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Ramp Observations

Login
Double click on the LOSA desktop icon:

Log in to Ramp

 Log-in (B E=

Welcome To LOSA Observation Database

Us=er ID |
Password

| Lol | | Ea
LOSA Version- 1.0.00B Help Reference

h e

Enter your assigned Observer ID and Password and click the Log In button to enter the LOSA application, or click Exit to
close the application.

If you do not enter an Observer ID or enter an incorrect 1D, an error message will be displayed.

If you do not enter a password, an error message will be displayed.

If you enter an incorrect password, an error message will be displayed. Please note that the Password is case sensitive and
must be entered accurately using capital and lower-case letters as provided.

Invalid Login. Try Again...

.

When the login is successful, chose the “Ramp Demographics™ tab under the “Observer” Role. After login, under the
“Observer” Role — Choose the “Ramp Demographics” tab
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Manage

After selecting the “Ramp Demographics,” click the “New Observation” tab.

o Ramp Observations

*Triangle shows editable row.

[ New Observation

l

Fitter

Please Selest v Pt | |

Observation
Mumber
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LOSA USER REFERENCE MANUAL
New Observation

Create New Observation

Select the “New Observation” button at the top left corner of “Ramp Observations” window. This action opens the
Demographics form to input data.

Demographics tab (detail)

The Demographics form for new observations has several required fields as indicated on the form by red asterisks (*).
These fields must be completed to save the new observation. Required fields include:

1. Observation Type* (i.e., Arrival, Download, Upload, Turnaround, and Servicing Components)

2. Date and Start Time of Observation*: enter the Start Time of your Observation

3. Date and End Time of Observation*: Note the start and end times cannot be the same. To save the form, the end time
cannot be equal to or earlier than the start time.

4. Station*

5. Airline*

6. Aircraft Type*

7. Aircraft Series*

:ibamognpﬁics'
- Curent Observation LOSARAMPO  Observation Status  Draft - Ap

Aot Seces
PR it [Oommbiniion | [vatiny| [Eativing | [Giainia | g | | | | g | i |

Observer/Team!D LOSA Observation Number:

Qoservation Type: * [[] 2mval ) Downloadng  [I] Senvicing Component ] Uploadng  [7] Departre 7] Tumaround

Dete and Stat Time of Obsarvation: B Date and End Time of Observation

[7] Lok Forward Wing 171 Right Forward Wing [7] Left A& Wing [7] Rght At Wing [ Cargo Deck
[7] Nommal 7] imeguiar Aight Operations [ Domestic [ Intemational
[T] Dayght [7] Dawn/Dusk  [T] Nght 7] SunGlars [] Overcast [7] Atficiak Light

[7) Cear [7] Fog [ Windy [T] Hgh tumidey ] Rany [F] Snow/Sieet/i Othars{Spach;
[} Extreme Heat [7] Extreme Cold [T Ughtning 71 Dust Rom [T] Sand Remm

® Wet © Dy [F] Snow/ice [F] Contaminated 7] /A Q)
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Observation Type*: Lists six types of observations (e.g., Arrival, Upload, and Turnaround). All applicable types can be
selected and are subsequently displayed at the top of the form after the form has been saved. The observation type,
Servicing Components, consists of the tabs Lavatory, Catering, Cleaning, Fueling, Maintenance, De-Icing, and Pilot

Cument Observation LOSA-RAMPO Observation Qatus  Draft v Amot
Aroraft Sedes

Arrival| Downloading| Lavatery | Catering| Cleaning| Fueling | | | Descing| pitot |
Observer/Tean!D LOSA Obearvation Humber
Observation Type: * [ Amvol [ Dowrlosdng  [¥] Servicing Component  [¥] Uploadng  [¥] Depature [ Tumaround
Date 3nd St Tine of Observation; © 10/28/2013-1628 O~ Dete and End Time of Obssrvation:  *

7] Left Forward Wing [7] Right Forward Wing =] Left At Wing [T] Right At Wing =] Cargo Deck
[) Meemat 7] treguar Fight Operations  [] Domestic ] intemational
[C] Doyt [T Dawn/Dusk [T Nght 71 Sun Glare 7] Overcant [T Arficial Light

[£] Clear [T Fog ] Windy [C] High Humidty 7] Rany [C] Snow/Sleat/ics  Othens(Specky):
[7] Exdreme Heat [7] Extreme Cold [7] Lightning 7] Dust Stom [7] Sand Stomn

