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PRD Program Office 

• FAA, Aviation Data Systems Branch, 
Oklahoma City, Oklahoma 

• Chris Morris – PRD Program Manager 
• Stacey Smith – Assistant PRD PM 
• PRD Support Team (prdsupport@faa.gov) 
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Questions? 

• Please submit questions via the Q/A Box. 
• We will either reply via the Q/A box, reply at 

the end of the presentation, or email you a 
reply soon after. 

• This presentation will be available at 
PRD.FAA.GOV in the resources section. 
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Overview 

• How to Access the PRD 
• Reporting Previous Employers 
• Reviewing your Records 
• Missing Records and Corrections 
• Disputing Records 
• Granting Consent 
• Questions 
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How to Access the PRD 

• Pilots will need a MyAccess account to 
access the PRD 

• Pilots will also need to register in the PRD 
system 

Create 
MyAccess
Account 

Register
for Pilot 
Role in 
PRD 

Access to 
PRD 
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Registering in MyAccess 
• Every person who wants a role in PRD must 1st 

create a MyAccess account 
• Tip: Use a personal email address, not a work email 

address 
• If you add more PRD roles later, you still only need 

one MyAccess account; never create multiple 
MyAccess accounts 

Single User 
Single

MyAccess
Account 
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Registering in MyAccess 
• MyAccess is used with other FAA websites, not just 

PRD 
• NEW: MyAccess Self-Service Web Site 

– Change your email 
– Change your password 
– Change your MFA settings 
– Even change your name (requires new ID verification) 
– https://myaccessreg.faa.gov/profile/ 

• PRD Support Team ≠ MyAccess Support Team 
• If you have trouble with the MyAccess, grant 

consent via FAA Form 8060-14 
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Special Note About May 12, 2022 

• MyAccess login page changed 
• Multi-Factor authentication was added 
• Did you access PRD before 5/12 but not 

since? 
• If so, you need to reset your password and 

add a MFA 
• Don’t create a new MyAccess account 
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Registering in the PRD 
• Creating your Pilot Role after you have the 

MyAccess account 
• Start from PRD.FAA.GOV 
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Registering in the PRD 

• Login via MyAccess 
• Remember, never 

create more than one 
MyAccess account 
even if you have 
multiple roles in PRD 

Federal Aviation 
Administration 

11 



 

Pilot Registration Page 

You can only register in PRD 
if you: 

• Hold an FAA Airline 
Transport Pilot, 
Commercial, or Remote 
Pilot Certificate 

• Hold a valid FAA Medical 

• Allow up to 120 days for 
newly issued pilot 
certificates or medicals to 
be reflected in PRD 
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Pilot Registration Page 

1) Enter first name exactly as printed on your plastic card 

2) Your last name is prefilled from your MyAccess account 

a. Doesn’t match your pilot certificate? You will need to update your last name with MyAccess to exactly 
match the pilot certificate in order to register. 

3) Enter your ATP, CAX, or Remote pilot certificate number (Not your CFI) 

4) Enter the date printed on your most recent ATP, CAX, or Remote pilot certificate; plastic card only, not 
temporary certificates. 
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Pilot Registration Page 

Still can’t register? 
• Email prdsupport@faa.gov for information 

• They may be able to determine why you can’t register 

• There will be a small number of pilots who, for various reasons, 
can’t register in the PRD. This could include MyAccess or the PRD 
application. 

• Alternate Process for those who can’t register: 

• Use FAA Form 8060-14 to grant consent to employers or 
request your records from the PRD 

• Use FAA Form 8060-15 to request corrections to records or 
mark records as disputed 

• www.faa.gov/forms/ 
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Reporting Previous Employers 
• You only need to do this if you are granting 

consent to new employers 
• Part 111 requires you enter at least the 

previous 5 years of pilot employment 
• You can use the preloaded list or add your 

own entry if you can’t find your previous 
employer or the details are not correct 
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Reporting Previous Employers 
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Reporting Previous Employers 
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Reporting Previous Employers 
• Start typing the name of the previous 

employer to see if it is in the list 
• Indicate if current employer or not 
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Reporting Previous Employers 
• The employer will be added 
• If the details aren’t right, just remove it and 

add manually 
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Reporting Previous Employers 

