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Responding to the Nation's Aviation Noise Concerns, 2023 (CY) 

Alaskan Region (AAL) AK 

Map of AAL Complaints and Inquiries 

© 2024 TomTom, © 2024 Microsoft Corporation 

Total Complaints and Inquiries Received in Region, by Month 
State Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total 

Alaska 0 1 2 0 2 1 5 4 2 0 0 0 17 

Total 0 1 2 0 2 1 5 4 2 0 0 0 17 

Complaints and Inquiries by Known Aircraft Type 
State Fixed-wing Helicopter Not Provided UAS / Drone Total 

Alaska 8 3 6 0 17 

Total 8 3 6 0 17 

Alaskan Region - Timeline for 2023 

Total 
Complaints and Inquiries 

17 

Total Individuals Who 
Submitted Concerns 

14 

Less than 2 

2 - 7 

7 - 92 

More than 92 

Complaints Received 
by Zip Code 

FAA Noise Response/Nationwide * Page 6 
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Responding to the Nation's Aviation Noise Concerns, 2023 (CY) 

Alaskan Region (AAL) AK 

Noise Portal Responses Individual Inquiry Types Fixed-Wing Aircraft 
for the AAL Region Inquiry Received Response - 10 

Repeat 1 Repeat Inquiries - 0 

Total for Aircraft Type - 8 

Received No Response -
(Response Not Requested) 1 

Received No Response -
(Repeat and Non-Qualifying) 6 

Total Complaints Reviewed - 17 
Inquiry Type 

Non-Repeat 
Repeat 

Percentage of Fixed-Wing Total - 0% 

Click here to learn why the FAA is unable to respond to 
some complaints and inquiries. Helicopter Aircraft 

Non-Repeat 15 Individuals With More Than 
Seven Repeat Inquiries 

Total for Aircraft Type - 3 

Percentage of All Regional Inquiries - 6% 

Repeat Complaints and Inquiries - 1 

Number of Repeat Individuals - 1 Complaints and Inquiries by 
Known Aircraft Type 

Helicopter 3 UAS / Drone Fixed-wing 8 

Forwarded to FSDO For Aircraft Type 
Fixed-wingSafety Review Not Provided 
Helicopter 

Percentage of All Regional Inquiries - 0.0% 

FSDO Responses - 0 

Not Provided 6 

Total for Aircraft Type - 0 

Repeat Individuals for Aircraft Type - 0 

Repeat Inquiries - 0 

Percentage of UAS / Drone Total - 0% 

Repeat Individuals for Aircraft Type - 0 

Repeat Inquiries - 0 

Repeat Individuals for Aircraft Type - 0 

Percentage of Helicopter Total - 0% 

FAA Noise Response/Nationwide * Page 7 
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Responding to the Nation's Aviation Noise Concerns, 2023 (CY) 

Central Region (ACE) IA, KS, MO, NE 

Map of ACE Complaints and Inquiries 

© 2024 TomTom, © 2024 Microsoft Corporation 

Total Complaints and Inquiries Received in Region, by Month 
State Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total 

 

Nebraska 0 0 0 0 0 0 1 0 0 0 1 0 2 

Iowa 0 0 1 1 0 1 0 0 1 1 0 1 6 

Kansas 4 0 3 2 4 3 2 1 2 0 0 3 24 

Missouri 2 2 2 2 3 4 5 1 2 2 2 6 33 

Total 6 2 6 5 7 8 8 2 5 3 3 10 65 

Complaints and Inquiries by Known Aircraft Type 
State Fixed-wing Helicopter Not Provided UAS / Drone Total 

 

Nebraska 1 0 1 0 2 

Iowa 4 0 2 0 6 

Kansas 15 4 5 0 24 

Missouri 12 9 12 0 33 

Total 32 13 20 0 65 

Central Region - Timeline for 2023 

Total 
Complaints and Inquiries 

65 

Total Individuals Who 
Submitted Concerns 

47 

Less than 2 

2 - 7 

7 - 92 

More than 92 

Complaints Received 
by Zip Code 

FAA Noise Response/Nationwide * Page 8 

https://www.bing.com/maps?cp=41.71862722329155~-92.84415666633703&lvl=6&style=c&FORM=BMLOGO
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Responding to the Nation's Aviation Noise Concerns, 2023 (CY) 

