUBLISHED REPORTS 

ASRS Callback  

Confidential Human Factors Incident Reporting Programme – (CHIRP) UK 

Australian Civil Aviation Safety Authority – Cabin Safety 

 

https://gizmodo.com/inflight-power-adapter-keeps-you-rockin-all-the-way-to-181268
https://hotlogic.com/pages/for-flight-attendants
https://jet-kids.com/
http://www.gadgetduck.com/goods/kneedefender.html
https://www.planepal.com.au/
http://asrs.arc.nasa.gov/
http://www.boeing.com/confident-travel/#research
https://www.cdc.gov/coronavirus/2019-ncov/travelers/airline-toolkit.html
https://www.coronavirus.gov/
https://www.cdc.gov/coronavirus/2019-ncov/travelers/
https://www.transportation.gov/coronavirus
https://www.flyhealthy.gov/flyhealthy
https://www.faa.gov/sites/faa.gov/files/other_visit/aviation_industry/airline_operators/airline_safety/SAFO20017.pdf
https://www.iata.org/en/programs/covid-19-resources-guidelines/
https://www.iata.org/en/youandiata/travelers/health/
https://www.icao.int/Security/COVID-19/Pages/default.aspx
http://asrs.arc.nasa.gov/publications/callback.html
https://www.chirp.co.uk/
https://www.casa.gov.au/operations-safety-and-travel/safety-advice/cabin-safety
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SAFETY RELATED PUBLICATIONS 

FlightSafety AeroSafety World Magazine 2006 – present. Supersedes FlightSafety Cabin Crew Safety, 
covers safety in general.  

FlightSafety Cabin Crew Safety 1988 - 2006. Dedicated to cabin safety issues. 

 

INTERNATIONAL CIVIL AVIATION ORGANIZATION  

Cabin Safety Library (documents)  

Cabin Safety Events  

ICAO – Aviation and COVID-19  

ICAO – COVID-19 Response and Recovery Platform  

 

INTERNATIONAL AIR TRANSPORT ASSOCIATION (IATA)  

Fatigue Management  

Guidance on electronic cigarettes  

Medical Manual  

Passenger Dangerous Goods Corner 

Hazardous Materials Table – Provisions for passengers and crew  

Health and safety for passengers and crew 

Dear Cabin Crew Newsletter by IATA   

Cabin Safety  

Cabin Operations Safety Guide  

The topics content listed below, and numerous others is available as a document through IATAs website:  
Cabin Operations Safety Best Practices Guide .  

• Guidance on three-point restraint systems  
• Guidance on inadvertent slide deployment prevention  
• Guidance on managing medical events  
• Guidance on the safety of infants and children on board  
• Guidance on turbulence management  
• Guidance on unruly passenger prevention and management  
• Guidance for airline health and safety staff on the medical response to Cabin Air Quality Events 

https://flightsafety.org/aerosafety-world/past-issues/
https://flightsafety.org/aerosafety-world/publications/cabin-crew-safety/
https://www.icao.int/safety/airnavigation/OPS/CabinSafety/Pages/Cabin-Safety-Library.aspx
https://www.icao.int/safety/airnavigation/OPS/CabinSafety/Pages/Cabin-Safety-Library.aspx
https://www.icao.int/Security/COVID-19/Pages/default.aspx
https://www.icao.int/covid/Pages/default.aspx
https://www.iata.org/whatwedo/ops-infra/Pages/fatigue-risk.aspx
https://www.iata.org/whatwedo/safety/Documents/IATA-Guidance-on-Electronic-Cigarettes.pdf
https://www.iata.org/publications/Pages/medical-manual.aspx
https://www.iata.org/en/programs/cargo/dgr/dgr-guidance/
https://www.iata.org/contentassets/6fea26dd84d24b26a7a1fd5788561d6e/dgr-63-en-2.3.a.pdf
https://www.iata.org/en/programs/safety/health/
https://www.iata.org/en/programs/safety/health/
https://www.iata.org/contentassets/df216feeb8bb4d52a3e16befe9671033/dear_cabin_crew_newsletter.pdf
https://www.iata.org/en/programs/safety/cabin-safety/
https://www.iata.org/en/publications/store/cabin-safety-guide/
https://www.iata.org/en/publications/store/cabin-safety-guide/
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Guidance for the transport of cargo and mail on aircraft configured for the carriage of passengers. (PDF) 

COVID-19: Resources for Airlines & Air Transport Professionals  

Government Measures Related to Coronavirus (COVID-19)  

For Passengers: COVID-19 Coronavirus & Travelers  

Guidance for Crew Health Precautions During Pandemic  

Guidance for Cabin Operations During and Post Pandemic   

Air Transport & COVID-19 Coronavirus  

Safety  

 

UNRULY PASSENGERS / INTOXICATION  

FAA Unruly Passenger Statistics  

IATA – Unruly Passengers  

IATA – Consequences of Irresponsible Drinking when Travelling  

EASA – Unruly passengers campaign - Get involved  

 

TRANSPORT CANADA AIRCRAFT INFORMATION  

Aircraft exit profiles  

Aircraft Exit Compatibility Groups 

Advisory Circular No. 700-036 Brace for Impact Positions for all Aircraft Occupants.  

 

MEDICAL DEVICES 

Zoll Life Vest (wearable vest defibrillator)   

NxStage Home Dialysis  

VOCSN (Ventilator, Oxygen Concentrator, Cough Assist, Suction unit, Nebulizer)  

 

ORTHOTIC POSITIONING DEVICES 

https://www.iata.org/contentassets/094560b4bd9844fda520e9058a0fbe2e/guidance-safe-transportation-cargo-passenger-cabin.pdf
https://www.iata.org/en/programs/covid-19-resources-guidelines/
https://www.iata.org/en/programs/safety/health/diseases/government-measures-related-to-coronavirus/
https://www.iata.org/en/youandiata/travelers/health/
https://www.iata.org/contentassets/df216feeb8bb4d52a3e16befe9671033/iata-guidance-crew-health-precautions-during-post-pandemic.pdf
https://www.iata.org/contentassets/df216feeb8bb4d52a3e16befe9671033/iata-guidance-cabin-operations-during-post-pandemic.pdf
https://www.iata.org/en/programs/safety/health/diseases/
https://www.iata.org/en/programs/safety/
http://www.faa.gov/data_research/passengers_cargo/unruly_passengers
https://www.iata.org/en/policy/consumer-pax-rights/unruly-passengers/
https://www.iata.org/en/pressroom/pr/2018-07-27-01/
https://www.easa.europa.eu/unruly-passengers-campaign-get-involved
https://tc.canada.ca/en/aviation/publications/flight-attendant-training-standard-tp-12296/aircraft-exit-profiles
https://tc.canada.ca/en/aviation/publications/flight-attendant-training-standard-tp-12296/aircraft-exit-compatibility-groups
https://tc.canada.ca/en/aviation/reference-centre/advisory-circulars/advisory-circular-ac-no-700-036
https://lifevest.zoll.com/
http://www.nxstage.com/
https://www.venteclife.com/
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Ride Designs 

The PostureWorks 

 

DRUG AND ALCOHOL   

Flight Attendant Drug and Alcohol Program Assistance  

DOT "Recreational Marijuana" Notice: DOT Office of Drug and Alcohol Policy and Compliance Notice.  

DOT "Medical Marijuana" Notice: DOT Office of Drug and Alcohol Policy and Compliance Notice.  

 

STANDARDS DEVELOPMENT AND TECHNICAL INFORMATION  

SAE International (SAE International is a one-stop resource for standards development, events and technical 
information and expertise used in designing, building, maintaining and operating aerospace vehicles, 
including cabin safety provisions)   
 

https://www.ridedesigns.com/
https://thepostureworks.com/products/
https://www.fadap.org/
https://www.transportation.gov/odapc/dot-recreational-marijuana-notice
https://www.transportation.gov/odapc/medical-marijuana-notice
http://www.sae.org/servlets/works/customer.do#techcommittees
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For current and future instructors 
Content provided within this section is not intended to direct you to take any action, not take any action, 
change, or perform/conduct in any contradictory manner from what you are taught by your employer. This 
information provided is to serve as a resource for those that seek additional information to help improve and 
refine your instructor facilitation skills, effectiveness of courseware, instructor delivery and effectiveness, as 
well as improving the quality of tests administered.  
 
Disclaimer about non-FAA content 
Provided are links to resources available that you may find beneficial to improving your skills as an effective 
instructor. All links to content not authored by the FAA within this section are neither endorsed nor 
recommended. The only purpose of providing this information is for operators and instructors to be aware of 
the existence of such products that may be useful as part of a certificate holder’s training program, or for the 
instructor that wishes to gain additional knowledge on how to improve their delivery skills. 
 
FAA Aviation Instructor’s Handbook 
The FAA provides the Aviation Instructor’s Handbook, which contains 10 Chapters and Appendices. Some of 
the content is primarily for those conducting pilot training, yet there is content within chapters that contain 
useful information directly usable by anyone that works as an instructor of any type.  
 

• Chapter 1: Risk Management and Single-Pilot Resource Management (PDF) 
• Chapter 2: Human Behavior (PDF) 
• Chapter 3: The Learning Process (PDF) 
• Chapter 4: Effective Communication (PDF) 
• Chapter 5: The Teaching Process (PDF) 
• Chapter 6: Assessment (PDF) 
• Chapter 7: Planning Instructional Activity (PDF) 
• Chapter 8: Aviation Instructor Responsibilities and Professionalism (PDF) 
• Chapter 9: Techniques of Flight Instruction (PDF) 
• Chapter 10: Teaching Practical Risk Management during Flight Instruction (PDF) 

 
How to create more effective test questions and responses using different styles of question/answer. 
Part of the Aviation Instructor’s Handbook, Appendix B. explains the different types of test questions and the 
appropriate way to develop the questions and responses. (True-False; Multiple Choice; Stems, Alternatives, 
and Matching. 

• Appendix B: Developing a Test Item Bank   
o Utilizing this information this may help you reevaluate and improve your current exams to 

more effectively evaluate instructor effectiveness, clarity and thoroughness of the training 
courseware, and student comprehension of the content taught.  

 
Instructor vs Presenter 
While conducting training and delivering a presentation to a specific audience are two different things, there 
are numerous common elements which would make learning how to deliver great presentations help you as 
an instructor. It’s one thing to have a lot of knowledge on subjects; delivering it effectively is a skill that 
usually needs to be developed or enhanced.    
 
There are numerous books written about presenting, available through local and online booksellers, as well 
as auction websites. Here is one book in particular that addresses a lot of topics that may help you improve 
or refine your presentation and delivery skills.    
 

• The Exceptional Presenter (Author: Timothy J. Koegel) 
o Excerpt of The Exceptional Presenter, with detailed Table of Contents and a sampling of 

what’s inside.  
 

https://www.faa.gov/regulations_policies/handbooks_manuals/aviation/aviation_instructors_handbook
https://www.faa.gov/sites/faa.gov/files/regulations_policies/handbooks_manuals/aviation/aviation_instructors_handbook/03_aih_chapter_1.pdf
https://www.faa.gov/sites/faa.gov/files/regulations_policies/handbooks_manuals/aviation/aviation_instructors_handbook/04_aih_chapter_2.pdf
https://www.faa.gov/sites/faa.gov/files/regulations_policies/handbooks_manuals/aviation/aviation_instructors_handbook/05_aih_chapter_3.pdf
https://www.faa.gov/sites/faa.gov/files/regulations_policies/handbooks_manuals/aviation/aviation_instructors_handbook/06_aih_chapter_4.pdf
https://www.faa.gov/sites/faa.gov/files/regulations_policies/handbooks_manuals/aviation/aviation_instructors_handbook/07_aih_chapter_5.pdf
https://www.faa.gov/sites/faa.gov/files/regulations_policies/handbooks_manuals/aviation/aviation_instructors_handbook/08_aih_chapter_6.pdf
https://www.faa.gov/sites/faa.gov/files/regulations_policies/handbooks_manuals/aviation/aviation_instructors_handbook/09_aih_chapter_7.pdf
https://www.faa.gov/sites/faa.gov/files/regulations_policies/handbooks_manuals/aviation/aviation_instructors_handbook/10_aih_chapter_8.pdf
https://www.faa.gov/sites/faa.gov/files/regulations_policies/handbooks_manuals/aviation/aviation_instructors_handbook/11_aih_chapter_9.pdf
https://www.faa.gov/sites/faa.gov/files/regulations_policies/handbooks_manuals/aviation/aviation_instructors_handbook/12_aih_chapter_10.pdf
https://www.faa.gov/sites/faa.gov/files/regulations_policies/handbooks_manuals/aviation/aviation_instructors_handbook/14_aih_appendix_b.pdf
https://www.presentationacademy.com/assets/documents/the-exceptional-presenter-look-inside.pdf
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Getting qualified as an instructor 
In the United States, per 14 CFR 121.401,  All certificate holders are required to provide adequate ground 
training facilities and properly qualified ground instructors for the training required to work as a flight 
attendant. There are additional responsibilities that come with working as an instructor, as each instructor or 
supervisor who is responsible for a particular ground training subject, course of training, or competence 
check under this part shall certify as to the proficiency and knowledge of the crewmember upon completion 
of that training or check. That certification becomes part of the crewmember’s record. In other words, after all 
of the required training and testing is completed, you attest to the successful completion and knowledge 
required of each flight attendant by signing off on their training record. In order to ensure all recordkeeping 
requirements are appropriately fulfilled, instructors should receive training on their new responsibilities. 
 
Inside of Order 8900.1 Volume 3, Chapter 20, Section 1, you will find information about the requirements to 
work as an Air Transportation Ground Instructor and Air Transportation Supervisor. There are two distinct 
positions, with two completely separate responsibilities. 
 
Air Transportation Ground Instructor: An individual must meet the certificate holder’s training and 
qualification requirements to conduct classroom ground instruction. 
 

1. Know the CH’s training policies and procedures, know how to complete required forms, and exhibit 
satisfactory instructional methods and techniques;  

2. Be knowledgeable in the specific area of instruction and be able to present the material in a logical, 
clear, and organized manner;  

3. Be aware of the minimum training equipment required for each element and conform to the 
limitations imposed on the element(s) by inoperative component(s); and  

4. Follow the applicable lesson plans, guides, or other training aids to ensure that the material is 
properly presented as designed. 

 
Air Transportation Supervisor (ATS): A certificate holder conducting part 121 passenger-carrying 
operations must establish and maintain a program to train and qualify F/A ATSs. An individual must 
successfully complete the appropriate curriculum, including the required competency check, to qualify as an 
F/A ATS. To maintain qualification, F/A ATSs must successfully complete recurrent training, including 
competency checks. 
 
An F/A ATS, when qualified and authorized by the certificate holder, may conduct the following: 

1. Initial and recurrent F/A competency checks. 
2. Supervision of F/A OE. 
3. Certification of the satisfactory proficiency and knowledge of F/As after 
completion of the competency check. 

 
As you can see, in both positions, each Ground Instructor or Air Transportation Supervisor must maintain 
appropriate qualifications in order to work in their respective position. A specific training program to qualify 
someone for each position is not defined within the guidance, but there must be a training program that 
addresses what instructors and supervisors will encounter. This includes all the elements of training 
facilitation, department testing and performance standards, recordkeeping requirements, and how to 
accurately complete those records, as well as other subjects. The airline you work for will have you go 
through their designated training program for the position you are hired. 
 
Regardless of the fact that there isn’t an explicit framework of course content in place for an airline to qualify 
its instructors, there is an explicit end result that must be met. From the regulation 121.401: 
 
(a) Each certificate holder shall: 
 
(1) Establish and implement a training program that satisfies the requirements of this subpart and 
appendices E and F of this part and that ensures that each crewmember, aircraft dispatcher, flight 
instructor and check airman is adequately trained to perform his or her assigned duties. Prior to 
implementation, the certificate holder must obtain initial and final FAA approval of the training program. 

https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-N/section-121.401
https://drs.faa.gov/browse/excelExternalWindow/D7B46922A4C6515A8625855A0061E6A8.0001
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(2) Provide adequate ground and flight training facilities and properly qualified ground instructors for the 
training required by this subpart; 
 
Knowing this, each airline must develop its own program to provide properly qualified Air Transportation 
Supervisors and Air Transportation Ground Instructors. The end result, observed by the aviation authority in 
your country, assesses the knowledge and performance of that airline’s instructors and effectively assesses 
whether the instructor qualification program is adequate or not. The aviation authority may need to review the 
training program taught to instructors to ensure it adequately addresses a variety of responsibilities an 
instructor has upon them. 
 
The instructor qualification process 
Each airline will have their own way of qualifying their newly selected ground instructors to eventually be 
signed off and work independently. There is no specific method for achieving this, it is up to the airline to 
decide what they believe is the appropriate method for getting their instructors qualified. In no specific order 
of benefit, some qualifying methods for new instructors are: 
 

• Observe one entire initial training class from start to finish, without active participation. The next 
class, the new instructor teaches with a co-instructor and shares the teaching responsibilities. When 
not teaching, the new instructor remains in the classroom to observe the experienced instructor 
teaching and will learn necessary skills through direct observation.  

• Immediately begin as a co-instructor with an experienced instructor. Or, 
• Observe one entire initial training class from start to finish, without active participation, prior to being 

qualified to teach alone. 
 
Each method offers its own benefits and downsides. It is up to the certificate holder to decide the best 
method for instructor qualification based on their operation. 
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Disclaimer: Plain Language is not a regulatory requirement for any certificate holder. The FAA supports and 
advocates plain language [within the FAA] through the FAA Plain Language Program in the Office of 
Communications. The Plain Language Program trains employees throughout the FAA and supports 
Plainlanguage.gov, a website devoted to improving communication from the Federal government to the 
public.  
  
What is plain language, and why am I being told about this? 
You may find that writing your manual content, or any written communication with your employees in plain 
language improves clarity and reader comprehension. This, in turn, helps mitigate errors as the policy or 
procedure is clearly detailed, and to whom it applies, without room for subjective interpretation.  
  
How it helps 
When you write documents in the style of plain language, it’s helpful to your staff, department, and company 
in three primary ways. It helps your users: 

• Find what they need 
• Understand what they find 
• Use what they find to meet their needs 

 
How it can help reduce errors and misunderstandings 
There are several simple techniques to make your writing clear and effective. 

1. Consider your audience. Who you are writing to? What expertise and knowledge do they have?  
2. Organize your document. The key to clear writing is to present material in the order that is most 

useful to the reader. If your document deals with a process, organize it chronologically, first step to 
last. You can also organize documents by putting the most important points first and the minor ones 
at the end. Put standard provisions first and exceptions last.  

3. Use active voice. Voice is the form a verb takes to indicate whether its subject acts or is acted 
upon. When the subject of a verb does something (acts), the verb is in the active voice. When the 
subject of a verb receives the action (is acted upon), the verb is in the passive voice. 

 
• Active voice: All Flight Attendants perform a luggage secure check prior to closing the main 

cabin door.   
• Passive voice: Prior to closing the main cabin door, a luggage secure check is performed by all 

flight attendants. 
 

4. Use short sentences. Your average sentence length should be 20 words or fewer. Use a list 
instead of running items together in a long sentence, and apply the 20-word rule to each item in the 
list.  

5. Write short paragraphs. Each paragraph should cover only one topic. Generally, limit paragraphs 
to seven lines or fewer. 

6. Limit initials, abbreviations, and acronyms. You can use a short form for the main topic of your 
document. For example, if the document is about the Carry-on Baggage program, write it out the first 
time and in parenthesis type the abbreviation "COB”: Carry-on Baggage (COB). Use the abbreviation 
throughout the document. Since that's what your document is about, it's unlikely to confuse your 
reader. If you use a term only a few times, write it out every time. 

7. Use pronouns. Pronouns help readers relate better to documents. It's important to use pronouns 
when you want people to do something, because pronouns help them understand they have a 
responsibility. However, make sure your reader understands to whom a pronoun refers, especially if 
you are addressing more than one audience. [Sometimes use of pronouns may not be possible in a 
procedure when it involves everyone involved “e.g. Flight Attendants” or specific persons are 
specified. In such instances, referring to the reader as “you” may not be appropriate. The purpose of 
plain language is to provide clarity, not create confusion. It’s a judgement call you must make.]  

8. Avoid using “shall.” Shall is an ambiguous word. It can mean must, ought, or will. While shall 
cannot mean “should” or “may,” writers have used it incorrectly for those terms and it has been read 
that way by the courts. Almost all legal writing experts agree that it’s better to use “must” to impose 
requirements, including contractual requirements. 

 

https://www.plainlanguage.gov/
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Formatting content in plain language 
1. Use bold or italics for emphasis. Emphasize only those words, phrases, and sentences that are 

important. Avoid underlining, as underlines clutter up the type and make it harder to read. Never use 
capital letters to stress a word.  

2. Use quotation marks for direct quotations or to set off ordinary words used to mean 
something other than what they normally mean. Do not use quotation marks to enclose titles of 
chapters, sections, or paragraphs. Indent long quotes from both margins, without quotation marks. 

3. Use figures such as charts, tables, and other illustrative material as examples to explain 
complex material. Mention or introduce every figure in the text before it occurs and place the figure 
close to the text that explains it. Try to limit figures to one page. For figures that extend to more than 
one page, repeat the name and figure number on each page. Make sure all figures have informative 
headings. 

 
For example, lets look at flight attendant duty time, 14 CFR 121.467. Which is easier to comprehend, the 
regulation in its raw form, or in a table?  
 
(1) Except as provided in paragraphs (b)(4), (b)(5), and (b)(6) of this section, no certificate holder conducting 
domestic, flag, or supplemental operations may assign a flight attendant to a scheduled duty period of more 
than 14 hours. 
 
(2) Except as provided in paragraph (b)(3) of this section, a flight attendant scheduled to a duty period of 14 
hours or less as provided under paragraph (b)(1) of this section must be given a scheduled rest period of at 
least 9 consecutive hours. This rest period must occur between the completion of the scheduled duty period 
and the commencement of the subsequent duty period. 
 
(3) The rest period required under paragraph (b)(2) of this section may be scheduled or reduced to 8 
consecutive hours if the flight attendant is provided a subsequent rest period of at least 10 consecutive 
hours; this subsequent rest period must be scheduled to begin no later than 24 hours after the beginning of 
the reduced rest period and must occur between the completion of the scheduled duty period and the 
commencement of the subsequent duty period. 
 
(4) A certificate holder conducting domestic, flag, or supplemental operations may assign a flight attendant to 
a scheduled duty period of more than 14 hours, but no more than 16 hours, if the certificate holder has 
assigned to the flight or flights in that duty period at least one flight attendant in addition to the minimum flight 
attendant complement required for the flight or flights in that duty period under the certificate holder's 
operations specifications. 
  
Here is the above regulation, displayed in a table using plain language principles 
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4. It's easy for readers to get lost in run-on sentences. Vertical lists [bullets and numbering] are 
quicker and easier for readers to follow and are an ideal way to explain a series of facts. 

 
Run-on sentence: 
Along with your letter of application, submit a statement of conformance certifying that you have met the 
requirements of Subpart O of part 21 and that the article meets the TSO in effect on the date of your 
application; one copy of the data the TSO requires; and a description of your quality control system. 
 
The same content, presented as a list: 
With your letter of application, send us the following: 
(1) A statement of conformance certifying that you have met the requirements of Subpart O of Part 21 and 
that the article meets the TSO in effect on the date of your application; 
(2) One copy of the data the TSO requires; and 
(3) A description of your quality control system. 
 
It is up to you to decide whether plain language will benefit your operation. Below are numerous resources 
available to help you self-learn the principles of plain language and how it helps everyone involved. 
  

Plain Language – Federal Aviation Administration  

Plain Language  

Take the Plain Language Basic Course  (This course is really good. It’s very informative and entertaining! A 
little of your time used to learn the principles of plain language can greatly improve your writing skills!)  

The FAA Plain Language Tool Kit (PDF) 

Writing for the Web  

Writing Effective Letters  

Is This Plain Language? — Articles by Bruce V. Corsino, Psy.D., about important topics and best practices in 
plain language. 

  
Standards and Guidelines  

FAA Plain Language Writing Standards  

Plain Language Guidelines for the Federal Government   

Plain Language: A Handbook for Writers in the U.S. Federal Government (PDF)  

  
General Information  

Plainlanguage.gov  

Center for Plain Language  

NIH Plain Language Initiative (NIH = National Institutes of Health)  

https://www.faa.gov/about/initiatives/plain_language/
https://www.faa.gov/about/initiatives/plain_language/basic_course/
https://www.faa.gov/about/initiatives/plain_language/media/toolkit.pdf
https://www.usability.gov/methods/design_site/writing4web.html
https://www.plainlanguage.gov/howto/guidelines/letters.cfm
https://www.faa.gov/about/initiatives/plain_language/articles/
https://www.faa.gov/regulations_policies/orders_notices/index.cfm/go/document.information/documentID/13496
https://www.plainlanguage.gov/guidelines/
https://www.faa.gov/exit/?pageName=Plain%20Language%3A%20A%20Handbook%20for%20Writers%20in%20the%20U%2ES%2E%20Federal%20Government&pgLnk=http%3A%2F%2Fwww%2Elauchmangroup%2Ecom%2FPDFfiles%2FPLHandbook%2EPDF
https://www.plainlanguage.gov/howto/guidelines/bigdoc/fullbigdoc.pdf
https://centerforplainlanguage.org/
https://www.nih.gov/institutes-nih/nih-office-director/office-communications-public-liaison/clear-communication/plain-language/plain-language-getting-started-or-brushing
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Plain Language Resources  

Checklist for Plain Language  

Checklists and handouts  

Plain English at a Glance  

Excellent Writing Tips  

Plain Language Resource Articles  

Writing and reference tools  

Humor to help illustrate some plain language principles  
 
 
 
 
 

 
 
 
 
 
 
 

https://plainlanguage.gov/resources/checklists/checklist/
https://plainlanguage.gov/resources/checklists/checklists/
https://plainlanguage.gov/resources/articles/at-a-glance/
https://plainlanguage.gov/resources/articles/dash-writing-tips/
https://plainlanguage.gov/resources/articles/
https://plainlanguage.gov/resources/reference/
https://plainlanguage.gov/resources/humor/
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Note: Hyperlinks connect to the designated section within the CSSI; then locate the referenced link. 

Cabin / Inflight Operations 

If you are looking for… Look here: 

If a passenger is caught smoking in the cabin in a passenger seat 
and is advised smoking is prohibited, does that count as a smoking 
violation and needs to be reported? 

8900.1: Compliance with smoking 
regulations for in-flight operations 14-
156. See 14-156 (B)(1) 

What defines a crewmember or a passenger?  8900.1: SAS: Accident Notification 
and Manifest Accounting Procedures 
# 3-3566 See E.3.  

If an Automated External Defibrillator, Emergency Medical Kit, or 
First Aid Kit is used during flight, is there any relief available from 
grounding an airplane?   

PL-073: MMEL Relief for Emergency 
Medical Equipment. 

If a passenger brings a drink on the plane, and another passenger 
has the same drink provided by the airline, do all drinks have to be 
collected before taxi? 

 

121.577 (a) Stowage of food, 
beverage, and passenger service 
equipment during aircraft and 
movement on the surface, takeoff, and 
landing and 8900.1: Stowage of 
Galley Service Items # 3-3549. 

If a passenger brings food or a container (meal, beverage, etc.) on 
board, how is it considered regarding compliance? 

8900.1: Stowage of Galley Service 
Items # 3-3549. 

What is permissible to be stowed in seat back pockets? 8900.1: Carry-on Baggage Programs 
# 3-3547 (F.)(2) and InFO 09018: 
Stowage of Items in Seat Pockets. 

Do armrests have to be in the upright position for takeoff and 
landing? 

8900.1:  Protruding Passenger Seat 
Armrests # 3-3484. 

Can an air carrier stow galley supplies in the passenger cabin, and 
how would the supplies be considered for the purpose of 
compliance?  

8900.1: Stowage of Galley Service 
Items # 3-3549 (C). and Cargo 
section. 

Are there any special requirements related to flight attendant/s 
(minimum crew) that must be placed at specific door/s? 

TCDS - Type Certificate Data Sheets 
If there is a requirement, it will be listed in 
the aircraft-specific TCDS 

Information about flight attendant jumpseat direct view 
requirements. 

 

14 CFR 25.785: Seats, berths, safety 
belts and harnesses. and AC 25.785-
1B: Flight Attendant Seat and Torso 
Restraint System Installations.  

Can a mirror be used to meet the requirement of having a direct 
view of the passenger cabin? 

AC 25.785-1B: Flight Attendant Seat 
and Torso Restraint System 
Installations.  
See 5. Definition of Terms, (a)(3) Direct 
View. 
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An operator is conducting some operations entirely in a foreign 
country. Most or perhaps all passengers speak one foreign 
language. Does this cause or require all foreign speaking 
passengers to be excluded from the exit seats? Or do special 
procedures need to be developed for this type of situation? 

8900.1: Exit Seating Program # 3-
3572.  
See 3-3572, P. Special Procedures 

Extra personnel are being used on board as servers, translators, 
customer relations staff, etc. and are working in the cabin. They are 
not trained as flight attendants. How should they be regarded for 
safety compliance purposes? 

8900.1: Use of Non-Flight Attendant 
Personnel in Aircraft Cabins # 3-3514. 
Read all, however specifically see 3-3514 
(B)(2) 

Information related to access to the flight deck and procedures to 
be designed by the operator (protecting the secure zone)? 

8900.1: Procedures for Opening, 
Closing, and Locking of Flight Deck 
Doors #3-47.(B) and 14 CFR 121.584: 
Requirement to view the area outside 
the flightdeck door. 

How does the FAA define “readily accessible” (applicable to 
emergency equipment, manuals, etc.) 

Legal Interpretation: 14 CFR 121.309 
(c)(4) Location of Fire Extinguishers 
on Flight Deck – Requirements. 

How can I find out what equipment can be inoperative on an 
aircraft, and if there are any required placards that need to be 
affixed to the item? 

MMEL – Master Minimum Equipment 
List, then click Airplane  model of plane 
(Boeing / Airbus, etc.). Then search for the 
equipment and associated placard 
requirements to be affixed. 

Are aircraft required to have a place for a passenger with a 
disability to stow their personal wheelchair? 

14 CFR 382.67: What is the 
requirement for priority space in the 
cabin to store passengers' 
wheelchairs?  

How many aisle seat armrests are required to be movable to 
comply with DOT Rule 382? 

14 CFR 382.61: What are the 
requirements for movable aisle 
armrests? and Nondiscrimination on 
the Basis of Disability in Air Travel – 
Final Rule: Effective May 13, 2009. 

What must be covered when conducting a special briefing, who 
must receive it, and when must the briefing occur?  

14 CFR 121.571 Briefing passengers 
before takeoff See (3)(i), (ii) & (4) 

If lights inside a lavatory are inoperative, does that make the whole 
lavatory inoperative?  

What can make a lavatory inoperative? 

General reference can be found in the 
Master Minimum Equipment List 
(MMEL) See the aircraft’s Minimum 
Equipment List for specifics. 

Where is a list of FAA approved portable oxygen concentrators and 
the testing results? 

FAA Approved Portable Oxygen 
Concentrators - Positive Testing 
Results. 

Safety information cards have printed on them “Final assembly of 
this airplane was completed in [INSERT NAME OF COUNTRY].” 
What requires this, and is it applicable to all types of operation?  

121.571 (b)(3) and Final Rule: Aircraft 
Assembly Placard Requirements 
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Can we provide limited beverage and food service to passengers 
when the aircraft is no longer moving on the surface? 

8900.1: Stowage of Galley Service 
Items # 3-3549 B. 

What are the child restraint seat requirements and restrictions for 
placement of a CRS in an aircraft? 

AC 120-87C Use of Child Restraint 
Systems on Aircraft   

Does the FAA permit the use of other child restraint systems, such 
as belly belts, booster seats, etc. during movement on the surface, 
takeoff and landing? 

AC 120-87C Use of Child Restraint 
Systems on Aircraft   See 15. CRSs not 
approved for use during ground 
movement, takeoff, and landing.   

What is the FAA’s position with regard to use of a non-approved 
CRS on an aircraft during cruise flight? Also, are airlines required to 
allow passengers to use non-approved CRSs during cruise flight? 

AC 120-87C Use of Child Restraint 
Systems on Aircraft   See 18. 
Passenger use of non-approved CRSs on 
aircraft.   

Where is the regulatory reference that says when the seatbelt sign 
is turned off for the first time, the announcement must include a 
statement that passengers should keep their seat belts fastened,   
while seated, even when the seat belt sign is off.  

14 CFR 121.571 (a) (2)   

If I find a seatbelt tag that is worn out and can’t be read, is the 
seatbelt still usable?  

Legal Interpretation: TSO tag legibility 
on seatbelts.   

 
Certification 

 
If you are looking for… Look here: 

What is considered a reasonable amount of time for performing an 
aborted takeoff demonstration or ditching demonstration? 

8900.1: Evaluating Evacuation and 
Ditching Demonstrations – Areas to 
be Evaluated # 3-2591. 

What defines “ready for use” with regard to slides or air stairs 
during an evacuation demonstration? 

8900.1: SAS: Regulatory 
Requirements # 3-2462 

See 2462 C. 6.  

What procedures/processes are in place when an operator 
performs unsuccessful demonstrations? 

8900.1: The Air Transportation 
Division (AFS-200) Coordination for 
Unsuccessful Attempts # 3-2593. 

What constitutes a significant change?  8900.1: Aborted takeoff 
Demonstration Procedures # 3-2481. 

Are there any additional examples of a significant change to 
review? 

SAS: Increasing Seating Capacity by 
Analysis and Tests, 14 CFR Section 
25.803(d) # 3-2463. 
See 2463 A. NOTE: 

Where can I find the maximum number of seats installed during 
initial aircraft certification on a certain model and series of an 
aircraft?  

8900.1: Table of Maximum 
Demonstrated Seating Capacities # 3-
2966.  
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Is the Compliance Statement required to be provided during a new 
certification, or updated when there’s a major change in the 
operation, such as adding on a new make or model of aircraft?  

Major Change Process Document – 
General Information.  

 
Duty Time / Scheduling 

 
If you are looking for… Look here: 

Can Scheduling/Operations, etc. call a crewmember during a rest 
period? 

Legal Interpretation: One phone call 
exception, Section 121.471. 

Can a qualified off-duty flight attendant “volunteer” to substitute for 
a working crewmember during boarding and deplaning? 

Legal Interpretation: Use of volunteer 
Flight Attendants during boarding and 
deplaning, and 121.394(d).  

Can a PIC initiate aircraft operation knowing flight attendant duty 
time rules would be violated? 

Legal Interpretation: Pilot in Command 
responsibility regarding duty and rest.  

If a flight attendant is provided a hotel room during a delay, does 
that permit for an extension of duty time? 

Legal Interpretation: Use of hotel to 
extend duty time. 

If a flight attendant is scheduled to perform office duties prior to a 
flight assignment, does that time count towards total duty time?  

Legal Interpretation: Flight attendant 
office duty and duty time, section 
121.467. 

Information about understanding application of the 24 consecutive 
hours off in any 7 days; reserve status/standby status as applies to 
meeting rest requirements; and when a crewmember needs to 
know about their 24 hour rest period. 

Legal Interpretation: 24 consecutive 
hours during any 7 consecutive 
calendar days, Section 121.467 

Does a flight attendant need to know in advance when they receive 
their 24 hours off during any 7 calendar days? 

Legal Interpretation: 24 consecutive 
hours during any 7 consecutive 
calendar days, Section 121.467 

If a crewmember was on standby/reserve for 24 hours and did not 
report for duty, can the 24 hours be classified as rest to satisfy the 
24 hours in any 7 consecutive days rest requirement?  

Legal Interpretation: Reserve time is 
not considered part of rest. 

 
Emergency Equipment  

  

Who is responsible for the preflight of emergency equipment in the 
flight deck? Hint: A flight deck crewmember 

14 CFR 121.337 (c) Protective  
breathing equipment.    

Who is responsible for the preflight of emergency equipment in the 
cabin? Hint: A designated crewmember 

14 CFR 121.337 (c) (ii) (2) Protective  
breathing equipment.   

What is the requirement for PBE quantity and proximity to required 
fire extinguishers on board aircraft operating under part 121?  

14 CFR 121.337 (b) (9) (iii) Protective  
breathing equipment.   

How many fire extinguishers must I have on board an aircraft 
operating under part 121?  

14 CFR 121.309   Emergency 
equipment. See table: Minimum 
Number of Hand Fire Extinguishers.  
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What is the recommended location to store Emergency Medical Kits 
on board aircraft?  

AC 121-33B  Emergency Medical  
Equipment 

Emergency Medical Kits contain some medicines that are  
temperature sensitive. Are there any storage requirements to 
protect the medicines when we have a plane under maintenance in 
extreme temperatures (hot and cold) for extended periods? 

Note: Both references are found in Emergency Equipment  

Appendix A to Part 121—First Aid Kits 
and Emergency Medical Kits  

And  

AC 121-33B  Emergency Medical  
Equipment  

Is the condition of emergency equipment used in training programs 
required to have a process of documenting equipment 
discrepancies and repairs? 

Training –Equipment approval See 
entire section 

Are flight attendants required to receive hands-on training on 
emergency equipment located in the flight deck?   

Flight Attendant Training on the Use 
of Flight Deck Emergency Equipment 
# 3-1856 

Emergency Medical Kits contain a variety of medications and 
injectable drugs that may be harmed by exposure to excessive 
heat. Are there any recommendations or requirements to protect 
the medications from damage?  

14 CFR 121 Appendix A: – First Aid 
Kits and Emergency Medical Kits 
(need for protection from damaging 
temperatures – regulatory 
requirements). 

  
Manuals 

 
If you are looking for… Look here: 

What are the general requirements concerning manual design and 
content? 

8900.1: Overview of Manual 
Requirements. See entire section 

Information that can aid in understanding how to design 
procedures, forms, checklists, or tools. 

8900.1: Adequacy of Procedures # 3-
3267 

Warning, Caution, and Note are frequently used in manuals. Where 
is a definition of what these terms imply to the reader for the 
purpose of consistency? 

8900.1: Overview of Manual 
Requirements # 3-3128.  

Do manuals or other files containing “Sensitive Security 
Information” require any special markings? 

14 CFR 1520.13: Marking SSI. 

 
Placards 

 
If you are looking for… Look here: 

What are the emergency exit door operating placard requirements? 
(Size of red arrow band and arrow head)  

14 CFR 25.811 Emergency exit 
marking.  

What emergency exit door operating placards are inspected during 
aircraft conformity inspections?  

8900.1 : SAS : Aircraft Configuration 
Control Document. (See 32 Emergency 
Exit Markings)  
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What placards need to be installed or posted on equipment or 
features of the aircraft, possibly by a flight attendant should a failure 
occur inflight? What is the required verbiage and where does it 
come from? 

Placards – Broken/Inop items  

 
Training 

 
If you are looking for… Look here: 

What are the training and qualification requirements to serve as an 
Air Transportation Ground Instructor or an Air Transportation 
Supervisor, and what are their authorization limits? 

8900.1: Air Transportation Ground 
Instructor # 1401 & 1402. 

What does is mean to provide an appropriate Supervisor or Ground 
Instructor to administer competency checks? 

Legal Interpretation: Appropriate 
supervisor or ground instructor 
administering competency checks. 

A sample competency check form design? 8900.1: FAA Form 8410-1, Airman 
Proficiency/Qualification Check,  
Figure 5-21. 

What requires a competence check to be performed annually? 14 CFR 121.427 (b)(3) Recurrent 
training. 

What allows a crewmember to take recurrent training one month 
before or one month after their base training month for training to 
be considered taken in the month it was due? 

14 CFR 121.401: Training program: 
General.  

What information is required to be in hazardous materials training 
records? 

14 CFR 121.1007 I: Hazardous 
Materials Training Program – Training 
Records. 

What are the record retention requirements for initial training, 
recurrent training, duty time, hazmat, instructor, etc? 

8900.1: Operator Recordkeeping, Air 
Carrier: Currency Periods for Records 
# 3-3031 – 3-3034.   
See Table 3-128C. Flight Attendant 
Records—Part 121  

Is there a limit to the number of hours per day training should be 
conducted, and how long and frequent should I give trainees a 
break? 

8900.1 Part 121 F/A Indoctrination 
Training - Daily Training Hours. # 3-
1861 C.    

What are the national norms for training hours for General 
Emergency Training?  

8900.1: Flight Attendant General 
Emergency Training.  
See Evaluation of Training Hours # 3-
1805. 

What is the difference between Information VS Record with regard 
to training records?  

8900.1: Operator Recordkeeping, Air 
Carrier: General # 3-2981 – 3-2985. 

The conditions that must be present for a classroom to be 
approved?  

8900.1: Training Program Inspections 
for Parts 121 and 135 # 6-625: (D. 
Instructional Delivery Methods. 
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What are the qualifications/expectations of instructors?  8900.1: Training Program Inspections 
for Parts 121 and 135 # 6-625: (D. 
Instructional Delivery Methods.) 

What are the expectations of an operator’s courseware?  8900.1: Training Program Inspections 
for Parts 121 and 135 # 6-625: (C. 
Courseware Inspection).  

What curriculum categories of training must an operator create and 
maintain? 

8900.1: Flight Attendant Training 
Curriculums # 3-1726 – 3-1730. 

What level of detail needs to be included within a training module 
outline?  

8900.1: Aircraft Ground Training 
Curriculum Segment 3-1827 B. Level 
of detail. 

Once the training program curriculum is in final approval status, can 
airlines change their courseware without requiring approval of the 
training program?  

8900.1: Training Module Construction 
# 3-1079. See B. 1) and 2)  

 
Miscellaneous / Other 

 
If you are looking for… Look here: 

What condition must an aircraft be in on the day of the conformity 
check? 

8900.1: Aircraft Configuration Control 
Document. 

Is a LOPA required, and where can LOPA requirements be found?  

Note: The term List Of Passenger Accommodations (LOPA) has 
changed to “Aircraft Interior Control Document (AICD).”  

8900.1: Aircraft Configuration Control 
Document. (Word search: ACCD)  

CRO requirements related to having an employee present at each 
airport served. Does the CRO have to be physically present? 

Nondiscrimination on the Basis of 
Disability in Air Travel – Final Rule: 
Effective May 13, 2009. 
See page 45 of 75, section 382.151, 2nd 
paragraph; and page 48 of 75, second to 
last bullet. 

Detailed information about different aircraft doors?  Aircraft exit profiles.  
See Transport Canada Aircraft Information 

Flight attendant specific information, such as required flight 
attendants at a specific station per the aircraft manufacturer?   

TCDS – Type Certificate Data Sheets.  

What defines the terms readily accessible” and “conveniently 
located” when it comes to location of emergency equipment? 

Legal interpretation: “Readily 
accessible to the crew” and 
“conveniently located.” 

Does the weight of a removable emergency exit need to be 
placarded on the exit itself? 

14 CFR 25.813: Emergency exit 
access.   
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Are flight attendants required to point out the location of the oxygen 
masks located in passenger service units (PSUs)?  

14 CFR 121.333 (f) Supplemental 
oxygen for emergency descent and for 
first aid; turbine engine powered 
airplanes with pressurized cabins.  

 
 
 

Looking for something and can’t find it?   
Do you have any questions or suggestions related to information difficult to find in the Cabin Safety Subject 
Index? Please send an email and your question/suggestion may be included in a subsequent revision of the 
CSSI. 

------------------------------------------------------------ 
Documents still used for reference as they are not expired, not presently published, and awaiting to 
be reincorporated into 8900.1., or responses from the FAA. Documents listed are: 
 
AC 120-65: Interference with crewmembers in the performance of their duties.  

AC 120-65 
Interference with crew  
Click paperclip symbol on left side of screen to read document. 
 
 
FSAT 97-06: Passenger Information on Beechcraft 1900’s and Other Similar Airplanes.  

FSAT 97-06 
Passenger Informatio         
Click paperclip symbol on left side of screen to read document. 

 
 
Legal Interpretation (Regionally issued): Fitness of airline pass riders.  

Legal Interp - Fitness 
of Airline Pass Riders    
Click paperclip symbol on left side of screen to read document. 
 
 
Legal Interpretation 121-340 (a)(b) infant life vests and overwater departures. 

Legal Interp 121-340 
(a)(b) infant life vests    
Click paperclip symbol on left side of screen to read document. 
 
 
Lap Kidz – AFS-200 Response. 

mailto:questions.cssi@gmail.com
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9-18-2013 SIGNED 
AFS200 LapKidz Resp 
Click paperclip symbol on left side of screen to read document. 

 
 
Clarification of current guidance: Collection of service items during taxi.  

CONSIDER 
12-11-2014 SIGNED A         
Click paperclip symbol on left side of screen to read document. 

 
 
SAFO 08010: Expanded information for SAFO 08010 Use of Non-Safety Personnel Onboard an Aircraft  
During Operations (Applicable to part 121 and 135).    

NonSafetyPers.pdf

 

Click paperclip symbol on left side of screen to read document. 

 
 

http://www.faa.gov/about/office_org/headquarters_offices/avs/offices/afs/afs200/branches/afs250/media/NonSafetyPers.pdf
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As the RGL website Final Rules & Regulations changes web addresses frequently, direct hyperlinks to the 
specific document are not provided.   

When the title of the document does not indicate content of the Final Rule/Amendment, text with parenthesis 
in italics provides a general description.   

To find the document, use Federal Register Advanced Search, enter the title of the document and the 
specific date of issue.  

--------------------------------------------------------------------------------------------- 

14 CFR Parts 121 and 135: Emergency Medical Equipment; Final Rule (04/12/2001) [Docket No. FAA–
2000–7119; Amendment No. 121–280 and 135–78]  

14 CFR Parts 119, 121, 135, and 145: Hazardous Materials Training Requirements; Final Rule (10/07/2005) 
[Docket No.: FAA–2003–15085; Amendment Nos. 119–10, 121–316, 135–101, 145–24]  

14 CFR Parts 121, 129, and 135: Prohibition of Smoking on Scheduled Passenger Flights; (06/09/2000) 
[Docket No. FAA–2000–7467; Amendment Nos. 121–277, 129–29 and 135–76]  

14 CFR Part 121: Flightdeck Door Monitoring and Crew Discreet Alerting Systems; Final Rule; (08/15/2007) 
[Docket No. FAA-2005-22449; Amendment No. 121-334]  

14 CFR Parts 121 and 135: Air Carrier and Commercial Operator Training Programs; Final Rule 
(12/20/1995) [Docket No. 27993; Amdt No. 121-250, 135-57] (CRM Training)  

14 CFR Parts 91, 121, 125, and 135: Crewmember Interference, Portable Electronic Devices, and Other 
Passenger Related Requirements; Final Rule (01/07/1999) [Docket No. FAA-1998-4954]  
 
14 CFR Part 91, et al.: Commuter Operations and General Certification and Operations Requirements; Air 
Carrier and Commercial Operator Training Programs; Final Rules (12/20/1995) [Docket No. 28154; 
Amendment Nos. 91-245, 119, 121-251, 125-23, 127-45, 135-58, SFAR 50-2, SFAR 71 and SFAR 38-12] 
(Emergency Flotation Means)   
 
14 CFR Parts 121 and 135: Aircraft Assembly Placard Requirements; Final Rule (06/29/2004) [Docket No. 
FAA–2004–18477]  
 

Final Rules not available online   
Flight Attendant Duty Time – Final Rule.  

Duty &  Rest - Fed 
Reg Version- FA Prea    
Click paperclip symbol on left side of screen to read document. 

  

http://www.gpoaccess.gov/fr/advanced.html
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Recently released Final Rules  
14 CFR Part 121 Crewmember Requirements When Passengers are Onboard; Final Rules (11/05/2010) 
[Docket No. FAA–2009–0022; Amendment No.: 121–350].   

Crewmember 
requirements when pa     
Click paperclip symbol on left side of screen to read document. 
 
 
14 CFR Part 121 Nondiscrimination on the Basis of Disability in Air Travel; Accessibility of Aircraft and 
Stowage of Wheelchairs; Final Rule (11/12/2013) [Docket No. DOT–OST–2011–0098]. 

Nondiscrimination on 
the Basis of Disability    
Click paperclip symbol on left side of screen to read document. 
 
 
Aircraft Compliance with Disability Rules Checklist  

Aircraft Compliance 
with Disabilities rules C  
Click paperclip symbol on left side of screen to read document. 
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Dynamic Regulatory System 
1 - SAS: Approval and Acceptance of Flight Attendant Manuals and Checklists (V3 Ch32 S13) 
2 - SAS: Cabin Safety and Flight Attendant Management: Flight Attendant Qualifications (V3 Ch23 S8) 
3 - SAS: Cabin Safety and Flight Attendant Management: Flight Attendant Requirements (V3 Ch33 S4) 
4 - SAS: Flight Attendant General Emergency Training Curriculum Segment (V3 Ch23 S4) 
5 - SAS: Flight Attendant Basic Indoctrination Training Curriculum Segment (V3 Ch23 S3) 
6 - SAS: Flight Attendant Aircraft Ground Training Curriculum Segment (V3 Ch23 S5) 
7 - SAS: Aborted Takeoff Demonstration Procedures (V3 Ch30 S3) 
8 - Approval and Acceptance of Manuals and Checklists (V3 Ch32 S2) 
9 - Operator Recordkeeping, Air Carrier: Acceptance or Approval Process (V3 Ch31 S2) 
10 - Reserved  
11 - Operator Recordkeeping, Air Carrier: Currency Periods for Records (V3 Ch31 S3) 
12 - Operator Recordkeeping, Air Carrier: General (V3 Ch31 S1) 
13 - SAS: Cabin Safety and Flight Attendant Management: Instrument and Equipment Requirements (V3 
Ch33 S3) 
14 - Operations Specifications: Part A Operations Specifications—General (V3 Ch18 S3) 
15 - SAS: Cabin Safety and Flight Attendant Management: Operations—Cabin Safety (V3 Ch33 S6) 
16 - SAS: Cabin En Route Inspections (V6 Ch2 S8) 
17 - Flight Attendant Training Curriculums (V3 Ch23 S1) 
18 - Compliance and Enforcement Special Considerations, Air Carrier (V14 Ch3 S10) 
19 - General Information for Air Carrier Certification and Fractional Ownership: General Information (V2 Ch2 
S1) 
20 - Air Carrier Commercial Operator Certificate Determinations, Types of Certificates, and Applicable Rules 
(V2 Ch2 S2) 
21 - SAS: Assignment of FAA Responsibilities, Operating Certificates (V2 Ch1 S2) 
22 - SAS: Obtaining and Constructing Certificate/Designator Numbers for Operating Certificates (V2 Ch1 S3) 
23 - Hazardous Materials or Dangerous Goods (V2 Ch2 S6) 
24 - International Civil Aviation Organization (ICAO) Company Designators and Telephony Designators (Call 
Signs) (V2 Ch2 S7) 
25 - SAS: The Certification Process – Title 14 CFR Part 121: General Information and Phase 1 (V2 Ch3 S1) 
26 - SAS: Part 121 Certification: Certification Phases (V2 Ch3 S2) 
27 - Initial Certification or Renewal of a Part 141 Pilot School (V2 Ch9 S1)  
28 - SAS: Flight Attendant Training Approval Process (V3 Ch23 S2) 
29 - Cabin Safety and Flight Attendant Training (V3 Ch23 S6) 
30 - SAS: Advanced Qualification Program: Crew Resource Management (CRM) / Dispatch Resource 
Management (DRM) Integration and Assessment (V3 Ch21 S5) 
31 - SAS: Air Carrier Check Airmen, Instructors, and Supervisor Programs: General (V3 Ch20 S1) 
32 - SAS: Advanced Qualification Program: Scope, Concepts and Definitions (V3 Ch21 S1) 
33 - SAS: Advanced Qualification Program: Surveillance (V3 Ch21 S2) 
34 - Advanced Qualification Program: Instructors/Evaluators/Aircrew Program Designees (V3 Ch21 S3) 
35 - SAS: Advanced Qualification Program: The Advanced Qualification Program Approval Process (V3 
Ch21 S4) 
36 - SAS: Evacuation and Ditching Demonstrations: General (V3 Ch30 S1) 
37 - SAS: Ditching Demonstrations (V3 Ch30 S4) 
38 - Evaluating Evacuation and Ditching Demonstrations Parts 121 and 125 (V3 Ch30 S6) 
39 - SAS: Cabin Safety and Flight Attendant Management: Special Airworthiness Requirements (V3 Ch33 
S2) 
40 - Expanded Use of Passenger PEDs for Aircraft Operations Conducted Under Parts 91 Subpart K (Part 
91K), 121, 125 (Including A125 LODA holders), and 135 (V3 Ch66 S1) 

https://drs.faa.gov/browse
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41 - Air Carrier Management Effectiveness (V3 Ch28 S1)   
42 - Transportation of Oxygen Generators (Chemical) (V6 Ch11 S1) 
43 - Events Excluded from an Aviation Safety Action Program (V14 Ch3 S12) 
44 - SAS: Manuals, Procedures, and Checklists for Parts 91K, 121, 125, and 135: Procedures (V3 Ch32 S7) 
45 - General Operations Manuals for 14 CFR Parts 121/135 (V3 Ch32 S4) 
46 - Minimum Crew Requirements for Boarding and Presence of Federal Air Marshals (V9 Ch2 S1) 
47 - SAS: Aviation Safety Action Program (ASAP) (V11 Ch2 S1) 
48 - SAS: Proving and Validation Tests (V3 Ch29 S1-S8) 
49 - Reserved 
50 - SAS: Aircraft Configuration Control Document 14 CFR Part 121 (V10 Ch9 S1) 
51 - Exemptions, Deviations, Waivers, and Authorizations (V3 Ch2 S1) 
52 - SAS: Flightcrew Requalification Training Curriculums (V3 Ch19 S11) 
53 - Flight Reviews and Competency Checks (V5 Ch2 S3) 
54 - The Aborted Takeoff Emergency Evacuation Demonstration (V3 Ch30 S2) 
55 - SAS: Operations Specifications: Background Information (V3 Ch18 S1) 
56 - Manuals, Procedures, and Checklists for 14 CFR 121 parts 91K, 121, 125, and 135 Background and 
Definitions (V3 Ch32 S1) 
57 - SAS: Training Program Inspections for Parts 121 and 135 (V6 Ch2 S21) 
58 - Scope, Concepts, and Definitions (V3 Ch19 S1)  
59 - Maximum Passenger Seating Capacity for Airplanes Used in 14 CFR Part 121 or 125 Operations (V3 
Ch30 S9)  
60 - SAS: General (V3 Ch30 S1) 
61 - Safety Management System – Overview (V17 Ch1 S1)  
62 - SAS: Evaluate Airworthiness Issues for 14 CFR Part 121 Emergency Evacuation/Ditching 
Procedures/Demonstrations (V3 Ch30 S7) 
63 - Evaluate 14 CFR Part 125 Emergency Evacuation/Ditching Demonstration/Procedures (V3 Ch30 S5)  
64 - SAS: The General Process for Approval or Acceptance – General (V3 Ch1 S1) 
65 - SAS: Training Approval Process (V3 Ch19 S2) 
66 - SAS: Major Change Process Document – General Information (V10 Ch11 S1) 
67 - SAS: Major Change Process Document – Work Instructions (V10 Ch11 S2) 
68 - SAS: Conduct Ramp Inspection on Cargo Loading (Including Part 125) (V6 Ch2 S5)  
69 - Reserved  
70 - Fatigue Education and Awareness Training (FEAT) Program Approvals and Updates (V3 Ch58 S4)  
71 - General Information on Public Aircraft Operations (V3 Ch14 S1) 
72 - Public Aircraft Operations and Surveillance Government Aircraft Operations Versus Civil Aircraft 
Operations (V3 Ch14 S2)  
73 - Clarifying Policy Regarding the Flight Time, Duty, and Rest Requirements of 14 CFR Parts 117, 121, 
and 135 (V3 Ch58 S5)  
74 - SAS: Certificate Holder Food and Beverage Service Cart Safety and Serviceability. (V6 Ch11 S25)  
75 - Guidance Evaluation and Qualification of Onboard Flightcrew Member Rest Facilities for Part 117 
Operations (V3 Ch58 S3)  
76 - Reserved  
77 - Evaluation and Authorization (EFB) (V4 Ch15 S1)  
78 - Electronic Flight Bag (EFB) Program Checklist (V4 Ch15 S2)  
79 - Reserved 
80 - SAS: The Certification Process – Title 14 CFR Part 121 Phase 3 - Design Assessment (V2 Ch3 S3)  
81 - SAS: The Certification Process – Title 14 CFR Part 121 Phase 4 - Performance Assessment (V2 Ch3 
S4)  
82 - SAS: The Certification Process – Title 14 CFR Part 121 Phase 5 - Administrative Functions (V2 Ch3 S5) 
83 - Air Carrier Management Effectiveness (V3 Ch28 S1)  
84 - Safety Assurance System: Approval of Training Equipment—Part 121 (V3 Ch23 S7)  
85 - SAS: Aircraft Configuration Control Document 14 CFR Part 135 (V10 Ch9 S2) 
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	Cabin Safety Subject Index 
	 
	 
	 
	This document is prepared as part of the FAA Flight Standards Cabin Safety Inspector Program. For additional information about this document or the program contact: 
	 
	Donald Wecklein 
	Pacific Certificate Management Office 
	7181 Amigo Street 
	Las Vegas, NV 89119 
	                                                                                 
	The Cabin Safety Subject Index (CSSI) is a reference guide to Federal Regulations, FAA Orders, Advisory Circulars, Information for Operators (InFO), Safety Alerts for Operators (SAFO), legal interpretations, and other FAA related content related to cabin safety. 
	 
	Subscribe to updates 
	If you would like to receive updates to the Cabin Safety Subject Index whenever it’s revised, click here: . This is a free service. You will receive an automated response acknowledging your request.  
	 
	You may  at any time. 
	 
	Getting around within the CSSI 
	The CSSI structure is arranged in alphabetical order by subject, and the document has direct links to the subject matter, as well as links within the document for ease of navigation. 
	 
	The Table of Contents contains a hyperlinked list of all subjects covered within the CSSI.  
	 
	 
	Cross-reference 
	At the end of 8900.1 references, there is a superscript number (e.g. 8900.1: Service of Alcoholic Beverages # 3-3546. 15). This number 15 corresponds to 8900.1 Cross Reference, the list at the end of the document. In the event the link does not work, the cross reference number tells you what Volume, Chapter, and Section the content comes from so it can be located inside the FAA Dynamic Regulatory System. 
	 
	Where do I find? 
	At the end of the CSSI is a section called “” which is directory of questions with links to related material to answer the question. The questions have been organized and grouped into broad category subjects for ease of reference. Please note “Where do I find…” links connect within the CSSI, not to the document itself, as there may be additional information related to your question found within the searched section. 
	 
	Please note: 
	There is a section towards the end of the CSSI called “.”  
	 
	The FAA does not endorse or recommend any of the non-FAA businesses or products listed within this section.  
	 
	The only purpose of providing this information is for operators to be able to acquire technical data/images as needed from these sources, and for operators to be aware of the existence of such products. 
	 
	 
	Revision 46 of the Cabin Safety Subject Index corrected numerous broken links from Order 8900.1, switched links from RGL to DRS, and contains some new content, including:  
	Identifying new content 
	All new content has a change bar located on the left side. As each revision is issued, only the change bars applicable to that revision are present.  
	 
	Inside “Where do I find…” 
	Towards the end of the CSSI is a section called “” which is directory of questions with links to related material to answer the question. The questions have been organized and grouped into broad category subjects for ease of reference.  
	 At the end of “Where do I find…” are  embedded in this document. Two FSATs are related to individuals with disabilities. The other is FSAT 97-06 Passenger Information on Beechcraft 1900’s and Other Similar Airplanes. These documents should be released again in the future, to be found in FSIMS and accessible via hyperlink from the CSSI once released.  
	 
	Also, there is a regionally issued legal interpretation about fitness of pass riders occupying a flight attendant jumpseat. It cannot be found online at the legal interpretation website, thus embedded in the document itself. 
	 
	Looking for something and can’t find it?   
	Do you have any questions or suggestions related to information difficult to find in the Cabin Safety Subject Index? Please send an  and your question/suggestion may be included in a subsequent revision of the CSSI. 
	 
	What is the Safety Assurance System? 
	Safety Assurance System (SAS) is the FAA’s next evolution of a System Safety approach to oversight, and is a risk-based and data-supported approach to oversight. It’s a standardized process for certification and oversight that functions as a closed-loop business process that uses a proactive approach to safety and risk mitigation. If interested to learn more about SAS at a high level, read about the FAA’s , and the overview of SAS from the , and a broad description of SAS on the .  
	 
	 
	Listed are aviation events around the world that include cabin safety. This section includes FAA sponsored, as well as other government and business sponsored events. The FAA does not endorse or recommend any of the non-FAA government or business events listed within this section. The listings are informational only should you be interested in attending a cabin safety event. After the FAA CAMI workshop listing, the events are listed in calendar sequence. 
	 
	 
	  
	The Cabin Safety Workshops are sponsored by the FAA Civil Aerospace Medical Institute (CAMI), Aerospace Medical Research Division, Protection and Survival Research Lab, Cabin Safety Research Team. 
	 
	Read first:   
	To register:  
	Please email your completed registration form to Melissa.Beben@faa.gov. 
	 
	Each workshop accommodates up to 30 participants, with no more than 3 persons attending from any single organization. Because of the limited availability, we urge you to select attendees from your organization who are in a position to disseminate information to the greatest number of people, typically instructors, in-flight managers, or safety representatives. WE DO NOT RESERVE BLOCKS OF SEATS FOR ANY WORKSHOP - One Seat per Application. 
	 
	IMPORTANT: Assignments to the workshops are awarded in the order that registration forms are received. Since the workshops fill quite rapidly, it is important to submit a registration form as soon as possible. After we have received it, confirmation packages, which include additional information about the workshops, will be sent to the successful applicants. There are no fees for workshop attendance; however, participants are responsible for their own lodging and transportation, both to Oklahoma City for th
	 
	CAMI Schedule for 2023  
	 
	When:    
	Where:  Oklahoma City, Oklahoma  
	Venue:  Mike Monroney Aeronautical Center  
	Audience: Instructors, in-flight managers, or safety representatives 
	 
	 
	When:    
	Where:  Oklahoma City, Oklahoma  
	Venue:  Mike Monroney Aeronautical Center  
	Audience: Instructors, in-flight managers, or safety representatives 
	 
	 
	When:    
	Where:  Oklahoma City, Oklahoma  
	Venue:  Mike Monroney Aeronautical Center  
	Audience: Instructors, in-flight managers, or safety representatives  
	 
	 
	Continued… 
	    Click link 
	When:  Nothing scheduled as of 11/08/2022 for 2023   
	Where:  Virtual Zoom Webinar  
	Venue:      Online 
	Audience: Anyone in the international community in industry, government, and academia with an interest in aircraft materials fire safety and testing 
	 
	 
	    Click link 
	When:  No events for 2023 
	Where:  Atlantic City, New Jersey 
	Venue:      Resorts Hotel and Casino 
	Audience: This Conference is for anyone with an interest in aircraft fire and cabin safety research. Past attendees have included aviation safety professionals in the areas of engineering, design, airline operations, maintenance, and research. 
	 
	 
	    Click link 
	When:  April 18 – April 20, 2023      
	Where:  Orlando, Florida USA  
	Venue:  Rosen Shingle Creek Resort (Click WATS link for hotel reservations) 
	Audience: Open to all 
	 
	 
	    Click link 
	Aircraft Interior Design, Engineering, and Safety  
	When:  To be advised for 2023. Check website for updates.      
	Where:  Singapore  
	Venue:  Seletar Aerospace Park  
	Audience: Industry Aviation Production Managers, Aircraft Certification Engineers, Project Managers and Quality Assurance Staff. 
	 
	 
	    Click link 
	Cabin Crew Conference 
	When:  August 29 – August 31, 2023      
	Where:  Singapore, Singapore    
	Venue:  Marina Bay Sands  
	Audience: Open to all (Pilots, Cabin Crew, Maintenance)  
	 
	 
	   Click link 
	Conference by Civil Aviation Training (CAT)  
	When:  November 8-9, 2022     
	Where:  Berlin, Germany   
	Venue:  Estrel Hotel, Berlin 
	Audience: Open to all 
	 
	 
	 
	    Click link 
	When:  To be advised for 2023. Check website for updates.      
	Where:  To be advised  
	Venue:  To be advised 
	Audience: Open to all 
	 
	 
	Webinar-only Events  
	  
	  
	    Click link  
	International Conference 2023  
	When:  March 21 – March 23, 2023      
	Where:  Online – Webinar with ZOOM  
	Audience: Open to all  
	  
	  
	    Click link 
	Webinars – Many are held throughout the year. Check website for latest conferences  
	When:  Nothing scheduled on website for 2022 as of 12/03/2021     
	Where:  Online – Webinar with ZOOM   
	Audience: Open to all  
	 
	The FAA issues a variety of documents in addition to Order 8900.1. The following describes the intent of each type of document. 
	 
	Safety Alert for Operators (SAFO) 
	A Safety Alert for Operators (SAFO) is an information tool that alerts, educates, and makes recommendations to the aviation community. This community includes air carrier certificate holders, fractional ownership program managers, and 14 CFR Part 142 training centers.  
	Each SAFO contains important safety information and may contain recommended actions. SAFO content should be especially valuable to air carriers in meeting their statutory duty to provide service with the highest possible degree of safety in the public interest. The information and recommendations in a SAFO are often time critical. 
	Information for Operators (InFO) 
	Much like a Safety Alert for Operators (SAFO), which contains critical safety information, an InFO message contains valuable information for operators that should help them meet administrative requirements or certain regulatory requirements with relatively low urgency or impact on safety. InFOs contain information or a combination of information and recommended action to be taken by the respective operators identified in each individual InFO.  
	Air Carrier Operations Bulletin – (ACOB)  
	An Air Carrier Operations Bulletin, or ACOB, is information that the FAA published years ago and their content has since been incorporated into the respective sections of Order 8900.1 under the same title. Throughout the CSSI, you will find numerous ACOBs listed with Order 8900.1 next to it using the same title. Technically, ACOBs are still active; they have not been cancelled or archived. When referencing information contained in an ACOB and Order 8900.1, the content within Order 8900.1 is the most current
	Advisory Circular – (AC) 
	An Advisory Circular is information that the FAA wants to get out to the aviation community.  ACs are used for information only, unless cited as a requirement in an Airworthiness Directive, which then requires compliance with the AC.  The FAA’s website www.faa.gov has a complete list of all current Advisory Circulars. They provide information about regulations and operations.  
	Airworthiness Directives (ADs)  
	Airworthiness Directives are legally enforceable regulations issued by the FAA in accordance with 14 CFR part 39 to correct an unsafe condition in a product. Part 39 defines a product as an aircraft, engine, propeller, or appliance.  
	Special Airworthiness Information Bulletins (SAIB) 
	A Special Airworthiness Information Bulletin (SAIB) is an information tool that alerts, educates, and makes recommendations to the aviation community. SAIBs contain non-regulatory information and guidance that does not meet the criteria for an Airworthiness Directive (AD). Guidance on when to use an SAIB, and how to develop and issue an SAIB is provided in . 
	To locate, view, and download individual bulletins,  in the FAA Regulatory and Guidance Library. 
	NOTE: Sometime In 2022, RGL, which contained the SAIB database, will be decommissioned. At that time, all SAIB documents must be referenced using the FAA Dynamic Regulatory System. To access the SAIB database, click on FAA . Then, click on Aircraft Safety Alerts  Special Airworthiness Information Bulletins (SAIB).  
	Aviation Maintenance Alerts 
	Aviation Maintenance Alerts provides a way to share information on aviation service experiences. This leads to improved aeronautical product durability, reliability, and safety. We use information sent to us by people who operate and maintain civil aeronautical products to prepare the Alerts. 
	Notice to Air Missions (NOTAM)  
	A Notice To Air Missions or NOTAM is a notice containing information (not known sufficiently in advance to publicize by other means) concerning the establishment, condition, or change in any component (facility, service, or procedure of, or hazard in the National Airspace System) the timely knowledge of which is essential to personnel concerned with flight operations. 
	Orders and Notices  
	Orders and Notices: FAA orders and notices are issued by the FAA as guidance material for FAA personnel. While FAA personnel are the primary audience for orders/notices, the aviation industry may use orders/notices as reference and the general public may find particular orders/notices of interest. The FAA maintains all of its current and updated orders and notices on a single database. All Orders and Notices are located on the FAA Dynamic Regulatory System (DRS). To access Orders and Notices, click on  (DRS
	 
	Petition for an exemption  
	   
	  
	If you are affected by a regulation in Title 14 of the Code of Federal Regulations (14 CFR), then you may petition for an exemption from any rule issued by FAA under its statutory authority. You  may also petition the Administrator to issue, amend, or repeal a rule. You can find the regulations governing the rulemaking process in Part 11 of Title 14 CFR.  
	  
	You must send a petition for exemption 120 days before you need the exemption to take effect.  Your petition for exemption must include:  
	  
	Data collection tools, also called DCTs, are used by the Federal Aviation Administration to validate the certificate holder’s manual system contains the appropriate required content, and operates per its system design. Many questions are based upon regulation, and some are based upon guidance and other resources to aid certificate holders to achieve and operate at a higher standard of safety. There is reason for validating existence of procedures for regulatory and non-regulatory guidance. 
	In the United States, the following extract of a specific U.S. Code applies:  
	  
	49 U.S. Code 44702. Issuance of certificates. 
	(b) Considerations.– When issuing a certificate under this chapter, the administrator shall–  
	    (1) consider–     
	        (A) the duty of an air carrier to provide service with the highest possible degree of safety in the public interest;”    
	 
	The Department of Transportation (DOT) is dedicated to, and the flying public expects, the highest degree of safety in air transportation and air commerce. Section 44702(b) of Title 49, United States Code, requires the Administrator to emphasize the role of safety in all air carrier operations. Accordingly, air carriers shall have as their highest priority the assignment and maintenance of safety.  
	  
	Regulations don’t address everything, and together with questions found in the data collection tools based upon the expansive guidance information, aids certificate holders in achieving the objective of 49 U.S. Code 44702. 
	 
	There are no safety secrets. These are the designed tools, called Data Collection Tools (DCT) that FAA inspectors use to perform oversight of their assigned certificate holders. They are used to ensure necessary policies and procedures are designed into the evaluated manual system to provide an increased level of safety above regulatory requirements. These tools are in three categories. They are:  
	 
	Tools that are “E,” or Element, are very specific, detailed questions and may have many sub-questions. 
	Tools that are “S,” or System, are high level, broad in scope. 
	The abbreviation “OP” means Operations 
	 
	Why wait for an inspection to find out whether information is missing from the manual system? They can also be useful for certificate holders that perform audits on their own departments, as these are the same tools used by inspectors performing safety oversight. If a listed question cannot be found, the manual design may be missing important content. Using these tools proactively helps certificate holders stay at the forefront of safety. 
	 
	Use of these tools proactively does not guarantee full compliance with the questions asked, however, it is an excellent resource to use as the manual system is designed and maintained. Keep in mind, there are other considerations when evaluating manual content, including proper sequence of a procedure, depth of detail, possible required interfaces, etc. that are necessary in order to achieve a positive answer to a question.   
	 
	Keep in mind, these DCTs are unscoped, meaning they contain all questions applicable to all types of operations and scenarios. For example, your airline may conduct Domestic and Flag operations, yet you will find questions related exclusively to Supplemental operations in the DCTs. You may not be extended overwater certified, yet you will find questions about rafts. Additionally, some certificate holder manual content is designed without the use of specific questions. Use good judgement as you determine app
	 
	For evaluation of commercial airline flight attendant manuals and operations, the following tools are used: Update by providing the parent link. These links are not correctly updated!  
	5.0 Onboard Operations  
	5.1 Training & Qualification 
	 
	5.1.1 (OP) Training of Flight Attendants  
	 
	5.1.2 (OP) Flight Attendant Duty / Rest Time 
	 
	5.2 Cabin Operations 
	 
	5.2.1 (OP) Crewmember Duties / Cabin Procedures 
	 
	5.2.2 (OP) Carry-On Baggage Program 
	 
	5.2.3 (OP) Exit Seat Program 
	  
	5.2.4 (OP) Passenger Handling 
	  
	 
	There are also Custom Data Collection Tools (C DCT) that are used for inspection of a certificate holder’s operation 
	 
	Custom Data Collection Tool (C DCT) 
	 
	 
	 
	Safety Management System (SMS) Custom Data Collection Tool (C DCT) 
	   
	  
	Primary SAS Data Collection Tool Link  
	The top-level link to the Safety Assurance System (SAS) FS (Flight Standards) Data Collection Tools (DCT) is here:    
	  
	Use the above, top-level link if any of the SAS Data Collection Tool links are not working.  To find the tools, click on: Safety Assurance System (SAS)  SAS FS Data Collection Tool (DCT). Then, use filter “System/Custom DCT,” then select Safety Management System (SMS) Custom Data Collection Tool (C DCT).  
	 
