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Non-FAA Service Provider 

Contacts List 
 
The Flight Procedures and Airspace Group manages this contact list. 
Service Providers on this list develop and maintain a current inventory of 
instrument flight procedures. Send any inquiries or suggested updates to 
9-amc-fsifp-oversight@faa.gov. 

 
(H) Authorized by the Federal Aviation Administration (FAA) to develop and maintain non-Part 97 
(special) satellite-based performance-based navigation (PBN) instrument flight procedures (IFPs) for 
helicopters. 

 
(I) Authorized by the Federal Aviation Administration (FAA) to develop and maintain non-Part 97 
(special) satellite-based performance-based navigation (PBN) instrument flight procedures (IFPs) for 
fixed-wing IFPs. These service providers develop IFPs for internal use only. 

 
(P) Authorized by the Federal Aviation Administration (FAA) to develop and maintain Title 14 of 
the Code of Federal Regulations (14 CFR) Part 97 (public) space-based performance-based 
navigation (PBN) instrument flight procedures (IFPs) in accordance with Advisory Circular 90-110. 

 
(S) Authorized by the Federal Aviation Administration (FAA) to develop and maintain non-Part 97 
(special) satellite-based performance-based navigation (PBN) instrument flight procedures (IFP) for 
fixed-wing IFPs. 

(PEP) Procedure Evaluation Pilot (PEP)—An Individual associated with certain non-FAA service 
providers who hold a PEP Letter of Authorization (LOA) issued by the Flight Technologies and 
Procedures Division. This LOA authorizes procedure-specific onsite evaluation of the landing 
location for certain helicopter Instrument Flight Procedures (IFP). 
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Alaska Airlines (I) 
2651 South 192nd Street SEAOT 
Seattle, WA 98188 
Point of Contact: Cody Hargreaves 
PBN Engineer 
Fleet Technology 
P 206-392-6045 
C 206-851-6438 
cody.hargreaves@alaskaair.com 

Boeing Commercial Aviation (BCA) (S) 
P.O. Box 3707 
Seattle, WA 98124 (Mailstop 0ER-103) 
Point of Contact: Jeff Bruce 
Program Technical Lead 
Airspace Optimization 
C 404-729-8963 
jeffrey.l.bruce@boeing.com 

 
Delta Air Lines (I) 
1010 Delta Road 
Atlanta, GA 30354 
Point of Contact: Eric Morse 
Technical Pilot - Industry 
C 404-861-2694 
eric.morse@delta.com 

 
Flight Tech Engineering (P/S) 
P.O. Box 3596 
Englewood, CO 80155 
Point of Contact: Alec Seybold 
IFP, Airport & Airspace Analysis 
P 720-465-6170 
aseybold@flight-tech.aero 

Hickok & Associates, Inc. (H) 
32751 River Road 
Orange Beach, AL 36561 
Point of Contact: Stephen M. Hickok 
President 
P 251-980-1156 
C 251-979-6367 
steve@hickokgpsifr.com 

Hughes Aerospace Corp (H/P/S) 
1790 Hughes Landing Blvd, Suite 400 
The Woodlands, TX 77380 
Point of Contact: Alyce Shingler 
Director of Operations 
C 281-783-9511 
alyce.shingler@hughesaerospace.com 
info@hughesaerospace.com 

Navos Air (H/I) 
P.O. Box 283 
Willis, VA 24380 
Point of Contact: Matt Burton 
Technical Director 
C 336-601-1154 
m.burton@navosair.com 

NetJets Aviation, Inc. (I) 
4111 Bridgeway Avenue 
Columbus, OH 43219 
Point of Contact: Karl von Valtier 
Flight Technical Programs Manager 
Air Traffic Programs 
P 614-239-2071 
C 614-302-7608 
kvonvaltier@netjets.com 
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