Central Region (ACE) IA, KS, MO, NE 

Noise Portal Responses Individual Inquiry Types Fixed-Wing Aircraft 
for the ACE Region Inquiry Received Response - 35 Total for Aircraft Type - 32 

Inquiry Type 
Non-Repeat 
Repeat 

Percentage of Fixed-Wing Total - 28% 

Click here to learn why the FAA is unable to respond to 
some complaints and inquiries. Helicopter Aircraft 

Repeat 8 

Non-Repeat 51 
Individuals With More Than 
Seven Repeat Inquiries 

Total for Aircraft Type - 13 

Percentage of All Regional Inquiries - 14% 

Repeat Complaints and Inquiries - 9 

Number of Repeat Individuals - 1 Complaints and Inquiries by 
Known Aircraft Type 

Helicopter 13 UAS / Drone 
Fixed-wing 32 

Forwarded to FSDO For Aircraft Type 
Fixed-wingSafety Review Not Provided 
Helicopter 

Percentage of All Regional Inquiries - 0.0% 

FSDO Responses - 0 

Not Provided 20 

Total for Aircraft Type - 0 

Repeat Individuals for Aircraft Type - 0 

Repeat Inquiries - 0 

Percentage of UAS / Drone Total - 0% 

Received No Response -
(Response Not Requested) 2 

Received No Response -
(Repeat and Non-Qualifying) 28 

Total Complaints Reviewed - 65 

Repeat Inquiries - 9 

Repeat Individuals for Aircraft Type - 1 

Repeat Inquiries - 0 

Repeat Individuals for Aircraft Type - 0 

Percentage of Helicopter Total - 0% 

FAA Noise Response/Nationwide * Page 9 

https://www.faa.gov/sites/faa.gov/files/FAA%20Addressing%20Noise%20Complaints%20Policy.pdf
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Responding to the Nation's Aviation Noise Concerns, 2023 (CY) 

DC, DE, MD, NJ, NY, PA, VA, WV Eastern Region (AEA) 
Map of AEA Complaints and Inquiries 

© 2024 TomTom, © 2024 Microsoft Corporation 

Total Complaints and Inquiries Received in Region, by Month 
State Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total 

 

West Virginia 0 0 0 0 0 1 2 1 0 0 0 0 4 

Delaware 0 0 0 0 1 0 2 1 0 2 0 1 7 

Washington D.C. 0 1 0 0 3 13 2 1 0 1 0 0 21 

Pennsylvania 7 0 1 2 10 11 8 13 6 8 2 1 69 

Maryland 5 4 2 2 12 13 5 3 8 13 3 2 72 

Virginia 9 11 18 8 14 15 8 8 13 14 7 7 132 

New Jersey 45 14 8 32 53 32 17 17 32 24 37 24 335 

New York 156 171 134 248 176 156 131 128 99 104 124 210 1837 
Total 222 201 163 292 269 241 175 172 158 166 173 245 2477 

Complaints and Inquiries by Known Aircraft Type 
State Fixed-wing Helicopter Not Provided UAS / Drone Total 

 

West Virginia 2 0 2 0 4 

Delaware 3 0 4 0 7 

Washington D.C. 7 3 11 0 21 

Pennsylvania 26 15 27 1 69 

Maryland 25 11 35 1 72 

Virginia 40 30 62 0 132 

New Jersey 134 74 126 1 335 

New York 717 581 536 3 1837 
Total 954 714 803 6 2477 

Eastern Region - Timeline for 2023 

Total 
Complaints and Inquiries 

2,477 

Total Individuals Who 
Submitted Concerns 

826 

Less than 2 

2 - 7 

7 - 92 

More than 92 

Complaints Received 
by Zip Code 

FAA Noise Response/Nationwide * Page 10 

https://www.bing.com/maps?cp=40.990177190201216~-76.43058255934581&lvl=7&style=c&FORM=BMLOGO
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Responding to the Nation's Aviation Noise Concerns, 2023 (CY) 

