N CATHAY PACIFIC

Cross Polar Working Group 29

09-10 March 2021

Confidential and Proprietary Information

© Cathay Pacific Airways Limited and its subsidiaries Flight Operations Department



Content
1. Fleet
2. Network
3. Schedule

4. Operations

Confidential and Proprietary Information
© Cathay Pacific Airways Limited and its subsidiaries



Confidential and Proprietary Information
© Cathay Pacific Airways Limited and its subsidiaries

Our Fleet
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Our Fleet >

Passenger In Service m Dellvery

B777-300
B777-300ER 47 28 0
B777-9 0 === 21
A330-300 51 5 0
A350-900 27 0 1
A350-1000 14 0 6

156 58 28

BT ETERTT T T

B747-400ERF
B747-8F 14 0 0
B777-300ER 4 e e
Gonfidertial an Propritary Informatio 24 0 0

© Cathay Pacific Airways Limited and its subsidiaries

229 Aircraft

(171 in operations)




B777-300ER Freight on Floor
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Our American Network
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Our American Network
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Hong Kong,
China
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Our American Network (passenger

9= ~Amw

Chicago
Vancouver B777-300ER x 1 Daily Toronto

B777-300ER x 2 Daily A350-1000

A350-900 x 3 Weekly "M YV
‘ Boston

Seattle B777-300ER x 1 Daily
A350-900 x 4-5 weekly

New York (JFK)
San Francisco . A350-1000

B777-300ER x 2 Daily
A350-900 x 1 Daily

New York (EWR)

A350-900 x 1 Daily

Los Angeles

A350-1000

Washington (IAD)

A350-1000 x 4-5 Weekly
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Our American Network (cargo) >

DE]ETS Chicago

B747-400ERF / B747-8F B747-400ERF / B747-8F
5-6 Weekly 7-8 Weekly

Anchorage ,L - Toronto
. : . . B747-400ERF / B747-8F
Tech-stop Point Louisville ' Columbus 2 Weekly

B747-400ERF / B747-8F B747-400ERF / B747-8F
1-2 Weekly 3-4 Weekly

Portland New York (JFK)

B747-400ERF / B747-8F B747-400ERF / B747-8F
1-3 Weekly 6-7 Weekly

Los Angeles Atlanta
B747-400ERF / B747-8F B747-400ERF / B747-8F

1-2 Daily 3-5 Weekly

. Houston
Guadala jara B747-400ERF / B747-8F

B747-400ERF / B747-8F 3-4 Weekly
4-5 Weekly :

: : Miami
Mexico City B747-400ERF / B747-8F
Confidential and Proprietary Information B747-400ERF / B747-8F 5-7 Weekly
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Our Schedule
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Passenger Schedule (right per week)

“mmmmm

SEA
SFO
LAX
ORD
YYZ
BOS
JFK
EWR

IAD 4 3
 Total | 123 | 85 [ 30 | 8 |8 |13 ] 8] 23] 2707 1415

Cargo

o L1022 70 |45 |6 L0 3o oo | ea |50 o1 |
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Passenger Schedule (Fight per week)
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Our Operations
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Operations

= Entry/Exit points utilization (Nov20-Jan21)

Cross Polar 132 flights RFE 161 flights

ABERI 47 KUTAL 43
LURUN 17 VALDA 39
MAGUN 11 ERNIK 6
RAMEL 8 LISKI 4

LETUN 5 LUMES 4
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Operations >

* The number of traffics operating through Polar and RFE airspace

500
450
400
350
300
250
200

150
100

\ /
0

JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC

-—2019 340 361 427 287 321 325 328 362 302 344 364 476

-—2020 374 238 120 41 54 15 7 9 39 59 96 102
—2021 95 70
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Operations >

= The cancellation of the quarantine exemptions for
Hong Kong-based crew

= Require a mandatory hotel quarantine period of 14 days
for all operating crew returning to Hong Kong

= Closed Loop Duty Cycles
21-day duty cycle + 14-day quarantine + 14-day off
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Operations

= 30-hour
Extended Duty
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Operations

= Fly confidently with Cathay Care
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AXMBRACIFIC

@ Contactless check-in and

boarding

We're striving to minimise contact
during check-in and boarding.