	 
	Safety Attribute Videos  
	To help with understanding of what’s being evaluated by the FAA and what’s expected of certificate holders, the FAA created Safety Attribute Videos to help everyone involved in operations and safety oversight. Please watch them – they really help provide greater understanding of the intent and what’s being evaluated!  
	 
	To watch the safety attribute video in your browser, click any of the topics. A new window will open. Click the desired topic and the video will play once loaded. The files may be large and take a few minutes to load, so please be patient.  
	 
	If you would like to save the video to your computer, right click on the video to save to your desktop. 
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	Abbreviations & Main Directories 
	14 CFR -  (Aeronautics and Space) 
	49 CFR -  (Transportation) 
	ACOB -  
	AC -  (All);  (DRS) (open Advisory Circulars  Advisory Circulars (AC)) 
	AD - Airworthiness Directives  (open Regulations  Airworthiness Directives)  
	CAMI -  
	CFR -    
	DRS -    
	Exemption Search -   
	FAA - AM -   
	FAA Registry -  
	INFO -  
	MMEL -  (open Documents, MMELs, and Electronic Flight Bag) 
	MMEL Policy Letters  (open Documents, MMELs, and Electronic Flight Bag) 
	RGL -  and   
	SAFO -  
	SAS -  (open Safety Assurance System) 
	SSI - Sensitive Security Information () () 
	STC -  or  
	TCDS -  or  (Open Design and Production Approvals  Type Certificate Data Sheets) 
	TSO -  or  or  
	USC -  
	Special Studies -  
	NTSB Reports -   
	DOT Industry Letters -     
	 
	 
	 
	  
	 
	The Dynamic Regulatory System (DRS) is a comprehensive knowledge center that includes all regulatory guidance material from the Office of Aviation Safety —like google for aviation safety professionals. This online application puts regulations, policy and guidance at your fingertips. 
	 
	DRS combines 65-plus document types from a dozen repositories into a single searchable application. DRS contains more than 2 million regulatory guidance documents that can be browsed or searched. A complex search engine serves as the backbone of DRS and allows for basic or very advanced searches, while applying a variety of filters. The system includes pending, current and historical versions of all documents along with their revision history. DRS is updated every 24 hours. Searches for aviation safety guid
	 
	When on the DRS webpage, click on Search Tips to open a PDF document explaining the variety of ways you can search for documents. 
	 
	Searching the Dynamic Regulatory System 
	Quick reference information: 
	 (also see , ) 
	   Flight crewmember duties (sterile cockpit). 
	  Admission to flight deck (persons who may be admitted to flight deck). 
	   Aviation safety inspector’s credentials: Admission to pilot’s compartment: Forward observer’s seat. 
	 Observer’s seat: En route inspections.  
	 DOD Commercial Air Carrier Evaluator's Credentials: Admission to pilots compartment: Forward observer's seat. 
	 DOD Commercial Air Carrier Evaluator's Credential. 
	 Secret Service Agents: Admission to flight deck. 
	 Means to discreetly notify a flightcrew. 
	 Requirement to view the area outside the flightdeck door. 
	 Closing and locking of flight crew compartment door. 
	 Passenger occupancy of pilot seat. 
	 SAS: Procedures for Opening, Closing, and Locking of Flightcrew Compartment Doors # 3-3492. 13 
	 Procedures for Opening, Closing, and Locking of Flight Deck Doors #3-47. 51 
	 Admission to Flight Deck - General #3-41. 51 
	 Admission to Flight Deck – All-Cargo-Carrying Operations #3-44. 51 
	 Verification of Personnel for Access to the Flight Deck. #3-46. 51 
	 Access to Flight Deck for IOSA Audits #3-48. 51 
	 Relief for 14 CFR 25.795 Compliant Flight Deck Doors. (Rev. 2: 01/18/2012)  
	 
	 
	 
	14 CFR 121.901: Purpose and eligibility. 
	 General requirements for Advanced Qualification Programs. 
	 Confidential commercial information. 
	 Definitions. 
	 Approval of Advanced Qualification Program. 
	 Indoctrination . 
	 Qualification . 
	 Continuing qualification curriculum. 
	 Other requirements. 
	 Certification. 
	 Training devices and simulators. 
	 Approval of training, qualification, or evaluation by a person who provides training by arrangement.  
	 Recordkeeping requirements. 
	 SAS: Advanced Qualification Program – Scope, Concepts, and Definitions # 3-1496 – 3-1500. 32 
	 SAS: Advanced Qualification Program – Surveillance # 3- 1526 – 3-1528. 33 
	 Advanced Qualification Program: Instructors/Evaluators/Aircrew Program Designees # 3-1546. 34 
	 SAS: Advanced Qualification Program Approval Process # 3-1566 – 3-1575. 35 
	 SAS: Crew Resource Management (CRM) / Dispatch Resource Management (DRM) Integration and Assessment # 3-1591 – 3-1593. 30 
	 Advanced Qualification Program. 
	 Training of Flight Attendants (Use Keyword Search: AQP for AQP questions). Click on Safety Assurance System (SAS)  SAS FS Data Collection Tool (DCT) and use the filters to find the most current ED 5.1.1. They are regularly updated, so check back to download the most current DCT. 
	 Training of Flight Attendants (Use Keyword Search: AQP for AQP questions). Click on Safety Assurance System (SAS)  SAS FS Data Collection Tool (DCT) and use the filters to find the most current EP 5.1.1. They are regularly updated, so check back to download the most current DCT. 
	   
	 Emergency exit access (width).  
	 Width of aisle. 
	 ,  Additional emergency equipment (for aircraft with more than 19 passenger seats). 
	   Additional emergency equipment (emergency exit access).  
	 Protruding Passenger Seat Armrests. 
	  SAS: Protruding Passenger Seat Armrests # 3-3484. 13 
	  (also see , ) 
	 Alcohol or drugs. 
	 Misuse of alcohol.  
	 Testing for alcohol. 
	 Alcoholic beverages. 
	 Misuse of alcohol. 
	 Alcoholic beverages (serving, drinking, and passenger boarding after use). 
	 Carriage of passengers under the control of armed law enforcement escorts.  
	 SAS: Service of Alcoholic Beverages # 3-3546. 15 
	 Service of Alcoholic Beverages. 
	 SAS: Potential Problems Associated with Food/Beverage Service # 3-3551. 15 
	: Potential Problems Associated with Food and Beverage Service. 
	 Enhanced Training for Flight Attendants (F/A). 
	   
	 Management of Passengers who may be Sensitive to Allergens. 
	 
	  
	 Passenger information requirements, smoking prohibitions, and additional seat belt requirements. 
	 Briefing passengers before takeoff.  
	 SAS: Passenger Seatbelt Discipline # 3-3561. 15  
	 SAS: Policy for Passengers and Flight Attendants Use of Seatbelts During Turbulence # 3-3567. 15  
	 Passenger Safety Information Briefing and Briefing Cards.  
	 
	  
	 Airplane evacuation capability (emergency escape prior to movement on surface).  
	 SAS: Door/Slide Arming # 3-3560. 15 
	 Door/Slide Arming. 
	 
	 (Also see ) 
	 Passenger and crew compartment interiors (need). 
	 Compartment interiors (requirement). 
	  Cabin interiors (requirement).  
	 Various Transport Category Airplanes. 
	.  
	 
	 (also see , ) 
	The delegated authority of flight attendants comes from the following regulatory citations:   
	 Seats, safety belts, and shoulder harnesses.  
	 
	 Passenger information requirements, smoking prohibitions, and additional seat belt requirements.  
	  
	 Stowage of food, beverage, and passenger service equipment during airplane movement on the surface, takeoff, and landing. 
	 
	 Prohibition on interference with crewmembers.  
	 
	 Exit Seating. 
	  
	 
	 Carry-on baggage.  
	 
	 
	 
	  
	 General definitions. 
	 Responsibility and authority of pilot in command. 
	 Flight attendants: Initial and transition ground training (training requirement). 
	   Responsibility for operational control: Domestic operations, flag operations, supplemental operations (responsibility and authority).  
	 Responsibility for operational control. 
	 Alcoholic beverages (prohibition of those who may be intoxicated). 
	 Security coordinators and crewmembers, training. 
	 Training and knowledge for individuals with security-related duties. 
	 
	 
	AVIATION SAFETY ACTION PROGRAM (ASAP)  
	 Aviation Safety Reporting Program: Prohibition against use of reports for enforcement purposes.  
	 SAS: Aviation Safety Action Program (ASAP) # 11-35 – 11-48. 47 
	 Events Excluded from an Aviation Safety Action Program. 43  
	 Aviation Safety Reporting Program.   
	 Aviation Safety Action Program (ASAP).  
	 ASAP Report Process Flowchart.  
	 Introduction to Safety Management Systems for Air Operators. 
	 Designation of Aviation Safety Action Program (ASAP) Information as Protected from Public Disclosure Under 14 CFR Part 193. 
	  
	Policy Updates  
	  
	  
	  
	Guides, Best Practices & Lessons Learned  
	  
	  
	  
	  
	  
	 
	 (also see , ,)   
	 SAS: Carry-on baggage # 3-3547. 15 
	 Carry-on baggage.  
	 Aircraft Weight and Balance Control.  
	 Carry-on Baggage (air carrier carry-on baggage Programs). 
	 The Transportation of Portable Electronic Devices (PED) in Checked Baggage.  
	 
	  
	 Stowage compartments.  
	 Miscellaneous markings and placards (placards on compartments). 
	   Cabin interiors (requirements for cabin interiors). 
	 Fire precautions. 
	 Carriage of cargo in passenger compartments (requirements).  
	 Carriage of cargo including carry-on baggage.  
	 SAS: Carry-on baggage # 3-3547. 15 
	 Carry-on Baggage.  
	 Change to Federal Aviation Regulation Section  (restraint of all items of mass). 
	 SAS: Retention of Items in Mass # 3-3550. 15 
	 DHC-8 Closet Floor Loading Weight Limits. 
	 Cargo Compartment Fire Detection Instruments.   
	 Fire Risk of Electronic Cigarettes (e-cigarettes) in Checked Baggage.  
	  (also see ) 
	 Standup Bars.  
	   
	 Lithium Battery Fires # 3-1853. 29  
	 Section 2 - Electronic Flight Bag (EFB) Program Checklist. # 4-1653 – 4-1654. 78   
	 Lithium Sulfur Dioxide Batteries. (Historical) 
	  Non-Rechargeable Lithium Cells and Batteries.  
	 PHMSA Guidance on the Carriage of Batteries and Battery-Powered Devices.  
	 Carriage of Spare Lithium Batteries in Carry-on and Checked Baggage.  
	 Air Transport Restrictions for Recalled Lithium Batteries and Lithium Battery Powered Devices.  
	. 
	 
	 (also see )  
	  Alcoholic beverages. 
	  ,  Food/beverage service equipment (stowage). 
	 SAS: Service of Alcoholic Beverages # 3-3546. 15 
	 Service of Alcoholic Beverages. 
	 SAS: Stowage of Galley Service Items # 3-3549. 15 
	 Stowage of Galley Service Items (service of food/beverages during surface movement). 
	 SAS: Potential Problems Associated with Food/Beverage Service # 3-3551. 15 
	 Potential Problems Associated with Food and Beverage Service. 
	 Fire Prevention (plastic cups, glasses, etc.). 
	  (also see , )  
	 Retention of items of mass in passenger and crew compartments.  
	    Stowage of food, beverage, and passenger service equipment during aircraft and movement on the surface, takeoff, and landing. 
	 Stowage of Galley Service Items. 
	 SAS: Stowage of Galley Service Items # 3-3549. 15 
	 Potential Problems Associated with Food and Beverage Service (prohibition against leaving carts unattended). 
	 SAS: Potential Problems Associated with Food/Beverage Service (prohibition against leaving carts unattended) # 3-3551. 15 
	 SAS: Certificate Holder Food and Beverage Service Cart Safety and Serviceability. 74   
	 Change to Federal Aviation Regulation Section  (stowage of galley items when not in use). 
	   
	 The Development of a Flammability Test Method for Aircraft Blankets, with findings. 
	 Flammability of Airline Blankets. 
	: Flammability tests of used aircraft interior materials.  
	   
	 Air Carrier First Aid Programs. 
	 SAS: Crewmember Protection from Bloodborne Pathogens # 3-3490. 13 
	 Bloodborne Pathogens in Aircraft Accident Investigation. 
	 Swine Flu Information from the Center for Disease Control and Prevention (CDC). 
	 Regarding bloodborne pathogens. 
	 
	  
	 Brace for Impact Positions.  
	 SAS: Brace for Impact Positions # 3-3563. 15 
	 Addition of checklist Item (to prepare passengers).  
	 Passenger Safety Information Briefing and Briefing Cards.  
	 Effect of Passenger Position on Crash Injury Risk in Transport-Category Aircraft.  
	 Supplemental Injury Risk Considerations for Aircraft Side-Facing Seat Certification.  
	  (also see , )  
	 Passenger briefing. 
	 Supplemental oxygen for emergency decent and for first aid; turbine engine powered airplanes with pressurized cabins (use of oxygen).  
	  Briefing passengers before takeoff (requirement). 
	 Briefing passengers: extended overwater operations. 
	 : Carriage of persons without compliance with the passenger-carrying requirements of this part (briefing - ferry flights). 
	 Carriage of persons without compliance with the passenger-carrying provisions of this part. 
	 Briefing of passengers before flight. 
	 SAS: Passenger Briefing on Floor Proximity Lighting # 3-3554. 15  
	 SAS: Flight and Cabin Crewmember Coordination and Communication, and Safety During Potentially Hazardous Conditions of Flight # 3-3562. 15 
	 SAS: Briefings on Individual Flotation Devices # 3-3575. 15   
	 SAS: Brace for Impact Positions # 3-3563. 15 
	 Brace for Impact Positions. 
	 Training on the Chemically Generated Supplemental Oxygen System # 3-1855. 29  
	 Training of Cockpit and Cabin Crewmembers on the Operational Characteristics of Chemically Generated Supplemental Oxygen System And Updating of Passenger Briefing Information. 
	 SAS: Passenger Seatbelt Discipline # 3-3561. 15 
	 Passenger Seatbelt Discipline.  
	 Passenger Safety Information Briefing and Briefing Card.  
	 Carry-On Baggage. 
	 Air Transportation of Handicapped Persons (briefing of handicapped). 
	 Flight and Cabin Crewmember Coordination and Communication, and Safety During Potentially Hazardous Conditions of Flight. 
	 Inflatable Seat Belts. 
	 Preflight Communication and Checks after a Cabin Decompression Event. 
	  
	 
	 
	  
	 Management of Passengers during Ground Operations without Cabin Ventilation. 
	 Management of Passengers who may be Sensitive to Allergens.  
	 Cabin Air Quality Educational Materials.  
	 Cabin Bleed Air Contaminants: A Review.  
	   
	 Cabin En Route Inspection # 6-343 – 6-356. 
	  (also see , , ,)  
	 Carry-on Baggage (co-mingling with emergency equipment). 
	 SAS: Carry-on baggage # 3-3547. 15 
	 Improved Flammability Standards for Materials Used in the Interiors of Airplane Cabins.  
	   
	 SAS: Flight Attendants Operating Experience # 3-23-8-1. 2 
	 Guidelines for Crewmember Training on Aircraft Tailcones and approval of Tailcone Training Devices. 
	 Guidelines for Crewmember Training on Aircraft Tailcones and approval of Tailcone Training Devices # 3-1859. 29  
	 Crewmember Emergency Training; Use of Mockups. 
	 Use of Training Equipment in Crewmember Emergency Training # 3-1860. 29  
	 SAS: Flight Attendant General Emergency Training – Guidelines for Training Flight Attendants Assigned to Open More Than One Door During an Aircraft Emergency Evacuation # 3-1802. 4 
	 SAS: Evaluation of Cabin and Exit Mockups # 3-1806. 4 
	 
	  
	 Training program: Approval of airplane flight simulation devices.  
	 Training equipment other than flight simulation training devices. 
	 Training devices and simulators.   
	 SAS: Flight Attendant Qualifications # 3-23-8-1 (K., L., Table 3-23-8A). 2  
	 Use of Training Equipment in Crewmember Emergency Training # 3-1860. 29   
	 SAS: Requests for Initial Approval—Phase Two # 3-1100(C.). 65  
	 SAS: Flight Attendant General Emergency Training – Evaluation of Cabin and Exit Mockups # 3-1806. 4  
	   
	 Carry-on baggage (stowage). 
	 Considerations relative to the use of canes used by blind travelers.  
	  (also see )  
	 
	 (also see , )  
	 Stowage compartments. 
	 Cargo or baggage compartments. 
	 Cargo compartment classification. 
	 Miscellaneous markings and placards. 
	 Carriage of cargo. 
	  Carriage of cargo in passenger compartments.  
	  Carriage of cargo in cargo compartment.  
	 Emergency equipment (fire extinguisher).  
	 Carry-on baggage. 
	 Carriage of cargo including carry-on baggage.  
	 Carry-on Baggage.  
	 SAS: Carry-on baggage # 3-3547. 15 
	 Transporting Cargo on Transport-Category Airplanes Configured to Carry Passengers.  
	  (also see , ,  )   
	 Carry-on baggage. 
	 Carriage of cargo. 
	  Carriage of cargo in passenger compartments.  
	 Carry-on baggage. 
	 Carriage of cargo including carry-on baggage. 
	 Carry-on Baggage (Air Carrier Programs). 
	 Aircraft Weight and Balance Control.  
	 Carry-on baggage (co-mingling with emergency equipment). 
	 Change To Federal Aviation Regulation Section  (restraint of all baggage). 
	 SAS: Stowage of Non-Collapsible Flexible Travel canes # 3-3548. 15 
	 SAS: Carry-on Baggage Programs # 3-3547. 15 
	 SAS: Carry-on Baggage Programs # 3-3547 (nothing stowed in seat back pockets or lavatories). 15 
	 Carriage of Musical Instruments.  
	 Stowage of Items in Seat Pockets. 
	 Carriage of Spare Lithium Batteries in Carry-on and Checked Baggage.  
	 Air Transport Restrictions for Recalled Lithium Batteries and Lithium Battery Powered Devices. 
	 Storage Bins/Cabin, Galley and Lavatory Storage Compartments/Closets. (Rev. 7: 06/24/2020)   
	   
	  
	  (also see , )  
	 Retention of items of mass in passenger and crew compartments. 
	    Stowage of food, beverage, and passenger service equipment during aircraft and movement on the surface, takeoff, and landing. 
	 Stowage of Galley Service Items. 
	 SAS: Stowage of Galley Service Items # 3-3549. 15 
	 Potential Problems Associated with Food and Beverage Service. 
	 SAS: Potential Problems Associated with Food/Beverage Service # 3-3551. 15 
	 Change to Federal Aviation Regulation Section  (stowage of galley items when not in use). 
	 SAS: Galley Security # 3-3568. 15 
	 
	 (also see   )  
	 DOT OFFICE OF DRUG AND ALCOHOL POLICY AND COMPLIANCE NOTICE.  
	 and Test Results for Cannabidiol-Related Products.  
	 Controlled substances and CBD products.  
	 
	 (also see , ) 
	 Special Requirements for Private Use Transport Category Airplanes. 
	 Emergency Evacuation. 
	 Certification: Air carriers and commercial operators. 
	 Air Operator Certification – General # 2-101 – 2-108. 19 
	 Air Operator Certification - Air Carrier Commercial Operator Certificate Determinations, Types of Certificates, and Applicable Rules # 2-126 – 2-133. 20 
	 SAS: Air Operator Certification – Assignment of Safety Assurance System and Non-Safety Assurance System FAA Responsibilities # 2-26 – 2-30. 21 
	 SAS: Air Operator Certification – Obtaining and Constructing Certificate/Designator Numbers # 2-46 – 2-52. 22 
	 Air Operator Certification – Hazardous Materials or Dangerous Goods # 2-246 – 2-254. 23 
	 Air Operator Certification – International Civil Aviation Organization (ICAO) Company Designators and Telephony Designators (Call Signs) # 2-271 – 2-276. 24 
	 SAS: Air Operator Certification – Part 121 Certification: General Information and Phase 1 – Preapplication Phase # 2-296 – 2-299. 25 
	 SAS: Phase 2 – Formal Application. 26  
	 SAS: Phase 3—Design Assessment. 80  
	 SAS: Phase 4—Performance Assessment. 81  
	 SAS: Phase 5—Administrative Functions. 82  
	 SAS: Crewmember Training for Emergency Evacuation Demonstrations # 3-3461. 39  
	 Major Change Process Document – General Information. 66 
	 Major Change Process Document – Work Instructions. 67 
	. To access the data Collection Tools, Click Safety Assurance System (SAS)  SAS FS Data Collection Tool (DCT). 
	 Parts 121 and 135 Certification.  
	 Part 135 Operator Aircraft Configuration Inspection.  
	 Flight Attendant Training Curriculums # 3-1726 – 3-1730. 17 
	 The Aborted Takeoff Emergency Evacuation Demonstration – Phase One # 3-2481 – 3-2487. 54  
	 SAS: Aborted Takeoff Demonstration Procedures # 3-2506 – 3-2516. 7 
	 SAS: Flight Attendant Qualifications # 3-23-8-1. 2 
	 SAS: Aircraft Configuration Control Document 14 CFR Part 121. 
	 SAS: Aircraft Configuration Control Document 14 CFR Part 135. 
	 Introduction to Safety Management Systems for Air Operators. 
	 Flight Attendant Certification. 
	 Flight Attendant Certificate of Demonstrated Proficiency. 
	 Flight Attendant Certificate of Demonstrated Proficiency: Information on the Web. 
	 Compilation of……..  and  (PDF). 
	 Flight Attendant Certification Notification by Fax. 
	 
	 
	Reserved 
	 
	 
	Reserved 
	 
	  
	 Use of safety belts, shoulder harnesses, and child restraint systems. 
	 Seats, safety belts, and shoulder harnesses (use of seat/safety belts). 
	 Amendment: Seats, safety belts, and shoulder harnesses (use of seat/safety belts).  
	 Seat and safety belts (use of safety belts). 
	 Use of safety belts and child restraint systems. 
	 SAS: Use of A Child/Infant Restraint System (CRS) in Aircraft # 3-3558. 15 
	 Use of Child Restraint Systems on Aircraft.   
	 SAS: Use of Non-Approved Child/infant Restraint Systems In Aircraft # 3-3559. 15 
	 Brace for Impact Positions. 
	 SAS: Brace for Impact Positions # 3-3563. 15 
	 Use of Child/Infant Restraint Systems. 
	 Use of Child Seats in Aircraft. 
	 SAS: Ensuring children who have reached their 2nd birthday are properly restrained # 3-3569. 15 
	 Child Restraint Systems for Civil Aircraft. 
	 Performance of Child Restraint Devices in Transport Airplane Pax Seats. 
	 Aviation Child Safety Device Performance Standards Review. 
	 Safety Belts.  
	 Aviation Child Safety Device (ACSD).   
	 Accommodating Approved Harness-type CRS. 
	 Regulatory Requirements Regarding Accommodation of Child Restraint Systems.  
	 Regulatory Requirements Regarding Accommodation of Child Restraint Systems.  
	  
	 
	 
	 
	 SAS: Resetting Tripped Circuit Breakers # 3-3491. 13 
	 In-Flight Fires. 
	 
	  
	 SAS: Training Program Inspections for Parts 121 and 135 # 6-625: (D. Instructional Delivery Methods.) 57  
	: Components Available for Evaluating Training and Qualification # 3-1109. 65 
	   
	 SAS: Flight Attendant Apparel While Performing Duties Associated with Flight # 3-3570. 15 
	  (also see ) 
	 Fire extinguishing agents. 
	 Miscellaneous equipment (requirement for key). 
	 Requirement to view the area outside the flightdeck door. 
	 Flightcrew Compartment Access and Door Designs. 
	 Flight deck privileges. 
	 SAS: Procedures for Opening, Closing, and Locking of Flightcrew Compartment Doors # 3-3492. 13 
	 Procedures for Opening, Closing, and Locking of Flight Deck Doors #3-47. 51 
	 Admission to Flight Deck - General #3-41. 51 
	 Admission to Flight Deck – All-Cargo-Carrying Operations #3-44. 51 
	 Verification of Personnel for Access to the Flight Deck. #3-46. 51 
	 Access to Flight Deck for IOSA Audits #3-48. 51 
	 Flight Deck Intrusion Resistance. 
	 Flight Deck Penetration Resistance. 
	 Aircraft Secondary Barriers and Alternate Flight Deck Security Procedures.  
	 Flightdeck Protection (Smoke and Fumes).  
	 Flight Deck Door Opening Procedures While Inflight.  
	 Cellular Phone Usage on the Flight Deck.  
	 Relief for 14 CFR 25.795 Compliant Flight Deck Doors. (Rev. 2: 01/18/2012)  
	 Flight Deck Door Surveillance Systems. (Rev. 1 GC: 10/09/2012)  
	 
	  (also see , )  
	  Compartment interiors. 
	 Carry-on Baggage. 
	 SAS: Carry-on baggage # 3-3547. 15 
	 
	  
	    Passenger information: signs and placards, requirements, smoking prohibitions, and additional seatbelt requirements.  
	 Stowage of food, beverage, and passenger service equipment during airplane movement on the surface, takeoff, and landing.  
	 Stowage of Galley Service Items (prohibition against serving during surface movement).  
	 SAS: Stowage of Galley Service Items # 3-3549. 15  
	  (also see , )  
	 Exit seating. 
	 What training are carriers required to provide for their personnel?  
	 When must carriers complete training for their personnel?  
	 What records concerning training must carriers retain?  
	  What are the requirements for providing Complaints Resolution Officials? 
	 Non-Discrimination on the basis of Disability in Air Travel.  
	 
	  
	 
	 (also see ) 
	 
	CORONAVIRUS/COVID-19  
	 Transporting Cargo on Transport-Category Airplanes Configured to Carry Passengers.  
	 Transportation of COVID-19 Vaccines Requiring Large Quantities of Dry Ice.  
	 Hazard Associated with Sublimation of Solid Carbon Dioxide (Dry Ice) Aboard Aircraft.  
	.  
	.  
	Also see  for additional non-FAA, industry information.  
	Also see  for additional non-FAA, industry information.  
	 
	  
	 Emergency equipment [requirement (20 or more passenger seats)]. 
	  Emergency equipment requirements. 
	   Emergency equipment requirements for aircraft having a passenger seating configuration of more than 19 passengers. 
	   
	 Flight Attendant Training on Conditions of Aircraft Following Accident.  
	 Training on Conditions of Aircraft Following an Accident. # 3-1854. 29  
	 Transport Airplane Cabin Interiors Crashworthiness Handbook.  
	 
	  
	 General definitions (crewmember and flight crewmembers). 
	  Emergency and emergency evacuation duties.  
	 Crewmember emergency training (training, coordination, responsibilities, and duties). 
	 Crewmember and dispatcher record. 
	 Flight attendant crewmember requirement. 
	 Emergency and emergency evacuation duties. 
	 Distribution of Flight Attendants (change in assignment). 
	 SAS: Distribution of Flight Attendants # 3-3512. 3 
	 Duty Assignment of Required and Non-Required Flight Attendants. 
	 SAS: Duty Assignment of Required and Non-Required Flight Attendants # 3-3513. 3  
	 Use of Supernumerary Personnel in Aircraft Cabins.  
	 SAS: Use of Non-Flight Attendant Personnel in Aircraft Cabins # 3-3514. 3 
	 Pre-departure Cabin Equipment Checks by Flight Attendants. 
	 SAS: Pre-departure Cabin Equipment Checks by Flight Attendants # 3-3553. 15 
	 Flight and Cabin Crewmember Coordination and Communication, and Safety During Potentially Hazardous Conditions of Flight. 
	 SAS: Flight and Cabin Crewmember Coordination and Communication, and Safety During Potentially Hazardous Conditions of Flight # 3-3562. 15 
	 Brace for Impact Positions. 
	 SAS: Brace for Impact Positions # 3-3563. 15 
	 Flight Attendant Training on Conditions of Aircraft Following an Accident. 
	 Training on Conditions of Aircraft Following an Accident. # 3-1854. 29  
	 Emphasis on Time Management and Crew Coordination in Preparation of Cabin for Emergency Landing. 
	 SAS: Emphasis on Time Management and Crew Coordination in Preparation of Cabin for Impending Emergency Landing # 3-3564. 15 
	 Crewmembers Procedures for Assessing Damage to Aircraft In flight (F/A reporting hazardous conditions). 
	 Require any Crewmember who Observes a Potential or Actual Emergency Situation to Verbally Call it to the Captain’s Attention. 
	 Communication and Coordination Between Flight Crewmembers and Flight Attendants.  
	 Minimum Crew Requirements for Boarding and Presence of Federal Air Marshals # 9-20 – 22. 46 
	 Flight Attendant (F/A) Communication Techniques and Onboard Procedures to De-escalate Cabin Misconduct.  
	 
	 
	  
	   
	 Retention of items of mass in passenger and crew compartments (stowage). 
	 SAS: Retention of Items in Mass (crew baggage) # 3-3550. 15 
	 Carryon Baggage.  
	 SAS: Carry-on baggage (co-mingling with emergency equipment) # 3-3547. 15 
	 Change to Federal Aviation Document Section  (restraint of crew baggage). 
	 Aircraft Weight and Balance Control.  
	  (also see ,)  
	 Crewmember and dispatcher training requirements (ensures crewmember remains trained). 
	 General (competency). 
	 Training required.  
	 Operating experience, operating cycles, and consolidation of knowledge and skills.  
	 Equipment interchange: Domestic and flag operations. 
	 Amendment 121-350: Crewmember Requirements When Passengers Are Onboard. 
	 Duty Assignment of Required and Non-Required Flight Attendants. 
	 SAS: Duty Assignment of Required and Non-Required Flight Attendants # 3-3513. 3 
	 Flight Attendant Operating Experience. 
	 SAS: Flight Attendants Operating Experience # 3-23-8-1. 2 
	 
	 
	 (also see ) 
	 Compliance dates: crew and dispatcher resource management training. 
	 Credit for previous CRM/DRM training. 
	 Flight attendants: Initial and transitional ground training. 
	 Crew Resource Management Training. Effective March 22, 2011. 
	 Crew Resource Management Training. 
	 Flight and Cabin Crewmember Coordination and Communication, and Safety During Potentially Hazardous Conditions of Flight. 
	 SAS: Flight and Cabin Crewmember Coordination and Communication, and Safety During Potentially Hazardous Conditions of Flight # 3-3562. 15 
	 Brace for Impact Positions. 
	 SAS: Brace for Impact Positions # 3-3563. 15 
	 Emphasis on Time Management and Crew Coordination in Preparation of Cabin for Emergency Landing. 
	 SAS: Emphasis on Time Management and Crew Coordination in Preparation of Cabin for Impending Emergency Landing # 3-3564. 15 
	 Crewmembers Procedures for Assessing Damage to Aircraft In flight (F/A reporting hazardous conditions). 
	 Require any Crewmember who Observes a Potential or Actual Emergency Situation to Verbally Call it to the Captain’s Attention. 
	 Communication and Coordination Between Flight Crewmembers and Flight Attendants.  
	 Flight Attendant (F/A) Communication Techniques and Onboard Procedures to De-escalate Cabin Misconduct.  
	 
	 (see ) 
	 
	  
	 Equipment Relief Without Passengers. (Rev. 1: 11/27/2012)   
	 
	 (also see , , ) 
	 Crewmember emergency training. 
	 Preflight Communication and Checks after a Cabin Decompression Event. 
	 
	  
	 General Definitions.  
	 Rules of construction.  
	 Definitions.  
	 Definitions.  
	 “Training Aid” – see 2-1072  5)  a) thru e). 27 
	 
	 
	 (also see , ) 
	General 
	 SAS: General # 3-2461. 60 
	 SAS: Regulatory Requirements # 3-2462. 60 
	 SAS: Increasing Seating Capacity by Analysis and Tests, 14 CFR Section 25.803(d) # 3-2463. 60 
	Ditching Demonstration 
	 SAS: General # 3-2531. 37 
	 SAS: Crewmember Criteria # 3-2532. 37 
	 SAS: Regulatory Requirements # 3-2533. 37 
	 SAS: The Ditching Demonstration Plan # 3-2534. 37 
	 SAS: Review of the Ditching Demonstration Plan # 3-2535. 37 
	 SAS: Conduct of the Ditching Demonstration # 3-2536. 37 
	Evaluate Airworthiness Issues for 14 CFR Part 121 Emergency Evacuation/Ditching Procedures/Demonstrations  
	 SAS: Background # 3-2613. 62 
	 SAS: Full Scale Emergency Evacuation Demonstration # 3-2614. 62 
	 SAS: Partial Emergency Evacuation Demonstration # 3-2615. 62 
	 SAS: Full-Scale Ditching Demonstration # 3-2616 # 2616. 62 
	 SAS: Partial Ditching Demonstration # 3-2617. 62 
	 SAS: Manufacturer-Conducted Demonstration # 3-2618. 62 
	 SAS: Increasing Seating Capacity by Analyses and Tests, 14 CFR Section 25.803(d) # 3-2619. 62 
	 SAS: Participants # 3-2620. 62 
	 SAS: Selecting Exits # 3-2621. 62 
	 SAS: Methods of Blocking Exits # 3-2622. 62 
	 SAS: Initiation Signal # 3-2623. 62 
	 SAS: Unsatisfactory Demonstrations # 3-2624. 62 
	 SAS: Procedures for Emergency Evacuation Demonstration # 2627. 62 
	 SAS: Procedures for Ditching Demonstrations # 2628. 62 
	 SAS: Evaluating Emergency Evacuations and Ditching Demonstrations # 2629. 62 
	 Table of Maximum Demonstrated Seating Capacities # 2966. 59 
	Evaluate part 125 Evacuation Demonstration  
	 Evaluate 14 CFR Part 125 Emergency Evacuation/Ditching Demonstration/Procedures. 63  
	  (also see , ) 
	 Ditching. 
	 Emergency evacuation. 
	 Emergency Evacuation. 
	  Demonstration of emergency evacuation procedures (demonstration of evacuation. and ditching procedures).  
	  Flight attendants (number of F/A's required).  
	 Flight attendant requirements during passenger boarding and deplaning. 
	 Emergency and emergency evacuation duties. 
	  Criteria for Demonstration of Emergency Evacuation Procedures (evacuation/ditching demonstration procedures). 
	 Table of Maximum Demonstrated Seating Capacities # 3-2966. 59  
	 Procedures and Training for Emergency Evacuations. 
	 Crewmember Training for Emergency Evacuation Demonstrations.  
	 SAS: Crewmember Training for Emergency Evacuation Demonstrations # 3-3461. 39 
	 Demonstrations of Portability of Automatic Slide/Raft Assemblies. 
	 Emergency Evacuation Demonstrations.  
	 SAS: Emergency Evacuation Demonstration – General # 3-2461. 36  
	 SAS: Emergency Evacuation Demonstration – Regulatory Requirements # 3-2462. 36  
	 SAS: Increasing Seating Capacity by Analysis and tests, 14 CFR Section 25.803(d) # 3-2463. 36  
	 SAS: Contents of this Chapter # 3-2464. 36  
	 Emergency Evacuation Demonstration (from small planes). 
	 SAS: Ditching Demonstrations – General # 3-2531. 37 
	 SAS: Ditching Demonstrations – Crewmember Criteria # 3-2532. 37 
	 SAS: Ditching Demonstrations – Regulatory Requirements # 3-2533. 37 
	 SAS: Ditching Demonstrations – The Ditching Demonstration Plan # 3-2534. 37 
	 SAS: Ditching Demonstrations – Review of the Ditching Demonstration Plan # 3-2535. 37 
	 SAS: Ditching Demonstrations – Conduct of the Ditching Demonstration # 3-2536. 37 
	 Evaluating Evacuation and Ditching Demonstrations – Areas to be Evaluated # 3-2591. 38 
	 Evaluating Evacuation and Ditching Demonstrations – Determining Results of Demonstrations # 3-2592. 38 
	 The Air Transportation Division (AFS-200) Coordination for Unsuccessful Attempts # 3-2593. 38 
	 SAS: Processing Evacuation Demonstration Reports # 3-3462. 39 
	 Revision of Emergency Evacuation Demonstration Procedures to Improve Participant Safety Parts 25/121, Federal Register dated 11/17/04. 
	  (also see ) 
	 Airplane limitations: Type of route.  
	 Aircraft proving tests.  
	 Emergency equipment for extended overwater operations. 
	 Emergencies: Domestic and flag operations (waivers, general, and emergencies). 
	 Emergencies: Supplemental Operations. 
	  (also see ) 
	All information on this topic is contained in subject  
	 
	  
	 SAS: Flight Attendant Aircraft Ground Training – Crediting Distance Learning as a Component of Ground Training for Flight Attendants # 3-1833. 6  
	 Clarification of voluntary distance learning during a rest period under 14 CFR 117.25.  
	 
	  
	  Flight attendants (distribution). 
	 Crewmember requirements at stops where passengers remain on board. 
	 Flight attendant requirements during passenger boarding and deplaning.  
	 Number of Flight Attendants Required when Aircraft is Parked at the Gate. 
	 Distribution of Flight Attendants. 
	 Duty Assignment, non-required F/A’s. 
	 Use of Supernumerary Personnel in Aircraft Cabins. 
	 SAS: Use of Non-Flight Attendant Personnel in Aircraft Cabins # 3-3514. 3 
	 SAS: Distribution of Flight Attendants # 3-3512. 3 
	 SAS: Number of Flight Attendants Required at Stops where Passengers remain on Board #3-3511.3 
	 Minimum Crew Requirements for Boarding and Presence of Federal Air Marshals # 9-20 – 22. 46 
	 Amendment 121-350: Crewmember Requirements When Passengers Are Onboard. 
	 
	 
	 
	 (also see , , )  
	 Ditching (emergency provisions).  
	 Emergency exits.  
	 Ditching equipment. 
	 Safety equipment.  
	 Demonstration of emergency evacuation procedures (requirement for demonstration of ditching procedures). 
	 Crewmember emergency training. 
	 Criteria for demonstration of emergency evacuation procedures (evacuation/ditching demonstration procedures).  
	 Emergency equipment: Extended overwater operations. 
	 Emphasis on Time Management and Crew Coordination in Preparation for Impending Emergency Landing. 
	 SAS: Emphasis on Time Management and Crew Coordination in Preparation of Cabin for Impending Emergency Landing # 3-3564. 15 
	 Survival Equipment for Use In Overwater Operations. 
	 Use of Pyrotechnic Visual Distress Signaling Devices in Aviation. 
	 Analysis of Ditching and Water Survival Training Programs. 
	  (also see , ) 
	 Doors. 
	 Emergency exit marking.  
	 Emergency exit access.  
	 Miscellaneous markings and placards. 
	 : Miscellaneous equipment. 
	 Airplane evacuation capability (ready for emergency prior to movement on the surface).  
	 Closing and locking of flight crew compartment door (cockpit). 
	 Internal doors.  
	 Routine Opening/Closing of Doors on Wide-Bodied Jets. 
	 SAS: Routine Opening/Closing of Doors on Wide-Bodied Jets # 3-3482. 13 
	 SAS: Cabin Door Operating Mechanisms # 3-3555. 15 
	 Door/Slide Arming. 
	 SAS: Door/Slide Arming # 3-3560. 15 
	 Use of F-27 Forward Cargo Door for Emergency Evacuations. 
	 Fuselage Doors, Hatches and Exits. 
	 Painted-over Ball-lock Release Pins on Over-wing Escape Slide Doors. 
	 Door/Slide Relief Policy. (Rev. 2: 02/26/2010)  
	 Wide-Body Passenger Airplane Door/Slide Relief. (Rev. 4: 02/27/2010)   
	 (key information - Flight Attendant Assist Handles; Portable Oxygen Equipment)   
	 Subject Management and Injuries in a Study of Emergency Evacuation Through the Type III Exit (10/2003 Final Report). 
	 
	 (also see ) 
	Subpart A—General  
	 Applicability.  
	 Purpose.  
	 Procedures.  
	 Definitions.  
	Subpart D—Part 119 Certificate Holders Authorized to Conduct Operations Under Part 121 or Part 135 or Operations Under 91.147 of This Chapter and Safety-Sensitive Employees 
	 Prohibited drugs.  
	 Use of prohibited drugs.  
	 Testing for prohibited drugs.  
	 Misuse of alcohol.  
	 Testing for alcohol.  
	Subpart E—Drug Testing Program Requirements 
	 Scope.  
	 General.  
	 Employees who must be tested.  
	 Substances for which testing must be conducted.  
	 Types of drug testing required. 
	 Administrative and other matters.  
	 Medical Review Officer, Substance Abuse Professional, and Employer Responsibilities.  
	 Employee Assistance Program (EAP).  
	 Implementing a drug testing program.  
	 Annual reports.  
	 Preemption.  
	 Drug testing outside the territory of the United States.  
	 Waivers from 49 CFR 40.21  
	Subpart F—Alcohol Testing Program Requirements  
	 Scope.  
	 General.  
	 Preemption of State and local laws.  
	 Other requirements imposed by employers.  
	 Requirement for notice.  
	 Applicable Federal regulations.  
	 Falsification.  
	 Covered employees.  
	 Tests required.  
	 Handling of test results, record retention, and confidentiality.  
	 Consequences for employees engaging in alcohol-related conduct.  
	 Alcohol misuse information, training, and substance abuse professionals.  
	 How to implement an alcohol testing program.  
	 Employees located outside the U.S. 
	 
	 
	 
	  
	 
	 (also see , , )  
	 Alcohol or drugs (use). 
	 Carriage of narcotic drugs, marihuana, and depressant or stimulant drugs or substances. 
	   Carriage of narcotic drugs, marihuana, and depressant or stimulant drugs or substances. 
	 Emergency Medical Equipment. 
	 Emergency Medical Equipment Training. 
	 
	  
	 Flight attendants (duties). 
	   Emergency and emergency evacuation duties. 
	 Number of Flight Attendants Required when Aircraft is Parked at the Gate. 
	 SAS: Number of Flight Attendants Required at Stops where Passengers Remain On Board # 3-3511. 3 
	 Duty Assignment of Required and Non-Required Flight Attendants. 
	 SAS: Duty Assignment of Required and Non-Required Flight Attendants # 3-3513. 3 
	 Use of Supernumerary Personnel in Aircraft Cabins. 
	 SAS: Use of Non Flight Attendant Personnel in Aircraft Cabins # 3-3514. 3 
	 Pre-departure Cabin Equipment Checks by Flight Attendants. 
	 SAS: Pre-departure Cabin Equipment Checks by Flight Attendants # 3-3553. 15 
	 Carry-on Baggage (securing before doors closed). 
	 SAS: Carry-on baggage # 3-3547. 15 
	 Door/Slide Arming. 
	 SAS: Door/Slide Arming # 3-3560. 15 
	 Emphasis on Time Management and Crew Coordination in Preparation of Cabin for Impending Emergency Evacuation. 
	 SAS: Emphasis on Time Management and Crew Coordination in Preparation of Cabin for Impending Emergency Landing # 3-3564. 15 
	 Flight Attendant Restraint During a Crash and Emergency Evacuation Second Choice Exit Determination. 
	 SAS: Flight Attendant Restraint During a Crash and Emergency Evacuation Second Choice Exit Determination # 3-3565. 15 
	  (also see ,)  
	 Fraud and falsification.  
	 Flight attendant requirements during passenger boarding and deplaning. 
	 Applicability. 
	 Flight attendants duty period limitations and rest requirements: Domestic, flag, and supplemental operations. 
	 Fatigue risk management system.  
	 
	 
	 (Includes deadhead transportation).  
	.  
	 Duty period limitations. 
	 Applicability (duty time). 
	 Duty period limitations and rest requirements. 
	 SAS: Adoption of Flight Crewmember Flight Time Limitation Rules to Establish Flight Attendant Duty and Flight Time Limitations and Rest Restrictions # 3-3571. 15 
	 Title 14 CFR Part 135 Flight and Rest Time Limitations for Certain Part 121 and Certain Part 135 Operations, Operations Specifications Paragraph OPSPEC A033 # 3-737. 14 
	 Flight Crew Rest Facilities (FCRF). (Rev. 2: 03/12/2021)   
	 
	 
	  
	 
	 
	  
	 
	  
	  
	 
	 
	  
	  
	 
	 
	  
	   
	. (related to FAs using pilot duty time)  
	   
	  
	  
	  
	  
	  
	 
	 (also see ) 
	(Application of flight crewmember flight time and duty limitations to flight attendants) 
	FLAG OPS 
	 
	 Flight time limitations and rest requirements: All flight crewmembers. 
	 Flight time limitations: One or two pilot crews.  
	 Flight time limitations: Two pilots and one additional flight crewmember.  
	 Flight time limitations: Three or more pilots and an additional flight crewmember.  
	 Flight time limitations: Pilots not regularly assigned.  
	 Flight time limitations: Deadhead transportation.  
	SUPPLEMENTAL OPS 
	 Flight time limitations: Pilots: airplanes.  
	 Flight time limitations: Two pilot crews: airplanes.  
	 Flight time limitations: Three pilot crews: airplanes.  
	 Flight time limitations: Four pilot crews: airplanes.  
	 Flight time limitations: Overseas and international operations: airplanes.  
	 Flight time limitations: All airmen: airplanes.  
	 Flight time limitations: Deadhead transportation: airplanes.  
	 Flight time limitations: Crew of two pilots and one additional airman as required. 
	 
	 
	 
	 
	  
	 Applicability.  
	 Definitions.  
	 Fitness for duty.  
	 Fatigue risk management system.  
	 Fatigue education and awareness training program.  
	 Flight time limitation.  
	 Flight duty period: Unaugmented operations.  
	 Flight duty period: Split duty.   
	 Flight duty period: Augmented flightcrew.  
	 Flight duty period extensions.  
	 Reserve status.  
	 Cumulative limitations.  
	 Rest period.  
	 Consecutive nighttime operations.  
	 Emergency and government sponsored operations.  
	 Maximum Flight Time Limits for Unaugmented Operations Table.   
	 Flight Duty Period: Unaugmented Operations.  
	 Flight Duty Period: Augmented Operations.  
	 Fatigue Education and Awareness Training (FEAT) Program Approvals and Updates #3-4647 – 3-4653. 70  
	Guidance Evaluation and Qualification of Onboard Flightcrew Member Rest Facilities for Part 117 Operations 3-4623 – 3-4630. 75   
	 Fitness for Duty.  
	 Fatigue Education Awareness Training Program.  
	 Flight Crew Rest Facilities (FCRF). (Rev. 2: 03/12/2021)   
	  
	  
	   
	   
	  
	 
	  
	  
	.  
	. Contains a few black and white photos of fire damage caused by electrical wiring problems.   
	 
	  
	 Expanded Use of Passenger PEDs for Aircraft Operations Conducted Under Parts 91 Subpart K (Part 91L), 121, 125 (Including A125 LODA holders) and 135. 40  
	 Fire Risk of Electronic Cigarettes (e-cigarettes) in Checked Baggage.   
	  
	  
	   
	    Portable electronic devices. 
	 Use of Portable Electronic Devices Aboard Aircraft.   
	 SAS: Use of Portable Electronic Devices # 3-3574. 15 
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	 Passenger Personal Liquid Oxygen Canister. 
	 Hazmat Interpretations by Regulations. 
	 additional hazmat requirements. 
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	 Stowage of food, beverage, and passenger service equipment during aircraft movement on the surface, takeoff, and landing.  
	 Operations of Large Airplanes Subject to 14 CFR Part 125. 
	 
	(Also see ) 
	 Lavatory doors. 
	 Lavatory fire protection. 
	  Cabin interiors (requirements for towel and waste receptacles).  
	 Lavatory fire protection. 
	 ,  Passenger information requirements and smoking prohibitions. 
	 SFAR No. 111—Lavatory Oxygen Systems. 
	 Carry-on Baggage (prohibition other articles in lavatory). 
	 Fire Prevention. 
	: Cabin Fire Simulator Lavatory Tests. 
	InFO 12013: Airworthiness Directive (AD) 2012-11-09 on Lavatory Oxygen Installation. (Cancelled by AFS-300)  
	 Lavatory Fire Protection. (Rev. 5: 10/23/2015) 
	 Water and Waste Systems on Air Carrier Aircraft. (Rev. 8: 05/11/2015)  
	 Storage Bins/Cabin, Galley and Lavatory Storage Compartments/Closets. (Rev. 7: 06/24/2020)   
	 Requirements of Title 14 of the Code of Federal Regulations Part 382, Subpart E, and Master Minimum Equipment List (MMEL) Relief.   
	 Inspection of Lavatory Fire Extinguishing Bottles on Aircraft Parked or Stored for a Prolonged Period of Time in a High-Temperature Environment.  
	.  
	 
	  
	 Legal interpretations and Chief Council’s opinions. 
	. 
	Authority of Pilot in Command 
	 
	Briefing 
	Legal Interpretation: Carriage of persons without compliance with the passenger-carrying requirements of 121.583. 
	Crew Qualifications 
	 
	Child Restraint  
	  
	Crew 
	 
	 
	 
	Distribution of Flight Attendants 
	 
	 
	Duty Time 
	 
	Legal Interpretation: 24 consecutive hours during any 7 consecutive calendar days, Section 121.467 
	 
	Legal Interpretation: Domestic flight time limitations and rest requirements, Section 121.471 
	  
	 
	  
	 
	 
	 
	 
	 
	  
	 
	 
	 
	 
	 
	 
	 
	   
	Emergency Equipment 
	 
	 
	   
	Hazardous Materials 
	 
	 
	Instructors 
	 
	Jumpseat 
	 embedded at end of document. 
	Manuals  
	 
	 
	Passenger Manifest  
	.  
	Supernumerary Personnel  
	 
	 
	 (also see , , ) 
	 General (stowage provisions). 
	 Crewmember emergency training. 
	 DC-8-61 Lifelines ( stowage compartments). 
	 Lifeline Provisions for extended overwater operations. 
	 
	 (also see , , )  
	 General (safety equipment). 
	 Ditching equipment. 
	 Safety equipment. 
	: Survival equipment for overwater operations.  
	 Emergency equipment for extended overwater operations (requirements).  
	 Emergency flotation means (location and other requirements). 
	 Crewmember emergency training.  
	  Briefing of passengers: Extended overwater operations, before flight. 
	 : Carriage of persons without compliance with the passenger-carrying requirements of this part. ()  
	 Carriage of persons without compliance with the passenger-carrying provisions of this part. 
	 Training for Flight and Cabin Crewmembers on the Availability, Capabilities, and Use of Emergency Flotation Equipment. 
	 Flotation Equipment for Inlap Children (Revised).  
	 Life rafts (reversible and non-reversible). 
	 Life Preservers (minimum performance standards). 
	 Individual Flotation Devices. 
	. 
	 Inflatable Emergency Equipment I: Evaluation of Individual Inflatable Aviation Life Preserver Donning Tests. 
	   
	 Emergency lighting. 
	 ,  Additional emergency equipment (floor proximity lighting). 
	 ,  Additional emergency equipment (interior, exterior).  
	 Additional emergency equipment (operation). 
	 
	 Floor Proximity Escape Path Marking Systems Incorporating Photoluminescent Elements. 
	 Fluorescent Luminaire Cabin Light Fixtures.  
	 Performance Demonstrations: Floor Proximity Escape Path Marking Systems. 
	 
	  
	 ,  Additional emergency equipment (flashlight stowage provisions). 
	 Emergency equipment for extended overwater operations (lights on life vests).  
	 Flying equipment (flashlights). 
	 SAS: Miscellaneous Operational Amendments, Air Carrier Cabin Safety Operations Provisions (illumination of passenger signs, movement on surface) # 3-3557. 15 
	   
	 Stowage compartments (placarded weight). 
	 Carriage of cargo in passenger compartment. 
	 Carry-on Baggage. 
	 SAS: Carry-on baggage # 3-3547. 15 
	   
	  Load manifest: All certificate holders. 
	 Accident Notification and Manifest Accounting Procedures. 
	 SAS: Accident Notification and Manifest Accounting Procedures # 3-3566. 15 
	 Aircraft Weight and Balance Control.  
	  (also see )   LOWER LOBE (also see )  
	 Seats, berths, safety belts, and harnesses (padding, hand grips).  
	 Emergency evacuation. 
	 Emergency exit marking. 
	 Emergency lighting. 
	 Lower deck service compartments (including galleys). 
	 Ventilation.  
	 Protective breathing equipment. 
	 Problems with Lower Lobe Galleys. 
	 Fire Prevention. 
	 
	  
	 Air Carrier Management Effectiveness # 3-2261 – 3-2270. 83  
	 
	 (also see , ) 
	 Certificate Holder’s Duty to Maintain Operations Specifications. 
	 Wet leasing of aircraft and other arrangements for transportation by air. 
	 Applicability. 
	  Preparation. 
	  Contents. 
	 Distribution and availability. 
	 Requirements for manual aboard aircraft: Supplemental operations. 
	 Manual requirements (Maintenance).  
	 Manual requirements. 
	 Manual contents. 
	 Sensitive security information.  
	 Covered persons.  
	 Restrictions on the disclosure of SSI. 
	 Persons with a need to know.  
	 Marking SSI.  
	 SSI disclosed by TSA or the Coast Guard.  
	 Consequences of unauthorized disclosure of SSI.  
	 Destruction of SSI. 
	 SAS: Availability of Ops Specs to Crewmembers and Other Employee Personnel # 3-681. 55 
	 SAS: The General Process for Approval or Acceptance # 3-1 thru 3-7. 64  
	 Overview of Manual Requirements # 3-3127. 56 
	 Definitions # 3-3128. 56  
	 Distributions and Availability of Manuals # 3-3129. 56 
	 Review of Manuals # 3-3130. 56 
	 Format and Style of Manuals # 3-3131. 56 
	 SAS: Adequacy of Procedures # 3-3132. 56 
	 SAS: Approval and Acceptance of Flight Attendant Manuals and Checklists # 3-3426. 1 
	 Manuals, Procedures, and Checklists for 14 CFR Parts 91K, 121, 125, and 135 # 3-3151. 8 
	 Manuals, Procedures, and Checklists – Phase One: Establishing a Framework for Review # 3-3152. 8 
	 Manuals, Procedures, and Checklists – Phase Two: Preliminary Review # 3-3153. 8 
	 Phase Three: In-Depth Review # 3-3154. 8 
	 Phase Four: Validation Tests # 3-3155. 8 
	 Phase Five: Granting FAA Approval # 3-3156. 8 
	 Notification of Deficiencies # 3-3157. 8 
	 Emergency Revisions # 3-3158. 8 
	 Flight Attendant Training on the Use of Cockpit Emergency Equipment. 
	 Flight Attendant Training on the Use of Flight Deck Emergency Equipment # 3-1856. 29  
	 Manuals, Procedures, and Checklists for Parts 91K, 121, 125, 135: Background and Definitions # 3-3126 – 3-3132. 56 
	 SAS: Manuals, Procedures, and Checklists for Parts 91K, 121, 125, 135: Procedures # 3-3286 – 3-3287. 44 
	 Air Carrier Internal Evaluation Programs.   
	 Guidelines for the Certification, Airworthiness, and Operational Use of Electronic Flight Bags.  
	 Acceptance and Use of Electronic Signatures, Electronic Recordkeeping Systems, and Electronic Manuals.   
	 Crewmember Manuals. 
	 Preflight Communication and Checks after a Cabin Decompression Event. 
	 (EFB) Electronic Flight Bag. (Rev. 0: 05/05/2021)   
	  
	 
	 (also see  , )   
	 Dropping objects. 
	  Carriage of narcotic drugs, marihuana, and depressant or stimulant drugs or substances. 
	 DOT Office of Drug and Alcohol Policy and Compliance Notice.  
	 DOT Office of Drug and Alcohol Policy and Compliance Notice.  
	 DOT OFFICE OF DRUG AND ALCOHOL POLICY AND COMPLIANCE NOTICE.  
	 and Test Results for Cannabidiol-Related Products.  
	 Controlled substances and CBD products.  
	 
	  
	 Reporting mechanical irregularities. 
	 Maintenance log (aircraft). 
	 Mechanical reliability reports. 
	 Reporting mechanical irregularities. 
	   
	 Crewmember Procedures for assessing Damage to Aircraft Inflight (reporting potentially hazardous conditions. 
	   
	 First Aid Kits and Emergency Medical Kits (contents). 
	 Emergency Medical Kits 
	 Utilization of Emergency Kits by Air Carriers. 
	 Response Capability During Civil Air Carrier Inflight Medical Emergencies. 
	 In-flight Medical Care: An Update. 
	 Emergency Medical Equipment. 
	 Emergency Medical Equipment Training. 
	   
	 Megaphones. 
	  Emergency equipment requirements.  
	 Emergency equipment (requirement and location). 
	 Portable Battery Powered Megaphones. 
	 Aircraft Portable Megaphones.  
	 Portable Emergency Equipment. (Rev. 0: 5/03/2021)  
	 
	 (also see ) 
	 (Stowage of weapons on board. See I. 3. c) ). 
	 Hazardous Material.  
	 General Mobility Movement Provisions.  
	 (Homepage of above regulations).  
	   
	 Stowage of food, beverage, and passenger service equipment during airplane movement on the surface, takeoff, and landing surface movement. 
	 Stowage of Galley Service Items. 
	 SAS: Stowage of Galley Service Items # 3-3549. 15 
	 Flight and Cabin crewmember coordination and communication, and safety during potentially hazardous condition of flight. 
	 SAS: Flight and Cabin Crewmember Coordination and Communication, and Safety During Potentially Hazardous Conditions of Flight # 3-3562. 
	 Door/Slide Arming. 
	 SAS: Door/Slide Arming # 3-3560. 15 
	 Passenger Seatbelt Discipline. 
	 SAS: Passenger Seatbelt Discipline # 3-3561. 
	 
	 (also see )  
	  
	 (A phone app)  
	  
	  
	  
	 
	 (also see , ) 
	 Dropping objects. 
	  Carriage of narcotic drugs, marihuana, and depressant or stimulant drugs or substances. 
	 
	  
	 Chapter 10 Night Flying Operations.  
	 
	 (also see ) 
	 What is the purpose of this part?  
	 What do the terms in this rule mean?  
	 When are U.S. and foreign carriers required to begin complying with the provisions of this Part?  
	 To whom do the provisions of this Part apply?  
	 What may foreign carriers do if they believe a provision of a foreign nation's law conflicts with compliance with a provision of this part?  
	 How does a U.S. or foreign carrier obtain a determination that it is providing an equivalent alternative to passengers with disabilities?  
	Nondiscrimination and access to services and information 
	 What is the general nondiscrimination requirement of this Part?  
	 Do carriers have to modify policies, practices, and facilities to ensure nondiscrimination?  
	 Do carriers have to make sure that contractors comply with the requirements of this Part?  
	 May carriers limit the number of passengers with a disability on a flight?  
	 May carriers refuse to provide transportation on the basis of disability?  
	 May carriers limit access to transportation on the basis that a passenger has a communicable disease or other medical condition?  
	 May carriers require a passenger with a disability to provide a medical certificate?  
	 May a carrier require a passenger with a disability to provide advance notice that he or she is traveling on a flight?  
	 May a carrier require a passenger with a disability to provide advance notice in order to obtain certain specific services in connection with a flight?  
	 May a carrier require a passenger with a disability to travel with a safety assistant?  
	 May carriers impose special charges on passengers with a disability for providing services and accommodations required by this rule?  
	 May carriers impose other restrictions on passengers with a disability that they do not impose on other passengers?  
	 May carriers require passengers with a disability to sign waivers or releases?  
	Information for passengers 
	 What flight-related information must carriers provide to qualified individuals with a disability? 
	 Must information and reservation services of carriers be accessible to individuals with visual, hearing, and other disabilities?   
	 Must carriers make copies of this Part available to passengers?  
	 What information must carriers give individuals with a vision or hearing impairment at airports?  
	Accessibility of aircraft 
	 What are the requirements for movable aisle armrests?  
	 What are the requirements for accessible lavatories?  
	 What are the requirements concerning on-board wheelchairs?  
	 What is the requirement for priority space in the cabin to store passengers' wheelchairs?  
	 What requirements must carriers meet concerning the accessibility of videos, DVDs, and other audio-visual presentations shown on-aircraft to individuals who are deaf or hard of hearing?  
	 What other aircraft accessibility requirements apply to carriers?  
	 Must carriers allow a service animal to accompany a passenger with a disability?  
	 How do carriers determine if an animal is a service animal that must be accepted for transport? May a carrier require that a service animal be under the control of the service animal user or handler?  
	 How many service animals must a carrier transport in the cabin of aircraft?  
	 May a carrier require documentation from passengers with disabilities seeking to travel with a service animal?  
	 May carriers restrict the location and placement of service animals on aircraft?  
	 Under what other circumstances may carriers refuse to provide transportation to a service animal traveling with a passenger with a disability?  
	 May carriers impose additional restrictions on the transport of service animals?  
	Seating accommodations 
	 For which passengers must carriers make seating accommodations?  
	 Through what mechanisms do carriers make seating accommodations?  
	 What seating accommodations must carriers make to passengers in circumstances not covered by 382.81 (a) through (d)?  
	 What other requirements pertain to seating for passengers with a disability? 
	Boarding, deplaning, and connecting assistance  
	 What assistance must carriers provide to passengers with a disability in moving within the terminal?  
	 Must carriers offer preboarding to passengers with a disability?  
	 What are carriers' general obligations with respect to boarding and deplaning assistance?  
	 To which aircraft does the requirement to provide boarding and deplaning assistance through the use of lifts apply?  
	 What agreements must carriers have with the airports they serve?  
	 What other boarding and deplaning assistance must carriers provide?  
	 May a carrier leave a passenger unattended in a wheelchair or other device?  
	 What is the responsibility of carriers at foreign airports at which airport operators have responsibility for enplaning, deplaning, and connecting assistance?  
	Services on aircraft 
	 What services must carriers provide to passengers with a disability on board the aircraft?  
	 What services are carriers not required to provide to passengers with a disability on board the aircraft?  
	 What requirements apply to on-board safety briefings?  
	 What information must carriers give individuals with vision or hearing impairment on aircraft?  
	Stowage of wheelchairs, other mobility aids, and assistive devices 
	 What mobility aids and other assistive devices may passengers with a disability bring into the aircraft cabin?  
	 What are the requirements concerning priority cabin stowage for wheelchairs and other assistive devices?  
	 What procedures do carriers follow when wheelchairs, other mobility aids, and other assistive devices must be stowed in the cargo compartment?  
	 What procedures apply to stowage of battery-powered mobility aids?  
	 What other requirements apply when passengers' wheelchairs, other mobility aids, and other assistive devices must be disassembled for stowage?  
	 Do baggage liability limits apply to mobility aids and other assistive devices?  
	 What are the requirements concerning the evaluation and use of passenger-supplied electronic devices that assist passengers with respiration in the cabin during flight?  
	Training and administrative provisions 
	 What training are carriers required to provide for their personnel?  
	 When must carriers complete training for their personnel?  
	 What records concerning training must carriers retain?  
	Complaints and enforcement procedures 
	 What are the requirements for providing Complaints Resolution Officials?  
	 What actions do CROs take on complaints?  
	 How must carriers respond to written complaints?  
	 What are carriers' obligations for recordkeeping and reporting on disability-related complaints?  
	 How are complaints filed with DOT?  
	 - Report of Disability-Related Complaint Data.  
	 - Cross-Reference Table. 
	 
	 (see ) 
	 
	 (also see ) 
	Determined accordance with  and . 
	Listed in the OpSpecs/. In DRS, click Design and Production Approvals  Type Certficate Data Sheets. 
	 
	 (see )  
	 
	  
	 
	 
	 (also see ,  ) 
	 Personnel identified as flight attendants.  
	 Operating experience, operating cycles, and consolidation of knowledge and skills (flight attendant). 
	 SAS: Flight Attendants Operating Experience # 3-23-8-1. 2 
	   
	   Responsibility for operational control: Domestic operations, flag operations, supplemental operations (responsibility and authority).  
	 Training, Qualifications and Operational Control of Flight Attendants Who have Served or May be Serving at more than One Air Carrier # 3-1862. 29  
	 Part 121 Air Carrier Operational Control.  
	 Part 135 Operational Control Questions & Answers (Q&As). 
	  
	 
	 
	 General Definitions. 
	 Use of business names. 
	 General requirements. 
	 Additional certificate application requirements for commercial operators. 
	 Contents of an Air Carrier Certificate or Operating Certificate. 
	 Certificate holder's duty to maintain operations specifications. 
	 Maintaining a principal base of operations, main operations base, and main maintenance base; change of address. 
	 Contents of operations specifications. 
	 Wet leasing of aircraft and other arrangements for transportation by air. 
	 Conducting tests and inspections. 
	 Recency of operation. 
	 Management personnel required for operations conducted under part 121 of this chapter. 
	 Management personnel: Qualifications for operations conducted under part 121 of this chapter. 
	 Management personnel required for operations conducted under part 135 of this chapter. 
	 Management personnel: Qualifications for operations conducted under part 135 of this chapter. 
	 SAS: Availability of Ops Specs to Crewmembers and Other Employee Personnel # 3-681. 55 
	   
	 SAS: Over-pressurized Airplanes # 3-3464. 39 
	 Hazard Present on Airplanes Pressurized by an A/C Cart during Ground Operations. 
	 NTSB Safety Recommendation concerning aircraft pressurized on the ground with air conditioning cart attached.  
	 NTSB Safety recommendation concerning overpressurized A300 aircraft and lavatory smoke detectors. 
	  (also see , , )  
	 General definitions (extended overwater flight). 
	 Survival equipment for overwater operations. 
	 Airplane limitations: Type of route. 
	 Emergency equipment for extended overwater operations. 
	 Emergency flotation means. 
	 Briefing passengers: extended overwater operations. 
	 : Carriage of persons without compliance with the passenger-carrying requirements of this part. ()  
	 Carriage of persons without compliance with the passenger-carrying provisions of this part. 
	 Emergency equipment: Extended overwater operations. 
	 Briefing of passengers before flight. 
	 Emergency equipment (extended overwater operations). 
	 Survival Equipment for Use In Overwater Operations. 
	 SAS: Briefings on Individual Flotation Devices # 3575. 15 
	 Life Preservers (minimum performance standards). 
	 Emergency Locator Transmitters (ELT) Equipment. (Historical) 
	 Emergency Locator Transmitter (ELT) Accessibility and Carriage.  
	 
	. 
	  (also see , , )  
	 Protective breathing equipment [separate compartments (lower lobe)].  
	 Oxygen equipment and supply.  
	 Minimum mass flow of supplemental oxygen. 
	 Equipment standards for the oxygen distributing system.  
	 Equipment standards for oxygen dispensing units. 
	 Means for determining use of oxygen. 
	 Chemical oxygen generators.  
	 Protection of oxygen equipment from rupture. 
	 Supplemental oxygen. 
	 Supplemental oxygen: Reciprocating engine powered airplanes. 
	 Supplemental oxygen for sustenance: Turbine engine powered airplanes. 
	 Supplemental oxygen requirements for pressurized cabin airplanes: Reciprocating engine powered airplanes. 
	 Supplemental oxygen for emergency descent and for first aid; turbine engine powered airplanes with pressurized cabins. 
	 Crewmember emergency training.  
	   Oxygen and portable oxygen concentrators for medical use by passengers.  
	 SFAR No. 111—Lavatory Oxygen Systems. 
	 Pilot requirements: Use of oxygen. 
	 Oxygen equipment requirements. 
	 Training of Cockpit and Cabin Crewmembers on the Operational Characteristics of Chemically Generated Supplemental Oxygen System and Updating of Passenger Briefing Information. 
	 Transportation of Oxygen Generators (Chemical) 6-2151. 42 
	 Portable Oxygen Concentrators.  
	 Performance of a Portable Oxygen Breathing System at 25,000 Feet Altitude. 
	 Portable Oxygen for Flight Attendants must be Connected. 
	 Use of Certain Portable Oxygen Concentrator Devices Onboard Aircraft. 
	 Acceptance Criteria for Portable Oxygen Concentrators Used On Board Aircraft.  
	 Department of Transportation (DOT) Final Rule “Nondiscrimination on the Basis of Disability in Air Travel” and the Use of Respiratory Assistive Devices on Aircraft. 
	 Acceptance of Passenger Supplied Medical Oxygen Onboard Aircraft. 
	 Portable Emergency Equipment. (Rev. 0: 5/03/2021)  
	  
	 
	  (also see , )  
	 Protective breathing equipment (lower lobe).  
	 Supplemental oxygen for emergency descent and for first aid: turbine engine powered airplanes with pressurized cabins (use of).  
	 The Influence of Beards on Oxygen Mask Efficiency. 
	 Protective Breathing Equipment. (Historical) 
	 Flight Deck (Sedentary) Crewmember Protective Breathing Equipment.  
	 Passenger Oxygen Mask Assembly, Continuous Flow.  
	 Crewmember Portable Protective Breathing Equipment.  
	 Continuous Flow Oxygen Mask Assembly (for non-transport category aircraft). 
	 Evaluation of the Protective Efficiency of a New Oxygen Mask for Aircraft Passenger Use to 40,000 Feet. 
	 (Testing results) 
	.  
	 
	  
	 Cabin ozone concentration (amount oxygen permissible in cabin, testing requirements). 
	 Transport Category Airplanes Cabin Ozone Concentrations (method of compliance with ). 
	 Effects of Ozone on Exercising & Sedentary Adult Men & Women Representative of the Flight Attendant Population. 
	 
	 (see )  
	 
	 
	 Operations of Large Airplanes Subject to 14 CFR Part 125.  
	  (also see )  
	 Supplemental oxygen for emergency descent and for first aid; turbine engine powered airplanes with pressurized cabins.  
	 Crewmember emergency training.  
	 Briefing passengers before takeoff.  
	 Briefing passengers: Extended overwater operations. 
	  Exit seating. 
	 Briefing of passengers before flight. 
	 Screening of individuals and property. 
	 Flight and Cabin Crewmember Coordination and Communication, and Safety During Potentially Hazardous Conditions of Flight. 
	 SAS: Flight and Cabin Crewmember Coordination and Communication, and Safety During Potentially Hazardous Conditions of Flight # 3-3562. 15 
	 Fire Prevention. 
	 Fire Prevention # 3-1851. 29 
	 Brace for Impact Positions. 
	 SAS: Brace for Impact Positions # 3-3563. 15 
	 Training of Cabin and Cockpit Crewmembers on the Operational Characteristics of Chemically Generated Supplemental Oxygen System and Updating of Passenger Briefing Information.  
	 Training on the Chemically Generated Supplemental Oxygen System # 3-1855. 29  
	 Passenger Seatbelt Discipline. 
	 SAS: Passenger Seatbelt Discipline # 3-3561. 15 
	 Actions Relative to Turbulence Encounters (illumination of seat discipline sign). 
	 SAS: Policy for Passengers and Flight Attendants Use of Seatbelts During Turbulence # 3-3567. 15 
	 Passenger Briefing Procedures #3-3213. 45 
	 Passenger Safety Information Briefing and Briefing Cards.  
	 DOT Manual for Quarantinable Diseases. 
	  Seat Belt Use and Passenger Injuries in Turbulence.  
	 Permitted and Prohibited Items.  
	Formerly referred to as “Supernumerary Personnel.” Supernumerary personnel are passengers.  
	: Carriage of Passengers Specified in Part 121, § 121.583(a), Part 125, § 125.331 and Part 135, § 135.85 # 6-271 L. 68 (“Supernumerary personnel” are defined as passengers)   
	 Use of Supernumerary Personnel in Aircraft Cabins.  
	 SAS: Use of Non-Flight Attendant Personnel in Aircraft Cabins # 3-3514. 3  
	 Flight Attendant (F/A) Communication Techniques and Onboard Procedures to De-escalate Cabin Misconduct.  
	 Accomplishing safety-related functions in Part 135 operations.   
	 Expanded information for SAFO 08010 Use of Non-Safety Personnel Onboard an Aircraft During Operations (Applicable to part 121 and 135).  See Where do I find… embedded PDFs.  
	 