Eastern Region (AEA) DC, DE, MD, NJ, NY, PA, VA, WV 

Noise Portal Responses Individual Inquiry Types Fixed-Wing Aircraft 
for the AEA Region Inquiry Received Response - 598 Total for Aircraft Type - 954 

Received No Response -
(Response Not Requested) 266 

Received No Response -
(Repeat and Non-Qualifying) 1,613 

Total Complaints Reviewed - 2,477 

Repeat Inquiries - 663 

Non-Repeat 
821 

Inquiry Type 
Repeat 
Non-Repeat 

Percentage of Fixed-Wing Total - 69% 

Repeat Individuals for Aircraft Type - 16 

Click here to learn why the FAA is unable to respond to 
some complaints and inquiries. Repeat 1449 Helicopter Aircraft 

Individuals With More Than 
Seven Repeat Inquiries 

Total for Aircraft Type - 714 

Percentage of All Regional Inquiries - 59% 

Repeat Complaints and Inquiries - 1,458 

Number of Repeat Individuals - 32 Complaints and Inquiries by 
Known Aircraft Type 

UAS / Drone 6 

Fixed-wing 954 UAS / Drone 
Helicopter 714 

Aircraft Type Forwarded to FSDO For 

Percentage of All Regional Inquiries - 0.3% 

FSDO Responses - 8 

Fixed-wing 
Not ProvidedSafety Review 
Helicopter 
UAS / Drone 

Not Provided 803 

Total for Aircraft Type - 6 

Repeat Individuals for Aircraft Type - 1 

Repeat Inquiries - 1 

Percentage of UAS / Drone Total - 17% 

Repeat Inquiries - 341 

Repeat Individuals for Aircraft Type - 19 

Percentage of Helicopter Total - 48% 

FAA Noise Response/Nationwide * Page 11 

https://www.faa.gov/sites/faa.gov/files/FAA%20Addressing%20Noise%20Complaints%20Policy.pdf
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Responding to the Nation's Aviation Noise Concerns, 2023 (CY) 

IL, IN, MI, MN, ND, OH, SD, WI Great Lakes Region (AGL) 
Map of AGL Complaints and Inquiries 

© 2024 TomTom, © 2024 Microsoft Corporation 

Total Complaints and Inquiries Received in Region, by Month 
State Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total 

 

South Dakota 0 0 0 0 0 2 1 3 0 0 1 0 7 

North Dakota 0 0 0 0 1 0 0 1 0 0 9 6 17 

Indiana 1 3 1 3 3 0 3 10 5 3 2 7 41 

Wisconsin 2 0 1 2 13 9 5 4 7 3 2 6 54 

Minnesota 1 0 0 1 4 7 10 14 17 4 2 2 62 

Ohio 5 3 7 5 9 6 5 17 7 7 2 3 76 

Michigan 6 8 12 3 4 15 14 13 7 11 6 1 100 

Illinois 18 19 22 24 21 40 21 34 69 43 20 43 374 
Total 33 33 43 38 55 79 59 96 112 71 44 68 731 

Complaints and Inquiries by Known Aircraft Type 
State Fixed-wing Helicopter Not Provided UAS / Drone Total 

 

South Dakota 2 3 2 0 7 

North Dakota 0 4 13 0 17 

Indiana 19 11 11 0 41 

Wisconsin 10 23 21 0 54 

Minnesota 12 7 43 0 62 

Ohio 21 13 38 4 76 

Michigan 53 11 36 0 100 

Illinois 261 53 60 0 374 
Total 378 125 224 4 731 

Great Lakes Region - Timeline for 2023 

Total 
Complaints and Inquiries 

731 

Total Individuals Who 
Submitted Concerns 

329 

Less than 2 

2 - 7 

7 - 92 

More than 92 

Complaints Received 
by Zip Code 

FAA Noise Response/Nationwide * Page 12 

https://www.bing.com/maps?cp=44.184090365956756~-88.63273088508713&lvl=6&style=c&FORM=BMLOGO
https://www.bing.com/maps?cp=44.184090365956756~-88.63273088508713&lvl=6&style=c&FORM=BMLOGO


 

    
 

 

     

  

     

    

    

    

     

  

      