O Wet @ Dy [ Snowsice [] Contamnated ] /A @

S — e O
_ g — peat lealrOperaion :
Teoninal: Aircraf Type: * -

e e s [

svegfonomy. (7] oweemoamr ()
s Fom s T —
Schedied Tmeof 2mval: @+ Schecued Time of Depatwe:  ~ [Jv
Bpected Tmeof el @ Boscted Tme of Depsture: [
Actual Time of Amvai: B~ Actual Trme of Departure: (523
Dowrloadng Stating Tme: ~ [@v Downoadng Frish Tme: @«
Uploadng Statng Time: [ Uploading Frish Time:
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Date and Start/End Times of Observation*: Both the start/end date and time fields default to blank.
a. typing directly in the date/time box

b. selecting mm, dd, yyyy; hh or mm and using the calendar drop-down

Manage

) Ramp Observations - [ | I = W |
i o
“Triangle shows editable row. | == =50
([ NewOpsenation | Curent Observation LosaRANPD  Observaton Sitis Dt = Aot
- Observer ID * - Indicates Required Fields ZaCiE Series
» o Ko M’ Down(oadmgl Lavamlyl cmn'ngl Clearmgl Fuenngl | K.‘epznuml i l |:-:4:ing| Pilot Addiﬁmalmrenslsnms] Threats [ ( | »
kevin kevin Observer/TeamlD Losa Observation Number:
kevin kevin I s - 5 _
o Observation Type: Anmival Downloading Uploading Departure Tumaround Servicing Components
evin kevin
kevin kevin Date and Start Time of Observation: * (08/08/2012-15:22 Date and End Time of Observation :  * @

‘ August, 2012 »

Observation Area: [ Left Fo s 6t Wing 7] Right ARt Wing [] Cargo Deck
Sun Mon Tue Wed Thu Fri Sat
2 30 A 1 2 3 4

Type of Operations: Normal 5 6 70787 9 10 11 Intemational
T S 12 13 14 15 16 17 18
Lighting Condtions: Dayligh 19 20 21 22 23 24 25 Overcast Adtificial Light

% 271 28 29 311
Environment Conditions: [] Clear 2 3 4 5 6 1 8 pny Snow/Sleet/Ice Others(Specify):

Exrem: [ Today: 8/30/2012 Stom [] Sand Stom
Ramp Condtions: © Dy © Wet [ Snow/ice [7] Contaminated [C] N/A
Station Country: Aidine Country:  ———Select-——— v Gate: Imegular Operations: v
Select—— | T | e
v Aiine: Select - Fleet: Ieguiar Operation
Station: Teminal: Aircraft Type:  ————Select -
———Select—— v Zone: Aircraft Sefies: * —__Select - Training Occuring
Ariving From Country: ————Select——— v Departing To Country: ———Select—— v
Amiving From Airport: —Select - Departing To Airport: Sl =
Scheduled Time of Arival: B+ Scheduled Time of Departure: B
Expected Time of Amival: B~ Expected Time of Departure: B~
Actual Time of Amival: B Actual Time of Departure: @~
Downloading Starting Time: B~ Downloading Finish Time: B~
Uploading Starting Time: B~ Uploading Finish Time: B~

The next panel containing required items asks for information about the Airport, Aircraft Company, Aircraft Type,
Aircraft Series, as well as for operations information. Two of the fields in this panel (i.e., Station, Aircraft Type, Aircraft
Series) are required and must be completed prior to saving the observation. Required fields are indicated by a red asterisk
()

Observation Area: Select all areas of the aircraft applicable to the observation.

Type of Observation: Select all applicable types of observation to the Demographics form

Lighting Conditions: Select the applicable lighting conditions with the checkboxes containing (i.e., Daylight,
Dawn/Dusk, Night, Sun Glare, Overcast, and Artificial Light).

Environmental Conditions: Select all environmental conditions applicable to the observation. Use the ‘Others
(Specify)’ textbox to add environmental conditions not listed.

Ramp Conditions: Select the applicable ramp conditions with the checkboxes containing (i.e., Wet, Dry,
Snow/Ice, Contaminated, and N/A).
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Curent Observation LOSARAMPO  Obeervation Status  Dreft o i ()

Arcraft Senes

Arrival| Downtoading | Lot | Eaming| cisi] sa| | | (e s | | Threats |

LOSA Observation Numbar:

Observar/TeamiD
Cheatvalioni:ivpes> [7] Amval ] Downloadng  [] Servicing Component  [7] Uploadng  [] Depatire  [7] Tumaround
Date 2nd St Tene of Observation; = 10/28/2013- 16:28 B

Date and End Time of Obsarvation: * =34

[ Left Forward Wing [7] Right Forward Wing [ Left 4t Wing [Z] Right At Wing 7] Cargo Deck
[] Neemal [ weguiar Fight Oparations || Domestic [T} intemational
[7] Dayigit [7] Dawn/Dusk  [7] Night 7] SunGiare 7] Overcast [7] Aficial Light

7] Extreme Heat [~ Extreme Cold [~ Ughtning [7] Dust Stoen [] Sand Stom

Ramp Condtions: OWe Oy [] Snow/ice 7] Contamnatad ] N/A ©
e R e S e s
Adre:  * R

1. Station Country: defaults to “Select” and can be changed by selecting another country from the drop down list.

Only airports for the selected country will be provided in the “Airport Code” drop down list.