	.  
	  
	  (also see , )  
	 Passenger information (smoking and safety belt signs). 
	 Emergency equipment requirements (smoking and safety belt signs). 
	    Passenger information: signs and placards, requirements, smoking prohibitions, and additional seatbelt requirements.  
	   Briefing passengers before takeoff (information cards). 
	 Passenger information requirements and smoking prohibitions (information cards). 
	 Passenger Seatbelt Discipline. 
	 Emergency escape routes from Overwing Exit on DC-9-10 Aircraft. 
	 SAS: Emergency Evacuation Escape Routes (Overwing Exit on DC-9-10 Aircraft) # 3-3486. 13 
	 Passenger Safety Information Briefing and Briefing Cards.  
	 SAS: Fokker 28-4000 Passenger Safety Information Cards # 3-3556. 15 
	FSAT 97-06: Passenger Information on Beechcraft 1900’s and Other Similar Airplanes. See “”  
	 Inflatable Seat Belts. 
	 Passenger Notice System (Lighted Information Signs). (Rev. 1: 04/30/2010) 
	 
	 (also see )  
	 Crewmember emergency training (evacuation training). 
	   Briefing passengers: Before takeoff, extended overwater operations, before flight. 
	  Exit seating. 
	 Authority to refuse transportation. 
	 Carry-on baggage (canes). 
	 Non-Discrimination on the basis of Disability in Air Travel.  
	 Air Transportation of Handicapped Persons. 
	 Passenger Safety Information Briefing and Briefing Cards (of handicapped).  
	 Emergency Escape of Handicapped Air Travelers. 
	 Management of Passengers who may be Sensitive to Allergens. 
	 SAS: Location and Placement of Service Animals on Aircraft # 3-3576. 15  
	 SAS: Use of Orthotic Positioning Devices (OPD) by People With Disabilities in Aircraft Seats # 3-3577. 15  
	 SAS: Exit Seating Program # 3-3572. 15 (See 3572 C. Selection Criteria) 
	. 
	  
	.  
	. 
	. (PDF version) 
	. (MS Word version) 
	Nondiscrimination on the Basis of Disability in Air Travel – Final Rule: Effective May 13, 2009. 
	  
	 
	.  
	 
	 (About the Air Carrier Access Act)  
	. (Lots of links to information on this page)  
	  
	  
	  
	  
	  
	 (Issued 12/02/2020)  
	 (Issued 12/17/2020)  
	 (Issued 07/29/2015)  
	 (Issued 06/03/2013)  
	 (Issued 05/29/2013)  
	 (Issued 12/22/2004)   
	 (Issued 07/08/2003)  
	  
	  
	   
	.  
	 Department of Transportation (DOT) Final Rule “Nondiscrimination on the Basis of Disability in Air Travel” and the Use of Respiratory Assistive Devices on Aircraft. 
	 Requirements of Title 14 of the Code of Federal Regulations Part 382, Subpart E, and Master Minimum Equipment List (MMEL) Relief (Relates to Part 382 Air Carrier Access Act).  
	 
	 A Guide to the Air Carrier Access Act (ACAA) and its implementing regulations, 14 CFR Part 382 (Part 382) 
	  
	FAA Resource Guide-Use of Restraint Systems on Aircraft by People with Disabilities v 3-16-17  
	 
	Click paperclip symbol on left side of screen to read document.  
	 
	 
	 Manual Contents.  
	 Crewmember and Dispatcher Training Requirements. 
	 Extended Operations (ETOPS and Polar Operations). 
	 Extended Operations (ETOPS) and Operations in the North Polar Area. 
	 
	 (also see , ) 
	 Management of Passengers who may be Sensitive to Allergens. 
	 
	 (also see , ) 
	 General definitions (of pilot-in-command).  
	 Protective breathing equipment. ( (c) Responsibility for PBE inspection in flight deck)  
	   Responsibility for operational control: Domestic operations, flag operations, supplemental operations (responsibility and authority).  
	   Flight crewmember duties (sterile cockpit).  
	 Flight Crewmember at Controls. 
	  Manipulation of controls. 
	 Manipulation of controls when carrying passengers. 
	    Emergencies: Domestic and flag operations, supplemental operations. 
	   Reporting mechanical irregularities. 
	 Responsibility for operational control. 
	 Flightcrew Member Certificate Verification Plan (When a pilot’s airman or medical certificate(s) have been lost, stolen, or destroyed, or are otherwise missing.  
	  (also see )  
	 Stowage compartments. 
	 Emergency exit marking.  
	 Miscellaneous markings and placards. (weight limitation placard requirements) 
	 Safety equipment (marking). 
	Requirements for Placards on Compartments: 
	 Cabin interiors.  
	 Carriage of cargo in passenger compartments. 
	 Emergency equipment. 
	 Passenger information requirements, smoking prohibitions, and additional seatbelt requirements. 
	 Carry-on baggage. 
	  Miscellaneous equipment. 
	 Part 21, Part 25 - Equivalent Level of Safety – no smoking placards. 
	 Part 25 - Installation of "No Stowage" Placards on Surfaces Not Designed or Intended To Be Used for Stowage. 
	 Fasten Seat Belt While Seated Signs or Placards. (Rev 2: 01/31/2009)  
	 Passenger Notice System (Lighted Information Signs). (Rev. 1: 04/30/2010)  
	 
	   
	 Wide-Body Passenger Airplane Door/Slide Relief. (Rev 4: 02/27/2010)  
	 Lavatory Fire Protection. (Rev 5: 10/23/2015)   
	 MMEL and MEL Definitions (MMEL= Master Minimum Equipment List. MEL= Minimum Equipment List). Please Read: Important information regarding terminology. (Rev. 21GC: 05/11/2015)    
	 MMEL Format Specification. (Rev. 3 CG 171: 01/20/2011)  
	 Passenger Seat Relief. (Rev. 9: 12/05/2017)  
	: Flight Attendant Seats. (Rev. 4: 09/06/2007)  
	. (open AEG Guidance Documents, MMELs and Electronic Flight Bag) 
	 
	 (also see )   
	   Oxygen and portable oxygen concentrators for medical use by passengers (medicinal oxygen must not block access to aisle or any exit).  
	 Portable Oxygen Concentrators.  
	.  
	 Use of Additional Portable Oxygen Concentrators on Board Aircraft.  
	 
	  (also see , )  
	 Carriage of passengers under the control of armed law enforcement escorts.  
	 
	  
	 Alcoholic beverages. 
	 Carriage accessible of weapons.  
	 Carriage of passengers under the control of armed law enforcement escorts (prisoner). 
	 Service of Alcoholic Beverages. 
	 SAS: Service of Alcoholic Beverages # 3-3546. 15 
	 
	 (also see )  
	 Protective breathing equipment [lower lobe galley (a/c under 14 CFR Part 25)]. 
	 Protective breathing equipment. ( (c) Flight crew preflight; (c) (ii)(2) Crewmember)       
	 Crewmember emergency training. 
	 Training on Protective Breathing Equipment and other Fire Control Equipment, and Related training Drills. 
	 Fire Control Equipment, and Related training Drills # 3-1857. 29  
	 The Influence of Beards on Oxygen Mask Efficiency. 
	 Crewmember Demand Oxygen Mask.  
	 Crewmember Oxygen Regulators, Demand.  
	 Crewmember Portable Protective Breathing Equipment.  
	 An Analysis of Potential PBE Devices Intended for Use by Aircraft Pax. 
	 Evaluation of Providing Smoke/Fume PBE for Airline Passenger Use. 
	 Performance Evaluation of the Puritan-Bennett Crewmember PBE. 
	 Comparison of PBE Performance at Ground Level and 8,000 Feet. 
	 Effects of Wearing Pax PBE on Evacuation Through Type III and IV Exits in Clear Air and Smoke. 
	 Comparison of Portable Crewmember PBE (CPBE) Designs. 
	 Portable Emergency Equipment. (Rev. 0: 5/03/2021)  
	   
	  Aircraft proving tests. 
	 Phase Four: Validation Tests # 3-3155. 8 
	 General Information (Section 1). 48 
	 SAS: The Proving and Validation Test Process (Section 2). 48 
	 SAS: Proving Test Requirements (Section 3). 48 
	 SAS: Planning the Proving Test (Section 4). 48 
	 Proving tests: The Demonstration Phase (Section 5). 48 
	 SAS: Reporting Procedures (Section 6). 48 
	 Request for Deviation of Proving Test Hours (Section 7). 48 
	 Validation Test Requirements (Section 8). 48 
	 
	 (also see ) 
	 Miscellaneous equipment. 
	 Public address system. 
	 Public address system (requires independent power source aircraft manufactured after specific date). 
	 Crewmember interphone system. 
	 Flight attendants: Initial and transition ground training.  
	 Public address and crewmember interphone systems. 
	 Public Address System, Crewmember Interphone and Alerting Systems. (Rev. 12: 10/23/2015)  
	   
	 General Information on Public Aircraft Operations #3-526 – 3-539. 71  
	 Public Aircraft Operations and Surveillance Government Aircraft Operations Versus Civil Aircraft Operations # 3-558 – 3-566. 72  
	: Public Aircraft Operations – Manned and Unmanned.  
	 Maintaining Public Aircraft.  
	  
	 
	 (also see ) 
	 Radiation Exposure of Air Carrier Crewmembers II. 
	 Crewmember Training on In-Flight Radiation Exposure. 
	 What Aircrews Should Know About Their Occupational Exposure to Ionizing Radiation. 
	  (also see )  
	 Fraud and falsification.  
	 Conducting tests and inspections. 
	  Crewmember and dispatcher record (recordkeeping). 
	 Recordkeeping requirements. 
	 Requirements for Approval, Acceptance and Authorization # 3-3000 – 3-3004. 9 
	 Crewmember and Aircraft Dispatcher Records: Currency Periods for Records # 3-3031 – 3-3033. 11   
	 Operator Recordkeeping, Air Carrier: General # 3-2981 – 3-2983. 12 
	 Advanced Qualification Program (AQP) Recordkeeping Requirements # 3-3033. 11 See V3 Ch 21 for more 
	 Recordkeeping Systems # 3-2267. 41  
	 Acceptance and Use of Electronic Signatures, Electronic Recordkeeping Systems, and Electronic Manuals.   
	 Updated Standards for Electronic Signatures, Recordkeeping Systems and Electronic Manual Systems. 
	 
	 (also see ) 
	 
	 Screening of individuals and property.  
	 Alcoholic beverages. 
	 Exit seating.  
	 Authority to refuse transportation. 
	 
	 
	 Mechanical reliability reports. 
	 Immediate notice of certain hazardous materials incidents. (Usually flight crew) 
	 SAS: Service of Alcoholic Beverages # 3-3546. 15 
	 Noncompliance with In-Flight Smoking Regulations # 14-3-10-1. 18  
	 
	  
	   Responsibility for operational control: Domestic operations, flag operations, supplemental operations (responsibility and authority).  
	  (see )  
	 
	  
	Guidance Evaluation and Qualification of Onboard Flightcrew Member Rest Facilities for Part 117 Operations 3-4623 – 3-4630. 75  
	 Flight Crew Rest Facilities (FCRF). (Rev 2: 03/12/2021)  
	 
	 
	Reserved 
	 
	 (also see ) 
	 General. 
	 
	 (also see , ) 
	Subpart A—GENERAL  
	 Applicability.  
	 General requirements.  
	 Definitions.   
	Subpart B—SAFETY POLICY  
	 Safety policy.   
	 Safety accountability and authority.  
	 Designation and responsibilities of required safety management personnel.  
	 Coordination of emergency response planning.  
	Subpart C—SAFETY RISK MANAGEMENT  
	 Applicability.  
	 System analysis and hazard identification.  
	 Safety risk assessment and control.  
	Subpart D—SAFETY ASSURANCE  
	 Safety performance monitoring and measurement.  
	 Safety performance assessment.  
	 Continuous improvement.  
	Subpart E—SAFETY PROMOTION  
	 Competencies and training.  
	 Safety communication.  
	Subpart F—SMS DOCUMENTATION AND RECORDKEEPING  
	 SMS documentation.  
	 SMS records.  
	SMS – Chapter 1 General 
	 SMS Fundamentals # 17-1-1-5. 61 
	 Conceptual Overview of SRM and SA. # 17-1-1-7. 61 
	 SMS Support (Interface Considerations) # 17-1-1-9. 61 
	 General Considerations During SMS Implementation # 17-1-1-11. 61 
	 Integration of Existing Programs # 17-1-1-13. 61 
	Additional SMS content 
	 Aviation Safety (AVS) Safety Management System Requirements.  
	 Safety Management System.  
	 Introduction to Safety Management Systems for Air Operators.  
	 Air Carrier Internal Evaluation Programs.   
	 Safety Management Systems – Background (See Chapter 13).  
	 FAA Safety Management System (SMS) developments – No. 1.  
	 FAA Safety Management System (SMS) developments – No. 2.  
	  
	 (also see , )  
	Safety Risk Management Policy.  
	 Change 2 (2022).  
	 
	 For United States Registered Certificate Holders Only.  
	  
	  
	  
	  
	 
	 
	 (also see ) 
	 Preventing Injuries Caused by Turbulence. 
	 Preventing Injuries Caused by Turbulence.  
	 Passenger Seatbelt Discipline. 
	 SAS: Passenger Seatbelt Discipline # 3-3561. 15 
	 Flight and Cabin Crewmember Coordination and Communication, and Safety During Potentially Hazardous Conditions of Flight. 
	 SAS: Flight and Cabin Crewmember Coordination and Communication, and Safety During Potentially Hazardous Conditions of Flight # 3-3562. 15 
	  Seat Belt Use and Passenger Injuries in Turbulence.  
	  (also see , ) 
	 Seats, berths, safety belts and harnesses. 
	 Maximum number of seats abreast. 
	 Use of safety belts, shoulder harnesses, and child restraint systems. 
	 Carriage of cargo in passenger compartments.  
	  Seats, safety belts, and shoulder harnesses (use and requirement; upright for takeoff and landing). 
	 Passenger information requirements and smoking prohibitions. 
	   Passenger information requirements, smoking prohibitions, and additional seatbelt requirements. 
	 Briefing passengers before takeoff. 
	 Use of safety belts and child restraint systems. 
	 What are the requirements for movable aisle armrests? 
	 Upright Position of Seat Backs for Takeoff and Landing. 
	 SAS: Upright Position of Seat Backs for Takeoff and Landing # 3-3483. 13 
	 Dynamic Evaluation of Seat Restraint Systems & Occupant Protection on Transport Category Airplanes.  
	 Flight Attendant Seat and Torso Restraint System Installations. 
	 Approval of Modified Seats and Berths Initially Approved Under a Technical Standard Order.  
	 Flammability Requirements for Aircraft Seat Cushions. 
	 SAS: Protruding Passenger Seat Armrests # 3-3484. 13 
	 SAS: Policy for Passengers and Flight Attendants Use of Seatbelts During Turbulence # 3-3567. 15 
	 SAS: Seat Back Break-Over # 6-356. 16 
	 Shoulder Harness – Safety Belt Installations.  
	 Aircraft Seats and Berths (Type I transport, 6g forward load).  
	 Aircraft Seats and Berths.  
	 9g Transport Airplane Seats Certified by Static Testing.  
	 Safety Belts. 
	 Torso Restraint Systems. 
	 Rotorcraft, Transport Airplane, and Small Airplane Seating Systems.  
	 Experimental Abdominal Pressure Measurement Device for Child ATDs. 
	 Visibility and accessibility of seatbelts for Title 14 Code of Federal Regulations (14 CFR) Part 121 and Part 135 certificate holders.  
	 Stowage of Items in Seat Pockets. 
	  Improved Seat Rule 14 CFR 121.311(j). 
	 Inflatable Seat Belts. 
	 Use of Passenger-Provided Seat Belt Extenders. 
	 Seat Belt Repairs and Alterations.  
	(air bags). (Federal Register 09/27/2005) 
	 Passenger Seat Relief. (Rev. 9: 12/05/2017)   
	   
	 Benefit Analysis for Aircraft 16-g Dynamic Seats.  
	 Simulation of Oblique Loading Configurations Using an FAA Hybrid III Virtual Anthropomorphic Test Device.  
	  (also see , ) 
	 Location for a suspect device. 
	 Aircraft Operator Security: Air Carriers and Commercial Operators.   
	 Air Carrier Security (, : Aircraft Security).  
	 Transportation of Federal Air Marshals. 
	 Aviation Security – Coordination on Training (crewmember currency requirements). 
	 Security Directives and Information Circulars. 
	 Flight and cabin crew notification – Final Rule. 
	 Falsification of Security Records. 
	 Sensitive Security Information (see 191-7 in document). 
	 Bomb or air piracy threats. 
	 Reporting of Threats in Accordance with the Common Strategy. 
	 Aircraft Secondary Barriers and Alternate Flight Deck Security Procedures.  
	 Minimum Crew Requirements for Boarding and Presence of Federal Air Marshals # 9-20 – 22. 46 
	 Minimum Crew Requirements for Boarding and Presence of Federal Air Marshals. 
	 Flight Deck Door Opening Procedures While Inflight.  
	  
	 Least Risk Bomb Location.  
	 
	 (also see )  
	.  (.)  
	.  
	  
	  
	  
	 SAS: Location and Placement of Service Animals on Aircraft # 3-3576. 15   
	.  
	 (Issued 12/2/2020)  
	 
	 (also see )  
	    Stowage of food, beverage, and passenger service equipment during aircraft and movement on the surface, takeoff, and landing. 
	 Stowage of Galley Service Items. 
	 SAS: Stowage of Galley Service Items # 3-3549. 15 
	 Potential Problems Associated with Food and Beverage Service.  
	 SAS: Potential Problems Associated with Food/Beverage Service # 3-3551. 15 
	 Change to Federal Aviation Regulation Section  (restraint of serving carts when not in use). 
	 SAS: Miscellaneous Operational Amendments, Air Carrier Cabin Safety Operations, Compliance # 3-3557. 15  
	 Safety Hazard Concerning Bursting Coffee Filter Packages.  
	 Airplane Galley Insert Equipment, Electrical/Pressurized.  
	  (also see )  
	 Shoulder harness (use and requirement).  
	 Seats, safety belts, and shoulder harnesses (use and requirement).  
	 Flight Attendant restraint During a Crash and Emergency Evacuation Second Choice Exit Determination. 
	 SAS: Flight Attendant Restraint During a Crash and Emergency Evacuation Second Choice Exit Determination # 3-3565. 15 
	 Torso Restraint Systems. 
	  
	 SAS: Evaluation of a Certificate Holder’s Management of Significant Changes Parts 121, 135, and 91 Subpart K.  
	 
	 (also see , )  
	 Passenger information signs and placards. 
	 Passenger information (smoking and safety belt signs). 
	 Passenger information requirements, smoking prohibitions, and additional seatbelt requirements (signs). 
	 Emergency equipment requirements for aircraft having a passenger seating configuration of more than 19 passengers (signs). 
	 Fasten Seatbelt While Seated Signs or Placards. (Rev. 2: 01/31/2009)  
	 Passenger Notice System (Lighted Information Signs). (Rev. 1: 04/30/2010)  
	 
	 (also see , )  
	 Crewmember emergency training. 
	 Demonstration of Portability of Automatic Slide/Raft Assemblies. 
	 Emergency Evacuation Slides, Ramps, Ramp/Slides, and Slide/Raft Combinations.  
	 Inflatable Escape Slide Beam & Girt Strength Tests. 
	 Door/Slide Relief Policy. (Rev. 2: 02/26/2010)  
	 
	 (see ) 
	 
	 
	  
	 Passenger information signs and placards. 
	 Carriage of cargo in passenger compartments (obstruction of no smoking sign).  
	   Passenger information requirements, smoking prohibitions, and additional seatbelt requirements. 
	   Passenger information requirements, smoking prohibitions, and additional seatbelt requirements (prohibition against smoking in lavatory). 
	  Briefing passengers before takeoff.  
	Smoking Aboard Aircraft (prohibition against smoking on certain flights). 
	 Prohibitions against smoking on scheduled flights. 
	 Noncompliance with In-Flight Smoking Regulations # 14-3-10-1. 18  
	 The Effects of Tobacco on Aviation Safety. 
	 Smoking Aboard Aircraft. 
	 Equivalent Level of Safety – no smoking placards. 
	 Supplement – FAA Aid to Operators for the Expanded Use of Passenger PEDS.  
	  
	   
	   Flight crewmember duties (sterile cockpit).  
	 Cockpit distractions.  
	 Cellular Phone Usage on the Flight Deck.  
	 
	  (See  and scroll down to “Formerly referred to as “Supernumerary Personnel.” The category of persons “supernumerary personnel” does not exist. They are passengers.)  
	   
	 Emergency equipment for extended overwater operations (survival kit).  
	 Emergency equipment for operations over uninhabited terrain areas: Flag, supplemental, and certain domestic operations.  
	 Crewmember Survival Training. 
	 Care of Passengers Following Air Carrier Accidents. 
	 Use of Pyrotechnic Visual Distress Signaling Devices in Aviation. 
	 Survival in Emergency Escape From Passenger Aircraft. 
	 Effects of Cold Exposure on Wet Aircraft Passengers. 
	 
	 (see , )  
	 
	  
	 Guidelines for Crewmember Training on Aircraft Tailcones and approval of Tailcone Training Devices (DC-9 approval). 
	 Guidelines for Crewmember Training on Aircraft Tailcones and approval of Tailcone Training Devices # 3-1859. 29  
	   
	 Flight attendants (seated during taxi). 
	 Duty Assignment of Required and Non-Required Flight Attendants. 
	 SAS: Duty Assignment of Required and Non-Required Flight Attendants # 3-3513. 3 
	 Use of Supernumerary Personnel in Aircraft Cabins. 
	 SAS: Use of Non-Flight Attendant Personnel in Aircraft Cabins # 3-3514. 3 
	 Stowage of Galley Service Items. 
	 SAS: Stowage of Galley Service Items # 3-3549. 15 
	 Door/Slide Arming. 
	 SAS: Door/Slide Arming # 3-3560. 15 
	   
	AC 21-46A:
	  (also see , , , , )  
	 Wet leasing of aircraft and other arrangements for transportation by air. 
	  Applicability and terms used. 
	  Training program: General.  
	  Training program: Curriculum.  
	 Compliance dates: Crew and dispatcher resource management training.  
	  Training program and revision: Initial and final approval. 
	 Training equipment other than flight simulation training devices.   
	  Crewmember and dispatcher training requirements.  
	  Crewmember emergency training. 
	 Differences training: Crewmembers and dispatchers. 
	  Flight attendants: Initial and transition ground training.  
	  Recurrent training. 
	 General (crewmember qualifications). 
	 Training required. 
	 Operating experience, operating cycles, and consolidation of knowledge and skills.  
	 Equipment interchange: Domestic and flag operations. 
	 Applicability. (Emergency Medical Equipment and Training) 
	 Emergency medical equipment. 
	 Crewmember Training for inflight medical events. 
	  Initial and recurrent flight attendant crewmember testing requirements. 
	  Crewmember: Tests and checks, grace provisions, training to accepted standards. 
	 Training requirements: Handling and carriage of hazardous materials. 
	 Pilot and flight attendant crewmember training programs. 
	 Crewmember initial and recurrent training requirements. 
	 Security coordinators and crewmembers, training. 
	 Training and knowledge for individuals with security-related duties. 
	 Bomb or air piracy threats. 
	 
	  
	 Preventing Injuries Caused by Turbulence. 
	 Preventing Injuries Caused by Turbulence.  
	 Duty Assignment of Required and Non-Required Flight Attendant (info regarding trainees meeting qualification requirements). 
	 SAS: Duty Assignment of Required and Non-Required Flight Attendants (info regarding trainees meeting qualification requirements) # 3-3513. 3 
	 Use of Supernumerary Personnel in Aircraft Cabins. 
	 SAS: Use of Non-Flight Attendant Personnel in Aircraft Cabins # 3-3514. 3 
	 Pre-departure Cabin Equipment Checks by Flight Attendants. 
	 SAS: Pre-departure Cabin Equipment Checks by Flight Attendants # 3-3553. 15 
	 Flight and Cabin Crewmember Coordination and Communication, and safety During Potentially Hazardous Conditions of Flight. 
	 SAS: Flight and Cabin Crewmember Coordination and Communication, and Safety During Potentially Hazardous Conditions of Flight # 3-3562. 15 
	 Fire Prevention. 
	 Fire Prevention # 3-1851. 29 
	 Door/Slide Arming. 
	 SAS: Door/Slide Arming # 3-3560. 15 
	 Flight Attendant Operating Experience. 
	 SAS: Flight Attendants Operating Experience # 3-23-8-1. 2 
	 SAS: Flight Attendants Operating Experience (reduction of OE hours on an aircraft) # 3-23-8-1 (K). 2 
	 Procedures and Training for Emergency Evacuations. 
	 Crewmember Training for Emergency Evacuation Demonstrations. 
	 Crewmember Training for Emergency Evacuation Demonstrations # 3-3461. 39 
	 Flight Attendant Training on Conditions of Aircraft Following an Accident. 
	 Training on Conditions of Aircraft Following an Accident. # 3-1854. 29  
	 Training for Flight and Cabin Crewmembers on the Availability, Capability, and Use of Emergency Flotation Equipment. 
	 Training of Cockpit and Cabin Crewmembers on the Operational Characteristics of Chemically Generated Supplemental Oxygen System and Updating of Passenger Briefing Information. 
	 Training on the Chemically Generated Supplemental Oxygen System # 3-1855. 29  
	 Emphasis on Time Management and Crew Coordination in Preparation of Cabin for Impending Emergency Landing. 
	 SAS: Emphasis on Time Management and Crew Coordination in Preparation of Cabin for Impending Emergency Landing # 3-3564. 15 
	 Flight Attendant Restraint During a Crash and Emergency Evacuation Second Exit Determination. 
	 SAS: Flight Attendant Restraint During a Crash and Emergency Evacuation Second Choice Exit Determination # 3-3565. 15 
	 Flight Attendant Training on the Use of Cockpit Emergency Equipment. 
	 Flight Attendant Training on the Use of Flight Deck Emergency Equipment # 3-1856. 29  
	 Training on Protective Breathing Equipment, and other Fire Control Equipment, and Related Training Drills. 
	 Training in Fire Control Equipment and Related Training Drills # 3-1857. 29  
	 Crewmember Cabin Safety Training. 
	 Guidelines for Crewmember Training on Aircraft Tailcones and Approval of Tailcone Training Devices (DC-9). 
	 Guidelines for Crewmember Training on Aircraft Tailcones and approval of Tailcone Training Devices # 3-1859. 29  
	 Procedures and Training for Emergency Evacuation. 
	 Crewmembers Procedures for Assessing Damage To Aircraft Inflight (reporting equipment and threatening situations). 
	 Care of Surviving Passengers Following Air Carrier Accidents. 
	 Crewmember Emergency Training; Use of Mockups (Policy). 
	 Use of Training Equipment in Crewmember Emergency Training # 3-1860. 29  
	 Crewmember Survival Training. 
	 Cabin Fluorescent Light Ballast Fires. 
	 Cabin Fluorescent Light Ballast Fires # 3-1852. 29 
	 Crewmember Training on In-flight Radiation Exposure.  
	 Air Carrier First Aid Programs. 
	 Guidelines for Crewmember Training on Aircraft Tailcones and Approval of Tailcone Training Devices # 3-1859. 29  
	 Part 121 F/A Indoctrination Training # 3-1861. 29   
	 Training, Qualifications and Operational Control of Flight Attendants Who have served or May be Serving at more than One Air Carrier # 3-1862. 29  
	 Enhanced Training for Flight Attendants (F/A). 
	 Fluorescent Luminaire Cabin Light Fixtures.  
	 
	 (also see ) 
	 Training equipment other than flight simulation training devices.  
	 SAS: General # 3-1096. 65  
	 SAS: Operations Conducted Under Both Parts 121 and 135 # 3-1097. 65   
	 SAS: Initiating the Approval Process—Phase One # 3-1098. 65 
	 SAS: FAA Involvement in Phase One # 3-1099. 65 
	 SAS: Requests for Initial Approval—Phase Two # 3-1100. 65 
	 SAS: Additional Relevant Supporting Information—Phase Two # 3-1101. 65 
	 SAS: Initial Review of Requests for Approval—Phase Two # 3-1102. 65 
	 SAS: Training Curriculums Submitted With Air Operator Certificate Applications # 3-1103. 65 
	 SAS: In-depth Review of Submitted Curriculums—Phase Three # 3-1104. 65 
	 SAS: Expiration Dates for Initial Approvals  # 3-1105. 65 
	 SAS: Method of Granting Initial Approval  # 3-1106. 65 
	 SAS: Method of Denying Initial Approval  # 3-1107. 65 
	 SAS: Evaluating Initially Approved Training Curriculums—Phase Four # 3-1108. 65 
	 SAS: Elements Available for Evaluating Training—Phase Four # 3-1109. 65 
	 SAS: Method for Granting Final Approval—Phase Five # 3-1110. 65 
	 SAS: Revisions to Training Curriculums # 3-1111. 65 
	 SAS: Withdrawing Approval of Training Curriculums # 3-1112. 65 
	 SAS: Expired Training Curriculums # 3-1113. 65 
	 SAS: Withdrawal of Initial Approval of Training Curriculums # 3-1114. 65 
	 SAS: Withdrawal of Final Approval of Training Curriculums # 3-1115. 65 
	. To access the reports, click on the link to go to the DRS.  Click on AEG Guidance Documents, MMELs and Electronic Flight Bag. You will see Flight  Standardization Board Reports (FSBR). Narrow your search as applicable, based on aircraft Make/Model  using the Keyword Search.  
	 
	  
	 SAS: The General Process for Approval or Acceptance # 3-1 thru 3-7. 64  
	 Flight Attendant Training Curriculums # 3-1726 – 3-1730. 17 
	 SAS: Flight Attendant Training Approval Process # 3-1746 – 3-1747. 28 
	 SAS: Flight Attendant Training Approval Process – Job Aid Figure 3-107. 28 
	 Cabin Safety and Flight Attendant Training # 3-1851 – 3-1862. 29   
	 SAS: Training Program Inspections for Parts 121 and 135 # 6-625: (D. Instructional Delivery Methods.) 57  
	 Training Program Overview # 3-1071. 58  
	 Definitions 3-1072. 58  
	 Training Programs: A Schematic Depiction # 3-1074. 58  
	Categories of Training # 3-1075. 58  
	 Curriculum Development # 3-1077. 58  
	 Curriculum Segments # 3-1078. 58  
	 Training Module Construction # 3-1079. 58  
	 FAA Form 8410-1, Airman Proficiency/Qualification Check (Sample competency check form design) Figure 5-21. 53 
	 Analysis of Ditching & Water Survival Training Programs of Major Airframe Manufacturers and Airlines. 
	 Emergency Medical Equipment Training. 
	 Availability of a Federal Aviation Administration (FAA) In-flight Firefighting Training Video. 
	. To access the reports, click on the link to go to the DRS.  Click on AEG Guidance Documents, MMELs and Electronic Flight Bag. You will see Flight   Standardization Board Reports (FSBR). Narrow your search as applicable, based on aircraft Make/Model  using the Keyword Search.   
	 
	 
	  
	 SAS: Flight Attendant Aircraft Ground Training – General # 3-1826. 6 
	 SAS: Flight Attendant Aircraft Ground Training – Aircraft Ground Training Curriculum Segment # 3-1827. 6 
	 SAS: Flight Attendant Aircraft Ground Training – General Operational Subjects Training Modules # 3-1828. 6 
	 SAS: Flight Attendant Aircraft Ground Training – Aircraft-Specific Emergency Subjects Training Modules # 3-1829. 6 
	 SAS: Flight Attendant Aircraft Ground Training – Adaptation of Flight Attendant Aircraft Ground training Curriculum Segment to the Various Categories of Training # 3-1830. 6 
	 SAS: Flight Attendant Aircraft Ground Training – Curriculum Segment Completion Requirements # 3-1831. 6 
	 SAS: Flight Attendant Aircraft Ground Training – Evaluation of Training Hours # 3-1832. 6 
	 SAS: Flight Attendant Aircraft Ground Training – Crediting Distance Learning as a Component of Ground Training for Flight Attendants # 3-1833. 6 
	 SAS: Flight Attendant Aircraft Ground Training – Evaluation of Flight Attendant Aircraft Ground Training Curriculum Segment Outline for Initial Approval # 3-1834. 6 
	 
	  
	 SAS: Flight Attendant Basic Indoctrination Training – General # 3-1766. 5 
	 SAS: Flight Attendant Basic Indoctrination Training – Basic Indoctrination Subject Areas # 3-1767. 5 
	 SAS: Flight Attendant Basic Indoctrination Training – Flight Attendant Basic Indoctrination Training Modules # 3-1768. 5 
	 SAS: Flight Attendant Basic Indoctrination Training – Operator-Specific Training Modules # 3-1769. 5 
	 SAS: Flight Attendant Basic Indoctrination Training – Flight Attendant-Specific Training Modules # 3-1770. 5 
	 SAS: Flight Attendant Basic Indoctrination Training – Curriculum Segment Completion Requirements # 3-1771. 5 
	 SAS: Flight Attendant Basic Indoctrination Training – Evaluation of Training Hours # 3-1772. 5 
	 SAS: Flight Attendant Basic Indoctrination Training – Evaluation of a Flight Attendant Basic Indoctrination Curriculum Segment Outline for Initial Approval # 3-1773. 5 
	 SAS: Flight Attendant Basic Indoctrination Training – Flight Attendant Basic Indoctrination Curriculum Segment Job Aid # 3-1774. 5 
	 
	  
	 SAS: Flight Attendant General Emergency Training – General # 3-1791. 4 
	 SAS: Flight Attendant General Emergency Training – Joint Pilot/Flight Attendant Evacuation Training # 3-1792. 4 
	 SAS: Flight Attendant General Emergency Training – General Emergency Training Subject Areas # 3-1793. 4 
	 SAS: Flight Attendant General Emergency Training – Flight Attendant Evacuation Command # 3-1794. 4 
	 SAS: Flight Attendant General Emergency Training – Content of F/A General Emergency Training Curriculum Segment Outline # #-1795. 4 
	 SAS: Flight Attendant General Emergency Training – General Emergency Training Modules # 3-1796. 4 
	 SAS: Flight Attendant General Emergency Training – Emergency Equipment Training Modules # 3-1797. 4 
	 SAS: Flight Attendant General Emergency Training – Emergency Situation Training Modules # 3-1798. 4 
	 SAS: Flight Attendant General Emergency Training – Handling of Carry-on Baggage During an Aircraft Accident # 3-1799. 4 
	 SAS: Flight Attendant General Emergency Training – Emergency Drill Training Modules # 3-1800. 4 
	 SAS: Flight Attendant General Emergency Training – Emergency Drills # 3-1801. 4 
	 SAS: Flight Attendant General Emergency Training – Guidelines for Training Flight Attendants Assigned to Open More Than One Door During an Aircraft Emergency Evacuation # 3-1802. 4 
	 SAS: Flight Attendant General Emergency Training – Adaptation of General Emergency Training Curriculum Segments to the Various Categories of Training # 3-1803. 4 
	 SAS: Flight Attendant General Emergency Training – Curriculum Segment Completion Requirements # 3-1804. 4 
	 SAS: Flight Attendant General Emergency Training – Evaluation of Training Hours # 3-1805. 4 
	 SAS: Flight Attendant General Emergency Training – Evaluation of Cabin and Exit Mockups # 3-1806. 4 
	 SAS: Flight Attendant General Emergency Training – Evaluation of F/A General Emergency Training Curriculum Segment Outline for Initial Approval # 3-1807. 4 
	 SAS: Flight Attendant General Emergency Training – F/A General Emergency Curriculum Segment Job Aid # 3-1808. 4 
	 
	  
	 SAS: General # 3-23-7-3. 84 
	 SAS: Training equipment requirements # 3-23-7-5. 84 
	 SAS: Record of discrepancies # 3-23-7-7. 84 
	 SAS: Operability requirement # 3-23-7-9. 84 
	 SAS: Approval # 3-23-7-11. 84 
	 SAS: Specific types of training equipment # 3-23-7-13. 84  
	 
	 (see ) 
	 
	 
	 SAS: Flightcrew Requalification Training Curriculum definition # 3-1362. 52 
	 SAS: Requalification for failure to complete recurrent training during the eligibility period # 3-1362. 52 
	 SAS: Part 121 Requalification Curriculum Flight Crewmember Overdue Training, table 3-75. 52 
	 
	 (see ) 
	 
	  
	 Stowage of food, beverage, and passenger service equipment during airplane movement on the surface, takeoff, and landing. 
	 Stowage of Galley Service Items (prohibition against serving during surface movement). 
	 SAS: Stowage of Galley Service Items # 3-3549. 15 
	 Potential Problems Associated with Food and Beverage Service. 
	 SAS: Potential Problems Associated with Food/Beverage Service # 3-3551. 15 
	 SAS: Galley Security # 3-3568. 15 
	  (also see ) 
	   Passenger information requirements, smoking prohibitions, and additional seatbelt requirements (obeying seatbelt sign). 
	 Potential Problems Associated with Food and Beverage Service. 
	 SAS: Potential Problems Associated with Food/Beverage Service # 3-3551. 15 
	 Standup Bars. 
	 Flight and Cabin Crewmember Coordination and Communication, and Safety During Potential Hazardous Conditions of Flight. 
	 SAS: Flight and Cabin Crewmember Coordination and Communication, and Safety During Potentially Hazardous Conditions of Flight # 3-3562. 15 
	 Passenger Seatbelt Discipline. 
	 SAS: Passenger Seatbelt Discipline # 3-3561. 15 
	 Actions Relative to Turbulence Encounters. 
	 Change to Federal Aviation Regulation Section  (restraint galley items during turbulence). 
	 SAS: Policy for Passengers and Flight Attendants Use of Seatbelts During Turbulence # 3-3567. 15 
	 Preventing Injuries Caused by Turbulence. 
	 Preventing Injuries Caused by Turbulence.  
	 Announcing AC 120-88 Preventing Injuries Caused by Turbulence. 
	  Seat Belt Use and Passenger Injuries in Turbulence.  
	 
	  
	   Ventilation (standards for adequate ventilation).  
	 Flight attendants: Initial and transition ground training (ventilation controls). 
	 Management of Passengers during Ground Operations without Cabin Ventilation. 
	 
	 
	 Voluntary Disclosure Reporting Program. 
	 Voluntary Disclosure Reporting Program - Hazardous Materials.  
	 New guidance for sign-off by part 119 designated management personnel for Voluntary Disclosure Reporting Program (VDRP) submissions. 
	 Designation of Voluntary Disclosure Reporting Program (VDRP) Information as Protected From Public Disclosure Under 14 CFR Part 193.  
	 
	  
	 Passenger information signs and placards.  
	  Cabin interiors (requirements for towel and waste receptacles).  
	 Fire Prevention.  
	 Fire Prevention # 3-1851. 29  
	 Galley/Cabin Waste Receptacles Access Doors/Covers. (Rev. 2: 01/29/2010)  
	 
	 (also see , )  
	 Carriage of accessible weapons.  
	 Carriage of prisoners under the control of armed law enforcement officers. 
	 Transportation of Federal Air Marshalls. 
	 Carriage of weapons, explosives, and incendiaries by individuals. 
	 Alcoholic beverages (no alcohol to someone with a deadly/dangerous weapon). 
	 Prohibition against carriage of weapons. 
	 Security Rules - Carriage of Weapons and Escorted Persons.  
	  
	 
	  
	 Aircraft Weight and Balance Control.  
	 
	 (wide-bodied aircraft specifically mentioned)  
	 Routine Opening/Closing of Doors on Wide-bodied Jets. 
	 SAS: Routine Opening/Closing of Doors on Wide-Bodied Jets # 3-3482. 13 
	 Problems with Lower Lobe Galleys. 
	 SAS: Problems with Lower Lobe Galleys # 3-3552. 15 
	 Fire Prevention. 
	 Fire Prevention # 3-1851. 29 
	 Procedures and training for Emergency Evacuations. 
	 Wide-Body Passenger Airplane Door/Slide Relief. (Rev. 4 02/27/2010)   
	FAA RESOURCES 
	 
	  
	 
	  
	  
	 
	 
	   
	 
	 
	 
	 (On DRS, go to AIR Policy  Equivalent Levels of Safety (ELOS) 
	 
	 
	 
	 
	 
	  
	  
	  
	   
	   
	  
	 
	 
	  
	 (open Documents, MMELs, and Electronic Flight Bag) 
	 (open Documents, MMELs, and Electronic Flight Bag) 
	  
	 
	 
	 (click on For Passengers  Passengers with Disabilities)  
	  
	  
	  
	  
	  
	   
	 
	 
	 
	 
	FAA VIDEOS 
	 
	  
	  
	 
	 
	 
	  
	  
	  
	  
	  
	  
	 
	OTHER FEDERAL AGENCIES 
	 
	  
	 
	 
	 
	 – Free PDF download!  
	 
	 
	CENTERS FOR DISEASE CONTROL (CDC)  
	  
	  
	  
	   
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	 
	DEPARTMENT OF TRANSPORTATION  
	 (Spraying aircraft cabins with insecticide on international flights)  
	 
	EPA – AIRCRAFT DRINKING WATER   
	Title 40 part 141 – National Primary Drinking Water Regulations   
	   
	Aircraft Drinking Water Rule – A Quick Reference Guide   
	   
	Five-Year Self-Inspection Requirements under ADWR Memo   
	Aircraft Drinking Water – Training Materials   
	Aircraft Drinking Water Rule Training: Part 1: Introduction   
	  
	Aircraft Drinking Water Rule Training: Part 3: Operations and Maintenance Plans   
	Aircraft Drinking Water Rule Training: Part 4: Public Notification   
	Aircraft Drinking Water Rule Training: Part 5: Reporting and Recordkeeping    
	Aircraft Drinking Water Rule Training: Part 6: Violations of the Rule   
	 
	EQUIPMENT MANUFACTURER INFO 
	  
	  
	  
	  
	  
	  
	 
	  
	 (ACR Electronics) 
	 
	  
	  
	   
	  
	  
	  
	  
	  
	  
	  
	  
	 
	FIRE CONTAINMENT DEVICES FOR PEDs  
	  
	  
	   
	  
	  
	   
	  
	  
	  
	  
	 
	FIREFIGHTING TRAINING EQUIPMENT  
	  
	  
	  
	 
	FIRST AID  
	  
	 
	OCCUPATIONAL SAFETY AND HEALTH ADMINISTRATION (OSHA)  
	 In regards to three OSHA standards concerning hazard communication, bloodborne pathogens and noise.  
	.  
	 
	SEATBELT INFORMATION (AmSafe)  
	 
	  
	 
	  
	 
	  
	  
	  
	  
	The  page contains additional resources and information on:  
	 
	Worldwide industry happenings and cabin things 
	CABIN GADGETS 
	 (Toddler suitcase that opens to become a bed  
	  
	  
	Electronic cigarette - njoy 
	  
	 
	  
	 
	 
	  
	  
	  
	  
	 
	CABIN CREW REPORTING SYSTEMS  
	 
	 
	CORONAVIRUS/COVID-19 RESOURCES  
	   
	  
	  
	  
	  
	  
	 Transportation of COVID-19 Vaccines Requiring Large Quantities of Dry Ice.  
	  
	  
	  
	 
	U.S.A. AND INTERNATIONAL CREWMEMBER EVENTS PUBLISHED REPORTS 
	  
	 
	 
	 
	SAFETY RELATED PUBLICATIONS 
	 Supersedes FlightSafety Cabin Crew Safety, covers safety in general.  
	Dedicated to cabin safety issues. 
	 
	INTERNATIONAL CIVIL AVIATION ORGANIZATION  
	 (documents)  
	  
	  
	  
	 
	INTERNATIONAL AIR TRANSPORT ASSOCIATION (IATA)  
	  
	  
	  
	 
	  
	Health and safety for passengers and crew 
	   
	  
	  
	The topics content listed below, and numerous others is available as a document through IATAs website:  .  
	. (PDF) 
	  
	  
	  
	  
	  
	  
	  
	 
	UNRULY PASSENGERS / INTOXICATION  
	  
	  
	  
	  
	 
	TRANSPORT CANADA AIRCRAFT INFORMATION  
	  
	 
	  
	 
	MEDICAL DEVICES 
	   
	  
	(Ventilator, Oxygen Concentrator, Cough Assist, Suction unit, Nebulizer)  
	 
	ORTHOTIC POSITIONING DEVICES 
	 
	 
	 
	DRUG AND ALCOHOL   
	  
	 DOT Office of Drug and Alcohol Policy and Compliance Notice.  
	 DOT Office of Drug and Alcohol Policy and Compliance Notice.  
	 
	STANDARDS DEVELOPMENT AND TECHNICAL INFORMATION  
	 (SAE International is a one-stop resource for standards development, events and technical information and expertise used in designing, building, maintaining and operating aerospace vehicles, including cabin safety provisions)   
	 
	For current and future instructors 
	Content provided within this section is not intended to direct you to take any action, not take any action, change, or perform/conduct in any contradictory manner from what you are taught by your employer. This information provided is to serve as a resource for those that seek additional information to help improve and refine your instructor facilitation skills, effectiveness of courseware, instructor delivery and effectiveness, as well as improving the quality of tests administered.  
	 
	Disclaimer about non-FAA content 
	Provided are links to resources available that you may find beneficial to improving your skills as an effective instructor. All links to content not authored by the FAA within this section are neither endorsed nor recommended. The only purpose of providing this information is for operators and instructors to be aware of the existence of such products that may be useful as part of a certificate holder’s training program, or for the instructor that wishes to gain additional knowledge on how to improve their d
	 
	FAA Aviation Instructor’s Handbook 
	The FAA provides the , which contains 10 Chapters and Appendices. Some of the content is primarily for those conducting pilot training, yet there is content within chapters that contain useful information directly usable by anyone that works as an instructor of any type.  
	 
	 
	How to create more effective test questions and responses using different styles of question/answer. 
	Part of the Aviation Instructor’s Handbook, Appendix B. explains the different types of test questions and the appropriate way to develop the questions and responses. (True-False; Multiple Choice; Stems, Alternatives, and Matching. 
	 
	Instructor vs Presenter 
	While conducting training and delivering a presentation to a specific audience are two different things, there are numerous common elements which would make learning how to deliver great presentations help you as an instructor. It’s one thing to have a lot of knowledge on subjects; delivering it effectively is a skill that usually needs to be developed or enhanced.    
	 
	There are numerous books written about presenting, available through local and online booksellers, as well as auction websites. Here is one book in particular that addresses a lot of topics that may help you improve or refine your presentation and delivery skills.    
	 
	 
	Getting qualified as an instructor 
	In the United States, per ,  All certificate holders are required to provide adequate ground training facilities and properly qualified ground instructors for the training required to work as a flight attendant. There are additional responsibilities that come with working as an instructor, as each instructor or supervisor who is responsible for a particular ground training subject, course of training, or competence check under this part shall certify as to the proficiency and knowledge of the crewmember upo
	 
	Inside of Order , you will find information about the requirements to work as an Air Transportation Ground Instructor and Air Transportation Supervisor. There are two distinct positions, with two completely separate responsibilities. 
	 
	Air Transportation Ground Instructor: An individual must meet the certificate holder’s training and qualification requirements to conduct classroom ground instruction. 
	 
	 
	Air Transportation Supervisor (ATS): A certificate holder conducting part 121 passenger-carrying operations must establish and maintain a program to train and qualify F/A ATSs. An individual must successfully complete the appropriate curriculum, including the required competency check, to qualify as an F/A ATS. To maintain qualification, F/A ATSs must successfully complete recurrent training, including competency checks. 
	 
	An F/A ATS, when qualified and authorized by the certificate holder, may conduct the following: 
	 
	As you can see, in both positions, each Ground Instructor or Air Transportation Supervisor must maintain appropriate qualifications in order to work in their respective position. A specific training program to qualify someone for each position is not defined within the guidance, but there must be a training program that addresses what instructors and supervisors will encounter. This includes all the elements of training facilitation, department testing and performance standards, recordkeeping requirements, 
	 
	Regardless of the fact that there isn’t an explicit framework of course content in place for an airline to qualify its instructors, there is an explicit end result that must be met. From the regulation 121.401: 
	 
	(a) Each certificate holder shall: 
	 
	(1) Establish and implement a training program that satisfies the requirements of this subpart and appendices E and F of this part and that ensures that each crewmember, aircraft dispatcher, flight instructor and check airman is adequately trained to perform his or her assigned duties. Prior to implementation, the certificate holder must obtain initial and final FAA approval of the training program. 
	 
	(2) Provide adequate ground and flight training facilities and properly qualified ground instructors for the training required by this subpart; 
	 
	Knowing this, each airline must develop its own program to provide properly qualified Air Transportation Supervisors and Air Transportation Ground Instructors. The end result, observed by the aviation authority in your country, assesses the knowledge and performance of that airline’s instructors and effectively assesses whether the instructor qualification program is adequate or not. The aviation authority may need to review the training program taught to instructors to ensure it adequately addresses a vari
	 
	The instructor qualification process 
	Each airline will have their own way of qualifying their newly selected ground instructors to eventually be signed off and work independently. There is no specific method for achieving this, it is up to the airline to decide what they believe is the appropriate method for getting their instructors qualified. In no specific order of benefit, some qualifying methods for new instructors are: 
	 
	 
	Each method offers its own benefits and downsides. It is up to the certificate holder to decide the best method for instructor qualification based on their operation. 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	  
	 
	Disclaimer: Plain Language is not a regulatory requirement for any certificate holder. The FAA supports and advocates plain language [within the FAA] through the FAA Plain Language Program in the Office of Communications. The Plain Language Program trains employees throughout the FAA and supports , a website devoted to improving communication from the Federal government to the public.  
	  
	What is plain language, and why am I being told about this? 
	You may find that writing your manual content, or any written communication with your employees in plain language improves clarity and reader comprehension. This, in turn, helps mitigate errors as the policy or procedure is clearly detailed, and to whom it applies, without room for subjective interpretation.  
	  
	How it helps 
	When you write documents in the style of plain language, it’s helpful to your staff, department, and company in three primary ways. It helps your users: 
	 
	How it can help reduce errors and misunderstandings 
	There are several simple techniques to make your writing clear and effective. 
	 
	 
	 
	Formatting content in plain language 
	 
	For example, lets look at flight attendant duty time, 14 CFR 121.467. Which is easier to comprehend, the regulation in its raw form, or in a table?  
	 
	(1) Except as provided in paragraphs (b)(4), (b)(5), and (b)(6) of this section, no certificate holder conducting domestic, flag, or supplemental operations may assign a flight attendant to a scheduled duty period of more than 14 hours. 
	 
	(2) Except as provided in paragraph (b)(3) of this section, a flight attendant scheduled to a duty period of 14 hours or less as provided under paragraph (b)(1) of this section must be given a scheduled rest period of at least 9 consecutive hours. This rest period must occur between the completion of the scheduled duty period and the commencement of the subsequent duty period. 
	 
	(3) The rest period required under paragraph (b)(2) of this section may be scheduled or reduced to 8 consecutive hours if the flight attendant is provided a subsequent rest period of at least 10 consecutive hours; this subsequent rest period must be scheduled to begin no later than 24 hours after the beginning of the reduced rest period and must occur between the completion of the scheduled duty period and the commencement of the subsequent duty period. 
	 
	(4) A certificate holder conducting domestic, flag, or supplemental operations may assign a flight attendant to a scheduled duty period of more than 14 hours, but no more than 16 hours, if the certificate holder has assigned to the flight or flights in that duty period at least one flight attendant in addition to the minimum flight attendant complement required for the flight or flights in that duty period under the certificate holder's operations specifications. 
	  
	Here is the above regulation, displayed in a table using plain language principles 
	 
	 
	 
	 
	Run-on sentence: 
	Along with your letter of application, submit a statement of conformance certifying that you have met the requirements of Subpart O of part 21 and that the article meets the TSO in effect on the date of your application; one copy of the data the TSO requires; and a description of your quality control system. 
	 
	The same content, presented as a list: 
	With your letter of application, send us the following: 
	(1) A statement of conformance certifying that you have met the requirements of Subpart O of Part 21 and that the article meets the TSO in effect on the date of your application; 
	(2) One copy of the data the TSO requires; and 
	(3) A description of your quality control system. 
	 
	It is up to you to decide whether plain language will benefit your operation. Below are numerous resources available to help you self-learn the principles of plain language and how it helps everyone involved. 
	  
	Plain Language – Federal Aviation Administration  
	  
	  (This course is really good. It’s very informative and entertaining! A little of your time used to learn the principles of plain language can greatly improve your writing skills!)  
	 (PDF) 
	  
	  
	 — Articles by Bruce V. Corsino, Psy.D., about important topics and best practices in plain language. 
	  
	Standards and Guidelines  
	  
	   
	 (PDF)  
	  
	General Information  
	  
	  
	 (NIH = National Institutes of Health)  
	 
	Plain Language Resources  
	  
	  
	  
	  
	  
	  
	  
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	Note: Hyperlinks connect to the designated section within the CSSI; then locate the referenced link. 
	Cabin / Inflight Operations 
	If you are looking for… 
	Look here: 
	If a passenger is caught smoking in the cabin in a passenger seat and is advised smoking is prohibited, does that count as a smoking violation and needs to be reported? 
	 See 14-156 (B)(1) 
	What defines a crewmember or a passenger?  
	 See E.3.  
	If an Automated External Defibrillator, Emergency Medical Kit, or First Aid Kit is used during flight, is there any relief available from grounding an airplane?   
	 
	If a passenger brings a drink on the plane, and another passenger has the same drink provided by the airline, do all drinks have to be collected before taxi? 
	 
	 and  
	If a passenger brings food or a container (meal, beverage, etc.) on board, how is it considered regarding compliance? 
	 
	What is permissible to be stowed in seat back pockets? 
	) and  
	Do armrests have to be in the upright position for takeoff and landing? 
	 
	Can an air carrier stow galley supplies in the passenger cabin, and how would the supplies be considered for the purpose of compliance?  
	 and  section. 
	Are there any special requirements related to flight attendant/s (minimum crew) that must be placed at specific door/s? 
	 If there is a requirement, it will be listed in the aircraft-specific TCDS 
	Information about flight attendant jumpseat direct view requirements. 
	 
	 and   
	Can a mirror be used to meet the requirement of having a direct view of the passenger cabin? 
	  
	See 5. Definition of Terms, (a)(3) Direct View. 
	An operator is conducting some operations entirely in a foreign country. Most or perhaps all passengers speak one foreign language. Does this cause or require all foreign speaking passengers to be excluded from the exit seats? Or do special procedures need to be developed for this type of situation? 
	  
	See 3-3572, P. Special Procedures 
	Extra personnel are being used on board as servers, translators, customer relations staff, etc. and are working in the cabin. They are not trained as flight attendants. How should they be regarded for safety compliance purposes? 
	 Read all, however specifically see 3-3514 (B)(2) 
	Information related to access to the flight deck and procedures to be designed by the operator (protecting the secure zone)? 
	 and  
	How does the FAA define “readily accessible” (applicable to emergency equipment, manuals, etc.) 
	 
	How can I find out what equipment can be inoperative on an aircraft, and if there are any required placards that need to be affixed to the item? 
	 then click Airplane  model of plane (Boeing / Airbus, etc.). Then search for the equipment and associated placard requirements to be affixed. 
	Are aircraft required to have a place for a passenger with a disability to stow their personal wheelchair? 
	 
	How many aisle seat armrests are required to be movable to comply with DOT Rule 382? 
	 and  
	What must be covered when conducting a special briefing, who must receive it, and when must the briefing occur?  
	 See (3)(i), (ii) & (4) 
	If lights inside a lavatory are inoperative, does that make the whole lavatory inoperative?  
	What can make a lavatory inoperative? 
	 See the aircraft’s Minimum Equipment List for specifics. 
	Where is a list of FAA approved portable oxygen concentrators and the testing results? 
	 
	Safety information cards have printed on them “Final assembly of this airplane was completed in [INSERT NAME OF COUNTRY].” What requires this, and is it applicable to all types of operation?  
	 and 
	 
	Can we provide limited beverage and food service to passengers when the aircraft is no longer moving on the surface? 
	 
	What are the child restraint seat requirements and restrictions for placement of a CRS in an aircraft? 
	   
	Does the FAA permit the use of other child restraint systems, such as belly belts, booster seats, etc. during movement on the surface, takeoff and landing? 
	   See 15. CRSs not approved for use during ground movement, takeoff, and landing.   
	What is the FAA’s position with regard to use of a non-approved CRS on an aircraft during cruise flight? Also, are airlines required to allow passengers to use non-approved CRSs during cruise flight? 
	   See 18. Passenger use of non-approved CRSs on aircraft.   
	Where is the regulatory reference that says when the seatbelt sign is turned off for the first time, the announcement must include a statement that passengers should keep their seat belts fastened,   while seated, even when the seat belt sign is off.  
	   
	If I find a seatbelt tag that is worn out and can’t be read, is the seatbelt still usable?  
	  
	 
	Certification 
	 
	If you are looking for… 
	Look here: 
	What is considered a reasonable amount of time for performing an aborted takeoff demonstration or ditching demonstration? 
	 
	What defines “ready for use” with regard to slides or air stairs during an evacuation demonstration? 
	 
	See 2462 C. 6.  
	What procedures/processes are in place when an operator performs unsuccessful demonstrations? 
	 
	What constitutes a significant change?  
	 
	Are there any additional examples of a significant change to review? 
	 
	See 2463 A. NOTE: 
	Where can I find the maximum number of seats installed during initial aircraft certification on a certain model and series of an aircraft?  
	  
	Is the Compliance Statement required to be provided during a new certification, or updated when there’s a major change in the operation, such as adding on a new make or model of aircraft?  
	.  
	 
	Duty Time / Scheduling 
	 
	If you are looking for… 
	Look here: 
	Can Scheduling/Operations, etc. call a crewmember during a rest period? 
	 
	Can a qualified off-duty flight attendant “volunteer” to substitute for a working crewmember during boarding and deplaning? 
	  
	Can a PIC initiate aircraft operation knowing flight attendant duty time rules would be violated? 
	  
	If a flight attendant is provided a hotel room during a delay, does that permit for an extension of duty time? 
	 
	If a flight attendant is scheduled to perform office duties prior to a flight assignment, does that time count towards total duty time?  
	 
	Information about understanding application of the 24 consecutive hours off in any 7 days; reserve status/standby status as applies to meeting rest requirements; and when a crewmember needs to know about their 24 hour rest period. 
	 
	Does a flight attendant need to know in advance when they receive their 24 hours off during any 7 calendar days? 
	 
	If a crewmember was on standby/reserve for 24 hours and did not report for duty, can the 24 hours be classified as rest to satisfy the 24 hours in any 7 consecutive days rest requirement?  
	 
	 
	Emergency Equipment  
	  
	Who is responsible for the preflight of emergency equipment in the flight deck? Hint: A flight deck crewmember 
	  
	Who is responsible for the preflight of emergency equipment in the cabin? Hint: A designated crewmember 
	  
	What is the requirement for PBE quantity and proximity to required fire extinguishers on board aircraft operating under part 121?  
	  
	How many fire extinguishers must I have on board an aircraft operating under part 121?  
	  
	What is the recommended location to store Emergency Medical Kits on board aircraft?  
	 
	Emergency Medical Kits contain some medicines that are  temperature sensitive. Are there any storage requirements to protect the medicines when we have a plane under maintenance in extreme temperatures (hot and cold) for extended periods? 
	Note: Both references are found in Emergency Equipment  
	  
	And  
	  
	Is the condition of emergency equipment used in training programs required to have a process of documenting equipment discrepancies and repairs? 
	 See entire section 
	Are flight attendants required to receive hands-on training on emergency equipment located in the flight deck?   
	 
	Emergency Medical Kits contain a variety of medications and injectable drugs that may be harmed by exposure to excessive heat. Are there any recommendations or requirements to protect the medications from damage?  
	 (need for protection from damaging temperatures – regulatory requirements). 
	  
	Manuals 
	 
	If you are looking for… 
	Look here: 
	What are the general requirements concerning manual design and content? 
	 See entire section 
	Information that can aid in understanding how to design procedures, forms, checklists, or tools. 
	 
	Warning, Caution, and Note are frequently used in manuals. Where is a definition of what these terms imply to the reader for the purpose of consistency? 
	  
	Do manuals or other files containing “Sensitive Security Information” require any special markings? 
	 
	 
	Placards 
	 
	If you are looking for… 
	Look here: 
	What are the emergency exit door operating placard requirements? (Size of red arrow band and arrow head)  
	  
	What emergency exit door operating placards are inspected during aircraft conformity inspections?  
	 (See 32 Emergency Exit Markings) 
	What placards need to be installed or posted on equipment or features of the aircraft, possibly by a flight attendant should a failure occur inflight? What is the required verbiage and where does it come from? 
	  
	 
	Training 
	 
	If you are looking for… 
	Look here: 
	What are the training and qualification requirements to serve as an Air Transportation Ground Instructor or an Air Transportation Supervisor, and what are their authorization limits? 
	 
	What does is mean to provide an appropriate Supervisor or Ground Instructor to administer competency checks? 
	 
	A sample competency check form design? 
	 
	What requires a competence check to be performed annually? 
	 
	What allows a crewmember to take recurrent training one month before or one month after their base training month for training to be considered taken in the month it was due? 
	.  
	What information is required to be in hazardous materials training records? 
	 
	What are the record retention requirements for initial training, recurrent training, duty time, hazmat, instructor, etc? 
	   
	See Table 3-128C. Flight Attendant Records—Part 121  
	Is there a limit to the number of hours per day training should be conducted, and how long and frequent should I give trainees a break? 
	  
	What are the national norms for training hours for General Emergency Training?  
	 
	See Evaluation of Training Hours # 3-1805. 
	What is the difference between Information VS Record with regard to training records?  
	 
	The conditions that must be present for a classroom to be approved?  
	 
	What are the qualifications/expectations of instructors?  
	 
	What are the expectations of an operator’s courseware?  
	 
	What curriculum categories of training must an operator create and maintain? 
	 
	What level of detail needs to be included within a training module outline?  
	 
	Once the training program curriculum is in final approval status, can airlines change their courseware without requiring approval of the training program?  
	 See B. 1) and 2)  
	 
	Miscellaneous / Other 
	 
	If you are looking for… 
	Look here: 
	What condition must an aircraft be in on the day of the conformity check? 
	 
	Is a LOPA required, and where can LOPA requirements be found?  
	Note: The term List Of Passenger Accommodations (LOPA) has changed to “Aircraft Interior Control Document (AICD).”  
	 (Word search: ACCD)  
	CRO requirements related to having an employee present at each airport served. Does the CRO have to be physically present? 
	 
	See page 45 of 75, section 382.151, 2nd paragraph; and page 48 of 75, second to last bullet. 
	Detailed information about different aircraft doors?  
	 
	See Transport Canada Aircraft Information 
	Flight attendant specific information, such as required flight attendants at a specific station per the aircraft manufacturer?   
	  
	What defines the terms readily accessible” and “conveniently located” when it comes to location of emergency equipment? 
	 
	Does the weight of a removable emergency exit need to be placarded on the exit itself? 
	   
	Are flight attendants required to point out the location of the oxygen masks located in passenger service units (PSUs)?  
	  
	 
	 
	 
	Looking for something and can’t find it?   
	Do you have any questions or suggestions related to information difficult to find in the Cabin Safety Subject Index? Please send an  and your question/suggestion may be included in a subsequent revision of the CSSI. 
	------------------------------------------------------------ 
	Documents still used for reference as they are not expired, not presently published, and awaiting to be reincorporated into 8900.1., or responses from the FAA. Documents listed are: 
	 
	AC 120-65: Interference with crewmembers in the performance of their duties.  
	  
	Click paperclip symbol on left side of screen to read document. 
	 
	 
	FSAT 97-06: Passenger Information on Beechcraft 1900’s and Other Similar Airplanes.  
	 
	Click paperclip symbol on left side of screen to read document. 
	 
	 
	Legal Interpretation (Regionally issued): Fitness of airline pass riders.  
	 Click paperclip symbol on left side of screen to read document. 
	 
	 
	Legal Interpretation 121-340 (a)(b) infant life vests and overwater departures. 
	 
	Click paperclip symbol on left side of screen to read document. 
	 
	 
	Lap Kidz – AFS-200 Response. 
	 
	Click paperclip symbol on left side of screen to read document. 
	 
	 
	Clarification of current guidance: Collection of service items during taxi.  
	  
	Click paperclip symbol on left side of screen to read document. 
	 
	 
	 Expanded information for SAFO 08010 Use of Non-Safety Personnel Onboard an Aircraft  During Operations (Applicable to part 121 and 135).    
	 
	Click paperclip symbol on left side of screen to read document. 
	 
	 
	As the RGL website Final Rules & Regulations changes web addresses frequently, direct hyperlinks to the specific document are not provided.   
	When the title of the document does not indicate content of the Final Rule/Amendment, text with parenthesis in italics provides a general description.   
	To find the document, use , enter the title of the document and the specific date of issue.  
	--------------------------------------------------------------------------------------------- 
	14 CFR Parts 121 and 135: Emergency Medical Equipment; Final Rule (04/12/2001) [Docket No. FAA–2000–7119; Amendment No. 121–280 and 135–78]  
	14 CFR Parts 119, 121, 135, and 145: Hazardous Materials Training Requirements; Final Rule (10/07/2005) [Docket No.: FAA–2003–15085; Amendment Nos. 119–10, 121–316, 135–101, 145–24]  
	14 CFR Parts 121, 129, and 135: Prohibition of Smoking on Scheduled Passenger Flights; (06/09/2000) [Docket No. FAA–2000–7467; Amendment Nos. 121–277, 129–29 and 135–76]  
	14 CFR Part 121: Flightdeck Door Monitoring and Crew Discreet Alerting Systems; Final Rule; (08/15/2007) [Docket No. FAA-2005-22449; Amendment No. 121-334]  
	14 CFR Parts 121 and 135: Air Carrier and Commercial Operator Training Programs; Final Rule (12/20/1995) [Docket No. 27993; Amdt No. 121-250, 135-57] (CRM Training)  
	14 CFR Parts 91, 121, 125, and 135: Crewmember Interference, Portable Electronic Devices, and Other Passenger Related Requirements; Final Rule (01/07/1999) [Docket No. FAA-1998-4954]  
	 
	14 CFR Part 91, et al.: Commuter Operations and General Certification and Operations Requirements; Air Carrier and Commercial Operator Training Programs; Final Rules (12/20/1995) [Docket No. 28154; Amendment Nos. 91-245, 119, 121-251, 125-23, 127-45, 135-58, SFAR 50-2, SFAR 71 and SFAR 38-12] (Emergency Flotation Means)   
	 
	14 CFR Parts 121 and 135: Aircraft Assembly Placard Requirements; Final Rule (06/29/2004) [Docket No. FAA–2004–18477]  
	 
	Final Rules not available online   
	Flight Attendant Duty Time – Final Rule.  
	 
	Click paperclip symbol on left side of screen to read document. 
	  
	Recently released Final Rules  
	14 CFR Part 121 Crewmember Requirements When Passengers are Onboard; Final Rules (11/05/2010) [Docket No. FAA–2009–0022; Amendment No.: 121–350].   
	 
	Click paperclip symbol on left side of screen to read document. 
	 
	 
	14 CFR Part 121 Nondiscrimination on the Basis of Disability in Air Travel; Accessibility of Aircraft and Stowage of Wheelchairs; Final Rule (11/12/2013) [Docket No. DOT–OST–2011–0098]. 
	 
	Click paperclip symbol on left side of screen to read document. 
	 
	 
	Aircraft Compliance with Disability Rules Checklist  
	  
	Click paperclip symbol on left side of screen to read document. 
	 