    
  

    

     

  

    

    

  

     

    

     

   
  

   
  

   

   

           
   

Responding to the Nation's Aviation Noise Concerns, 2023 (CY) 

Great Lakes Region (AGL) IL, IN, MI, MN, ND, OH, SD, WI 

Noise Portal Responses Individual Inquiry Types Fixed-Wing Aircraft 
for the AGL Region Inquiry Received Response - 292 Total for Aircraft Type - 378 

Received No Response -
(Response Not Requested) 66 

Received No Response -
(Repeat and Non-Qualifying) 373 

Total Complaints Reviewed - 731 
Repeat 317 Inquiry Type 

Non-Repeat 
Repeat 

Percentage of Fixed-Wing Total - 59% 

Click here to learn why the FAA is unable to respond to 
some complaints and inquiries. Helicopter Aircraft 

Non-Repeat 403 

Individuals With More Than 
Seven Repeat Inquiries 

Total for Aircraft Type - 125 

Percentage of All Regional Inquiries - 44% 

Repeat Complaints and Inquiries - 318 

Number of Repeat Individuals - 11 Complaints and Inquiries by 
Known Aircraft Type 

UAS / Drone 4 
Helicopter 125 UAS / Drone 

Aircraft Type Forwarded to FSDO For 

Percentage of All Regional Inquiries - 0.0% 

FSDO Responses - 0 

Fixed-wing 
Not ProvidedSafety Review 
Helicopter 
UAS / Drone 

Fixed-wing 378Not Provided 224 

Total for Aircraft Type - 4 

Repeat Individuals for Aircraft Type - 0 

Repeat Inquiries - 0 

Percentage of UAS / Drone Total - 0% 

Repeat Inquiries - 223 

Repeat Individuals for Aircraft Type - 6 

Repeat Inquiries - 52 

Repeat Individuals for Aircraft Type - 3 

Percentage of Helicopter Total - 42% 

FAA Noise Response/Nationwide * Page 13 

https://www.faa.gov/sites/faa.gov/files/FAA%20Addressing%20Noise%20Complaints%20Policy.pdf
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Responding to the Nation's Aviation Noise Concerns, 2023 (CY) 

CT, MA, ME, NH, RI, VT New England Region (ANE) 
Map of ANE Complaints and Inquiries 

© 2024 TomTom, © 2024 Microsoft Corporation 

Total Complaints and Inquiries Received in Region, by Month 
State Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total 

 

Vermont 0 0 0 0 0 1 1 0 0 1 0 0 3 

Rhode Island 0 0 0 1 0 1 0 1 2 2 2 0 9 

Maine 0 0 0 0 4 0 2 2 2 0 0 0 10 

New Hampshire 0 2 1 5 2 1 3 4 1 1 2 0 22 

Connecticut 12 5 8 19 8 25 25 13 3 5 11 2 136 

Massachusetts 15 10 13 24 19 17 15 13 16 19 24 23 208 

Total 27 17 22 49 33 45 46 33 24 28 39 25 388 

Complaints and Inquiries by Known Aircraft Type 
State Fixed-wing Helicopter Not Provided UAS / Drone Total 

 

Vermont 3 0 0 0 3 

Rhode Island 1 3 5 0 9 

Maine 7 1 2 0 10 

New Hampshire 5 1 13 3 22 

Connecticut 52 9 75 0 136 

Massachusetts 112 14 81 1 208 

Total 180 28 176 4 388 

New England Region - Timeline for 2023 

Total 
Complaints and Inquiries 

388 

Total Individuals Who 
Submitted Concerns 

184 

Less than 2 

2 - 7 

7 - 92 

More than 92 

Complaints Received 
by Zip Code 

FAA Noise Response/Nationwide * Page 14 

https://www.bing.com/maps?cp=44.170958334198396~-69.54581693434578&lvl=7&style=c&FORM=BMLOGO
https://www.bing.com/maps?cp=44.170958334198396~-69.54581693434578&lvl=7&style=c&FORM=BMLOGO


 

    
 

 

     

  

     

    

    

    

     

  

      

    
  

    

     

  

    

    

  

     

    

     

   
  

   
  

   

