
Responding to the Nation's Aviation Noise Concerns
FAA | Community Engagement



Responding to the Nation's Aviation Noise Concerns, Q1 2025

Nationwide

Total Individuals Who 
Submitted Concerns

Note: All data was compiled by querying the ANCIR Noise Portal for 
complaints and inquiries from Q1 of the 2025 calendar year.

Total Complaints 
and Inquiries

8,746 1,633
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Region - State/Territories
 

  Total Complaints

Alaskan (AAL) - AK 8
Central (ACE) - IA, MO, KS, NE 51
Eastern (AEA) - DC, DE, MD, NJ, NY, PA, VA, WV 2,779

Great Lakes (AGL) - IL, IN, MI, MN, ND, OH, SD, WI 586
New England (ANE) - CT, MA, ME, NH, RI, VT 156

Northwest Mountain (ANM) - CO, ID, MT, OR, UT, WA, WY 430
Southern (ASO) - AL, FL, GA, KY, MS, NC, PR, SC, TN, VI 990

Southwest (ASW) - AR, LA, NM, OK, TX 2,076
Western Pacific (AWP) - AZ, CA, HI, NV, AS, GU, MH 1,670

Total   8,746

The Federal Aviation Administration (FAA) is dedicated to addressing aircraft noise complaints 
and inquiries from the public with efficiency and effectiveness. Our primary objective is to 
handle these concerns in a clear, consistent, and repeatable manner, ensuring a responsive 
approach that optimally utilizes FAA resources.

To achieve this goal, we have established the Aviation Noise Complaint and Inquiry Response 
(ANCIR) Portal. This innovative platform serves as a central hub for the public to submit their 
concerns and inquiries related to aircraft noise. The ANCIR Portal streamlines the process, 
allowing us to provide a comprehensive and timely response to each submission.

Our commitment extends beyond merely acknowledging complaints; we aim to deliver 
thorough and accurate information to the public. By addressing their concerns 
comprehensively, we strive to foster transparency and understanding. This approach not only 
meets the immediate needs of the public but also contributes to a broader effort to enhance 
public awareness and engagement on aviation noise issues.

Through ANCIR, we seek to uphold a standard of responsiveness that reflects our dedication 
to serving the public. By utilizing the best practices and optimizing FAA resources, we aim to 
create an effective system that consistently meets the needs of those impacted by aircraft 
noise. Our ongoing commitment to improvement ensures that the ANCIR Portal remains a 
valuable tool in promoting transparency, understanding, and cooperation between the FAA 
and the communities we serve.

To better understand the FAA guidelines for processing noise complaints, we urge you to 
review our policy and index pages. These resources explain what types of concerns are 
processed, and how they are defined and organized for reporting. We appreciate your 
cooperation and look forward to maintaining a positive and constructive dialogue with your 
community.

Less than 100 
Complaints

100 - 300 
Complaints

Greater than 
300 Complaints
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Nationwide
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Nationwide Map of Complaints and Inquiries
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Less than 2

2 - 7

7 - 92

More than 92

Concerns Received 
by Zip Code

https://www.bing.com/maps?cp=38.06738526815931~-97.04649308229277&lvl=6&style=c&FORM=BMLOGO
https://www.bing.com/maps?cp=38.06738526815931~-97.04649308229277&lvl=6&style=c&FORM=BMLOGO
https://www.bing.com/maps?cp=63.849950442016436~-150.2519072768462&lvl=4&style=c&FORM=BMLOGO
https://www.bing.com/maps?cp=63.849950442016436~-150.2519072768462&lvl=4&style=c&FORM=BMLOGO
https://www.bing.com/maps?cp=20.65289407749694~-157.68356644028265&lvl=7&style=c&FORM=BMLOGO
https://www.bing.com/maps?cp=20.65289407749694~-157.68356644028265&lvl=7&style=c&FORM=BMLOGO
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Nationwide Data and Trends for Q1 2025

Locations with the Highest Number of Complaints
Zip Code City, State Individuals Total

 

% of Total for Year

76208 Denton, TX 1 1969 22.51%
11414 Howard Beach, NY 2 1680 19.21%
95688 Vacaville, CA 1 658 7.52%
32225 Jacksonville, FL 1 489 5.59%
48329 Waterford, MI 1 236 2.70%
Total Denton, TX 6 5032 57.53%
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Seasonal Variation of Complaints and Inquiries by Aircraft Type, for Year Q1 2025

Nationwide Map of Complaints and Inquiries by Top Zip Codes

Airports with the Highest Number of Complaints
FAA Airport City, State Individuals Total

 

% of Total for Year

DFW Irving, TX 4 1972 22.55%
JFK Jamaica, NY 18 952 10.88%
JRA New York, NY 9 743 8.50%
CRG Jacksonville, FL 2 488 5.58%
PTK Waterford, MI 1 230 2.63%
Total Irving, TX 29 4385 50.14%

https://www.bing.com/maps?cp=38.37570004551458~-93.95713171506397&lvl=5&style=c&FORM=BMLOGO
https://www.bing.com/maps?cp=38.37570004551458~-93.95713171506397&lvl=5&style=c&FORM=BMLOGO
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Fixed-wing 3984

Helicopter 2637

Not Provided 2044

Aircraft Type
Fixed-wing
Helicopter
Not Provided
UAS / Drone

Nationwide

Noise Portal Responses Response to Inquiries by 
FAA Region

UAS / Drone Aircraft

Concerns Forwarded to 
FSDO For Safety Review

Total Complaints and Inquiries 
by Known Aircraft Type

Percentage of All National Inquiries - 0.3%

FSDO Responses - 22

Percentage of All Regional Inquiries - 72%

Repeat Complaints and Inquiries - 6,256

Number of Repeat Individuals - 60

Received No Response -
(Repeat and Non-Qualifying) 6,983

Received No Response -
(Response Not Requested) 688

Inquiry Received Response - 1,075

Helicopter Aircraft

Total for Aircraft Type - 81

Repeat Individuals for Aircraft Type - 4

Repeat Inquiries - 43

Percentage of UAS/Drone Total - 53%

Individuals With More Than 
Seven Repeat Inquiries

Total for Aircraft Type - 2,637

Repeat Individuals for Aircraft Type - 20

Repeat Inquiries - 1,997

Percentage of Helicopter Total - 76%

Percentage of Fixed-Wing Total - 77%

Repeat Inquiries - 3,064

Repeat Individuals for Aircraft Type - 38

Total for Aircraft Type - 3,984

Fixed-Wing Aircraft
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Total Complaints Reviewed - 8,746

Click here to learn why the FAA is unable to respond to 
some complaints and inquiries.

Responses in Progress - 0

https://www.faa.gov/sites/faa.gov/files/FAA%20Addressing%20Noise%20Complaints%20Policy.pdf
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Alaskan Region (AAL)
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Total Complaints and Inquiries Received in Region, by Month
Area Jan

 
Feb
 

Mar
 

Apr
 

May
 

Jun
 

Jul
 

Aug
 

Sep
 

Oct
 

Nov
 

Dec
 

Total

AK 2 2 4 - - - - - - - - - 8
Total 2 2 4 - - - - - - - - - 8

Complaints and Inquiries by Known Aircraft Type
Area Fixed-wing

 
Helicopter
 

Not Provided
 

UAS / Drone
 

Total

AK 2 1 5 0 8
Total 2 1 5 0 8

Map of AAL Complaints and Inquiries
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Alaskan Region Timeline for 2025

Total 
Complaints and Inquiries

8

Total Individuals Who 
Submitted Concerns

7

AK

Less than 2

2 - 7

7 - 92

More than 92

Complaints Received 
by Zip Code

https://www.bing.com/maps?cp=62.12909026841261~-146.21573847406975&lvl=5&style=c&FORM=BMLOGO
https://www.bing.com/maps?cp=62.12909026841261~-146.21573847406975&lvl=5&style=c&FORM=BMLOGO
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Not Provided 5

2

Helicopter 1

Fixed-wing
Aircraft Type

Not Provided
Fixed-wing
Helicopter

Alaskan Region (AAL)

Noise Portal Responses Individual Inquiry Types 
for the AAL Region

UAS / Drone Aircraft

Forwarded to FSDO For 
Safety Review

Complaints and Inquiries by 
Known Aircraft Type

Percentage of All Regional Inquiries - 0.0%

FSDO Responses - 0

Percentage of All Regional Inquiries - 0%

Repeat Complaints and Inquiries - 0

Number of Repeat Individuals - 0

Helicopter Aircraft

Total for Aircraft Type - 0

Repeat Individuals for Aircraft Type - 0

Repeat Inquiries - 0

Percentage of UAS / Drone Total - 0%

Individuals With More Than 
Seven Repeat Inquiries

Total for Aircraft Type - 1

Repeat Individuals for Aircraft Type - 0

Repeat Inquiries - 0

Percentage of Helicopter Total - 0%

Percentage of Fixed-Wing Total - 0%

Repeat Inquiries - 0

Repeat Individuals for Aircraft Type - 0

Total for Aircraft Type - 2

Fixed-Wing Aircraft
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Non-Repeat 8

Inquiry Type
Non-Repeat

AK

Received No Response -
(Repeat and Non-Qualifying) 3

Received No Response -
(Response Not Requested) 0

Inquiry Received Response - 5

Responses in Progress - 0

Click here to learn why the FAA is unable to respond to 
some complaints and inquiries.

Total Complaints Reviewed - 8

https://www.faa.gov/sites/faa.gov/files/FAA%20Addressing%20Noise%20Complaints%20Policy.pdf
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Central Region (ACE)
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Total Complaints and Inquiries Received in Region, by Month
Area Jan

 
Feb
 

Mar
 

Apr
 

May
 

Jun
 

Jul
 

Aug
 

Sep
 

Oct
 

Nov
 

Dec
 

Total
 

MO 3 6 5 - - - - - - - - - 14
IA 10 1 6 - - - - - - - - - 17
KS 3 6 11 - - - - - - - - - 20
Total 16 13 22 - - - - - - - - - 51

Complaints and Inquiries by Known Aircraft Type
Area Fixed-wing

 
Helicopter
 

Not Provided
 

UAS / Drone
 

Total
 

MO 3 5 6 0 14
IA 7 2 8 0 17
KS 12 2 5 1 20
Total 22 9 19 1 51

Map of ACE Complaints and Inquiries
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Central Region Timeline for 2025

Total 
Complaints and Inquiries

51

Total Individuals Who 
Submitted Concerns

26

IA, KS, MO, NE

Less than 2

2 - 7

7 - 92

More than 92

Complaints Received 
by Zip Code

https://www.bing.com/maps?cp=41.71862722329155~-92.84415666633703&lvl=6&style=c&FORM=BMLOGO
https://www.bing.com/maps?cp=41.71862722329155~-92.84415666633703&lvl=6&style=c&FORM=BMLOGO
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Fixed-wing 22

Not Provided 19

Helicopter 9

UAS / Drone 1

Aircraft Type
Fixed-wing
Not Provided
Helicopter
UAS / Drone

Central Region (ACE)

Noise Portal Responses Individual Inquiry Types 
for the ACE Region

UAS / Drone Aircraft

Forwarded to FSDO For 
Safety Review

Complaints and Inquiries by 
Known Aircraft Type

Percentage of All Regional Inquiries - 0.0%

FSDO Responses - 0

Percentage of All Regional Inquiries - 18%

Repeat Complaints and Inquiries - 9

Number of Repeat Individuals - 2

Helicopter Aircraft

Total for Aircraft Type - 1

Repeat Individuals for Aircraft Type - 0

Repeat Inquiries - 0

Percentage of UAS / Drone Total - 0%

Individuals With More Than 
Seven Repeat Inquiries

Total for Aircraft Type - 9

Repeat Individuals for Aircraft Type - 0

Repeat Inquiries - 0

Percentage of Helicopter Total - 0%

Percentage of Fixed-Wing Total - 32%

Repeat Inquiries - 7

Repeat Individuals for Aircraft Type - 1

Total for Aircraft Type - 22

Fixed-Wing Aircraft

FAA Noise Response/Nationwide * Page 9

42

Repeat 9

Non-Repeat

Inquiry Type
Non-Repeat
Repeat

IA, KS, MO, NE

Received No Response -
(Repeat and Non-Qualifying) 29

Received No Response -
(Response Not Requested) 0

Inquiry Received Response - 22

Responses in Progress - 0

Click here to learn why the FAA is unable to respond to 
some complaints and inquiries.