	 
	 
	1 - SAS: Approval and Acceptance of Flight Attendant Manuals and Checklists (V3 Ch32 S13) 
	2 - SAS: Cabin Safety and Flight Attendant Management: Flight Attendant Qualifications (V3 Ch23 S8) 
	3 - SAS: Cabin Safety and Flight Attendant Management: Flight Attendant Requirements (V3 Ch33 S4) 
	4 - SAS: Flight Attendant General Emergency Training Curriculum Segment (V3 Ch23 S4) 
	5 - SAS: Flight Attendant Basic Indoctrination Training Curriculum Segment (V3 Ch23 S3) 
	6 - SAS: Flight Attendant Aircraft Ground Training Curriculum Segment (V3 Ch23 S5) 
	7 - SAS: Aborted Takeoff Demonstration Procedures (V3 Ch30 S3) 
	8 - Approval and Acceptance of Manuals and Checklists (V3 Ch32 S2) 
	9 - Operator Recordkeeping, Air Carrier: Acceptance or Approval Process (V3 Ch31 S2) 
	10 - Reserved  
	11 - Operator Recordkeeping, Air Carrier: Currency Periods for Records (V3 Ch31 S3) 
	12 - Operator Recordkeeping, Air Carrier: General (V3 Ch31 S1) 
	13 - SAS: Cabin Safety and Flight Attendant Management: Instrument and Equipment Requirements (V3 Ch33 S3) 
	14 - Operations Specifications: Part A Operations Specifications—General (V3 Ch18 S3) 
	15 - SAS: Cabin Safety and Flight Attendant Management: Operations—Cabin Safety (V3 Ch33 S6) 
	16 - SAS: Cabin En Route Inspections (V6 Ch2 S8) 
	17 - Flight Attendant Training Curriculums (V3 Ch23 S1) 
	18 - Compliance and Enforcement Special Considerations, Air Carrier (V14 Ch3 S10) 
	19 - General Information for Air Carrier Certification and Fractional Ownership: General Information (V2 Ch2 S1) 
	20 - Air Carrier Commercial Operator Certificate Determinations, Types of Certificates, and Applicable Rules (V2 Ch2 S2) 
	21 - SAS: Assignment of FAA Responsibilities, Operating Certificates (V2 Ch1 S2) 
	22 - SAS: Obtaining and Constructing Certificate/Designator Numbers for Operating Certificates (V2 Ch1 S3) 
	23 - Hazardous Materials or Dangerous Goods (V2 Ch2 S6) 
	24 - International Civil Aviation Organization (ICAO) Company Designators and Telephony Designators (Call Signs) (V2 Ch2 S7) 
	25 - SAS: The Certification Process – Title 14 CFR Part 121: General Information and Phase 1 (V2 Ch3 S1) 
	26 - SAS: Part 121 Certification: Certification Phases (V2 Ch3 S2) 
	27 - Initial Certification or Renewal of a Part 141 Pilot School (V2 Ch9 S1)  
	28 - SAS: Flight Attendant Training Approval Process (V3 Ch23 S2) 
	29 - Cabin Safety and Flight Attendant Training (V3 Ch23 S6) 
	30 - SAS: Advanced Qualification Program: Crew Resource Management (CRM) / Dispatch Resource Management (DRM) Integration and Assessment (V3 Ch21 S5) 
	31 - SAS: Air Carrier Check Airmen, Instructors, and Supervisor Programs: General (V3 Ch20 S1) 
	32 - SAS: Advanced Qualification Program: Scope, Concepts and Definitions (V3 Ch21 S1) 
	33 - SAS: Advanced Qualification Program: Surveillance (V3 Ch21 S2) 
	34 - Advanced Qualification Program: Instructors/Evaluators/Aircrew Program Designees (V3 Ch21 S3) 
	35 - SAS: Advanced Qualification Program: The Advanced Qualification Program Approval Process (V3 Ch21 S4) 
	36 - SAS: Evacuation and Ditching Demonstrations: General (V3 Ch30 S1) 
	37 - SAS: Ditching Demonstrations (V3 Ch30 S4) 
	38 - Evaluating Evacuation and Ditching Demonstrations Parts 121 and 125 (V3 Ch30 S6) 
	39 - SAS: Cabin Safety and Flight Attendant Management: Special Airworthiness Requirements (V3 Ch33 S2) 
	40 - Expanded Use of Passenger PEDs for Aircraft Operations Conducted Under Parts 91 Subpart K (Part 91K), 121, 125 (Including A125 LODA holders), and 135 (V3 Ch66 S1) 
	41 - Air Carrier Management Effectiveness (V3 Ch28 S1)   
	42 - Transportation of Oxygen Generators (Chemical) (V6 Ch11 S1) 
	43 - Events Excluded from an Aviation Safety Action Program (V14 Ch3 S12) 
	44 - SAS: Manuals, Procedures, and Checklists for Parts 91K, 121, 125, and 135: Procedures (V3 Ch32 S7) 
	45 - General Operations Manuals for 14 CFR Parts 121/135 (V3 Ch32 S4) 
	46 - Minimum Crew Requirements for Boarding and Presence of Federal Air Marshals (V9 Ch2 S1) 
	47 - SAS: Aviation Safety Action Program (ASAP) (V11 Ch2 S1) 
	48 - SAS: Proving and Validation Tests (V3 Ch29 S1-S8) 
	49 - Reserved 
	50 - SAS: Aircraft Configuration Control Document 14 CFR Part 121 (V10 Ch9 S1) 
	51 - Exemptions, Deviations, Waivers, and Authorizations (V3 Ch2 S1) 
	52 - SAS: Flightcrew Requalification Training Curriculums (V3 Ch19 S11) 
	53 - Flight Reviews and Competency Checks (V5 Ch2 S3) 
	54 - The Aborted Takeoff Emergency Evacuation Demonstration (V3 Ch30 S2) 
	55 - SAS: Operations Specifications: Background Information (V3 Ch18 S1) 
	56 - Manuals, Procedures, and Checklists for 14 CFR 121 parts 91K, 121, 125, and 135 Background and Definitions (V3 Ch32 S1) 
	57 - SAS: Training Program Inspections for Parts 121 and 135 (V6 Ch2 S21) 
	58 - Scope, Concepts, and Definitions (V3 Ch19 S1)  
	59 - Maximum Passenger Seating Capacity for Airplanes Used in 14 CFR Part 121 or 125 Operations (V3 Ch30 S9)  
	60 - SAS: General (V3 Ch30 S1) 
	61 - Safety Management System – Overview (V17 Ch1 S1)  
	62 - SAS: Evaluate Airworthiness Issues for 14 CFR Part 121 Emergency Evacuation/Ditching Procedures/Demonstrations (V3 Ch30 S7) 
	63 - Evaluate 14 CFR Part 125 Emergency Evacuation/Ditching Demonstration/Procedures (V3 Ch30 S5)  
	64 - SAS: The General Process for Approval or Acceptance – General (V3 Ch1 S1) 
	65 - SAS: Training Approval Process (V3 Ch19 S2) 
	66 - SAS: Major Change Process Document – General Information (V10 Ch11 S1) 
	67 - SAS: Major Change Process Document – Work Instructions (V10 Ch11 S2) 
	68 - SAS: Conduct Ramp Inspection on Cargo Loading (Including Part 125) (V6 Ch2 S5)  
	69 - Reserved  
	70 - Fatigue Education and Awareness Training (FEAT) Program Approvals and Updates (V3 Ch58 S4)  
	71 - General Information on Public Aircraft Operations (V3 Ch14 S1) 
	72 - Public Aircraft Operations and Surveillance Government Aircraft Operations Versus Civil Aircraft Operations (V3 Ch14 S2)  
	73 - Clarifying Policy Regarding the Flight Time, Duty, and Rest Requirements of 14 CFR Parts 117, 121, and 135 (V3 Ch58 S5)  
	74 - SAS: Certificate Holder Food and Beverage Service Cart Safety and Serviceability. (V6 Ch11 S25)  
	75 - Guidance Evaluation and Qualification of Onboard Flightcrew Member Rest Facilities for Part 117 Operations (V3 Ch58 S3)  
	76 - Reserved  
	77 - Evaluation and Authorization (EFB) (V4 Ch15 S1)  
	78 - Electronic Flight Bag (EFB) Program Checklist (V4 Ch15 S2)  
	79 - Reserved 
	80 - SAS: The Certification Process – Title 14 CFR Part 121 Phase 3 - Design Assessment (V2 Ch3 S3)  
	81 - SAS: The Certification Process – Title 14 CFR Part 121 Phase 4 - Performance Assessment (V2 Ch3 S4)  
	82 - SAS: The Certification Process – Title 14 CFR Part 121 Phase 5 - Administrative Functions (V2 Ch3 S5) 
	83 - Air Carrier Management Effectiveness (V3 Ch28 S1)  
	84 - Safety Assurance System: Approval of Training Equipment—Part 121 (V3 Ch23 S7)  
	85 - SAS: Aircraft Configuration Control Document 14 CFR Part 135 (V10 Ch9 S2) 
	 
	Back to:         
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10/18/96        120-65 
                                          AFS-200 
INTERFERENCE WITH CREWMEMBERS 
IN THE PERFORMANCE OF THEIR DUTIES 
 
 
1. PURPOSE.  This advisory circular (AC) provides information to air 
carriers, crewmembers, law enforcement officers, and the general public 
regarding methods which may be used to manage and reduce the instances of 
passenger interference with crewmembers.  This AC provides general 
information about the types of subjects which could be included in an 
operator’s program.  In addition, examples of this type of information are 
provided in Appendices 1, 2, 3, 4, 5, and 6.  These examples are based on 
material provided by the airline industry.  Airlines wishing to adapt these 
samples for their own use should carefully read the legal disclaimer at the 
top of each sample. 
 
2. RELATED CFR SECTIONS.  Title 14 of the Code of Federal Regulations 
(14 CFR) sections 91.11, 108.10, 108.11, 108.19, 121.317, 121.575, 
135.121, and 135.127. 
 
3. DISCUSSION.  It is important that both the traveling public and 
crewmembers have a safe environment when on board an aircraft.  Pertinent 
regulation says that no person may assault, threaten, intimidate, or 
interfere with a crewmember in the performance of the crewmember’s duties 
aboard an aircraft.  The majority of passenger violations are filed under 
this rule.  Additional regulations prohibit the boarding of passengers or 
serving alcohol to passengers who appear to be intoxicated.  Passengers 
must also obey passenger information signs such as the no smoking and 
seatbelt sign.  In addition, they must obey the instructions of the 
crewmembers regarding compliance with these signs. 
 
 a. Crewmembers, airlines, and Federal Aviation Administration (FAA) 
personnel have concerns about the increase and nature of occurrences where 
passengers intimidate, threaten, and/or interfere with crewmembers.  In 
addition, passengers have complained to the FAA and the airlines about being 
intimidated and uncomfortable because of some of the actions of fellow 
passengers.  Therefore, this document has been prepared to provide guidance 
about the type of programs that are designed to reduce the number of problems 
and the stress caused by these incidents. 
 
 b. In order to properly discuss this matter, it is necessary to make 
some attempt to define the types of occurrences.  For purposes of this AC, 
the FAA has divided the types of events into broad categories which are 
contained in the chart in Appendix 1.  This chart provides one means of 
categorizing passenger misconduct.  Additional examples of defining 
passenger misconduct are contained in the various appendices to this 
document.  Any of these examples is acceptable.  In addition, these are not 
the only means of categorizing passenger misconduct; an air carrier can 
develop its own methods of defining these occurrences. 
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4. POLICY OF THE OPERATOR.  One of the most important aspects of any 
program dedicated to the reduction of violence in the workplace is the 
commitment of each individual, including those with management 
responsibilities.  Therefore, partnerships which include employees with 
differing responsibilities, and appropriate government personnel should be 
formed to develop procedures, handle violence, and provide assistance to 
individuals who are involved in passenger disturbances. 
 
 a. Airlines should make it clear to all employees what actions should 
be taken when an incident occurs that meets any of the broad categories found 
in Appendix 1.  The operator’s program should involve all personnel who 
have direct contact with passengers.  The emphasis of the program should 
be on keeping dangerous passengers off the airplanes.  There should be clear 
lines of responsibility regarding the handling of these events.  These 
responsibilities should include offering and/or providing counseling for 
those who are involved in or who witness the events.  Employee assistance 
groups can also play an important role in providing this assistance. 
 
 b. Operators should establish policies which define the operator’s 
philosophy concerning zero tolerance.  Appendices 2, 3, 4, and 5 contain 
programs which have worked well and provide examples of policy statements 
where air carriers have provided information about their zero tolerance 
philosophies. 
 
 c. It is important that the operator provide the public with the 
appropriate information and thereby provide a safe environment for 
crewmembers and for the traveling public.  The operator should provide 
material to passengers regarding the seriousness of inappropriate behavior 
on an airplane, including failure to follow instructions from crewmembers.  
Further, the material should contain information to the passengers about 
the consequences of their actions including possible fines and 
incarceration.  Public awareness information can be in the form of 
pamphlets passed out at airport gates, included in ticket envelopes, 
articles in onboard magazines, posters in gate areas, public address 
announcements, information given in video tapes, or any other method that 
management believes will convey the message to the public.  A sample of the 
information that could be disseminated is included in Appendix 6. 
 
5. WRITTEN PROGRAMS.  Operators should make it clear to all employees 
what actions should be taken when an incident occurs and involves a 
crewmember.  This program should be included in crewmember, security 
personnel, and other appropriate manuals.  The written information should 
be disseminated to all employees of the air carrier who could have the 
responsibility for handling a situation with a dangerous passenger.  A 
sample form carried on board the flights by crewmembers giving information 
about one method of handling onboard incidents is provided in Appendix 5. 
 
 a. It is important that written programs be developed with employees 
who are familiar with the security aspect of the airline, including 
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crewmembers.  These are the people who have the most experience with and 
are familiar with the local law enforcement jurisdictions and will be the 
most likely to help educate their staff about passenger interference with 
crewmembers. 
 
 b. The written program should encourage employees to promptly report 
cases of interference on reporting forms such as the sample provided in 
Appendix 5.  The written report should contain at least the names of the 
crewmembers, the date, flight number, seat number, origin/destination of 
flight, the name, address, and description of the offending passenger, and 
the names and addresses of witnesses.  If positive identification is not 
established by the crewmembers, then the written program should provide 
guidance on securing identification through appropriate airline personnel, 
law enforcement, or other methods as appropriate. 
 
 c. The written program should also provide information about 
personnel in the company who should contact law enforcement and the FAA.  
Information should also be provided regarding how crewmembers may directly 
contact the FAA and law enforcement on their own. 
 
 d. In addition, the written program should include information 
regarding filing complaints against passengers.  The process of pursuing 
violations requires an ongoing commitment and should not be taken lightly.  
The employee may be required to testify in any subsequent court proceedings. 
 
6. TRAINING.  Air carriers should provide training for crewmembers and 
other responsible personnel for handling passengers who interfere in the 
performance of crewmember duties.  The training should acknowledge that it 
is not desirable to have cockpit crewmembers leave their stations, 
especially in cases where there are two cockpit crewmembers.  Nevertheless, 
the training should also acknowledge the authority of the captain and that 
the decision to leave the cockpit is the responsibility of the captain.  
Airlines may want to include training on passenger misconduct in the 
required training during crew resource management, hijacking, and other 
unusual situations.  Regardless of how the training is provided, it should 
include information which will help the crewmember recognize those 
situations which may, when combined with traits of some passengers, create 
stress.  The training should include information about how to manage 
conflict situations, such as: 
 
 a. Responding to Imminent Danger.  If the passenger becomes 
abusive, solicit help from other crewmembers, other employees, or 
passengers to help restrain the individual.  Usually the other person will 
be another flight attendant; however, at times it may be wise to involve 
passengers.  This is especially true when the flight is operating with one 
flight attendant.  Cockpit crewmembers should be kept well-informed.  The 
decision to have a crewmember leave the cockpit is the responsibility of 
the captain.  Flight attendants should provide as much information as 
possible to the cockpit crew.  The captain should be given the passenger’s 
name (if possible), description and the name and description of traveling 
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companions, seat number, and if medical attention is needed.  Inform the 
captain if you wish authorities to meet the inbound flight. 
 
 b. Reporting the Information.  Flight attendants should be informed 
on the use of the forms which the air carrier has developed for the purpose 
of handling passengers who cause disturbances.  When law enforcement 
officials are called to meet the flight, crewmembers need to be informed 
that written statements will be taken upon arrival and that they may be 
called to testify in court. 
 
7. LAW ENFORCEMENT AND FAA RESPONSE.  Incidents of interference with 
crewmembers could be a serious violation of regulations and may warrant a 
response from local law enforcement or the Federal Bureau of Investigation 
(FBI).  In most cases, the initial response will be provided by the airport 
law enforcement department or, if there is no resident law enforcement unit 
at the airport, the department having overall responsibility for law 
enforcement support to the airport. 
 
 a. When the incident of interference is sufficient to warrant a 
response from law enforcement, the captain should notify dispatch/flight 
following and request a law enforcement representative and an air carrier 
representative meet the airplane upon arrival at the gate. 
 
 b. Law enforcement response may involve interviewing one or more 
members of the crew, other passengers who witnessed the incident, and the 
subject passenger(s).  Action may be taken by the law enforcement 
department responding or a report may be forwarded by the local law 
enforcement to the FBI and FAA.  In some cases, the FBI and FAA may be called 
to meet the arriving airplane.  This will usually happen for the more 
serious incidents such as assault, intimidation using a dangerous weapon, 
threat or actual attempted sabotage or hijacking. 
 
 c. It should be noted that every incident of interference will not 
warrant a response from law enforcement personnel.  A crewmember must ask 
a law enforcement representative to meet the aircraft.  In order to take 
action, there must be a legal basis for an officer to do so.  For example, 
physically assaulting a crewmember would warrant law enforcement action.  
However, for example, if the incident involves failure to fasten a seatbelt, 
there may not be a legal basis for criminal action from the local law 
enforcement unit.  This does not imply that a formal complaint needs to be 
filed by a member of the crew for action to be taken.  If there is a serious 
incident, the action may be taken by the government for violation of a 
criminal statute or for violation of specific regulations. 
 
 d. The airline should inform all members of the crew that full 
cooperation is necessary in reporting an incident in a timely manner and 
providing statements if requested by local law enforcement, the FBI, or the 
FAA. 
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 e. Jurisdiction and authority for action is a consideration for any 
law enforcement officer’s response and an arrest may not be the result in 
every case.  Any action taken must be within the scope of authority for the 
law enforcement officer.  If an arrest is made by the airport law 
enforcement unit or, if a case is referred to the FBI for investigation, 
prosecution still rests with the appropriate office of the prosecuting 
attorney. 
 
 f. Reports forwarded to the FAA may result in joint investigative 
efforts by the FAA and FBI.  Cases where the FBI declines to investigate 
may still be worked by the FAA and could result in a civil penalty for the 
passenger involved in interfering with the crewmember. 
 
 g. The FAA has asked its principal inspectors and managers to 
emphasize review of incidents involving interference with crewmembers.  A 
partnership effort between the FAA, FBI, local law enforcement, and the 
industry which emphasizes communication and cooperation should lessen the 
number of incidents of interference. 
 
The same procedures should be followed for international flights and the 
law enforcement response will be those of the destination government. 
 
 
 
 
Thomas C. Accardi 
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Apppendix 1 


 
 


This sample airline information should be reviewed by each airline’s legal 
department to assure that it accurately states the airline’s policies and 
the legal duties, responsibilities, and rights of the airline and airline 
personnel.  The FAA does not provide legal advice about the specifics of 
tort and criminal law. 
 


APPENDIX  1. 
 
CATEGORY ONE. 
Flight attendant requests 
passenger to comply.  (These 
are actions which do not 
interfere with cabin or 
flight safety such as minor 
verbal abuse.) 


 
Passenger complies with 
request. 


 
There is no further action 
required by the flight 
attendant.  (Such an 
incident need not be reported 
to the cockpit, the carrier, 
or the FAA.) 
 


CATEGORY TWO. 
Flight attendant requests 
passenger to comply. 


 
Passenger continues 
disturbance which interferes 
with cabin safety such as 
continuation of verbal abuse 
or continuing refusal to 
comply with federal 
regulations (such as failure 
to fasten seatbelt when sign 
is illuminated, operation of 
unauthorized electronic 
equipment).  In addition, 
the crewmember should follow 
company procedures regarding 
cockpit notification. 


 
After attempting to defuse 
the situation, the captain 
and the flight attendant will 
coordinate on the issuance of 
the Airline Passenger 
In-flight Disturbance Report 
or other appropriate actions. 
The flight attendant 
completes the report.  
Completed report is given to 
appropriate company 
personnel upon arrival.  In 
turn, company personnel may 
file the incident report with 
the FAA. 


CATEGORY THREE.  
Examples:  (1) when 
crewmember duties are 
disrupted due to continuing 
interference, (2) when a 
passenger or crewmember is 
injured or subjected to a 
credible threat of injury, 
(3) when an unscheduled 
landing is made and/or 
restraints such as handcuffs 
are used, and (4) if operator 
has program for written 
notification and passenger 
continues disturbance after 
receiving written 
notification. 


 
Advise cockpit, identify 
passenger, then cockpit 
requests the appropriate law 
enforcement office to meet 
the flight upon its arrival. 
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This sample airline information should be reviewed by each airline’s 
legal department to assure that it accurately states the airline’s 
policies and the legal duties, responsibilities, and rights of the 
airline and airline personnel.  The FAA does not provide legal advice 
about the specifics of tort and criminal law. 
 
APPENDIX 2.  SAMPLE AIRLINE POLICY BULLETIN -- ASSAULTS ON EMPLOYEES 
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Although rare, assaults on employees by customers do occur.  In many 
cases, the assault occurs simultaneously with other actions which 
interfere with the duties of a crewmember.  Until today, the Company 
has handled these cases on an individual basis with the employees 
involved.  This policy is being adopted in an effort to help employees 
at all levels better understand their rights and responsibilities in 
the event of an assault. 
 
In many jurisdictions, an assault is defined as an action taken toward 
an individual that creates a threat of bodily harm, or the 
apprehension of physical injury.  In some jurisdictions, abusive or 
suggestive language, unless used in a manner that creates the threat 
of violence or harm, is not considered an assault.  If physical 
contact occurs, the incident is usually defined as battery.  Often, 
an event involving an assault or battery is generally referred to as 
an assault. 
 
SPECIAL PROTECTION FOR CREWMEMBERS 
 
Crew interference is governed by federal regulation (Title 14 of the 
Code of Federal Regulations (14 CFR) section 91.11).  Crew 
interference is defined as an incident where a passenger assaults, 
threatens, intimidates or interferes with a crewmember while in 
performance of crew duties on board an aircraft.  THIS AIRLINE WILL 
NOT TOLERATE ASSAULT, THREATS, INTIMIDATION, AND INTERFERENCE.  ANY 
EMPLOYEE WHO IS SUBJECTED TO ASSAULT WHILE AT WORK WILL RECEIVE 
COMPANY SUPPORT (INCLUDING LEGAL ADVICE...PAID ABSENCE TO APPEAR IN 
COURT DURING A CRIMINAL PROCEEDING). 
 
The decision to press charges requires an ongoing commitment by the 
employee and should not be taken lightly.  The employee may file a 
complaint or be required to testify in any subsequent court 
proceedings. 
 
The Company will provide legal counsel and supervisory assistance in 
pursuing appropriate action to any employee who is subjected to abuse, 
physical violence, or intimidation on the job. 
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APPENDIX 2.  SAMPLE AIRLINE POLICY BULLETIN -- ASSAULTS ON EMPLOYEES 


(Cont’d) 
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An employee may also pursue a civil action against a party who has 
committed an assault or battery.  A civil action is brought for the 
purpose of recovering money damages. 
 
In addition, support is available to any employee who is the victim 
of an assault through the airline’s Employee Assistance Program at 
(phone number).  The Company, jointly with the union, also provides 
a critical incident stress debriefing team which is available to 
flight attendants in certain circumstances. 
 
It is important that employees report assaults immediately to the 
Company.  All reports will receive follow-up by the appropriate 
department.  All reports of crew interference are filed with the FAA 
for recording and possible civil enforcement action.  Additional 
reports obtained for the FBI or local police are attached to the crew 
reports to assist the FAA in their investigation and assignment of 
appropriate penalty. 
 
It is important to obtain as much information about the offender as 
possible.  A name and address, as well as witness statements, are 
valuable.  At a minimum, a description of the attacker, including 
physical characteristics, will be important when pursuing legal 
action.  In an aircraft situation, the passenger’s assigned seat 
designation often allows the Company to obtain information through 
its reservations’ records. 
 
As always, employees are expected to be understanding in trying to 
resolve the frustrations of our customers.  However, no one can be 
expected to tolerate physical abuse of any kind. 
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This sample airline information should be reviewed by each airline’s 
legal department to assure that it accurately states the airline’s 
policies and the legal duties, responsibilities, and rights of the 
airline and airline personnel.  The FAA does not provide legal advice 
about the specifics of tort and criminal law. 
 


APPENDIX 3.  SAMPLE AIRLINE INFORMATION BULLETIN 
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AIRLINE SECURITY INFORMATION BULLETIN 
 
TO:  ALL PUBLIC-CONTACT, FLIGHT OPERATIONS, 
IN-FLIGHT, AND ASSOCIATED MANAGEMENT PERSONNEL 
 
SUBJECT: ASSAULTS ON EMPLOYEES 
 
Just as any of us would take action if a family member needed help, 
each of us may feel an obligation to respond when a fellow employee 
needs help.  Our corporate values clearly support this by asking us 
to show respect for each other as individuals and demonstrating 
integrity in everything we do. 
 
When a fellow employee is in distress, for any reason, we should 
immediately and effectively assist that person.  This certainly 
applies in cases of assault.  Not coming to the aid of an employee 
in distress as a result of a customer’s actions constitutes a clear 
failure to adhere to our corporate values.  If serious physical 
assaults are ignored by pilots or managers, for example, basic safety 
and security may be compromised---and an individual’s dignity 
violated.  When a coworker or crewmember ignores an assaulted 
employee, that employee most likely will feel ignored and abandoned 
by the airline as well. 
 
It is very important to be aware that authorities should be called 
for assistance with unruly customers or instances of out-and-out 
battery.  Furthermore, flight officers have an obligation to 
follow-up on an assault which occurs on an aircraft by requesting that 
authorities meet the trip and by filing a “Captain’s Report of 
Crewmember Interference.” 
 







AC 120-65  10/18/96 
Appendix 3 
 


APPENDIX 3.  SAMPLE AIRLINE INFORMATION BULLETIN (Cont’d) 
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The following are questions and answers which will provide you with 
more information about the issue of assault in the workplace. 
 
Q.  What does “ASSAULT” actually mean? 
 
A.  Many jurisdictions define assault as an action taken toward an 
individual that creates a threat of bodily harm or the apprehension 
of physical injury.  Abusive or suggestive language, if it is not 
utilized in a manner that creates the threat of violence or harm, is 
not considered an assault in some jurisdictions.  Generally 
speaking, if physical contact should occur, the incident is defined 
as battery.  Often, any event involving an assault or battery is 
referred to as an assault. 
 
Q.  What is the company’s policy regarding assault? 
 
A.  At (airline), assault will not be tolerated.  Any employee who 
is subjected to assault while at work will receive company support, 
including legal assistance and paid absence to appear in court during 
a related criminal proceeding. 
 
 
Q.  Will the company provide me with a lawyer? 
 
A.  The company will provide legal assistance and supervisory 
assistance in pursuing appropriate criminal remedial action to any 
employee who is subjected to abuse, physical violence, or 
intimidation on the job.  The airline, however, will provide legal 
advice throughout the proceedings. 
 
Q.  What if I want to file a civil suit? 
 
A.  The decision to pursue a civil action against a party who has 
committed an assault or battery belongs to the employee.  A civil 
action is brought for the purpose of recovering monetary damages.  
The company will, however, support the employee, counsel him or her 
as to their rights, and even assist in finding or retaining an 
attorney. 
 
Assault in the workplace is a very serious issue.  By lending a 
helping hand when necessary, we can support each other. 
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This sample airline information should be reviewed by each airline’s 
legal department to assure that it accurately states the airline’s 
policies and the legal duties, responsibilities, and rights of the 
airline and airline personnel.  The FAA does not provide legal advice 
about the specifics of tort and criminal law. 
 
APPENDIX 4.  SAMPLE PROCEDURES DEALING WITH FLIGHT ATTENDANT ASSAULT 
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POLICY:  Title 14 of the Code of Federal Regulations (14 CFR) 
section 91.11 states, “No person may assault, threaten, intimidate, 
or interfere with a crewmember in the performance of the crewmembers’ 
duties aboard an aircraft being operated.” 
 
PROCEDURES: 
 
During Boarding, at the Gate, or Taxi-Out: 
 If the boarding flight attendant or agent identifies a passenger 


exhibiting inappropriate behavior, they should confer and prior 
to the passenger boarding, notify the captain and the lead agent.  
An example of inappropriate behavior could be a passenger who 
appears to be intoxicated, or has questionable medical problems 
that could be an immediate threat to other customers or themselves. 


 If the passenger is on board the aircraft, the lead flight attendant 
will notify the captain of the passenger’s name, seat number, and 
the nature of the problem. 


 Reports of this nature can be reported during the sterile cockpit 
period if necessary. 


 
After Takeoff/En Route: 
 The captain will be notified by the lead flight attendant if any 


passenger displays disruptive behavior, appears to be intoxicated, 
or is smoking on a nonsmoking flight. 


 After attempting to defuse the situation, the captain and the lead 
flight attendant will coordinate on the issuance of the Airline 
Passenger In-flight Disturbance Report to the passenger. 


 It may not be safe for a cockpit crewmember to leave the cockpit.  
If the passenger becomes abusive, solicit help from other cabin 
crewmembers, other company employees, or passengers to help 
restrain the individual. 


 Upon arrival, the captain will make a Public Address System 
Announcement (PA) requesting all passengers remain seated. 


 The lead flight attendant will coordinate with the captain to 
identify passengers involved to the authorities. 


 







AC 120-65  10/18/96 
Appendix 4 
 
APPENDIX 4.  SAMPLE PROCEDURES DEALING WITH FLIGHT ATTENDANT ASSAULT 


(Cont’d) 
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Postflight: 
 All flight attendants will complete a flight attendant report.  


Verify the name and address, if possible, of the passenger engaging 
in misconduct, and of any witnesses. 


 Flight attendants need to be prepared to make a verbal and written 
statement to the local authorities upon landing.  Flight 
attendants will retain a copy of any written report. 


 The captain will facilitate any meetings with local authorities 
and/or appropriate airline personnel. 


 Followup assistance, such as legal counseling, medical assistance, 
or personnel counseling will be provided by the flight attendant 
department or other appropriate departments. 
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This sample airline information should be reviewed by each airline’s 
legal department to assure that it accurately states the airline’s 
policies and the legal duties, responsibilities, and rights of the 
airline and airline personnel.  The FAA does not provide legal advice 
about the specifics of tort and criminal law. 
 


APPENDIX 5.  SAMPLE REPORTING FORM 
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AIRLINE PASSENGER IN-FLIGHT DISTURBANCE REPORT 
 
Date:  __________ 
Flight #:  _____  Departure City:  _________ 
Arrival City:  _________ 
 
Passenger Information:  Name:  __________________________________ 
Seat #:  __________ 
 
Address:  ______________________________________ 
________________________________________________ 
________________________________________________ 
 
Description of Incident:  _______________________________________ 
_________________________________________________________________ 
_________________________________________________________________ 
_________________________________________________________________ 
_________________________________________________________________ 
_________________________________________________________________ 
 
Witness Name:  __________________  Seat #:  ______ 
Address:  ________________________________________ 
__________________________________________________ 
Phone #:  ___________________ 
 
F/A Name:  _______________________ 
Employee #:  ____________  Base:  ________________ 
F/A Signature:  __________________________________ 
 
Captain Name:  ___________________ 
Employee #:  ____________  Base:  ________________ 
Captain Signature:  ______________________________ 
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NOTICE:  Your behavior may be in violation of Federal law. 
You should immediately cease if you wish to avoid prosecution and your 
removal from this aircraft at the next point of arrival. 
 
This is a formal warning that Federal law prohibits the following 
(reference Title 14 of the Code of Federal Regulations (14 CFR) 
parts 91 and 121): 
 
 Threatening, intimidating, or interfering with a crewmember 


(section 91.11) 
 Smoking on a nonsmoking flight or in the lavatory (section 121.317) 
 Drinking any alcoholic beverages not served by a crewmember or 


creating an alcohol-related disturbance (section 121.575) 
 
An incident report will be filed with the FAA.  If you do not refrain 
from these activities you will be prosecuted.  The Federal Aviation 
Act provides for civil monetary fines and, in some cases, 
imprisonment. 
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This sample airline information should be reviewed by each airline’s 
legal department to assure that it accurately states the airline’s 
policies and the legal duties, responsibilities, and rights of the 
airline and airline personnel.  The FAA does not provide legal advice 
about the specifics of tort and criminal law. 
 
APPENDIX 6.  POSSIBLE LANGUAGE FOR IN-FLIGHT MAGAZINE AND/OR TICKET 


WALLETS 
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TITLE 14 OF THE CODE OF FEDERAL REGULATIONS (14 CFR) 
SECTION 91.11 


 
Please be advised that interference 


with crewmembers’ (including flight attendants) duties 
is a violation of Federal law. 


 
An incident report may be filed 


with the Federal Aviation Administration 
regarding a passenger’s behavior. 


 
Under Federal law, no person may assault, 


threaten, intimidate, or interfere 
with crewmembers (including flight attendants) in the 


performance of their duties aboard 
an aircraft under operation. 


 
Federal law permits penalties 


for crew interference to include 
substantial fines, imprisonment, 


or both. 
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TABLE 2—SERVICE INFORMATION—Continued 


Document Issue Date 


EADS CASA CN–235/C–295 Technical Document, DT–0–C00–05001 ............................. Issue D ................................. October 2008. 


Material Incorporated by Reference 
(k) You must use the service information 


contained in Table 3 of this AD to do the 
actions required by this AD, unless the AD 
specifies otherwise. 


(1) The Director of the Federal Register 
approved the incorporation by reference of 
this service information under 5 U.S.C. 
552(a) and 1 CFR part 51. 


(2) For service information identified in 
this AD, contact EADS–CASA, Military 


Transport Aircraft Division (MTAD), 
Integrated Customer Services (ICS), 
Technical Services, Avenida de Aragón 404, 
28022 Madrid, Spain; telephone +34 91 585 
55 84; fax +34 91 585 55 05; e-mail 
MTA.TechnicalService@casa.eads.net; 
Internet http://www.eads.net. 


(3) You may review copies of the service 
information at the FAA, Transport Airplane 
Directorate, 1601 Lind Avenue SW., Renton, 
Washington. For information on the 


availability of this material at the FAA, call 
425–227–1221. 


(4) You may also review copies of the 
service information that is incorporated by 
reference at the National Archives and 
Records Administration (NARA). For 
information on the availability of this 
material at NARA, call 202–741–6030, or go 
to: http://www.archives.gov/federal_register/ 
code_of_federal_regulations/ 
ibr_locations.html. 


TABLE 3—MATERIAL INCORPORATED BY REFERENCE 


Document Revision/issue Date 


EADS CASA CMM with Illustrated Parts List 28–21–12 ..................................................... Revision 003 ......................... June 15, 2007. 
EADS CASA CN–235/C–295 Technical Document DT–0–C00–05001 .............................. Issue C ................................. October 2006. 
EADS CASA CN–235/C–295 Technical Document DT–0–C00–05001 .............................. Issue D ................................. October 2008. 
EADS CASA Service Bulletin SB–235–21–18 ..................................................................... Original ................................. August 2, 2007. 
EADS CASA Service Bulletin SB–235–24–20 ..................................................................... Original ................................. August 2, 2007. 
EADS CASA Service Bulletin SB–235–28–18 ..................................................................... Original ................................. August 2, 2007. 
Eaton CMM with Illustrated Parts List 28–10–63 ................................................................. Revision 3 ............................. June 20, 2006. 
Eaton CMM with Illustrated Parts List 28–20–81 ................................................................. Revision 2 ............................. June 20, 2006. 
Gull CMM with Illustrated Parts List 28–40–61 .................................................................... Revision 3 ............................. June 28, 2007. 
Parker Hannifin CMM with Illustrated Parts List 28–22–12 ................................................. Revision 5 ............................. January 10, 2008. 
Parker Hannifin CMM with Illustrated Parts List CM 1C7–20, –21 ..................................... Revision B ............................ November 20, 2006. 
Zodiac Intertechnique CMM with Illustrated Parts List 28–41–05 ....................................... Revision 3 ............................. September 25, 2006. 


(The title page of EADS CASA CMM with 
Illustrated Parts List 28–21–12 contains an 
incorrect revision level; the correct revision 
level is 003. The issue date of EADS CASA 
CN–235/C–295 Technical Document DT–0– 
C00–05001, Issue C; and EADS CASA CN– 
235/C–295 Technical Document DT–0–C00– 
05001, Issue D; can only be found on the title 
page and in the Revisions Record. Certain 
pages of EADS CASA Service Bulletin SB– 
235–28–18 have missing or incomplete 
document numbers and dates; the correct 
document number and dates for those pages 
can be found on the first page of that 
document. The date shown on the List of 
Effective Pages for Eaton CMM with 
Illustrated Parts List 28–10–63, and Eaton 
CMM with Illustrated Parts List 28–20–81, is 
incorrect; the correct date for that page of 
those documents is June 20, 2006. The 
revision level shown on page 7 of Parker 
Hannifin CMM with Illustrated Parts List CM 
1C7–20, –21 (replaces CMM RR54170), is 
incorrect; the correct revision level for that 
page is B. The revision level of EADS CASA 
CN–235/C–295 Technical Document DT–0– 
C00–05001, Issue C; EADS CASA CN–235/C– 
295 Technical Document DT–0–C00–05001, 
Issue D; and Eaton CMM with Illustrated 
Parts List 28–20–81; is located only in the 
Record of Revisions for those documents.) 


Issued in Renton, Washington, on October 
20, 2010. 
Michael Kaszycki, 
Acting Manager, Transport Airplane 
Directorate, Aircraft Certification Service. 
[FR Doc. 2010–27615 Filed 11–4–10; 8:45 am] 


BILLING CODE 4910–13–P 


DEPARTMENT OF TRANSPORTATION 


Federal Aviation Administration 


14 CFR Part 121 


[Docket No. FAA–2009–0022; Amendment 
No.: 121–350] 


RIN 2120–AJ30 


Crewmember Requirements When 
Passengers are Onboard 


AGENCY: Federal Aviation 
Administration (FAA), DOT. 
ACTION: Final rule. 


SUMMARY: Currently, during passenger 
boarding and deplaning, all flight 
attendants are required to be on board 
the airplane. This final rule will allow 
one required flight attendant to deplane 
during passenger boarding, to conduct 
safety-related duties, as long as certain 
conditions are met. In addition, this rule 
will allow a pilot or flight engineer not 


assigned to the flight to substitute for a 
flight attendant when that flight 
attendant does not remain within the 
immediate vicinity of the door through 
which passengers are boarding. This 
rule will also allow a reduction of flight 
attendants remaining on board the 
airplane during passenger deplaning, as 
long as certain conditions are met. The 
FAA has determined that these 
revisions to current regulations can be 
made as a result of recent safety 
enhancements to airplane equipment 
and procedures. These changes have 
mitigated the risks to passengers during 
ground operations that previously 
required all flight attendants to be on 
board the airplane during passenger 
boarding and deplaning. 


DATES: These amendments become 
effective January 4, 2011. 


FOR FURTHER INFORMATION CONTACT: For 
technical questions concerning this final 
rule contact Nancy Lauck Claussen, Air 
Transportation Division AFS–200, 
Federal Aviation Administration, 800 
Independence Avenue, SW., 
Washington, DC 20591; telephone (202) 
267–8166; facsimile (202) 267–5229, 
e-mail Nancy.L.Claussen@faa.gov. For 
legal questions concerning this final 
rule contact Paul G. Greer, Regulations 
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Division, AGC–200; telephone (202) 
267–3073, e-mail Paul.G.Greer@faa.gov. 
SUPPLEMENTARY INFORMATION: 


Authority for This Rulemaking 
The FAA’s authority to issue rules on 


aviation safety is found in Title 49 of the 
United States Code. Subtitle I, section 
106 describes the authority of the FAA 
Administrator. Subtitle VII, Aviation 
Programs, describes in more detail the 
scope of the agency’s authority. 


This rulemaking is promulgated 
under the authority described in subtitle 
VII, part A, subpart III, section 44701. 
Under that section, the FAA is charged 
with promoting safe flight of civil 
aircraft by prescribing regulations and 
minimum standards for other practices, 
methods, and procedures the 
Administrator finds necessary for safety 
in air commerce. This regulation is 
within the scope of that authority since 
it prescribes minimum flight attendant 
requirements during passenger boarding 
and deplaning. 


Background 
Current regulations prohibit a flight 


attendant from stepping off the airplane 
during passenger boarding and 
deplaning to perform any duties if the 
flight attendant is one of the flight 
attendants required by § 121.391. 
However, during passenger boarding 
and deplaning, a flight attendant may 
need to conduct safety-related duties 
outside the airplane cabin. The FAA 
believes that changes to regulations 
since 1985 have reduced the hazards to 
passengers during boarding and 
deplaning. These changes have reduced 
risks to passengers during these phases 
of operation by improving requirements 
for firefighting equipment, increasing 
the time available to evacuate an 
airplane, and improving accessibility to 
exits. Examples include: 


• Requiring lavatory smoke detectors, 
automatic lavatory waste receptacle fire 
extinguishers, and Halon 1211 
extinguishers; 


• Improving cabin interior 
flammability standards to enhance 
survivability by increasing the time 
before flashover occurs; 


• Improving thermal insulation 
standards to reduce the risk of fire in 
inaccessible parts of the airplane cabin 
and increase the time available for a 
passenger evacuation; and 


• Improving passenger access to Type 
III (typically overwing) emergency exits. 


In addition to these changes in aircraft 
certification regulatory requirements, 
the FAA has revised several operational 
regulations since 1985, which has also 
reduced the risks to passengers during 
boarding and deplaning. Prior to 1987, 


air carriers were not required to screen 
passengers for the size and amount of 
carry-on baggage prior to boarding the 
aircraft. Current carry-on baggage 
regulations require air carriers to limit 
the size and amount of carry-on baggage 
that each passenger may bring onboard 
the aircraft. This has provided flight 
attendants with additional tools to 
manage the handling of carry-on 
baggage during passenger boarding. In 
addition, § 121.585, promulgated in 
1990, requires an air carrier to assign 
exit seats to passengers based on a list 
of exit seat selection criteria and the 
passenger’s ability to perform exit seat 
functions. Because the majority of 
passengers in exit seats have been 
screened to meet exit seat criteria, these 
considerations lead to exit seat 
passengers being more likely to initiate 
‘‘self-help’’ actions in the event of an 
emergency during passenger boarding. 
The changes to FAA operational 
regulations have also been 
complemented by Transportation 
Security Administration (TSA) 
regulations, which have reduced the 
risk of a security-related threat during 
passenger boarding or deplaning even 
further. All of these changes have 
mitigated the risks to which passengers 
are exposed during boarding and 
deplaning. 


Summary of the Notice of Proposed 
Rulemaking (NPRM) 


In January 2009 the FAA issued an 
NPRM, Crewmember Requirements 
When Passengers Are Onboard (74 FR 
3469; January 21, 2009), that proposed 
to allow one required flight attendant to 
deplane during passenger boarding, and 
conduct safety-related duties, as long as 
certain conditions were met. In 
addition, the NPRM would allow a 
flightcrew member to substitute for a 
flight attendant when that flight 
attendant does not remain within 30 feet 
of the door through which passengers 
are boarding. The NPRM also proposed 
to allow a reduction of flight attendants 
remaining on board the airplane during 
passenger deplaning, as long as certain 
conditions were met. The close of the 
comment period was April 21, 2009. 


Passenger Boarding 
The NPRM addressed two possible 


scenarios during boarding that involved 
a reduction, by one, of the number of 
flight attendants required for boarding 
by § 121.391, on an airplane that 
requires more than one flight attendant. 
The first scenario was when one 
required flight attendant stepped off the 
airplane during boarding to perform 
safety related duties and remained 
within 30 feet of the boarding door. 


The second scenario was when one 
required flight attendant did not remain 
within 30 feet of the boarding door. In 
this case, the NPRM proposed to allow 
a qualified flightcrew member, such as 
a pilot or flight engineer, to substitute in 
the cabin for one required flight 
attendant who was not on the airplane 
when boarding commenced or who was 
not within 30 feet of the boarding door. 


The NPRM proposed that the 
flightcrew member who substituted for 
the required flight attendant must be 
trained and qualified on that aircraft 
type as a pilot or a flight engineer for 
that certificate holder. This proposed 
requirement ensured that the flightcrew 
member had received emergency and 
security training that is specific to that 
aircraft type and that certificate holder. 


The NPRM also proposed that the 
substitute crewmember had to be 
prepared to conduct his or her duties by 
having in his or her possession all items 
required for duty by the air carrier, such 
as a flight operations or flight attendant 
manual. The substitute crewmember 
also had to be identifiable to the 
passengers as a working ‘‘crewmember.’’ 


In addition, the certificate holder had 
to ensure that the substitute 
crewmember continued to meet the duty 
and rest requirements of part 121. 
Therefore, a person substituting for an 
assigned flight attendant would be 
considered ‘‘on duty’’ under the 
proposal. 


The NPRM also proposed to require 
that the certificate holder describe in its 
manual system additional procedures 
including: 


• The functions to be performed by 
the substitute flightcrew member and 
remaining flight attendants in an 
emergency or situation requiring 
emergency evacuation. Similar to the 
requirements found in § 121.397, the 
certificate holder would have to show 
that these functions were realistic, could 
be practically accomplished, and would 
meet any reasonably anticipated 
emergency; 


• A method to ensure that the 
substitution of a flightcrew member for 
a flight attendant during passenger 
boarding would not interfere with the 
safe operation of the flight (e.g., 
interfering with the completion of the 
flightcrew member’s pre-flight duties, 
etc.); 


• A method to ensure that the 
flightcrew member was located in the 
passenger cabin during the time that 
person was substituting for the flight 
attendant; 


• A method to ensure that other 
regulatory safety functions performed by 
a flight attendant, such as scanning 
passenger carry-on baggage, handling 
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issues such as intoxicated or disruptive 
passengers, verifying the suitability of 
exit seat passengers, and monitoring the 
use of child restraint systems, would be 
accomplished by the flightcrew member 
and the remaining flight attendants on 
the airplane; and 


• A method to ensure that the 
substitute flightcrew member was 
trained in all assigned flight attendant 
duties. 


Passenger Deplaning 
In the NPRM, the FAA also proposed 


to permit a reduction to half the number 
of flight attendants required by 
§ 121.391, rounded down to the next 
lower number in the case of a fraction, 
but never fewer than one, during 
passenger deplaning provided certain 
conditions were met. At the time of 
deplaning, each passenger has already 
received all required safety information 
briefings and had an opportunity to 
review the passenger safety information 
card and all posted signs and placards. 
In addition, a crewmember has verified 
the suitability of exit seat passengers, 
and the exit seat passengers have had an 
opportunity to ask questions about their 
exit seat responsibilities. These 
passengers are better prepared to assist 
themselves in an emergency evacuation 
than those passengers just boarding an 
airplane. During deplaning, passengers 
are in the process of leaving the airplane 
through one or more floor-level exits 
with pre-positioned passenger loading 
bridges or boarding stairs which lessens 
the exposure time to the risk of an 
emergency or a possible evacuation. 


Additional Limitations Applicable 
During Boarding and Deplaning of 
Passengers 


In addition to the specific limitations 
previously described, the FAA proposed 
requiring a certificate holder to 
duplicate ground conditions designed to 
reduce risks to passengers when a 
reduced number of flight attendants are 
on board an airplane as set forth in 
§ 121.393. The proposed conditions 
required the airplane to be stationary in 
a level attitude with at least one floor- 
level exit open and all engines to be 
shut down, mitigating the risk of an 
engine torching or overheating. If the 
specific ground conditions were not 
met, the certificate holder would not be 
permitted to reduce the flight attendant 
crew below the requirements of 
§ 121.391. 


Finally, the FAA proposed that the 
flight attendants remaining on board the 
airplane be evenly distributed near the 
floor-level exits. This proposed 
requirement would ensure that the flight 
attendants were available to deal more 


effectively with an emergency 
evacuation, should the need arise. If 
only one flight attendant remained on 
board the airplane during passenger 
boarding, he or she had to be located in 
accordance with the air carrier’s FAA- 
approved operating procedures. 


Summary of the Final Rule 
In the final rule the FAA has retained 


most of the proposed requirements in 
the NPRM. The changes are described in 
this summary. 


In the NPRM, the FAA proposed that 
any flightcrew member trained and 
qualified on the aircraft type for that 
certificate holder, including a flightcrew 
member who was assigned to that same 
flight, would be permitted to substitute 
for a flight attendant who left the 
airplane and did not remain within 30 
feet of the boarding door. The FAA 
received comments that a pilot’s ability 
to provide full time attention to the safe 
operation of the aircraft would be 
degraded by adding the additional 
responsibility of substituting for a flight 
attendant during passenger boarding. 
Specifically, commenters noted that this 
additional responsibility might divert 
the pilot’s attention from performing 
preflight duties. 


Upon further review, the FAA has 
determined that substituting a 
flightcrew member assigned to the flight 
for a required flight attendant may affect 
the safety of the operation. Therefore, 
the FAA has amended the final rule to 
require that the substituting flightcrew 
member not be assigned to operate that 
specific flight. 


In the NPRM, the FAA proposed that 
a required flight attendant could step off 
the airplane to perform safety related 
duties if that flight attendant remained 
within 30 feet of the boarding door. The 
FAA received comments that the 
proposed limitation of 30 feet was not 
restrictive enough, was difficult for a 
flight attendant to discern, and would 
cause the airline to focus on compliance 
issues with the 30 foot rule that are not 
necessarily related to the identified risks 
of not having a full complement of 
required flight attendants onboard 
during passenger boarding or deplaning. 


In the final rule, the FAA has revised 
the proposed requirement that a flight 
attendant remain within 30 feet of the 
boarding door. Instead, the FAA is 
requiring the deplaning flight attendant 
to remain in the immediate vicinity of 
the passenger boarding door. 


This revision permits a flight 
attendant to perform safety related 
duties such as removing a piece of 
carry-on baggage or using the telephone 
in the cab of the passenger loading 
bridge to coordinate with ground 


personnel regarding compliance with 
approved exit seat or carry-on baggage 
programs. It also permits the flight 
attendant to observe passenger boarding 
and hear other crewmembers and 
passengers in the airplane. 


The NPRM did not address the 
emergency training requirements 
pertaining to evacuation management, 
evacuation commands, and frequency of 
performance drills for exit operations 
for pilots and flight engineers 
substituting for flight attendants. 
Current emergency training 
requirements for these crewmembers are 
identical. However, the FAA published 
an NPRM, Qualification, Service and 
Use of Crewmembers and Aircraft 
Dispatchers (74 FR 1280; January 12, 
2009) that would, if adopted, result in 
different emergency training 
requirements for flightcrew members 
and flight attendants. The NPRM on 
which this final rule is based did not 
take this potential difference in 
emergency training requirements into 
account. 


The FAA considers it essential that 
certain emergency training requirements 
for substituting pilots and flight 
engineers are identical to those of flight 
attendants, regardless of the content of 
the adopted final rule based upon the 
January 12, 2009 NPRM. Accordingly, 
the FAA has modified the requirements 
for substituting pilots and flight 
engineers in this final rule to 
specifically require that certificate 
holders ensure that substituting pilots 
and flight engineers meet the emergency 
training requirements for flight 
attendants in evacuation management 
and evacuation commands, as 
appropriate, and the frequency of 
performance drills for exit operations. A 
substituting pilot or flight engineer 
therefore would be required to receive 
training in evacuation management and 
commands for unplanned land 
evacuations. 


Additionally, in the final rule the 
FAA has clarified its intent that the 
minimum number of required flight 
attendants is based on the provisions of 
§ 121.391 (a) or (b), as appropriate. 
Proposed § 121.394(a) and (b), however, 
only referred to § 121.391(a). 
Accordingly, the FAA has revised 
§ 121.394(a) and (b), to refer to 
§ 121.391. 


In § 121.394(a)(2)(vii) of the NPRM 
the FAA proposed that when a 
flightcrew member is substituted for a 
flight attendant the certificate holder 
must ensure that the time spent by the 
substituting flightcrew member applies 
towards daily duty time limits and is 
considered when determining 
crewmember rest requirements. In 
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§ 121.394(d) the FAA has clarified its 
intent that the time spent by any 
crewmember conducting passenger 
boarding or deplaning duties is 
considered duty time. See Legal 
Interpretation to Brent Harper, 
Southwest Airlines, Inflight Standards— 
Manager, Regulatory Compliance, from 
Rebecca B. MacPherson, Assistant Chief 
Counsel, Regulations Division (August 
12, 2008). 


Disposition of Comments 


The FAA received 15 comments on 
the proposed rule. Six comments were 
received from airlines (American, 
Continental, Southwest, Delta, Horizon, 
and US Airways), two were received 
from airline trade associations (Air 
Transport Association (ATA) and the 
Regional Airline Association (RAA)), 
two were received from labor 
organizations (Association of Flight 
Attendants (AFA) and Air Line Pilots 
Association (ALPA)), and five 
comments were received from 
individuals. 


The majority of the comments that the 
FAA received addressed: (1) The 
substitution of flightcrew members for 
flight attendants; (2) the use of a 30 foot 
limitation to determine minimum 
crewmember requirements; (3) the 
duties that may be performed by a flight 
attendant who has left the aircraft 
during passenger boarding; and (4) 
whether the proposed rule provides a 
level of safety equivalent to current 
requirements. 


Substitution of Flightcrew Members for 
Flight Attendants 


(1) Diverting Flightcrew Members From 
Pre-Flight Duties 


ALPA commented that it was not 
appropriate for a qualified flightcrew 
member of the certificate holder to 
substitute for a flight attendant and that 
it must take strong exception to the 
proposal. ALPA noted that with the 
proposal, as with its comment to Docket 
No. FAA 2006–25466, Southwest 
Airlines Co. Petition for Clarification or 
Amendment of Exemption 9382, dated 
July 28, 2008, during any stop, 
flightcrew members have defined duties 
intended to ensure the safety and 
security of the current flight or the next 
flight. ALPA stated that frequently, at 
stops of short duration, the time to 
accomplish flight crew duties can 
already be significantly compressed, 
adding to the need to avoid additional 
tasks that would be imposed by the 
proposed rule. ALPA also commented 
that the proposed rule does not directly 
address the potential impact of the 
suggested procedures on the normal 


activities and duties of the flightcrew 
member who might be tasked with 
additional emergency evacuation duties. 
ALPA further noted that significant 
operational demands on flightcrew 
members’ attention during preparation 
for flight provide them far less 
opportunity to observe unusual events 
that would be more quickly recognized 
by a dedicated flight attendant, 
consequently increasing the response 
time critical to the successful 
performance of evacuation duties. ALPA 
further commented that the additional 
responsibility of substituting for a flight 
attendant would also detract from a 
pilot’s ability to provide full time and 
attention to the safe operation of the 
aircraft. 


Many individual commenters also 
questioned whether this additional 
responsibility for pilots might detract 
from a pilot’s ability to attend to the safe 
operation of the airplane or similarly 
how a pilot’s pre-flight duties might 
interfere with his or her ability to 
adequately monitor the boarding of 
passengers. 


One individual commented that a 
flightcrew member is fully capable 
under the requirements in the proposed 
rule to take on the role of substituting 
for a temporarily absent flight attendant. 
However, another individual 
commented that he was unable to 
comprehend how passenger safety is 
enhanced when a pilot ceases his or her 
pre-flight duties by allowing a pilot or 
flight engineer to substitute for a flight 
attendant and suggested that a flight 
attendant should contact the airline to 
request additional personnel for 
assistance rather than asking the pilot to 
stop performing his or her pre- or post- 
flight duties. This individual further 
asked for additional justification by the 
FAA for allowing this change in 
requirements. 


Upon further review, the FAA has 
determined that this change, as 
proposed, may affect the safety of the 
flight. Therefore, the FAA is amending 
proposed § 121.394(a)(2) to require that 
the substituting flightcrew member not 
be assigned to operate that specific 
flight. This provides a certificate holder 
with the operational flexibility to 
substitute a ‘‘deadheading’’ or otherwise 
available flightcrew member for one 
flight attendant, provided the other 
conditions of § 121.394(a)(2) are met, 
without the potential of interfering with 
the duties of the flightcrew members 
who are responsible for the safe 
operation of that flight. 


In addition, in the final rule the FAA 
is clarifying that a substitute pilot or 
flight engineer is ‘‘substituting’’ for a 
required flight attendant under strictly 


limited conditions and is not ‘‘serving’’ 
as a required flight attendant. The 
substitute pilot or flight engineer must 
meet the requirements of § 121.394, but 
does not need to meet other flight 
attendant training and qualification 
requirements that are inapplicable to 
passenger boarding. 


(2) Emergency Training and 
Performance Drills for Flightcrew 
Members and Flight Attendants 


The Association of Flight Attendants 
(AFA) commented that it is imperative 
that the FAA require that the air carrier 
ensure that the flightcrew member is 
trained according to the requirements of 
§ 121.417, Crewmember emergency 
training. The AFA also noted that the 
FAA has issued another NPRM, 
Qualification, Service, and Use of 
Crewmembers and Aircraft Dispatchers 
(74 FR 1280; January 12, 2009) that 
proposes to change the current training 
regulations. The AFA stated that under 
the proposed emergency training 
requirements in that NPRM, flight 
attendants would need to complete 
‘‘hands on’’ performance drills using 
emergency equipment and procedures 
every 12 months. AFA noted in contrast, 
that the proposed frequency of 
performance drills for flightcrew 
members in the NPRM will be extended 
from 24 months to 36 months. AFA 
commented that, if the requirements in 
the proposed rule become effective as a 
final rule, the difference in the 
frequency of performance drills for 
flight attendants and flightcrew 
members will not provide an equivalent 
level of safety. 


The FAA notes that under the current 
requirements, all crewmembers, 
including flightcrew members, are 
required to meet the training 
requirements of § 121.417, Crewmember 
emergency training. This training must 
include specific training in emergency 
assignments, individual instruction in 
the location, function, and operation of 
emergency exits in the emergency 
modes with the evacuation slide/raft 
pack attached, instruction in the 
handling of emergency situations, 
including evacuation, and emergency 
drill training in each type of emergency 
exit in the emergency mode, including 
the actions and forces required in the 
deployment of the emergency 
evacuation slides. In addition, § 121.417 
requires each crewmember to have 
training in emergency assignments and 
procedures, as appropriate for that 
crewmember. To substitute for a flight 
attendant it is necessary for pilots and 
flight engineers to receive emergency 
training regarding evacuation 
management and evacuation commands. 
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This training will adequately allow 
them to perform the duties of the flight 
attendants for whom they are 
substituting. 


Current requirements regarding the 
frequency of emergency exit operation 
performance drills for flightcrew 
members and flight attendants are 
identical. The FAA recognizes that the 
frequency of performance drills for 
flightcrew members and flight 
attendants as proposed in the NPRM 
Qualification, Service and Use of 
Crewmembers and Aircraft Dispatchers, 
(74 FR 1280; January 12, 2009) are not 
identical. To ensure that the necessary 
training in evacuation management, 
evacuation commands and frequency of 
performance drills for exit operations 
for pilots and flight engineers 
substituting for required flight 
attendants are identical to those of flight 
attendants, the FAA is amending the 
language in the final rule. This language 
will require that the substitute 
flightcrew member meet the emergency 
training requirements for flight 
attendants in evacuation management 
and evacuation commands, as 
appropriate, as well as the frequency of 
performance drills regarding operation 
of exits in the normal and emergency 
modes on that type aircraft. 


Use of a 30-Foot Limitation To 
Determine Minimum Crewmember 
Requirements 


Continental, Delta, US Airways, and 
ATA requested that the restriction that 
limits a flight attendant to remain 
within 30 feet of the aircraft door be 
changed to permit the flight attendant to 
remain within the length of the 
passenger loading bridge. They 
commented that this change would 
eliminate the potential for confusion 
regarding estimation of a 30-foot radius 
from the aircraft door and also prevent 
unintentional violations of the 
regulation caused by an incorrect 
calculation of this distance. They 
further commented that because 
passenger loading bridge phones are not 
always available and ground staff may 
not be on board the aircraft during 
boarding, this change would also 
facilitate communication with ground 
staff regarding safety related issues. The 
commenters stated that this change to 
the proposed requirements would still 
ensure that a flight attendant on the 
passenger loading bridge would be able 
to assist in an evacuation by directing 
passengers into the terminal and could, 
in fact, assist in expeditious egress. 
American and ATA further suggested 
that the permitted distance could be 
increased to 50 feet to account for the 
use of stairs on wide-body aircraft. 


Individuals commented that the 30- 
foot limitation would keep flight 
attendants close to the aircraft but 
ensure that they would be available if 
they became needed. Another 
individual commented that the NPRM 
failed to provide any basis as to why 30 
feet is an appropriate distance. Two 
individuals requested that the final 
regulation provide justification for the 
distance the FAA chooses. These 
individuals further stated that they are 
unaware of any safety related duties that 
would require moving more than just a 
few feet outside the aircraft and that a 
much smaller distance than 30 feet 
would be appropriate. These 
commenters suggested that the FAA 
change the limitation in the final rule to 
‘‘the area just outside the boarding 
door.’’ 


The FAA specifically requested 
comments on the proposed 30-foot 
limitation. Upon review of the 
comments, the FAA has determined that 
the proposed 30-foot limitation is 
unduly prescriptive. However, the FAA 
does not believe that a flight attendant 
should be permitted ‘‘to travel the length 
of the passenger loading bridge.’’ The 
flight attendant must still be able to 
maintain situational awareness of the 
cabin and the passenger boarding 
process and this may not be possible in 
the event the passenger loading bridge 
is long or contains multiple corridors. 


Horizon Air commented that the 
requirement for the flight attendant to 
remain within 30 feet of the passenger 
boarding door will be difficult to meet 
without having boundaries drawn 
around the aircraft and requested that 
the FAA consider changing the text of 
the final rule to state that ‘‘the flight 
attendant shall remain in the 
surrounding area of the aircraft.’’ 


The Regional Airline Association 
(RAA) supported the intent of this 
proposal but considered the language of 
the proposal to be unduly prescriptive 
and therefore burdensome. The RAA 
also stated that ‘‘the difficulty with the 
proposed text is that it causes the airline 
to focus on compliance issues that are 
not necessarily related to the identified 
hazard of not having a full complement 
of required flight attendants onboard 
during passenger boarding or 
deplaning.’’ 


In the final rule, the FAA is requiring 
the deplaning flight attendant to remain 
‘‘within the immediate vicinity of the 
door through which passengers are 
boarding.’’ This permits a flight 
attendant to step into the cab of the 
loading bridge to remove a piece of 
carry-on baggage and place it adjacent to 
the stair to the ramp area or use the 
telephone, while still permitting the 


flight attendant to observe passenger 
boarding and hear other crewmembers 
and passengers in the airplane. It also 
establishes appropriate and clear 
parameters for the flight attendant who 
steps off the airplane. 


The FAA considers the ‘‘immediate 
vicinity’’ of the boarding door to be the 
area directly adjacent to the boarding 
door, the cab of the passenger loading 
bridge or the bottom of the airstairs (for 
airplanes equipped with an integrated 
airstairs). The FAA does not consider 
the ‘‘immediate vicinity’’ of the boarding 
door to include that portion of the 
loading bridge beyond the cab, inside 
the terminal, at the bottom of loading 
stairs that are not integrated aircraft 
equipment, or anywhere on the ramp 
other than at the bottom of integrated 
airstairs. 


Safety Related Duties That May Be 
Performed by a Flight Attendant Who 
Has Left the Aircraft During Passenger 
Boarding 


AFA, Horizon Air, and ATA stated 
their concern that ‘‘safety related duties’’ 
may have different interpretations for 
different air carriers which may be 
applied and enforced inconsistently. 
Delta and US Airways commented that 
safety related duties should pertain to 
communication to ensure required 
aircraft staffing, food and hydration, and 
the maintenance of equipment and 
facilities essential for the health, safety, 
and sanitation of all persons onboard 
the aircraft (e.g., lavatory maintenance). 


American specifically commented 
that a flight attendant who has left the 
aircraft to address safety related issues 
should be allowed to make calls 
concerning operational matters such as 
resolving catering issues. American also 
noted that resolving operational 
concerns can enhance a flight 
attendant’s ability to devote his or her 
time to safety related duties. American 
further commented that operational 
issues can be resolved in a minimum 
amount of time if addressed when 
initially discovered and therefore have 
no impact on the level of safety. 


Continental and US Airways 
requested that the FAA explicitly 
include the resolution of seat 
duplications under safety related duties. 
US Airways additionally commented 
that safety related duties should include 
the resolution of carry-on baggage 
compliance issues. 


ATA recommended that the proposal 
be revised to permit a flight attendant to 
perform work related duties in addition 
to safety related duties. ATA also stated 
that ‘‘if operational issues or concerns 
(e.g., duplicate seat assignments, 
catering matters, staffing questions) can 
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be addressed by the deplaning flight 
attendant, then the flight attendant’s 
ability to devote their complete 
attention to safety related duties will be 
enhanced. This change will enhance 
passenger convenience and safety.’’ 


An individual commented that the 
requirement in the NPRM that stipulates 
the flight attendant may only perform 
safety related tasks while not onboard 
the aircraft would mean that the flight 
attendant would spend a minimal 
amount of time off the aircraft. Another 
individual commented that the 
proposed requirement that flight 
attendants may only conduct safety 
related duties helps to ensure that a 
flight attendant who has vacated the 
aircraft will be readily available if an 
emergency should occur. 


The FAA considers the scope of 
‘‘safety related duties’’ to generally 
consist of those duties that are normally 
performed by flight attendants that are 
related to the safety of the airplane and 
its occupants under § 121.391(d). Those 
duties, however may now be performed 
while in the immediate vicinity of the 
door through which passengers are 
boarding. Safety related duties are those 
that ensure compliance with the 
regulations or respond to emergency 
situations. For example, safety related 
duties include removing a piece of 
carry-on baggage, handling a medical 
event, using the telephone in the cab of 
the passenger loading bridge to 
coordinate with ground personnel 
regarding compliance with approved 
exit seat and carry-on baggage programs, 
and handling safety and security issues 
such as a disruptive passenger or a 
passenger who appears to be 
intoxicated. 


These duties specifically do not 
include non-safety related duties, such 
as ordering galley supplies, resolving 
catering issues, handling passenger 
itineraries or seat duplications, 
completing company paperwork not 
required for the safe operation of the 
airplane, obtaining food and beverages 
for crewmembers, or conducting 
communications related to aircraft 
staffing, crew scheduling, or the 
maintenance of sanitation equipment 
and facilities. 


As noted by commenters, restricting 
the type of duties that a flight attendant 
may perform will limit the time the 
flight attendant will be off the aircraft 
and ensure that a flight attendant who 
has left the aircraft will be readily 
available if an emergency should occur. 
Accordingly, in the final rule the FAA 
has retained the requirement that the 
flight attendant who has left the aircraft 
may only conduct safety duties related 
to the flight being boarded. 


Equivalent Level of Safety of Final Rule 
to Existing Requirements 


(1) Aviation Safety Improvements 
AFA commented that it does not 


believe the proposed regulation creates 
an equivalent level of safety to that of 
the current requirements, that it was 
undertaken without full consideration 
of the potential consequences of the 
amendment, and therefore 
recommended that the NPRM be 
withdrawn in the public interest. AFA 
further commented that by permitting a 
reduction in the number of required 
flight attendants during boarding, the 
FAA was not assigning, maintaining, 
and enhancing safety and security as the 
highest priorities in air commerce as 
directed by 49 U.S.C. 40101(d) because 
the proposed rule did not maintain the 
currently required ability to conduct an 
emergency evacuation of the aircraft. 
AFA noted that changes to the 
regulations since 1985, specifically 
provisions for improved firefighting 
equipment, improved interior 
flammability standards and thermal 
insulation, and improved access to Type 
III emergency exits have reduced the 
hazards to passengers. However, while 
AFA agrees that these changes have 
resulted in improvements in cabin 
survivability, AFA does not agree that 
they justify a reduction in flight 
attendant staffing requirements. 


An individual commenter stated that 
the NPRM cites 49 U.S.C. 44701(a)(5) as 
the authority for this rulemaking. That 
section authorizes the head of the FAA 
to promulgate regulations ‘‘necessary for 
safety’’ on commercial aircraft. The 
commenter further noted that the NPRM 
argues that this authorized reduction of 
flight attendants ‘‘may be in the interest 
of the traveling public.’’ This individual 
also noted that the NPRM does not 
contain any explanation of why this 
measure would be in the interest of the 
public or how it is required for safety. 
The commenter also stated that the 
NPRM focuses solely on why this 
measure would not impair safety. This 
individual expressed concern that the 
proposed rule does not seek to serve the 
safety interests of the passengers, but is 
rather a deregulatory measure designed 
to ease personnel burdens on air carriers 
and requested that the FAA explain how 
allowing a flight attendant to leave the 
cabin is ‘‘necessary for safety,’’ and 
elaborate on why an airline cannot 
simply request additional assistance if 
such a safety issue exists. This 
individual also stated that the public 
deserves to know what the 
‘‘unintentional consequences’’ of the 
current rule are and noted that if the 
FAA cannot advance such reasons, there 


are concerns as to whether U.S.C. 
44701(a)(5) actually provides 
authorization for this regulation. 


ALPA agrees that numerous cabin 
safety enhancements have been put in 
place on today’s aircraft as a result of 
years of industry collaboration and 
cooperation. However, ALPA does not 
believe that the safety enhancements 
identified in the NPRM warrant the 
crewmember complement changes being 
proposed. 


Continental, American, and ATA 
commented that they consider the 
proposed changes to be in the interest 
of the traveling public, supportive of 
flight attendants in the performance of 
their safety related duties, and that there 
would be no reduction in the level of 
safety for the traveling public under the 
proposed requirements. They noted that 
the FAA has correctly determined that 
the proposed reductions in flight 
attendant staffing can safely be made 
because past safety enhancements have 
mitigated the risks to passengers during 
ground operations. 


Many individual commenters noted 
that new technology and procedures 
have reduced the workload of flight 
attendants during boarding and 
increased the safety of ground 
operations. They further commented 
that the risks associated with the 
proposed requirements would be 
minimal, and could result in significant 
safety and efficiency benefits for 
boarding operations. Commenters also 
noted that the proposed changes could 
increase the safety and security of 
passengers and with the improvements 
made in safety and security procedures 
and equipment, the current 
requirements are out of date. In 
addition, they commented that the 
workload placed on flight attendants 
has dramatically changed, requiring less 
personnel and effort to maintain a 
superior level of safety and that this 
proposed rule would better suit the 
airline operations of today, increasing 
efficiency, while taking no penalty in 
regards to the safety and security of 
travelers and employees. 


When developing the final rule 
‘‘Number of Flight Attendants Required 
During Intermediate Stops’’ (47 FR 
56460; December 16, 1982) the FAA 
considered the safety concerns 
associated with reducing minimum 
flight attendant crew during 
intermediate stops. At that time the 
FAA determined that the unique 
conditions existing during intermediate 
stops permitted a reduction in the 
minimum flight attendant crew from 
that previously required by § 121.391. 
These conditions include that the 
airplane is stationary in a level attitude 
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with at least one floor-level exit open, 
all engines are shut down, thus 
mitigating the risk of an emergency 
arising from engine torching or 
overheating, and additional personnel 
are nearby to assist in the event of an 
emergency. This final rule requires that 
these conditions also exist during 
boarding and deplaning in order to 
permit a reduction in the minimum 
number of flight attendants. These 
conditions, along with the numerous 
safety enhancements enacted since the 
adoption of the 1982 Final Rule serve to 
maintain an equivalent level of safety as 
that provided by the current regulations. 


Accordingly, the FAA has determined 
that it is appropriate to reduce the 
minimum required flight attendant crew 
from that required by § 121.391 and to 
allow one flight attendant to leave the 
aircraft to perform safety related duties 
during boarding provided the flight 
attendant remains within the immediate 
vicinity of the door through which 
passengers are boarding. The FAA 
contends that the regulations set forth in 
this final rule promote safe flight of civil 
aircraft in a manner necessary for safety 
in air commerce. The FAA believes that 
its action not only assigns, maintains, 
and enhances safety as the highest 
priorities in air commerce as directed by 
49 U.S.C. 40101(d)(1), but also serves to 
regulate air commerce in a way that best 
promotes safety as required by 49 U.S.C. 
40101(d)(2). 


(2) Exit Seat Passengers 
In the NPRM the FAA stated that 


passengers in exit seats will likely 
initiate their own self-help in the event 
of an emergency. AFA commented that 
it was inappropriate for the agency to 
use this assumption to justify a 
reduction in flight attendant staffing. 


AFA commented that until a flight 
attendant has verified that an exit seat 
passenger meets appropriate criteria to 
occupy an exit row seat, and has been 
briefed on exit row responsibilities and 
the directions regarding the opening 
method of the emergency exit, the 
passenger could be sitting in an exit row 
seat during the entire boarding process 
without actually meeting the applicable 
criteria for occupying that seat. 


ALPA commented that exit row 
briefings by a trained cabin 
crewmember do not qualify an 
individual to make time-critical 
decisions in terms of initiating a cabin 
evacuation. ALPA further stated that 
intervention on the part of a trained and 
qualified cabin crewmember must be 
available at all times. 


An individual commented that 
current regulations fail to prevent any 
adult from sitting in an exit row and 


that ‘screening’ is quite minimal. This 
individual further commented that the 
assumption that an average citizen is 
just as well equipped to initiate and 
lead an evacuation as a trained flight 
attendant is a doubtful proposition. 


Conversely, another individual 
commented that passengers in exit seats 
are now pre-screened to ensure they are 
capable of fulfilling emergency exit 
responsibilities. 


The purpose of § 121.585, Exit 
seating, was to establish criteria for 
passengers who occupy seats adjacent to 
exits (55 FR 8072; March 6, 1990). The 
provisions of that rule require air 
carriers to only provide exit seats to 
passengers who appear to be able to 
perform functions in an emergency 
evacuation, and require that, prior to 
pushback or taxi, a crewmember verify 
that no exit seat is occupied by a person 
the crewmember determines is likely to 
be unable to perform the applicable 
functions of an exit seat. The FAA did 
not intend that passengers who occupy 
exit seats meet the training and 
qualification requirements that prepare 
a flight attendant to initiate and lead an 
evacuation. The FAA intended that 
these requirements would result in an 
airline passenger who occupies an exit 
seat to be able to physically open the 
exit, understand flight attendant 
commands and be able to understand 
and concentrate on their exit seat 
responsibilities. The FAA contends that 
the various provisions of the exit seat 
rule reduce the likelihood of passenger- 
caused evacuation delays. Many exit 
seat passengers are pre-screened by 
ground personnel or undergo selective 
procedures during online ticketing. The 
exit seat rule, in addition to the safety 
enhancements discussed earlier, has 
resulted in improvements in cabin 
survivability that facilitate the 
conditions necessary to initiate the 
regulatory changes in this final rule. 


(3) Carry-On Baggage 
AFA commented that carry-on bags 


were still a problem at their individual 
member air carriers and that the amount 
of carry-on baggage has not been 
reduced, as the FAA discussed in the 
NPRM. AFA stated that during 
passenger boarding the cabin can be a 
hectic, confusing environment with 
many passengers standing in the aisle, 
possibly moving in different directions. 
AFA further stated that stowage and 
removal of carry-on baggage is one of 
the factors that contribute to the 
confusion, contention, and additional 
movements in the aisle during boarding. 
AFA further commented that one of the 
main reasons flight attendants need to 
get off the aircraft to deal with removing 


carry-on baggage is because carriers are 
not adequately screening the amounts 
and size of carry-on baggage prior to 
boarding and do not have adequate 
ground staff to perform this function. 