Station: the identifier of the airport selected will be displayed in the “Airport” field at the top of the form.
Terminal

Zone

Gate

Aircraft Type: Aircraft manufacturer. Only aircraft series for the selected Aircraft Type will be provided in the

I

“Aircraft Series” drop down list

7. Aircraft Series

8. Irregular Operations

9. Irregular Operations Explanation: Provide an explanation if you choose a “Yes” response to Irregular
Operations
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Cunent Observation LOSA-RANPO Observation Status Dt D Pt
Arcraft Senes
B Acivat|_Downtosding | Laviiury| Catmiion | Ciearsi | Fosting | [Uptsasing | Daparturs | Masomnance | Oatoing| et | | Theeats |
Observer/TeamiD LOSA Humber:
Observation Type: * [7] Amval  [¥] Downloadng  [F] Servicing Component 7] Uploadng [ Depatire 7] Tumaround
Date and Start Tine of Obsarvation; ~ 10/28/2013- 1628 =24 Date and End Time of Observaton:  * 8-
Observation Area- [7] Let Forward Wing 7] Right Forward Wing 7] Left 4 Wing [ Right A Wing [ Cargo Deck
Typa of Operations: [7] Neemal ] waguar Fight Oparations [ Domestic [7] Intemational
Lighting Condtions: [F] Dayigt 7] Dawn/Dusk  [F] Night 7] Sun Giare [7] Overcast [F] Atficial Light
Environmant Condtions: [7] Clear [7] Fog [7] Windy [7] Hgh Humidty 7] Rainy [7] Snow/Slest/ice  Others{Specty):
] Sxdreme Heat [| Exdreme Cold [~ Ughtning ] Dust Soen [7] Sand Stom
Ramp Condtions: OWe ©oy [7] Snowsice [7] Contamnated ] WA ©
s e B L e—
_ — et ineguer Opecaon z
) -
— Zone: Mot Seses: < [ v] [ Trog sy

e
s P g

Scheduad Tma of 2mval: B~
Epected Teme of Anval:
Actual Time of Amival: - B
Downloading Stating Time: [

Uploadng Starting Time: B

ol —————
Depatng To ot

Scheduad Time of Depature: .
Expacted Time of Departure:
Actusl Tmeof Depadwe;  ~ [@v
Demmisadng Frish Tme:
Uploading Firish Time: T B
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All required fields must be completed prior to saving. Once saved, a combination of the required fields will appear at the
top of the form. For example, the current “Observation Number” will be shown in the “Current Observation” box at the
top of the screen.

85 Demagraphics

Curect Observation LOSARAMPO  Observation Status  Dref R

Frcraft Sedns
Observer/ TeamiD LOSA Observation Number:
Ouservation Trpe: * [[] Amval ] Dewnlsading  [[] Senvicing Component  [] Upicading [T Depaturs [ Tuenareund

Date and Start Time of Obsanvation:  ~ [T Dats and End Tima of Obssrvabion :  ~

[E] ke Forward Wing [ Right Forward Wing [T Left At Wing [T Right At Wing [T Cango Deck
[ Mommal 7] imeguiar Aight Oparations [T Domastic [T intamational
[C] Dayight [T DawryDusk [0 Night  [7] Sun Glars [F] Overcat [7] Articial Light

[C) Clear [T Fog [T Windy [0 Hgh Humidty [ Rany [C] Snow/Sleet/lce  Othems(Speciy):
[T Bdreme Heat [T] Extreme Cold [ Lighting [ Dust Stom [T Sand Stomn

O Wa © Dy [ Snowice [ Contaminated 7] A )

e e L T S F—
o — % mmowsn |7
s eetTee o) - -

[£) Training Occuring

Zona: Arcraft Seres: -

e B —
N S—

Schadued Time of Depadure: B~
Expacted Time of Departure: v
At Toos of Desioture:
Downloading Firish Tene: o~
Liploading Finish Time:
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Arrival/Departure: Flight arrival information is displayed in the left column and departure information is displayed in
the right column.

1. Arriving/Departing Country: defaults to “Select” and can be changed by selecting another country from the
dropdown list. Only airports for the selected country will be provided in the “Arriving From Airport” and
“Departing To Airport” drop down lists.

2. Arriving/Departing Airport: defaults to “Select” and can be changed by selecting an airport from the
dropdown list. Only airports for the selected countries will be provided in the dropdown lists.