Total Complaints Reviewed - 51

https://www.faa.gov/sites/faa.gov/files/FAA%20Addressing%20Noise%20Complaints%20Policy.pdf
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Eastern Region (AEA)
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Total Complaints and Inquiries Received in Region, by Month
Area Jan

 
Feb
 

Mar
 

Apr
 

May
 

Jun
 

Jul
 

Aug
 

Sep
 

Oct
 

Nov
 

Dec
 

Total
 

DE - 1 1 - - - - - - - - - 2
WV 1 2 - - - - - - - - - - 3
DC 3 1 7 - - - - - - - - - 11
PA 5 13 18 - - - - - - - - - 36
MD 9 6 32 - - - - - - - - - 47
VA 23 25 23 - - - - - - - - - 71
NJ 42 14 27 - - - - - - - - - 83
NY 803 857 866 - - - - - - - - - 2526
Total 886 919 974 - - - - - - - - - 2779

Complaints and Inquiries by Known Aircraft Type
Area Fixed-wing

 
Helicopter
 

Not Provided
 

UAS / Drone
 

Total
 

DE 0 1 1 0 2
WV 1 1 1 0 3
DC 0 9 2 0 11
PA 9 9 14 4 36
MD 15 13 19 0 47
VA 42 13 16 0 71
NJ 21 32 27 3 83
NY 171 2193 153 9 2526
Total 259 2271 233 16 2779

Map of AEA Complaints and Inquiries
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Eastern Region Timeline for 2025

Total 
Complaints and Inquiries

2,779

Total Individuals Who 
Submitted Concerns

359

DC, DE, MD, NJ, NY, PA, VA, WV

Less than 2

2 - 7

7 - 92

More than 92

Complaints Received 
by Zip Code

https://www.bing.com/maps?cp=40.990177190201216~-76.43058255934581&lvl=7&style=c&FORM=BMLOGO
https://www.bing.com/maps?cp=40.990177190201216~-76.43058255934581&lvl=7&style=c&FORM=BMLOGO
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Helicopter 2271

Fixed-wing 259

Not Provided 233

Aircraft Type
Helicopter
Fixed-wing
Not Provided
UAS / Drone

Eastern Region (AEA)

Noise Portal Responses Individual Inquiry Types 
for the AEA Region

UAS / Drone Aircraft

Forwarded to FSDO For 
Safety Review

Complaints and Inquiries by 
Known Aircraft Type

Percentage of All Regional Inquiries - 0.1%

FSDO Responses - 2

Percentage of All Regional Inquiries - 78%

Repeat Complaints and Inquiries - 2,166

Number of Repeat Individuals - 22

Helicopter Aircraft

Total for Aircraft Type - 16

Repeat Individuals for Aircraft Type - 1

Repeat Inquiries - 4

Percentage of UAS / Drone Total - 25%

Individuals With More Than 
Seven Repeat Inquiries

Total for Aircraft Type - 2,271

Repeat Individuals for Aircraft Type - 14

Repeat Inquiries - 1,968

Percentage of Helicopter Total - 87%

Percentage of Fixed-Wing Total - 40%

Repeat Inquiries - 104

Repeat Individuals for Aircraft Type - 7

Total for Aircraft Type - 259

Fixed-Wing Aircraft

FAA Noise Response/Nationwide * Page 11

Repeat 2166

Non-Repeat 613

Inquiry Type
Repeat
Non-Repeat

DC, DE, MD, NJ, NY, PA, VA, WV

Received No Response -
(Repeat and Non-Qualifying) 1,979

Received No Response -
(Response Not Requested) 479

Inquiry Received Response - 321

Responses in Progress - 0

Click here to learn why the FAA is unable to respond to 
some complaints and inquiries.

Total Complaints Reviewed - 2,779

https://www.faa.gov/sites/faa.gov/files/FAA%20Addressing%20Noise%20Complaints%20Policy.pdf
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Great Lakes Region (AGL)
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Total Complaints and Inquiries Received in Region, by Month
Area Jan

 
Feb
 

Mar
 

Apr
 

May
 

Jun
 

Jul
 

Aug
 

Sep
 

Oct
 

Nov
 

Dec
 

Total
 

SD 2 1 1 - - - - - - - - - 4
IN 2 4 7 - - - - - - - - - 13
MN - 4 15 - - - - - - - - - 19
WI 11 10 24 - - - - - - - - - 45
IL 28 31 61 - - - - - - - - - 120
OH 39 53 33 - - - - - - - - - 125
MI 75 86 99 - - - - - - - - - 260
Total 157 189 240 - - - - - - - - - 586

Complaints and Inquiries by Known Aircraft Type
Area Fixed-wing

 
Helicopter
 

Not Provided
 

UAS / Drone
 

Total
 

SD 3 0 1 0 4
IN 6 1 6 0 13
MN 10 4 5 0 19
WI 41 1 3 0 45
IL 92 8 18 2 120
OH 110 9 6 0 125
MI 46 4 208 2 260
Total 308 27 247 4 586