The FAA generally does not consider 
the movement of passengers in the 
aisles of the aircraft while boarding to 
be a safety issue. However, the FAA 
does agree that management of carry-on 
baggage in the aircraft cabin is a safety 
issue. Allowing flight attendants to step 
off the aircraft during boarding to 
remove excess carry-on bags to the 
passenger loading bridge, instead of 
having these bags in the aircraft aisle or 
galley area where they may impede 
emergency egress from the aircraft, is a 
positive safety enhancement. The FAA 
agrees with the commenters that flight 
attendants may need to step off the 
aircraft to remove excess carry-on 
baggage that can not be stowed safely in 
the cabin. Baggage screening and ground 
staffing issues, however, are beyond the 
scope of this rulemaking. 


AFA commented that the FAA has 
neither thoroughly or even adequately 
considered the injury consequences that 
could result from flight attendants being 
required to lift and handle passenger 
bags. AFA further commented that this 
may also be contrary to many carrier 
policies that do not require flight 
attendants to lift passenger carry-on 
baggage, and in fact, have denied flight 
attendant industrial claims regarding 
injuries resulting from stowing of 
passenger carry-on baggage. 


This rulemaking does not require an 
air carrier to change operational policies 
or procedures nor does it address air 
carrier policies regarding flight 
attendants lifting and handling 
passenger bags. The FAA also considers 
this comment to be outside the scope of 
this rulemaking. 


(4) Emergency Evacuation Procedures 
AFA commented that the FAA should 


determine who is going to be 
responsible for opening the emergency 
exit on the aircraft if the flight attendant 
assigned to that exit is permitted to be 
30 feet up the jetway. 


Under current rules the FAA does not 
require each flight attendant to remain 
directly adjacent to his or her assigned 
exit during boarding. Flight attendants 
typically move around the cabin during 
passenger boarding. If an emergency 
evacuation was necessary during 
boarding, the flight attendant would 
either return to his or her assigned exit, 
or another flight attendant would open 
the exit. 


Based on this comment and other 
comments received, the FAA has 
revised the proposed language which 
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would have required a flight attendant 
to remain within 30 feet of the 
passenger boarding door. The final rule 
requires the flight attendant to remain 
within the immediate vicinity of the 
boarding door. Under the limitation in 
the final rule, a flight attendant who has 
stepped off the aircraft may be in a 
better position to assist in the opening 
of certain floor level exits and 
facilitating an evacuation than a flight 
attendant who is located in the middle 
of the cabin. 


(5) Security Requirements 
AFA commented that security 


situations can and do arise which could 
require an immediate response by the 
flight attendant crew acting as a 
coordinated team. The AFA further 
commented that despite stronger 
security regulations, threats still present 
themselves. 


An individual commented that the 
NPRM failed to account for the potential 
impact on security and that the NPRM 
ignored public expectations of flight 
attendants during boarding. This 
individual noted that most members of 
the public look to flight attendants to 
spot potentially dangerous situations 
before they develop and that flight 
attendants are likely the only people on 
board trained to recognize and handle 
these situations. The commenter further 
noted that if a flight attendant leaves the 
cabin, there is one less person present 
to notice and respond to a dangerous 
circumstance. This individual stated 
that in addition to more thoroughly 
considering this issue, the FAA should 
explicitly consult the Department of 
Homeland Security (DHS) on this 
proposal. The commenter further noted 
that 6 U.S.C. 233 requires that the 
Secretary of Homeland Security consult 
the head of the FAA on measures 
affecting airline safety, although there 
does not appear to be a reciprocal 
requirement that the FAA contact the 
Secretary. The commenter also stated 
that this law evinces a Congressional 
intent that FAA and DHS consult on 
matters affecting airline safety. 


This final rule provides operational 
flexibility while regulating air 
commerce in a manner that best 
promotes aviation safety. In response to 
comments, the FAA has revised the 
proposal to require that flight attendants 
who have stepped off the aircraft remain 
within the immediate vicinity of the 
boarding door. The FAA has determined 
that this revision will help to ensure 
that a flight attendant who steps off an 
aircraft can maintain awareness of 
potential security threats and the ability 
to immediately respond to those threats, 
to include threats that may make 


themselves apparent prior to passengers 
boarding an aircraft. Permitting a flight 
attendant to step off the aircraft to 
perform safety related duties does not 
result in a decreased ability to maintain 
awareness of potential security threats 
in the vicinity of an aircraft, but rather 
expands the area where those threats 
may be observed. 


The FAA agrees that the DHS is 
required to consult with the agency 
before taking any action that might 
affect aviation safety. In addition, the 
FAA regularly consults with DHS, TSA, 
and other governmental agencies when 
developing regulations that could 
potentially affect aviation security. 


Reduction in the Number of Required 
Flight Attendants During Passenger 
Deplaning 


Delta, US Airways and Continental all 
generally commented that they support 
the FAA proposal to alter crew 
limitations applicable to passenger 
deplaning which would permit a 
reduction to half the number of flight 
attendants required by § 121.391(a), 
rounded down to the next lower number 
in the case of a fraction, but never fewer 
than one. They stated that this change 
in limitations would support occasions 
when a flight attendant may be asked to 
conduct other than safety related duties 
during passenger deplaning such as 
maintaining custody of an 
unaccompanied minor. One airline 
commented that ‘‘it would also help 
ensure appropriate crew nutrition (an 
effective element of fatigue mitigation) 
by permitting a crewmember leaving the 
aircraft to procure food or beverage 
between flights.’’ 


AFA commented that in the NPRM 
the FAA stated that a safety related 
reason a flight attendant may need to 
step off the aircraft during deplaning 
would be to maintain custody of an 
unaccompanied minor. AFA noted that 
this is not a safety related duty. The 
FAA agrees that maintaining custody of 
an unaccompanied minor is not a safety 
related duty and that the 
characterization of this action as safety 
related in the NPRM was in error. 
However, the FAA clarifies that the 
‘‘safety related duty’’ test is only applied 
as criteria to allow one required flight 
attendant to step off the aircraft during 
passenger boarding. The provisions in 
the final rule that allow the reduction of 
flight attendants during passenger 
deplaning do not require the flight 
attendants who step off the aircraft to 
only accomplish safety related duties. 
Maintaining custody of an 
unaccompanied minor is therefore an 
appropriate duty for a flight attendant to 
perform during deplaning. 


Miscellaneous 


(1) Limitations on Leaving the Aircraft 
After Flight Attendant Substitution 


AFA commented that the NPRM 
allows a reduction of two flight 
attendants for boarding due to the fact 
that the FAA is proposing to allow a 
flightcrew member to substitute for 
another flight attendant. 


The NPRM, as well as the final rule, 
explicitly states that at no time during 
boarding may more than one required 
flight attendant leave the aircraft. A 
substituting pilot or flight engineer is 
not considered to be a flight attendant 
for purposes of meeting the minimum 
required compliment of flight attendants 
specified in § 121.391. 


If a pilot or flight engineer is 
substituting for a required flight 
attendant under the provisions of this 
rule during passenger boarding, the 
substituting pilot or flight engineer and 
the remaining flight attendants may not 
leave the aircraft. Accordingly, a 
substituting pilot or flight engineer, or 
remaining flight attendant(s), may not 
leave the airplane with the intent to 
conduct safety related duties, even if 
that person remains within the 
immediate vicinity of the door through 
which passengers are boarding. 


(2) Relationship of Rule to Previous 
Petitions for Exemption 


AFA commented that it believes the 
proposal is an ‘‘extension’’ of Southwest 
Airlines’ petition for exemption and 
therefore its previous comments to that 
petition for exemption are relevant for 
the FAA to consider in this rulemaking 
as well. 


The FAA has considered those 
comments submitted in response to 
Southwest Airlines’ petition for 
exemption (Docket No.: FAA–2006– 
25466) from §§ 121.391(a) and 
121.393(b) in developing this proposal. 


(3) Additional Comments Beyond the 
Scope of This Rulemaking 


AFA commented that the FAA should 
also determine why passengers are able 
to bring excess and oversized carry-on 
baggage on board the aircraft and how 
to prevent this problem as a regulator 
instead of first reducing the number of 
flight attendants required during 
boarding and deplaning. 


RAA supported the FAA’s initiative to 
revise this regulation so that it offers 
airlines more flexibility in achieving 
their safety responsibilities. RAA 
suggested, however, that FAA’s 
commitment to the Safety Management 
System requires that regulations be 
written in a style that clearly addresses 
the identified safety issue and that the 
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administrative issues necessary to 
ensure compliance with identified 
hazards be placed in an advisory 
circular, 8900 series order, or within the 
preamble to the regulation, and not 
within the regulation itself. RAA further 
commented that this action will permit 
airlines to develop and implement 
procedures and controls specific to their 
unique operations that will ensure that 
their hazard mitigation and regulatory 
compliance efforts are as efficient and 
effective as possible. 


Regulations regarding carry-on 
baggage and the implementation of 
safety management systems are beyond 
the scope of this final rule. 


Conclusion 


The FAA has determined that these 
revisions to current regulations can be 
made as a result of safety enhancements 
to airplane certification and operational 
requirements. These changes have 
mitigated the risks to passengers during 
ground operations that previously 
required all flight attendants on board 
the airplane during passenger boarding 
and deplaning. 


This final rule will increase safety and 
efficiency in commercial passenger 
operations by permitting one required 
flight attendant to deplane during 
passenger boarding, and conduct safety 
related duties, as long as certain 
conditions are met, and by allowing a 
reduction of flight attendants remaining 
on board the airplane during passenger 
deplaning, as long as certain conditions 
are met. 


Paperwork Reduction Act 


The Paperwork Reduction Act of 1995 
(44 U.S.C. 3507(d)) requires that the 
FAA consider the impact of paperwork 
and other information collection 
burdens imposed on the public. We 
have determined that there is no current 
or new requirement for information 
collection associated with this 
amendment. 


International Compatibility 


In keeping with U.S. obligations 
under the Convention on International 
Civil Aviation, it is FAA policy to 
conform to International Civil Aviation 
Organization (ICAO) Standards and 
Recommended Practices to the 
maximum extent practicable. The FAA 
has determined that there are no ICAO 
Standards and Recommended Practices 
that correspond to these regulations. 


Regulatory Evaluation, Regulatory 
Flexibility Determination, International 
Trade Impact Assessment, and 
Unfunded Mandates Assessment 


Changes to Federal regulations must 
undergo several economic analyses. 
First, Executive Order 12866 directs that 
each Federal agency shall propose or 
adopt a regulation only upon a reasoned 
determination that the benefits of the 
intended regulation justify its costs. 
Second, the Regulatory Flexibility Act 
of 1980 (Pub. L. 96–354) requires 
agencies to analyze the economic 
impact of regulatory changes on small 
entities. Third, the Trade Agreements 
Act of 1979 (Pub. L. 96–39), as amended 
by the Uruguay Round Agreements Act 
(Pub. L. 103–465) prohibits agencies 
from setting standards or engaging in 
related activities that create unnecessary 
obstacles to the foreign commerce of the 
United States. In developing U.S. 
standards, these acts require agencies to 
consider international standards and, 
where appropriate, that they be the basis 
of U.S. standards. Fourth, the Unfunded 
Mandates Reform Act of 1995 (Pub. L. 
104–4) requires agencies to prepare a 
written assessment of the costs, benefits, 
and other effects of proposed or final 
rules that include a Federal mandate 
likely to result in the expenditure by 
State, local, or tribal governments, in the 
aggregate, or by the private sector, of 
$100 million or more annually (adjusted 
for inflation with base year of 1995). 
This portion of the preamble 
summarizes the FAA’s analysis of the 
economic impacts of this final rule. 


Department of Transportation Order 
DOT 2100.5 prescribes policies and 
procedures for simplification, analysis, 
and review of regulations. If the 
expected cost impact is so minimal that 
a proposed or final rule does not 
warrant a full evaluation, this order 
permits that a statement to that effect 
and the basis for it to be included in the 
preamble if a full regulatory evaluation 
of the cost and benefits is not prepared. 
Such a determination has been made for 
this final rule. The reasoning for this 
determination follows. 


Since this final rule only permits a 
reduction in the required number of 
flight attendants or the substitution of a 
pilot or flight engineer not assigned to 
the flight for a flight attendant during 
passenger boarding and allows a 
reduction of flight attendants remaining 
on board the airplane during passenger 
deplaning, the expected outcome will be 
a minimal impact with positive net 
benefits, and a regulatory evaluation 
was not prepared. 


The FAA has, therefore, determined 
that this final rule is not a ‘‘significant 


regulatory action’’ as defined in section 
3(f) of Executive Order 12866, and is not 
‘‘significant’’ as defined in DOT’s 
Regulatory Policies and Procedures. 


Regulatory Flexibility Determination 
The Regulatory Flexibility Act of 1980 


(Pub. L. 96–354) (RFA) establishes ‘‘as a 
principle of regulatory issuance that 
agencies shall endeavor, consistent with 
the objectives of the rule and of 
applicable statutes, to fit regulatory and 
informational requirements to the scale 
of the businesses, organizations, and 
governmental jurisdictions subject to 
regulation. To achieve this principle, 
agencies are required to solicit and 
consider flexible regulatory proposals 
and to explain the rationale for their 
actions to assure that such proposals are 
given serious consideration.’’ The RFA 
covers a wide-range of small entities, 
including small businesses, not-for- 
profit organizations, and small 
governmental jurisdictions. 


Agencies must perform a review to 
determine whether a rule will have a 
significant economic impact on a 
substantial number of small entities. If 
the agency determines that it will, the 
agency must prepare a regulatory 
flexibility analysis as described in the 
RFA. 


However, if an agency determines that 
a rule is not expected to have a 
significant economic impact on a 
substantial number of small entities, 
section 605(b) of the RFA provides that 
the head of the agency may so certify 
and a regulatory flexibility analysis is 
not required. The certification must 
include a statement providing the 
factual basis for this determination, and 
the reasoning should be clear. 


Because there were no comments on 
the regulatory flexibility determination, 
our conclusion that there is no 
significant economic impact on a 
substantial number of small entities has 
not changed. As this final rule merely 
allows one required flight attendant to 
deplane during passenger boarding, and 
conduct safety related duties, the 
expected outcome will have only a 
minimal impact on any small entity 
affected by this rulemaking action. 


Therefore, the FAA Administrator 
certifies that this rule will not have a 
significant economic impact on a 
substantial number of small entities. 


International Trade Analysis 
The Trade Agreements Act of 1979 


(Pub. L. 96–39), as amended by the 
Uruguay Round Agreements Act (Pub. 
L. 103–465), prohibits Federal agencies 
from establishing any standards or 
engaging in related activities that create 
unnecessary obstacles to the foreign 
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commerce of the United States. 
Pursuant to these Acts, the 
establishment of standards are not 
considered unnecessary obstacles to the 
foreign commerce of the United States, 
so long as the standards have a 
legitimate domestic objective, such the 
protection of safety, and do not operate 
in a manner that excludes imports that 
meet this objective. The statutes also 
require consideration of international 
standards and, where appropriate, that 
they be the basis for U.S. standards. The 
FAA notes the purpose is to ensure the 
safety of the American public, and has 
assessed the effects of this rule to ensure 
it does not exclude imports that meet 
this objective. As a result, this final rule 
is not considered as creating an 
unnecessary obstacle to foreign 
commerce. 


Unfunded Mandates Assessment 


Title II of the Unfunded Mandates 
Reform Act of 1995 (Pub. L. 104–4) 
requires each Federal agency to prepare 
a written statement assessing the effects 
of any Federal mandate in a proposed or 
final agency rule that may result in an 
expenditure of $100 million or more (in 
1995 dollars) in any one year by State, 
local, and tribal governments, in the 
aggregate, or by the private sector; such 
a mandate is deemed to be a ‘‘significant 
regulatory action.’’ The FAA currently 
uses an inflation-adjusted value of 
$143.1 million in lieu of $100 million. 


This final rule does not contain such 
a mandate; therefore, the requirements 
of Title II of the Act do not apply. 


Executive Order 13132, Federalism 


The FAA has analyzed this final rule 
under the principles and criteria of 
Executive Order 13132, Federalism. We 
determined that this action will not 
have a substantial direct effect on the 
States, or the relationship between the 
Federal Government and the States, or 
on the distribution of power and 
responsibilities among the various 
levels of government, and, therefore, 
does not have federalism implications. 


Environmental Analysis 


FAA Order 1050.1E identifies FAA 
actions that are categorically excluded 
from preparation of an environmental 
assessment or environmental impact 
statement under the National 
Environmental Policy Act in the 
absence of extraordinary circumstances. 
The FAA has determined this 
rulemaking action qualifies for the 
categorical exclusion identified in 
paragraph 312(f) and involves no 
extraordinary circumstances. 


Regulations That Significantly Affect 
Energy Supply, Distribution, or Use 


The FAA analyzed this final rule 
under Executive Order 13211, Actions 
Concerning Regulations that 
Significantly Affect Energy Supply, 
Distribution, or Use (May 18, 2001). We 
have determined that it is not a 
‘‘significant energy action’’ under the 
executive order and it is not likely to 
have a significant adverse effect on the 
supply, distribution, or use of energy. 


Availability of Rulemaking Documents 


You can get an electronic copy of 
rulemaking documents using the 
Internet by— 


1. Searching the Federal eRulemaking 
Portal (http://www.regulations.gov); 


2. Visiting the FAA’s Regulations and 
Policies Web page at http:// 
www.faa.gov/regulations_policies/ or 


3. Accessing the Government Printing 
Office’s Web page at http:// 
www.gpoaccess.gov/fr/index.html. 


You can also get a copy by sending a 
request to the Federal Aviation 
Administration, Office of Rulemaking, 
ARM–1, 800 Independence Avenue, 
SW., Washington, DC 20591, or by 
calling (202) 267–9680. Make sure to 
identify the amendment number or 
docket number of this rulemaking. 


Anyone is able to search the 
electronic form of all comments 
received into any of our dockets by the 
name of the individual submitting the 
comment (or signing the comment, if 
submitted on behalf of an association, 
business, labor union, etc.). You may 
review DOT’s complete Privacy Act 
statement in the Federal Register 
published on April 11, 2000 (Volume 
65, Number 70; Pages 19477–78) or you 
may visit http://DocketsInfo.dot.gov. 


List of Subjects in 14 CFR Part 121 


Aviation Safety, Air carriers, Air 
transportation, Airplanes, Airports, 
Boarding, Crewmembers, Deplaning, 
Flight attendants, Pilots, Transportation, 
Common carriers. 


The Amendment 


■ In consideration of the foregoing, the 
Federal Aviation Administration 
amends chapter I, part 121 of title 14, 
Code of Federal Regulations, as follows: 


PART 121—OPERATING 
REQUIREMENTS: DOMESTIC, FLAG, 
AND SUPPLEMENTAL OPERATIONS 


■ 1. The authority citation for part 121 
continues to read as follows: 


Authority: 49 U.S.C. 106(g), 40113, 40119, 
41706, 44101, 44701–44702, 44705, 44709– 
44711, 44713, 44716–44717, 44722, 46105. 


■ 2. Revise § 121.391(a) introductory 
text to read as follows: 


§ 121.391 Flight attendants. 
(a) Except as specified in § 121.393 


and § 121.394, each certificate holder 
must provide at least the following 
flight attendants on board each 
passenger-carrying airplane when 
passengers are on board: 
* * * * * 
■ 3. Add § 121.394 to read as follows: 


§ 121.394 Flight attendant requirements 
during passenger boarding and deplaning. 


(a) During passenger boarding, on 
each airplane for which more than one 
flight attendant is required by § 121.391, 
the certificate holder may: 


(1) Reduce the number of required 
flight attendants by one, provided that: 


(i) The flight attendant that leaves the 
aircraft remains within the immediate 
vicinity of the door through which 
passengers are boarding; 


(ii) The flight attendant that leaves the 
aircraft only conducts safety duties 
related to the flight being boarded; 


(iii) The airplane engines are shut 
down; and 


(iv) At least one floor level exit 
remains open to provide for passenger 
egress; or 


(2) Substitute a pilot or flight engineer 
employed by the certificate holder and 
trained and qualified on that type 
airplane for one flight attendant, 
provided the certificate holder— 


(i) Describes in the manual required 
by § 121.133: 


(A) The necessary functions to be 
performed by the substitute pilot or 
flight engineer in an emergency, to 
include a situation requiring an 
emergency evacuation. The certificate 
holder must show those functions are 
realistic, can be practically 
accomplished, and will meet any 
reasonably anticipated emergency; and 


(B) How other regulatory functions 
performed by a flight attendant will be 
accomplished by the substitute pilot or 
flight engineer on the airplane. 


(ii) Ensures that the following 
requirements are met: 


(A) The substitute pilot or flight 
engineer is not assigned to operate the 
flight for which that person is 
substituting for a required flight 
attendant. 


(B) The substitute pilot or flight 
engineer is trained in all assigned flight 
attendant duties regarding passenger 
handling. 


(C) The substitute pilot or flight 
engineer meets the emergency training 
requirements for flight attendants in 
evacuation management and evacuation 
commands, as appropriate, and 
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frequency of performance drills 
regarding operation of exits in the 
normal and emergency modes on that 
type aircraft. 


(D) The substitute pilot or flight 
engineer is in possession of all items 
required for duty. 


(E) The substitute pilot or flight 
engineer is located in the passenger 
cabin. 


(F) The substitute pilot or flight 
engineer is identified to the passengers. 


(G) The substitution of a pilot or flight 
engineer for a required flight attendant 
does not interfere with the safe 
operation of the flight. 


(H) The airplane engines are shut 
down. 


(I) At least one floor-level exit remains 
open to provide for passenger egress. 


(b) During passenger deplaning, on 
each airplane for which more than one 
flight attendant is required by § 121.391, 
the certificate holder may reduce the 
number of flight attendants required by 
that paragraph provided: 


(1) The airplane engines are shut 
down; 


(2) At least one floor level exit 
remains open to provide for passenger 
egress; and 


(3) The number of flight attendants on 
board is at least half the number 
required by § 121.391, rounded down to 
the next lower number in the case of 
fractions, but never fewer than one. 


(c) If only one flight attendant is on 
the airplane during passenger boarding 
or deplaning, that flight attendant must 
be located in accordance with the 
certificate holder’s FAA-approved 
operating procedures. If more than one 
flight attendant is on the airplane during 
passenger boarding or deplaning, the 
flight attendants must be evenly 
distributed throughout the airplane 
cabin, in the vicinity of the floor-level 
exits, to provide the most effective 
assistance in the event of an emergency. 


(d) The time spent by any 
crewmember conducting passenger 
boarding or deplaning duties is 
considered duty time. 


Issued in Washington, DC, on October 28, 
2010. 


J. Randolph Babbitt, 
Administrator, Federal Aviation 
Administration. 
[FR Doc. 2010–28056 Filed 11–4–10; 8:45 am] 


BILLING CODE 4910–03–P 


DEPARTMENT OF COMMERCE 


National Oceanic and Atmospheric 
Administration 


15 CFR Part 902 


50 CFR Part 665 


[Docket No. 0907211157–0522–04] 


RIN 0648–AX76 


Fisheries in the Western Pacific; 
Community Development Program 
Process 


AGENCY: National Marine Fisheries 
Service (NMFS), National Oceanic and 
Atmospheric Administration (NOAA), 
Commerce. 
ACTION: Final rule; effectiveness of 
collection-of-information requirements. 


SUMMARY: In this rule, NMFS announces 
approval by the Office of Management 
and Budget (OMB) of collection-of- 
information requirements contained in 
regulations implementing Amendment 1 
to the Fishery Ecosystem Plans for 
American Samoa, Hawaii, the Mariana 
Archipelago, and Western Pacific 
Pelagic Fisheries, relating to the 
community development plan process. 
The intent of this final rule is to inform 
the public that OMB has approved the 
associated reporting requirements. 
DATES: New 50 CFR 665.20(c), 
published at 75 FR 54044 (September 3, 
2010), has been approved by OMB and 
is effective on December 6, 2010. The 
amendment to 15 CFR part 902 in this 
rule is effective December 6, 2010. 
ADDRESSES: Written comments 
regarding the burden-hour estimates or 
other aspects of the collection-of- 
information requirements contained in 
this final rule may be submitted to 
NMFS, attention Michael D. Tosatto, 
1601 Kapiolani Blvd., Honolulu, HI 
96814, and to OMB by e-mail to 
OIRA_Submission@omb.eop.gov or fax 
to 202–395–7285. 
FOR FURTHER INFORMATION CONTACT: 
Jarad Makaiau, NMFS Pacific Islands 
Region (PIR), Sustainable Fisheries, tel 
808–944–2108. 
SUPPLEMENTARY INFORMATION: A final 
rule for Amendment 1 was published in 
the Federal Register on September 3, 
2010 (75 FR 54044). The requirements 
of that final rule, other than the 
collection-of-information requirements, 
were effective on October 4, 2010. 
Because OMB had not approved the 
collection-of-information requirements 
by the date that final rule was 
published, the effective date of the 
associated permitting and reporting 


requirements in that rule was delayed. 
OMB approved the collection-of- 
information requirements contained in 
the final rule on September 22, 2010. 


Under NOAA Administrative Order 
205–11, dated December 17, 1990, the 
Under Secretary for Oceans and 
Atmosphere has delegated authority to 
sign material for publication in the 
Federal Register to the Assistant 
Administrator for Fisheries, NOAA. 


Classification 
This final rule has been determined to 


be not significant for purposes of 
Executive Order 12866. 


Notwithstanding any other provision 
of the law, no person is required to 
respond to, and no person shall be 
subject to penalty for failure to comply 
with, a collection of information subject 
to the requirements of the Paperwork 
Reduction Act (PRA), unless that 
collection of information displays a 
currently valid OMB control number. 


This final rule contains new 
collection-of-information requirements 
subject to the PRA under OMB Control 
Number 0648–0612. The public 
reporting burden for developing and 
submitting a development plan is 
estimated to average six hours per 
response, including the time for 
reviewing instructions, searching 
existing data sources, gathering and 
maintaining the data needed, and 
completing and reviewing the collection 
information. Send comments regarding 
these burden estimates or any other 
aspect of this data collection, including 
suggestions for reducing the burden, to 
NMFS (see ADDRESSES) and to OMB by 
e-mail to 
OIRA_Submission@omb.eop.gov or fax 
to 202–395–7285. 


List of Subjects in 15 CFR Part 902 
Reporting and recordkeeping 


requirements. 
Dated: November 2, 2010. 


Samuel D. Rauch III, 
Deputy Assistant Administrator for 
Regulatory Programs, National Marine 
Fisheries Service. 


■ For the reasons set out in the 
preamble, 15 CFR part 902 is amended 
as follows: 


PART 902—NOAA INFORMATION 
COLLECTION REQUIREMENTS UNDER 
THE PAPERWORK REDUCTION ACT: 
OMB CONTROL NUMBERS 


■ 1. The authority citation for part 902 
continues to read as follows: 


Authority: 44 U.S.C. 3501 et seq. 


■ 2. In § 902.1, amend the table in 
paragraph (b), under the entry ‘‘50 CFR’’ 
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  DEPARTMENT OF TRANSPORTATION                                              
                                                                                
      Federal Aviation Administration                                           
                                                                                
      14 CFR Parts 121, 125, and 135                                            
                                                                                
      [Docket No. 27229; Amendment Nos. 121-241; 125-21; 135-52]                
      Published in 59 FR 42974, 08/19/94                                        
                                                                                
      RIN 2120-AE91                                                             
                                                                                
      Flight Attendant Duty Period Limitations and Rest Requirements            
                                                                                
      AGENCY:  Federal Aviation Administration, DOT.                            
                                                                                
      ACTION:  Final rule.                                                      
      -----------------------------------------------------------------         
      SUMMARY:  This final rule sets forth regulations that require air         
      carriers, air taxi, and commercial operators to provide duty              
      period scheduling limitations and rest requirements for flight            
      attendants engaged in air transportation and air commerce.  This          
      action results from public and congressional interest in                  
      regulating flight attendant work hours and from data contained in         
      a Federal Aviation Administration (FAA) study of industry                 
      practice relating to flight attendant flight, duty, and rest              
      times.  This rule contributes to an improved aviation safety              
      system by providing the opportunity for flight attendants to be           
      rested sufficiently to perform their routine and emergency safety         
      duties.                                                                   
                                                                                
      EFFECTIVE DATE:  This regulation is effective September 19, 1994,         
      except Secs. 121.683(a)(1), 135.63(a)(3), 135.63(a)(4)(x),                
      135.63(a)(5), and 135.63(b) which are not effective until the             
      Office of Management and Budget (OMB) has approved the Paperwork          
      Reduction Requirements.  FAA will publish a document in the               
      Federal Register following OMB approval of the Paperwork                  
      Reduction Requirements.                                                   
                                                                                
      COMPLIANCE DATE:  March 1, 1995.                                          
                                                                                
      FOR FURTHER INFORMATION CONTACT:  Donell Pollard, Air                     
      Transportation Division, AFS-203, Flight Standards Service,               
      Federal Aviation Administration, 800 Independence Avenue, SW.,            
      Washington, DC 20591; telephone (202) 267-3735.                           
                                                                                
      SUPPLEMENTARY INFORMATION:                                                
                                                                                
      Availability of the Final Rule                                            
                                                                                
          Any person may obtain a copy of this amendment by submitting          
      a request to the Federal Aviation Administration, Office of               
      Public Affairs, Attention:  Public Inquiry Center, APA-430, 800           
      Independence Avenue SW., Washington, DC 20591, or by calling              
      (202) 267-3484.  Communications must identify the amendment               
      number of this final rule.                                                
                                                                                
      Background                                                                







                                                                                
        Statement of the Problem                                                
                                                                                
          Flight attendants are crewmembers who perform essential               
      routine and emergency safety duties.  Routine duties include              
      ensuring that carry-on baggage is correctly stowed; verifying             
      that exit seating requirements are met, that passenger seat belts         
      are fastened, and that galley service times are properly stowed;          
      and conducting passenger briefings before takeoff.  Emergency             
      duties include conducting land and water evacuations, controlling         
      inflight fires, handling passengers who threaten the safety of            
      other passengers or the flight, managing medical emergencies such         
      as passenger illness or injury, managing inflight emergencies             
      such as smoke or fire in the cabin, and managing turbulent air            
      penetrations, airplane decompression, and hijackings.                     
      Additionally, because flight attendants are crewmembers                   
      performing safety-related functions, they must satisfactorily             
      complete indoctrination, initial, transition, and recurrent               
      training requirements.  In addition, they are subject to the              
      alcohol and drug use regulations and drug testing regulations.            
      Currently, flight attendants are the only safety-sensitive                
      aviation group that has no regulations with respect to flight,            
      duty, or rest periods. Such regulations exist for flight                  
      crewmembers, dispatchers, air traffic control tower operators,            
      and aviation maintenance technicians.                                     
                                                                                
          This final rule is comparable to flight, duty, and rest               
      requirements for other safety-sensitive aviation groups because           
      it enhances public safety by requiring "rest periods" and                 
      limiting duty periods for flight attendants.  These requirements          
      protect flight attendants from work related fatigue that                  
      interferes with their ability to perform essential safety duties.         
      No accident/incident data currently exists to provide a direct            
      correlation between flight attendant fatigue and passenger                
      survivability.  However, the FAA recognizes that a flight                 
      attendant who is excessively fatigued is less likely to be                
      capable of performing safety duties than an adequately rested             
      flight attendant.  This is an unacceptable safety risk.                   
      Therefore, the FAA adopts this final rule in the interest of air          
      transportation and air commerce safety.  The justification stated         
      herein includes that which was included in Notice of Proposed             
      Rulemaking No. 93-3, published in the Federal Register on March           
      31, 1993 (58 FR 17024).                                                   
                                                                                
      Historical Review                                                         
                                                                                
          In 1985, the FAA received two petitions for rulemaking                
      requesting limits on flight and duty hours for flight attendants.         
      One petition /1/ sought to establish flight and duty time                 
      regulations similar to current regulations for flight                     
      crewmembers.  The other petition /2/ recommended establishing             
      maximum duty time limits and minimum daily, weekly, and monthly           
      rest periods.  Both petitions recommended certain flight time             
      limitations and rest requirements for flight attendants that were         
      more restrictive than those that existed for flight crewmembers.          
      The FAA denied both petitions in a Denial of Petition issued on           
      January 23, 1989, because the action sought by the petitioners            







      was not warranted by the information, views, and arguments                
      contained in the petitions.                                               
                                                                                
          Note /1/ This petition was submitted by the Association of            
      Flight Attendants and summarized in the Federal Register (50 FR           
      6185) on February 14, 1985.                                               
                                                                                
          Note /2/ This petition was submitted by the Joint Council of          
      Flight Attendant Unions and summarized in the Federal Register            
      (50 FR 25252) on June 18, 1985.                                           
                                                                                
          Congressional legislation (H.R. 638 and S. 1170) was                  
      introduced in 1989 to establish flight attendant duty time                
      limitations.  On May 17, 1989, the Subcommittee on Aviation of            
      the House Committee on Public Works and Transportation held a             
      public hearing on H.R. 638. At the hearing, the FAA stated its            
      intent to initiate further studies of air carrier flight                  
      attendant scheduling practices.                                           
                                                                                
          The FAA completed its "Report on the Study of Current                 
      Industry Practice-Flight Attendant Flight, Duty, and Rest Times"          
      on September 12, 1989 (hereafter referred to as "the Industry             
      Study" [Docket No. 27229]), and submitted a copy of the study to          
      the House Subcommittee on Aviation.  The study focused on U.S.            
      air carrier scheduling practices and flight attendant actual work         
      hours and highlighted cases of extended duty periods and minimum          
      rest periods.  The study indicated that flight attendant duty             
      hour problems may occur more frequently among certain industry            
      segments because of fundamental operational differences.  The             
      study noted that most air carriers had policies to address these          
      problems.  The study provided a framework for the FAA to address          
      this issue with appropriate regulatory action, which is provided          
      in this final rule.                                                       
                                                                                
          The House Subcommittee on Aviation held another hearing on            
      flight attendant duty and rest on March 13, 1991.  The FAA did            
      not recommend rulemaking at that hearing.  Subsequent legislation         
      on flight attendant duty and rest, H.R. 14, was passed in the             
      House of Representatives.  In 1992, the language of H.R. 14 was           
      incorporated into a provision in the House and Senate versions of         
      the FAA's appropriations bill; however, that provision was                
      deleted later by the conference committee.  On January 5, 1993,           
      H.R. 14 was reintroduced in the House of Representatives.                 
                                                                                
          On March 26, 1993, the FAA issued a notice of proposed                
      rulemaking (NPRM), Notice No. 93-3, Flight Attendant Duty Period          
      Limitations and Rest Requirements (58 FR 17024; March 31, 1993)           
      that proposed duty period scheduling limitations and rest                 
      requirements for flight attendants engaged in air transportation          
      and air commerce.  The FAA has incorporated into this final               
      rule comments on the NPRM received from the public during the             
      comment period, as appropriate.                                           
                                                                                
      Discussion of Comments                                                    
                                                                                
          Fifty-one commenters submitted comments in response to the            
      NPRM. The commenters included trade and professional                      







      associations, individual flight attendants, labor organizations,          
      part 121 and 135 operators, public interest groups, a government          
      agency, a Member of Congress, and other individuals.  Among the           
      commenters were the Air Line Pilots Association (ALPA); the Air           
      Transport Association (ATA); the Allied Pilots Association (APA);         
      the American Cyanamid Company; AMR Combs; the Coalition of Flight         
      Attendant Unions; Delta Airlines; Great American Airways; the             
      National Air Carrier Association (NACA); the National                     
      Transportation Safety Board (NTSB); North American Airlines               
      (NAA); the Regional Airline Association (RAA); Southwest                  
      Airlines (SWA); Sun Country Airlines (SCA); Transport Workers             
      Union Local 556 (TWU Local 556) -- Southwest Airlines; and flight         
      attendants, some of whom are employed by America West Airlines;           
      Continental Airlines, Delta Airlines, and Sun Country Airlines.           
                                                                                
          Commenters addressed general and specific issues such as              
      scheduled versus unscheduled operations; the application of               
      flight crewmember flight, duty, and rest requirements to flight           
      attendants; rest period requirements; duty period requirements;           
      augmented crew requirements; reserve and deadhead status for              
      flight attendants; flight attendant responsibility; the costs             
      contained in the initial regulatory evaluation; and the                   
      implementation period for this final rule.  Commenters also               
      addressed the issues of flight attendant fatigue, the Industry            
      Study, international versus domestic operations, part 125                 
      operations, and flight attendant duty limitations and rest                
      regulations in other nations.                                             
                                                                                
      Overview of the General Issues                                            
                                                                                
          Thirty-nine comments addressed the concept of regulating              
      flight attendant duty period limitations and minimum "rest                
      period" requirements.  Fourteen comments did not support                  
      establishing flight attendant duty period limitations and rest            
      requirements while 18 comments did support establishing such              
      limits and requirements based on certain revisions to the                 
      proposed rule.                                                            
                                                                                
          The commenters who supported regulating flight attendant duty         
      period limitations and rest requirements included ALPA, APA, The          
      Coalition of Flight Attendant Unions, NTSB, nine commenters who           
      identified themselves as flight attendants, and a member of               
      Congress who strongly supports the comments of the Coalition of           
      Flight Attendant Unions.  The commenters stated that, because             
      a flight attendant's primary duties are safety related,                   
      establishing regulations would enhance public safety.                     
                                                                                
          The 14 commenters who did not support the NPRM include Great          
      American Airways, RAA, SCA, and nine commenters who identified            
      themselves as flight attendants.  Several of the commenters who           
      identified themselves as flight attendants stated that the                
      provisions in the NPRM would limit a flight attendant's                   
      opportunities to work extra trips and that flight attendants are          
      capable of handling safety procedures and emergencies even when           
      working longer duty periods.                                              
                                                                                
      Specific Issues                                                           







                                                                                
        Apply Flight Crewmember Flight, Duty, and Rest Requirements to          
      Flight Attendants                                                         
                                                                                
          In the NPRM, the FAA invited comments on the possibility of           
      modifying the proposed rule, as presented in the NPRM, to add an          
      option for operators to either follow the proposed duty                   
      limitations and rest requirements or apply flight crewmember              
      flight, duty, and rest requirements to flight attendants.                 
                                                                                
          Eleven commenters responded to the FAA's request for                  
      comments.  Seven of the commenters supported the option to permit         
      operators to either follow the proposed duty limitations and rest         
      requirements or apply flight crewmember requirements to flight            
      attendants.  Three commenters opposed the option.  Although Delta         
      Air Lines did not oppose the option, it expressed no interest             
      in exercising the option.                                                 
                                                                                
          ATA, Great American Airways, NACA, RAA, and Southwest                 
      Airlines agreed that operators should be permitted to apply               
      flight crewmember requirements to flight attendants.  ATA                 
      specified that applying flight crewmember requirements                    
      should remain an option at the operator's discretion.  Great              
      American Airways, Horizon Air, NACA, RAA, and Southwest Airlines          
      noted that there are scheduling and economic advantages to using          
      the same set of rules of flight crewmembers and flight                    
      attendants.                                                               
          The Coalition of Flight Attendant Unions and SCA opposed              
      establishing the option to permit operators to apply flight               
      crewmember flight, duty, and rest requirements to flight                  
      attendants.  The Coalition of Flight Attendants Unions stated             
      that flight crewmember rules do not provide adequate protection           
      from fatigue.  SCA noted that, if this option had been a                  
      requirement in 1992, SCA would have had to hire an additional 20          
      flight attendants.  According to SCA, the cost burden of hiring           
      20 flight attendants would have increased SCA domestic operating          
      costs by $1.75 million.                                                   
                                                                                
      FAA Response                                                              
                                                                                
          The FAA recognizes that giving operators the option to apply          
      flight crewmember flight, duty, and rest requirements to flight           
      attendants provides additional scheduling flexibility and                 
      eliminates the need for an operator to have two sets of                   
      scheduling requirements for its flight crewmembers and flight             
      attendants.  This provision also will permit flight attendants on         
      such operations to be scheduled with the same limitations as the          
      flight crewmembers.  Therefore, the FAA has adopted this option,          
      which appears in Secs. 121.467(c) and 135.273(c) of this final            
      rule.                                                                     
                                                                                
          If an operator chooses to apply flight crewmember flight,             
      duty, and rest requirements to flight attendants, the operator            
      must establish written procedures for applying the requirements           
      and the procedures must be approved by the Administrator and              
      referenced in the certificate holder's operations specifications.         
      The written procedures must apply to all flight attendants used           







      in the certificate holders operation.  In addition, written               
      procedures must be applied to the certificate holder's entire             
      operation.  Certificate holders may obtain approval by submitting         
      their procedures for preliminary review and approval to the               
      principal operations inspectors assigned to them at the FAA               
      Flight Standards District Offices that are charged with the               
      overall inspection of their operations.  This approval process is         
      similar to those used for exit seating and passenger carry-on             
      baggage requirements.  Because flight crewmember regulations were         
      designed specifically for pilots, FAA approval is required to             
      ensure that flight crewmember rules are adequately applied to             
      flight attendants.  In addition, the written procedures for               
      domestic, flag, and supplemental air carriers and for commercial          
      operators must apply the flight crewmember limitations contained          
      in subparts Q, R, or S of part 121, except for the provisions for         
      on-board rest facilities, as appropriate to the operation being           
      conducted.  Therefore, operators must consider the type of                
      operation being conducted for each flight segment when scheduling         
      flight attendants according to the option.                                
                                                                                
          In addition, the written procedures for establishing duty             
      period limitations and rest requirements for operators                    
      certificated under part 135 must include the limitations                  
      contained in subpart F, except for provisions for on-board rest           
      facilities, as appropriate to the operation being conducted.              
      Part 121 and 135 certificate holders are required to provide              
      flight attendants on aircraft with certain passenger seating              
      configurations in accordance with Secs. 121.391, 135.107, or the          
      certificate holder's operations specifications, as appropriate.           
      The number of flight attendants required on an aircraft to meet           
      the provisions of Secs. 121.391, 135.107, or the certificate              
      holder's operations specifications, whichever is greater, is              
      referred to as the minimum flight attendant crew complement.              
          Any operator that elects the option to apply flight                   
      crewmember flight, duty, and rest requirements to flight                  
      attendants and has established written procedures for augmenting          
      the minimum flight crewmember complement must establish                   
      procedures for augmenting the minimum flight attendant                    
      complement.  The augmenting procedures must be based on the               
      number of flight crewmembers assigned to the flight that is in            
      addition to the minimum flight crewmember complement as specified         
      in the aircraft type certificate data sheet.  For example, if the         
      minimum flight crewmember complement on a Boeing 747-300 is               
      three, as specified in the aircraft type certificate data sheet,          
      an operator that schedules four flight crewmembers for an                 
      extended long-range flight will be required to schedule one               
      flight attendant in addition to the minimum flight attendant crew         
      complement that is required by Secs. 121.391, 135.107, or the             
      certificate holder's operations specifications.  For example, if          
      the operations specifications for a certain airplane requires 8           
      flight attendants, and if the operator adds 1 flight crewmember,          
      that operator would be required to add 1 additional flight                
      attendant, for a total of 9 flight attendants.                            
                                                                                
          In addition, any operator that elects the option of applying          
      the flight crewmember flight, duty, and rest requirements to              
      flight attendants, must ensure that the definition of "rest               







      period" in this final rule is applied to those flight attendants.         
      (See the detailed discussion on "Rest Period Requirements" and            
      "Reserve Status, Stand-by Status, or Similar Assignments" in this         
      final rule.)                                                              
                                                                                
          Under the provision for applying flight crewmember flight,            
      duty, and rest requirements to flight attendants, if the                  
      Administrator finds that revisions to the written procedures are          
      necessary for the continued adequacy of the procedures for                
      applying flight crewmember flight, duty, and rest requirements            
      to flight attendants, the Administrator will require the operator         
      to make necessary changes within 30 days after being notified by          
      the Administrator.  In addition, an operator may petition the             
      Administrator to reconsider the notice to change the procedures.          
                                                                                
          This procedure for requiring changes is consistent with the           
      current regulatory language for aircraft inspection programs and          
      pilot training programs contained in Secs. 91.415 and 121.405,            
      respectively, as well as a number of other regulations.                   
                                                                                
          Any operator that establishes written procedures to apply the         
      flight crewmember flight, duty, and rest requirements to flight           
      attendants and that subsequently wishes to revise this practice           
      and schedule flight attendants according to the duty period               
      limitations and rest requirements in Secs. 121.467 or 135.273             
      must amend their operations specifications in accordance with             
      Secs. 121.79(c) and 135.17(b).  These sections require a                  
      certificate holder to file an application for an amendment of             
      operations specifications at least 15 days before the effective           
      date proposed by the applicant for the amendment, unless a                
      shorter filing period is approved by the Flight Standards                 
      District Office charged with the overall inspection of the                
      certificate holder.                                                       
                                                                                
      Unscheduled Operations                                                    
                                                                                
          The NPRM proposed duty period limitations and rest                    
      requirements for flight attendants in all domestic, flag,                 
      supplemental, and commercial operations conducted under part 121          
      and part 125, and in all operations conducted under part 135. No          
      new requirements for operations conducted under part 91 were              
      proposed.  The FAA received comments from part 121 and 135                
      operators about the applicability of the proposed requirements to         
      certain unscheduled operations.  Those commenters included AMR            
      Combs, ATA, American Cyanamid Company, Delta Airlines, Great              
      American Airways, North American Airlines, and Southwest                  
      Airlines.                                                                 
                                                                                
          ATA, Delta Airlines, North American Airlines, and Southwest           
      Airlines said that the proposed duty period limitations and rest          
      requirements should not apply to military flights, e.g., Civil            
      Reserve Air Fleet (CRAF) and Military Airlift Command (MAC).  ATA         
      and Southwest Airlines also said that special charters for sports         
      teams should be excluded from duty period limitations and rest            
      requirements.  Commenters stated that because of the short                
      notification associated with military and special charters it             
      would not be possible to obtain a waiver from the regulation to           



AWP237DW

Highlight







      conduct them. North American Airlines stated that the proposed            
      requirements should not apply to flights flown to remote                  
      destinations on a weekly or ad hoc basis.                                 
                                                                                
          AMR Combs and American Cyanamid Company believe that the              
      proposed requirements should not apply to operations that do not          
      require a flight attendant.  AMR Combs stated that many                   
      unscheduled operators do not employ full-time flight attendants           
      and that a flight attendant may serve more than one certificate           
      holder.                                                                   
                                                                                
      FAA Response                                                              
                                                                                
          In response to commenters who stated that the proposed duty           
      period limitations and rest requirements should not apply to              
      military flights and special charters, this final rule does not           
      except military or special charter operations from duty period            
      limitations and rest requirements.  If a certificate holder               
      chooses to apply the flight crewmember flight, duty, and rest             
      time limitations option to flight attendants when conducting              
      military and special charter flights to retain operational                
      flexibility by scheduling the flight attendants with the flight           
      crewmembers, Secs. 121.467(c) and 135.272(c) require that the             
      flight crewmember flight, duty, and rest requirements option be           
      applied to all flight operations conducted by the certificate             
      holder.                                                                   
                                                                                
          In response to AMR Combs and American Cyanamid Company, the           
      FAA agrees with these commenters.  The final rule will not apply          
      to those operations where flight attendants are not required.             
      However, all flight attendants who are assigned to duties in an           
      aircraft for operations that require a flight attendant,                  
      including flight attendants in excess of the minimum flight               
      attendant crew complement, are subject to duty limitations and            
      rest requirements.                                                        
                                                                                
          For example, an operator conducting operations on an aircraft         
      with 19 passenger seats or less, which does not require a flight          
      attendant under Sec. 135.107, will not be required to meet flight         
      attendant duty period limitations and rest requirements for               
      flights conducted on that aircraft.  However, if the operator's           
      operations specifications state that the operator will provide a          
      flight attendant for flights on that aircraft, then the operation         
      does require a flight attendant.  Therefore, for any flight               
      attendant assigned to flight duties on that aircraft the                  
      certificate holder is required to meet the duty period                    
      limitations and rest requirements of Sec. 135.273.                        
                                                                                
      Duty Period Limitations                                                   
                                                                                
          The NPRM proposed limiting flight attendant duty periods.             
      Proposed Secs. 121.466(a) and 135.273(a) defined a duty period as         
      the period of elapsed time between reporting for an assignment            
      involving flight time and release from that assignment by the             
      certificate holder.  The NPRM proposed that the time be                   
      calculated using either Coordinated Universal Time or the local           
      time of the flight attendant's home base.                                 







                                                                                
          Eleven commenters submitted comments supporting or                    
      recommending revisions to this proposed definition.                       
                                                                                
          Delta Air Lines, Southwest Air Lines, and TWU Local 556               
      agreed with the FAA's proposed definition.                                
                                                                                
          ALPA, APA, and the Coalition of Flight Attendant Unions               
      stated that duty periods should include non-flight duties. ALPA           
      noted that ground duties can be as fatiguing as flight duties.            
      The Coalition of Flight Attendant Unions recommended that the             
      definition of a duty period be replaced with:  "Any continuous            
      period during which a flight attendant is required to carry out           
      any task associated with the business of an aircraft operator."           
                                                                                
          To ensure that the definition of duty period explicitly               
      excludes reserve status, ATA recommended that the following               
      phrase be added to the definition of duty period:  " 'Duty                
      period' does not include time when a flight attendant is on               
      reserve status assignment, free of any specifically assigned              
      duties other than to report for a flight assignment within a              
      specified period of time, pursuant to a collective bargaining             
      agreement or company work rules."                                         
                                                                                
          In addition to receiving comments on the definition of a duty         
      period, the FAA also received comments on the duty period                 
      limitations proposed in the NPRM.  The NPRM proposed to limit             
      flight attendant duty periods based on the length of the duty             
      period, the number of flight attendants assigned to a crew, and           
      the amount of rest following the duty period.  The proposed rule          
      contained provisions (proposed Secs. 121.466(b) and 135.273(b))           
      to prohibit an operator from assigning a flight attendant to a            
      scheduled duty period of more than 14 hours unless certain                
      conditions are met.  An operator would be allowed to assign a             
      flight attendant to a scheduled duty period up to 20 hours, if            
      the operator: (1) Assigns flight attendants in addition to the            
      minimum flight attendant complement; and (2) schedules an                 
      extended rest period following the duty period.                           
                                                                                
          Thirteen commenters submitted comments on issues pertaining           
      to flight attendant duty period limits.  The comments addressed           
      the use of "scheduled" versus "actual" duty periods, addressed            
      the effect of the proposed duty limits on unscheduled operators,          
      made recommendations to the proposals, and provided proposed duty         
      period limits.                                                            
                                                                                
          The Coalition of Flight Attendant Unions, Southwest Airlines,         
      and TWU Local 556 addressed the use of "scheduled" duty periods           
      as opposed to "actual" duty periods.  Southwest Airlines and TWU          
      Local 556 agreed that the proposed duty period limitations should         
      be "scheduled," not "actual."  TWU Local 556 stated that, if this         
      flexibility is not retained, the following would occur:  (1)              
      Flight attendants would be replaced after 14 hours of actual              
      duty, which inconveniences passengers and causes delays because           
      of the need to locate crew replacements; (2) reserves would be            
      placed at out stations; (3) crews would be rerouted to cover              
      flights that the original crews cannot perform; (4) flight                







      attendants would lose days off and have their schedules                   
      disrupted; (5) additional costs for crews and stranded passengers         
      would be incurred; and (6) aircraft repositioning would be                
      required.  However, the Coalition stated that there is no                 
      justification for having no limit on actual hours and added that          
      the actual number of flight attendant duty hours per day needs to         
      be limited.                                                               
                                                                                
          AMR Combs stated that scheduled duty period limitations               
      should apply only to scheduled operations with more than 19               
      passenger seats.                                                          
                                                                                
          Four commenters, including NAA, recommended revisions to the          
      proposed duty period limitations.  NAA recommended that a layover         
      of 4 to 5 hours during which a hotel room is provided should not          
      count as duty time.  Other comments recommended limiting duty to:         
      (1) 16 hours in 24 hours with 11 hours of flight time in domestic         
      operations; (2) 30 hours in 5 days; (3) 16 hours with no more             
      than 10 hours of flight time; or (4) 12 hours for flights with            
      multiple stops.                                                           
                                                                                
          The Coalition of Flight Attendant Unions submitted an                 
      alternative proposal to the NPRM that included duty period                
      limitations.  This alternative divided duty period limitations            
      according to domestic, international, and long-range flights.             
      The Coalition's alternative proposed to limit: (1) Scheduled duty         
      periods on domestic flights to no more than 14 hours and actual           
      duty periods to 15 hours; (2) scheduled duty periods on                   
      international flights to no more than 16 hours and actual duty            
      periods to 17 hours; and (3) actual duty periods on long-range            
      flights to no more than 4 hours greater than the scheduled duty           
      time, not to exceed 20 hours.  The Coalition distinguished                
      between domestic and international duty periods and stated that           
      it reluctantly includes a 20-hour duty period for long range              
      international flights to accommodate new generation aircraft, but         
      only if additional rest is provided.                                      
                                                                                
      FAA Response                                                              
                                                                                
          In establishing duty period limitations, the FAA has                  
      considered a variety of alternatives submitted by commenters,             
      including the proposals to set different limits for different             
      types of operations.  In an effort to establish requirements that         
      are conducive to safety and compatible with air carrier                   
      operations, the FAA also has reviewed current industry practices          
      used to schedule flight attendants.  To provide the least                 
      complicated method of establishing effective limitations for              
      scheduling duty periods for flight attendants, the FAA has                
      decided to adopt the scheduled duty period limitations as                 
      proposed, with a slight modification that distinguishes                   
      cosmetic and international scheduled duty periods.                        
                                                                                
          The FAA has revised the definition of a duty period in this           
      final rule to state that the time is calculated using Coordinated         
      Universal Time or local time to reflect the total elapsed time.           
      The phrase "or the local time of the flight attendants's home             
      base" was replaced with "or local time" to be consistent with the         







      definition of a calendar day.  The FAA has determined that any            
      time zone can be used, as long as the operator is consistent.             
                                                                                
          Duty period limitations are established to enhance the safety         
      of the flying public by ensuring that flight attendants do not            
      become overly fatigued during flight assignments.  In addition,           
      the duty period limitations are designed to suit all operations           
      that require flight attendants without imposing a significant             
      burden on operators.                                                      
                                                                                
          In response to the Coalition of Flight Attendant Unions, the          
      final rule does not provide actual duty period limitations                
      because such provisions may unreasonably reduce operational               
      flexibility.  However, the final rule requires that a flight              
      attendant "be given" a scheduled rest period between scheduled            
      duty periods, i.e., rest periods must be provided.  Because duty          
      periods are scheduled in combination with actual rest periods,            
      the objective of ensuring the flight attendants are provided an           
      opportunity to be rested will be met.                                     
                                                                                
          After further review of the Coalition comments and an                 
      analysis of flight schedules, the FAA finds that scheduled duty           
      periods of operations wholly within the 48 contiguous states and          
      the District of Columbia should not be allowed to exceed 18               
      hours.  The FAA is not aware of any scheduled duty periods for            
      these operations that currently do exceed 18 hours.  However,             
      duty periods that contain one or more flights that land or take           
      off outside the contiguous 48 states and the District of Columbia         
      may extend up to 20 hours, provided that an extended rest period          
      is scheduled following the duty period and that additional flight         
      attendants are assigned to each flight segment in the duty                
      period.  This provision will allow air carriers to conduct                
      extended long-range operations with new generation aircraft.              
      Moreover, sections 121.467(b)(14) and 135.273(b)(14) will allow a         
      flight attendant for a domestic air carrier to continue on duty           
      beyond the time when duty would normally terminate, if                    
      circumstances exist that are unanticipated and beyond the control         
      of the air carrier such as adverse whether conditions).  This             
      same exception will apply to flag and supplemental operations.            
                                                                                
          A duty period as defined in this final rule means the period          
      of elapsed time between reporting for an assignment involving             
      flight time and release from that assignment.  In response to             
      ATA's recommendation that the definition of a duty period should          
      state that a duty period does not include the time when a flight          
      attendant is assigned to reserve status, the FAA refers to the            
      definition of a duty period in Secs. 121.467(a) and 135.273(a) of         
      the final rule, which indicates that a duty period does not begin         
      until a flight attendant reports for an assignment involving              
      flight time.  Reserve status is discussed in further detail under         
      the heading "Reserve Status, Stand-by Status, or Similar                  
      Assignments."                                                             
                                                                                
          In response to NAA, all duty period assignments, including            
      those assignments with a 4- to 5-hour break in duty at a hotel,           
      must be assigned within duty period limitations and must meet             
      minimum rest requirements.  The FAA would not consider this to be         
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      a break in, or cessation of, the duty period.                             
                                                                                
          In response to AMR Combs, this final rule applies to                  
      operations, both scheduled and unscheduled, that require flight           
      attendants.  Therefore, operators are not required to meet duty           
      period limitations and rest requirements of this final rule for           
      operations that do not require a flight attendant.                        
                                                                                
      Duty Period Following Reduced Rest                                        
                                                                                
          Sections 121.466(i) and 135.273(i) of the NPRM proposed that          
      an operator be permitted to reduce a 12-hour rest period to 10            
      hours following a duty period of more than 14 hours.  In                  
      conjunction with this proposed provision, the FAA also proposed           
      Secs. 121.466(j) and 135.273(j), which would limit the scheduled          
      duty period following a 10-hour reduced rest period to less than          
      14 hours.                                                                 
                                                                                
          ATA, Delta Air Lines, and NACA submitted comments on limiting         
      duty periods following reduced rest.  The commenters recommended          
      that the FAA permit an operator to schedule a 16-hour duty period         
      following a reduced rest period of 10 hours.  ATA noted that this         
      flexibility is needed for international operations.                       
                                                                                
          Delta Air Lines also recommended that the phrase "14 or more          
      hours" appearing in proposed Secs. 121.466(j) and 135.273(j) be           
      replaced with "no more than 14 hours."  Delta noted that the              
      proposal would limit the duty period following reduced rest to 13         
      hours 59 minutes.                                                         
                                                                                
      FAA Response                                                              
                                                                                
          Sections 121.467(b)(9) and 135.273(b)(9) of the final rule            
      adopt the provisions as proposed in Secs. 121.466(j) and                  
      135.273(j) of the NPRM, except that the provisions are revised,           
      in response to Delta Airlines' comment, so that an operator may           
      not schedule a flight attendant for a duty period of more than 14         
      hours following reduced rest.  This revision permits an operator          
      to assign a flight attendant to a duty period of up to and                
      including 14 hours following a reduced rest period of 10 hours.           
                                                                                
          The FAA does not agree with those commenters that state that          
      an operator should be allowed to schedule a 16-hour duty period           
      following a reduced rest period of 10 hours.  This was not                
      proposed in the notice as it might promote problems of cumulative         
      fatigue.                                                                  
                                                                                
      Duty Time That Exceeds Scheduled Duty Time When Beyond the                
      Certificate Holder's Control                                              
                                                                                
          Sections 121.466(o) and 135.273(o) proposed that a flight             
      attendant would not be considered scheduled for duty in excess of         
      duty time limitations if the flights to which the flight                  
      attendant is assigned are scheduled and normally terminate within         
      the limitations but, because of circumstances beyond the control          
      of the domestic, flag, or supplemental air carrier or commercial          
      operator (such as adverse weather conditions), are not at the             







      time of departure expected to reach their destination within the          
      scheduled time.                                                           
                                                                                
          ALPA, APA, the Coalition of Flight Attendant Unions,                  
      Southwest Airlines, and TWU Local 556 commented on this                   
      provision.                                                                
                                                                                
          ALPA and APA stated that the maximum duty period limit should         
      not be exceeded by more than 2 additional hours regardless of             
      circumstances beyond the control of the operator.                         
                                                                                
          The Coalition of Flight Attendant Unions stated that this             
      provision is unacceptable.  The Coalition further stated that             
      operators consider all delays outside their control.                      
                                                                                
          Southwest Airlines and TWU Local 556 stated that this                 
      provision should apply to a flight attendant who is reassigned            
      after reporting for work and the reassignment is beyond the               
      operator's control.                                                       
                                                                                
      FAA Response                                                              
                                                                                
          The FAA has adopted this provision as proposed so that air            
      carriers will not be penalized for operational delays such as             
      those due to weather and air traffic control.  The FAA recognizes         
      that delays are costly and that operators avoid delays whenever           
      possible.  Sections 121.467(b)(14) and 135.273(b)(14) of this             
      final rule apply to flights that are assigned and scheduled and           
      that normally terminate within allowable duty limitations.                
      However, this provision does not apply to operational delays              
      relating to flight attendant staffing problems.  A flight                 
      attendant's duty period begins when the flight attendant reports          
      for a flight assignment and ends when the flight attendant is             
      released by the air carrier.  Changes to a flight attendant's             
      schedule after a duty period begins must be made in accordance            
      with the duty period limitations and rest requirements set forth          
      in this final rule.  In addition, if a flight attendant reports           
      for duty and is later reassigned, the scheduled duty time before          
      reassignment must be counted as part of the total duty period.            
                                                                                
          Example:  A flight attendant is scheduled for a 13-hour duty          
      period on flight staffed with the minimum cabin crew complement.          
      The duty period consists of two flight segments -- a flight from          
      New York to Frankfurt followed by a flight from Frankfurt to              
      Rome.  Because of adverse weather conditions, the flight leaving          
      New York is delayed 2 hours, causing the flight attendant's duty          
      period to exceed the scheduled 14-hour duty period limitation.            
      Although it is apparent at the time of departure that the flight          
      attendant's duty period will exceed 14 hours, completion of the           
      assignment will still comply with duty period limitations,                
      because the flight attendant was scheduled and assigned to                
      flights that normally terminate within the allowable duty period          
      limitations.                                                              
                                                                                
          However, if, for example, the flight attendant is reassigned          
      in Frankfurt to a flight to Athens, the flight attendant's                
      revised scheduled duty period cannot exceed a total of 14                 
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      scheduled hours, unless the flight attendant crew is augmented in         
      accordance with Secs. 121.467 (b)(4), (b)(5), or (b)(6), as               
      appropriate, and each flight attendant is given the minimum               
      required rest.  The flight attendant's duty period did not start          
      over in Frankfurt because of the reassignment.                            
                                                                                
      Rest Period Requirements                                                  
                                                                                
          The FAA received numerous comments on issues related to the           
      rest requirements proposed in the NPRM.  Commenters addressed             
      issues including the definition of a rest period, scheduled rest          
      versus actual rest, minimum rest, reduced rest, subsequent rest,          
      relief from duty in air transportation and air commerce for 24            
      consecutive hours of rest in any 7 consecutive calendar days,             
      and on-board rest requirements.                                           
                                                                                
          The NPRM defined a rest period as the period when a flight            
      attendant is free of all restraint or duty for a domestic, flag,          
      or supplemental air carrier or commercial operator and is free of         
      all responsibility for work or duty should the occasion arise.            
      ATA, the Coalition of Flight Attendant Unions, and Southwest              
      Airlines recommended revisions to the definition of rest period.          
      The comments submitted by ATA and the Coalition of Flight                 
      Attendant Unions addressed reserve status in their recommended            
      definitions of rest.  Southwest Airlines stated that the                  
      definition of rest period should be defined as actual hours of            
      rest, not scheduled hours of rest.  Two commenters, including             
      Delta Airlines, agreed with the definition of rest period as              
      proposed in the NPRM.                                                     
                                                                                
          The NPRM proposed requirements for scheduling rest and                
      reduced rest periods.  Sections 121.466 (c) and (h) and 135.273           
      (c) and (h) of the NPRM proposed requiring that a flight                  
      attendant scheduled for 14 hours or less of duty be given 9               
      consecutive hours of rest, and that a flight attendant                    
      scheduled for more than 14 hours but less than 20 hours be given          
      12 consecutive hours of rest.  Proposed Secs. 121.466 (d) and (i)         
      and 135.273 (d) and (i) proposed permitting an air carrier or             
      commercial operator to reduce these rest periods to 8 and 10              
      consecutive hours, respectively.  Three commenters (Southwest             
      Airlines, TWU Local 556, and TWU of America) supported the                
      minimum rest requirements proposed in the NPRM and also indicated         
      that the rest requirements should not be increased.                       
                                                                                
          The RAA expressed concern that the requirement to provide 9           
      hours of rest for duty periods of more than 14 hours implies that         
      a flight attendant who reports for a flight that is canceled is           
      required to receive 9 hours of rest before the next duty period           
      begins.                                                                   
                                                                                
          Commenters, including APA and individual flight attendants,           
      indicated that the actual time available for rest during a rest           
      period is often less than the scheduled rest period and may be as         
      much as 2 to 3 1/2  hours less than the number of hours scheduled         
      in the rest period.  The commenters stated that this often occurs         
      because of time lost due to assisting passengers in deplaning,            
      travel to and from a rest facility, and other activities such as          
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      eating.  One commenter stated that it may take 35 minutes to 1            
      hour for passengers to deplane, for the crew to gather its                
      belongings, and for travel to the hotel; 1 hour to eat; and 1 to          
      1 1/2  hours to prepare for duty again and travel back to the             
      airport.                                                                  
                                                                                
          The FAA received several alternatives to the proposed rest            
      requirements.  APA recommended that a flight attendant scheduled          
      for a duty period of 14 hours or less be given a scheduled rest           
      period of at least 10 consecutive hours.  The rest period could           
      be reduced but not scheduled as a reduced rest period as long as          
      the rest period is reasonably calculated to provide 8 consecutive         
      hours at a suitable rest facility and the flight attendant is             
      provided a subsequent rest period of at least 11 consecutive              
      hours. Under the APA proposal, scheduled rest periods and reduced         
      rest periods would have to occur during the 24-hour period                
      preceding the scheduled end of a duty period.  APA recommended            
      that a flight attendant scheduled for a duty period of more than          
      14 hours but no more than 18 hours be given a scheduled rest              
      period of at least 12 consecutive hours.  This rest period could          
      not be reduced and must occur after the completion of the                 
      scheduled duty period and immediately prior to the commencement           
      of the subsequent duty period.  The Coalition of Flight Attendant         
      Unions proposed rest requirements based on domestic and                   
      international operations (see the discussion of Domestic and              
      International Operations).  The Coalition of Flight Attendant             
      Unions' proposal recommended a minimum of 10 hours of rest                
      following domestic flights, 12 hours of rest following                    
      international flights, and a rest period equal to twice the               
      scheduled flight time for long-range international flights.  The          
      Coalition of Flight Attendant Unions' proposal did not include a          
      provision for reduced rest.  RAA requested that minimum rest              
      requirements for flight attendants be aligned with flight                 
      crewmember requirements.  One commenter suggested that a rest             
      period should be at least 9 1/2  hours at a hotel or 12 hours             
      from the time of release to the beginning of the next report.             
      Another commenter stated that the proposed minimum subsequent             
      rest is satisfactory for domestic flights but not realistic for           
      international flights.  The commenter suggested that the rest             
      period following international flights should be 24 hours.                
                                                                                
          Several commenters recommended that the FAA establish                 
      provisions for on-board rest.  APA recommended that a domestic,           
      flag, or supplemental air carrier or commercial operator be               
      permitted to assign a flight attendant to a scheduled duty period         
      of more than 14 hours, but no more than 16 hours, if the inflight         
      duties assigned to flight attendants by the air carrier or                
      commercial operator were such that each of the cabin crew could           
      be free of all duty for "25 percent of the scheduled block time           
      less 1 hour."  APA stated that reclining seats suitable for rest          
      reserved for 25 percent of the assigned attendant complement              
      would have to be available throughout the flight. APA also                
      recommended that a domestic, flag, or supplemental air carrier or         
      commercial operator be permitted to assign a flight attendant to          
      a scheduled duty period of more than 16 hours, but no more than           
      18 hours, if the inflight duties assigned to flight attendants by         
      the air carrier or commercial operator were such that each of the         







      cabin crew could be free of all duty for "33 percent of the               
      scheduled block time less 1 hour."  APA added that reclining              
      seats suitable for rest reserved for 33 percent of the assigned           
      attendant complement would have to be available throughout the            
      flight.  The Coalition of Flight Attendant Unions recommended             
      that a flight attendant be provided at least 1 hour of continuous         
      rest for any flight segment scheduled for 8 or more hours of              
      flight time, and that a passenger seat or bunk be assigned for            
      crew rest.                                                                
                                                                                
      FAA Response                                                              
                                                                                
          This final rule adopts the definition of rest period and the          
      minimum rest requirements as proposed in the NPRM.  The FAA has           
      considered the various rest requirement alternatives proposed by          
      commenters and has determined that the rest requirements proposed         
      in the NPRM and adopted in this final rule are adequate to ensure         
      that flight attendants are provided the opportunity to be                 
      sufficiently rested to perform their routine and emergency safety         
      duties without imposing a significant burden on operators.  A             
      discussion of the comments recommending that reserve status be            
      addressed in the definition of rest is contained under the                
      heading, "Reserve Status, Stand-by Status, or Similar                     
      Assignments."                                                             
                                                                                
          In response to Southwest Airlines' comment that rest should           
      be "actual" hours of rest and not "scheduled," the FAA considers          
      that the opportunity to rest, as provided by the rest period, to          
      be "actual" rest. As proposed in the NPRM, this final rule                
      requires that a flight attendant "be given" a scheduled rest              
      period.  This provision makes the operator responsible for                
      ensuring that a flight attendant is scheduled for and receives            
      the scheduled rest period.  The FAA recognizes that how the               
      flight attendant utilizes this rest period cannot be regulated.           
      Requiring operators to schedule rest periods ensures that flight          
      attendants know in advance when rest periods will occur and that          
      they will be of a specified duration.                                     
                                                                                
          A minimum rest period of 9 consecutive hours is required for          
      all duty period assignments of 14 hours or less, unless the rest          
      period is reduced in accordance with Sec. 121.467(b)(3) or Sec.           
      135.273(b)(3).  A flight attendant who reports for duty to find           
      that the flight has been canceled would have begun a duty period          
      and would require minimum rest.   However, in response to RAA's           
      concern, a carrier could either keep the flight attendant on duty         
      for reassignment or release the flight attendant for a complete           
      rest period.                                                              
                                                                                
          Rest periods are required to occur between the completion of          
      a scheduled duty period and the commencement of a subsequent duty         
      period.  Consequently, this final rule does not require that a            
      required rest period be given immediately prior to a flight               
      assignment.  Because duty periods are defined as assignments              
      involving flight time, a rest period is not required following            
      assignments that do not involve flight time, such as training or          
      ground duty assignments.                                                  
                                                                                







          In response to commenters who indicated that the actual time          
      available to rest is typically less than scheduled rest, the FAA          
      considers a flight attendant to be free of all restraint or duty          
      upon release from an assignment involving flight time.  The FAA           
      understands that the time available for sleep during a rest               
      period may vary depending on the amount of time a flight                  
      attendant spends in other activities during the rest period. The          
      FAA also recognizes that it cannot compel a flight attendant to           
      use rest periods for actual rest.                                         
                                                                                
          Additionally, this final rule regulates the frequency and             
      duration of required rest periods.  This final rule does not              
      regulate the quality of rest facilities nor does it require               
      certificate holders to provide on-board rest for flight                   
      attendants.                                                               
                                                                                
      Reduced Rest                                                              
                                                                                
          Sections 121.466 (d) and (i) and 135.273 (d) and (i) of the           
      NPRM included provisions for operators to schedule 8-hour and             
      10-hour reduced rest periods in conjunction with certain                  
      scheduled duty period limitations.  ALPA stated that a rest               
      period should never be scheduled for less than 10 consecutive             
      hours.  However, ALPA believes that it may be permissible for an          
      operator to reduce a rest period to less than 10 hours because of         
      circumstances beyond the control of the certificate holder.  APA          
      opposed the concept of reduced rest and stated that an air                
      carrier or commercial operator should not be permitted to                 
      schedule a reduced rest period.                                           
                                                                                
      FAA Response                                                              
                                                                                
          The FAA has adopted the reduced rest provisions as proposed.          
      This final rule permits an air carrier or commercial operator to          
      schedule a flight attendant for reduced rest.  However, no flight         
      attendant will receive a rest period of less than 8 hours.  This          
      provision enables operators to retain a certain degree of                 
      scheduling flexibility.  The reduced rest provision is adopted in         
      conjunction with the requirement to schedule a longer rest period         
      subsequent to an 8- or 10-hour reduced rest period.  Together,            
      these provisions prevent a flight attendant from being assigned           
      two consecutive reduced minimum rest periods and are designed to          
      protect flight attendants by minimizing the effects of cumulative         
      fatigue.                                                                  
                                                                                