ETR— e o SRR ot T« e L]

“Tranghs shows adtabls fow. Frcraft Seces
| Demographics nnmll Downioacing | Lavatory| Catering| Cleaning | [Fusting| | | [ai | Beiin| et | assisons heestsEsrors| Thasats Sumeary|

LOSA Qbservation Number:

Qbserver/TeamiD

Observation Type: ~ [¥] Amval  [¥) Dewnloadng [ Sarvicing Component [V Upleadng  [] Dapaturs  [T] Tumaround

Date and Stat Teme of Observation;  * 10/28/2013-16:32 [Chs Date and End Time of Obsenvation ©  ~ =

[ Left Forward Wing [T Right Forwand Wing [T Left At Wing [T Right 4t Wing [T Cargo Deck:
[F] Nommal 7] imeguiar Fight Operations  [7] Domestic. [7] intemational
[ Daight 7] Dawnv/Dusk  [0] Might [ SunGilare [7] Overcast [7] Adtificial Light

[[] Clear [7] Fog [[] Windy [T] Hgh Humidey [ Rany [[] Snow/Sleet/ics  Others(Speciy):
[C] Sxtreme Heat [[] Bdreme Cold [0 Lightning [T Dust Stom [[] Sand Stomn

TR I OwWe Dy [F] svowrice [F] Contaminated 7] A G
I I S R ee—
[N S pest — =
Seation: Teminal: Aircraft Typs: * - -
L — R T
i — R —

e s R T |

Scheduled Tima of Anival: B Scheduled Time of Departure: B
Eected Tmaof fmiva: O Expacted Tima of Degatune: -
Actual Time of Aival: - B Actusl Teme of Depaturs: v
Dowricadng Staing Tme: [~ Dowrisadng Frish Tene: ~~ [v
Upoading Starting Time: B+ Uplzading Frish Tima: B

Dates and Times: Note that all time fields are on a 24-hour or military clock, and can be changed by:
a. typing directly in the date/time box

b. selecting mm, dd, yyyy; hh or mm and using the Calendar drop-down box
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Data Collection tabs (detail)

Demographics, Arrival, Downloading, Lavatory, Catering, Cleaning, Fueling, Uploading, Departure, Maintenance, De-

Icing, Pilot, Additional Threats/Errors, Threats Summary

All data-collection tabs look similar and function in the same manner with the exception of the last two tabs, “Additional
Threats/Error” and “Threat Summary”. Each tab is a form with a series of associated tasks or behaviors (observable items)

presented in a numbered list in the first column. The number of observable items varies across tabs.

1. Each observable item line presents a “Safety/Risk dropdown list, which defaults to blank and can be changed by

selecting an option from the dropdown list:

Manage

a. No selection (default)
b. N/A: not applicable

c. Safe: action was observed and determined to be safe.

d. At Risk: action was observed and determined not-safe. This option will enable the “Edit

Threats/Errors” button for that item.

e. Did not “Observe”: action may have been performed, but was not observed.

asl Ramp Observations

kevin kevin

kevin kevin

“Triangle shows editable row. i

Arrival
G v ROPIEO
.

Observation Status ~ Draft

v Aot SCAL:Santa Barbar
Arcraft Sefies  A380-8

i | Lavam:yl Calvzringl Clearmgl Fus!inql

I D-:Hcmql Pilot Addiﬁon:lThr!ailerrorsl Threats | ¢ | »

kevin kevin

Observation Task/Line tem SafetyRisk

kevin kevin

kevin kevin

Page | x

Pre-Amival
Pre-Flight briefing (a k a. huddle) held

Did not Observe
Ramp/Airside crew ready prior to A/C amival g‘;f/:
At Risk

Amival FODArash walk complete

Gate area cleared (clean and orderly)

Loading bridge staged/stowed properly

Equipment staged properly outside clearance
area

Marshaller/wingwalkers in position for A/C
amival with proper wands

Stop line identified

Asmival
Proper hand signal used or automatic
guidance system set up to marshal A/C on
amival
Tow-in/tow-on procedures followed

A wze "exfa tn

" fa n_anninas

] Did not Observe

Edit Threat General Remark

Edt Threat/ Emor |

Edit Threat/ Emor |

Edit Threat/ Emor ‘

Edit Threat/ Emor |

Edit Threat/ Emror ‘

Edit Threat/ Emor ‘

Edit Threat/ Emor |

Edit Threat/ Emor ‘

Edit Threat/ Emor |

Version 1.06 — Application Release - 1.0.10.10-April 24, 2014

-




LOSA USER REFERENCE MANUAL

2. “Edit Threats/Error” button: enabled when “Safety/Risk” has been set to “At Risk”
a. If no Threats/Errors exist for the item, clicking the “Edit Threats/Errors” button will open an input form
to Threat/Error records.
b. If Threat/Error records exist for the item, clicking the “Edit Threats/Errors” button will open the
“ErrorThreatCodes” to view all existing Threat/Error records. Edit an existing record by dragging the
“Threat Code” and “Error Code” to the window headed “Threat Code” and “Error Code,” respectively.