• To add a previous employer manually, click 
“Add New Employer” button 
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Reporting Previous Employers 

• Enter the details, then click “save” 
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Reviewing Your Records 
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Reviewing Your Records 

FAA Pilot 
Certificate 
and Medical 
Certificate 
Information 

Disapprovals 
from FAA 
Practical 
Tests (E.g. 
commercial, 
type ratings) 

Accidents or 
Incidents as 
PIC or SIC 

Final / Closed 
FAA enforcement 
actions (E.g. civil 

penalties, 
suspensions, 
revocations) 

Employment history 
and records from 
previous employers 
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Reviewing Your Records 

Displays 
employers 
you have 
entered and 
previous 
employers 
who have 
reported 
records 

Where you 
add or edit 
previous 
employers 

Training and 
checking 
records from 
previous 
employers. 
See AC 120-
68J, 2.8.1.1 

Drug and Alcohol 
records from 
previous 
employers. See AC 
120-68J, 2.8.1.2 

Final disciplinary 
records from 
previous 
employers. See AC 
120-68J, 2.8.1.3 
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Reviewing Your Records 

• To review records reported by previous 
employers, click the “Experience” tab. 
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Reviewing Your Records 

Sample 
training 
records 
from 
previous 
employers 
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Missing Records and Corrections 

• Two separate processes for dealing with 
records which are missing or incorrect 

• This only applies to industry-reported 
records; not FAA records 

• FAA records have a different process for 
corrections outside of the PRD. See AC 120-
68 for details 
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Missing Records 
• Keep in mind that not every record is 

reported to the PRD, only those listed in AC 
120-68. 

• Some employers are not required to report 
records unless another employer asks for 
the records. 

• Verify the record is reportable before you 
initiate a missing record request. 

Federal Aviation 
Administration 

28 



Missing Records 
• You can initiate the request via the PRD. 
• The FAA does not adjudicate disputes as 

long as Part 111 is being followed. 
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Missing Records 
• Initiate the Missing Record Request from 

the Appropriate “Experience” Tab 
• Select the appropriate type of record before 

initiating the request 
• The previous employer is notified via the 

PRD system 
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Missing Records 
For example, 
missing 
training 
records are 
requested on 
the “Training” 
page via the 
“Missing 
Record” 
button 
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Missing Records 
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Missing Records 
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Missing Records 

• You can cancel a request by selecting the 
box and clicking “Cancel Correction 
Request” 
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Requesting Corrections 
• If you find an error in a reported record, you can 

request corrections via the PRD. 
• Reminder: This only applies to industry-reported 

records; not FAA records. 
• The previous employer will be notified of the 

request. 
• They can either concur or reject your request. 
• It is also possible the request can timeout and be 

closed by the PRD system if the previous 
employer never responds. 

• You can only request a correction once for each 
record. 
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Requesting Corrections 
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Requesting Corrections 

• Select the record to correct and click 
“Request Correction” button. 
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Requesting Corrections 
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Requesting Corrections 
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Requesting Corrections 
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Disputing Records 
• If the request times out, or you otherwise 

do not agree with how the operator 
responds, you may then flag the record as 
“disputed”. 

• A disputed record is still displayed to 
future employers, but is marked as 
disputed. 
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Disputing Records 
• The pilot is encouraged to discuss the 

disputed record with the future employer. 
• The FAA does not adjudicate record 

disputes. As long as Part 111 is being 
followed, it is a civil matter. 
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Disputing Records 
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Disputing Records 
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Disputing Records 
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Disputing Records 

• Explain why you think the record is wrong. 
• Future employers will see your comment. 
• Intended to generate discussion between 

the pilot and future employers. 
• Once a record is marked disputed, it cannot 

be reversed. 
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Disputing Records 
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Disputing Records 
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Disputing Records 

• The PRD Airman Record (PAR) also 
indicates the record is disputed. 
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Granting Consent 
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Granting Consent 
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Granting Consent 
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Granting Consent 

Federal Aviation 
Administration 

53 



Granting Consent 
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Granting Consent 