      24-Consecutive-Hour Rest Period During Any 7 Consecutive Calendar         
      Days                                                                      
                                                                                
          Sections 121.466(n) and 135.273(n) of the NPRM proposed that          
      a certificate holder be required to relieve a flight attendant            
      engaged in air transportation or air commerce from all further            
      duty for at least 24 consecutive hours during any 7 consecutive           
      calendar days.  For convenience, hereafter, this requirement will         
      be referred to as the 24-hour-in-7-day rest requirement.                  
      Proposed Secs. 121.466(a) and 135.273(a) of the NPRM defined a            
      calendar day as the period of elapsed time, using Coordinated             
      Universal Time or local time, that begins at midnight and ends 24         







      hours later.  Labor organizations, operators, and an association          
      commented on the proposed 24-hour-in-7-day rest requirement.              
                                                                                
          Several of the comments submitted included discussion of the          
      term "calendar day."  ATA stated that the term "calendar day" is          
      confusing because it is unclear on which day an assignment begins         
      or ends.  APA stated that the term calendar day should specify            
      that the local time used is that of the flight attendant's home           
      base.  In the Coalition of Flight Attendant Unions' alternative           
      to the NPRM, the Coalition deleted the definition of the term             
      "calendar day" but retained the provision for 24 consecutive              
      hours of rest in 7 consecutive calendar days.                             
                                                                                
          ATA and Delta Air Lines recommended that the FAA revise the           
      proposed 24-hour-in-7-day rest requirement by replacing the               
      phrase "every 7 consecutive calendar days" with the phrase "every         
      168-consecutive-hour period."                                             
                                                                                
          Southwest Airlines and TWU Local 556 requested that the final         
      rule permit a flight attendant to voluntarily waive the                   
      24-hour-in-7-day rest requirement in order to be able to work             
      extra hours.  Southwest Airlines states that, if flight                   
      attendants cannot waive this provision, Southwest would be                
      required to hire an additional 100 flight attendants at an                
      initial cost of $710,000 and an annual recurring cost of                  
      $660,000.  TWU Local 556 stated that they applied this provision          
      to a sample of 13 flight attendant schedules for February 1993.           
      According to TWU Local 556, if the 13 flight attendants were not          
      permitted to fly their schedule, which had been altered to                
      include extra flights, each flight attendant would have lost              
      $11,063 in extra annual income.  The total lost income for 2,200          
      flight attendants would be $24 million.                                   
                                                                                
          ATA and Delta Air Lines recommended that the FAA include a            
      provision in the final rule similar to a statement included in            
      the preamble to the NPRM that indicated that the requirement for          
      a 24-consecutive-hour rest period in any 7 consecutive calendar           
      days could be postponed under certain circumstances.                      
                                                                                
          AMR Combs and American Cyanamid Company noted that current            
      Secs. 135.267(f) and 135.269(d) require unscheduled operators to          
      provide flight crewmembers with at least 13 rest periods of at            
      least 24 consecutive hours in each calendar quarter.  AMR Combs           
      stated that the 24-hour-in-7-day rest requirement proposed in the         
      NPRM only should apply to scheduled operations.  American                 
      Cyanamid Company suggested that flight attendants could be                
      required to meet pilot weekly rest requirements as an                     
      alternative.                                                              
                                                                                
          Other comments submitted included: (1) A recommendation by            
      TWU Local 556 that the FAA could require four 24-hour breaks in           
      30 days or require a 12-hour rest preceding the seventh duty day;         
      and (2) a Carnival Airlines flight service schedule indicating            
      that a flight attendant had been scheduled for 11 consecutive             
      days of duty without receiving a 24-consecutive-hour rest period.         
                                                                                
      FAA Response                                                              







                                                                                
          The 24-hour-in-7-day rest requirement is designed to                  
      supplement daily rest requirements and to ensure that flight              
      attendants receive the opportunity to obtain adequate rest.  The          
      FAA proposed the definition of a calendar day to provide a unit           
      of measure that could be used to determine whether the                    
      24-hour-in-7-day rest requirement is met.  In response to ATA's           
      concern that the term "calendar day" causes confusion, the FAA            
      refers to the definition of "calendar day" in Secs. 121.467(a)            
      and 135.273(a) of the final rule, which indicates that a calendar         
      day begins at midnight and ends 24 hours later at the next                
      midnight.  "Seven consecutive calendar days" as used in Secs.             
      121.467 and 135.273 of this final rule means a period of 7                
      consecutive days beginning at midnight on the first day and               
      ending at midnight 7 days later.  In response to APA's                    
      recommendation that the definition of calendar day specify that           
      the local time be that of the flight attendant's home base, the           
      FAA has determined that any time zone can be used to determine            
      whether the 24-hour-in-7-day rest requirement is met, as long as          
      the carrier is consistent.  In other words, a certificate holder          
      may not manipulate the use of time zones when calculating 7               
      consecutive calendar days so as to vary the number of hours that          
      comprise any 7 consecutive calendar days.                                 
                                                                                
          The FAA has considered the commenters' request to replace the         
      proposed 7 consecutive calendar days with a 168-consecutive-hour          
      period.  The FAA notes that the NPRM used language consistent             
      with the language contained in the current flight crewmember              
      flight time limitations rule.  The FAA has decided that it should         
      not introduce at this final rule stage an inconsistency between           
      the flight crewmember flight time limitations rule language and           
      the flight attendant duty period limitations and rest                     
      requirements rule language.  The FAA will consider whether                
      rulemaking should be initiated to replace 7 consecutive calendar          
      days with 168-consecutive-hours.                                          
                                                                                
          The FAA has reviewed requests to permit flight attendants to          
      voluntarily waive the 24-hour-in-7-day rest requirement.  The FAA         
      has not included that alternative in this final rule because the          
      purpose of requiring 24 consecutive hours free from duty in any 7         
      consecutive calendar days is to ensure that flight attendants             
      receive the opportunity to obtain adequate rest.  As with rest            
      requirements following reduced rest, the requirement for 24               
      consecutive hours of rest in any 7 consecutive calendar days is           
      designed to protect flight attendants by minimizing the effects           
      of cumulative fatigue.                                                    
                                                                                
          In response to comments received from ATA and Delta Airlines,         
      the FAA has determined that it is not necessary to include in             
      this final rule provisions for permitting the 24-hour-in-7-day            
      rest requirement to be delayed.  This final rule imposes                  
      restrictions for flight attendants that parallel the restrictions         
      that currently exist for flight crewmembers.  The absence of              
      provisions to permit the 24-hour-in-7-day rest requirement to be          
      delayed does not preclude a flight attendant from completing a            
      duty period assignment that has extended into the seventh                 
      calendar day because of a delay that is beyond the control of the         
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      operator.  In addition, the 24-hour-in-7-day rest requirement may         
      be delayed for reasons such as deadheading, assignment to                 
      training, and others.  However, if the requirement is delayed,            
      the flight attendant must be given the 24-consecutive-hour rest           
      period before beginning any subsequent duty period assignment.            
                                                                                
          In response to unscheduled operators, the FAA notes that              
      unscheduled part 135 operators conducting operations that require         
      flight attendants have the option to apply the flight crewmember          
      flight time limitations to flight attendants instead of using the         
      duty period limitations and rest requirements contained in this           
      final rule.  Sections 135.267(f) and 135.269(d) require                   
      certificate holders to provide each flight crewmember with at             
      least 13 rest periods of at least 24 consecutive hours each in            
      each calendar quarter.  Among other requirements, operators that          
      choose to apply flight crewmember requirements to flight                  
      attendants would be required to provide flight attendants with at         
      least 13 rest periods of at least 24 consecutive hours in each            
      calendar quarter instead of relief from duty for 24 consecutive           
      hours every 7 consecutive calendar days.                                  
                                                                                
          Comments on the costs associated with the 24-hour-in-7-day            
      rest requirement are addressed in the Regulatory Evaluation               
      Summary.                                                                  
                                                                                
      Compensatory Rest Periods                                                 
                                                                                
          Although there was no specific proposal in the notice, the            
      FAA requested comments on the feasibility of establishing                 
      compensatory rest periods for flight attendants when scheduled            
      duty periods are exceeded.  ATA, the Coalition of Flight                  
      Attendant Unions, and Delta Air Lines opposed the establishment           
      of compensatory rest periods.                                             
                                                                                
      FAA Response                                                              
                                                                                
          In response to the comments submitted, the FAA will not               
      mandate compensatory rest periods in this final rule.  The FAA            
      has determined that compensatory rest is not necessary, because           
      the duty period limitations and rest requirements contained in            
      this final rule ensure that flight attendants receive the                 
      opportunity to be adequately rested to perform safety duties.             
                                                                                
      Reserve Status, Stand-by Status, or Similar Assignments                   
                                                                                
          The FAA recognizes that current industry practice varies with         
      regard to the use of these terms and their relationship to duty           
      or rest.  In the NPRM, the FAA requested comments on the most             
      appropriate way to address reserve status, stand-by status, or a          
      similar assignment.  The FAA received 13 comments, primarily from         
      air carrier associations and labor organizations.  Commenters             
      described different types of reserve status and suggested                 
      situations when reserve should be considered duty or rest.                
                                                                                
          ATA recommended adding the following phrase to the definition         
      of rest period:  "except that reserve status assignments shall be         
      considered 'rest' for purposes of this rule, provided that the            
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      only work-related restriction shall be to report for a flight             
      assignment within a specified period of time pursuant to a                
      collective bargaining agreement or company work rules."  The              
      Coalition of Flight Attendant Unions recommended that the                 
      definition of rest period be revised to "the time period free of          
      all restraint or duty from a domestic, flag, or supplemental air          
      carrier or commercial operator and free of all responsibility, or         
      interruption by, work or duty."                                           
                                                                                
          In addition, commenters indicated that different types of             
      reserve status including "call-in" reserve and "on-call" reserve          
      are commonly found in the aviation industry.  As described by             
      commenters, call-in reserve requires that a flight attendant              
      contact, or be available to be contacted by, the operator                 
      at designated times for flight assignments.  The commenters added         
      that on-call reserve typically requires that a flight attendant           
      be available for an assignment on short notice (usually within 1          
      hour) if contacted by the operator.                                       
                                                                                
          A majority of the commenters on this issue discussed whether          
      reserve status should be considered rest. ATA, NACA, and                  
      Southwest Airlines stated that the time a flight attendant is             
      assigned to reserve status and is not assigned to a duty period           
      should be considered rest for the purpose of meeting the 24-              
      hour-in-7-day rest requirement proposed in Sec. 121.466(n) of the         
      NPRM. RAA stated that the type of reserve in which a person must          
      contact the company for future assignments -- rather than being           
      available for an assignment on short notice -- should be                  
      considered rest because it is free of all duty except for the             
      possibility of communication with the operators.  Two individual          
      commenters stated that the time a flight attendant spends on              
      reserve should not be considered rest.                                    
                                                                                
          Four of the commenters, including ATA, Delta Air Lines, and           
      RAA, commented on whether reserve status should be considered             
      part of a duty period.  ATA and Delta Air Lines stated that the           
      time a flight attendant spends on reserve should not be                   
      considered a duty period.  ATA noted that, if reserve is                  
      considered duty, operators will need to increase staff by 20 to           
      30 percent.  ATA estimates that the annual cost would be $100 to          
      $130 million for salaries, benefits, and associated training and          
      administrative costs.  Delta Air Lines expressed concern that if          
      "on-call" reserve is considered duty, flight attendants would             
      request at-home pay.  RAA stated that the type of reserve in              
      which a person is expected to report on short notice should be            
      considered duty.  TWU Local 556 stated that duty time for a               
      reserve flight attendant should be calculated from actual report          
      time to release time for a flight assignment.                             
                                                                                
      FAA Response                                                              
                                                                                
          In response to the commenters who stated that reserve status          
      should be considered rest, the FAA notes that the time during             
      which a flight attendant is responsible for contacting a                  
      certificate holder or for being available to be contacted by a            
      certificate holder for an assignment (e.g., reserve or stand-by           
      status) does not meet any rest period requirements, because the           
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      FAA has defined a rest period as free of all restraint or duty            
      and free of all responsibility for work or duty should the                
      occasion arise.                                                           
                                                                                
          Specifically in response to ATA's, NACA's, and Southwest              
      Airlines' suggestions that reserve assignments should fulfill the         
      24-hour-in-7-day rest requirement if no duty period is assigned,          
      the FAA reiterates that rest period requirements are not met when         
      a flight attendant is assigned to reserve status even if the              
      flight attendant is not given a duty period assignment.  A duty           
      period, as defined in this final rule, does not begin until a             
      flight attendant reports for an assignment involving flight time.         
      For example, a flight attendant who has been assigned to reserve          
      status for 24 hours but has not reported for a duty period                
      assignment during that time will not have satisfied the                   
      24-hour-in-7-day rest requirement.  The rest requirement is not           
      satisfied, because the reserve assignment is a restraint                  
      and includes present responsibility for work as a flight                  
      attendant if the occasion arises.                                         
                                                                                
          Some commenters stated that reserve status should not be              
      restricted by duty period requirements.  The FAA refers the               
      commenters to the definition of duty period in Secs. 121.467(a)           
      and 135.273(a) of the final rule, the first sentence of which             
      reads:  "Duty period means the period of elapsed time between             
      reporting for an assignment involving flight time and release             
      from that assignment. * * *"  It should be clear that reserve             
      status alone does not meet the definition of duty period.  On the         
      other hand, it also should be clear that reserve status may not           
      be performed during a rest period.  The definition of rest period         
      in Secs. 121.467(a) and 135.273(a) of the final rule states that          
      "Rest period means the time period free of all restraint or duty          
      for a domestic, flag, or supplemental air carrier or commercial           
      operator and free of all responsibility for work or duty should           
      the occasion arise."                                                      
                                                                                
      Augmented Cabin Crews                                                     
                                                                                
          This final rule permits operators to schedule flight                  
      attendants for duty periods of more than 14 hours provided an             
      operator:  (1) Assigns flight attendants in addition to the               
      minimum flight attendant complement required for the flight or            
      flights in that duty period under the certificate holder's                
      operations specifications; and (2) schedules an extended rest             
      period following the duty period.                                         
                                                                                
          Ten commenters submitted comments on the proposed augmented           
      cabin crew requirements addressing:  (1) The concept of                   
      augmenting cabin crews in proportion to the type of aircraft; (2)         
      the relationship between augmented cabin crews and flight                 
      attendant fatigue; and (3) the effect of augmented crew                   
      requirements on unscheduled operators.                                    
                                                                                
          APA, NAA, and RAA noted that the proposed augmented cabin             
      crew requirements are not based on the size of the aircraft.  APA         
      stated that if the FAA intends the provision for augmented cabin          
      crews to be used only for long-range operations, this should be           
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      clarified in the final rule.  APA noted that, under the proposed          
      provisions, one flight attendant would be added to either a two-          
      person crew or an eight-person crew.  NAA noted that, one                 
      additional flight attendant on a Boeing 757 is a 20 percent               
      increase in crew; one additional flight attendant on a wide-body          
      airplane is a 7 percent increase in crew.  NAA recommended that           
      the FAA distinguish between wide-body and narrow-body airplanes           
      by requiring one additional flight attendant for any duty period          
      between 14 and 20 hours on a narrow-body airplane.  RAA stated            
      that operators of airplanes that require one or two flight                
      attendants should not be required to augment cabin crews in order         
      to schedule duty periods longer than 14 hours.  RAA added that a          
      passenger seat will be needed for an additional flight attendant.         
      RAA also noted that regional operators schedule some duty periods         
      longer than 14 hours; however, many of these include an                   
      intermediate rest period.                                                 
                                                                                
          APA, the Coalition of Flight Attendant Unions, and RAA                
      addressed the relationship between augmented cabin crews and              
      fatigue.  APA and the Coalition stated that a larger crew does            
      not necessarily result in a less fatigued crew and noted that             
      American Airlines, Trans World Airlines, United Air Lines, and            
      USAir currently assign flight attendants in addition to the               
      minimum crew complement.  APA and the Coalition of Flight                 
      Attendant Unions noted that the proposal does not require an              
      operator to provide a flight attendant with inflight rest.  RAA           
      stated that requiring augmented cabin crews for the purpose of            
      reducing fatigue has been inadequately justified.                         
                                                                                
          ATA and Delta Air Lines stated that the rule should permit a          
      flight to operate if an augmented crew is assigned but not                
      present for a flight because of unforeseen circumstances (e.g.,           
      illness or injury during a layover).  Delta suggested that 1 hour         
      of on-board crew rest for the remaining flight attendant crew             
      could be provided in this circumstance.                                   
                                                                                
          AMR Combs noted that a change is needed for on-demand                 
      operators.  They stated that a "larger" aircraft such as a                
      Gulfstream or a Challenger cannot accommodate up to four flight           
      attendants.  AMR Combs stated that these operators would either           
      apply for an exemption or not use a flight attendant.                     
                                                                                
      FAA Response                                                              
                                                                                
          This final rule provides scheduling flexibility by permitting         
      an operator to schedule a flight attendant for a duty period of           
      more than 14 hours if the flight attendant crew is augmented in           
      accordance with Sec. 121.467 (b)(4), (b)(5), or (b)(6), or Sec.           
      135.273 (b)(4), (b)(5), or (b)(6).  The augmented flight                  
      attendant crew provision permits extended duty periods to                 
      accommodate certain operational requirements such as those for            
      long-range international flights, but this provision also may be          
      applied to domestic operations.                                           
                                                                                
          The provision for augmented cabin crews is designed to reduce         
      fatigue by decreasing flight attendant work load on a flight and          
      by providing an extended rest period following a long duty day.           







      Although the FAA recognizes that the provision will not require           
      flight attendant crews to be augmented proportionally for each            
      aircraft type, it provides the least complicated method for               
      reducing fatigue and accommodating certain operational                    
      requirements.  Therefore, in this final rule, the FAA adopts the          
      provision for augmenting cabin crews on a flight or flights with          
      a scheduled duty period of more than 14 hours but not more than           
      18 hours, and scheduled duty periods that do not exceed 20 hours          
      for duty periods that contain one or more flights that land or            
      take off outside the 48 contiguous states and the District of             
      Columbia.                                                                 
                                                                                
          In response to comments from AMR Combs, Delta Airlines, and           
      RAA, this final rule contains no provision to except an operator          
      from meeting minimum augmented cabin crew requirements when a             
      flight attendant duty period is scheduled for more than 14 hours          
      in operations that require a flight attendant.  This includes             
      instances in which a required crewmember is not available                 
      following a layover, e.g., due to illness or injury.                      
      Additionally, the use of an approved passenger seat is required           
      for operators that schedule flight attendants for duty periods of         
      more than 14 hours on aircraft that are not configured with a             
      flight attendant jumpseat for the additional flight attendant(s).         
                                                                                
          In response to AMR Combs' comment regarding the use of flight         
      attendants in Gulfstream and Challenger aircraft, this final rule         
      applies to operations that require a flight attendant.                    
      Typically, Gulfstream and Challenger aircraft are not configured          
      with more than 19 passenger seats and a flight attendant is not           
      required to be on board.  Therefore, flight attendants assigned           
      to such operations are not subject to the duty period limitations         
      and rest requirements in this final rule.  In addition, operators         
      have the option to apply flight crewmember flight, duty, and rest         
      requirements to flight attendants.                                        
                                                                                
      Deadhead Transportation                                                   
                                                                                
          Proposed Secs. 121.466(m) and 135.273(m) described deadhead           
      transportation as time spent in transportation, not local in              
      character, that a certificate holder requires of a flight                 
      attendant and provides to transport the flight attendant to an            
      airport at which that flight attendant is to serve on a flight as         
      a crewmember, or from an airport at which the flight attendant            
      was relieved from duty to return to the flight attendant's home           
      base. Under the proposal, time spent in deadhead transportation           
      is not rest.                                                              
                                                                                
          ATA, Delta Air Lines, and NACA requested that the final rule          
      provide scheduling flexibility for flight attendants in deadhead          
      transportation.  ATA requested that the FAA permit:  (1)                  
      Operators to schedule 2 hours of deadhead transportation to a             
      domicile that is not counted within duty time limitations; (2)            
      flight attendants to waive all duty time limitations when                 
      returning to a domicile and count the time as rest; and (3)               
      flight attendants to delay the weekly rest requirement to return          
      to the flight attendant's home base.  Delta Air Lines stated that         
      the FAA should permit a flight attendant to alter schedules to            







      exceed the scheduled maximum duty time after the last flight              
      segment to return to the flight attendant's home base.  Delta             
      also recommended that an operator be permitted to deadhead a              
      flight attendant for up to 20 hours regardless of the number of           
      assigned flight attendants.  NACA suggested that the final rule           
      clarify that the time a flight attendant spends deadheading is            
      not limited by duty periods or the requirement to augment the             
      flight attendant crew because no inflight duties are involved.            
                                                                                
          ATA and NACA stated that the final rule should clarify that a         
      deadheading flight attendant is not a working member of the cabin         
      crew for the purpose of determining if staffing requirements must         
      be augmented.                                                             
                                                                                
          The Coalition of Flight Attendant Unions and NACA agreed with         
      the NPRM that the time a flight attendant spends in deadhead              
      transportation is not rest.                                               
                                                                                
      FAA Response                                                              
                                                                                
          Deadhead transportation as adopted in Secs. 121.467(b)(12)            
      and 135.273(b)(12) of this final rule is not considered part of a         
      rest period.  This use of deadhead transportation in relation to          
      flight attendant duty period limitations and rest requirements is         
      consistent with the application of flight crewmember flight time          
      limitations and rest requirements.                                        
                                                                                
          In addition, a flight attendant scheduled for deadhead                
      transportation is not assigned to duty in an aircraft and is not          
      considered a working crewmember.  Therefore, for the purpose of           
      determining duty period limitations and rest requirements,                
      deadhead transportation is not considered an assignment involving         
      flight time and is not part of a duty period.  In response to the         
      comments submitted, the FAA reiterates that an operator is not            
      required to augment flight attendant crews for flights when a             
      flight attendant is assigned to deadhead transportation because           
      the time spent in deadhead transportation is not part of a duty           
      period.  For example, an operator may schedule a flight attendant         
      crew for a flight to Europe with a duty period of 14 hours.               
      Immediately following the flight and before beginning a 9-hour            
      rest period, the operator requires the flight attendant crew to           
      deadhead for 2 hours to position the crew for the next duty               
      period assignment.  In this example, the operator is not required         
      to augment the flight attendant crew because the deadheading              
      portion of the assignment is not considered part of the duty              
      period.  However, the 2 hours spent positioning the crew for the          
      next assignment are not considered part of the 9-hour rest                
      period.                                                                   
                                                                                
      Flight Attendant Responsibility                                           
                                                                                
          Proposed Secs. 121.466 and 135.273 state that a flight                
      attendant may not accept a work assignment that does not meet the         
      duty time limitations and rest requirements.  Six commenters              
      responded to this provision.                                              
                                                                                
          ATA, APA, Delta Air Lines, and RAA opposed this provision.            
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      The commenters stated that, if the provision were adopted, flight         
      attendants would be subject to FAA civil penalties.  The                  
      commenters also expressed concern that the provision would                
      interfere with labor-management relations. APA noted that                 
      a flight attendant could be permitted to complete a flight                
      assignment that the flight attendant believes to be improper and          
      to inform the FAA at the next opportunity.                                
                                                                                
          The Coalition of Flight Attendant Unions included in its              
      alternative the provision for a flight attendant to refuse a work         
      assignment that does not meet the Coalition's proposed duty time          
      limitations and rest requirements.  In contrast, TWU Local 556,           
      representing the flight attendants of Southwest Airlines,                 
      commented that the provision of flight attendant responsibility           
      could place a flight attendant in the impossible position of              
      risking either a fine from the FAA or discipline for                      
      insubordination from the airline if the carrier's scheduling              
      department makes a mistake.                                               
                                                                                
      FAA Response                                                              
                                                                                
          In light of comments received, the FAA has determined that            
      only an operator, not a flight attendant, should be responsible           
      for ensuring that duty limitations and rest requirements are met.         
      The FAA bases its decision on the fact that a flight attendant            
      could be called upon to decide between the violation of a                 
      regulation and possible disciplinary action from the company.             
      That misunderstanding and conflict between company scheduling             
      personnel and flight attendants could occur at a time when flight         
      attendants should be giving their full attention to the                   
      passengers.  In cases in which a flight attendant is aware that           
      an assignment does not meet duty period and rest requirements,            
      the FAA recommends that the flight attendant bring the situation          
      to the air carrier's attention.  If the situation is not                  
      corrected, the flight attendant should then inform the FAA.               
      However, this recommendation does not preclude a flight attendant         
      from informing the FAA before contacting the air carrier.  In             
      addition, flight attendant duty and rest time records are subject         
      to FAA review. Air carriers found to be in noncompliance with the         
      regulation are subject to enforcement action.                             
                                                                                
      Recordkeeping                                                             
                                                                                
          Sections 121.683(a)(1) and 135.63(a)(5) of the NPRM proposed          
      requiring certificate holders to maintain current records on              
      flight attendant duty and rest time requirements.  The Coalition          
      of Flight Attendant Unions, Southwest Airlines, TWU Local 556,            
      and TWU of America agree with the proposed recordkeeping                  
      requirements.  The Coalition of Flight Attendant Unions does not          
      anticipate that the recordkeeping requirements as proposed in the         
      NPRM would be unduly burdensome.                                          
                                                                                
          NAA stated that the cost of tracking crew time for duty and           
      rest could be very expensive.  NAA noted that many small carriers         
      do not have expensive computer tracking systems and cannot afford         
      to do manual tracking.                                                    
                                                                                







          Delta Airlines stated that the one-time cost for computer             
      software changes would be $368,000. NACA noted that one of its            
      members estimates that the proposed recordkeeping requirements            
      would cost $50,000 annually.                                              
                                                                                
      FAA Response                                                              
                                                                                
          The information and recordkeeping requirements of this final          
      rule are currently under review by the Office of Management and           
      Budget.  Provided that they are approved by OMB, the FAA adopts           
      the recordkeeping requirements as proposed in the NPRM.  These            
      requirements will become effective when they have been approved           
      by OMB.  The FAA anticipates that this approval will be given             
      soon.                                                                     
                                                                                
          The FAA recognizes that a concern of the aviation industry            
      has been the potential cost involved in tracking crew time for            
      duty and rest periods.  The regulation provides that carriers             
      maintain current records for each flight attendant to verify              
      compliance with flight, duty, and rest time periods.  The                 
      FAA intends to be as flexible as possible in interpreting this            
      recordkeeping requirement.  Records may be maintained by                  
      computer, by hand documentation, or by any other method that will         
      permit a carrier to assure compliance with the regulatory                 
      requirements.                                                             
                                                                                
          Since many carriers already track flight attendant duty               
      periods to ensure that union contract or company guidelines on            
      duty and rest time are met, the FAA expects that recordkeeping            
      systems already in place will be sufficient to meet the                   
      recordkeeping requirements of the final rule with minimal                 
      modification.  Carriers that do not currently track flight                
      attendant duty periods will incur costs in developing                     
      recordkeeping systems; however, the flexibility built into the            
      final rule should help to minimize these costs.  Further, the FAA         
      intends to assist these carriers by providing information and             
      guidance based on already-implemented recordkeeping systems               
      maintained by other air carriers.                                         
                                                                                
      Implementation Time of the Final Rule                                     
                                                                                
          ATA and Delta Air Lines requested that the FAA not implement          
      this final rule immediately.  They noted that operators will need         
      time to revise their computer programs.  ATA requested a 12-month         
      implementation period; Delta requested an 18-month implementation         
      period.                                                                   
                                                                                
      FAA Response                                                              
                                                                                
          The FAA has considered the implementation periods proposed by         
      ATA and Delta.  However, in the interest of public safety, the            
      FAA has determined that the final compliance date of this rule            
      should be no later than March 1, 1995.  Because most operators            
      are currently using scheduling guidelines and tracking systems            
      for flight attendants, the FAA has determined that the March 1,           
      1995, date is reasonable.                                                 
                                                                                







      Additional Issues                                                         
                                                                                
        Fatigue                                                                 
                                                                                
          Commenters who addressed flight attendant fatigue include             
      ATA, the Coalition of Flight Attendant Unions, NACA, NTSB, RAA,           
      SCA, and Southwest Airlines.                                              
                                                                                
          ATA emphasized that flight attendant fatigue caused by                
      abusive scheduling or duty periods is not a problem in the                
      scheduled airline industry.  NACA, RAA, SCA, and Southwest                
      Airlines emphasized that studies have found no correlation                
      between flight attendant fatigue and the ability of a flight              
      attendant to perform safety-sensitive functions.  SCA point out           
      that accident data do not specify flight attendant fatigue as a           
      factor in delay of evacuation or in injuries or fatalities that           
      occurred.                                                                 
                                                                                
          The Coalition of Flight Attendant Unions provided a summary           
      of research on circadian dysrhythmia and fatigue with an                  
      extensive bibliography.  NTSB reiterated Recommendation I-89-1,           
      which stated that the Department of Transportation should                 
      "expedite a coordinated research program on the effects of                
      fatigue, sleepiness, sleep disorders, and circadian factors on            
      transportation system safety." Other commenters submitted copies          
      of articles and recommendations related to fatigue.                       
      FAA Response                                                              
                                                                                
          The FAA has reviewed the extensive amounts of literature              
      provided by commenters on fatigue related to travel and extended          
      work periods as well as to shift work.  Although consideration            
      has been given to numerous fatigue studies, no accident/incident          
      data is available to provide a direct correlation between flight          
      attendant fatigue and passenger safety.  However, it is evident           
      that fatigue may affect flight attendant performance and that             
      proper scheduling practices may help avoid compromising flight            
      attendant performance.  The FAA recognizes that flight attendants         
      perform essential safety duties and has determined that the               
      requirements contained in this final rule enhance safety by               
      protecting flight attendants from acute and chronic fatigue.              
      This final rule addresses the potential safety problems that              
      could occur if fatigued flight attendants work excessive duty             
      hours or receive inadequate rest.                                         
                                                                                
        Industry Study                                                          
                                                                                
          The principal commenters who addressed the Industry Study             
      include AMR Combs, American Cyanamid Company, the Coalition of            
      Flight Attendant Unions, and SCA.                                         
                                                                                
          American Cyanamid Company stated that the Industry Study does         
      not indicate that there is a pattern of air carriers willfully            
      scheduling long duty days or long series of days without a day            
      off.  The Coalition of Flight Attendant Unions indicated that the         
      Industry Study has been used as evidence that extreme examples of         
      scheduling abuse are isolated and that the actual occurrences of          
      scheduling abuse were most likely under-reported because the              







      instances provided in the Industry Study were "self-selected."            
      The Coalition further stated that, even though the instances were         
      self-selected, the Industry Study found industry-wide flight              
      attendant duty and rest period problems.  SCA stated that the             
      Industry Study does not provide evidence to establish any                 
      correlation among flight attendant duty time, flight attendant            
      safety duties, and risk to passengers.  AMR Combs and American            
      Cyanamid Company noted that the Industry Study did not consider           
      unscheduled part 135 operators.                                           
                                                                                
      FAA Response                                                              
                                                                                
          The FAA conducted the Industry Study to determine if                  
      scheduling extremes exist, and, if so, to determine the nature of         
      the extremes, not to determine the statistical frequency with             
      which they occur or to correlate passenger risk with extreme              
      scheduling.  Access to records was gained through the cooperation         
      of air carriers.  The air carriers did not choose individual              
      records for examination. Based on the purpose of the study,               
      records were selected for review when flight attendant scheduling         
      extremes were expected to be likely.  Therefore, statistical              
      inferences cannot be made.  However, the data contained in the            
      Industry Study provides fundamental background information on             
      flight attendant scheduling practices.                                    
                                                                                
          The Industry Study included a review of data from major,              
      national, regional, and supplemental carriers.  The study did not         
      include a review of unscheduled part 135 operators because                
      relatively few of these operators conduct operations that require         
      a flight attendant.  As previously discussed, air carriers and            
      commercial operators conducting operations for which the FAA              
      does not require a flight attendant will not be required to               
      comply with flight attendant duty period limitations and rest             
      requirements even if flight attendants are involved in those              
      operations.                                                               
                                                                                
      International and Domestic Operations                                     
                                                                                
          The proposed amendment did not make a distinction between             
      domestic and international operations in determining flight               
      attendant duty limitations and rest requirements.  Five                   
      commenters commented on whether there should be a distinction             
      between domestic and international operations for determining             
      flight attendant duty period limitations and rest requirements.           
      Four commenters, including the Coalition of Flight Attendant              
      Unions and the International Association of Machinists and                
      Aerospace Workers (IAM & AW), supported making a distinction.             
      The Coalition provided definitions for a domestic flight, an              
      international flight, and a long-range international flight.  One         
      commenter stated that flight attendants assigned to international         
      flight require more rest than flight attendants assigned to               
      domestic flights because flight attendants on international               
      flights are in a state of physical desynchronization.  Another            
      commenter stated that duty period limits should be 12 hours for           
      domestic flights and 14 hours for international flights.  NAA             
      stated that no distinction should be made between international           
      and domestic flights because some domestic flights are as long as         







      international flights and the work load is the same for the crew.         
                                                                                
      FAA Response                                                              
                                                                                
          After a review of the Coalition comments and an analysis of           
      flight schedules, the FAA finds that scheduled duty periods for           
      operations wholly within the 48 contiguous states and the                 
      District of Columbia should not be allowed to exceed 18 hours.            
      The FAA is not aware of any scheduled duty periods for these              
      operations that currently do exceed 18 hours.  However, for               
      duty periods involving one or more flights that land or take off          
      outside the 48 contiguous states and the District of Columbia,            
      the duty period may not exceed 20 hours.  Thus, the final rule            
      makes this distinction between domestic and international                 
      operations.                                                               
                                                                                
      Part 125 Operators                                                        
                                                                                
          The NPRM proposed that each flight attendant be relieved from         
      all duty for at least 8 consecutive hours during any 24-hour              
      period.                                                                   
                                                                                
          Two commenters, including the Coalition of Flight Attendant           
      Unions, addressed this proposal.  The Coalition recommended that          
      the 8-hour period free of duty be replaced with a 10-hour period          
      free of duty.                                                             
                                                                                
      FAA Responses                                                             
                                                                                
          Section 125.37, Duty time limitations, currently requires a           
      flight crewmember to be relieved from duty for at least 8                 
      consecutive hours during any 24-hour period.  The final rule              
      incorporates flight attendants into the current provision, thus           
      providing parallel duty time limitations for flight attendants            
      and flight crewmembers.                                                   
                                                                                
      Rules for Flight Attendants in Other Nations                              
                                                                                
          APA, the Coalition of Flight Attendant Unions, and the IAM &          
      AW noted that flight attendants in other nations have regulations         
      that provide flight attendant duty time limitations and minimum           
      rest requirements.  APA stated that the proposed Joint Aviation           
      Authorities (JAA) regulations address issues related to fatigue.          
      Coalition provided a copy of the proposed JAA rules.                      
                                                                                
      FAA Response                                                              
                                                                                
          During the Industry Study, the FAA conducted a review of the          
      International Civil Aviation Organization's (ICAO) regulations            
      relating to flight attendant flight, duty, and rest times                 
      including a review of ICAO Circular Flight Crew Fatigue and               
      Flight Time Limitations (52-AN/47/6).  The Industry Study                 
      identified 23 countries that have government regulations for              
      flight attendant flight and duty limitations and rest                     
      requirements, and 24 countries that do not have such regulations.         
      The FAA notes that the Joint Aviation Regulations currently do            
      not include flight time limitations for flight attendants;                







      however, the JAA have proposed flight time limitations for flight         
      crewmembers and flight attendants that are currently under review         
      by the European Community.  Based on this information, the FAA            
      has determined that flight attendant flight and duty limitations          
      and rest requirements of some countries are less stringent than           
      the final rule adopted by the FAA, and the requirements of other          
      countries are more stringent than those being adopted.                    
      Therefore, the FAA considers the final rule to be within the              
      range of worldwide governmental regulations governing flight              
      attendant duty limitations and rest requirements.                         
                                                                                
      Changes to the NPRM                                                       
                                                                                
          The FAA amended several provisions of the proposed rule in            
      response to comments received from the public.  Any changes that          
      significantly altered the requirements of the duty period                 
      limitations and rest requirements are discussed previously and            
      are summarized in this section.                                           
                                                                                
          The NPRM made no distinction between domestic and                     
      international operations.  In the final rule domestic operations          
      are limited to up to 18-hour scheduled duty periods.  However,            
      scheduled duty periods that involve one or more flights that land         
      or take off outside the 48 contiguous states and the District of          
      Columbia may be scheduled up to 20 hours, providing required              
      augmentation is provided.                                                 
                                                                                
          The FAA moved flight attendant duty period limitations and            
      rest requirements from proposed Sec. 121.466 in the NPRM to Sec.          
      121.467 in the final rule to facilitate the incorporation of              
      future amendments. In addition, paragraphs describing duty period         
      and rest period provisions in the NPRM have been revised and              
      renumbered in the final rule to incorporate new and revised               
      requirements.  The FAA also revised the NPRM to include minor             
      editorial changes and revised the list of subjects to include             
      additional terms.                                                         
                                                                                
          Based on comments receive, the FAA removed the proposed               
      requirement that a flight attendant be responsible for ensuring           
      compliance with duty period limitations and rest requirements             
      before accepting any flight assignments.  The FAA determined that         
      this is an operator's responsibility and not the responsibility           
      of a flight attendant.                                                    
                                                                                
          The NPRM included the proposal that an operator may not               
      assign a flight attendant a duty period of 14 or more hours               
      following a 10-hour reduced rest period.  In Secs. 121.467(b)(9)          
      and 135.273(b)(9), the FAA revised the NPRM to restrict an                
      operator from assigning a flight attendant to a duty period of            
      "more than 14 hours" following a 10-hour reduced rest period.             
      This change permits an operator to assign a flight attendant to a         
      duty period of up to and including 14 hours following the reduced         
      rest period.                                                              
                                                                                
          The FAA incorporated provisions into the final rule to give           
      operators the option to apply the flight crewmember flight, duty,         
      and rest requirements to flight attendants.  The FAA permits this         







      option provided that the operator establishes written procedures          
      that are referenced in the certificate holder's operations                
      specifications for applying the appropriate flight crewmember             
      flight, duty, and rest requirements to flight attendants.                 
                                                                                
          The following chart depicts the scheduled duty period, rest           
      period, and augmented flight attendant crew requirements for this         
      final rule.                                                               
                                                                                
                                               Rest                             
                                              period                            
                           Minimum  Reduced  following     No. of               
           Scheduled duty   rest     rest     reduced      flight               
               period      period   period     rest      attendants             
                                                                                
              14 hrs or less  9 hrs    8 hrs    10 hrs     Minimum.             
              14-16 hrs       12 hrs   10 hrs   14 hrs     Minimum + 1.         
              16-18 hrs       12 hrs   10 hrs   14 hrs     Minimum + 2.         
              *18-20 hrs      12 hrs   10 hrs   14 hrs     Minimum + 3.         
                                                                                
                  * Applies only to duty periods with one or more               
      flights that land or take off outside the 48 contiguous States            
      and the District of Columbia.                                             
                                                                                
      Costs                                                                     
                                                                                
          In the NPRM, the FAA requested additional information on the          
      costs of the proposed rule.  The FAA received comments from               
      associations, labor organizations, and part 121 operators.                
                                                                                
          ATA, which primarily represents part 121 scheduled operators,         
      stated that the proposal would cost its members at least $8               
      million annually to revise current computer crew scheduling               
      programs, hire additional personnel, extend layovers, and                 
      schedule reserves.  ATA believes that the costs were understated          
      in the NPRM and noted that they did not include an inflation              
      factor. ATA indicated that the 15-year cost of the proposed rule          
      would be $88,947,099 using a 7-percent discount rate and a                
      3-percent inflation rate.  RAA stated that the costs associated           
      with the proposed rule are significantly understated.  In                 
      addition, RAA believes that the economic effect of the proposed           
      rule should reflect the cost burden of other recent rulemakings.          
      NACA stated that the proposal would cost one of its members an            
      estimated $372,000 annually for additional staffing and $50,000           
      annually to meet recordkeeping requirements.                              
                                                                                
          The Coalition of Flight Attendant Unions stated that the              
      median flight attendant salary, based on the average salary for           
      supplemental air carrier flight attendants represented by the             
      Association of Flight Attendants (AFA), is $18,461.  According to         
      the Coalition, if 6,000 flight attendants are hired by                    
      supplemental operators, the cost in salaries will be $1,107,660           
      [sic].  The Coalition noted that this is one tenth the cost of            
      random drug testing.                                                      
                                                                                
          Delta Airlines, a scheduled part 121 operator, indicated that         
      the initial cost to comply with the proposed rule would be                







      $2,863,416.  This cost includes the cost of hiring 36 additional          
      flight attendants, estimated at $1,348,000; paying flight                 
      attendants during deplaning, estimated at $749,000; providing             
      additional meals, estimated at $400,000; and modifying computer           
      software, estimated to be a one-time cost of $367,000.  Delta             
      estimates that the annual cost to comply with the proposed rule           
      would be $2.5 million.                                                    
                                                                                
          Sun Country Airlines, an unscheduled part 121 operator,               
      stated that it would be required to augment cabin crews on                
      domestic flights more often than it now does.  Sun Country                
      Airlines also stated that, if the NPRM had been effective in              
      1992, the carrier would have hired an additional 34 flight                
      attendants and the cost to domestic operations would have been            
      $2.6 million in salaries, benefits, training, hotels, meals,              
      deadhead travel, and administrative burden.  Sun Country Airlines         
      pointed out that the NPRM estimated that supplemental operators           
      would absorb 60 percent of the proposal's costs while                     
      supplemental operators employ only 1 percent of all flight                
      attendants.                                                               
                                                                                
          Great American Airways, an unscheduled part 121 operator,             
      stated that the proposed rule would impose substantially greater          
      costs on supplemental air carriers.  Positioning flight                   
      attendants would become a major expense for supplemental                  
      operators.  Unanticipated schedule and routing changes could              
      severely curtail current flexibility. However, Great American             
      Airways stated that the disruptions mentioned above would be              
      minimized if supplemental air carriers had the option to apply            
      the same work rules to both flight attendants and pilots.  Great          
      American Airways estimates that the total cost savings that would         
      be derived from implementing a single set of duty limitations for         
      its cabin and flight crewmembers, as opposed to adopting the              
      requirements proposed in the NPRM, would be more than $100,000            
      annually.                                                                 
                                                                                
      FAA Response                                                              
                                                                                
          The comments that address the costs associated with this              
      final rule are addressed in the Regulatory Evaluation Summary.            
                                                                                
      Paperwork Reduction Act                                                   
                                                                                
          Information collection requirements for parts 121, 125, and           
      135 have been previously approved by the Office of Management and         
      Budget (OMB) under the provisions of the Paperwork Reduction Act          
      of 1980 (Pub. L. 96-511) and have been assigned OMB Control               
      Numbers as follows: For part 121, OMB Control Number 2120-0008;           
      for part 125, OMB Control Number 2120-0085; and for part 135, OMB         
      Control Number 2120-0039.  The FAA has prepared changes to these          
      control numbers to reflect the additional paperwork requirements          
      of this final rule and has submitted these changes to OMB.                
                                                                                
          In completing this rulemaking, the FAA has been mindful that          
      it is the policy of the agency and the Administration to avoid            
      imposing unnecessary paperwork burdens on industry.  To that end,         
      the FAA has carefully considered all comments on recordkeeping            







      and has made every attempt to minimize the paperwork burden for           
      carriers.  For example, allowing carriers to employ a single              
      scheduling system for entire crews -- pilots and flight                   
      attendants -- will enable them to avoid maintaining two separate          
      duty schedules. Indeed, for many carriers, the FAA believes the           
      final rule will create little or no net additional paperwork.             
                                                                                
      Regulatory Evaluation Summary                                             
                                                                                
          The FAA has determined that this rule: (1) Is a significant           
      regulatory action as defined in the Executive Order; (2) is               
      significant as defined in Department of Transportation's                  
      Regulatory Policies and Procedures; (3) would not have a                  
      significant impact on a substantial number of small entities; and         
      (4) would not constitute a barrier to international trade.  These         
      analyses, summarized below, are available in the docket.                  
                                                                                
      Cost-Benefit Analysis                                                     
                                                                                
      Benefits                                                                  
                                                                                
          The FAA expects the final rule to help ensure that flight             
      attendants are rested and alert when performing emergency and             
      routine safety related duties and thereby reduce injuries and             
      fatalities in air carrier accidents.  However, as in the NPRM,            
      the FAA has not quantified the benefits associated with this              
      rulemaking because there is a lack of accident/incident data that         
      can be used to directly correlate flight attendant fatigue with           
      passenger fatalities and injuries.  Instead, the FAA has examined         
      the potential benefits of this rulemaking from a qualitative              
      perspective.                                                              
                                                                                
        Increased Safety                                                        
                                                                                
          The FAA received comments both supporting and opposing the            
      correlation between flight attendant duty period limitations and          
      rest requirements and passenger safety.  One commenter stated             
      that fatigue increases during the work period, and duty times             
      that exceed 12 hours for domestic flights and 14 hours for                
      international flights can be expected to potentially derogate             
      safety performance.  Another commenter stated that the FAA has            
      provided no sufficient foundation for concluding that the absence         
      of the proposed regulations constitutes a derogation of aviation          
      safety, and that the absence of any experience in which a flight          
      safety problem was attributable to undue flight attendant fatigue         
      is a strong argument that no such problem exists.                         
                                                                                
      FAA Response                                                              
                                                                                
          The FAA agrees with commenters who stated that inadequate             
      rest or excessive duty periods could derogate safety.  However,           
      the commenters did not define acceptable or unacceptable levels           
      of risk, and did not provide any justification for the                    
      distinction.  Because quantifiable data was not available, the            
      FAA was unable to calculate the quantitative benefits of the              
      rule.                                                                     
                                                                                







          The FAA recognizes that inadequate rest periods for flight            
      attendants could create a potential safety problem.  Therefore,           
      the FAA expects that this final rule will ensure that flight              
      attendants receive the opportunity to be rested and alert when            
      performing emergency and routine safety-related duties, thereby           
      reducing passenger and crew injuries and fatalities.                      
                                                                                
        Increased Worker Productivity                                           
                                                                                
          The Coalition stated that, in addition to improving the               
      safety of air travel, the regulatory evaluation should take into          
      account the cost savings from improved worker productivity.  That         
      commenter also stated that a careful review of various studies            
      would likely reveal that the benefits of more reasonable duty             
      hours and adequate rest include decreased absenteeism and                 
      health problems related to fatigue.  The Allied Pilot Association         
      stated that "the welfare of regulated employees ought to be one           
      of the concerns of rulemakers."                                           
                                                                                
      FAA Response                                                              
                                                                                
          The FAA has examined the impact of improved worker                    
      productivity as it relates to safety and has determined that              
      reduced rest for flight attendants could impede flight attendant          
      performance during emergency evacuations or during routine safety         
      duties requiring a high degree of alertness.  Cost savings could          
      result from improved worker productivity; however, no information         
      is available to quantify this benefit.                                    
                                                                                
          The change in duty hours coupled with adequate rest could             
      decrease absenteeism and improve health.  However, the                    
      information needed to quantify this, is not currently available.          
                                                                                
          In addition, the FAA is concerned with passenger and                  
      crewmember safety, and is sensitive to crewmember health and              
      welfare.  The FAA recognizes that employee health could improve           
      if employees get more rest.                                               
                                                                                
      Costs                                                                     
                                                                                
          Cost estimates contained in this summary are based on 1993            
      dollars and are discounted at an annual effective rate of 7               
      percent.  The FAA estimates that the cost to the air carrier              
      industry of establishing flight attendant duty period limitations         
      and rest requirements will be $42.7 million over a 15-year                
      period.  The FAA expects that operators would incur costs in the          
      areas of recordkeeping and additional staffing.                           
                                                                                
          Cost estimates for supplemental air carriers and scheduled            
      major, national, and regional/commuter operators are separated.           
      The FAA estimates that the nondiscounted cost for all                     
      supplemental air carriers for the first year will be                      
      approximately $2.5 million, and the annual nondiscounted cost for         
      all supplemental carriers would be approximately $2.23 million.           
      he FAA estimates that the total discounted costs for supplemental         
      air carriers over 15 years will be approximately $20.8 million.           
      The FAA estimates that the first-year nondiscounted cost for              







      scheduled major, national, and regional/commuter operators will           
      be approximately $2.9 million, and the annual nondiscounted cost          
      for these operators would be approximately $1.2 million.  The FAA         
      estimates that the total discounted costs for scheduled major,            
      national, and regional/commuter over 15 years will be                     
      approximately $21.9 million.  Therefore, over 15 years, the               
      discounted cost for the air carrier industry will be $42.7                
      million.                                                                  
                                                                                
          The above cost estimate is based on the assumption that air           
      carriers must augment their flight attendant crews.  In some              
      situations, augmentation under the flight attendant rule                  
      requirements may be avoided if an air carrier adopts and applies          
      to flight attendants, by option, the international, supplemental          
      carrier pilot rules covering flight and duty period.                      
                                                                                
      Twenty-Four Consecutive-Hour Rest Period During any Seven                 
      Consecutive Days                                                          
                                                                                
          Southwest Airlines stated that the requirement for 24                 
      consecutive hours of rest during any 7 consecutive days would             
      make it necessary for the air carrier with which the commenter is         
      affiliated to hire about 100 additional flight attendants at a            
      first-year cost of $710,000 and a subsequent annual cost of               
      $600,000.  A commenter representing Transport Workers Union of            
      America on behalf of Southwest Airlines flight attendants                 
      indicated that the proposed rule, if adopted, would create a              
      financial burden for flight attendants and their employers and            
      would result in an average annual loss of $11,063 in extra income         
      for each flight attendant.  This loss, projected for 2,200 flight         
      attendants for 1 year, would total $24 million in lost income.            
                                                                                
      FAA Response                                                              
                                                                                
          The requirement for 24 consecutive hours of rest in any 7             
      consecutive days is designed to supplement daily rest                     
      requirements and to ensure that flight attendants receive the             
      opportunity for adequate rest.  The FAA did not verify lost               
      flight attendant income, because the annual loss of extra income          
      to some flight attendants represents a gain to flight attendants          
      who would be hired.  This income transfer is not considered a             
      cost of this rulemaking.                                                  
                                                                                
      Single Set of Duty Time Rules for Cabin and Flight Crew Members           
                                                                                
          Great American Airways stated that the total cost savings             
      derived from implementing a single set of duty time rules for its         
      cabin and flight crewmembers, as opposed to adopting the rules            
      proposed in the NPRM, would exceed $100,000 per year.                     
      FAA Response                                                              
                                                                                
          The FAA recognizes that giving operators the option to apply          
      flight crewmember flights, duty, and rest requirements to flight          
      attendants may provide a cost savings to certain operators,               
      particularly supplemental operators.  The FAA expects that the            
      operators that choose the option will incur costs that are lower          
      than those estimated in the final regulatory evaluation.                  







                                                                                
          However, the FAA recognizes that operators who choose to              
      apply the flight crewmember regulations for duty limitations and          
      rest requirements must submit an application to the appropriate           
      Flight Standards District Office for approval.  This is a minor,          
      one-time cost, and the FAA assumes that operators who choose to           
      incur this cost would do so because it would obviate those                
      operators from designing and establishing a tracking system for           
      flight attendants.  Instead, this option would allow them to use          
      whatever system is in place for flight crewmembers.  The                  
      application process chosen was selected deliberately out of               
      concern that recordkeeping costs be kept to a minimum.  That is,          
      the FAA chose an application process that is very familiar to             
      carriers, the commonly-used procedure for changes to operations           
      specifications.                                                           
                                                                                
      Limiting Scheduled Duty Period to Fourteen Hours                          
                                                                                
          Great American Airways stated that limiting scheduled flight          
      attendant duty periods to 14 hours would force the air carrier            
      and other supplemental air carriers to add flight attendants at           
      intermediate stops.  The commenter stated that, because                   
      company-required deadhead transportation would be considered              
      part of a duty period under the FAA's proposal, it would be               
      necessary to schedule flight attendants for required rest after           
      they completed a deadhead flight segment and before they began            
      the next duty period.                                                     
                                                                                
          This commenter also stated that the proposed rules would              
      impose substantially greater costs on supplemental air carriers           
      than other air carriers because supplemental air carriers rarely          
      have travel privileges with scheduled carriers, and, when they            
      do, they are often very restrictive.  Finally, this commenter             
      stated that unanticipated schedule and routing changes occur more         
      frequently among charter operators than scheduled carriers and            
      could severely curtail the flexibility of supplemental air                
      carriers.                                                                 
                                                                                
      FAA Response                                                              
                                                                                
          The FAA agrees that the greatest costs will be incurred by            
      air carriers that schedule flight attendants for the longest duty         
      periods.  However, the commenter does not appear to provide any           
      information on the air carrier's ability to augment existing              
      crews.  The FAA points out that costs could be minimized by using         
      crew argumentation as a means of compliance.  In addition, time           
      spent in deadhead transportation is not considered part of a duty         
      period; therefore, an operator is not required to provide a rest          
      period for flight attendants following time spent in deadhead             
      transportation.                                                           
                                                                                
      Overall Costs                                                             
                                                                                
          ATA stated that the FAA has understated costs considerably.           
      This commenter stated that the annual cost of complying with the          
      proposed regulation would be at least $8.0 million.  This cost            
      would include programming expenses, additional personnel costs,           







      costs associated with extended layovers, and costs associated             
      with reserve scheduling (assuming that carrier reserve scheduling         
      practices are not modified).  Assuming a discount rate of 7.0             
      percent and an inflation rate of 3.0 percent, the 15-year present         
      value cost for the association's members would be approximately           
      $88.9 million.                                                            
                                                                                
      FAA Response                                                              
                                                                                
          The survey of ATA members indicates that the annual cost              
      would be at least $8.0 million.  ATA stated that added annual             
      personnel costs for air carrier operators would be $4.0 million,          
      additional meal/hotel expenses would be $1.5 million, and                 
      additional reserve staffing would be $2.5 million.  Finally, ATA          
      stated that carriers can expect to incur a one-time expense of            
      between $2.0 million and $3.0 million for computer system program         
      modifications.  After contracting ATA twice after the comment             
      period closed to obtain clarifying information, the FAA concluded         
      that their estimate could not be used in its entirety because             
      information such as the number of affected carriers, wage rates,          
      additional employees needed, or hours worked was not provided.            
                                                                                
          In addition, ATA did not provide information on the cost of           
      augmenting the existing crew.  The FAA permits longer duty                
      periods with the use of augmented crews.  FAA data indicates that         
      many flights are staffed with more than the minimum flight                
      attendant crew complement; therefore, little or no additional             
      cost would be incurred to meet the crew argumentation                     
      requirements.                                                             
                                                                                
          ATA also stated that the 15-year present value cost for its           
      members would be $88.9 million.  This estimate assumed a discount         
      rate of 7.0 percent and an inflation rate of 3.0 percent.  The            
      basis for the commenter's estimate of the annual cost ($8.0               
      million) was not detailed enough for the FAA to use it or the             
      15-year estimate derived from it.                                         
                                                                                
          The FAA has nevertheless attempted to develop an industry             
      cost estimate by recalculating the ATA estimate to exclude the            
      ATA inflation factor and by accounting for the fact that ATA              
      members only represent a portion of the industry that would be            
      affected.  As shown in the Regulatory Evaluation, that figure             
      would be $78.8 million. However, the original information                 
      provided could not be fully substantiated, which suggests that            
      the ATA estimate may not be representative of the total industry.         
                                                                                
      Supplemental Carriers                                                     
                                                                                
          The Coalition stated that the median flight attendant salary          
      at supplemental air carriers is $18,461.  The commenter indicated         
      that this estimate may be high because it represents the average          
      salary at supplemental carriers that have a collective bargaining         
      agreement with their flight attendant workforce.  The commenter           
      also stated that the FAA assumed that the rule would lead to the          
      hiring of 6,000 flight attendants at supplemental carriers, and           
      that the additional cost for these new hires would be $1,107,600.         
      The FAA received revised salary information from the commenter            







      stating that the average salary of a flight attendant working for         
      a supplemental carrier is $24,552, which includes $6,092 in               
      benefits.                                                                 
                                                                                
      FAA Response                                                              
          The final regulatory evaluation assumes that, in the case of          
      supplemental operators, each flight attendant works 150 duty              
      periods, and that a carrier's cost per duty period is $163.68.            
      Therefore, the cost of 6,000 additional duty periods would be             
      $982,100.  To the extent practicable, this cost estimate for              
      supplemental operations was used in developing the final                  
      regulatory evaluation.                                                    
                                                                                
      Irregular Operations                                                      
                                                                                
          Delta Air Lines stated that the proposed rule would cause the         
      air carrier to incur costs associated with irregular operations.          
      The air carrier estimated that it would have to hire 36 flight            
      attendants at an annual salary cost of $1.3 million for irregular         
      operations.  Other costs associated with hiring additional flight         
      attendants to meet the requirements of the proposed rule, if              
      adopted, would total $2.86 million in the initial year.  The              
      recurring annual cost of the proposed rule, if adopted, would be          
      nearly $2.5 million.                                                      
                                                                                
          This commenter stated that, based on operations in June/July          
      1992 and January/February 1993, 62 flight attendants working              
      together did not meet the requirements of the NPRM and would              
      require crew replacement.  The commenter typically schedules              
      flight attendants for 3-day city pairings with an average                 
      flight attendant crew of six. Because most of the replacements            
      that were needed were on domestic flights, the commenter used an          
      average of four flight attendants.  These results showed that 744         
      additional duty days would be required.  The commenter calculated         
      that an additional 36 flight attendants would be needed because a         
      reserve flight attendant is available to fly an average of 20.5           
      days per month.  Given an average monthly salary of almost                
      $2,500, plus monthly hotel, meal, and transportation expenses of          
      almost $650 for irregular operations, the cost for a flight               
      attendant would be about $3,100 per month, or $1.3 million                
      annually.                                                                 
                                                                                
          The commenter also stated that they do not have a deplaning           
      period.  That is, pay and expenses cease at the block-in time of          
      the last flight in the duty period for the trip.  This commenter          
      calculates that the cost of a 15-minute deplaning period would            
      result in the hiring of 20 additional flight attendants.  The             
      cost would amount to $749,000 annually.                                   
                                                                                
          Finally, the commenter provided information documenting the           
      carrier's one-time cost of computer software changes, including           
      recordkeeping.  The only additional information is that the cost          
      of programming and testing per man-hour is $40.                           
                                                                                
      FAA Response                                                              
                                                                                
          The FAA received clarification from the commenter stating             







      that "An Ad Hoc Computer Program was developed to search through          
      our crew tracking systems to identify irregular operations that           
      had occurred that would have required crew replacement under the          
      NPRM."  The commenter also stated that the NPRM "Would require            
      crew replacement."  Finally, the commenter stated that they used          
      an average crew of four flight attendants in their calculations,          
      which implies that they were replacing their existing crew.  This         
      leads the FAA to assume that the commenter did not consider crew          
      augmentation.  However, the FAA did use some of the salary and            
      cost data provided by the commenter.                                      
                                                                                
          With regard to hiring additional flight attendants for a              
      15-minute deplaning period, the FAA notes that there is no new            
      requirement in this rule concerning deplaning; deplaning of the           
      aircraft is a current requirement.                                        
                                                                                
      Small Operators                                                           
                                                                                
          Sun Country Airlines operates a fleet of 10 aircraft with 520         
      employees, 170 of whom are flight attendants.  Based on 1992              
      operations, the proposed rule would have required the commenter           
      to hire 34 additional flight attendants, which would have                 
      increased operating costs (i.e., salaries, benefits, costs of             
      training, hotels, meals, deadhead travel, and general                     
      administrative overhead) by $2.6 million in 1992.  However, this          
      air carrier stated that, by applying crewmember flight, duty, and         
      rest requirements to flight attendants, the air carrier would             
      need to employ 20 additional flight attendants rather than 34             
      additional flight attendants, with increased operating costs of           
      $1.75 million rather than $2.6 million.  However, these lower             
      costs still exceeded the entire 1992 new profit for this carrier.         
                                                                                
          The Regional Airline Association stated that the proposed             
      rule would either require an additional jump seat in the cabin            
      for which there is insufficient space or it would require that a          
      passenger seat be set aside for the additional flight attendant.          
      This commenter stated that daily or routine loss of a revenue             
      seat on a fleet of regional aircraft with 20 to 50 seats would            
      be enormous.  It also pointed out the added costs associated of           
      layover lodging, meals, and per diem, and the significant                 
      incremental weight of an added crewmember.                                
                                                                                
          The National Air Carrier Association stated that the proposed         
      rule would impose costs of approximately $372,000 in additional           
      flight attendant staffing, and approximately $50,000 in                   
      recordkeeping.                                                            
                                                                                
      FAA Response                                                              
                                                                                
          The FAA received additional clarification from Sun Country            
      indicating that the proposed rule would cost $2.6 million.  The           
      annual cost to deadhead flight attendants to their domicile would         
      be $832,000.  In addition, hotel accommodations would be                  
      $842,000, added per diem cost would be $308,000, initial and              
      recurrent training would be $10,200, and administrative costs             
      would be $58,000. Because this commenter does not have any                
      interline agreements, it would have to pay the added costs for            







      deadhead tickets.  This commenter estimated that these costs              
      would be $579,000.                                                        
                                                                                
          Based upon this cost estimate, the cost per added flight              
      attendant would be about $76,500 per flight attendant ($2.6               
      million divided by 34 additional flight attendants).  If this             
      commenter did not have to incur the costs for deadhead tickets,           
      then the added cost would be $60,300 per flight attendant.                
                                                                                
          The commenter also provided information stating that the              
      annual cost of applying the part 121 supplemental carrier pilot           
      flight, duty, and rest requirements to flight attendants would be         
      $1.75 million.  The added cost of 20 flight attendants would be           
      $489,000.  Hotel expenses would be $679,000; per diem costs would         
      be $244,000; training would cost $6,000; and administrative costs         
      would be $34,000. Finally, the annual cost of deadheading flight          
      attendants back to their place of domicile would be $289,000.             
                                                                                
          Based upon their total cost estimate, the cost per added              
      flight attendant would be $1.75 million divided by 20 additional          
      flight attendants, or about $87,000 per flight attendant.  If             
      this commenter did not have to incur the costs for deadhead               
      tickets, then the added cost would be $72,600 per flight                  
      attendant.                                                                
                                                                                
          The FAA contends that these cost estimates represent the              
      costs associated with replacing the existing crew.  The cost              
      estimates do not appear to represent the costs associated with            
      augmenting the existing crew with additional flight attendants.           
      An air carrier whose goal is profit maximization and cost                 
      minimization would choose the least costly means of achieving             
      compliance with the proposed rule, and, in most cases, that               
      appears to be the crew augmentation option.                               
                                                                                
          RAA asserted that the final rule would impose costs based on          
      the fact that some aircraft would fly longer than 14 hours and            
      full.  The FAA contacted this commenter and asked a clarifying            
      question on the number of times that an aircraft would fly more           
      than 14 hours full.  The commenter was unable to provide                  
      information to substantiate this assertion, and therefore, while          
      a problem may exist, the FAA is unable to determine the magnitude         
      of it.                                                                    
                                                                                
          The FAA received additional information from a NACA member            
      (American Trans Air) stating that, to calculate annual costs,             
      they multiplied the average number of block hours in the fleet by         
      the percentage of flight hours the NPRM is expected to affect.            
      The product is the total number of affected block hours.                  
                                                                                
          The number of affected block hours was then divided by the            
      expected number of flight attendant utilization hours, which              
      varies by aircraft type, and multiplied by the number of flight           
      attendants to compute crew requirements.  Based on this                   
      calculation, 20 additional flight attendants would be needed to           
      meet the requirements of the proposed rule.  This commenter then          
      multiplied the number of additional flight attendants by their            
      annual salary, including fringe benefits and training, to arrive          







      at a cost estimate of $372,000.  Administrative costs of $80,000          
      were added.                                                               
                                                                                
          The FAA received additional clarification that the percentage         
      of flight hours was based upon the commenter's examination of all         
      flights that exceeded 14 hours.  The commenter did not look at            
      flights of 14 to 16 hours, 16 to 18 hours, or 18 to 20 hours.             
                                                                                
          The commenter divided the number of affected block hours by           
      the expected flight attendant utilization hours (Boeing 727, 60           
      hours; Boeing 757 and Lockheed L-1011, 56 hours).  The commenter          
      did not know how many duty periods this represented.  After               
      multiplying this number by the number of flight attendants needed         
      to complete crew requirements, the commenter concluded that               
      20 additional flight attendants would be needed to augment its            
      flights.                                                                  
                                                                                
          The $13,000 annual salary represents a flight attendant's             
      first-year salary without overtime.  The 20 percent benefits              
      estimate represents the company's portion of employee benefits.           
                                                                                
          To the extent practicable, the cost information provided by           
      commenters was used to revise the cost estimates in the final             
      regulatory evaluation.                                                    
                                                                                
      Recordkeeping Costs                                                       
                                                                                
          Several commenters provided the FAA with information on               
      recordkeeping.  The Air Transport Association estimated that air          
      carriers would incur a one-time expense for computer system               
      program modifications of $2.0 million to $3.0 million.  Delta Air         
      Lines stated that the one-time cost of software computer changes,         
      including recordkeeping, would be $367,200.  American Trans Air,          
      a member of the National Air Carrier Association, stated that             
      administrative costs would be $80,000, approximately $54,000 of           
      which would be the cost to program and upgrade software, and              
      $26,000 of which would be the cost of data entry and associated           
      labor.                                                                    
                                                                                
      FAA Response                                                              
                                                                                
          Because of limited supporting documentation, a wide variation         
      between commenters' estimates, and the difficulty of ascertaining         
      what portion of the recordkeeping costs could be attributed to            
      the implementation of this final rule versus the cost to upgrade          
      current systems, the FAA stands by its original recordkeeping             
      cost estimate.                                                            
                                                                                
      Summary of Benefits and Costs                                             
                                                                                
          The FAA estimates that the cost of compliance with the                
      requirements of this final rule will be $42.7 million,                    
      discounted.                                                               
                                                                                
          Although benefits cannot be quantified, the FAA concludes             
      that the establishment of flight attendant duty period                    
      limitations and rest requirements are warranted, because they             







      will contribute to an overall enhancement of transport category           
      airplane safety and utility that will both promote and enhance            
      the U.S. air transportation system.                                       
                                                                                
      Final Regulatory Flexibility Determination                                
                                                                                
          The Regulatory Flexibility Act of 1980 (RFA was enacted by            
      Congress to ensure that small entities are not unnecessarily and          
      disproportionately burdened by Federal regulations.  The RFA              
      requires a Regulatory Flexibility Analysis if a proposed rule             
      would have "a significant economic impact on a substantial number         
      of small entities."  FAA Order 2100.14A outlines FAA's procedures         
      and criteria for implementing the RFA.                                    
                                                                                
          The fleet size for an operator of aircraft for hire to be             
      considered a small entity is nine or fewer aircraft.  The                 
      threshold annualized cost levels for operators of aircraft for            
      hire in 1993 dollars are $117,800 for scheduled operators whose           
      fleets have aircraft with seating capacities of more than 60,             
      $67,000 for scheduled operators whose fleets have aircraft with           
      seating capacities of 60 or less (other scheduled operators), and         
      $4,570 for unscheduled operators.  The proposals in the NPRM              
      would affect air carriers that provide passenger-carrying                 
      operations in aircraft for which flight attendants are required.          
      Other types of aviation companies would not be affected.  A               
      "substantial number" of small entities is a number that is not            
      less than 11 and that is more than one-third of the small                 
      entities subject to this rule.                                            
                                                                                
          According to FAA records of small entity air carriers that            
      provide passenger-carrying operations in aircraft that require            
      flight attendants, there are 23 part 125 and 135 operators that           
      could be affected by the final rule.  Of these 23 operators, 7            
      are part 121/135 operators, 12 are part 125 operators, and 4 are          
      part 135 operators.  The affected operators are those with nine           
      or fewer aircraft.  At least one of the aircraft that they own            
      have a seating configuration of more than 19 as described in              
      either Sec. 125.269 or Sec. 135.107 and therefore would have at           
      least one flight attendant on board.  There are also 8 part 121           
      operators that would be affected by the final rule.  In July              
      1993, there were a total of 25 part 121/135 operators, 39                 
      part 125 operators, and 3,040 part 135 operators.  There are also         
      more than 100 part 121 operators.  The number of carriers that            
      could be affected by the rule does not exceed one-third of the            
      total number of carriers in any of the four categories of                 
      operators (parts 121, 121/125, 125 and 135).  The FAA has                 
      therefore determined that a regulatory flexibility analysis is            
      not necessary.                                                            
                                                                                
      International Trade Impact Statement                                      
                                                                                
          This final rule would not constitute a barrier to                     
      international trade, including the export of American goods and           
      services to foreign countries and the import of foreign goods and         
      services into the United States.                                          
                                                                                
          The FAA has determined that the amendments to parts 121 and           







      135 will not have a significant impact on international trade.            
      The final rule is not expected to have an impact on trade                 
      opportunities for U.S. firms doing business overseas or foreign           
      firms doing business in the United States.  This finding is based         
      in large part upon the review of foreign civil aviation                   
      regulations governing flight attendant flight and duty time               
      practices and minimum rest requirements found in the Industry             
      Study as well as information supplied by commenters to the public         
      docket.                                                                   
                                                                                
          The Industry Study review shows that 23 countries, including          
      Argentina, Belgium, Brazil, Denmark, the Netherlands, France,             
      Norway, Portugal, Sweden, Switzerland, and West Germany, have             
      government regulations on flight attendant flight and duty times          
      and rest periods.                                                         
                                                                                
          The comment provided by the Flight Attendants states that the         
      European Community, through its Joint Aviation Authority (JAA)            
      "is poised to issue flight attendant duty time and rest                   
      provisions which would be based on state of the art research              
      concerning work schedules and fatigue."  They state that the JAA          
      rule would base duty time and rest limits on the time of                  
      departure and the number of segments flown.                               
                                                                                
          On the other hand, the Industry Study noted that 24                   
      countries, including Australia, Canada, Greece, Ireland, Italy,           
      Japan, and Mexico, do not regulate flight attendant work time.            
                                                                                
          The FAA concludes that there are many countries with flight           
      attendant flight and duty times and rest periods and many                 
      countries without these regulations.  Second, many firms in the           
      United States appear to be already in compliance or near                  
      compliance with the final regulation.  Therefore, the FAA                 
      has determined that the amendments to parts 121, 125, and 135,            
      will not have a significant impact on international trade.                
                                                                                
      Federalism Implications                                                   
                                                                                
          The regulation herein will not have substantial direct                
      effects on the states, on the relationship between the national           
      government and the states, or on the distribution of power and            
      responsibilities among the various levels of government.                  
      Therefore, in accordance with Executive Order 12612, it is                
      determined that this regulation will not have sufficient                  
      federalism implications to warrant the preparation of a                   
      Federalism Assessment.                                                    
                                                                                
      Conclusion                                                                
                                                                                
          For the reasons discussed in the preamble, the FAA has                
      determined that this regulation is a significant regulatory               
      action under Executive Order 12866.  In addition, the rule is             
      considered significant under DOT Regulatory Policies and                  
      Procedures.  However, the FAA has determined that this regulation         
      will not have a significant economic impact, positive or                  
      negative, on a substantial number of small entities or on                 
      international trade.  A final regulatory evaluation of the                







      regulation, including a final Regulatory Flexibility                      
      Determination and International Trade Impact Analysis, has been           
      placed in the docket.  A copy may be obtained by contacting the           
      person identified under FOR FURTHER INFORMATION CONTACT.                  
                                                                                
      Paperwork Reduction Act Approval                                          
                                                                                
          Sections 121.683(a)(1), 135.63(a)(3), 135.63(a)(4)(x),                
      135.63(a)(5), and 135.63(b) are not effective until the OMB has           
      approved the Paperwork Reduction Requirements.  The FAA will              
      publish a document in the Federal Register following OMB approval         
      of the Paperwork Reduction Requirements.                                  
                                                                                
      List of Subjects                                                          
        14 CFR Part 121                                                         
                                                                                
