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FAA DroneZone
https://faadronezone.faa.gov/
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Introducing the FAA DroneZone
• All of a Part 107 operator’s FAA interactions in one 

convenient online portal
• Web-based application that serves these functions:

– Part 107 registrations, airspace authorizations and waivers, 
operational waivers and accident reporting

– Section 336 registrations
• Modern, cloud-based design provides an intuitive and user 

friendly experience with high availability
• Status of active and historical requests available to view
• Designed to speed up review and approval of UAS 

operator’s requests
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Part 107 Waivers and Authorizations Dashboard
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Part 107 Accident Reporting Dashboard
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More to come for the FAA DroneZone
in 2018

• Adding Attachments like safety plans
• Waiver Wizard
• User Interface Enhancements
• In Application Communication
• Visual Operation Maps

#UAS2018



Improving the User Experience: 
Feedback Loops

• FAA.gov
– Metrics
– Webmaster emails
– ForeSee

• Social Media
– FAADroneZone

• Help Desk
• UX studies
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Improving the User Experience: 
Challenges & Responsibilities

• Plain language 
• The Paperwork Reduction Act
• Security, privacy
• Legal
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Improving the User Experience:     
We’re Creative

• Events like Symposium, Xponential
• Social media feedback

– UX feedback loop

• Collaboration with industry, partners
• Always walk in the customer’s shoes
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FAA Waiver Wizard
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