   

           
   

Responding to the Nation's Aviation Noise Concerns, 2023 (CY) 

New England Region (ANE) CT, MA, ME, NH, RI, VT 

Noise Portal Responses Individual Inquiry Types Fixed-Wing Aircraft 
for the ANE Region Inquiry Received Response - 168 Total for Aircraft Type - 180 

Received No Response -
(Response Not Requested) 14 

Received No Response -
(Repeat and Non-Qualifying) 206 

Total Complaints Reviewed - 388 

Repeat 94 

Inquiry Type 
Non-Repeat 
Repeat 

Percentage of Fixed-Wing Total - 43% 

Repeat Individuals for Aircraft Type - 6 

Click here to learn why the FAA is unable to respond to 
some complaints and inquiries. Helicopter Aircraft 

Non-Repeat 249 Individuals With More Than 
Seven Repeat Inquiries 

Total for Aircraft Type - 28 

Percentage of All Regional Inquiries - 29% 

Repeat Complaints and Inquiries - 111 

Number of Repeat Individuals - 8 Complaints and Inquiries by 
Known Aircraft Type 

Helicopter 28 UAS / Drone 

FSDO Responses - 9 

Fixed-wing 180 

Aircraft Type Forwarded to FSDO For Fixed-wing 
Not ProvidedSafety Review 
Helicopter 
UAS / Drone 

Total for Aircraft Type - 4 

Repeat Individuals for Aircraft Type - 0 

Repeat Inquiries - 0 

Not Provided 176 

Repeat Inquiries - 78 

Repeat Inquiries - 4 

Repeat Individuals for Aircraft Type - 2 

Percentage of Helicopter Total - 14% 

Percentage of All Regional Inquiries - 2.3% Percentage of UAS / Drone Total - 0% 

FAA Noise Response/Nationwide * Page 15 

https://www.faa.gov/sites/faa.gov/files/FAA%20Addressing%20Noise%20Complaints%20Policy.pdf
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Responding to the Nation's Aviation Noise Concerns, 2023 (CY) 

CO, ID, MT, OR, UT, WA, WY Northwest Mountain Region (ANM) 
Map of ANM Complaints and Inquiries 

© 2024 TomTom, © 2024 Microsoft Corporation 

Total Complaints and Inquiries Received in Region, by Month 
State Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total 

 

Wyoming 0 0 0 0 0 2 4 0 0 1 0 0 7 

Montana 0 2 1 0 1 0 1 0 3 0 2 0 10 

Idaho 0 3 0 1 5 3 4 5 5 1 1 1 29 

Utah 0 4 3 0 4 5 2 5 1 5 0 1 30 

Oregon 5 1 3 3 6 6 1 13 29 6 3 1 77 

Colorado 7 4 5 3 15 15 31 28 47 41 23 30 249 

Washington 272 212 346 359 647 383 462 314 225 168 119 187 3694 

Total 284 226 358 366 678 414 505 365 310 222 148 220 4096 

Complaints and Inquiries by Known Aircraft Type 
State Fixed-wing Helicopter Not Provided UAS / Drone Total 

 

Wyoming 7 0 0 0 7 

Montana 3 1 6 0 10 

Idaho 16 4 9 0 29 

Utah 18 5 7 0 30 

Oregon 21 7 49 0 77 

Colorado 147 17 85 0 249 

Washington 3474 70 150 0 3694 

Total 3686 104 306 0 4096 

Northwest Mountain Region - Timeline for 2023 

Total 
Complaints and Inquiries 

4,096 

Total Individuals Who 
Submitted Concerns 

418 

Less than 2 

2 - 7 

7 - 92 

More than 92 

Complaints Received 
by Zip Code 

FAA Noise Response/Nationwide * Page 16 

https://www.bing.com/maps?cp=42.371310807445745~-109.54337541633699&lvl=6&style=c&FORM=BMLOGO
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Responding to the Nation's Aviation Noise Concerns, 2023 (CY) 

Northwest Mountain Region (ANM) CO, ID, MT, OR, UT, WA, WY 

Noise Portal Responses Individual Inquiry Types Fixed-Wing Aircraft 
for the ANM Region Inquiry Received Response - 342 

Non-Repeat 450 Repeat Inquiries - 3,423 

Total for Aircraft Type - 3,686 

Received No Response -
(Response Not Requested) 3,566 

Received No Response -
(Repeat and Non-Qualifying) 188 

Total Complaints Reviewed - 4,096 
Inquiry Type 

Repeat 
Non-Repeat 

Percentage of Fixed-Wing Total - 93% 

Click here to learn why the FAA is unable to respond to 
some complaints and inquiries. Helicopter Aircraft 

Repeat 3605 Individuals With More Than 
Seven Repeat Inquiries 

Total for Aircraft Type - 104 

Percentage of All Regional Inquiries - 88% 

Repeat Complaints and Inquiries - 3,605 

Number of Repeat Individuals - 24 Complaints and Inquiries by 
Known Aircraft Type 

Not Provided 306 UAS / Drone 

Forwarded to FSDO For Aircraft Type 
Fixed-wingSafety Review Not Provided 
Helicopter 

Percentage of All Regional Inquiries - 0.1% 

FSDO Responses - 4 

Fixed-wing 3686 

Total for Aircraft Type - 0 

Repeat Individuals for Aircraft Type - 0 

Repeat Inquiries - 0 

Percentage of UAS / Drone Total - 0% 

Repeat Individuals for Aircraft Type - 22 

Repeat Inquiries - 57 

Repeat Individuals for Aircraft Type - 5 

Percentage of Helicopter Total - 55% 

FAA Noise Response/Nationwide * Page 17 

https://www.faa.gov/sites/faa.gov/files/FAA%20Addressing%20Noise%20Complaints%20Policy.pdf
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Responding to the Nation's Aviation Noise Concerns, 2023 (CY) 

AL, FL, GA, KY, MS, NC, PR, SC, TN Southern Region (ASO) 
Map of ASO Complaints and Inquiries 

© 2024 TomTom, © 2024 Microsoft Corporation 

Total Complaints and Inquiries Received in Region, by Month 
State Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total 

 

Puerto Rico 0 0 0 0 0 3 0 0 0 1 0 0 4 

Mississippi 0 0 1 1 1 0 1 1 0 1 0 0 6 

Alabama 1 1 1 0 1 1 1 1 0 0 2 0 9 

Kentucky 1 0 0 0 1 6 0 1 2 12 8 4 35 

South Carolina 2 1 1 1 4 16 11 3 6 2 2 1 50 

Georgia 3 2 1 4 8 10 7 7 4 7 3 5 61 

Tennessee 4 1 4 4 13 12 4 3 8 7 7 5 72 

North Carolina 4 2 1 2 11 10 8 7 13 22 4 8 92 

Florida 91 47 52 35 25 35 27 23 12 79 70 73 569 
Total 106 54 61 47 64 93 59 46 45 131 96 96 898 

Complaints and Inquiries by Known Aircraft Type 
State Fixed-wing Helicopter Not Provided UAS / Drone Total 

 

Puerto Rico 3 1 0 0 4 

Mississippi 3 1 2 0 6 

Alabama 2 2 5 0 9 

Kentucky 13 6 16 0 35 

South Carolina 17 4 27 2 50 

Georgia 19 10 31 1 61 

Tennessee 33 8 31 0 72 

North Carolina 42 10 38 2 92 

Florida 291 35 241 2 569 
Total 423 77 391 7 898 

Southern Region - Timeline for 2023 

Total 
Complaints and Inquiries 

898 

Total Individuals Who 
Submitted Concerns 

488 

Less than 2 

2 - 7 

7 - 92 

More than 92 

Complaints Received 
by Zip Code 

FAA Noise Response/Nationwide * Page 18 

https://www.bing.com/maps?cp=34.4060585685676~-79.55069963508713&lvl=6&style=c&FORM=BMLOGO
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Responding to the Nation's Aviation Noise Concerns, 2023 (CY) 

Southern Region (ASO) AL, FL, GA, KY, MS, NC, PR, SC, TN 

Noise Portal Responses Individual Inquiry Types Fixed-Wing Aircraft 
for the ASO Region Inquiry Received Response - 197 Total for Aircraft Type - 423 