= Online check-in and self-service
facilities

= Physical distancing and screens
+ Health declaration upon check-in

* Automatic and biometric gates at
boarding (available in selected
ports, including Hong Kong).

A clean travel environment

We've ramped up our sanitisation and
service flow to ensure you're
protected in the air,

= Thorough sanitisation of al
surfaces —from in-flight screens to
air conditioning controls — between
every flight

= A modified meal service designed
to reduce contact with crew

= Temporary suspension of the pre-
meal bar and pre-poured drinks
{drinks will still be available
throughout the flight)

Wait with confidence

You can relax in our lounges knowing
we have your wellbeing in mind.

& Application of antimicrobial coating
across all public areas

= Increased frequency of cleaning
and sanitisation

= Hand sanitiser readily available

= All passengers have been
temperature checked

= All staff and passengers are
required to wear face coverings

= | eaveHomeSafe QR code available

HEPA filtered cabin air

Cur HEPA Tilter and air circulation
technology ensures the highest
possible quality of air,

= Removes 99.999 per cent of
airbarne contaminants

= Recirculates air every two minutes

= (Offers a similar level of
performance to those used to keep
the air clean in hospital operating
rooms and industrial clean rooms

@ Prioritising you on board

We're taking every measure to reduce
your contact and safeguard your
health.

= Mandatory face coverings
throughout the flight

= All passengers are temperature
checked

= Blocking off seats wherever
possibie

= Ask passengers to stay seated and
avoid moving around the cabin as
much as possible

= Limit number of passengers
congregating in public spaces

Our cabin crew

Our crew follow detailed safety
procedures to protect the wellbeing
of everyone onboard.

= Masks, gloves and goggies
provided for all crew

= Sfrict layover guidelines including
no contact with the local
community and close medical
surveiilance
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Operations

» Fly confidently with Cathay Care

What's covered by the plan

|EREE . When you fly with us, you'll be covered for medical expenses related to a COVID-19 diagnosis. This coverage is automatically applied 1o trips

g commenced between 7 December 2020 and 37 May 2021.
COVID-19

INSURANC
@ Medical and hospitalisation @ Quarantine costs

We'll cover specific COVID-12 PCR tests and hospitalisation, if it You'll recelve an allowance to help you guarantine.
becomes necessary,
@ Evacuation and repatriation @ 2417 emergency hotline
We'll get you and a trave| companion home. Travelling with kids? We're with you every step of the way. just call AXA's 24/7
We'll get them home too. Emergency Assistance hotline on +852 2863 5785 or send a

WhatsApp message to +852 2863 5784,

Our free COVID-19 insurance is gutomatically applied —all you have to do is book your flight. Download the full terms and conditions (English) & to
Confidential and Proprietary Information learn mare.
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Operations >

= Protection measures at Hong Kong International Airport
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Temperature checks and masks Cleaning and sanitisation Social distancing
Mandatory face coverings and temperature Increased sanitisation, including the Physical distancing measures throughout the
checks for all passengers, crew and staff. deployment of sterilisation robots and the trial airport.

application of antimicrobial coating across all
passenger facilities. Hand sanitiser is widely
available throughout the airport.
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Contactiess boarding Protecting passengers Safeguarding staff

) . - . . Biometric e-Boarding Gates to minimise Mandatory health declarations, COVID-19 Trial of a full-body disinfection channel for staff
Confidential and Proprietary Information contact at the departure gate. testing and quarantine for all arriving involved in quarantine and public health duties.
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Vaccines to Hong Kong

= One million doses of Sinovac vaccines on 19Feb
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Vaccines to Hong Kong

= 585,000 doses of BioNTech vaccines on 27Feb
and 755,000 doses on O/Mar
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