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Airman Certificate Testing Service (ACTS) Award Notice 

May 30, 2018 
 
The Federal Aviation Administration (FAA) is pleased to announce that the Airman 
Certificate Testing Service (ACTS) Contract has been awarded to PSI Services, LLC.  
 
The ACTS contract is a comprehensive, best-practices approach aimed at enhancing the 
overall quality of FAA Airman Knowledge Testing. PSI Services, LLC, will support the 
FAA in development, assessment, maintenance, and enhancement of test items, tests, and 
supplementary materials with automated state-of-the-art technology and academic 
expertise.  
 
The implementation of ACTS is a phased approach taking several years to complete. The 
work on phase 1 will begin soon which mostly entails behind-the-scenes preparations to lay 
the groundwork for the duration of the ACTS contract. 
 
We will keep you apprised of our progress regarding the ACTS implementation on the 
Airman Testing webpage. 
 
Please email any questions to AirmanKnowledgeTesting@faa.gov. 
 
Thank you for your continued support of the FAA’s Airman Knowledge Testing Program. 
 
Sincerely, 
 
 
 
/s/ May 30, 2018 
Larry West, Manager 
Airman Testing Branch  
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