Map of AGL Complaints and Inquiries
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Great Lakes Region Timeline for 2025

Total 
Complaints and Inquiries

586

Total Individuals Who 
Submitted Concerns

97

IL, IN, MI, MN, ND, OH, SD, WI

Less than 2

2 - 7

7 - 92

More than 92

Complaints Received 
by Zip Code

https://www.bing.com/maps?cp=44.184090365956756~-88.63273088508713&lvl=6&style=c&FORM=BMLOGO
https://www.bing.com/maps?cp=44.184090365956756~-88.63273088508713&lvl=6&style=c&FORM=BMLOGO
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Fixed-wing 308

247

Helicopter 27

Not Provided

Aircraft Type
Fixed-wing
Not Provided
Helicopter
UAS / Drone

Great Lakes Region (AGL)

Noise Portal Responses Individual Inquiry Types 
for the AGL Region

UAS / Drone Aircraft

Forwarded to FSDO For 
Safety Review

Complaints and Inquiries by 
Known Aircraft Type

Percentage of All Regional Inquiries - 0.3%

FSDO Responses - 2

Percentage of All Regional Inquiries - 72%

Repeat Complaints and Inquiries - 423

Number of Repeat Individuals - 9

Helicopter Aircraft

Total for Aircraft Type - 4

Repeat Individuals for Aircraft Type - 1

Repeat Inquiries - 1

Percentage of UAS / Drone Total - 25%

Individuals With More Than 
Seven Repeat Inquiries

Total for Aircraft Type - 27

Repeat Individuals for Aircraft Type - 2

Repeat Inquiries - 7

Percentage of Helicopter Total - 26%

Percentage of Fixed-Wing Total - 73%

Repeat Inquiries - 226

Repeat Individuals for Aircraft Type - 8

Total for Aircraft Type - 308

Fixed-Wing Aircraft

FAA Noise Response/Nationwide * Page 13

Repeat 423

Non-Repeat 163

Inquiry Type
Repeat
Non-Repeat

IL, IN, MI, MN, ND, OH, SD, WI

Received No Response -
(Repeat and Non-Qualifying) 551

Received No Response -
(Response Not Requested) 0

Inquiry Received Response - 35

Responses in Progress - 0

Click here to learn why the FAA is unable to respond to 
some complaints and inquiries.

Total Complaints Reviewed - 586

https://www.faa.gov/sites/faa.gov/files/FAA%20Addressing%20Noise%20Complaints%20Policy.pdf
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New England Region (ANE)
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Total Complaints and Inquiries Received in Region, by Month
Area Jan

 
Feb
 

Mar
 

Apr
 

May
 

Jun
 

Jul
 

Aug
 

Sep
 

Oct
 

Nov
 

Dec
 

Total
 

RI 2 - 2 - - - - - - - - - 4
VT 2 1 1 - - - - - - - - - 4
ME 1 1 3 - - - - - - - - - 5
NH 2 1 2 - - - - - - - - - 5
CT 10 11 34 - - - - - - - - - 55
MA 19 17 41 - - - - - - - - - 77
Total 36 31 83 - - - - - - - - - 150

Complaints and Inquiries by Known Aircraft Type
Area Fixed-wing

 
Helicopter
 

Not Provided
 

UAS / Drone
 

Total
 

RI 1 1 2 0 4
VT 0 0 4 0 4
ME 2 0 3 0 5
NH 2 0 1 2 5
CT 10 23 26 1 60
MA 21 10 47 0 78
Total 36 34 83 3 156

Map of ANE Complaints and Inquiries

FAA Noise Response/Nationwide * Page 14

New England Region Timeline for 2025

Total 
Complaints and Inquiries

156

Total Individuals Who 
Submitted Concerns

63

CT, MA, ME, NH, RI, VT

Less than 2

2 - 7

7 - 92

More than 92

Complaints Received 
by Zip Code

https://www.bing.com/maps?cp=44.47225506672191~-69.69230130934571&lvl=7&style=c&FORM=BMLOGO
https://www.bing.com/maps?cp=44.47225506672191~-69.69230130934571&lvl=7&style=c&FORM=BMLOGO
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83

Fixed-wing 36

Helicopter 34

UAS / Drone 3

Not Provided

Aircraft Type
Not Provided
Fixed-wing
Helicopter
UAS / Drone

New England Region (ANE)

Noise Portal Responses Individual Inquiry Types 
for the ANE Region

UAS / Drone Aircraft

Forwarded to FSDO For 
Safety Review

Complaints and Inquiries by 
Known Aircraft Type

Percentage of All Regional Inquiries - 2.6%

FSDO Responses - 4

Percentage of All Regional Inquiries - 30%

Repeat Complaints and Inquiries - 47

Number of Repeat Individuals - 3

Helicopter Aircraft

Total for Aircraft Type - 3

Repeat Individuals for Aircraft Type - 0

Repeat Inquiries - 0

Percentage of UAS / Drone Total - 0%

Individuals With More Than 
Seven Repeat Inquiries

Total for Aircraft Type - 34

Repeat Individuals for Aircraft Type - 2

Repeat Inquiries - 16

Percentage of Helicopter Total - 47%

Percentage of Fixed-Wing Total - 8%

Repeat Inquiries - 3

Repeat Individuals for Aircraft Type - 1

Total for Aircraft Type - 36

Fixed-Wing Aircraft

FAA Noise Response/Nationwide * Page 15

Non-Repeat 109

Repeat 47

Inquiry Type
Non-Repeat
Repeat

CT, MA, ME, NH, RI, VT

Received No Response -
(Repeat and Non-Qualifying) 77

Received No Response -
(Response Not Requested) 11

Inquiry Received Response - 68

Responses in Progress - 0

Click here to learn why the FAA is unable to respond to 
some complaints and inquiries.