• You will get emails when your records are 
viewed 

• You can also check the Notification logs 
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Granting Consent 

• If you grant consent to an 
operator, and then new pilot 
records are added to your 
history, the new employer 
can’t see the updates until 
you issue a new consent 

• Consents are a snapshot of 
how the records existed at 
that moment 
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Resources 
• PRD Web Site 
• 49 U.S. Code § 44703(i) Pilot Records 

Database 
• 14 CFR Part 111 
• AC 120-68J 
• PRD Resources for Industry 
• PRDsupport@faa.gov 
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Next Webinars 

• August 25: Reporting in Detail- Training 
Records 

• Schedule posted at PRD.FAA.GOV. 
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	You can only register in PRD if you: 
	• 
	• 
	• 
	Hold an FAA Airline Transport Pilot, Commercial, or Remote Pilot Certificate 

	• 
	• 
	Hold a valid FAA Medical 

	• 
	• 
	Allow up to 120 days for newly issued pilot certificates or medicals to be reflected in PRD 
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	1) Enter first name exactly as printed on your plastic card 
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	Reporting Previous Employers 
	• 
	• 
	• 
	You only need to do this if you are granting consent to new employers 

	• 
	• 
	Part 111 requires you enter at least the previous 5 years of pilot employment 

	• 
	• 
	You can use the preloaded list or add your own entry if you can’t find your previous employer or the details are not correct 
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	Reporting Previous Employers 
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	Reporting Previous Employers 
	Figure
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	Reporting Previous Employers 
	Reporting Previous Employers 
	• 
	• 
	• 
	Start typing the name of the previous employer to see if it is in the list 

	• 
	• 
	Indicate if current employer or not 
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	Reporting Previous Employers 
	Reporting Previous Employers 
	• 
	• 
	• 
	The employer will be added 

	• 
	• 
	If the details aren’t right, just remove it and add manually 
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	Reporting Previous Employers 
	Reporting Previous Employers 
	• To add a previous employer manually, click “Add New Employer” button 
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	Reporting Previous Employers 
	• Enter the details, then click “save” 
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	Figure
	FAA Pilot Certificate and Medical Certificate Information Disapprovals from FAA Practical Tests (E.g. commercial, type ratings) Accidents or Incidents as PIC or SIC Final / Closed FAA enforcement actions (E.g. civil penalties, suspensions, revocations) Employment history and records from previous employers 
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	Reviewing Your Records 
	Reviewing Your Records 
	Figure
	Displays employers you have entered and previous employers who have reported records Where you add or edit previous employers 
	Training and checking records from previous employers. See AC 120-68J, 2.8.1.1 Drug and Alcohol records from previous employers. See AC 120-68J, 2.8.1.2 
	Training and checking records from previous employers. See AC 120-68J, 2.8.1.1 Drug and Alcohol records from previous employers. See AC 120-68J, 2.8.1.2 
	Figure

	Final disciplinary records from previous employers. See AC 120-68J, 2.8.1.3 
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	Reviewing Your Records 
	Reviewing Your Records 
	• To review records reported by previous employers, click the “Experience” tab. 
	Figure
	Federal Aviation Administration 25 

	Reviewing Your Records 
	Reviewing Your Records 
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	Sample training records from previous employers 
	Figure
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	Missing Records and Corrections 
	Missing Records and Corrections 
	• 
	• 
	• 
	Two separate processes for dealing with records which are missing or incorrect 

	• 
	• 
	This only applies to industry-reported records; not FAA records 

	• 
	• 
	FAA records have a different process for corrections outside of the PRD. See AC 12068 for details 
	-
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	Missing Records 
	Missing Records 
	• 
	• 
	• 
	Keep in mind that not every record is reported to the PRD, only those listed in AC 120-68. 

	• 
	• 
	Some employers are not required to report records unless another employer asks for the records. 

	• 
	• 
	Verify the record is reportable before you initiate a missing record request. 
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	Missing Records 
	Missing Records 
	• 
	• 
	• 
	You can initiate the request via the PRD. 