Received No Response -
(Response Not Requested) 33 

Received No Response -
(Repeat and Non-Qualifying) 668 

Total Complaints Reviewed - 898 

Repeat Inquiries - 165 

Repeat Individuals for Aircraft Type - 7 

Inquiry Type 
Non-Repeat Repeat 270 Non-Repeat 
Repeat 289 

Percentage of Fixed-Wing Total - 39% 

Click here to learn why the FAA is unable to respond to 
some complaints and inquiries. Helicopter Aircraft 

Individuals With More Than 
Seven Repeat Inquiries 

Total for Aircraft Type - 77 

Percentage of All Regional Inquiries - 31% 

Repeat Complaints and Inquiries - 277 

Number of Repeat Individuals - 11 Complaints and Inquiries by 
Known Aircraft Type 

Helicopter 77 UAS / Drone 

FSDO Responses - 28 

Fixed-wing 423 

Aircraft Type Forwarded to FSDO For Fixed-wing 
Not ProvidedSafety Review 
Helicopter 
UAS / Drone 

Total for Aircraft Type - 7 

Repeat Individuals for Aircraft Type - 0 

Repeat Inquiries - 0 

Not Provided 391 

Repeat Inquiries - 2 

Repeat Individuals for Aircraft Type - 2 

Percentage of Helicopter Total - 3% 

Percentage of All Regional Inquiries - 3.1% Percentage of UAS / Drone Total - 0% 

FAA Noise Response/Nationwide * Page 19 

https://www.faa.gov/sites/faa.gov/files/FAA%20Addressing%20Noise%20Complaints%20Policy.pdf
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Responding to the Nation's Aviation Noise Concerns, 2023 (CY) 

AR, LA, OK, NM, TX Southwest Region (ASW) 
Map of ASW Complaints and Inquiries 

© 2024 TomTom, © 2024 Microsoft Corporation 

Total Complaints and Inquiries Received in Region, by Month 
State Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total 

 

Louisiana 0 1 1 0 2 1 0 0 0 1 1 0 7 

Arkansas 0 0 1 0 2 6 0 1 1 0 0 1 12 

Oklahoma 0 0 1 2 1 2 0 2 1 1 2 1 13 

New Mexico 0 4 0 1 2 0 1 2 4 0 1 0 15 

Texas 14 15 7 13 24 18 11 6 17 21 25 8 179 

Total 14 20 10 16 31 27 12 11 23 23 29 10 226 

Complaints and Inquiries by Known Aircraft Type 
State Fixed-wing Helicopter Not Provided UAS / Drone Total 

 

Louisiana 3 0 4 0 7 

Arkansas 3 0 8 1 12 

Oklahoma 7 3 2 1 13 

New Mexico 7 2 6 0 15 

Texas 58 47 69 5 179 

Total 78 52 89 7 226 

Southwest Region - Timeline for 2023 

Total 
Complaints and Inquiries 

226 

Total Individuals Who 
Submitted Concerns 

204 

Less than 2 

2 - 7 

7 - 92 

More than 92 

Complaints Received 
by Zip Code 

FAA Noise Response/Nationwide * Page 20 
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Responding to the Nation's Aviation Noise Concerns, 2023 (CY) 

Southwest Region (ASW) AR, LA, OK, NM, TX 

Noise Portal Responses Individual Inquiry Types Fixed-Wing Aircraft 
for the ASW Region Inquiry Received Response - 142 

Repeat 6 Repeat Inquiries - 1 

Total for Aircraft Type - 78 

Received No Response -
(Response Not Requested) 14 

Received No Response -
(Repeat and Non-Qualifying) 70 

Total Complaints Reviewed - 226 
Inquiry Type 

Non-Repeat 
Repeat 

Percentage of Fixed-Wing Total - 1% 

Click here to learn why the FAA is unable to respond to 
some complaints and inquiries. Helicopter Aircraft 

Non-Repeat 191 Individuals With More Than 
Seven Repeat Inquiries 

Total for Aircraft Type - 52 

Percentage of All Regional Inquiries - 3% 

Repeat Complaints and Inquiries - 6 

Number of Repeat Individuals - 3 Complaints and Inquiries by 
Known Aircraft Type 