Total Complaints Reviewed - 156

https://www.faa.gov/sites/faa.gov/files/FAA%20Addressing%20Noise%20Complaints%20Policy.pdf
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Northwest Mountain Region (ANM)
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Total Complaints and Inquiries Received in Region, by Month
Area Jan

 
Feb
 

Mar
 

Apr
 

May
 

Jun
 

Jul
 

Aug
 

Sep
 

Oct
 

Nov
 

Dec
 

Total
 

WY 1 4 - - - - - - - - - - 5
MT 6 7 1 - - - - - - - - - 14
UT 8 11 - - - - - - - - - - 19
ID 5 14 3 - - - - - - - - - 22
OR 22 33 8 - - - - - - - - - 63
CO 28 49 4 - - - - - - - - - 81
WA 36 80 3 - - - - - - - - - 119
Total 106 198 19 - - - - - - - - - 323

Complaints and Inquiries by Known Aircraft Type
Area Fixed-wing

 
Helicopter
 

Not Provided
 

UAS / Drone
 

Total
 

WY 1 0 4 0 5
MT 5 6 10 0 21
UT 7 12 11 0 30
ID 9 8 15 0 32
OR 27 20 28 4 79
CO 46 9 53 1 109
WA 48 20 79 7 154
Total 143 75 200 12 430

Map of ANM Complaints and Inquiries

FAA Noise Response/Nationwide * Page 16

Northwest Mountain Region Timeline for 2025

Total 
Complaints and Inquiries

430

Total Individuals Who 
Submitted Concerns

282

CO, ID, MT, OR, UT, WA, WY

Less than 2

2 - 7

7 - 92

More than 92

Complaints Received 
by Zip Code

https://www.bing.com/maps?cp=42.371310807445745~-109.54337541633699&lvl=6&style=c&FORM=BMLOGO
https://www.bing.com/maps?cp=42.371310807445745~-109.54337541633699&lvl=6&style=c&FORM=BMLOGO
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200

Fixed-wing 143

Helicopter 75

UAS / Drone 12

Not Provided
Aircraft Type

Not Provided
Fixed-wing
Helicopter
UAS / Drone

Northwest Mountain Region (ANM)

Noise Portal Responses Individual Inquiry Types 
for the ANM Region

UAS / Drone Aircraft

Forwarded to FSDO For 
Safety Review

Complaints and Inquiries by 
Known Aircraft Type

Percentage of All Regional Inquiries - 1.4%

FSDO Responses - 6

Percentage of All Regional Inquiries - 5%

Repeat Complaints and Inquiries - 21

Number of Repeat Individuals - 1

Helicopter Aircraft

Total for Aircraft Type - 12

Repeat Individuals for Aircraft Type - 1

Repeat Inquiries - 2

Percentage of UAS / Drone Total - 17%

Individuals With More Than 
Seven Repeat Inquiries

Total for Aircraft Type - 75

Repeat Individuals for Aircraft Type - 1

Repeat Inquiries - 4

Percentage of Helicopter Total - 5%

Percentage of Fixed-Wing Total - 2%

Repeat Inquiries - 3

Repeat Individuals for Aircraft Type - 1

Total for Aircraft Type - 143

Fixed-Wing Aircraft

FAA Noise Response/Nationwide * Page 17

Non-Repeat 409

Repeat 21

Inquiry Type
Non-Repeat
Repeat

CO, ID, MT, OR, UT, WA, WY

Received No Response -
(Repeat and Non-Qualifying) 253

Received No Response -
(Response Not Requested) 14

Inquiry Received Response - 163

Responses in Progress - 0

Click here to learn why the FAA is unable to respond to 
some complaints and inquiries.

Total Complaints Reviewed - 430

https://www.faa.gov/sites/faa.gov/files/FAA%20Addressing%20Noise%20Complaints%20Policy.pdf


Responding to the Nation's Aviation Noise Concerns, Q1 2025

Southern Region (ASO)

© 2025 TomTom, © 2025 Microsoft Corporation© 2025 TomTom, © 2025 Microsoft Corporation

Total Complaints and Inquiries Received in Region, by Month
Area Jan

 
Feb
 

Mar
 

Apr
 

May
 

Jun
 

Jul
 

Aug
 

Sep
 

Oct
 

Nov
 

Dec
 

Total
 

PR - 1 - - - - - - - - - - 1
MS 2 3 2 - - - - - - - - - 7
AL 2 4 2 - - - - - - - - - 8
SC 3 7 8 - - - - - - - - - 18
GA 12 11 6 - - - - - - - - - 29
KY 8 23 11 - - - - - - - - - 42
TN 10 14 22 - - - - - - - - - 46
NC 14 19 33 - - - - - - - - - 66
FL 227 272 274 - - - - - - - - - 773
Total 278 354 358 - - - - - - - - - 990

Complaints and Inquiries by Known Aircraft Type
Area Fixed-wing

 
Helicopter
 

Not Provided
 

UAS / Drone
 

Total
 

PR 0 1 0 0 1
MS 2 2 3 0 7
AL 3 0 4 1 8
SC 10 1 7 0 18
GA 9 4 14 2 29
KY 31 7 4 0 42
TN 25 3 17 1 46
NC 42 5 18 1 66
FL 599 56 118 0 773
Total 721 79 185 5 990

Map of ASO Complaints and Inquiries

FAA Noise Response/Nationwide * Page 18

Southern Region Timeline for 2025

Total 
Complaints and Inquiries

990

Total Individuals Who 
Submitted Concerns

291

AL, FL, GA, KY, MS, NC, PR, SC, TN, VI

Less than 2

2 - 7

7 - 92

More than 92

Complaints Received 
by Zip Code

https://www.bing.com/maps?cp=34.4060585685676~-79.55069963508713&lvl=6&style=c&FORM=BMLOGO
https://www.bing.com/maps?cp=34.4060585685676~-79.55069963508713&lvl=6&style=c&FORM=BMLOGO


