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NACIP - MyAccess External Migrated User Registration and 
Sign-In Process 
 
 
This document describes the steps to complete the migration of your existing NACIP account into the new 
MyAccess CIAM authentication system. By following these steps you will be able to authenticate and login to 
NACIP. 
 
First-time of Sign-In through MyAccess CIAM: 

Follow these steps to activate your account in MyAccess CIAM: 

1. Go to NACIP page following this link: https://nacip-test.faa.gov/disclaimer  

2. You will reach the disclaimer page. Click “I agree” 

 

 

3. Select “I am Not an FAA employee” button 

 

 

 

 

https://nacip-test.faa.gov/disclaimer
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4. The MyAccess CIAM login page should be displayed (see picture below) 

Click the "Activate an existing external account" link. 
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5. The “Reset Password” screen will be displayed. Enter your email address and click on "Reset via  
Email" button. 
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After you click the “Reset via Email” button, the following confirmation screen will be displayed: 
 

 
 
 
Note: Once you see the above email sent notification, just close the window and following the 
instruction in the next step mentioned in the email send to your email ID. 
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6. You will receive an email from MyAccess Administrator (no-replyOkta@faa.gov) with 
instructions to reset your password. Click “Reset Password” button 

 

 

Tip: If you do not see this email in the inbox then check the spam folder 

Warning: The link to reset your password expires in 1 hour. If you try to use an expired link or 
use a previously used link, then you will see an error message: "Access recovery link has been 
previously used or expired". If this happens, close your browser and go back to step one. 
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7. When you click “Reset Password” button, you will be directed to reset password page. 
Enter your new password in both the fields "New password" and "Repeat password". 
Then, click on "Reset Password". 

Tip: Make the password unique and different from previous password used. 
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8. You will be asked to confirm your email authentication by clicking on the "Send me the 
code". 

 

Tip: This is a one-time password "OTP" send to your email address. If you do not receive 
the OTP, you must regenerate the OTP to complete this step. 
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The OTP will be sent by email as shown below: 
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9. On the next screen, enter the OTP you received. Then, click on "Verify “button. 
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10. On the next screen, select a preferred multi-factor authentication method. These 
instructions explain how to use the Okta Verify option on your phone. 
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11. Select the OS for the phone you will use to enroll for MFA. Click the "Next" button. 
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12. Download and install the "Okta Verify" app from the Google Play Store or the App Store.  

13. Open the "Okta Verify" app and click on the "+" icon.  

14. Select "Other" and then select "Scan QR code". 
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15. After the QR code is scanned, the FAA application will be added to Okta Verify. 

16. Click the "Finish" button. The screen will display an authentication completion message: 
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Tip: Once your multifactor authentication is complete, please navigate to NACIP login page 
as the MyAccess CIAM will not redirect you automatically. 

17. Click on the "Finish" button. You can begin the authorization process by going to the FAA 
application home page. 
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18. When you click “Ok” on the above message, you will be directed to your NACIP login page. 
Once your FAA advisor approves your request, you should be able to login in NACIP. 
 

 

 

Note: You can access MyAccess helpdesk in case you have any additional questions or concerns: 

https://myaccessreg.faa.gov/help/?fromURI=%2Fhelp%2Flogin  

Congratulations, you have successfully completed all steps needed to authenticate your access in NACIP! 

 

https://myaccessreg.faa.gov/help/?fromURI=%2Fhelp%2Flogin

	Follow these steps to activate your account in MyAccess CIAM:



