
How To: Get Approval in an Emergency
Talwyn “Tal” Haley

System Operations Support Center (SOSC)



Getting an “SGI”
• Emergency COA
• eCOA
• Amended COA
• Significant Governmental Interest waiver (SGI)

– Current official language
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Authorization by FAA
to operate in the NAS

Authorization by FAA
to operate in a TFR

 Display Visual

UAS
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https://www.faa.gov/uas/advanced_operations/emergency_situations/
Emergency Operation Request Form

Send to:

System Operations Support Center (SOSC) at: 
9-ator-hq-sosc@faa.gov

For an immediate emergency, follow with a Phone call.
202-267-8276

Phone is answered 24/7.  Office open 18/7.
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What happens when you don’t have 
time for paperwork? “Verbal”
• Call the SOSC at 202-267-8276
• Provide the following:
• What is the emergency, that allows for prioritization. 
• When; Now-till done?
• Location in a form of a circle, polygon, or line.
Please have lat/lon in degrees minutes seconds.
• Altitude of operations.
• And sorry when you get back to the “barn” then you do the paper work, this is 

DC after all.
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Low Altitude Authorization and 
Notification Capability (LAANC)

• https://www.faa.gov/uas/programs_partnerships/dat
a_exchange/

• https://faadronezone.faa.gov
Several Federal Contract towers (FCT) are coming 

onboard 2019
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