Responding to the Nation's Aviation Noise Concerns, Q1 2025

Fixed-wing 721

185

Helicopter 79

Not Provided
Aircraft Type

Fixed-wing
Not Provided
Helicopter
UAS / Drone

Southern Region (ASO)

Noise Portal Responses Individual Inquiry Types 
for the ASO Region

UAS / Drone Aircraft

Forwarded to FSDO For 
Safety Review

Complaints and Inquiries by 
Known Aircraft Type

Percentage of All Regional Inquiries - 0.6%

FSDO Responses - 6

Percentage of All Regional Inquiries - 58%

Repeat Complaints and Inquiries - 573

Number of Repeat Individuals - 9

Helicopter Aircraft

Total for Aircraft Type - 5

Repeat Individuals for Aircraft Type - 0

Repeat Inquiries - 0

Percentage of UAS / Drone Total - 0%

Individuals With More Than 
Seven Repeat Inquiries

Total for Aircraft Type - 79

Repeat Individuals for Aircraft Type - 1

Repeat Inquiries - 1

Percentage of Helicopter Total - 1%

Percentage of Fixed-Wing Total - 75%

Repeat Inquiries - 539

Repeat Individuals for Aircraft Type - 8

Total for Aircraft Type - 721

Fixed-Wing Aircraft

FAA Noise Response/Nationwide * Page 19

Repeat 573

417
Non-Repeat

Inquiry Type
Repeat
Non-Repeat

AL, FL, GA, KY, MS, NC, PR, SC, TN, VI

Received No Response -
(Repeat and Non-Qualifying) 833

Received No Response -
(Response Not Requested) 55

Inquiry Received Response - 102

Responses in Progress - 0

Click here to learn why the FAA is unable to respond to 
some complaints and inquiries.

Total Complaints Reviewed - 990

https://www.faa.gov/sites/faa.gov/files/FAA%20Addressing%20Noise%20Complaints%20Policy.pdf


Responding to the Nation's Aviation Noise Concerns, Q1 2025

Southwest Region (ASW)

© 2025 TomTom, © 2025 Microsoft Corporation© 2025 TomTom, © 2025 Microsoft Corporation

Total Complaints and Inquiries Received in Region, by Month
Area Jan

 
Feb
 

Mar
 

Apr
 

May
 

Jun
 

Jul
 

Aug
 

Sep
 

Oct
 

Nov
 

Dec
 

Total
 

LA 1 1 1 - - - - - - - - - 3
NM 1 2 - - - - - - - - - - 3
AR 1 2 2 - - - - - - - - - 5
OK 6 4 2 - - - - - - - - - 12
TX 356 759 938 - - - - - - - - - 2053
Total 365 768 943 - - - - - - - - - 2076

Complaints and Inquiries by Known Aircraft Type
Area Fixed-wing

 
Helicopter
 

Not Provided
 

UAS / Drone
 

Total
 

LA 0 1 2 0 3
NM 0 2 1 0 3
AR 4 0 1 0 5
OK 5 2 5 0 12
TX 1982 22 48 1 2053
Total 1991 27 57 1 2076

Map of ASW Complaints and Inquiries

FAA Noise Response/Nationwide * Page 20

Southwest Region Timeline for 2025

Total 
Complaints and Inquiries

2,076

Total Individuals Who 
Submitted Concerns

92

AR, LA, OK, NM, TX

Less than 2

2 - 7

7 - 92

More than 92

Complaints Received 
by Zip Code

https://www.bing.com/maps?cp=33.250075865897394~-94.63859026008716&lvl=6&style=c&FORM=BMLOGO
https://www.bing.com/maps?cp=33.250075865897394~-94.63859026008716&lvl=6&style=c&FORM=BMLOGO


Responding to the Nation's Aviation Noise Concerns, Q1 2025

Fixed-wing 1991

Not Provided 57

Aircraft Type
Fixed-wing
Not Provided
Helicopter
UAS / Drone

Southwest Region (ASW)

Noise Portal Responses Individual Inquiry Types 
for the ASW Region

UAS / Drone Aircraft

Forwarded to FSDO For 
Safety Review

Complaints and Inquiries by 
Known Aircraft Type

Percentage of All Regional Inquiries - 0.0%

FSDO Responses - 0

Percentage of All Regional Inquiries - 95%

Repeat Complaints and Inquiries - 1,963

Number of Repeat Individuals - 2

Helicopter Aircraft

Total for Aircraft Type - 1

Repeat Individuals for Aircraft Type - 0

Repeat Inquiries - 0

Percentage of UAS / Drone Total - 0%

Individuals With More Than 
Seven Repeat Inquiries

Total for Aircraft Type - 27

Repeat Individuals for Aircraft Type - 1

Repeat Inquiries - 1

Percentage of Helicopter Total - 4%

Percentage of Fixed-Wing Total - 98%

Repeat Inquiries - 1,951

Repeat Individuals for Aircraft Type - 1

Total for Aircraft Type - 1,991

Fixed-Wing Aircraft

FAA Noise Response/Nationwide * Page 21

Repeat 1963

Non-Repeat 113

Inquiry Type
Repeat
Non-Repeat

AR, LA, OK, NM, TX

Received No Response -
(Repeat and Non-Qualifying) 1,981

Received No Response -
(Response Not Requested) 0

Inquiry Received Response - 95

Responses in Progress - 0

Click here to learn why the FAA is unable to respond to 
some complaints and inquiries.