) Ramp Observations - e = |
“Triangle shows editable row. o5 Arrval EL@— @
[ NewObsenvaon | [ sawe | [ Bt | CurentObservation RAMP100 Observaion Status  Draft v Aipot SCAL:Santa Barbar:
Observer ID -
; _Demogratic [ _oouneadnal Lo
kevin kevin Lo Sooslionie o
kevin kevin S Phase Line Number Description I
e Observation T2y v arval 1 Pre-Flight briefing (a k.. huddie) held F
kevin kevin -
. - Pre-Amival [SE T/A Aircraft (e.g., malfunction, [P Number:1 [=)- E/A General Safety -
kevin kevin 1 Pre-Flight brief 1. A/C corfigurati || “Threat Code “Error Code 1. Safety vests not used, in@
- 2. A/C exterior i 2. Hearing protection not u!
3. A/C Interface design 3. Face shield not used . im =
2 Ramp/Airside - 4. A/C staging - 4. Proper footwear not uses T
- 5. A/C posttioning - 5. General aircraft safety (o
- 6. A/C cargo/bulk load po - 6. Portable GPU used impn
3 Arival FODAr 7. APU 7. Equipment and/or perso
- 8. Cabin - 8. Equipment contacting ot & |
J - 9. Other interior, specify in - 9. Equipment not marshales
4 Gatearea de - 10. Doors - 10. Brakes not set on moto
- 11. Blectrical - 11. Brakes not set on non+
5 : - 12. Engine - 12. Chocks impropery uset
2 foadhg - 13. Fire protection - 13. Chocks not available o
- 14. Flight controls - 14. ULD doors/curtains/cz
6 Equipment staf - 15. Fuel - 15. ULD doors/curtains/cz
area - 16. Hydraulic = - 16. Engine outlet plugs not
.17, Landing gear Eltectively;Nanaged - 17, Fluid spill on ramp
7 Marshaller/wiry - 18. Lavatories Error Outcome = - 18. FOD on ramp
amival with proj --19. Waming systems --19. FOD on equipment
- 20. Windows Threat/Error Remark ‘ - 20. Safety rails not propery
8 Stop line ident| - 21. Other A/C, specifyinre + . - 21. Vehicle doors left open _
<« [m » < [_"j o 57 A s
Amival || Add Next Threat [ sawe | [ Bt | [ GearCodes |
9 Proper hand si|
quidance system set up to marshal A/C on —————
amival
10 Towin/tow-on procedures followed = [ Edt Theat/ Emor | 7

AN wse Vexfata h'" la n_anninas

3. Effectively Managed — Enter “Yes” if Threat/Error was effectively managed; Enter “No” if not.

4. Threat/Error Remark — This textbox can be used to enter comments about the specific error/threat code. A
comment may be entered regardless of Safety Risk status (i.e., N/A, Safe, At Risk, Did not Observe). Remarks
can be entered once the “ErrorThreatCodes” window is open.

5. Add Next Threat Button: Click “Add Next Threat” if you want to add another threat/error code

Once the information is entered, the user can either “Save or Exit” or “Clear Codes” if you wish to clear a particular threat
or error code using the command buttons provided.
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Additional Threats and comments can also be entered using the “Additional Threats/Errors” window (see figure below).
After entering the threat/error codes, the user can review them in the “Threats Summary” window

Manage

85 Ramp Observations
“Trange shows edtable row, = Haditior ors (E=H ol <3
[ NewObservaon | : | CurectObservaton RAWPIO0  ObsevatinSaus Dt v A SCALSara Baban
Arcraft Series  A3808
ios | Arrva ing | (st | g | Civsrina] Fusiog| uptoading | Separie | i | PRI theats (]|
[”] Did not observe
Describe any additional threat(s) that you observed but were not directly related to the task upon which you focused. How did the crew manage or mismanage the threat(s)?

Observer ID

Describe the crew error(s) and associated undesired aircraft states

Comments - Good or bad (Please provide examples)
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Manage

L= Ramp Observations

“Triangle shows edtable row.

[ NewOpsewation [ sawe | [ Bm | CurentObservation RAMPIOD Observation Status  Draft v ipot SCAL Sarta Barbare
Observer D Aircraft Seies  A380-8
) Alrivall Du-rim.ingl Lavaml r:aler'-q| ur_-ar-gl FuEEqI 1 | B | i | ne-lqul I'InlIAdciiunalTl’realsJErrulsI a[»
gngn q! In order to edit a row of data, double click the box at the begining of each row.
kem:k.em: dl A second form will open and allow you to change any of the data forthat line only
kevin kevin The datagrid will be viewable behind the “edit’ form, but will not be updated untill the “edit’ form is closed
Fhase Line# Description Rating EmorCode ThreatCode H;::;d Emor Qutcome Remarks

Pre-Flight briefing 6. A/C cangosbul Inconsequential
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Mx Observations
Login

Double click on the LOSA desktop icon

gt Log-in [':' (5] ﬂ

Welcome To LOSA Observation Database

User ID |
Password

| lah | | Ea
LOSA Version- 1.0.0.0 B Help Reference

b — i

Enter your assigned User ID and Password and click the Log In button to enter the LOSA application or click Exit to
close the application.

If you do not enter a User ID or enter an incorrect ID, an error message will be displayed.

If you do not enter a password, an error message will be displayed.

If you enter an incorrect password, an error message will be displayed. Please note that the Password is case sensitive and
must be entered accurately using capital and lower-case letters as provided.

Invalid Login. Try Again...

After login, under the “Observer” Role — Choose the “Mx Observations” button.
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Manage FAA - KSFO: San Franciscojintd.Ca.
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After selecting “Mx Observations”, click the “New Observation” button on upper left corner.
If you already had existing observations, then filter those observation and they will show up

in the grid seen below

New Observation

Create New Observation

Select the “New Observation” button at the top left corner of “Mx Observation” window. This action opens the
Demographics form to input data.

Observations (detail)

The Demographics form for new observations has several required fields as indicated on the form by red asterisks (*).
These fields must be completed to save the new observation. Required fields include:

1. Observation Type* (i.e. Planning, Troubleshooting, Prepare for Removal, Removal, Prepare to Install,
Servicing, Install, Installation Test, Close-Up/Complete Restore, and Additional Threats Errors)

2. Maintenance Type (Base/MRO — In House, Base/MRO — Contract, Line — In House, Line — Contract,
Component — In House, Component — Contract, Engine — In House, and Engine — Contract)

3. Date and Start Time of Observation*: defaults to blank.

4. Date and End Time of Observation*: defaults to blank.

Note the start and end times cannot be the same and an error message will be displayed. To save the form, the
end time cannot be equal to or earlier than the start time.
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Manage

Curent Observation Losa-Mx0 Observation Status  Draft

“-Indicates Required Fields

|
|
Il Demographics Pluﬂql !Mmh | !Pnp-nhhsh!i[ ‘: Instatl | &

Observer/TeamID Losa

Date and Start Time of Observation: * B- Date and End Time of Observation :

Aidine Country: ————Select—— v Aidine: * ———Select % Location:

Station Courtry: ————Select-——— v Station: = Select: + | Registration/Gear Door: Aot Soen= >

Observation Type: * [[] Planning  [] Troubleshooting ] Prepare for Removal  [| Removal [”] Prepare To Install
[T] Servicing [ Install [7] Installation Test [”] Close-Up/Complete Restore  [| Additional Threats Emors

Maintenance Type: || Base/MRO -In House [ Line - In House [| Component - In House [| Engine - In House
[”] Base/MRO -Contract [| Line -Contract  [”| Component - Contract  [| Engine - Contract
Type of Operation:  [] Scheduled [] Net Scheduled
Work Environment:  [] Hangar [7] Line [7] Shop [] TestCell [7] Warehouse  Others:
Process/Task Being Observed : [] AC Movement Taxi [~| AC Movement Tow [7] Inspection  [7] OpsCheck [ Servicing  [_| Repair

[] Troubleshooting  [~| Support Equipment Mx  [| Riaging [F] Jacking [F] Painting [] Remove/Replace
Others :

Scheduled Manhours : Reported Actual Manhours :

Aircraft Zone (Major Zones):
[ Lower Half Fuselage Power Plant/nacelle/strut Landing Gear and Doors Upper Half Fuselage
LeftWing Doors Empennage RightWing

ATA Coding {chap b chapter) : Select: - Referto Taskcard or N/R

Mx Record Information [l log [7] AMMTask [7] MEL/CDL [T] N/A [C] Nome  AMM Number

Observation Number*: This automatically gets populated once the information is entered and the observation form is
saved

Observation Type*: Lists the types of observations (e.g., Planning, Servicing, etc.). All applicable types can be selected
and are subsequently displayed at the top of the form after the form has been saved.
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Date and Start/End Times of Observation*: Both the start/end date and time fields default to blank.
Note that all the time fields are on a 24-hour, or military, clock, and can be changed by:

a. typing directly in the date/time box
b. selecting mm, dd, yyyy; hh or mm and using the calendar drop-down

Curent Observation Losa-Mx0 Observation Status  Draft v Aiport

- Indicates Required Fields Aircraft Series

Demographics Plannmql Trouhlesnoonnql Prepare for nemuu|| Remuwall Prepare lulnsEIII .'nuviclnul lns'a!ll InsEIuhonTes(I Close-Up Complets Reswrel Additional Threats [« [+

~

Observer/Team|D Losa Observation Number: fi)

Date and Start Time of Observation: * [ Date and End Time of Observation: = 07/04/2012- 1557 Bz

July, 2012

Mon Tue Wed Thu

Station Courtry: ———Select—— v Station: * Select ¥ Registration/Gear Door: 35 % 271 28

2 3 @EE s

Observation Type: * ] Planning Troubleshooting Prepare for Removal Removal i lg }3 ié i;

