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Nationwide

Total Individuals Who 
Submitted Concerns

Note: All data was compiled by querying the ANCIR Noise Portal for 
complaints and inquiries from Q1 of the 2025 calendar year.

Total Complaints 
and Inquiries

8,746 1,633
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Region - State/Territories
 

  Total Complaints

Alaskan (AAL) - AK 8
Central (ACE) - IA, MO, KS, NE 51
Eastern (AEA) - DC, DE, MD, NJ, NY, PA, VA, WV 2,779

Great Lakes (AGL) - IL, IN, MI, MN, ND, OH, SD, WI 586
New England (ANE) - CT, MA, ME, NH, RI, VT 156

Northwest Mountain (ANM) - CO, ID, MT, OR, UT, WA, WY 430
Southern (ASO) - AL, FL, GA, KY, MS, NC, PR, SC, TN, VI 990

Southwest (ASW) - AR, LA, NM, OK, TX 2,076
Western Pacific (AWP) - AZ, CA, HI, NV, AS, GU, MH 1,670

Total   8,746

The Federal Aviation Administration (FAA) is dedicated to addressing aircraft noise complaints 
and inquiries from the public with efficiency and effectiveness. Our primary objective is to 
handle these concerns in a clear, consistent, and repeatable manner, ensuring a responsive 
approach that optimally utilizes FAA resources.

To achieve this goal, we have established the Aviation Noise Complaint and Inquiry Response 
(ANCIR) Portal. This innovative platform serves as a central hub for the public to submit their 
concerns and inquiries related to aircraft noise. The ANCIR Portal streamlines the process, 
allowing us to provide a comprehensive and timely response to each submission.

Our commitment extends beyond merely acknowledging complaints; we aim to deliver 
thorough and accurate information to the public. By addressing their concerns 
comprehensively, we strive to foster transparency and understanding. This approach not only 
meets the immediate needs of the public but also contributes to a broader effort to enhance 
public awareness and engagement on aviation noise issues.

Through ANCIR, we seek to uphold a standard of responsiveness that reflects our dedication 
to serving the public. By utilizing the best practices and optimizing FAA resources, we aim to 
create an effective system that consistently meets the needs of those impacted by aircraft 
noise. Our ongoing commitment to improvement ensures that the ANCIR Portal remains a 
valuable tool in promoting transparency, understanding, and cooperation between the FAA 
and the communities we serve.

To better understand the FAA guidelines for processing noise complaints, we urge you to 
review our policy and index pages. These resources explain what types of concerns are 
processed, and how they are defined and organized for reporting. We appreciate your 
cooperation and look forward to maintaining a positive and constructive dialogue with your 
community.

Less than 100 
Complaints

100 - 300 
Complaints

Greater than 
300 Complaints
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Nationwide
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Nationwide Map of Complaints and Inquiries
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Less than 2

2 - 7

7 - 92

More than 92

Concerns Received 
by Zip Code

https://www.bing.com/maps?cp=38.06738526815931~-97.04649308229277&lvl=6&style=c&FORM=BMLOGO
https://www.bing.com/maps?cp=38.06738526815931~-97.04649308229277&lvl=6&style=c&FORM=BMLOGO
https://www.bing.com/maps?cp=63.849950442016436~-150.2519072768462&lvl=4&style=c&FORM=BMLOGO
https://www.bing.com/maps?cp=63.849950442016436~-150.2519072768462&lvl=4&style=c&FORM=BMLOGO
https://www.bing.com/maps?cp=20.65289407749694~-157.68356644028265&lvl=7&style=c&FORM=BMLOGO
https://www.bing.com/maps?cp=20.65289407749694~-157.68356644028265&lvl=7&style=c&FORM=BMLOGO
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Nationwide Data and Trends for Q1 2025

Locations with the Highest Number of Complaints
Zip Code City, State Individuals Total

 

% of Total for Year

76208 Denton, TX 1 1969 22.51%
11414 Howard Beach, NY 2 1680 19.21%
95688 Vacaville, CA 1 658 7.52%
32225 Jacksonville, FL 1 489 5.59%
48329 Waterford, MI 1 236 2.70%
Total Denton, TX 6 5032 57.53%
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Seasonal Variation of Complaints and Inquiries by Aircraft Type, for Year Q1 2025

Nationwide Map of Complaints and Inquiries by Top Zip Codes

Airports with the Highest Number of Complaints
FAA Airport City, State Individuals Total

 

% of Total for Year

DFW Irving, TX 4 1972 22.55%
JFK Jamaica, NY 18 952 10.88%
JRA New York, NY 9 743 8.50%
CRG Jacksonville, FL 2 488 5.58%
PTK Waterford, MI 1 230 2.63%
Total Irving, TX 29 4385 50.14%

https://www.bing.com/maps?cp=38.37570004551458~-93.95713171506397&lvl=5&style=c&FORM=BMLOGO
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