Total Complaints Reviewed - 2,076

https://www.faa.gov/sites/faa.gov/files/FAA%20Addressing%20Noise%20Complaints%20Policy.pdf


Responding to the Nation's Aviation Noise Concerns, Q1 2025

Western Pacific Region (AWP)

© 2025 TomTom, © 2025 Microsoft Corporation© 2025 TomTom, © 2025 Microsoft Corporation

Total Complaints and Inquiries Received in Region, by Month
Area Jan

 
Feb
 

Mar
 

Apr
 

May
 

Jun
 

Jul
 

Aug
 

Sep
 

Oct
 

Nov
 

Dec
 

Total
 

HI 15 9 5 - - - - - - - - - 29
NV 10 13 7 - - - - - - - - - 30
AZ 74 142 97 - - - - - - - - - 313
CA 594 469 235 - - - - - - - - - 1298
Total 693 633 344 - - - - - - - - - 1670

Complaints and Inquiries by Known Aircraft Type
Area Fixed-wing

 
Helicopter
 

Not Provided
 

UAS / Drone
 

Total
 

HI 10 5 14 0 29
NV 8 4 18 0 30
AZ 227 29 57 0 313
CA 257 76 926 39 1298
Total 502 114 1015 39 1670

Map of AWP Complaints and Inquiries

FAA Noise Response/Nationwide * Page 22

Western Pacific Region Timeline for 2025

Total 
Complaints and Inquiries

1,670

Total Individuals Who 
Submitted Concerns

426

AS, AZ, CA, GU, HI, MP, NV

Less than 2

2 - 7

7 - 92

More than 92

Complaints Received 
by Zip Code

© 2025 TomTom, © 2025 Microsoft Corporation© 2025 TomTom, © 2025 Microsoft Corporation

https://www.bing.com/maps?cp=33.15974472430693~-124.33478148752319&lvl=5&style=c&FORM=BMLOGO
https://www.bing.com/maps?cp=33.15974472430693~-124.33478148752319&lvl=5&style=c&FORM=BMLOGO
https://www.bing.com/maps?cp=20.839093296978007~-157.5117699173581&lvl=7&style=c&FORM=BMLOGO
https://www.bing.com/maps?cp=20.839093296978007~-157.5117699173581&lvl=7&style=c&FORM=BMLOGO


Responding to the Nation's Aviation Noise Concerns, Q1 2025

Not Provided 1015

502

Helicopter 114

Fixed-wing
Aircraft Type

Not Provided
Fixed-wing
Helicopter
UAS / Drone

Western Pacific Region (AWP)

Noise Portal Responses Individual Inquiry Types 
for the AWP Region

UAS / Drone Aircraft

Forwarded to FSDO For 
Safety Review

Complaints and Inquiries by 
Known Aircraft Type

Percentage of All Regional Inquiries - 0.1%

FSDO Responses - 2

Percentage of All Regional Inquiries - 63%

Repeat Complaints and Inquiries - 1,054

Number of Repeat Individuals - 14

Helicopter Aircraft

Total for Aircraft Type - 39

Repeat Individuals for Aircraft Type - 1

Repeat Inquiries - 36

Percentage of UAS / Drone Total - 92%

Individuals With More Than 
Seven Repeat Inquiries

Total for Aircraft Type - 114

Repeat Individuals for Aircraft Type - 0

Repeat Inquiries - 0

Percentage of Helicopter Total - 0%

Percentage of Fixed-Wing Total - 46%

Repeat Inquiries - 231

Repeat Individuals for Aircraft Type - 11

Total for Aircraft Type - 502

Fixed-Wing Aircraft

FAA Noise Response/Nationwide * Page 23

Repeat 1054

616
Non-Repeat

Inquiry Type
Repeat
Non-Repeat

AS, AZ, CA, GU, HI, MP, NV

Received No Response -
(Repeat and Non-Qualifying) 1,277

Received No Response -
(Response Not Requested) 129

Inquiry Received Response - 264

Responses in Progress - 0

Click here to learn why the FAA is unable to respond to 
some complaints and inquiries.

Total Complaints Reviewed - 1,670

https://www.faa.gov/sites/faa.gov/files/FAA%20Addressing%20Noise%20Complaints%20Policy.pdf


Responding to the Nation's Aviation Noise Concerns, Q1 2025

Nationwide Data and Trends for 2025

Locations with the Highest Number of Complaints
Zip Code City, State Individuals Total

 

% of Total for Year

11414 Howard Beach, NY 2 1678 19.19%
11357 Whitestone, NY 1 152 1.74%
10306 Staten Island, NY 42 141 1.61%
11217 Brooklyn, NY 3 60 0.69%
11238 Brooklyn, NY 3 46 0.53%
Total Brooklyn, NY 51 2077 23.75%

FAA Noise Response/Nationwide * Page 24
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Inquiry Type:
Non-Repeat
Repeat

Seasonal Variation of the Total Helicopter Complaints and Inquiries in ANCIR, for Year 2025

Nationwide Map of Helicopter Complaints and Inquiries by Top Zip Codes and Airports

Inquiry Type: Non-Repeat Repeat
© 2025 TomTom, © 2025 Microsoft Corporation© 2025 TomTom, © 2025 Microsoft Corporation

Airports with the Highest Number of Complaints
FAA Airport City, State Individuals Total

 

% of Total for Year

JFK Jamaica, NY 7 829 9.48%
JRA New York, NY 9 738 8.44%
EWR Newark, NJ 8 128 1.46%
LDJ Linden, NJ 38 116 1.33%
JRB New York, NY 4 23 0.26%
Total Jamaica, NY 50 1834 20.97%© 2025 TomTom, © 2025 Microsoft Corporation© 2025 TomTom, © 2025 Microsoft Corporation

https://www.bing.com/maps?cp=39.54575640458654~-100.19566236891217&lvl=5&style=c&FORM=BMLOGO
https://www.bing.com/maps?cp=39.54575640458654~-100.19566236891217&lvl=5&style=c&FORM=BMLOGO
https://www.bing.com/maps?cp=20.627455020969023~-157.14475025311498&lvl=6&style=c&FORM=BMLOGO
https://www.bing.com/maps?cp=20.627455020969023~-157.14475025311498&lvl=6&style=c&FORM=BMLOGO


Responding to the Nation's Aviation Noise Concerns, Q1 2025

New York City Helicopter Data and Trends for 2025

Locations with the Highest Number of Complaints
Zip Code City, State Individuals Total