Servicing Install Installation Test Close-Up/Complete Restore [ 2 23 24 25 2

29 30 31 1 2
[ Today: 8/30/2012

Aiine Country: ———Select—— v Adine: * ——Select v Location:

Maintenance Type: Base/MRO - In House Line - In House  [~] Component - In House Engine - In House
[”] Base/MRO -Contract [ Line -Contract [~| Component - Contract || Engine - Contract

Type of Operation: Scheduled Not Scheduled

Work Environment: Hangar Line [7] Shop [] TestCell Warehouse  Others:

Process/Task Being Observed : [| AC Movement Taxi [~| AC Movement Tow [7] Inspection  [] OpsCheck [ Servicing [~ Repair [] Cleaning
Troubleshooting Support Equipment Mx Rigging Jacking Painting Remove/Replace
Others :

Scheduled Manhours : Reported Actual Manhours :

Aircraft Zone (Major Zones):
Lower Half Fuselage [~| Power Plant/nacelle/strut Landing Gear and Doors Upper Half Fuselage
LeftWing Doors Empennage RightWing

ATA Coding {chapter/sub chapter): ———Select—— v Referto Taskcard or N/R

Mx Record Iformation 7] Log [7] AMM Task [7] MEL/CDL [T] N/A [C] None  AMM Number

Type of Operation and Work Environment: Select type of operation (scheduled, unscheduled) and all applicable work
environment areas. Use the ‘Other’ text box to add additional information on work environment.

Process/Task Being Observed: Select all applicable processes and tasks being observed. Use the “Others” text box to
enter additional information on the process/task being observed.

Scheduled Manhours: Enter the scheduled number of manhours and the actual manhours reported, respectively.
Aircraft Zone (Major Zones): Select all aircraft zones repaired or scheduled for maintenance or repair.

ATA (Airline Transport Association) Coding (chapter/sub chapter): Select the applicable chapter/sub-chapter of the
ATA Coding book.

Mx Record Information: Select all applicable responses

Lighting Conditions: Select the applicable lighting conditions with the checkboxes containing (i.e., Daylight,
Dawn/Dusk, Night, Sunglare, Overcast, and Artificial Light)

Environmental Conditions: Select all environmental conditions applicable to the observation. Use the “Others
(Specify)” textbox to add environmental conditions not listed.

Ramp Conditions: Select the applicable ramp conditions with the checkboxes containing (i.e., Wet, Dry, Snow/Ice,
Contaminated, and N/A)

Page | xviii Version 1.06 — Application Release - 1.0.10.10-April 24, 2014



LOSA USER REFERENCE MANUAL

All required fields must be completed prior to saving. Once saved, a combination of the required fields will appear at the
top of the form. For example, the current Observer/Team ID and Observation Number will be shown in the ‘Current
Observation’ box at the top of the screen.

Manage

Lot ObsenatonSaus Dak v
“-Indicates Required Fields Aircraft Series  B737-3

Demographics Flanmngl Tlnublrsho—aﬁngl Prepare for Remnvall Remnvall Pr!naleh:lnshlll Servicingl lnstzlll Instaltation Tesll Close-Up Complete Restnvel Additional Threats[ (T,
-

Observer/TeamID Losa Observation Number:  Mx63 =

Date and Start Time of Observation: = 08/15/2007 - 00:01 B~ Date and End Time of Observation : * 08/15/2007 - 05:00 B~

Aitine Courtry:  United States of America v Adine: * American Aidines - Location: Aircraft Type:  BOEING

Station Courtry: United States of America v Station: = Other ~ Registration/Gear Door: Arcrft Series: * 87373 v
Observation Type: * [ Planning  [C] Troubleshooting  [~] Prepare for Removal || Removal [7] Prepare To Install
[¥] Servicing  [7] Install Installation Test [ Close-Up/Complete Restore  [] Addttional Threats Emors
Maintenance Type: (V] Base/MRO -In House [ Line - In House [~| Component - In House [~ Engine - In House
[7] Base/MRO - Contract [] Line - Contract [~] Component - Contract [] Engine - Contract
Type of Operation: [¥] Scheduled [7] Not Scheduled
Work Envionment:  [¥] Hangar [7] Line [7] Shop [7] TestCell [] Warshouse  Others:

Process/Task Being Observed : [ AC A Taxi [T] ACM Tow [¥] Inspection [] Ops Check  [¥] Servicing [7] Repair [7] Cleaning
[7] Troubleshooting [ Support Equipment Mx  [~] Rigging [F] Jacking [7] Painting [¥] Remove/Replace

Others :

Scheduled Manhours : o Reported Actual Manhours : 0

Aircraft Zone (Major Zones):
Lower Half Fuselage Power Plant/nacelle/strut Landing Gear and Doors Upper Half Fuselage
LeftWing Doors Empennage RightWing

ATA Coding {chapter/sub chapter) :  Time, Limits, Maintenance Checks v 0 0 Referto Taskcard or N/R

Mx Record Information Log AMM Task MEL/CDL N/A None  AMM Number

Data Collection tabs (detail)

Planning, Troubleshooting, Prepare for Removal, Removal, Prepare to Install, Servicing, Install, Installation Test,
Close-Up/Complete Restore, and Additional Threats Errors

All data-collection tabs look similar and function in the same manner with the exception of the last two tabs, “Additional
Threats/Error” and “Threat Summary”. Each tab is a form with a series of associated tasks or behaviors (observable items)
presented in a numbered list in the first column. The number of observable items varies across tabs.