          Air carriers, Aircraft, Aircraft pilots, Airmen, Airplanes,           
      Aviation safety, Hours of work, Pilots, Reporting and                     
      recordkeeping requirements, Safety.                                       
                                                                                
        14 CFR Part 125                                                         
                                                                                
          Aircraft, Airmen, Airplanes, Aviation safety, Hours of work,          
      Pilots.                                                                   
                                                                                
        14 CFR Part 135                                                         
                                                                                
          Air carriers, Aircraft, Airmen, Airplanes, Aviation safety,           
      Hours of work, Pilots, Reporting and recordkeeping requirements,          
      Safety.                                                                   
                                                                                
      The Amendment                                                             
                                                                                
          In consideration of the foregoing, the Federal Aviation               
      Administration amends parts 121, 125, and 135 of the Federal              
      Aviation Regulations (14 CFR parts 121, 125, and 135) as follows:         
                                                                                
        PART 121 -- CERTIFICATION AND OPERATIONS:  DOMESTIC, FLAG, AND          
      SUPPLEMENTAL AIR CARRIERS AND COMMERCIAL OPERATORS OF LARGE               
      AIRCRAFT                                                                  
                                                                                
          1. The authority citation for part 121 continues to read as           
      follows:                                                                  
                                                                                
          Authority:  49 U.S.C. app. 1354(a), 1355, 1356, 1357, 1401,           
      1421-1430, 1472, 1485, and 1502; 49 U.S.C. 106(g).                        
                                                                                
          2. The heading for subpart P is revised to read as follows:           
                                                                                
      Subpart P -- Aircraft Dispatcher Qualifications and Duty Time             
      Limitations:  Domestic and Flag Air Carriers; Flight Attendant            
      Duty Period Limitations and Rest Requirements:  Domestic, Flag,           
      and Supplemental Air Carriers and Commercial Operators                    
                                                                                
          3. Section 121.461 is revised to read as follows:                     
                                                                                
      Sec. 121.461  Applicability.                                              







                                                                                
          This subpart prescribes --                                            
                                                                                
          (a) Qualifications and duty time limitations for aircraft             
      dispatchers for domestic and flag air carriers; and                       
                                                                                
          (b) Duty period limitations and rest requirements for flight          
      attendants used in air transportation by domestic, flag, and              
      supplemental air carriers, and in air commerce by commercial              
      operators.                                                                
                                                                                
          4. Section 121.467 is added to subpart P to read as follows:          
                                                                                
      Sec. 121.467  Flight attendant duty period limitations and rest           
      requirements:  Domestic, flag, and supplemental air carriers and          
      commercial operators.                                                     
                                                                                
          (a) For purposes of this section --                                   
                                                                                
          Calendar day means the period of elapsed time, using                  
      Coordinated Universal Time or local time, that begins at midnight         
      and ends 24 hours later at the next midnight.                             
                                                                                
          Duty period means the period of elapsed time between                  
      reporting for an assignment involving flight time and release             
      from that assignment by the domestic, flag, or supplemental air           
      carrier or commercial operator.  The time is calculated using             
      either Coordinated Universal Time or local time to reflect the            
      total elapsed time.                                                       
                                                                                
          Flight attendant means an individual, other than a flight             
      crewmember, who is assigned by a domestic, flag, or supplemental          
      air carrier or commercial operator, in accordance with the                
      required minimum crew complement under the certificate holder's           
      operations specifications or in addition to that minimum                  
      complement, to duty in an aircraft during flight time and whose           
      duties include but are not necessarily limited to                         
      cabin-safety-related responsibilities.                                    
                                                                                
          Rest period means the period free of all restraint or duty            
      for a domestic, flag, or supplemental air carrier or commercial           
      operator and free of all responsibility for work or duty should           
      the occasion arise.                                                       
                                                                                
          (b) Except as provided in paragraph (c) of this section, a            
      domestic, flag, or supplemental air carrier or commercial                 
      operator may assign a duty period to a flight attendant only when         
      the applicable duty period limitations and rest requirements of           
      this paragraph are met.                                                   
                                                                                
          (1) Except as provided in paragraphs (b)(4), (b)(5), and              
      (b)(6) of this section, no domestic, flag, or supplemental air            
      carrier or commercial operator may assign a flight attendant to a         
      scheduled duty period of more than 14 hours.                              
                                                                                
          (2) Except as provided in paragraph (b)(3) of this section, a         
      flight attendant scheduled to a duty period of 14 hours or less           







      as provided under paragraph (b)(1) of this section must be given          
      a scheduled rest period of at least 9 consecutive hours.  This            
      rest period must occur between the completion of the scheduled            
      duty period and the commencement of the subsequent duty period.           
                                                                                
          (3) The rest period required under paragraph (b)(2) of this           
      section may be scheduled or reduced to 8 consecutive hours if the         
      flight attendant is provided a subsequent rest period of at least         
      10 consecutive hours; this subsequent rest period must be                 
      scheduled to begin no later than 24 hours after the beginning of          
      the reduced rest period and must occur between the completion of          
      the scheduled duty period and the commencement of the subsequent          
      duty period.                                                              
                                                                                
          (4) A domestic, flag, or supplemental air carrier or                  
      commercial operator may assign a flight attendant to a scheduled          
      duty period of more than 14 hours, but no more than 16 hours, if          
      the air carrier or commercial operator has assigned to the flight         
      or flights in that duty period at least one flight attendant in           
      addition to the minimum flight attendant complement required for          
      the flight or flights in that duty period under the air carrier's         
      or the commercial operator's operations specifications.                   
                                                                                
          (5) A domestic, flag, or supplemental air carrier or                  
      commercial operator may assign a flight attendant to a scheduled          
      duty period of more than 16 hours, but no more than 18 hours, if          
      the air carrier or commercial operator has assigned to the flight         
      or flights in that duty period at least two flight attendants in          
      addition to the minimum flight attendant complement required              
      for the flight or flights in that duty period under the air               
      carrier's or the commercial operator's operations specifications.         
                                                                                
          (6) A domestic, flag, or supplemental air carrier or                  
      commercial operator may assign a flight attendant to a scheduled          
      duty period of more than 18 hours, but no more than 20 hours, if          
      the scheduled duty period includes one or more flights that land          
      or take off outside the 48 contiguous states and the District of          
      Columbia, and if the air carrier or commercial operator has               
      assigned to the flight or flights in that duty period at least            
      three flight attendants in addition to the minimum flight                 
      attendant complement required for the flight or flights in that           
      duty period under the domestic air carrier's or the commercial            
      operator's operations specifications.                                     
                                                                                
          (7) Except as provided in paragraph (b)(8) of this section, a         
      flight attendant scheduled to a duty period of more than 14 hours         
      but no more than 20 hours, as provided in paragraphs (b)(4),              
      (b)(5), and (b)(6) of this section, must be given a scheduled             
      rest period of at least 12 consecutive hours.  This rest period           
      must occur between the completion of the scheduled duty period            
      and the commencement of the subsequent duty period.                       
                                                                                
          (8) The rest period required under paragraph (b)(7) of this           
      section may be scheduled or reduced to 10 consecutive hours if            
      the flight attendant is provided a subsequent rest period of at           
      least 14 consecutive hours; this subsequent rest period must be           
      scheduled to begin no later than 24 hours after the beginning of          







      the reduced rest period and must occur between the completion of          
      the scheduled duty period and the commencement of the subsequent          
      duty period.                                                              
                                                                                
          (9) Notwithstanding paragraphs (b)(4), (b)(5), and (b)(6) of          
      this section, if a domestic, flag, or supplemental air carrier or         
      commercial operator elects to reduce the rest period to 10 hours          
      as authorized by paragraph (b)(8) of this section, the air                
      carrier or commercial operator may not schedule a flight                  
      attendant for a duty period of more than 14 hours during the              
      24-hour period commencing after the beginning of the reduced rest         
      period.                                                                   
                                                                                
          (10) No domestic, flag, or supplemental air carrier or                
      commercial operator may assign a flight attendant any duty period         
      with the air carrier or commercial operator unless the flight             
      attendant has had at least the minimum rest required under this           
      section.                                                                  
                                                                                
          (11) No domestic, flag, or supplemental air carrier or                
      commercial operator may assign a flight attendant to perform any          
      duty with the air carrier or operator during any required rest            
      period.                                                                   
                                                                                
          (12) Time spent in transportation, not local in character,            
      that a domestic, flag, or supplemental air carrier or commercial          
      operator requires of a flight attendant and provides to transport         
      the flight attendant to an airport at which that flight attendant         
      is to serve on a flight as a crewmember, or from an airport at            
      which the flight attendant was relieved from duty to return to            
      the flight attendant's home station, is not considered part of a          
      rest period.                                                              
                                                                                
          (13) Each domestic, flag, or supplemental air carrier must            
      relieve each flight attendant engaged in air transportation and           
      each commercial operator must relieve each flight attendant               
      engaged in air commerce from all further duty for at least 24             
      consecutive hours during any 7 consecutive calendar days.                 
                                                                                
          (14) A flight attendant is not considered to be scheduled for         
      duty in excess of duty period limitations if the flights to which         
      the flight attendant is assigned are scheduled and normally               
      terminate within the limitations but due to circumstances beyond          
      the control of the domestic, flag, or supplemental air carrier or         
      commercial operator (such as adverse weather conditions) are not          
      at the time of departure expected to reach their destination              
      within the scheduled time.                                                
                                                                                
          (c) Notwithstanding paragraph (b) of this section, a                  
      domestic, flag, or supplemental air carrier or commercial                 
      operator may apply the flight crewmember flight time and duty             
      limitations and rest requirements of this part to flight                  
      attendants for all operations conducted under this part                   
      provided that --                                                          
                                                                                
          (1) The certificate holder establishes written procedures             
      that --                                                                   







                                                                                
          (i) Apply to all flight attendants used in the certificate            
      holder's operation;                                                       
          (ii) Include the flight crewmember requirements contained in          
      subparts Q, R, or S of this part, as appropriate to the operation         
      being conducted, except that rest facilities on board the                 
      aircraft are not required;                                                
          (iii) Include provisions to add one flight attendant to the           
      minimum flight attendant complement for each flight crewmember            
      who is in excess of the minimum number required in the aircraft           
      type certificate data sheet and who is assigned to the aircraft           
      under the provisions of subparts Q, R, and S, as applicable, of           
      this part;                                                                
          (iv) Are approved by the Administrator and are described or           
      referenced in the certificate holder's operations specifications;         
      and                                                                       
                                                                                
          (2) Whenever the Administrator finds that revisions are               
      necessary for the continued adequacy of the written procedures            
      that are required by paragraph (c)(1) of this section and that            
      had been granted final approval, the certificate holder must,             
      after notification by the Administrator, make any changes in the          
      procedures that are found necessary by the Administrator.  Within         
      30 days after the certificate holder receives such notice, it may         
      file a petition to reconsider the notice with the FAA Flight              
      Standards District Office that is charged with the overall                
      inspection of the certificate holder's operations.  The filing of         
      a petition to reconsider stays the notice, pending decision by            
      the Administrator.  However, if the Administrator finds that an           
      emergency requires immediate action in the interest of safety,            
      the Administrator may, upon a statement of the reasons, require a         
      change effective without stay.                                            
                                                                                
          5. Section 121.683 is amended by revising paragraph (a)(1) to         
      read as follows:                                                          
                                                                                
      Sec. 121.683  Crewmember and dispatcher record.                           
                                                                                
          (a) * * *                                                             
                                                                                
          (1) Maintain current records of each crewmember and each              
      aircraft dispatcher (domestic and flag air carriers only) that            
      show whether the crewmember or aircraft dispatcher complies with          
      the applicable sections of this chapter, including, but not               
      limited to, proficiency and route checks, airplane and route              
      qualifications, training, any required physical examinations,             
      flight, duty, and rest time records; and                                  
                                                                                
      * * * * *                                                                 
                                                                                
      PART 125 -- CERTIFICATION AND OPERATIONS: AIRPLANES HAVING A              
      SEATING CAPACITY OF 20 OR MORE PASSENGERS OR A MAXIMUM PAYLOAD            
      CAPACITY OF 6,000 POUNDS OR MORE                                          
                                                                                
          6. The authority citation for part 125 is revised to read as          
      follows:                                                                  
                                                                                







          Authority:  49 U.S.C. 106(g), 1354, 1421 through 1430, and            
      1502.                                                                     
                                                                                
          7. Section 125.37 is amended by revising the heading and              
      paragraph (a) to read as follows:                                         
                                                                                
      Sec. 125.37  Duty period limitations.                                     
                                                                                
          (a) Each flight crewmember and flight attendant must be               
      relieved from all duty for at least 8 consecutive hours during            
      any 24-hour period.                                                       
                                                                                
      * * * * *                                                                 
                                                                                
           PART 135 -- AIR TAXI OPERATORS AND COMMERCIAL OPERATORS              
                                                                                
          8. The authority citation for part 135 continues to read as           
      follows:                                                                  
                                                                                
          Authority:  49 U.S.C. app. 1354(a), 1355(a), 1421 through             
      1431, and 1502; 49 U.S.C. 106(g) (revised Pub. L. 97-499, January         
      12, 1983).                                                                
                                                                                
          9. Section 135.63 is amended by revising paragraphs (a)(3)            
      and (a)(4)(x), adding new paragraph (a)(5), and revising                  
      paragraph (b) to read as follows:                                         
                                                                                
      Sec. 135.63   Recordkeeping requirements.                                 
                                                                                
          (a) * * *                                                             
                                                                                
          (3) A current list of the aircraft used or available for use          
      in operations under this part and the operations for which each           
      is equipped;                                                              
                                                                                
          (4) * * *                                                             
                                                                                
          (x) The date of the completion of the initial phase and each          
      recurrent phase of the training required by this part; and                
                                                                                
          (5) An individual record for each flight attendant who is             
      required under this part, maintained in sufficient detail to              
      determine compliance with the applicable portions of Sec. 135.273         
      of this part.                                                             
                                                                                
          (b) Each certificate holder must keep each record required by         
      paragraph (a)(3) of this section for at least 6 months, and must          
      keep each record required by paragraphs (a)(4) and (a)(5) of this         
      section for at least 12 months.                                           
                                                                                
      * * * * *                                                                 
                                                                                
          10. Subpart F is amended by revising the heading to read as           
      follows:                                                                  
                                                                                
      Subpart F -- Crewmember Flight Time and Duty Period Limitations           
      and Rest Requirements                                                     







                                                                                
          11. Section 135.261 is amended by revising the introductory           
      text of the section and by adding a new paragraph (e) to read as          
      follows:                                                                  
                                                                                
      Sec. 135.261 Applicability.                                               
                                                                                
          Sections 135.263 through 135.273 of this part prescribe               
      flight time limitations, duty period limitations, and rest                
      requirements for operations conducted under this part as follows:         
                                                                                
      * * * * *                                                                 
                                                                                
          (e) Section 135.273 prescribes duty period limitations and            
      rest requirements for flight attendants in all operations                 
      conducted under this part.                                                
                                                                                
          12. Section 135.273 is added to Subpart F to read as follows:         
                                                                                
      Sec. 135.273   Duty period limitations and rest time                      
      requirements.                                                             
                                                                                
          (a) For purposes of this section --                                   
          Calendar day means the period of elapsed time, using                  
      Coordinated Universal Time or local time, that begins at midnight         
      and ends 24 hours later at the next midnight.                             
                                                                                
          Duty period means the period of elapsed time between                  
      reporting for an assignment involving flight time and release             
      from that assignment by the certificate holder.  The time is              
      calculated using either Coordinated Universal Time or local time          
      to reflect the total elapsed time.                                        
                                                                                
          Flight attendant means an individual, other than a flight             
      crewmember, who is assigned by the certificate holder, in                 
      accordance with the required minimum crew complement under the            
      certificate holder's operations specifications or in addition to          
      that minimum complement, to duty in an aircraft during flight             
      time and whose duties include but are not necessarily limited to          
      cabin-safety-related responsibilities.                                    
                                                                                
          Rest period means the period free of all responsibility for           
      work or duty should the occasion arise.                                   
                                                                                
          (b) Except as provided in paragraph (c) of this section, a            
      certificate holder may assign a duty period to a flight attendant         
      only when the applicable duty period limitations and rest                 
      requirements of this paragraph are met.                                   
                                                                                
          (1) Except as provided in paragraphs (b)(4), (b)(5), and              
      (b)(6) of this section, no certificate holder may assign a flight         
      attendant to a scheduled duty period of more than 14 hours.               
                                                                                
          (2) Except as provided in paragraph (b)(3) of this section, a         
      flight attendant scheduled to a duty period of 14 hours or less           
      as provided under paragraph (b)(1) of this section must be given          
      a scheduled rest period of at least 9 consecutive hours.  This            







      rest period must occur between the completion of the scheduled            
      duty period and the commencement of the subsequent duty period.           
                                                                                
          (3) The rest period required under paragraph (b)(2) of this           
      section may be scheduled or reduced to 8 consecutive hours if the         
      flight attendant is provided a subsequent rest period of at least         
      10 consecutive hours; this subsequent rest period must be                 
      scheduled to begin no later than 24 hours after the beginning of          
      the reduced rest period and must occur between the completion of          
      the scheduled duty period and the commencement of the subsequent          
      duty period.                                                              
                                                                                
          (4) A certificate holder may assign a flight attendant to a           
      scheduled duty period of more than 14 hours, but no more than 16          
      hours, if the certificate holder has assigned to the flight or            
      flights in that duty period at least one flight attendant in              
      addition to the minimum flight attendant complement required for          
      the flight or flights in that duty period under the certificate           
      holder's operations specifications.                                       
                                                                                
          (5) A certificate holder may assign a flight attendant to a           
      scheduled duty period of more than 16 hours, but no more than 18          
      hours, if the certificate holder has assigned to the flight or            
      flights in that duty period at least two flight attendants in             
      addition to the minimum flight attendant complement required for          
      the flight or flights in that duty period under the certificate           
      holder's operations specifications.                                       
                                                                                
          (6) A certificate holder may assign a flight attendant to a           
      scheduled duty period of more than 18 hours, but no more than 20          
      hours, if the scheduled duty period includes one or more flights          
      that land or take off outside the 48 contiguous states and the            
      District of Columbia, and if the certificate holder has assigned          
      to the flight or flights in that duty period at least three               
      flight attendants in addition to the minimum flight attendant             
      complement required for the flight or flights in that duty period         
      under the certificate holder's operations specifications.                 
                                                                                
          (7) Except as provided in paragraph (b)(8) of this section, a         
      flight attendant scheduled to a duty period of more than 14 hours         
      but no more than 20 hours, as provided in paragraphs (b)(4),              
      (b)(5), and (b)(6) of this section, must be given a scheduled             
      rest period of at least 12 consecutive hours.  This rest period           
      must occur between the completion of the scheduled duty period            
      and the commencement of the subsequent duty period.                       
                                                                                
          (8) The rest period required under paragraph (b)(7) of this           
      section may be scheduled or reduced to 10 consecutive hours if            
      the flight attendant is provided a subsequent rest period of at           
      least 14 consecutive hours; this subsequent rest period must be           
      scheduled to begin no later than 24 hours after the beginning of          
      the reduced rest period and must occur between the completion of          
      the scheduled duty period and the commencement of the subsequent          
      duty period.                                                              
                                                                                
          (9) Notwithstanding paragraphs (b)(4), (b)(5), and (b)(6) of          
      this section, if a certificate holder elects to reduce the rest           







      period to 10 hours as authorized by paragraph (b)(8) of this              
      section, the certificate holder may not schedule a flight                 
      attendant for a duty period of more than 14 hours during the              
      24-hour period commencing after the beginning of the reduced rest         
      period.                                                                   
                                                                                
          (10) No certificate holder may assign a flight attendant any          
      duty period with the certificate holder unless the flight                 
      attendant has had at least the minimum rest required under this           
      section.                                                                  
                                                                                
          (11) No certificate holder may assign a flight attendant to           
      perform any duty with the certificate holder during any required          
      rest period.                                                              
                                                                                
          (12) Time spent in transportation, not local in character,            
      that a certificate holder requires of a flight attendant and              
      provides to transport the flight attendant to an airport at which         
      that flight attendant is to serve on a flight as a crewmember, or         
      from an airport at which the flight attendant was relieved from           
      duty to return to the flight attendant's home station, is not             
      considered part of a rest period.                                         
                                                                                
          (13) Each certificate holder must relieve each flight                 
      attendant engaged in air transportation from all further duty for         
      at least 24 consecutive hours during any 7 consecutive calendar           
      days.                                                                     
                                                                                
          (14) A flight attendant is not considered to be scheduled for         
      duty in excess of duty period limitations if the flights to which         
      the flight attendant is assigned are scheduled and normally               
      terminate within the limitations but due to circumstances beyond          
      the control of the certificate holder (such as adverse weather            
      conditions) are not at the time of departure expected to reach            
      their destination within the scheduled time.                              
                                                                                
          (c) Notwithstanding paragraph (b) of this section, a                  
      certificate holder may apply the flight crewmember flight time            
      and duty limitations and rest requirements of this part to flight         
      attendants for all operations conducted under this part provided          
      that --                                                                   
                                                                                
          (1) The certificate holder establishes written procedures             
      that --                                                                   
                                                                                
          (i) Apply to all flight attendants used in the certificate            
      holder's operation;                                                       
          (ii) Include the flight crewmember requirements contained in          
      subpart F of this part, as appropriate to the operation being             
      conducted, except that rest facilities on board the aircraft are          
      not required; and                                                         
          (iii) Include provisions to add one flight attendant to the           
      minimum flight attendant complement for each flight crewmember            
      who is in excess of the minimum number required in the aircraft           
      type certificate data sheet and who is assigned to the aircraft           
      under the provisions of subpart F of this part, as applicable.            
          (iv) Are approved by the Administrator and described or               







      referenced in the certificate holder's operations specifications;         
      and                                                                       
                                                                                
          (2) Whenever the Administrator finds that revisions are               
      necessary for the continued adequacy of duty period limitation            
      and rest requirement procedures that are required by paragraph            
      (c)(1) of this section and that had been granted final approval,          
      the certificate holder must, after notification by the                    
      Administrator, make any changes in the procedures that are found          
      necessary by the Administrator.  Within 30 days after the                 
      certificate holder receives such notice, it may file a petition           
      to reconsider the notice with the FAA Flight Standards District           
      Office that is charged with the overall inspection of the                 
      certificate holder's operations.  The filing of a petition                
      to reconsider stays the notice, pending decision by the                   
      Administrator.  However, if the Administrator finds that there is         
      an emergency that requires immediate action in the interest of            
      safety, the Administrator may, upon a statement of the reasons,           
      require a change effective without stay.                                  
                                                                                
      Issued in Washington, DC, on August 15, 1994.                             
                                                                                
      David R. Hinson, Administrator.                                           
                                                                                
                                                                                
                                                                                
      DEPARTMENT OF TRANSPORTATION                                              
                                                                                
      Federal Aviation Administration                                           
                                                                                
      14 CFR Parts 11, 121, 125, and 135                                        
                                                                                
      [Docket No. 27229; Amendment No. 11-37; ref. Amendment Nos.               
      121-241; 125-21; 135-52]  Published in 59 FR 52683, 10/19/94.             
                                                                                
      RIN 2120-AE91                                                             
                                                                                
      Flight Attendant Duty Period Limitations and Rest Requirements            
                                                                                
      AGENCY:  Federal Aviation Administration, DOT.                            
                                                                                
      ACTION:  Final rule; notice of effective date.                            
      -----------------------------------------------------------------         
      SUMMARY:  The notice announces the effective date for the                 
      information collection requirements of the Flight Attendant Duty          
      Period Limitations and Rest Requirements final rule.  This notice         
      is needed because at the time of issuance of that final rule the          
      Office of Management and Budget had not approved the burden               
      associated with the recordkeeping requirements.  That approval            
      has now been received, and the FAA announces the effective date           
      for the affected sections.                                                
                                                                                
      DATES:  Effective Date:  Sections 121.683(a)(1), 135.63(a)(3),            
      135.63(a)(4)(x), 135.63(a)(5), and 135.63(b) are effective                
      November 18, 1994.                                                        
                                                                                
      Compliance Date:  March 1, 1995.                                          







                                                                                
      FOR FURTHER INFORMATION CONTACT:  Donell Pollard, Air                     
      Transportation Division, AFS-203, Flight Standards                        
      Service, Federal Aviation Administration, 800 Independence                
      Avenue, SW., Washington, DC 20591; telephone (202) 267-3735.              
                                                                                
      SUPPLEMENTARY INFORMATION:  On August 15, 1994, the Federal               
      Aviation Administration issued a final rule requiring air                 
      carriers, air taxi, and commercial operators to provide duty              
      period scheduling limitations and rest requirements for flight            
      attendants engaged in air transportation and air commerce [59 FR          
      42974; August 19, 1994].  At the time of issuance, the burden             
      associated with the recordkeeping requirements had not been               
      approved by the Office of Management and Budget (OMB); therefore,         
      those sections of the final rule did not have an effective date.          
      On August 17, 1994, OMB approved the burden associated with the           
      recordkeeping requirements under OMB Control No. 2120-0585                
      through July 31, 1997.  The FAA hereby gives notice of that               
      approval and the effective date for the affected sections of the          
      final rule.  A copy of the OMB approval may be examined in Docket         
      No. 27229 in the FAA Rules Docket, room 915G, 800 Independence            
      Ave., SW, Washington, DC 20591.                                           
                                                                                
      The Amendment                                                             
                                                                                
          For the reasons stated above, the effective date of sections          
      121.683(a)(1), 135.63(a)(3), 135.63(a)(4)(x), 135.63(a)(5), and           
      135.63(b) is November 18, 1994.                                           
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I. Introduction 


Greetings! The Federal Aviation Administration (FAA) prescribes regulations and minimum safety standards and requires 


air carriers to provide service with the highest possible degree of safety in the public interest. The FAA is also committed 


to increasing accessibility to air transportation for individuals with disabilities. This resource guide was developed to 


support both of these commitments. 


This resource guide addresses the use of child restraint systems (CRS) and other types of restraints on aircraft by 


individuals with disabilities. It contains some general information regarding the use of FAA approved CRS. It also 


contains detailed information about the different options available when an individual with disabilities needs to use a 


unique type of restraint on an aircraft that may not be FAA approved or needs to exceed certification limitations for 


certain FAA approved CRS, including weight and height of the user. 


This resource guide covers information about FAA regulations, guidance, and processes regarding the use of CRS on 


aircraft. It also has information about non-government entities and products. The FAA does not endorse or recommend 


any of the non-government entities or products listed within this resource guide. This information is provided to users of 


this resource guide for practical information as needed from these sources and to raise awareness of the existence of such 


products. 


II. FAA Regulations 


The goal of FAA regulations is to enhance aviation safety. FAA regulations apply to many types of “regulated entities” 


such as air carriers, crewmembers, maintenance providers, manufacturers, and passengers (including passengers who want 


to use CRS and other restraint systems on aircraft). 


A. Pertinent Part of Title 14 of the Code of Federal Regulations (14 CFR) Regarding the Use of Child Restraint on 


Aircraft (Air Carrier and Commercial Operator) 


§ 121.311   Seats, safety belts, and shoulder harnesses.1 


 


(a) No person may operate an airplane unless there are available during the takeoff, en route flight, and landing— 


 (1) An approved seat or berth for each person on board the airplane who has reached his second birthday; and 


 (2) An approved safety belt for separate use by each person on board the airplane who has reached his second 


birthday, except that two persons occupying a berth may share one approved safety belt and two persons occupying a 


multiple lounge or divan seat may share one approved safety belt during en route flight only. 


(b) Except as provided in this paragraph, each person on board an airplane operated under this part shall occupy an 


approved seat or berth with a separate safety belt properly secured about him or her during movement on the surface, 


                                                            
1 Bold emphases throughout this section are provided by FAA and are not found in the actual regulation. 
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takeoff, and landing. A safety belt provided for the occupant of a seat may not be used by more than one person who has 


reached his or her second birthday. Notwithstanding the preceding requirements, a child may: 


 (1) Be held by an adult who is occupying an approved seat or berth, provided the child has not reached his or her 


second birthday and the child does not occupy or use any restraining device; or 


 (2) Notwithstanding any other requirement of this chapter, occupy an approved child restraint system furnished 


by the certificate holder or one of the persons described in paragraph (b)(2)(i) of this section, provided: 


  (i) The child is accompanied by a parent, guardian, or attendant designated by the child's parent or 


guardian to attend to the safety of the child during the flight; 


  (ii) Except as provided in paragraph (b)(2)(ii)(D) of this section, the approved child restraint system 


bears one or more labels as follows: 


   (A) Seats manufactured to U.S. standards between January 1, 1981, and February 25, 1985, must 


bear the label: “This child restraint system conforms to all applicable Federal motor vehicle safety standards.” 


   (B) Seats manufactured to U.S. standards on or after February 26, 1985, must bear two labels: 


    (1) “This child restraint system conforms to all applicable Federal motor vehicle 


safety standards”; and 


    (2) “THIS RESTRAINT IS CERTIFIED FOR USE IN MOTOR VEHICLES AND 


AIRCRAFT” in red lettering; 


   (C) Seats that do not qualify under paragraphs (B)(2)(ii)(A) and (b)(2)(ii)(B) of this section must 


bear a label or markings showing: 


    (1) That the seat was approved by a foreign government; 


    (2) That the seat was manufactured under the standards of the United Nations; 


    (3) That the seat or child restraint device furnished by the certificate holder was approved 


by the FAA through Type Certificate or Supplemental Type Certificate; or 


    (4) That the seat or child restraint device furnished by the certificate holder, or one of the 


persons described in paragraph (b)(2)(i) of this section, was approved by the FAA in accordance with §21.8(d) of this 


chapter or Technical Standard Order C-100b, or a later version. The child restraint device manufactured by AmSafe, 


Inc. (CARES, Part No. 4082) and approved by the FAA in accordance with §21.305(d) (2010 ed.) of this chapter may 


continue to bear a label or markings showing FAA approval in accordance with §21.305(d) (2010 ed.) of this chapter. 


   (D) Except as provided in §121.311(b)(2)(ii)(C)(3) and §121.311(b)(2)(ii)(C)(4),  booster-type 


child restraint systems (as defined in Federal Motor Vehicle Safety Standard No. 213 (49 CFR 571.213)), vest- and 


harness-type child restraint systems, and lap held child restraints are not approved for use in aircraft; and 


  (iii) The certificate holder complies with the following requirements: 


(A) The restraint system must be properly secured to an approved forward facing seat or 


berth; 


   (B) The child must be properly secured in the restraint system and must not  exceed the 


specified weight limit for the restraint system; and 
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   (C) The restraint system must bear the appropriate label(s). 


(c) Except as provided in paragraph (c)(3) of this section, the following prohibitions apply to certificate holders: 


 (1) Except as provided in §121.311(b)(2)(ii)(C)(3) and §121.311(b)(2)(ii)(C)(4), no certificate holder may permit 


a child, in an aircraft, to occupy a booster-type child restraint system, a vest-type child restraint system, a harness-type 


child restraint system, or a lap held child restraint system during take off, landing, and movement on the surface. 


 (2) Except as required in paragraph (c)(1) of this section, no certificate holder may prohibit a child, if requested 


by the child's parent, guardian, or designated attendant, from occupying a child  restraint system furnished by the child's 


parent, guardian, or designated attendant provided— 


  (i) The child holds a ticket for an approved seat or berth or such seat or berth is otherwise made available 


by the certificate holder for the child's use; 


  (ii) The requirements of paragraph (b)(2)(i) of this section are met; 


  (iii) The requirements of paragraph (b)(2)(iii) of this section are met; and 


  (iv) The child restraint system has one or more of the labels described in paragraphs (b)(2)(ii)(A) through 


(b)(2)(ii)(C) of this section. 


 (3) This section does not prohibit the certificate holder from providing child restraint systems authorized by this 


section or, consistent with safe operating practices, determining the most appropriate passenger seat location for the child 


restraint system. 


 


*     *     *     *     * 


 


B. General Exemption Information 


Generally, if you are affected by a regulation in 14 CFR, then you (the “petitioner”) may petition (or ask) for an 


exemption (may also be referred to as “regulatory relief”) from any rule issued by FAA under its statutory authority. The 


FAA may grant an exemption (“regulatory relief”) from a specific regulation (or several regulations) if the petitioner can 


show two causes:   


1. why the exemption is in the public interest; and  


2. why the exemption from certain requirements provides an equivalent level of safety to that of the affected 


regulation(s).  


Section IV of this resource guide provides detailed information regarding how public interest and equivalent level of 


safety are essential parts of any petition for exemption regarding the use of CRS and other restraints by individuals with 


disabilities on aircraft. 
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III. CRS and Other Restraints 


A. FAA Approved  


1. Aft-Facing and Forward-Facing CRS 


Title 14 CFR section 121.311(b) states, in pertinent part, that each person aboard a commercial aircraft must occupy an 


approved seat with a separate safety belt secured about him or her during movement on the surface (“taxi”), take off, and 


landing. The regulations also allow a child, who by definition is any individual under 18 years of age, to occupy an FAA 


approved CRS when certain conditions exist (see III.A.4. below regarding use of CRS by an adult). In addition, the 


regulations require air carriers to ensure that the restraint system is properly secured to a forward-facing seat, that the 


child is properly secured in the restraint system, and that the child does not exceed the specified weight limits for the 


restraint system. FAA and the National Highway Traffic Safety Administration (NHTSA) use a single government 


performance standard that satisfies both aviation and highway safety requirements for CRS. NHTSA is the sole agency 


responsible for administering the Federal Motor Vehicle Safety Standard (FMVSS) No. 213, which is applicable to CRS 


designed for use in motor vehicles and CRS designed for use in aircraft. If a CRS meets FMVSS No. 213, the 


manufacturer labels or marks it as such, to indicate to parents, caregivers, flight attendants, and air carriers that the CRS 


can be occupied during taxi, takeoff, and landing. 


 


 


 


a. Labeling for Typical FAA Approved Aft-Facing and Forward-Facing CRS 


 


Typical aft-facing and forward-facing CRS must bear two labels to be FAA approved for use on aircraft. The 


labeling must include the text “This child restraint system conforms to all applicable Federal Motor Vehicle 


Safety Standards” and “This Restraint is Certified for Use in Motor Vehicles and Aircraft” in red lettering. It is 


acceptable if the text for these two required labels is merged onto one label. 


 


Typical Forward-Facing CRS Typical Aft-Facing CRS 
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b. Examples of Labeling (Typical FAA approved Aft-Facing and Forward-Facing CRS) 


 


The following images are examples of labeling that indicate a CRS is FAA approved for use on aircraft: 


 


                   
 


2. Harness-Type Restraint (CARES) 


The Child Aviation Restraint System (CARES) Aviation Child Safety Device (ACSD), manufactured by AmSafe 


Aviation, Inc. (AmSafe), is currently the only FAA approved harness-type restraint. CARES is approved for use by 


children who weigh between 22 and 44 pounds and who are less than 40 inches tall. CARES works with the existing 


aircraft seat belt to provide its user with protection and safety during airplane travel.  


               


If a child with a disability is over 44 pounds or 40 inches tall, and the child’s medical advisor thinks CARES is an 


appropriate restraint for use on aircraft, you can petition the FAA for an exemption from current regulations in order for a 


larger child to be able to use CARES. In this case, if granted, an exemption would allow a child with a disability who is 


over the weight or height certification limitations of 44 pounds or 40 inches to use CARES during all phases of flight.  


Detailed information regarding Exemptions and how to submit a Petition for 


Exemption can be found in the “CRS Checklist” section of this Resource Guide (See section V.) 


 


OR 
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a. Labeling for Harness-Type Restraint (CARES) 


CARES labeling indicates it is FAA approved for use on aircraft. This labeling is different than the labeling on a 


typical FAA approved aft-facing or forward-facing CRS because the CARES ACSD underwent an independent 


certification process developed by the FAA. CARES ACSD cannot meet the requirements of FMVSS No. 213, 


and it cannot be used in motor vehicles.    


b. Examples of Labeling (CARES) 


 


Each CARES unit label states "FAA Approved in Accordance with 14 CFR 21.8(d) Approved for Aircraft Use 


Only" or "FAA Approved Child Restraint System (CRS) in Accordance with 14 CFR 21.305(d) Amd 21.50 6-9-


1980 ELOS to TSO-C100b Approved for Aircraft Use Only" on it. 


               


Note: Unlike typical FAA approved aft-facing and forward-facing CRS, the CARES ACSD is not approved for use in 


motor vehicles. It can only be used on an airplane. When making travel plans, be aware that an additional CRS (approved 


for use in a motor vehicle) would have to be available for use in a motor vehicle at the destination if one is required. Each 


CARES unit has the following label as a reminder that it cannot be used in any type of motor vehicle:  


 


c. Purchasing CARES 


CARES is available from many commercial vendors and websites. The FAA does not recommend one vendor 


over another. However, the FAA is aware of disreputable third party retailers who offer for sale reproduction 


devices that resemble CARES but which are not authentic AmSafe manufactured CARES devices. AmSafe 


maintains a website, www.kidsflysafe.com, where you can purchase CARES and also provides detailed 


information regarding the use of CARES by individuals with disabilities. The AmSafe website also provides 


instructions on how to petition the FAA for an exemption if a CARES user with disabilities exceeds the limits of 


44 pounds or 40 inches, established during the certification process for CARES. 


OR 


 



http://www.kidsflysafe.com/
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Access the AmSafe website at: www.kidsflysafe.com. 


 


Note: There are two sizes of CARES. Generally, if the user with disabilities is under 5 feet tall (60 inches), the standard 


CARES device will fit (NOTE: an exemption is required for use if the user is a person with disabilities who is over 44 


pounds or 40 inches tall). If the user with disabilities is close to, or over, 5 feet tall, the Special CARES device is a better 


fit because the shoulder straps can extend to accommodate a person up to 6 feet tall (72 inches). An exemption is always 


required to use Special CARES because the user would always be more than 40 inches tall. The Special CARES unit has 


the following labeling: 


 


3. CRS for Use by Larger Individuals 


 


There are many FAA approved CRS that can accommodate a larger individual, and as long as the child meets the weight 


and height limitations for the device, these appropriately labeled FAA approved CRS can be used without having to 


petition the FAA for an exemption. The FAA does not recommend any particular CRS, but listed below are some 


examples of various models of CRS that are approved for use in automobiles and aircraft that can be used by larger 


individuals (some can be used by individuals who weigh as much as 150 pounds and who are five feet tall). It is the 


parent’s/caregiver’s responsibility to read the CRS instruction manual to ensure the user meets the CRS’ weight and 


height limitations before use on an airplane and to confirm that the device can be secured appropriately on an airplane. 


This is important because some CRS approved for larger individuals can only be secured using a lap and shoulder (3-


point) safety belt restraint system, and most commercial aircraft are not fitted with 3-point restraint systems, so the CRS 


cannot be appropriately secured in the aircraft seat.   


Note: By legal definition, the FAA considers anyone who has not reached their 18th birthday to be a “child” for the 


purpose of its regulations regarding CRS. This means that any person could use any FAA approved CRS that 



http://www.kidsflysafe.com/
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accommodates their weight and height on any U.S. airline until they turn 18. When a person turns 18, the FAA requires an 


exemption to use an FAA approved CRS (even though the person is within the weight and height limitations of that CRS), 


because the user is considered to be an “adult.”  


 


a.   Examples of CRS that can be Used by Larger Individuals 


Many manufacturers make multiple models of FAA approved CRS. This section highlights certain models of 


CRS that accommodate larger users and also includes contact information for some vendors of these CRS. Many 


of these CRS can be purchased from multiple vendors. Most importantly, for use by larger individuals with 


disabilities, you are encouraged to engage with the user’s medical team to determine the most appropriate restraint 


system to accommodate the user’s weight, height, and disabilities. 


(1) Inspired by Drive (http://www.inspiredbydrive.com/) 


• IPS Car Seat, Model #CSI-2000  


o Accommodates users who weigh between 20 and 102 pounds and whose height is up to 60 inches  


o FAA approved for use on aircraft 


 
IPS Car Seat, Model #CSI-2000  


(20 to 102 pounds) 


 


(2) Tumbleforms (www.especialneeds.com) 


• Carrie Seat, Elementary 


o Accommodate users who weigh between 30 and 60 pounds and whose height is between 38 and 


48 inches  


o FAA approved for use on aircraft (when used without the tray and footrest) 
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Tumbleforms Carrie Seat, Elementary 


(30 to 60 pounds) 


 


(3) Britax (www.us.britax.com) 


• Convertible Car Seats (Advocate/Boulevard ClickTight, Emblem/Allegiance, Marathon ClickTight, 


Roundabout)  


o Depending on model, accommodates users who weigh between 20 and 65 pounds and who are 


less than 49 inches tall (when used in forward-facing harness mode) 


o FAA approved for use on aircraft 


• Frontier ClickTight  


o Accommodates users who weigh between 25 and 90 pounds, who are between 30 and 58 inches 


tall, and who are at least 2 years of age 


o FAA approved for use on aircraft (when used in forward-facing harness mode) 


 


 
             


 


 


 (4) Diono (http://diono.com/us/)  


Britax Frontier ClickTight 


(20 to 90 pounds) 


 


Britax Marathon ClickTight 


(20 to 65 pounds) 
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• radian® 3RXT  


o Accommodates users who weigh 20 to 65 pounds and who are less than 57 inches tall (when 


used in forward-facing harness mode) 


o Folds up to carry as a backpack or over the shoulder 


o FAA approved for use on aircraft (when used in harness mode) 


 


               
Diono radian 3RXT 


(20 to 65 pounds) 


 


(5) Special Tomato (http://www.specialtomato.com) 


• Small Multi-Positioning Seat (MPS)  


o Accommodates users who weigh between 20 to 80 pounds and who are between 32.5 and 50 
inches tall 


o FAA approved for use on aircraft (when used without the tray and footrest) 
• Large MPS  


o Accommodates users who weigh up to 130 pounds and who are between 50 and 63 inches tall 
o FAA approved for use on aircraft (when used without the tray and footrest) 


 


 
                          


 


 


Special Tomato Car Seat (MPS) 
(20 to 130 pounds, depending on model) 
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(6)  Thomashilfen  (https://www.thomashilfen.us) 


• Recaro Defender Reha  


o Accomodates users who weigh between 22 and 65 pounds and who are between 27 and 57 inches 


tall (when used in harness mode) 


o FAA approved for use on aircraft (when used in harness mode and without the tray and footrest) 


 


 
                                                 


 


(7) Some vendors of FAA approved CRS for Individuals with Disabilities 


• www.adaptivemall.com 


• www.especialneeds.com 


• www.rehabmart.com  


• www.tadpoleadaptive.com 


• www.flaghouse.com/Special-Needs/ 


 


Note: One CRS (Convaid Carrot 3) is labeled as being certified for use on aircraft but includes deceptive manufacturer’s 


instructions that the Carrot 3 must always be used in a seat with a lap and shoulder (3-point) safety belt restraint system 


(such as that in a typical automobile) to secure the child restraint and the child. (https://www.convaid.com/wp-


content/uploads/2017/02/carrot3UG0002-ENG-Rev_11302015.pdf). While some smaller or private aircraft may have this 


type of restraint configuration in their passenger seats, the FAA is not aware of any large commercial air carriers with a 


lap and shoulder (3-point) safety belt restraint system in the standard passenger seats on their aircraft. Therefore, the 


Convaid Carrot 3 may not generally be used on commercial air carriers. (See https://www.convaid.com/child-restraint-


systems/carrot-3/) 


 


Note: As per FAA regulations (§§ 121.311(b)(2)(i), 125.211(b)(2)(i), 135.128(a)(2)(i)), no operator may prohibit a child 


(an individual who has not reached his or her 18th birthday) from using an approved CRS when a seat is purchased for the 


Recaro Defender Reha 
(22 to 65 pounds) 



http://www.especialneeds.com/

http://www.rehabmart.com/

http://www.tadpoleadaptive.com/

https://www.convaid.com/wp-content/uploads/2017/02/carrot3UG0002-ENG-Rev_11302015.pdf

https://www.convaid.com/wp-content/uploads/2017/02/carrot3UG0002-ENG-Rev_11302015.pdf
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child, the child is accompanied by a parent or guardian, and the child is within the weight limits for the CRS. If an 


approved CRS, for which a ticket has been purchased, does not fit in a particular seat on the aircraft, it is the responsibility 


of the aircraft operator to accommodate the CRS in another seat in the same class of service. 


 


Note: As required by § 121.311 (k), air carriers must make available on their websites the width of the narrowest and 


widest passenger seats in each class of service for each airplane make, model and series operated by that air carrier. This 


provides greater information to assist a caregiver to determine whether a particular CRS will fit in an airplane seat. 


 


4. CRS for Use by Individuals with Disabilities who are Older than 18  


By legal definition, the FAA considers anyone who has not reached their 18th birthday to be a “child” for the purpose of 


its regulations regarding CRS. Therefore, any person could use any FAA approved CRS that accommodates their weight 


and height on any U.S. airline until they turn 18. After a child turns 18, the FAA requires an exemption to use an FAA 


approved CRS (even though the person is within the weight and height limitations of that CRS), because the user is 


considered to be an “adult.”   


 


B. Non-FAA Approved Restraint Systems 


There are many types of available FAA approved CRS that can accommodate a variety of disabilities. However, some 


individuals with disabilities need to use restraints on aircraft that are not FAA approved to address unique physical needs 


regarding that individual’s safety, support, and security. In this situation, the individual, their parent or caregiver, or the 


aircraft operator (on the individual’s behalf) may petition the FAA for an exemption from certain operating requirements 


regarding the use of the non-FAA approved restraint on an aircraft.  


Some examples of non-FAA approved CRS that can be used WITH AN EXEMPTION by individuals with disabilities on 


aircraft: 


                                                                                           


                 MERU Travel Chair                                                                        
                   (Up to 77 pounds)                                                             


 


Columbia Medical Spirit APSTM 


(25 to 130 pounds) 
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C.  Upper Body Support 


Certain physical conditions might prohibit a person from literal compliance with regulations regarding the use of safety 


belts during all phases of flight aboard an aircraft. For instance, a spinal cord injury may prevent an individual from being 


able to sit upright in an aircraft seat. The FAA has granted regulatory relief to individuals, who require upper body 


support, to use an additional strap secured around their torso during all phases of flight, when they occupy an approved 


seat with a seat belt properly secured around them. Specifically, the strap wraps under the user’s arms and encircles the 


user and the seatback. This helps to ensure that the user is securely restrained in their seat during all phases of flight, 


preventing slumping, slouching, or falling from their seated position. The existing aircraft seat belt is the user’s primary 


restraint device, while the additional strap provides upper body support while seated.   


The additional weight of a user attached to the seatback (by their use of an additional strap that encircles the user’s chest 


and the seatback) would cause the seatback to move forward more quickly in an accident scenario, and this might cause a 


higher Head Injury Criteria (HIC) load for the person seated in the seat behind the passenger using an additional strap to 


provide upper body support. This is because the seatback moving forward more quickly would mean that it would not be 


there to attenuate the energy from the impact of the person seated behind the person using an additional strap to provide 


upper body support. In order to achieve an equivalent level of safety as that provided by the affected regulation for all 


passengers when granting this exemption, the FAA established a limitation that the user only sits in a passenger seat with 


no passenger seated behind them. Therefore, no unsafe condition would exist for a passenger seated behind the user.  


In this situation, the individual, their parent or caregiver, or the aircraft operator (on the individual’s behalf) may petition 


the FAA for an exemption from certain operating requirements regarding the use of an additional strap to enhance upper 


body support aboard an aircraft. (See section VI. D.) 


D.  Orthotic Positioning Device (OPD) 


EZ-On Harness 
• Used for body casts, hip spica casts, braces, or any other configuration where the 


child must be transported lying down. 
• Model 503 accommodates passengers weighing between 22 and 106 pounds 


• Sized according to user’s chest measurement: XS 18”-24”, S 23”-29”, M 28”-34”) 
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An OPD is a device or supportive brace equipped with internal restraints, designed and used to help support and position a 


person in an aircraft seat. A passenger with disabilities occupies the OPD, and the user and the OPD occupy an aircraft 


seat. The passenger’s primary restraint is the aircraft seat belt, secured around both the user and the OPD. An OPD must 


not attach to the aircraft seat; it only provides support and not restraint to the user. There are no limitations with use of an 


OPD, since the OPD is not attached to an aircraft seat, and no exemption is required to use an OPD. 
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IV. Petitioning for an Exemption from FAA Regulations 


A. Petition for Exemption 


 


When a person or an air carrier was not contemplated by the FAA at the time the regulation was written or literally can’t 


comply with the regulation as written, the person or air carrier can petition the FAA for an exemption from part or all of 


the regulation in order to accommodate their unique set of circumstances. In the case of the use of CRS or restraint 


systems, the FAA has determined that some individuals with disabilities are unique from the general class of regulated 


persons subject to the provisions of § 121.311(b), which can justify relief through an exemption rather than through the 


general rulemaking process. For example, the FAA has issued exemptions from regulations regarding the use of restraint 


systems on aircraft to individuals with cerebral palsy, scoliosis, autism, chronic respiratory insufficiency, Lissencephaly, 


or certain neuromuscular disorders that affect body movement, muscle control, muscle coordination, muscle tone, reflex, 


posture, and balance. 


 
Anyone can petition the FAA for an exemption by submitting a request to the Federal Docket Management System at: 


www.regulations.gov.   


Detailed information regarding Exemptions and how to submit a Petition for 


Exemption can be found in the “CRS Checklist” section of this Resource Guide. (See section V.) 


 


 


B. Equivalent Level of Safety and Public Interest 


 


In order for the FAA to grant an exemption, the “petitioner” (person who requests the exemption, either for themselves or 


on behalf of another person) must demonstrate to the FAA two things: 1) that the exemption, if granted, provides an 


equivalent level of safety to that provided by the regulations; and 2) that it is in the public interest. The FAA analyzes the 


safety and public interest considerations in the petition for exemption and determines whether to grant the exemption to 


allow the use of a specific CRS or restraint system during all phases of flight.  


 


If the FAA determines that the petition addresses the safety and public interest requirements, the FAA issues a grant of 


exemption. For example, many grants of exemption regarding the use of non-FAA approved CRS by people with 


disabilities acknowledge that the public interest is served because without the support and security of a CRS that 


addresses the individual’s unique needs, the person would be unable to fly commercially. Additionally, the safety analysis 


performed for grants of exemption results in a determination that the use of the CRS ensures a high level of safety for both 


the user and for other aircraft occupants. 


 


C. Grant of Exemption 



http://www.regulations.gov/
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A “Grant of Exemption” relieves a person from specific FAA regulations and usually includes specific conditions and 


limitations that ensure safety is maintained. If granted, an exemption could, for instance, allow a person with a disability 


to use a non-FAA approved CRS or to exceed the weight or height limit established by the manufacturer for an FAA 


approved CRS for all phases of flight. When exercising the privileges that the grant of exemption extends, the individual 


using the CRS would be required to comply with all conditions and limitations contained in it. 


 


 


D.  Conditions and Limitations 


 


When the FAA grants an exemption from FAA regulations, the grant of exemption contains certain conditions and 


limitations. For example, every grant of exemption the FAA issues regarding the use of CRS on aircraft requires the 


petitioner to advise the air carrier about the contents of the exemption at least 48 hours before the date of each flight. This 


involves a call to a reservations agent who typically can handle any special requirements or seat assignments.  


 


Note: Parents and caregivers should also know that 14 CFR part 382, Nondiscrimination on the Basis of Disability in Air 


Travel, requires every air carrier that provides service using aircraft with 19 or more passenger seats to make available a 


Complaints Resolution Official (CRO) to any passenger who requests to speak to them. Airlines subject to part 382 


requirements must designate one or more CROs and make the CRO available to consumers either by phone or in person, 


on request and at no charge to the passenger. CROs must be thoroughly familiar with part 382 and have the authority to 


resolve complaints promptly. This individual can be a great resource to speak to BEFORE your travel date, to ensure 


travel goes smoothly when there are complex issues involved, including when exercising the privilege of a Grant of 


Exemption regarding CRS issued by the FAA. A tri-fold brochure titled “The ABCs of Accessible Travel” that provides 


more information regarding the role of the CRO at an air carrier can be accessed at: 


https://www.transportation.gov/airconsumer/disability-training  


 


E.  Extension of Previously Issued and Unexpired Exemption 


 



https://www.transportation.gov/airconsumer/disability-training





19 
1-1-2022 


An FAA-issued exemption to a regulation always includes a termination date. Most grants of exemption to allow someone 


with a disability to use an approved restraint system for which the user exceeds its height or weight limits, or which allow 


someone with a disability to use a non-FAA approved restraint system, have a termination date that is five years from the 


date the FAA granted the exemption. Three or four months before your exemption terminates, if you wish to continue to 


exercise the privileges the exemption provides, you must submit a request for an extension to the FAA via the public 


docket (www.regulations.gov). Your extension request must include all required information, including that the 


exemption, if granted, provides an equivalent level of safety to that provided by the regulations; and that it is in the public 


interest. To submit a request for an extension of a previously granted exemption please follow the steps outlined in section 


V. D. below. 


 


 


 


  







20 
1-1-2022 


V. CRS Checklist 


 


CRS Checklist 
This CRS Checklist contains a step-by-step approach to help determine 


 some CRS/Restraint System options for an individual with disabilities. 


 


A. What type of restraint system will this individual use on the airplane? 


 


1) Ask the parent/caregiver what kind of restraint the individual uses in a car. 


• The CRS might meet FMVSS No. 213 and be FAA approved so it can be used on an airplane [no 


exemption necessary]. 


• See section III. A. of this resource guide to view examples of CRS labeling that indicate it is FAA 


approved for use in aircraft. 


• If the CRS that is used in the car is not FAA approved for use in aircraft, it is possible to petition the 


FAA on the individual’s behalf for an exemption to use that same CRS on the airplane, but ONLY IF 


the CRS can be secured appropriately in an aircraft seat. For example, the design of the CRS may be 


medically necessary or the individual may be more comfortable in a familiar CRS. It is also an easy 


way to make sure the individual’s CRS is available to use in a motor vehicle at the destination. 


• See sections C and E of the CRS Checklist to learn how to petition the FAA for an exemption. 


 


2) Consider if CARES might be appropriate to use. 


• Information regarding CARES can be found in section III. A. 2. of this resource guide. 


• CARES is FAA approved for use by a child between 22-44 pounds and under 40 inches [no exemption 


necessary] 


• Use of CARES by an individual with disabilities would typically involve a discussion with a medical 


provider to determine if CARES provides an appropriate level of support for the individual. 


• Use of CARES for an individual over 44 pounds or 40 inches tall requires petitioning the FAA for an 


exemption. 


• See sections C and E of the CRS Checklist to learn how to petition the FAA for an exemption. 


• NOTE: CARES is not approved for use in motor vehicles. It can only be used on an airplane. When 


making travel plans, an additional child restraint approved for use in a motor vehicle must be available 


at the destination if one is required. 


 


3) Consider if an FAA approved CRS for a larger individual might be appropriate [no exemption necessary]. 
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• See section III. A. 3. of this resource guide to view examples of CRS that are FAA approved for use 


by individuals up to 130 pounds. 


• An effective practice for some disability organizations is to possess various models of FAA approved 


CRS that will accommodate a larger individual so that individual (who fits within the range of weights 


provided by the manufacturer for that specific CRS) may use that CRS on a temporary basis for 


airplane travel. After a trip, the FAA approved CRS can then be cleaned and reused by other 


individuals. 


 


4) Consider if a non-FAA approved CRS is appropriate. 


• See section III. B. of this resource guide to view examples of non-FAA approved CRS. 


• Use of a non-FAA approved CRS by an individual with disabilities would typically involve a 


discussion with a medical provider to determine if the CRS provides an appropriate level of support 


for the individual. 


• Use of a non-FAA approved CRS requires petitioning the FAA for an exemption. 


• See sections C and E of the CRS Checklist to learn how to petition the FAA for an exemption. 


 


5) Consider if an individual has unique needs that require the individual to lie in a prone position during most 


of the flight and whether an E-Z-On Harness (non-FAA approved CRS) is appropriate. 


• See section III. B. of this resource guide to see an example of an E-Z-On Harness. 


• Use of an E-Z-On Harness by an individual with disabilities would typically involve a discussion with 


a medical provider to determine if the E-Z-On Harness provides an appropriate level of support for the 


individual. 


• Use of an E-Z-On Harness by an individual with disabilities requires petitioning the FAA for an 


exemption. 


• See sections C and E of the CRS Checklist to learn how to petition the FAA for an exemption. 


 


6) Consider if an individual has unique needs that require the individual to have their seat reclined during the 


entire flight but is not required to lie in a completely prone position and whether using the CARES 


restraint is appropriate.  


• FAA regulations require seatbacks to be in the upright position for takeoff and landing (14 CFR 


§ 121.311).   


• However, there is language in the regulation that allows air carriers to develop procedures to 


accommodate people who are unable to sit upright for medical reasons but only if the seat back does 


not obstruct any passenger’s access to the aisle or to any emergency exit (§ 121.311 (e)).  
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• If this situation addresses the needs of an individual with disabilities, you should contact the air carrier 


before purchasing a ticket to see if it has approved procedures in place to accommodate this type of 


seating requirement.  


• Ask to speak to a CRO at an airline. A CRO is an expert in disability issues. (See information 


regarding CROs on page 18) That disability expert will know if the air carrier has procedures in place 


to accommodate an individual’s disability by allowing the seatback to be reclined during the entire 


flight.  


• In this case, if the child is more than 44 pounds or 40 inches tall, you would still need to petition for an 


exemption in order to use CARES. See sections C and E of the CRS Checklist to learn how to petition 


the FAA for an exemption. 


 


B. What should I do if this individual needs an exemption to use a restraint system on an airplane? 


 


1) Petition for an exemption as soon as possible. 


• Once it’s determined that an individual requires an exemption from FAA regulations to use a restraint 


system on an airplane, start the process to petition the FAA for an exemption as soon as possible. 


• It can take 6-8 weeks to complete the process (and could take longer if there are certain novel issues 


regarding the restraint). 


• Grants of Exemption are specific to the individual but are not specific to the part 121 U.S.-certificated 


air carrier on which the restraint system can be used.  


• If an exemption is granted to use a restraint system on an airplane, it typically remains effective for 5 


years. Note: If an older individual will reach the age of 18 prior to the termination date for an 


exemption, the FAA will include additional relief (from other regulations) in the Grant of Exemption 


that will continue to allow the restraint to be used by the person, who is now an adult, so the grant of 


exemption will continue to be “seamlessly” effective for the duration of the relief. 


 


Petition the FAA for an exemption as soon as possible. It is much better for an individual to 
have the grant of exemption weeks or even months before their flight than to not receive the grant because too 
little time was left to properly complete the exemption process prior to travel. 
 
A petition for an exemption does not require specific travel information, such as the 
name of the airline, specific travel dates, or even departure or arrival cities. These details are not relevant to the 
petition for exemption. 
 
Once granted, an exemption can be used by that individual for travel on any date, 
between any city pairs, and on any part 121 U.S.-certificated operator (air carrier) for the duration of the 
exemption (typically 5 years), unless conditions change. 
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Note: A response to a petition for exemption is provided to the petitioner via U.S. mail and email (if email 


address is provided when the request is made) and is posted to the docket at www.regulations.gov. 


 


Note: FAA regulations only apply to U.S.-certificated air carriers. However, several Civil Aviation Authorities 


(CAA) for other countries recognize FAA approval of CRS for use on aircraft and/or FAA exemptions 


allowing the use of certain restraint systems for use on the air carriers regulated by that CAA. If travel includes 


a foreign air carrier, contact the foreign air carrier regarding its specific policies. 


 


2) Use the templates in section VI of this resource guide to develop the petition for exemption. When 


completed, you will upload the template to the FAA Shell Docket. The FAA uses this information to 


evaluate your petition for exemption. 


 


Template Type of Restraint 


Template A CARES 


Template B E-Z-On Harness 


Template C Non-FAA approved CRS  


Template D Upper Body Support 


Template E Extension Request 


 


3) Submit the petition for exemption or extension using the instructions in sections C, D, or E of the CRS 


Checklist. 


 


C. Detailed Submission Instructions/Petition for Exemption 


 


Send your petition to the Federal Docket Management System (FDMS) electronically by accessing the public 


portal: www.regulations.gov.  


 


1) In the center of the homepage, locate the “Search for” field. 


 
 



http://www.regulations.gov/
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2) In the “Search for: Rules, Proposed Rules, Notices, or Supporting Documents:” field, enter “FAA-2007-


0001” (without the quotation marks).   


 


Note:  This Docket, FAA-2007-0001, is referred to as the “FAA Shell Docket”. It serves as the slate that 


enables Agencies to collect public requests such as Applications, Petitions, etc., for which a docket does 


not exist. Therefore, only items without an existing docket number should be submitted to FAA-2007-


0001.  


Note:  If you are seeking an extension to an unexpired exemption, enter your docket number instead 


(formatted as FAA-YEAR-XXXX), and follow the instructions in section D. of this “CRS Checklist” 


section.  


 
 


3) Select “Search” or click your “Enter" button. Regulations.gov will display a Search Results page. 


 


4) Put cursor over the “This docket, FAA-2007-001, is referred to as the “FAA …” result in the ”Dockets” 


tab and click your “Enter” button.     
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5) Select the “Instructions on Filing a Submission to the FAA” result found in the “Browse Documents” tab. 


 
 


 


6) Click on the “Comment” button. 


 
7) Enter information in the “Comment” area that indicates you are uploading a request for exemption for the 


use of a restraint device by a person with a disability. This information is viewable to the public. 


Additionally, to upload your completed/saved template that contains the required information, either 


“drop” the file where indicated, or click “Browse” to upload the completed/saved template.  
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8) Enter your Email Address. If you want to receive email confirmation of submission and tracking number, 


check box next to “Opt to receive…”.  


 
9) Select an identity (Individual, Organization, Anonymous) to continue your submission process.  


 


Note: FAA regulations require your name and address when submitting a petition for exemption. The 


FAA cannot address a response document to “anonymous.” 


 
 
 
 
 
 


10) When you’ve completed the required information, check the “I’m not a robot” box in the reCAPTCHA 


area.   
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11) Click on “Submit Comment”. 


 
 


If you checked the “Opt to receive email confirmation of submission and tracking number” box in a previous 


step, you will receive confirmation at the email address you included. You can use this tracking number to 


locate your petition after submission.  


 


D.  D.  Detailed Submission Instructions/Extension of Unexpired Exemption 


Send your request for an extension to an unexpired exemption to the Federal Docket Management System (FDMS) 


electronically by accessing the public portal: www.regulations.gov.  


 


1. In the center of the homepage, locate the “Search for” field. In the “Search for Rules, 


Proposed Rules, Notices, or Supporting Documents” field, enter your docket number 


(formatted as FAA-YEAR-XXXX) and select “Search” or click your “Enter" button. 


Regulations.gov will display that docket. 


 


2. Put cursor over the “Comments” tab and click your “Enter” button.  
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3. Enter information in the “Comment” area that indicates you are uploading a request for an 


extension to a previously issued exemption for the use of a restraint device by a person with a 


disability. This information is viewable to the public. Additionally, to upload your 


completed/saved template for an extension to a previously issued and unexpired exemption 


that contains the required information, either “drop” the file where indicated, or click 


“Browse” to upload the completed/saved template.  


 
4. Enter your Email Address. If you want to receive email confirmation of submission and 


tracking number, check box next to “Opt to receive…”.  


 
5.  Select an identity (Individual, Organization, Anonymous) to continue your submission 


process.  


 


Note: FAA regulations require your name and address when submitting a petition for exemption. The 


FAA cannot address a response document to “anonymous.” 
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6.  When you’ve completed the required information, check the “I’m not a robot” box in the 


reCAPTCHA area.   


 
7. Click on “Submit Comment”. 


 
 


E. Submission Instructions-Quick Reference Guide 


 


• Go to:  http://www.regulations.gov/  


• Enter “FAA-2007-0001-0001” in the “SEARCH for: Rules, Proposed Rules, Notices or Supporting 


Documents” field 


• Click “Search”. 


• Click the “Instructions on Filing a Submission to the FAA” result. 


• Click the “Comment” button on the left side of the result. 


• Fill out the information requested in the “Comment” section of the page. 


• Attach files.  


• Enter email address where indicated. Check “Opt to receive email confirmation…” box if so desired. 


• Select identity (Individual, Organization, Anonymous). 


• Check reCAPTCHA box. 



http://www.regulations.gov/
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• Click “Submit Comment”. 


• You can enter your tracking number into the SEARCH field at www.regulations.gov in approximately one 


week to view your petition in the docket and learn the unique docket number that has been assigned to 


your petition. 


 


For any questions regarding the information in this CRS Checklist, contact the FAA’s Child Restraint Systems 


mailbox at:  CRS@faa.gov  


 


  



http://www.regulations.gov/

mailto:nancy.l.claussen@faa.gov
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VI. Petition for Exemption or Extension Templates:  Complete all information requested for bold/italic words 


or where there is a blank space. 


 


A. Petition Template for CARES (when the user is over 44 pounds and/or 40 inches tall) 


I am writing to request an exemption from Title 14 of the Code of Federal Regulations (14 CFR) § 121.311(b) to the 


extent required for Full name to be able to use a Federal Aviation Administration (FAA) approved child restraint system 


even though she/he exceeds the weight limits for the CRS. In addition, if my petition is granted, I request that any air 


carrier or commercial operator operating under part 121 while name is aboard its aircraft is granted an exemption from 14 


CFR § 121.311(b)(2)(iii)(B) to the extent necessary to allow name to exceed the specified weight limit for an FAA 


approved child restraint system during use of that child restraint system aboard an aircraft. 


 


I believe the pertinent section from 14 CFR part 121 from which we seek relief is § 121.311 Seats, safety belts, and 


shoulder harnesses. 


 


NAME is _____ years old, weighs _____ pounds, and is ______ inches tall. NAME’s physical condition is as follows 


(Insert a description of physical challenges). As a result of her/his physical condition, she/he needs the support and 


security provided by an FAA approved child restraint system, but because of her/his weight/height is incapable of 


compliance with the regulation.   


 


I am also submitting the following contact information:  


Mr. / Mrs. / Ms. first and last names of parent/guardian 


Mailing address of parent/guardian including city, state and zip code 


Email address of parent/guardian 


Relationship of submitter to restraint user 


 


I understand that the regulation is written to create a high level of safety for each individual passenger by ensuring that 
they are securely restrained in their seats during all phases of flight. The regulation also ensures that an individual does 
not cause harm to other passengers on the airplane by being thrown into them during turbulent or emergency conditions. 
 


I propose that name be allowed to occupy an FAA approved child restraint system (CARES, manufactured by AmSafe, 


Inc.), even though she/he exceeds the manufacturer’s weight/height limits. This ensures a high level of safety for name 


and a high level of safety for the other passengers and crew on the airplane. In fact, in name’s case, safety is greatly 


enhanced by the extra support and security that the FAA approved child restraint system will provide during the entire 


flight. 
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Enhancing safety for name is in the public interest. In addition, the public interest is also served by the fact that the use of 


this FAA approved child restraint system allows her/him to use commercial air transportation. Without the support and 


security of the FAA approved child restraint system, she/he would be unable to fly commercially.   


 


I also believe that, with certain limitations established by the FAA in a grant to this petition, there can be an equivalent 
level of safety to that provided by the affected regulation. The CARES child restraint system has been certified by the 
manufacturer for use by children 22- 44 pounds. However, the components of the CARES restraint are the same as those 
used in restraints for adults on aircraft and would maintain their integrity if used by someone who weighed several 
hundred pounds. 
 
I believe that the limit of 44 pounds was established because, with the additional weight of the child attached to the 
seatback, the seatback would move forward more quickly in an accident scenario, and this might cause a higher Head 
Injury Criteria (HIC) load for the person seated in the seat behind the passenger using the CARES child restraint system 
(because the seatback moving forward more quickly would mean that it would not be there to attenuate the energy from 
the impact of the person seated behind the person using the CARES child restraint system). 
 


In order to achieve an equivalent level of safety as that provided by the affected regulation, I propose that the FAA 


establish a limitation in a grant to this petition that name only sits in a passenger seat with no passenger seated behind 


her/him. Therefore, no unsafe condition would exist for a passenger seated behind name while she/he is using the 


CARES child restraint system. I also propose that all operations under this exemption be conducted with at least one of 


name’s parents or a caregiver accompanying her/him. In addition, I propose that name’s parent or caregiver must carry a 


copy of this exemption. 


 


I also request that the processing of this petition not be delayed for publication and comment in the Federal Register. We 


want to travel beginning/ending travel dates. If you take the time to put this in the Federal Register, it will delay the 


process, and we may not be able to travel in this timeframe. 


 


If it is necessary to put a summary in the Federal Register, I submit the following: 


 


This is a request for an exemption from 14 CFR § 121.311 (b) to the extent required for a child to use an FAA 


approved child restraint system on an aircraft, even though the child exceeds the weight limits for the CRS. Due 


to physical challenges, without the support and security of this FAA approved child restraint system, this child 


would be unable to fly. We request that this child be allowed to occupy an FAA approved child restraint system 


(CARES, manufactured by AmSafe, Inc.), even though she/he exceeds the manufacturer’s weight limits of 44 


pounds. In this case, the safety of this child is greatly enhanced by the extra support and security that the FAA 


approved child restraint system will provide for her/him during the flight. 


 


Thank you for your consideration of this request. 
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B. Petition Template for E-Z-On Harness 


I am writing to request an exemption from Title 14 of the Code of Federal Regulations (14 CFR) § 121.311(b) to the 


extent required for name to be able to use a dynamically tested restraint system that conforms to the Federal Motor 


Vehicle Safety Standard No. 213 during all phases of flight, including ground movement, takeoff, and landing. In 


addition, if my petition is granted, I request that any air carrier or commercial operator operating under part 121 while 


name is aboard its aircraft is granted an exemption from 14 CFR § 121.311(b)(2)(iii)(B) to the extent necessary to allow 


name to use a dynamically tested restraint system that conforms to the Federal Motor Vehicle Safety Standard No. 213 


during use of that restraint system aboard an aircraft. 


 


I believe the pertinent section from 14 CFR part 121 from which we seek relief is § 121.311 Seats, safety belts, and 


shoulder harnesses. 


 


NAME is _____ years old, weighs _____ pounds, and is ______ inches tall. NAME’s physical condition is as follows 


(Insert a description of physical challenges). As a result of her/his physical condition, she/he needs the support and 


security provided by a dynamically tested restraint system that conforms to the Federal Motor Vehicle Safety Standard 


No. 213 but because of her/his physical needs is incapable of compliance with the regulation.   


 


I am also submitting the following contact information:  


Mr. / Mrs. / Ms. first and last names of parent/guardian 


Mailing address of parent/guardian including city, state and zip code 


Email address of parent/guardian 


Relationship of submitter to restraint user 


 


I understand that the regulation is written to create a high level of safety for individual passengers by ensuring that they 
are securely restrained in their seats during all phases of flight. The regulation also ensures that an individual does not 
cause harm to other passengers on the airplane by being thrown into them during turbulent or emergency conditions. 
 


I propose that name be allowed to occupy a dynamically tested restraint system that conforms to the Federal Motor 


Vehicle Safety Standard No. 213 (Name, Model Number of E-Z-ON restraint device you wish to use inflight). This 


dynamically tested restraint system conforms to the Federal Motor Vehicle Safety Standard No. 213, and use of this 


restraint system ensures a high level of safety for name and a high level of safety for the other passengers and crew on the 


airplane. In fact, in name’s case, safety is greatly enhanced by the extra support and security that the restraint system will 


provide during the entire flight. 
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Enhancing safety for name is in the public interest. In addition, the public interest is also served by the fact that the use of 


this restraint system allows her/him to use commercial air transportation. Without the support and security of this restraint 


system, she/he would be unable to fly commercially. 


 


I also believe that, with certain limitations established by the Federal Aviation Administration (FAA) in a grant to this 
petition, there can be an equivalent level of safety to that provided by the affected regulation. The components of the 
restraint system are the same as those used in restraints for adults on aircraft and would maintain their integrity if used by 
someone who weighed several hundred pounds. 
 