UAS / Drone 7 

Not Provided 89 UAS / Drone 
Helicopter 52 

Aircraft Type Forwarded to FSDO For 

Percentage of All Regional Inquiries - 3.5% 

FSDO Responses - 8 

Not Provided 
Fixed-wingSafety Review 
Helicopter 
UAS / Drone 

Fixed-wing 78 

Total for Aircraft Type - 7 

Repeat Individuals for Aircraft Type - 0 

Repeat Inquiries - 0 

Percentage of UAS / Drone Total - 0% 

Repeat Individuals for Aircraft Type - 1 

Repeat Inquiries - 0 

Repeat Individuals for Aircraft Type - 0 

Percentage of Helicopter Total - 0% 

FAA Noise Response/Nationwide * Page 21 
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Responding to the Nation's Aviation Noise Concerns, 2023 (CY) 

AZ, CA, HI, NVWestern Pacific Region (AWP) 
Map of AWP Complaints and Inquiries 

© 2024 TomTom, © 2024 Microsoft Corporation 

Total Complaints and Inquiries Received in Region, by Month 
State Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total 

 

Hawaii 1 3 3 3 4 6 9 5 3 7 9 4 57 

Nevada 14 3 8 8 6 9 4 6 10 14 11 8 101 

California 63 35 38 77 87 115 69 90 84 84 53 58 853 

Arizona 712 283 401 187 122 69 49 87 23 29 69 59 2090 

Total 790 324 450 275 219 199 131 188 120 134 142 129 3101 

Complaints and Inquiries by Known Aircraft Type 
State Fixed-wing Helicopter Not Provided UAS / Drone Total 

 

Hawaii 16 24 17 0 57 

Nevada 49 8 44 0 101 

California 452 162 235 4 853 

Arizona 1359 130 590 11 2090 

Total 1876 324 886 15 3101 

Western Pacific Region - Timeline for 2023 

Total 
Complaints and Inquiries 

3,101 

Total Individuals Who 
Submitted Concerns 

906 

Less than 2 

2 - 7 

7 - 92 

More than 92 

Complaints Received 
by Zip Code 

© 2024 TomTom, © 2024 Microsoft Corporation© 2024 TomTom, © 2024 Microsoft Corporation 
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Responding to the Nation's Aviation Noise Concerns, 2023 (CY) 

Western Pacific Region (AWP) AZ, CA, HI, NV 

Noise Portal Responses Individual Inquiry Types Fixed-Wing Aircraft 
for the AWP Region Inquiry Received Response - 813 Total for Aircraft Type - 1,876 

Non-Repeat 1049 

Inquiry Type 
Repeat 
Non-Repeat 

Percentage of Fixed-Wing Total - 74% 

Click here to learn why the FAA is unable to respond to 
some complaints and inquiries. Repeat 2008 Helicopter Aircraft 

Individuals With More Than 
Seven Repeat Inquiries 

Total for Aircraft Type - 324 

Percentage of All Regional Inquiries - 65% 

Repeat Complaints and Inquiries - 2,014 

Number of Repeat Individuals - 17 Complaints and Inquiries by 
Known Aircraft Type 

Helicopter 324 UAS / Drone 

Aircraft Type Forwarded to FSDO For Fixed-wing 
Not ProvidedNot ProvidedSafety Review 886Helicopter 

UAS / Drone 

Percentage of All Regional Inquiries - 0.6% 

FSDO Responses - 20 

Fixed-wing 1876 

Total for Aircraft Type - 15 

Repeat Individuals for Aircraft Type - 3 

Repeat Inquiries - 9 

Percentage of UAS / Drone Total - 60% 

Received No Response -
(Response Not Requested) 82 

Received No Response -
(Repeat and Non-Qualifying) 2,206 

Total Complaints Reviewed - 3,101 

Repeat Inquiries - 1,381 

Repeat Individuals for Aircraft Type - 15 

Repeat Inquiries - 91 

Repeat Individuals for Aircraft Type - 6 

Percentage of Helicopter Total - 28% 

FAA Noise Response/Nationwide * Page 23 
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