 

% of Total for Year

11414 Howard Beach, NY 2 1678 19.19%
11357 Whitestone, NY 1 152 1.74%
10306 Staten Island, NY 42 141 1.61%
11217 Brooklyn, NY 3 60 0.69%
11238 Brooklyn, NY 3 46 0.53%
Total Brooklyn, NY 51 2077 23.75%
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Inquiry Type:
Non-Repeat
Repeat

Seasonal Variation of the Total Helicopter Complaints and Inquiries in ANCIR, for Year 2025

Map of Helicopter Complaints and Inquiries by Top Zip Codes and Airports

Inquiry Type: Non-Repeat Repeat
© 2025 TomTom, © 2025 Microsoft Corporation© 2025 TomTom, © 2025 Microsoft Corporation

Airports with the Highest Number of Complaints
FAA Airport City, State Individuals Total

 

% of Total for Year

JFK Jamaica, NY 7 829 9.48%
JRA New York, NY 9 737 8.43%
EWR Newark, NJ 8 128 1.46%
LDJ Linden, NJ 37 113 1.29%
JRB New York, NY 4 23 0.26%
Total Jamaica, NY 49 1830 20.92%

https://www.bing.com/maps?cp=40.770933997340876~-73.86536521573969&lvl=11&style=c&FORM=BMLOGO
https://www.bing.com/maps?cp=40.770933997340876~-73.86536521573969&lvl=11&style=c&FORM=BMLOGO


Responding to the Nation's Aviation Noise Concerns, Q1 2025

Los Angeles Helicopter Data and Trends for 2025

Locations with the Highest Number of Complaints
Zip Code City, State Individuals Total

 

% of Total for Year

91342 Sylmar, CA 2 4 0.05%
90012 Los Angeles, CA 3 3 0.03%
90745 Carson, CA 1 2 0.02%
91702 Azusa, CA 2 2 0.02%
91776 San Gabriel, CA 1 2 0.02%
Total Azusa, CA 9 13 0.15%
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Inquiry Type:
Non-Repeat

Seasonal Variation of the Total Helicopter Complaints and Inquiries in ANCIR, for Year 2025

Map of Helicopter Complaints and Inquiries by Top Zip Codes and Airports

Inquiry Type: Non-Repeat
© 2025 TomTom, © 2025 Microsoft Corporation© 2025 TomTom, © 2025 Microsoft Corporation

Airports with the Highest Number of Complaints
FAA Airport City, State Individuals Total

 

% of Total for Year

SNA Santa Ana, CA 3 3 0.03%
CNO Chino, CA 2 2 0.02%
VNY Van Nuys, CA 2 2 0.02%
Total Chino, CA 7 7 0.08%

https://www.bing.com/maps?cp=34.05048458828408~-118.06398889871674&lvl=10&style=c&FORM=BMLOGO
https://www.bing.com/maps?cp=34.05048458828408~-118.06398889871674&lvl=10&style=c&FORM=BMLOGO


Responding to the Nation's Aviation Noise Concerns, Q1 2025

Washington DC Helicopter Data and Trends for 2025

Locations with the Highest Number of Complaints
Zip Code City, State Individuals Total

 

% of Total for Year

20008 Washington, DC 1 3 0.03%
20009 Washington, DC 2 2 0.02%
20711 Lothian, MD 1 2 0.02%
20722 Brentwood, MD 1 2 0.02%
22042 Falls Church, VA 1 2 0.02%
Total Brentwood, MD 6 11 0.13%
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Inquiry Type:
Non-Repeat

Seasonal Variation of the Total Helicopter Complaints and Inquiries in ANCIR, for Year 2025

Map of Helicopter Complaints and Inquiries by Top Zip Codes and Airports

Inquiry Type: Non-Repeat
© 2025 TomTom, © 2025 Microsoft Corporation© 2025 TomTom, © 2025 Microsoft Corporation

Airports with the Highest Number of Complaints
FAA Airport City, State Individuals Total

 

% of Total for Year

DAA Fort Belvoir, VA 1 1 0.01%
DCA Arlington, VA 1 1 0.01%
Total Arlington, VA 2 2 0.02%

https://www.bing.com/maps?cp=38.896138121522675~-77.10511433272143&lvl=11&style=c&FORM=BMLOGO
https://www.bing.com/maps?cp=38.896138121522675~-77.10511433272143&lvl=11&style=c&FORM=BMLOGO


Responding to the Nation's Aviation Noise Concerns, Q1 2025

Hawaii Data and Trends for 2025

Locations with the Highest Number of Complaints
Zip Code City, State Individuals Total % of Total for Year

96737 Kau, HI 1 1 0.01%
96768 Makawao, HI 1 1 0.01%
96785 Volcano, HI 1 1 0.01%
96792 Waianae, HI 1 1 0.01%
96793 Wailuku, HI 1 1 0.01%
Total Kau, HI 5 5 0.06%
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Inquiry Type:
Non-Repeat

Seasonal Variation of the Total Helicopter Complaints and Inquiries in ANCIR, for Year 2025

Map of Helicopter Complaints and Inquiries by Top Zip Codes and Airports

Inquiry Type: Non-Repeat
© 2025 TomTom, © 2025 Microsoft Corporation© 2025 TomTom, © 2025 Microsoft Corporation

Airports with the Highest Number of Complaints
FAA Airport City, State Individuals Total

 

% of Total for Year

OGG Maui, HI 2 2 0.02%
ITO & KOA   1 1 0.01%
JRF Kapolei, HI 1 1 0.01%
KOA Kailua, HI 1 1 0.01%
Total Kailua, HI 5 5 0.06%

https://www.bing.com/maps?cp=13.239945499286307~0&lvl=2&style=c&FORM=BMLOGO
https://www.bing.com/maps?cp=13.239945499286307~0&lvl=2&style=c&FORM=BMLOGO