In order to achieve an equivalent level of safety as that provided by the affected regulation, I propose that the FAA 


establish a limitation in a grant to this petition. Specifically, I propose that all operations under this exemption be 


conducted with at least one of name’s parents or a caregiver accompanying her/him. In addition, I propose that the 


restraint system is used in accordance with the manufacturer’s instruction manuals, which require that the restraint system 


is first installed on name and, in turn, secured to the airplane passenger seats using at least two of the aircraft seat belts. 


Proper use requires name to be lying in a prone position across two airplane passenger seats during the flight, to include 


ground movement, takeoff, and landing. Name’s parent or caregiver must carry a copy of this exemption and advise the 


air carrier about the contents of the exemption at least 48 hours before the date of each flight. 


 


I also request that the processing of this petition not be delayed for publication and comment in the Federal Register. We 


want to travel beginning/ending travel dates. If you take the time to put this in the Federal Register, it will delay the 


process, and we may not be able to travel in this timeframe. 


 


If it is necessary to put a summary in the Federal Register, I submit the following: 


 


This is a request for an exemption from 14 CFR § 121.311 (b) to the extent required for a child to use a 


dynamically tested restraint system that conforms to the Federal Motor Vehicle Safety Standard No. 213 on an 


aircraft. Due to physical challenges, without the support and security of this restraint system, this child would be 


unable to fly. In this case, the safety of this child is greatly enhanced by the extra support and security that the 


restraint system will provide for her/him during the flight. 


 


Thank you for your consideration of this request. 
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C. Petition Template for a Non-FAA Approved CRS with Hard Shell Seat and Back with Internal Harness 


 
I am writing to request an exemption from Title 14 of the Code of Federal Regulations (14 CFR) § 121.311(b) to the 


extent required for Name to be able to use a/an Name, Model Number of restraint system as a restraint system during all 


phases of flight while aboard an aircraft. In addition, if my petition is granted, I request that any air carrier operating under 


part 121 while Name is aboard its aircraft is granted an exemption from 14 CFR § 121.311(b) to the extent necessary to 


allow Name to use a/an Name, Model Number of restraint system as a restraint system during all phases of flight while 


aboard an aircraft. 


 


I believe the pertinent section from 14 CFR part 121 from which we seek relief is § 121.311 Seats, safety belts, and 


shoulder harnesses. 


 


NAME is _____ years old, weighs _____ pounds, and is ______ inches tall. NAME’s physical condition is as follows 


(Insert a description of physical challenges). As a result of her/his physical condition, she/he needs the support and 


security provided by the Name, Model Number of restraint system and because of her/his disability is incapable of 


compliance with the regulation.   


 


I am also submitting the following contact information:  


Mr. / Mrs. / Ms. first and last name of parent/guardian 


Mailing address of parent/guardian including city, state and zip code 


Email address of parent/guardian 


Relationship of submitter to restraint user 


 


I understand that the regulation is written to create a high level of safety for each individual passenger by ensuring that 
they are securely restrained in their seats during all phases of flight. The regulation also ensures that an individual does 
not cause harm to other passengers on the airplane by being thrown into them during turbulent or emergency conditions. 
 


I propose that Name be allowed to occupy a/an Name of restraint system, which will be securely strapped in a passenger 


seat with the aircraft seat belt. Name will then be secured with the Name of restraint system’s internal restraints. The 


Name of restraint system will not block any passenger’s view of the “Fasten Seat Belt” sign, “No Smoking” sign, or any 


required exit sign. It will also be placed in such a manner that its location will not restrict access to, or use of, any required 


emergency exit, or of the aisle in the passenger compartment. 


 


This proposal will satisfy the intended purpose of the regulations by ensuring that Name is securely restrained by the 


Name of restraint system’s internal restraints and the Name of restraint system itself is securely restrained by the seat 


belt. This ensures a high level of safety for Name and a high level of safety for the other passengers and crew on the 


airplane. In fact, in Name’s case, safety is greatly enhanced by the extra support and security that the Name of restraint 


system will provide during the entire flight. 
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Enhancing safety for Name is in the public interest. In addition, the public interest is also served by the fact that the use of 


this restraint system allows her/him to use commercial air transportation. Without the support and security of this 


specially designed restraint system, she/he would be unable to fly commercially. 


 


I propose that all operations under the exemption be conducted with at least one of Name’s parents or a caregiver 


accompanying her/him. I also propose that Name, while seated in the Name of restraint system, must be secured with the 


restraint’s internal restraint system. I further propose that the Name of restraint system must be secured in the airplane 


passenger seat by means of the airplane passenger seatbelt in accordance with the instructions provided with the restraint.  


 


In addition, I propose that Name’s parent or caregiver be required to carry a copy of the exemption with them during the 


flight and to advise the air carrier about the contents of the exemption at least 48 hours before the date of each flight. 


 


I also request that the processing of this petition not be delayed for publication and comment in the Federal Register. We 


want to travel beginning/ending travel dates. If you take the time to put this in the Federal Register, it will delay the 


process and we may not be able to travel in this timeframe. 


 


If it is necessary to put a summary in the Federal Register, I submit the following: 


 


This is a request for an exemption from 14 CFR § 121.311 (b) and (c) to the extent required for a person to use 


a/an Name of restraint system on an aircraft. Due to physical challenges, without the support and security of the 


Name of restraint system, this person would be unable to fly. In this case, the safety of this person is greatly 


enhanced by the extra support and security that the Name of restraint system will provide for her/him during the 


flight. 


 


Thank you for your consideration of this request. 
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D.  Petition Template for Upper Body Support 


I am writing to request an exemption from Title 14 of the Code of Federal Regulations (14 CFR) § 121.311(b) to the 


extent required for Full Name to be able to, while occupying an approved seat with a properly secured seatbelt, use an 


additional strap that provides upper body support by going under name’s arms (encircling the user and the seatback), 


during all phases of flight aboard an aircraft. In addition, if my petition is granted, I request that any air carrier or 


commercial operator operating under part 121 while name is aboard its aircraft is granted an exemption from 14 CFR § 


121.311(b) to the extent necessary to allow name, while occupying an approved seat with a properly secured seatbelt, to 


use an additional strap that provides upper body support by going under name’s arms (encircling the user and the 


seatback), during all phases of flight aboard an aircraft. 


 


I believe the pertinent section from 14 CFR part 121 from which we seek relief is § 121.311 Seats, safety belts, and 


shoulder harnesses. 


 


Full name is _____ years old, weighs ____ pounds, and is ______ inches tall. Name’s physical condition is as follows:  


(Insert a description of physical challenges). 


 


As a result of her/his physical condition, she/he needs the support and security provided by an additional strap that 


provides upper body support by going under name’s arms (encircling name and the seatback) during all phases of flight 


aboard an aircraft. Therefore, because of her/his need for this additional support, she/he is incapable of literal compliance 


with the regulation. 


 


I am also submitting the following contact information: 


Mr. / Mrs. / Ms. first and last name of parent/guardian 


Mailing address of parent/guardian including city, state and zip code 


Email address of parent/guardian 


Relationship of submitter to restraint user 


 


I understand that the regulation is written to create a high level of safety for each individual passenger by ensuring that 
they are securely restrained in their seats during all phases of flight. The regulation also ensures that an individual does 
not cause harm to other passengers on the airplane. 
 


I understand that with the additional weight of the user attached to the seatback (by the use of an additional support strap 
that encircles the user and the seatback), the seatback would move forward more quickly in an accident scenario, and this 
might cause a higher Head Injury Criteria (HIC) load for the person seated in the seat behind the passenger using an 
additional strap to provide upper body support. I also understand that this is because the seatback moving forward more 
quickly would mean that it would not be there to attenuate the energy from the impact of the person seated behind the 
person using an additional strap for upper body support. 
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In order to achieve an equivalent level of safety as that provided by the affected regulation for all passengers, I propose 


that the FAA establish a limitation in a grant to this petition that name only sits in a passenger seat with no passenger 


seated behind her/him. Therefore, no unsafe condition would exist for a passenger seated behind name. I also propose 


that all operations under this exemption be conducted with at least one caregiver accompanying name. In addition, I 


propose that name’s caregiver must carry a copy of this exemption. 


 


I propose that name be allowed to, while occupying an approved seat with a properly secured seatbelt, use an additional 


strap that provides upper body support by going under the user’s arms (encircling the user and the seatback), during all 


phases of flight aboard an aircraft. This ensures a high level of safety for name and a high level of safety for the other 


passengers and crew on the airplane. In fact, in name’s case, safety is greatly enhanced by the extra upper body support 


and security that an additional strap provides during the entire flight. 


 


Enhancing safety and security for name is in the public interest. In addition, the public interest is also served by the fact 


that the use of this additional strap that provides upper body support allows her/him to use commercial air transportation. 


Without the support and security of an additional strap that provides upper body support, she/he would be unable to fly 


commercially. 


 


I also request that the processing of this petition not be delayed for publication and comment in the 


Federal Register. We want to travel beginning/ending travel dates. If you take the time to put this in the Federal Register, 


it will delay the process, and we may not be able to travel in this timeframe. 


 


If it is necessary to put a summary in the Federal Register, I submit the following: 


This is a request for an exemption from 14 CFR § 121.311 (b) to the extent required for an individual to be able to, 


while occupying an approved seat with a properly secured seatbelt, use an additional strap that provides upper body 


support by going under the user’s arms (encircling the user and the seatback), during all phases of flight aboard an 


aircraft. In addition, this individual requests that any air carrier or commercial operator operating under part 121 


while they are aboard its aircraft is granted an exemption from 14 CFR § 121.311(b) to the extent necessary to allow 


this individual to, while occupying an approved seat with a properly secured seatbelt, use an additional strap that 


provides upper body support by going under the user’s arms (encircling the user and the seatback), during all phases 


of flight aboard an aircraft. Due to physical challenges, without the support and security of this additional support 


strap, this individual would be unable to fly. In this case, the safety of this individual is greatly enhanced by the extra 


support and security that an additional support strap will provide during the flight. 


 


Thank you for your consideration of this request. 
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E.  Petition Template for an Extension to a Previously Issued and Unexpired Exemption 


I am writing to request an extension of Exemption No. found at the top of the original issued exemption, issued to Full 


Name from certain requirements of § 121.311(b) of Title 14, Code of Federal Regulations (14 CFR). This exemption 


allows Full Name to insert information from issued exemption about what the exemption allows the user to do during 


use of that child restraint system (CRS) aboard a United States (U.S.) aircraft. In addition, any air carrier operating under 


part 121 while Full Name is aboard its aircraft is also granted an exemption from 14 CFR § 121.311(b) to the extent 


necessary to allow Full Name to insert information from issued exemption about what the exemption allows the user to 


do aboard a U.S. aircraft. 


 


I believe the pertinent section from 14 CFR part 121 from which we seek relief is § 121.311 Seats, safety belts, and 


shoulder harnesses. 


 


Full name is _____ years old, weighs ____ pounds, and is ______ inches tall. Full name’s physical condition is as 


follows:  (Insert a description of physical challenges). 


 


As a result of her/his physical condition, she/he needs the support and security provided by the Manufacturer, Name, 


Model Number of restraint system and because of her/his disability is incapable of compliance with the regulation.   


 


I am also submitting the following contact information: 


Mr. / Mrs. / Ms. first and last name of parent/guardian 


Mailing address of parent/guardian including city, state and zip code 


Email address of parent/guardian 


Relationship of submitter to restraint user 


 


The original exemption allowed Full name to insert information from issued exemption about what the exemption 


allows the user to do during use of that child restraint system (CRS) aboard a United States (U.S.) aircraft. In addition, it 


granted relief from 14 CFR § 121.311(b) to any air carrier operating under part 121 while Full Name is aboard its aircraft 


to allow Full Name to insert information from issued exemption about what the exemption allows the user to do aboard 


a U.S. aircraft. This ensured a high level of safety for Full Name and a high level of safety for the other passengers and 


crew on the airplane. In fact, in Full Name’s case, safety is greatly enhanced by the extra support and security that the 


Manufacturer, Name, Model Number of restraint system provides during the entire flight. 


 


Enhancing safety for Full Name is in the public interest. In addition, the public interest is also served by the fact that the 


use of the Manufacturer, Name, Model Number of restraint system allows her/him to use commercial air transportation. 


Without the support and security of the Manufacturer, Name, Model Number of restraint system, she/he would be 
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unable to fly commercially. Since the original exemption was issued, there has been no change in the conditions and 


reasons relative to public interest and safety that were the basis for granting the original exemption. 


 


If it is necessary to put a summary in the Federal Register, I submit the following: 


 


This is a request for an extension of an exemption from FAR 121.311 (b) to the extent required for an individual to 


continue to use a Manufacturer, Name, Model Number of restraint system on an aircraft, even though the 


individual insert reason for why the individual requires this regulatory relief. Due to physical challenges, without 


the continued support and security of this Manufacturer, Name, Model Number of restraint system, this individual 


would be unable to fly. We request that this individual continues to be allowed to insert information from issued 


exemption about what the exemption allows the user to do during use of that child restraint system (CRS) aboard a 


United States (U.S.) aircraft. In addition, we request that any air carrier operating under part 121 while this individual 


is aboard its aircraft is also granted an exemption from 14 CFR § 121.311(b) to the extent necessary to allow this 


individual to insert information from issued exemption about what the exemption allows the user to do aboard a 


U.S. aircraft. In this case, the safety of this individual is greatly enhanced by the extra support and security that a 


Manufacturer, Name, Model Number of restraint system will provide for this individual during the flight. 


 


Thank you for your consideration of this request. 


  







41 
1-1-2022 


 


VII.  FAA Information Regarding the Use of Child Restraint Systems on Aircraft 


 


A. FAA Website 


 


 


 
 


https://www.faa.gov/travelers/fly_children/ 
The FAA website contains information regarding: 


 


• Child Restraint Systems (CRS) 


• Installing a CRS on an Airplane 


• FAA Approved Child Harness Device (CARES) 


• Tips for Parents 


• Seat Fit 


• Children with Special Needs 


• Where Can I Find More Information? 


 


B. Child Restraint Regulations: 


 


• For general aviation flights:  14 CFR 91.107: Use of safety belts, shoulder harnesses, and child restraint 


systems.  


o https://www.ecfr.gov/current/title-14/chapter-I/subchapter-F/part-91/subpart-B/subject-group-


ECFRe4c59b5f5506932#91.107  


• For commercial aviation flights:  14 CFR 121.311: Seats, safety belts, and shoulder harnesses (use of 


seat/safety belts).   


o https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-K/section-121.311 


• For private carriage operations:  14 CFR 125.211: Seat and safety belts.  


o https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-125/subpart-F/section-125.211   


• For commuter and on-demand operations:  14 CFR 135.128: Use of safety belts and child restraint systems.   


o https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-135/subpart-B/section-135.128  


C. Child Restraint Advisory Circulars (AC): 



https://www.ecfr.gov/current/title-14/chapter-I/subchapter-F/part-91/subpart-B/subject-group-ECFRe4c59b5f5506932#91.107

https://www.ecfr.gov/current/title-14/chapter-I/subchapter-F/part-91/subpart-B/subject-group-ECFRe4c59b5f5506932#91.107

https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-121/subpart-K/section-121.311

https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-125/subpart-F/section-125.211

https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-135/subpart-B/section-135.128
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An AC is an informational document produced by the FAA to inform and guide external stakeholders within the aviation 


industry, as well as the general public. ACs are used to convey information, best practices, and means of compliance with 


certain regulations. They provide information about regulations and operations.  


• AC 91-62A: Use of Child Seats in Aircraft.   


o https://www.faa.gov/documentLibrary/media/Advisory_Circular/AC_91-62A.pdf  


• AC 120-87C: Use of Child Restraint Systems on Aircraft.   


o https://www.faa.gov/documentLibrary/media/Advisory_Circular/AC_120-87C.pdf  


D. Child Restraint Information for Operators (InFO) 


An InFO contains valuable information for operators that should help them meet administrative requirements or certain 


regulatory requirements with relatively low urgency or impact on safety. InFOs contain information or a combination of 


information and recommended action to be taken by the respective operators identified in each individual InFO.  


• InFO 07012: Accommodating Approved Harness-type CRS.   


o https://www.faa.gov/other_visit/aviation_industry/airline_operators/airline_safety/info/all_infos/medi


a/2007/inFO07012.pdf   


• InFO 15013: Regulatory Requirements Regarding Accommodation of Child Restraint Systems.   


o https://www.faa.gov/other_visit/aviation_industry/airline_operators/airline_safety/info/all_infos/medi


a/2015/InFO15013.pdf     


 


E. Child Restraint Civil Aerospace Medical Institute (CAMI) Technical Reports: 


The CAMI Technical Reports index is a listing of aviation research reports from 1961 to the present. The reports are 


available in full-text Adobe PDF format to view and download. 


• FAA-AM-78-12: Child Restraint Systems for Civil Aircraft.   


o http://www.faa.gov/data_research/research/med_humanfacs/oamtechreports/1970s/media/am78-


12.pdf   


• FAA-AM-94-19: Performance of Child Restraint Devices in Transport Airplane Passenger Seats.   


o https://www.faa.gov/data_research/research/med_humanfacs/oamtechreports/1990s/media/AM94-


19.pdf   


• FAA-AM-11-3: Aviation Child Safety Device Performance Standards Review.   


o https://www.faa.gov/data_research/research/med_humanfacs/oamtechreports/2010s/media/201103.pd


f  


• To access other FAA Aerospace Medicine Technical Reports 


o http://www.faa.gov/data_research/research/med_humanfacs/oamtechreports/ 


 


F. Child Restraint Technical Standard Order (TSO): 



https://www.faa.gov/documentLibrary/media/Advisory_Circular/AC_91-62A.pdf

https://www.faa.gov/documentLibrary/media/Advisory_Circular/AC_120-87C.pdf

https://www.faa.gov/other_visit/aviation_industry/airline_operators/airline_safety/info/all_infos/media/2007/inFO07012.pdf

https://www.faa.gov/other_visit/aviation_industry/airline_operators/airline_safety/info/all_infos/media/2007/inFO07012.pdf

https://www.faa.gov/other_visit/aviation_industry/airline_operators/airline_safety/info/all_infos/media/2015/InFO15013.pdf

https://www.faa.gov/other_visit/aviation_industry/airline_operators/airline_safety/info/all_infos/media/2015/InFO15013.pdf

http://www.faa.gov/data_research/research/med_humanfacs/oamtechreports/1970s/media/am78-12.pdf

http://www.faa.gov/data_research/research/med_humanfacs/oamtechreports/1970s/media/am78-12.pdf

https://www.faa.gov/data_research/research/med_humanfacs/oamtechreports/1990s/media/AM94-19.pdf

https://www.faa.gov/data_research/research/med_humanfacs/oamtechreports/1990s/media/AM94-19.pdf

https://www.faa.gov/data_research/research/med_humanfacs/oamtechreports/2010s/media/201103.pdf

https://www.faa.gov/data_research/research/med_humanfacs/oamtechreports/2010s/media/201103.pdf

http://www.faa.gov/data_research/research/med_humanfacs/oamtechreports/





43 
1-1-2022 


 


A TSO is a minimum performance standard issued by the FAA for specified materials, parts, processes, and appliances 


used on aircraft. TSO-C100c contains minimum performance standards for the testing and evaluation of CRS. 


 


• TSO C100c: Aviation Child Safety Device (ACSD).   


o https://rgl.faa.gov/Regulatory_and_Guidance_Library/rgTSO.nsf/0/14280be2d4385a92862579e4004


7815b/$FILE/TSO-C100c.pdf    


 



https://rgl.faa.gov/Regulatory_and_Guidance_Library/rgTSO.nsf/0/14280be2d4385a92862579e40047815b/$FILE/TSO-C100c.pdf

https://rgl.faa.gov/Regulatory_and_Guidance_Library/rgTSO.nsf/0/14280be2d4385a92862579e40047815b/$FILE/TSO-C100c.pdf






ORDER:                   8400.10 
 
APPENDIX:                4 
 
BULLETIN TYPE:           Flight Standards Information 
                         Bulletin for Air Transportation (FSAT) 
 
BULLETIN NUMBER:         FSAT 97-06 
 
BULLETIN TITLE:          Passenger Information on Beechcraft  
                         1900’s and Other Similar Airplanes 
 
EFFECTIVE DATE:          05-09-97 
 
TRACKING NUMBER:         FAA Safety Recommendations 96.337 and 
                         96.338 
----------------------------------------------------------------- 
1.  PURPOSE.  This bulletin responds to Federal Aviation 
Administration (FAA) Safety Recommendations 96.337 and 96.338.  
It provides information regarding the need for special passenger 
information briefings, briefing cards on Beechcraft 1900 C and D 
models, and on other similar aircraft.  It also suggests methods 
as to how passengers can be provided with additional information.  
 
2.  BACKGROUND.  In a recent accident it was determined that the 
passengers and crew on a Beechcraft 1900C survived the accident.  
However, it is known that they succumbed to smoke and fire 
inhalation.  The official cause of the accident and the exact 
reason why the door would not open is not known at this time.  
Therefore, many inspectors feel that there is a need to provide 
passengers on Beechcraft 1900’s with additional safety 
information regarding doors and exits.  Two safety 
recommendations which stated the following were suggested: 
 
  A.  “Flight Standards require all operators of the BE-02 to 
develop procedures that would require the pilot closing the cabin 
door, while at the door, to verbally instruct the passengers on 
the emergency opening procedures for this door using a hands-on 
approach.” 
 
  B.  “The first row of passenger seats behind the cabin door on 
the BE-02 be designated as exit row seats and as such require an 
exit row briefing for passengers seated in these seats.” 
 
  C.  Additionally, inspectors assigned to air carrier 
certificate holders, operating airplanes having 10 to 19 
passenger seats, with no flight attendants, have also reported 
that there could be a similar situation. 
 
3.  POLICY.   







 
  A.  It is important that passengers on aircraft, operating with 
no flight attendants be given adequate information enabling them 
to operate doors, exits, and evacuation of the aircraft.  For 
example, in the case of the Beechcraft 1900, when a crewmember 
closes the door, he or she should make sure that at least two 
passengers seated closest to the door are briefed on the 
following steps:  1) hold button in;  2) rotate handle; and  3) 
push door out, do not hang on the door as you push it out.  In 
addition, passengers closest to the window exits should be 
briefed on the following steps:  1) pull the seat back forward; 
2) operate the exit; and  3) proper placement of the hatch.  
While this is pertinent only to the Beechcraft 1900, it 
exemplifies the type of information that should be given to all 
passengers flying on aircraft with between 10 and 19 passenger 
seats, and operating without a flight attendant. 
 
  B.  In addition, the steps necessary to operate the doors and 
exits should be numbered and listed on the passenger information 
cards with the corresponding steps and numbers printed next to 
the doors or exits on the airplane.  For example:  
 
   1. PUSH BUTTON IN AND HOLD IN.  
   2. ROTATE HANDLE TO THE UP POSITION. 
   3. PUSH DOOR OUT BUT DON'T HANG ON TO THE DOOR AS YOU 
      PUSH OUT. 
 
These steps and numbers should be printed in distinct colors on 
or next to the doors and exits of the airplane. 
 
4.  ACTION.  Principal operations inspectors (POI) assigned to 
certificate holders operating aircraft having 10 to 19 passenger 
seats and no flight attendant are requested to ensure that  
their assigned air carriers are providing passenger briefings 
which contain adequate information, enabling passengers to 
operate doors and exits, and to take other actions necessary  
 
to complete aircraft evacuation.  In addition, they are requested 
to ensure that the information contained in this bulletin is made 
available to their assigned air carriers. 
 
5.  INQUIRIES.  This bulletin was developed by AFS-203.  Persons 
making inquiries should contact AFS-203, at 202-267-3735. 
 
6.  EXPIRATION.  This bulletin will remain in effect until the 
information contained in it is incorporated into the proposed 
changes to Advisory Circulars 121-24A and 135-12A, Passenger 
Safety Information Briefing and Briefing Cards. 
 







 
 
/s/ 
Katherine Hakala 
Acting Manager, Air Transportation Division 








Federal Aviation 
Administration 


Memorandum 
Date: MAY 4 2009 
From: Regional Counsel, AEA-7 


To: Manager, Technical Branch, AEA-230 


Prepared by: Stephen Brice, x3268 


Subject: Interpretation of 121.58S(a)(l), Fitness to Occupy Exit Row Seats 


This responds to your branch's request for an interpretation of the rules pertaining to 
seats, set forth in 14 CFR 121.58S(a)(l) for Part 121 operators and 14 CFR 135.129(
Part 135 operators ("exit seating rules"). 1 The issue arises due to the practice by US
allow off-duty flight attendants traveling as "pass riders''2 to occupy jumpseats not ne
cabin crewmembers working the flight. Apparently one such recent pass rider was p
incapacitated due to a sprained ankle. The question is whether the fitness requiremen
§ 121.585(b) would prevent seating a pass rider in the jumpseat in these circumstances


The situation your request describes would be impermissible under § 121.585 if: (1) t
seating rules are intended to cover jumpseats; (2) the rules treat pass riders the same 
passengers; and (3) a sprained ankle is a disqualifying condition (see §121.585(b)). 
determination that ajumpseat is not an exit seat renders analysis of the latter two issu
mmecessary. Our conclusion should not have the effect, however, of relieving the op
responsibility to maintain unencumbered exit access in case of an emergency. If a re
analysis of the pertinent facts would lead to the conclusion that an emergency evacua


I This interpretation refers only to § 121.585. Since § 135.129 is substantively identical, the analysis 
herein should be read to apply to that provision as well, despite the lack of any further reference t


2 We assume that the term "pass rider" refers to a non-revenue passenger who is deadheading or on pe
as a benefit or privilege of employment with the aircarrier or a related company (subsidiary, code
interline partner, etc.). 


3 For the purposes of this interpretation, we consider jumpseats to consist of seating that is primarily i
by cabin crewmembers during takeoff, landing, or other times when the seat belt sign is illuminated, 
during flight, and that is frequently rearward-facing, equipped with shoulder harnesses, and designed t
not in use. 
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4 We see nothing in the exit seating rules that would distingtish a non-revenue pass rider from a passenger, 
especially due to the reference in the rules to the broader term "person." Whether a sprained ankle would be a 
disqualifying condition would require a closer analysis to determine the degree of incapacitation in light of the 
requirements in §121.585(b)(l) ("sufficient mobility ... in ... both legs: ... (vii) To maintain balance while 
removing obstructions; (viii) To exit expeditiously; ... or (x) To assist others in getting off an escape slide."). 
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be impeded as a result, no "pass rider" should be accommodated anywhere on the aircraft that 
would create such an avoidable hazard to other passengers in an emergency. 


The following analysis leads to the conclusion that the exit seating rules do not include 
jumpseats. Section 121.585(a)(l)(i) defines exit seat as: 


(A) Each seat having direct access to an exit; and, 
(B) Each seat in a row of seats through which passengers would have to pass to gain 


access to an exit, from the first seat inboard of the exit to the first aisle inboard 
of the exit. 


Section 121.585(a)(l)(ii) provides a further definition for "[a] passenger seat having 'direct 
access' ... "which we deem not to apply since ajumpseat in virtually all cases is not intended for 
passenger seating. Because the jumpseat either has direct access to an exit or is located in a row 
through which passengers would pass to gain access to an exit in an emergency evacuation, the 
jumpseat would constitute an exit seat pursuant to § 121.585(a)(l)(i). This otherwise clear 
definition is clouded, however, by the reference in §121.585(a)(2) to "passenger exit seating 
determinations required by this paragraph ... ",which contemplates the operator's determination 
made pursuant to§ 121.585(a)(3), refened to below. 


Applying the plain language of§ 121.585(a)( 1 )(i) to include jumpseats would impermissibly 
disregard the reference to ''passenger exit seating" in §121.585(a)(2) and the frequent reference 
to "passengers" elsewhere in the section. We must accept the reference to "passenger" as 
intended by the drafters of the rule. Furthermore, § 121.585(a)(3) states, 


Each certificate holder shall designate the exit seats for each passenger 
seating configuration in its fleet in accordance with the definitions in this 
paragraph and submit those designations for approval as part of the 
procedures required to be submitted for approval under paragraphs (n) and 
(p) of this section. 


This provision allows the certificate holder to determine, subject to the approval of the Director, 
Flight Standards Service, which seats in its fleet of aircraft are to be exit seats. Accordingly, a 
seat fitting the definition of exit seat must also be designated by the operator and approved by 
the agency for the rule to apply. We assume that, according to the information in your request 
that Flight Standards personnel view jumpseats as outside the rule, air caniers do not designate 
jumpseats as exit seats and the Director of Flight Standards has not required them to do so. 
Therefore, we do not construe jumpseats as exit seats. 


The foregoing notwithstanding, allowing an incapacitated pass rider to occupy a jumpseat would 
conflict with the spirit of the exit seating rules. Removal of any impedance to a rapid evacuation 
is the rules' purpose. 55 Fed. Reg. 8054, 8055 (March 6, 1990). Meeting the highest standards 
of safety expected of an air canier requires the certificate holder to keep the exit area clear of 
any mass-whether persons or objects-that would foreseeably impede an expeditious 
evacuation. Although we do not read the exit seating rules to include jumpseats, we would 
expect a certificate holder to have rules or policies setting forth the terms and conditions for 
occupancy of jumpseats by off-duty flight attendants or other airline employees. The usually 
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immediate proximity of jumpseats to exit access should require the terms and conditions 
applicable to jumpseat usage to incorporate safety considerations. In the situation your request 
describes, application of§ 91.13( a) would not be beyond the pale if seating an inappropriate 
person in the jumpseat could be reasonably foreseen as interfering with an expeditious 
evacuation. 


I trust that this response satisfies your request. Should you have any further questions, please 
contact Stephen Brice in this office at extension 3268. 


Regional Counsel 
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The following information expands upon SAFO 08010 


Safety Alerts for Operators (SAFO) are posted at 


http://www.faa.gov/other_visit/aviation_industry/airline_operators/airline_safety/safo/ 


 
USE OF NON-SAFETY PERSONNEL ONBOARD AN AIRCRAFT  


DURING OPERATIONS 
 
U.S. air carriers periodically use persons in the cabins of its aircraft for the purpose of 
conducting certain passenger service activities such as serving beverages, conducting customer 
relations, or acting as translators. These persons are not assigned to flights to perform safety 
duties, and can be considered ‘non-safety personnel.’  
 
A. These persons are not acting in the capacity of a flight attendant, nor are they, in general, 
trained or qualified in duties relating to cabin safety. 
 
B. The regulations do not prohibit the use of non-safety personnel onboard an aircraft during 
operations by a part 121 or part 135 air carrier. However, their presence could conceivably 
interfere with flight attendants or other crewmembers if they were not properly instructed. 
Additionally, passengers could mistakenly consider these persons as a crewmember if not 
advised otherwise. The following guidance should be considered when an air carrier uses non-
safety personnel onboard an aircraft during operations conducted under their air carrier 
certificate:  
 


(1) Status of Non-Safety Personnel. Air carriers may use these individuals to perform 
activities limited to passenger service. They are a different type of cabin personnel and are 
not persons trained as flight attendants or other crewmembers responsible for cabin safety. 
   
(2) Applicable Regulations. Non-safety personnel onboard an aircraft are subject to the same 
regulatory requirements as passengers.  For example, they must receive a pre-takeoff 
briefing, they must be seated in a passenger seat for movement on the surface, takeoff and 
landing, and they must stow their carry-on baggage. They must also comply with the seat belt 
requirements and crewmember instructions. They may not conduct any activities during 
movement on the surface.  The operator may determine that these individuals are 
crewmembers.  If so, the crewmember’s duties and responsibilities must be included in the 
air carrier’s general operations manual. 
 
(3) Instruction. These individuals should receive enough instruction so that they know what 
activities they may perform and equipment they may or may not operate so as not to interfere 
with flight attendants or other crewmembers. If they operate cabin safety equipment, they 
must carry applicable parts of the operations manual, which should provide enough 
information to ensure that they understand their duties and procedures, and to ensure that 
they do not interfere with other crewmember’s duties and procedures.  
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(4) Assignment of Activities. The activities assigned to these individuals should be clearly 
distinguishable to passengers from the duties assigned to other crewmembers. They should 
not be permitted to operate any equipment or systems for which specific training is required 
by 14 Code of Federal Regulations (e.g., electrical galley equipment, heating and ventilation 
controls for the cabin, and the public address system, except to perform language translator 
duties for passenger briefings).  Additionally, these persons should not be permitted to 
conduct any portion of a required safety briefing or demonstration (e.g. use of seat belts, 
location of the emergency, exits, use of oxygen, etc.). 


(5) Identification of Non-Safety Personnel. Operators should employ methods to ensure that 
passengers do not mistake non-safety personnel as flight attendants or other crewmembers 
and to identify crewmembers that are responsible for safety-related tasks.  Operators should 
ensure that passengers are aware that non-safety personnel are not trained or qualified to act 
in a safety-related capacity.   
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the ambient level must be user 
selectable. A function must be provided 
to automatically reset the volume to the 
default level after every use. 


(iii) Captioning. Multimedia content 
that contains speech or other audio 
information necessary for the 
comprehension of the content must be 
open or closed captioned. 


Advertisements and other similar 
information are not required to be 
captioned unless they convey 
information that can be used in the 
transaction being conducted. 


(iv) Tickets and boarding passes. 
Where tickets or boarding passes are 
provided, tickets and boarding passes 
must have an orientation that is tactilely 
discernible if orientation is important to 
further use of the ticket or boarding 
pass. 


(6) Input. Input devices must comply 
with paragraphs (k)(6)(i) through (iv) of 
this section. 


(i) Input controls. At least one input 
control that is tactilely discernible 
without activation must be provided for 
each function. Where provided, key 
surfaces not on active areas of display 
screens, must be raised above 
surrounding surfaces. Where touch or 
membrane keys are the only method of 
input, each must be tactilely discernible 
from surrounding surfaces and adjacent 
keys. 


(ii) Alphabetic keys. Alphabetic keys 
must be arranged in a QWERTY 
keyboard layout. The ‘‘F’’ and ‘‘J’’ keys 
must be tactilely distinct from the other 
keys. 


(iii) Numeric keys. Numeric keys must 
be arranged in a 12-key ascending or 
descending keypad layout or must be 
arranged in a row above the alphabetic 
keys on a QWERTY keyboard. The ‘‘5’’ 
key must be tactilely distinct from the 
other keys. 


(iv) Function keys. Function keys 
must comply with paragraphs 
(k)(6)(iv)(A) and (B) of this section. 


(A) Contrast. Function keys must 
contrast visually from background 
surfaces. Characters and symbols on key 
surfaces must contrast visually from key 
surfaces. Visual contrast must be either 
light-on-dark or dark-on-light. However, 
tactile symbols required by (k)(6)(iv)(B) 
are not required to comply with 
paragraph (k)(6)(iv)(A) of this section. 


(B) Tactile symbols. Function key 
surfaces must have tactile symbols as 
follows: Enter or Proceed key: raised 
circle; Clear or Correct key: raised left 
arrow; Cancel key: raised letter ex; Add 
Value key: raised plus sign; Decrease 
Value key: raised minus sign. 


(7) Display screen. The display screen 
must comply with paragraphs (k)(7)(i) 
and (ii) of this section. 


(i) Visibility. The display screen must 
be visible from a point located 40 inches 
(1015 mm) above the center of the clear 
floor space in front of the automated 
kiosk. 


(ii) Characters. Characters displayed 
on the screen must be in a sans serif 
font. Characters must be 3/16 inch (4.8 
mm) high minimum based on the 
uppercase letter ‘‘I.’’ Characters must 
contrast with their background with a 
minimum luminosity contrast ratio of 
3:1. 


(8) Braille instructions. Braille 
instructions for initiating the speech 
mode must be provided. Braille must 
comply with section 703.3 of the 2010 
ADA Standards. 


(9) Biometrics. Biometrics must not be 
the only means for user identification or 
control, unless at least two biometric 
options that use different biological 
characteristics are provided. 
[FR Doc. 2013–26749 Filed 11–7–13; 4:15 pm] 


BILLING CODE 4910–9X–P 


DEPARTMENT OF TRANSPORTATION 


Office of the Secretary 


14 CFR Part 382 


[Docket No. DOT–OST–2011–0098] 


RIN 2105–AD87 


Nondiscrimination on the Basis of 
Disability in Air Travel; Accessibility of 
Aircraft and Stowage of Wheelchairs 


AGENCY: Office of the Secretary (OST), 
Department of Transportation (DOT). 
ACTION: Final rule. 


SUMMARY: The Department of 
Transportation is issuing a final rule to 
allow airlines to use the seat-strapping 
method (placing a wheelchair across a 
row of seats using a strap kit that 
complies with applicable Federal 
Aviation Administration or foreign 
government regulations on the stowage 
of cargo in the cabin compartment) to 
transport a passenger’s manual folding 
wheelchair in the cabin of aircraft. 
DATES: This rule is effective January 13, 
2014. 
FOR FURTHER INFORMATION CONTACT: 
Amna Arshad or Blane A. Workie, 
Office of the Assistant General Counsel 
for Aviation Enforcement and 
Proceedings, Department of 
Transportation, 1200 New Jersey 
Avenue SE., Washington, DC 20590, 
(202) 366–9342 (phone), 202–366–7152 
(fax), amna.arshad@dot.gov or 
blane.workie@dot.gov (email). 
Arrangements to receive this notice in 


an alternative format may be made by 
contacting the above named individuals. 
SUPPLEMENTARY INFORMATION: 


Background 


The Air Carrier Access Act (ACAA) 
prohibits discrimination by U.S. and 
foreign carriers against passengers with 
disabilities. (See 49 U.S.C. 41705) Its 
implementing regulation, 14 CFR Part 
382 (Part 382), contains detailed 
standards and requirements to ensure 
carriers provide nondiscriminatory 
service to passengers with disabilities. A 
requirement that U.S. carriers provide 
in-cabin space for a folding passenger 
wheelchair was originally adopted in 
1990. (55 FR 8007.) At that time the 
Department’s intention was that new 
aircraft would have a designated space 
(e.g., a closet or similar compartment) in 
which one passenger’s wheelchair could 
be stowed. The practice of seat- 
strapping, placing a wheelchair across a 
row of seats using a strap kit that 
complies with applicable Federal 
Aviation Administration (FAA) or 
foreign government regulations on the 
stowage of cargo in the cabin 
compartment, was not authorized in the 
regulatory text or even mentioned in the 
original rulemaking. However, it was 
subsequently permitted under 
Department enforcement policy as an 
alternative to compliance with the 
regulation’s requirement with respect to 
accommodating a passenger’s manual 
folding wheelchair in the cabin on 
covered aircraft (aircraft with a design 
passenger seat capacity of 100 or more 
seats that were ordered after April 5, 
1990, or delivered after April 5, 1992). 
Whenever we reference passenger 
seating capacity in this or other 
economic or civil rights aviation 
rulemakings, we are referring to the 
manufacturer’s designed seating 
capacity. 


Part 382 was updated on May 13, 
2008, to cover foreign air carriers, 
among other things. (73 FR 27614.) The 
Department determined in the final rule 
issued in 2008 that it was best not to 
retain the seat-strapping policy in the 
new rule with respect to new aircraft 
(i.e., aircraft ordered after May 13, 2009, 
or delivered after May 13, 2010), and 
required, consistent with the intent of 
the original 1990 rule, that new aircraft 
be capable of accommodating a 
passenger’s wheelchair in a priority 
stowage space in the cabin. See 14 CFR 
382.123(c). The Department made this 
decision because of concerns that seat- 
strapping: (1) Is an awkward way of 
transporting a wheelchair in the cabin; 
(2) can result in less timely stowage and 
return of the passenger’s wheelchair; (3) 
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can be more conspicuous and bring 
unwanted attention to passengers with 
disabilities; (4) can more likely result in 
damage to the passenger’s wheelchair; 
and (5) can result in last-minute 
surprise denials of service to other 
passengers holding confirmed tickets on 
full flights. Existing covered aircraft 
were not required to be retrofitted, 
however, and airlines could continue to 
use seat-strapping on those aircraft. 


Within six months of issuance of the 
May 13, 2008, final rule, the Department 
received two requests to continue the 
use of seat-strapping. The Department 
also received a request to stow a 
passenger’s manual folding wheelchair 
in a designated cargo stowage space as 
an alternative to stowing the passenger’s 
wheelchair in the cabin of aircraft. 
These requests were submitted pursuant 
to the ‘‘equivalent alternative’’ provision 
of the May 13, 2008, final rule, which 
allows carriers to request a 
determination that a carrier’s policy, 
practice, or other accommodation 
provides substantially equivalent 
accessibility to passengers with 
disabilities, as compared with that 
provided under a specified provision of 
Part 382. (See 14 CFR 382.9.) 


The Department denied the two 
requests to continue the use of seat- 
strapping because it was contrary to the 
explicit language of the rule and 
because a change in the substance of the 
rule must be addressed through 
rulemaking. (See Response to 
Application of JetBlue Airways Corp. for 
an Equivalent Alternative Determination 
from 14 CFR 382.123(c), Docket DOT– 
OST–2008–0273–0063 (filed July 22, 
2009); Response to Application of US 
Airways, Inc. for an Equivalent 
Alternative Determination from 14 CFR 
382.123(c), Docket DOT–OST–2008– 


0273–0064 (filed July 22, 2009).) The 
Department, however, granted a request 
to stow a passenger’s manual folding 
wheelchair in a designated cargo 
stowage space as an alternative to 
stowing the wheelchair in the cabin, on 
a one-year trial basis, subject to 
numerous conditions to ensure the same 
or greater accessibility to persons with 
a disability. (See Response to 
Application of Aerovias Del Continente 
Americano S.A., for an Equivalent 
Alternative Determination from 14 CFR 
382.67 and 14 CFR 382.123, Docket 
DOT–OST–2008–0273–0101.) On June 
3, 2011, the Department published a 
Notice of Proposed Rulemaking (NPRM) 
entitled ‘‘Nondiscrimination on the 
Basis of Disability in Air Travel; 
Accessibility of Aircraft and Stowage of 
Wheelchairs’’ in the Federal Register. 
The Department announced in the 
NPRM that it was considering amending 
the rule addressing the stowage of 
wheelchairs in aircraft cabins. The 
Department sought comment on 
whether it should modify the provisions 
in the May 13, 2008, rule pertaining to 
the stowage of one passenger’s manual 
folding wheelchair in the cabin of 
aircraft with 100 or more passenger 
seats (§ 382.67) in order to allow the 
continued use of the seat-strapping 
method. 


In the NPRM, the Department asked a 
series of questions in the following 
broad categories to assist it in 
determining the impact of seat-strapping 
on passengers with a disability, other 
members of the traveling public, and 
carriers: (1) Potential stigmatization 
associated with the seat-strapping 
method and impact on other passengers 
that may result from the seat-strapping 
method; (2) compliance cost if the 
prohibition on the use of the seat- 


strapping method remains; (3) 
complaints relating to damage to 
wheelchairs or delay in the stowage and 
return and of a passenger’s wheelchair; 
(4) training of carrier employees; (5) 
identification of priority space for 
assistive devices; (6) additional 
accommodations that may be required if 
the seat-strapping method is permitted; 
and (7) other miscellaneous questions. 


The Department received fifteen 
comments in response to the NPRM. Of 
these, seven comments were from 
airlines, representing the views of 
Virgin Atlantic Airways, Spirit Airlines, 
JetBlue Airways, Virgin America, 
United Airlines, US Airways, and 
Societe Air France. One airline 
association, the Air Transport 
Association of America (now Airlines 
for America), submitted a comment. 
Disability organizations including 
Paralyzed Veterans of America and the 
Disability Rights Education and Defense 
Fund each submitted a comment. 
Finally, five individual consumers 
submitted comments. The Department 
has carefully reviewed and considered 
the comments received. The 
commenters’ positions that are germane 
to the specific issues raised in the 
NPRM are set forth below, as is the 
Department’s response. 


Summary of Final Regulatory Analysis 


The final regulatory evaluation 
concludes that the monetized benefits of 
the final rule exceed its monetized 
costs, even without considering non- 
quantifiable benefits. This evaluation, 
outlined in the table below, finds that 
the expected net present value of the 
benefits of the rule over 20 years, at a 
7% discount rate, will amount to $242 
million to $272 million. 


Present value 
(millions) 


Total Quantified Benefits ..................................... 20 years, 7% discounting ........................................................................... $243 to $273. 
Total Quantified Costs * ....................................... 20 years, 7% discounting ........................................................................... $0.6. 
Net Quantified Benefits ........................................ 20 years, 7% discounting ........................................................................... $242 to $272. 


* This rule will only impose monetary costs on carriers. 


Information on additional benefits and 
costs for which quantitative estimates 
could not be developed is provided in 
the Regulatory Analysis and Notices 
section. 


Comments and Responses 


1. Potential Stigmatization and Impact 
on Other Passengers 


Questions Posed in NPRM 


We asked whether there are concerns 
over potential stigmatization or 


embarrassment associated with the seat- 
strapping method, including how a 
passenger with a wheelchair might feel 
if he or she is made aware that other 
passengers might be denied boarding in 
order to accommodate the wheelchair in 
the cabin. We requested carriers to share 
what procedures are currently used to 
minimize potential stigmatization or 
embarrassment associated with the seat- 
strapping method. We also asked 
whether passengers had any other 
concerns associated with the use of the 


seat-strapping method such as increased 
likelihood of denied boardings and 
requested carriers provide information 
regarding the number of passengers 
denied boarding per year due to the use 
of the seat-strapping method. 


Comments 


In general, the airlines and the Air 
Transport Association of America (ATA) 
favor the use of seat-strapping to stow 
a passenger wheelchair in the cabin of 
aircraft and state that it is a safe and 
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well-tested method of wheelchair 
stowage. Several airlines state that they 
receive very few onboard wheelchair 
requests and that it is extremely rare for 
seat-strapping to result in a denied 
boarding of another passenger. These 
commenters believe that the concern 
over potential stigmatization or 
embarrassment associated with the seat- 
strapping method is unfounded and 
state that they have no complaints in 
their records from passengers to support 
this concern. Several airlines note that 
it has been their experience that some 
passengers are reassured by the 
visibility of their wheelchairs while 
seat-strapped in the cabin. 


Airlines additionally state that current 
procedures prevent stigmatization from 
happening as seat-strapping is done 
during the pre-boarding process and the 
wheelchair is not identified with the 
passenger. Several airlines also state 
that they speak to passengers with 
disabilities in private and do not 
involve them in discussions with 
passengers that may be denied boarding. 
Spirit Airlines states that it blocks the 
row used for seat-strapping from 
advance seat assignment and it is only 
assigned at the airport after all other 
seats have been filled in order to 
minimize the possibility of moving or 
denying boarding to other customers 
and any potential stigmatization. 
According to the ATA, pre-boarding 
procedures, voluntary bumping, and 
blocked seating for in-cabin wheelchair 
requests are all procedures that can be 
implemented to minimize 
stigmatization and impact on other 
passengers. Virgin Atlantic Airways is 
the only airline that did not favor seat- 
strapping, as its current practice is to 
stow wheelchairs in designated closets 
in the cabin of the aircraft. It states that 
seat-strapping would cause a rise in 
denied boarding situations resulting in 
inconvenience for other passengers. 


Individual commenters and disability 
associations oppose the seat-strapping 
method and believe it is an awkward 
and unsafe method of transporting a 
wheelchair in the cabin. According to 
these commenters, the stigmatization of 
passengers who choose to have their 
wheelchair stowed in the cabin and the 
possibility of denied boardings are 
likely consequences of seat-strapping. 
They state that seat-strapping is done in 
front of all passengers, which would 
cause other passengers to complain 
about a wheelchair taking up two seats. 
One individual commenter shared an 
incident where he requested seat- 
strapping, which the airline did in the 
first row of the aircraft in front of all the 
passengers, and he overheard two 
passengers commenting on how rude he 


was for causing two individuals to be 
denied boarding. Another passenger 
shared a similar story where the airline 
reportedly made a scene of the seat- 
strapping while people were entering 
the aircraft, and another incident where 
she had requested to stow her 
wheelchair in the cabin and the airline 
told her the flight was full and that they 
had no closet. These commenters 
believe that a designated onboard 
stowage space would satisfy their ability 
to store their wheelchair safely without 
adversely impacting other passengers. 


DOT Response 


Having fully considered the 
comments, the Department has decided 
to allow carriers to use the seat- 
strapping method to stow a passenger’s 
manual folding wheelchair in the cabin 
of aircraft. Based on the comments 
received, the Department has concluded 
that the seat-strapping method is an 
acceptable alternative to a closet or 
similar stowage space for wheelchair 
stowage in the cabin because carriers 
can minimize any stigmatization and 
impact on other passengers by 
implementing alternative procedures 
such as voluntary bumping in exchange 
for compensation, allowing passengers 
with wheelchairs to pre-board, blocking 
seats to accommodate wheelchair 
stowage requests, and strapping the 
wheelchair to the seats during the pre- 
boarding process. The Department 
emphasizes that carriers must take 
specific well-defined measures such as 
these to ensure that the use of the seat- 
strapping method does not result in 
stigmatization or embarrassment of the 
passenger choosing to stow their 
wheelchair in the cabin. 


2. Compliance Cost 


Questions Posed in NPRM 


We asked about costs to carriers if 
prohibition on the use of the seat- 
strapping method continued and about 
any effects, other than cost, that the 
continued prohibition would have on 
carriers. We sought comment on the 
benefits to using the seat-strapping 
method, aside from cost savings to 
carriers, over the requirement to have a 
priority stowage space. We also 
requested information regarding any 
increased costs to carriers that would 
result from allowing the seat-strapping 
method. 


Comments 


The airlines and the ATA are 
concerned about compliance cost if the 
prohibition on the use of the seat- 
strapping remains. These commenters 
state that in addition to the cost of 


adding an in-cabin closet or similar 
stowage space in each new aircraft, 
which ranges from $25,000 to $75,000 
per aircraft, the airlines would face 
millions of dollars of lost revenue over 
the life of each aircraft due to the 
permanent loss of a row of seats. These 
commenters state that a ban on seat- 
strapping would lead to fewer 
permanent seats for passengers, and 
they contend that seat-strapping would 
allow airlines to offer lower fares for 
consumers. According to these 
commenters, seat-strapping provides an 
equivalent alternative to a dedicated 
stowage space for a wheelchair in the 
cabin at a fraction of the cost. 


Virgin Atlantic states that it stows 
wheelchairs in designated closets in the 
cabin of the aircraft and that it would 
incur great expense if it were required 
to use the seat-strapping method, 
including the price to purchase and 
deploy seat-strapping kits, the cost of 
training crew on how to safely strap 
wheelchairs, training ground crew on 
how to ensure proper handling of 
denied boarding situations, and 
creating, printing and distributing 
materials such as procedures, notices 
and training manuals. 


DOT Response 
Given that almost all the commenting 


carriers have stated that they have not 
received any passenger complaints 
against the seat-strapping method, and 
given the dearth of public comments 
against this method, the Department 
feels it would not be justified in 
burdening the carriers with the cost of 
a designated wheelchair stowage space 
in the cabin of their aircraft, particularly 
with respect to the permanent revenue 
loss from removing a row of seats. With 
proper safeguards, the Department 
believes seat-strapping can be an 
effective means of transporting 
wheelchairs. 


Virgin Atlantic’s concern is 
misplaced. The Department is not 
requiring carriers to use the seat- 
strapping method; it is simply 
authorizing this procedure as an option. 
Virgin and all other carriers remain free 
to use a closet or similar space in the 
cabin to accommodate passenger 
wheelchairs if they choose. We note, 
however, that this final rule requires 
carriers to be able to stow two folding 
manual passenger wheelchairs on any 
covered aircraft, as opposed to the prior 
requirement to be able to stow one such 
chair, if the carrier chooses to use the 
seat-strapping method for wheelchair 
stowage and if stowing a second 
passenger wheelchair in the cabin 
would not displace additional 
passengers. 
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3. Complaints Regarding Damage to 
Wheelchairs and Timely Stowage and 
Return of a Passenger’s Wheelchair 


Questions Posed in NPRM 
We asked for commenters to share any 


concerns they have regarding damage to 
a wheelchair or less timely stowage and 
return of a wheelchair if the seat- 
strapping method is allowed. We also 
asked whether there were any 
complaints received regarding 
wheelchair damage from using the seat- 
strapping method or from stowing a 
wheelchair in a priority space in the 
cabin. 


Comments 
According to the ATA and the 


airlines, complaints regarding damage to 
wheelchairs are extremely rare. Almost 
all of the airlines reported that they 
have no complaints related to in-cabin 
wheelchair stowage in their records. 
Additionally, according to the ATA, its 
members have no complaints in their 
records related to wheelchair damage as 
a result of seat-strapping. These 
commenters also state that seat- 
strapping does not result in less timely 
stowage or retrieval than if the 
wheelchair was stowed in a closet. 


Individual commenters and disability 
associations state that seat-strapping can 
result in less timely stowage and return 
of the passenger’s wheelchair. The 
Paralyzed Veterans of America (PVA) 
believes that it is likely that a carrier 
would place the wheelchair in the last 
row of seats, rather than the first, which 
could cause it to be the last item off the 
plane, and that a seat-strapped 
wheelchair is more susceptible to 
damage as it is exposed to other people, 
carry-on baggage, and food or beverage 
carts. Also, PVA states that the 
securement process itself could cause 
damage to the wheelchair if an 
employee is not properly trained in the 
procedure. These commenters believe 
that a designated closet space would 
resolve all of these concerns. 


DOT Response 
The Department feels there is 


insufficient data to support the 
comments that assert that seat-strapping 
will result in damage to wheelchairs or 
increased incidents of denied boarding. 
We do not need to speculate about the 
potential impact of seat-strapping, as the 
process has been in use for more than 
ten years. According to the airlines, 
there are no passenger complaints in 
their records about wheelchair damage 
as a result of seat-strapping. The 
Department also has not received any 
complaints about wheelchair damage as 
a result of the use of the seat-strapping 


method. With respect to timely stowage 
and return, the Department has 
concluded that since a passenger’s 
wheelchair is generally the last item an 
airline removes from the cabin (whether 
it is stowed in the closet or in the first 
or last row of the aircraft), a delay in 
stowage or return is unlikely. In 
addition, the Department has not 
received any complaints regarding 
untimely stowage or return of a 
passenger wheelchair as a result of the 
use of the seat-strapping method. 


4. Training 


Questions Posed in NPRM 


We asked carriers how they currently 
ensure that their employees know that 
passengers can use the seat-strapping 
method to stow wheelchairs. We also 
asked whether the existing requirement 
for carriers to train their public contact 
employees to proficiency on the proper 
and safe operation of any equipment 
used to accommodate passengers with a 
disability is sufficient to ensure carrier 
employees know the proper manner in 
which to stow a wheelchair across a row 
of seats using a strap kit. 


Comments 


According to the comments from the 
airlines and the ATA, carriers currently 
provide training to crewmembers, 
airport agents, and Complaint 
Resolution Officials (CROs—disability 
specialists) on the seat-strapping 
method, and include this method in 
various operation manuals. Instructions 
are also included with the seat- 
strapping kits. These commenters 
believe that the seat-strapping method is 
just as efficient as storing a wheelchair 
in a closet and state that this is 
supported by the fact that there are no 
complaints from passengers to support 
damage or delayed returns of 
wheelchairs as a result of seat-strapping. 
One individual noted that she requested 
to have her wheelchair stowed in the 
cabin and it appeared to her that the 
airline representative she was 
interacting with was not trained to do it. 


DOT Response 


The Department has considered all of 
the comments and emphasizes the 
importance in training airline personnel 
to ensure that passenger wheelchairs are 
handled in a safe and proper manner to 
avoid any damage. Given that airlines 
are responsible for any damage resulting 
from mishandling of the wheelchairs or 
improper stowage using the seat- 
strapping method, the Department 
believes it is in the airlines’ best interest 
to ensure proper training of their 


personnel in utilizing the seat-strapping 
method. 


5. Identification of Priority Space for 
Stowage of Assistive Devices 


Questions Posed in NPRM 


We asked whether the Department 
should require carriers to visually 
identify via a placard or other 
mechanism that wheelchairs, other 
mobility aids, and other assistive 
devices have priority for stowage in the 
cabin compartment over other items. We 
also inquired as to whether there was 
any benefit in requiring airlines to 
inform passengers of the location of the 
seats where a folding manual 
wheelchair may be stowed. 


Comments 


The airlines and ATA believe that 
there are no benefits to identifying 
priority space for the stowage of 
assistive devices or informing 
passengers of the location of seats where 
a folding manual wheelchair may be 
stowed. They state that a placard or 
other visual identification would lead to 
further stigmatization or embarrassment 
of passengers who wish to stow their 
wheelchairs onboard the aircraft. Virgin 
Atlantic Airways notes that a placard is 
used to identify the location for the 
crew and it is not necessary for the 
passenger to know of the location as the 
passenger would be unable to retrieve 
their own wheelchair without 
assistance. The ATA notes that there is 
no benefit to informing the passengers 
of the location of the space as it may be 
different on various aircraft and may 
change due to inoperable seats, or an 
aircraft change may change the stowage 
location. However, the ATA states that 
if the Department adopts this 
requirement, it should limit it to 
information provided at the airport, 
since gate agents typically have this 
information on hand. JetBlue Airways 
states that it has found it beneficial to 
provide passengers with notice on its 
Web site that seats designated for 
passengers with disabilities are not 
available for assignment until the day of 
travel and that passengers who request 
to sit in the row designated for seat- 
strapping may be relocated if a 
passenger requests onboard stowage. 


In general, disability associations and 
individual commenters believe that 
carriers should visually identify the 
priority stowage space in the cabin in 
order to ensure that assistive devices 
have priority for stowage in the cabin 
compartment over other items. The PVA 
and an individual commenter state that 
visual identification of the priority 
stowage space will educate air carrier 
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and contract personnel as well as other 
passengers that the space is prioritized 
for passenger wheelchairs. Neither the 
disability associations nor the 
individual commenters addressed 
whether there was any benefit in 
requiring airlines to inform passengers 
of the location of seats where a folding 
manual wheelchair may be stowed via 
the seat-strapping method. 


DOT Response 


The Department has reviewed and 
carefully considered the comments 
regarding the identification of priority 
space for stowage of assistive devices. 
With regard to whether carriers should 
be required to inform passengers of the 
location of the seats where a folding 
manual wheelchair may be strapped, the 
Department agrees with commenters 
that placing a placard or other visual 
identification on such seats would be of 
limited benefit and could potentially 
have a stigmatizing effect on passengers. 
Accordingly, the Department will not 
require visual identification of the seats 
where the seat-strapping method of 
carrying wheelchairs is utilized. 


However, with regard to in-cabin 
closets, the Department is requiring 
carriers to visually identify via a placard 
or other mechanism that wheelchairs, 
other mobility aids, and other assistive 
devices must be stowed in this area with 
priority over other items, such as crew 
luggage. Travelers with disabilities have 
recounted stories of when airline 
personnel did not appear to know that 
their wheelchairs had priority for 
stowage in a closet over other items 
brought onto the aircraft by other 
passengers or crew enplaning at the 
same airport. Visual identification of the 
stowage space is expected to increase 
the likelihood that a passenger’s 
wheelchair or other assistive device will 
be transported in the in-cabin closet 
where it is much less likely to be 
damaged during transport. Accordingly, 
the Department believes that there are 
important benefits derived from 
requiring airlines to visually identify 
that assistive devices have priority in 
the closet. 


6. Additional Accommodations if Seat 
Strapping Method Is Allowed 


Questions Posed in NPRM 


We inquired whether the current 
dimensions of a wheelchair that must fit 
without disassembly in the priority 
space should be increased if the 
Department allows the use of the seat- 
strapping method, and if so, what those 
dimensions should be. We also asked if 
carriers should be required to 
accommodate more than one wheelchair 


in the passenger cabin when the 
stowage of additional wheelchairs 
would not displace other passengers. 


Comments 
The airlines and the ATA believe that 


the current dimensions (13 inches by 36 
inches by 42 inches or less) of a 
wheelchair that must fit without 
disassembly in the priority space should 
not be increased as these dimensions 
meet the needs of passengers and can 
readily be accommodated by seat- 
strapping. Virgin Atlantic Airways 
states that any larger size should only be 
required for wheelchairs that are seat- 
strapped, as the stowage closets are 
designed for the current dimensions. 


The airlines and the ATA believe that 
accommodating more than one 
wheelchair is not necessary and should 
not be required. Airlines state that 
onboard stowage of wheelchairs is not 
common enough that it is necessary to 
require carriers to accommodate two 
passenger chairs. They note that 
requiring them to accommodate more 
than one wheelchair would necessitate 
additional seat-strapping kits and 
disrupt more passengers. The airlines 
further state that they should have the 
option to accommodate more 
wheelchairs if there is room in the 
cabin, but that it should not be a 
requirement. 


DOT Response 
Based on the comments received, the 


Department does not see a need to 
change the dimensions of a wheelchair 
that must fit without disassembly in the 
priority space. However, the Department 
has decided to require carriers to 
accommodate one more folding 
wheelchair in the passenger cabin if the 
carrier uses the seat-strapping method 
for wheelchair stowage and if 
accommodating a second passenger 
wheelchair in the cabin would not 
displace other passengers. The 
Department believes that carriers 
choosing to use the seat-strapping 
method do not have the space 
constraints that carriers with an in-cabin 
closet have and would be able to 
accommodate a second wheelchair as 
long as it would not displace other 
passengers, thereby benefitting 
consumers at minimal to no cost. 
Carriers may choose to stow both 
wheelchairs in a single row of seats in 
a method accepted by the Federal 
Aviation Administration or applicable 
foreign government. The requirement to 
ensure that there is a priority space for 
at least two wheelchairs only applies to 
new aircraft (aircraft ordered after May 
13, 2009, or delivered after May 13, 
2010). 


7. Other 


Questions Posed in NPRM 
We asked for comments on whether 


the Department should prohibit or allow 
U.S. and foreign carriers to remove 
existing closets or other priority spaces 
used for stowing a passenger’s 
wheelchair in the cabins of aircraft 
covered by Part 382. We also asked 
whether the Department should allow 
the use of the seat-strapping method 
only on single-aisle aircraft on the basis 
that there is sufficient space for a closet 
or other priority stowage space on twin- 
aisle aircraft. We requested commenters 
to provide any information or data that 
are relevant to the Department’s 
decision. 


Comments 
One individual commenter contended 


that it is reasonable to require airlines 
to carry two wheelchairs in the cabin of 
twin-aisle aircraft. According to two 
individual commenters, the Department 
should prohibit carriers from removing 
existing closets or other priority stowage 
spaces. According to the ATA, the 
Department should allow the removal of 
the closet space as long as the carrier 
has other areas to stow other devices 
and also allow seat-strapping for both 
single and twin-aisle aircraft. JetBlue 
Airways states that the Department 
should not distinguish between single 
and twin-aisle aircraft and that the 
decision to seat-strap or stow in closets 
should remain with the carriers. 


DOT Response 
After considering the comments, the 


Department sees no compelling reason 
to limit carriers’ options with respect to 
stowing passengers’ wheelchairs in the 
cabin and has decided to allow carriers 
to decide whether to remove existing 
closets or other priority spaces currently 
used for stowing a passenger’s 
wheelchair in the cabin as long as the 
carrier has a workable, approved 
method for in-cabin wheelchair 
stowage. Additionally, the Department 
has decided not to distinguish between 
single-aisle and twin-aisle aircraft and 
has concluded that the seat-strapping 
method is suitable for use in both types 
of aircraft. 


Regulatory Analysis and Notices 


A. Executive Order 12866 (Regulatory 
Planning and Review), DOT Regulatory 
Policies and Procedures, and Executive 
Order 13563 (Improving Regulation and 
Regulatory Review) 


This action has been determined to be 
significant under Executive Order 12866 
and the Department of Transportation’s 
Regulatory Policies and Procedures. It 
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has been reviewed by the Office of 
Management and Budget in accordance 
with Executive Order 12866 (Regulatory 
Planning and Review) and Executive 
Order 13563 (Improving Regulation and 
Regulatory Review) and is consistent 
with the requirements in both orders. 
Executive Order 13563 refers to non- 
quantifiable values, including equity 
and fairness. 


The Final Regulatory Evaluation 
estimates that the final rule will impose 
a maximum one-time potential cost of 
compliance of $0.6 million present 
value over the next 20 years. This cost 
estimate represents the use of a worst- 
case approach that assumes a second 
seat-strapping kit will be used on all 
impacted aircraft as the result of 
carriers’ adoption of the seat-strapping 
method as an alternative to permanent 
wheelchair stowage. The worst-case 
approach was used because the 
approach most likely resulting in lower 
potential cost estimates of extra or 
second seat-strapping kits is difficult to 
quantify monetarily due a multitude of 
uncertain factors (e.g., the frequency of 
requests for wheelchairs by passengers 
with disabilities on airlines, the 
frequency of full airline flights when 
wheelchair requests are made, the 
number of extra seat-strapping kits 
needed as standbys per airline flight). 
Additionally, this final rule requires 
carriers to label priority stowage space 
in their cabins. The total estimated cost 
of compliance with this part of the rule 
is expected to be minimal with the total 
discounted cost ranging from $15,700 to 
$21,400 between 2014 and 2033. 


On balance, any costs incurred by 
carriers over the next 20 years for extra 
seat-strapping kits or for labeling 
priority stowage areas are expected to 
have an insignificant impact on the total 
potential benefits of the rule. 
Specifically, the benefits of allowing 
carriers to use seat-strapping will likely 
result in a total net revenue gain over a 
20-year period of $242–$272 million 
present value. This represents revenue 
derived from seats that will not have to 
be removed in order to make space for 
a permanent wheelchair stowage area. 
There are also benefits with regard to 
the requirement that carriers identify 
the in-cabin priority stowage space such 
as ensuring that other passengers and/or 
airline employees know that manual 
wheelchairs and other assistive devices 
have priority in the in-cabin closets of 
aircraft over other carry-on items or 
crew luggage and increasing the 
likelihood that manual wheelchairs and 
other assistive devices will be 
transported in the cabin rather than in 
the cargo compartment. 


The rule is also expected to generate 
additional benefits to passengers with 
disabilities as a result of the second 
wheelchair requirement. A second 
wheelchair requirement would provide 
an additional passenger who may prefer 
in-cabin stowage for various reasons (for 
example, to avoid the possibility of 
damage occurring to the wheelchair in 
the cargo compartment or for a sense of 
reassurance by the visibility of his or 
her wheelchair) the opportunity to be 
able to request it as long as it would not 
displace other passengers. The potential 
benefits of a second wheelchair 
requirement are difficult to quantify 
monetarily because of a multitude of 
uncertain factors similar to those 
described previously for estimating 
potentially lower costs of extra seat- 
strapping kits. Although not used in this 
evaluation because of the lack of 
information, it is reasonable to assume 
carriers will only purchase the number 
of extra seat-strapping kits in 
accordance with their projected demand 
for more than one wheelchair on flights. 
A copy of the Final Regulatory 
Evaluation has been placed in the 
docket. 


B. Executive Order 13132 (Federalism) 
This Final Rule has been analyzed in 


accordance with the principles and 
criteria contained in Executive Order 
13132 (‘‘Federalism’’). This final rule 
does not include any provision that: (1) 
Has substantial direct effects on the 
States, the relationship between the 
national government and the States, or 
the distribution of power and 
responsibilities among the various 
levels of government; (2) imposes 
substantial direct compliance costs on 
State and local governments; or (3) 
preempts State law. States are already 
preempted from regulating in this area 
by the Airline Deregulation Act, 49 
U.S.C. 41713. Therefore, the 
consultation and funding requirements 
of Executive Order 13132 do not apply. 


C. Executive Order 13084 
This final rule has been analyzed in 


accordance with the principles and 
criteria contained in Executive Order 
13084 (‘‘Consultation and Coordination 
with Indian Tribal Governments’’). 
Because this final rule does not 
significantly or uniquely affect the 
communities of the Indian Tribal 
governments or impose substantial 
direct compliance costs on them, the 
funding and consultation requirements 
of Executive Order 13084 do not apply. 


D. Regulatory Flexibility Act 
The Regulatory Flexibility Act (5 


U.S.C. 601 et seq.) requires an agency to 


review regulations to assess their impact 
on small entities unless the agency 
determines that a rule is not expected to 
have a significant economic impact on 
a substantial number of small entities. I 
hereby certify that this final rule will 
not have a significant economic impact 
on a substantial number of small 
entities. A direct air carrier or a foreign 
air carrier is a small business if it 
provides air transportation only with 
small aircraft (i.e., aircraft designed to 
have a maximum passenger capacity of 
not more than 60 seats or a maximum 
payload capacity of not more than 
18,000 pounds). See 14 CFR 399.73. The 
subject matter of this rule only affects 
aircraft with 100 or more passenger 
seats. Therefore, this requirement does 
not apply to small businesses. 


E. Paperwork Reduction Act 


This rule imposes no new information 
reporting or record keeping 
necessitating clearance by the Office of 
Management and Budget. 


F. Unfunded Mandates Reform Act 


The Department has determined that 
the requirements of Title II of the 
Unfunded Mandates Reform Act of 1995 
do not apply to this rule. 


Issued this November 1, 2013, in 
Washington, DC 
Anthony R. Foxx, 
Secretary of Transportation. 


List of Subjects in 14 CFR Part 382 


Air carriers, Civil rights, and 
Individuals with disabilities. 


For the reasons set forth in the 
preamble, the Department is amending 
14 CFR Part 382, as follows: 


PART 382–NONDISCRIMINATION ON 
THE BASIS OF DISABILITY IN AIR 
TRAVEL 


■ 1. The authority citation for part 382 
continues to read as follows: 


Authority: 49 U.S.C. 41705. 


■ 2. Section 382.67 is revised to read as 
follows: 


§ 382.67 What is the requirement for 
priority space in the cabin to store 
passengers’ wheelchairs? 


(a) As a carrier, you must ensure that 
there is priority space (i.e., a closet, or 
a row of seats where a wheelchair may 
be strapped using a strap kit that 
complies with applicable Federal 
Aviation Administration or applicable 
foreign government regulations on the 
stowage of cargo in the cabin 
compartment) in the cabin of sufficient 
size to stow at least one typical adult- 
sized folding, collapsible, or break- 
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down manual passenger wheelchair, the 
dimensions of which are 13 inches by 
36 inches by 42 inches or less without 
having to remove the wheels or 
otherwise disassemble it. This section 
applies to any aircraft with 100 or more 
passenger seats and this space must be 
other than the overhead compartments 
and under-seat spaces routinely used for 
passengers’ carry-on items. 


(b) If you are a carrier that uses the 
seat-strapping method to stow a manual 
passenger wheelchair, you must ensure 
that there is priority space for at least 
two such wheelchairs, if stowing the 
second passenger wheelchair would not 
displace passengers. 


(c) If you are a carrier that uses a 
closet as the priority space to stow a 
manual passenger wheelchair, you must 
install a sign or placard prominently on 
the closet indicating that such 
wheelchairs and other assistive devices 


are to be stowed in this area with 
priority over other items brought onto 
the aircraft by other passengers or crew, 
including crew luggage, as set forth in 
§ 382.123. 


(d) If passengers holding confirmed 
reservations are not able to travel on a 
flight because their seats are being used 
to stow a passenger’s wheelchair as 
required by paragraph (a) of this section, 
carriers must compensate those 
passengers in an amount to be 
calculated as provided for in instances 
of involuntary denied boarding under 
14 CFR part 250, where part 250 
applies. 


(e) As a carrier, you must never 
request or suggest that a passenger not 
stow his or her wheelchair in the cabin 
to accommodate other passengers (e.g., 
informing a passenger that stowing his 
or her wheelchair in the cabin will 
require other passengers to be removed 


from the flight), or for any other non- 
safety related reason (e.g., that it is 
easier for the carrier if the wheelchair is 
stowed in the cargo compartment). 


(f) As a carrier, you must offer pre- 
boarding to a passenger stowing his or 
her wheelchair in the cabin. 


(g) As a foreign carrier, you must meet 
the requirement of this section for new 
aircraft ordered after May 13, 2009, or 
delivered after May 13, 2010. As a U.S. 
carrier, this section applies to you with 
respect to new aircraft you operate that 
were ordered after April 5, 1990, or 
which were delivered after April 5, 
1992. 


§ 382.123 [Amended] 


■ 3. In § 382.123, paragraph (c) is 
removed. 
[FR Doc. 2013–26743 Filed 11–7–13; 4:15 pm] 
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