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PARTICIPATE IN THE  

DISCUSSION NOW! 
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Future UAS Operator Experience 
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Waiver db

Accident db

Authorizations and
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Registry db

UAS Operator

FAA User

UAS Reporting

· Registration
· Waivers – Request/Status
· Authorizations  – Request/Status
· Accident Reporting
· Education / Training
· UAS Operator Communication
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Authorizations

· FAA AUS – Performance Reports
· FAA AFS  – Waiver/Accidents
· FAA ATO - Authorizations
· FAA ASH – Registry Lookup
· FAA AOC – Alerts and Notifications
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Jim Stroiney, Director,  
Enterprise Program Management Service,  
FAA Office of Information and Technology  
James C. Stroiney became the Federal Aviation Administration's (FAA) Director of 
Enterprise Program Management in the Office of Finance and Management for 
Information and Technology Services (AIT) in February 2015.  As director, he manages 
over 50 people who serve the FAA by providing exceptional IT program management 
services, from concept to completion by aligning programs with strategic priorities, 
enabling informed decision-making, and facilitating risk awareness and management. 

  

Prior to his AIT position, Mr. Stroiney spent 13 years with PWC Consulting and IBM, 
managing projects and programs for the federal government.  He began his career in the 
United States Army as an Intelligence Officer, later transitioning into the IT field as a 
software testing and development project manager. 

  

Mr. Stroiney holds a bachelor's degree in chemical engineering from Tufts University and a 
master's degree in business administration from Yale School of Management. 
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Tina Amereihn,  
Acting Assistant Administrator,  
FAA Finance and Management 
Tina Amereihn serves as the Federal Aviation Administration's (FAA) Acting Assistant 
Administrator for Finance and Management (AFN).  She has held this executive position 
since July 2016.  In this role, she is a principal advisor to the Administrator and manages 
the delivery of a wide variety of business, financial and administrative services to the FAA.  
Prior to the acting role, Ms. Amereihn served as FAA's Chief Information Officer (CIO).  
She had served in that executive leadership role since May 2012 when she joined the 
Office of Finance and Management as the Deputy Assistant Administrator for Information 
and Technology Services. She managed the entire IT enterprise and had a day to day 
responsibility for all IT aspects including information delivery, infrastructure, operations, 
security, privacy, innovation, business partnership management, and performance 
management. 
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Ms. Amereihn served as the principal architect in creating the agency’s IT service delivery model and establishing the 
AIT shared services organization. She oversaw more than 700 employees and 400 IT applications that support the 
agency’s mission which enabled the FAA to seamlessly connect, interact, and respond to customers, stakeholders, and 
colleagues. Ms. Amereihn earned a Bachelor of Science in communications from Towson State University, and a Master 
of Science in information system technology from George Washington University. 



John Duncan, Director,  
FAA Flight Standards Service 
John S. Duncan is the Federal Aviation Administration's (FAA) Director of Flight Standards Service 
(AFS).  He oversees the development, coordination, and execution of policies, standards, systems, 
and procedures; public rules, regulations, and standards; and program plans that govern the 
operations, maintenance, and airworthiness of all United States (U.S.) civil aircraft, including those  
of U.S. flag carriers and foreign carriers when operating in and over the U.S., its territories and 
possessions.  His oversight responsibilities also include proficiency and certification of air agencies 
(flight schools/maintenance bases) and of qualified airmen (other than air traffic control personnel). 

  

Prior to assuming his current position, Mr. Duncan served as the Deputy Director of Flight Standards 
Policy Oversight.  Mr. Duncan joined the FAA in 1986 as an Aviation Safety Inspector in Cincinnati, 
Ohio.  His recent FAA assignments include serving as Manager of the AFS Alaskan Region from 1998 
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to 2007, Manager of General Aviation and Commercial Division from 2007 to 2008, and Manager of Air Transportation 
Division from 2008 to 2012.  
  
Mr. Duncan holds a bachelor's degree in biological science from Florida Technological University.  He holds a Certificated Flight 
Instructor Certificate and an Airline Transport Pilot Certificate with commercial privileges in seaplanes and gliders.  He has 
worked as a flight instructor, chief pilot, chief flight instructor, corporate pilot, and air carrier pilot during his 20 year industry 
career. 



Jeannie Shiffer,  
Deputy Assistant Administrator,  
FAA Corporate Communications 
Jeannie Shiffer is the Deputy Assistant Administrator for Corporate Communications at the 
Federal Aviation Administration. A Georgia native, Ms. Shiffer’s small town roots drive her 
passion to ensure every American has access to government data and information.  

  

She manages FAA’s digital communications, including FAA.gov, MyFAA and the agency’s social 
media accounts, platforms that generate more than 450 million interactions annually. Ms. Shiffer 
also leads FAA’s employee engagement campaign and its creative and multimedia services, 
including video, audio and application development.  

  

Ms. Shiffer is the former Associate Director for Communications at the U.S. Census Bureau, the 
largest statistical agency in the federal government. She led the dissemination of data and 
information to the media, the public and members of Congress. She partnered with data 
scientists and subject matter experts to harmonize metadata standards and sponsored 
hackathons to educate developers about Census data. Ms. Shiffer also directed speechwriting 
and event planning. 
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THANK YOU TO 
AUVSI’S SPONSORSHIP PARTNERS 
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