1. Each observable item line presents a “Safety/Risk dropdown list, which defaults to blank and can be changed by
selecting an option from the dropdown list:
a. No selection (default)
b. N/A: not applicable
c. Safe: action was observed and determined to be safe.
d. At Risk: action was observed and determined not-safe. This option will enable the “Edit Threats/Errors” button
for that item.
e. Did not Observe: action may have been performed, but was not observed.
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Observation Status  Draft v Aiport Other
Aircraft Series B737-3

Troubleshooting | [prepare for Removai| [Removal| Prepare to instai| SN instal | instaitaion Test| [Ciase-p Complete esiore | Addisonai Thisa 3Ty

Personnel
Required personnel available

Tools and equipment
Tools available

Access equipment available

Parts Materials and Prep
Servicing fluids and materials available

Servicing fluids and materials properly stored
and handled
Incompatible materials propery separated

Production expectation/ready time clear

reasonable

[”] Did not observe
Edit Threat General Remark

[ EtTeas |
Edit Threats

Edit Threats

Untorqued #2 eng aft mount isolator assembly.

Edit Threats

Edit Threats
Edit Threats
Edit Threats
Edit Threats
Edit Threats
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Note: This “Did not Observe” checkbox on the upper right hand corner will be disabled if you choose to select ‘N/A’,
‘Safe’, and ‘At Risk’. Also, if you choose not to observe the whole page, you can check mark the “Did not Observe”
checkbox and all the other options on that page will be disabled.

Losadb62  Observaon Saus Drah

| oumouapen] v RPN ] ] B servon]

Observation Task/Line ltem SafetyRisk

Safety
Notes, cautions and wamings reviewed

Notes, cautions and wamings followed

Personnel
Required personnel available

Tools and Equipment
Tools avaiable

Edit Threats

Access equipment available i Edit Threats

Research and Preparation
Fault history reviewed i Edit Threats

Production expectation/readytime clear Edit Threats

Production expectation/readytime i Edit Threats
reasonable

MEL/CDL relief reviewed Edit Threats

Parts and Materials
Paossible parts required available
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2. “Edit Threats/Errors” button: enabled when “Safety/Risk” has been set to “At Risk”.
a. If Threat records exist for the item, clicking the Select a Threat Code’ button will open the ‘Threats Codes’ to
view all existing Threat Codes

Manage

[ EdtTress ]

9 Pasalocated L Sy 5
10 Materials identfied 3] T =
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In the “Edit Threat Analysis” window,

Manage

& Planning

[sme ] [ B8 ] orert Observation Lossihe2

83 frmEditThreatsList

De|

Description
Manpower allowed

Tools allocated

Support equipment (e.g. PIV/GS|
machinery) available Save

Parts and Material L
Farts idertiied [ Edit Threats ]

Parts allocated Edit Threats
Materials identfied T Edit Threats

Effectively Managed — Enter “Yes” if threats were effectively managed; Enter “No” if not

Error Outcome — State if the Error Outcome was Inconsequential, Undesired State, Additional Error, or Do not
Know

General Remarks — Textbox to enter comments about the observable item. A comment may be entered regardless of

Safety Risk status (i.e., N/A, Safe, At Risk, Did not Observe). Remarks can be entered once the “Edit” Threat
Analysis window is open
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Once the information is entered, the user can either “Save” or “Exit” using the command buttons provided.

Additional Threats and comments can also be entered using the “Additional Threats” window

Curent Observaton Lonath3 |

| | ] serviina] [ RERTi RO  csonat Toce s R

[”] Did not observe
Describe any additional threat(s) that you observed but were not directly related to task upon which you focused.How did the technique(s or mi the threat(s)?

Describe the crew emor(s) and associated undesired aircraft states

Comments - Good or bad (Please provide examples)
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After entering the threat codes, the user can review them in the “Threats Summary” window

Curent Observation Losa-Mx63 Observation Status  Draft

_IE]A tallstion Tes

\ ,
In order to edit a row of data, double click the box at the begining of each row.

A second form will open and allow you to change any of the data for that line only.
The datagrid will be viewable behind the ‘edit' form, but will not be updated untill the ‘edit’ form is closed

ThreatCode

8. ions or i
2. Unavailable orinaccessible
13. Incomectly used (including unsafely)
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