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FANS-CRA Quick Navigation Guide

Quick Website Navigation Guide
For FANS 1/A Problem reporting and/or charter membership go to: http://www.fans-cra.com/.  This 
guide provides screen shots for navigating the website to report a data link problem and enrolling in 
the charter membership program.

The Home Page header has five user function tabs:
1.	De-identified Reports
2.	PBCS Charter
3.	Contact Us
4.	Sign In – Note: current users of the ISPACG-CRA/NAT DLMA/ FIT-ASIA website please continue to 	
	 use your existing username/password. Do not sign up again.
5.	Sign Up

Home Page Menu

Q

http://www.fans-cra.com/
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De-Identified Reports
The De-identified Reports list is controlled by the appropriate regional Central Reporting Agency/ 
Data Link Monitoring Agency (CRA/DLMA).
Reports displayed in this list have been assigned to the list by the CRA/DLMA.
A user may download the de-identified reports in EXCEL format using the DOWNLOAD button

Q
FANS-CRA Quick Navigation Guide



v

PBCS Charter Sign-In
The PBCS Charter link provides the sign-in screen for charter members.

Contact Us
A “Contact Us ” function is provided for CRA/DLMA and website queries.
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Sign-Up
The sign-up link allows stakeholders to request access to the website. Fill in the requested details 
and then click the SIGN UP button. This action will log the stakeholders information on the website 
and advise the CRA that a new user application has been received.
The CRA will process the user request, assign the new user the appropriate permissions, and advise 
the new user if their application has been successful.

Notes: 
1. Display Name: Enter the name to be displayed on the “My Reports” page after logging in. 
2. Additional Emails: List all other emails that are to be used in automatic email notifications from the 	
	 website for this log-on. 
3. Username/Password: Enter the username and password that you want to use on this site 
4. Email: List your primary email contact 
5. Organization: Enter your company name. 
6. Location: Enter city and country.
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Sign-In
Once you have signed-up for the website, use your username and password as shown below.

Q

Q
FANS-CRA Quick Navigation Guide



viii

New Report
After signing-in, the first link in the header is “Report”.  Selecting Report gives two options: New Re-
port and My Reports. Below displays the form for filing a new report.
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My Reports
The My Reports page opens by default on logging in and displays four sections: 
•	 “Reports Pending CRA action”; 
•	 “Reports Logged by Me”; 
•	 “Reports Assigned to me”; and 
•	 “Closed Reports relating to Me”.
A DOWNLOAD button associated with each section allows the user to download the reports in an 
EXCEL format.
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Upload Data
The “Performance Data” option in the my reports header provides a means to display FANS1/A per-
formance data. Selecting performance data gives the following options:
Upload Data: Only displayed if user has required permissions.
View Data: Displays any performance data that has been uploaded (See image below).

View Data
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PBCS Charter
Under PBCS Charter, stakeholders can view the charter on-line as shown below by clicking on the 
various charter sections or by means of downloading the charter by clicking  the “DOWNLOAD PDF” 
button.

View PBCS Charter
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Becoming a Charter Member
Clicking “CHARTER STAKEHOLDERS” results in a list of current charter members. If you are not a 
charter member, click “YOUR CHARTER STATUS” and enter your name, email, and check the box 
that shows your username and then click “UPDATE”. When providing documentation of charter mem-
bership, provide a screen shot of the charter stakeholders with your name included within the screen 
capture.
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