	• 
	• 
	The FAA does not adjudicate disputes as long as Part 111 is being followed. 
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	Missing Records 
	Missing Records 
	• 
	• 
	• 
	Initiate the Missing Record Request from the Appropriate “Experience” Tab 

	• 
	• 
	Select the appropriate type of record before initiating the request 

	• 
	• 
	The previous employer is notified via the PRD system 
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	Missing Records 
	Missing Records 
	For example, missing training records are requested on the “Training” page via the “Missing Record” button 
	For example, missing training records are requested on the “Training” page via the “Missing Record” button 
	Figure

	Federal Aviation Administration 31 
	Figure

	Missing Records 
	Missing Records 
	Figure
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	Missing Records 
	Missing Records 
	Figure
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	Missing Records 
	Missing Records 
	• You can cancel a request by selecting the box and clicking “Cancel Correction Request” 
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	Requesting Corrections 
	Requesting Corrections 
	• 
	• 
	• 
	If you find an error in a reported record, you can request corrections via the PRD. 

	• 
	• 
	Reminder: This only applies to industry-reported records; not FAA records. 

	• 
	• 
	The previous employer will be notified of the request. 

	• 
	• 
	They can either concur or reject your request. 

	• 
	• 
	It is also possible the request can timeout and be closed by the PRD system if the previous employer never responds. 

	• 
	• 
	You can only request a correction once for each record. 
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	Requesting Corrections 
	Requesting Corrections 
	Figure
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	Requesting Corrections 
	Requesting Corrections 
	• Select the record to correct and click “Request Correction” button. 
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	Requesting Corrections 
	Requesting Corrections 
	Figure
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	Requesting Corrections 
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	Requesting Corrections 
	Requesting Corrections 
	Figure
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	Disputing Records 
	Disputing Records 
	• 
	• 
	• 
	If the request times out, or you otherwise do not agree with how the operator responds, you may then flag the record as “disputed”. 

	• 
	• 
	A disputed record is still displayed to future employers, but is marked as disputed. 
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	Disputing Records 
	Disputing Records 
	• 
	• 
	• 
	The pilot is encouraged to discuss the disputed record with the future employer. 

	• 
	• 
	The FAA does not adjudicate record disputes. As long as Part 111 is being followed, it is a civil matter. 
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	Disputing Records 
	Disputing Records 
	Figure

	Figure
	Figure
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	Disputing Records 
	Disputing Records 
	Figure
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	Disputing Records 
	Disputing Records 
	Figure
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	Disputing Records 
	Disputing Records 
	• 
	• 
	• 
	Explain why you think the record is wrong. 

	• 
	• 
	Future employers will see your comment. 

	• 
	• 
	Intended to generate discussion between the pilot and future employers. 

	• 
	• 
	Once a record is marked disputed, it cannot be reversed. 
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	Disputing Records 
	Disputing Records 
	Figure
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	Disputing Records 
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	Disputing Records 
	Disputing Records 
	• The PRD Airman Record (PAR) also indicates the record is disputed. 
	Figure
	Figure
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	Granting Consent 
	Granting Consent 
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	Granting Consent 
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	Granting Consent 
	Granting Consent 
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	Granting Consent 
	Granting Consent 
	Figure
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	Granting Consent 
	Granting Consent 
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	Granting Consent 
	Granting Consent 
	• 
	• 
	• 
	You will get emails when your records are viewed 

	• 
	• 
	You can also check the Notification logs 
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	Granting Consent 
	Granting Consent 
	• 
	• 
	• 
	• 
	If you grant consent to an operator, and then new pilot records are added to your history, the new employer can’t see the updates until you issue a new consent 

	• 
	• 
	Consents are a snapshot of how the records existed at that moment 


	Figure

	Federal Aviation Administration 56 

	Resources 
	Resources 
	• 
	• 
	• 
	PRD Web Site 

	• 
	• 
	• 
	49 U.S. Code § 44703(i) Pilot Records Database 

	• 14 CFR Part 111 • AC 120-68J 

	• 
	• 
	PRD Resources for Industry 

	• 
	• 
	PRDsupport@faa.gov 
	PRDsupport@faa.gov 


	• 
	• 
	August 25: Reporting in Detail-Training Records 

	• 
	• 
	Schedule posted at . 
	PRD.FAA.GOV
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